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PHASE 2 – Continued 
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PHASE 3 of TIIP 
 

Implementation of Instructional Technology Coaching Program 

 
 

Instructional Technology Coach (ITC) Program 
 
 

Target Audience: Classroom level teachers (grade level and subject area) 

Provider:  (Pilot) Technology Specialist on Special Assignment 

 (Regular) Full Time International or Local Hire Tech 

Specialist  

Administrative Lead: Technology Integration Coordinator 

Dept. of Support: Educational Technology Department 

Time Commitment: 3 to 4 collaboration session per month; 30-45 minutes sessions 

Workload Ratio: 1 : 18 (Coach : Teacher) 

Expectation: 60% of ISP Teachers complete 2 course levels   
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PHASE 3 – Continued 
 

Instructional Technology Coaching at ISP 
 
 

The position of Instructional Technology Coach (ITC) is a relatively new teaching 

position in schools. Commonly filled by TOSA – Teacher Special on Assignment in 

public schools, these positions function in a non-supervisory mentor role for teachers at 

an assigned school.  

  

The restructuring of the K12 technology standards and curriculum sequence in 

conjunction with the introduction of the Instructional Technology Coach (ITC) 

represents a tangible affirmation of the school’s focus of Instructional Technology within 

the International School of Panama: to provide effective support for teaching and 

learning through technology integration. The expected outcome of this new role is an 

empowering of teachers with confidence and technological competencies, increased 

student engagement in learning, and the maximization of the school’s investment in 

technology devices and resources. 

 

A major challenge with technology integration in schools is to provide sufficient training 

and support to bring teachers, who are at every point of the technology knowledge 

continuum, to an adequate level of technical expertise to meet teaching and learning 

goals. ISP ITCs will serve as resources to classroom teachers with the primary purpose 

to train teachers in technology use. In this role, they are also agents of change and actively 

engaged in curriculum development and lesson planning infused with technology. ITCs 

are available during the school day to meet and plan with teachers as well as model or 

co-teach integration activities. 
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PHASE 3 – Continued 
 
As part of their coaching responsibilities, an ITC will: 

 Collaborate with teachers to align academic achievement and technology 

initiatives in one-to-one or small group settings. 

 Identify staff development needs related to instructional technology 

 Manage small group technology related staff development activities 

 Direct the development and sharing of model technology enriched instructional 

lessons/units with teachers in support of District teaching and learning models 

 Collaborate with library/media staff to determine, and facilitate the acquisition 

of, information literacy and research skills 

 

Instructional Technology Coaches are available to assist teachers with the following 

resources: 

 RenWeb LMS 

 CANVAS portal 

 SmartBoards and related programs 

o SmartNotebook 14.1 

o SmartSlates (advance cert. level required) 

o SmartResponse Remotes (advance cert. level required) 

 MS Office Suite – Word, Excel, PowerPoint,  

 Media Production – Adobe Suite, Podcasting and Vodcasting 

 e-textbooks (if applicable) 

 iPads, Nooks, and Tablets 

 The CLOUD - Google Drive, Google APPS, DropBox 

 Educational Subscription Programs  

o (e.g., SpellingCity, iXL Math, BrainPOP, Globster, Prezi, etc.) 

 Using tech tools to enhance learning and lessons/activities 

 Using tech tools to engage students in learning and content
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PHASE 3 – Continued 

 

ITC Impact on Teachers 

Through this targeted training on the use of the school’s physical and virtual resources 

along with strategies for integrating them into the curriculum, teachers will be have to 

access a variety of programs, subscriptions, materials, and devices to more effectively 

differentiate instruction in order to accommodate the needs of the diverse student 

population of ISP, increase student motivation through the use of multimedia resources 

and instructional tools, and improve effectiveness and efficiency of instruction through 

technology programs and electronic learning resources.  

 
ICT Impact on Students 

ISP students are expected to benefit from the use of 21st Century technology tools and 

skills in their learning environments and through technology-infused practices. Student 

interest, engagement in learning, and content learning should increase from being able 

to develop innovative and creative assignments, create or performance through use of 

high quality multimedia technologies, to apply higher order thinking skills and problem 

solving skills that are essential in and across the curriculum. Students are also expected 

to experience practical application through real world learning and work; resulting in a 

potential of personal growth, career experience, and possibility of impacting social 

change. 
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PHASE 3 – Continued 

Job Description  
 

Job Title: Instructional Technology Coach    Job Classification: Teacher                 
Department: Educational Technology 
Supervisor: Technology Integration Coordinator Contract: Academic School Year 
                          
Job Summary 
Position is primarily responsible for coaching and mentoring instructional staff to 
integrate technology effectively and efficiently. This involves the knowledge and exercise 
of observation, training, the pedagogy of integration, and content delivery for adult 
learners. Creation and management of a technology focused professional learning 
community and facilitation of technology-related professional development programs.  
 
Essential Duties 

1. Collaborates with classroom and subject area instructional staff for instructional 
planning, co-teaching, and modeling strategies for effectively integrating 
technology into teaching and learning. 

2. Collaborates with educational technology department members, student services 
coordinators, and curriculum coordinators on technology curriculum development  

3. Identifies technology integration competencies and shortfall among instructional 
staff, in collaboration with technology integration coordinator, and delivers 
appropriate coaching, training, and resources to support professional growth of 
adult learners. 

4. Researches new technology integration techniques and resources and 
disseminates to instructional staff. 

5. Maintains a current knowledge of effective instructional and coaching 
pedagogies. 

 
Job Specifications 
Master of Education or higher; preference of degree concentration focused on 
Technology Integration, Technology Curriculum, or Teacher Leadership 
Post Graduate teacher’s certification or equivalent teaching license.  
Minimum of five years K12 teaching experience; preference of international experience  
Experience coaching, mentoring, or training adult learners; preference technology related  
 
Minimum Qualifications - Knowledge, Skills, and/or Abilities Required 
An in-depth knowledge of instructional technologies, instructional delivery, curriculum 
development, and data analysis. Ability to communicate effectively verbally and in 
writing. Must possess the ability to establish and maintain effective working relationships 
with students, staff, and leadership. Able to work as a leader, member of a team, and 
independently. Able to manage schedules, prioritize tasks, follow-up with others, and 
balance multiple mentee. Preference for Spanish communication abilities. 
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PHASE 3 – Continued 
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Appendix B: Site and Email Use Permission 
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Appendix C: Email Invitation to Participate 

November 17, 2014 
 
Dear ISP Colleague – 
 

As you may be aware I am pursuing my doctoral degree in Teacher Leadership 
focused on Technology Integration. I have been researching technology integration in 
education at the classroom and teacher level for the past 2 years. On November 13, 2014, 
I received approval from my university’s IRB to proceed with my research study.  

 
This next phase of my study as a doctoral student includes collecting data from 

teachers as to their integration of technology in education. More specifically to complete 
a survey at my research site, which is The International School of Panama. The survey is 
aimed to learn more from the teacher directly through self-reporting. The survey focuses 
on the teacher’s use of technology in education at a classroom level, with lesson 
prep, training, support, and barriers from their point of view. Lastly the survey also 
inquires about the teacher’s opinions on what more they need for best practice of 
technology integration.  

 
At the end of this email is a link to a 30 question survey that should take 

approximately 20 minutes to complete. I would like to ask for your help in completing 
the survey so that I may complete my research and degree. You have been selected 
because you are a certified (nationally or internationally) teacher employed by the 
research site working in a classroom teacher role. Participation is completely 
confidential and anonymous. My research study needs 55 certified teachers or more from 
PK3 to 12th grade at my research site to complete the survey. The survey is open today 
until November 30th at 5pm CST. 

 
At no time in completing this survey will any information be recorded as to your 

identity (ie: name, email, etc.). The biographical questions as to years of teaching 
experience, grade level, and content area are general and cannot be used to identify who 
chooses to participate. There is no way for myself or any administration of ISP nor my 
university to know if you did or did not chose to participate. Participation or 
nonparticipation in no way can affect your employment at ISP. You are under no 
obligation to participate and may choose to delete this invitation at any time. 
Although I am employed by the research site, I have no supervisory responsibilities 
over the teachers being asked to voluntarily complete this anonymous survey.  

 
The survey is completed online through the link (link to survey inserted here) and 

there is no means of knowing who opts to click the link and / or complete the survey. No 
tracking of DNS, server information, or IP address are being record. 
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If you chose to support my research and complete the survey, you are agreeing to 
the following:  

 You are voluntarily agreeing to complete the survey. 
 You are giving consent for the collection of the data from your submitted survey.  
 You may stop the survey at any time if you feel uncomfortable or no longer 

wish to participate. 
 You will not be compensated by any means for participating in the survey. 
 You will complete the survey truthfully and honestly from your point of view and 

not that of your colleagues or students.  
 You will complete the survey only once. 
 You will not forward the survey link to any teacher outside of the research site 

(ISP). 
 You will not discuss with co-workers your responses or participation.  
 You are welcome to keep a copy of this invitation and consent agreement if you 

wish.  
 

The results of the research study will be compile in to a comprehensive report and 
shared with the administration leadership team of ISP. A copy will be available to any 
teacher at ISP who requests a copy whether or not they participated in the survey. In the 
report all identifying information as to the research site, country, and its participants will 
be replaced with pseudonyms and general information to maintain privacy and 
confidentiality. 

 
The goal in completing this research study about technology integration is to 

identify from a teacher’s point of view issues regarding technology integration, uses of 
technology at the classroom level, and identify possible solutions or develop a plan for 
improving technology integration. There are minimal risks associated with this study. 
However, the potential benefits to ISP and its teachers may be the creation of program to 
improve technology integration support and programming. The results of the study will 
hopefully be identified by the data collected.  

 
If you have questions about the study or the survey, you may contact me for 

clarification by email at Nicole.yemothy@waldenu.edu. If you have questions about your 
right as a research participant, you are welcome to the Walden representative who can 
discuss these with you by phone (001-612-312-1210) or email at irb@waldenu.edu.  

 
Thank you for your time and consideration in participating in my doctoral research. 

Your support and survey responses are appreciated.  
 
Nicole Yemothy 
Doctoral Student, Walden University 
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Appendix D: Reminder Email Invitation to Participate 

 
2nd Email – Reminder of Participation Window Closing Date 

To be sent electronically by email. 
 

November 26, 2014 
Dear ISP Colleague – 

 
On November 17, 2014, you received an invitation email from myself to 

voluntarily participate in my doctoral research study regarding technology integration. A 
copy of that email is below. As the participation is anonymous, I do not know if you did 
or did not participate. If you have already completed the survey, thank you and please 
disregard this email. If you have not yet participated and may still wish to, there are 5 
days remaining on the data collection window. Please review the original invitation email 
copied below, and if interested use the link to access the confidential anonymous survey. 
My study needs 55 certified teachers to participate so your time and responses are greatly 
appreciated.  
 
Thank you and have a Dolphin-rific Day! Nicole 
 
******************************************* 
Copy of Original Invitation Sent on November 17, 2014 by e-mail  
 
Dear Colleague – 
 

As you may be aware I am pursuing my doctoral degree in Teacher Leadership 
focused on Technology Integration. I have been researching technology integration in 
education at the classroom and teacher level for the past 2 years. On November 13, 2014, 
I received approval from my university’s IRB to proceed with my research study.  

 
This next phase of my study as a doctoral student includes collecting data from 

teachers as to their integration of technology in education. More specifically to complete 
a survey at my research site, which is The International School of Panama. The survey is 
aimed to learn more from the teacher directly through self-reporting. The survey focuses 
on the teacher’s use of technology in education at a classroom level, with lesson 
prep, training, support, and barriers from their point of view. Lastly the survey also 
inquires about the teacher’s opinions on what more they need for best practice of 
technology integration.  

 
At the end of this email is a link to a 30 question survey that should take 

approximately 20 minutes to complete. I would like to ask for your help in completing 
the survey so that I may complete my research and degree. You have been selected 
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because you are a certified (nationally or internationally) teacher employed by the 
research site working in a classroom teacher role. Participation is completely 
confidential and anonymous. My research study needs 55 certified teachers or more from 
PK3 to 12th grade at my research site to complete the survey. The survey is open today 
until November 30, 2014 at 5pm CST. 

 
At no time in completing this survey will any information be recorded as to your 

identity (ie: name, email, etc.). The biographical questions as to years of teaching 
experience, grade level, and content area are general and cannot be used to identify who 
chooses to participate. There is no way for myself or any administration of ISP nor my 
university to know if you did or did not chose to participate. Participation or 
nonparticipation in no way can affect your employment at ISP. You are under no 
obligation to participate and may choose to delete this invitation at any time. 
Although I am employed by the research site, I have no supervisory responsibilities 
over the teachers being asked to voluntarily complete this anonymous survey.  

 
The survey is completed online through the link (link to survey inserted here) and 

there is no means of knowing who opts to click the link and / or complete the survey. No 
tracking of DNS, server information, or IP address are being record. 
 
If you chose to support my research and complete the survey, you are agreeing to 
the following:  

 You are voluntarily agreeing to complete the survey. 
 You are giving consent for the collection of the data from your submitted survey.  
 You may stop the survey at any time if you feel uncomfortable or no longer 

wish to participate. 
 You will not be compensated by any means for participating in the survey. 
 You will complete the survey truthfully and honestly from your point of view and 

not that of your colleagues or students.  
 You will complete the survey only once. 
 You will not forward the survey link to any teacher outside of the research site 

(ISP). 
 You will not discuss with co-workers your responses or participation.  
 You are welcome to keep a copy of this invitation and consent agreement if you 

wish.  
 

The results of the research study will be compile in to a comprehensive report and 
shared with the administration leadership team of ISP. A copy will be available to any 
teacher at ISP who requests a copy whether or not they participated in the survey. In the 
report all identifying information as to the research site, country, and its participants will 
be replaced with pseudonyms and general information to maintain privacy and 
confidentiality. 



274 

 

 
The goal in completing this research study about technology integration is to 

identify from a teacher’s point of view issues regarding technology integration, uses of 
technology at the classroom level, and identify possible solutions or develop a plan for 
improving technology integration. There are minimal risks associated with this study. 
However, the potential benefits to ISP and its teachers may be the creation of program to 
improve technology integration support and programming. The results of the study will 
hopefully be identified by the data collected.  

 
If you have questions about the study or the survey, you may contact me for 

clarification by email at Nicole.yemothy@waldenu.edu. If you have questions about your 
right as a research participant, you are welcome to the Walden representative who can 
discuss these with you by phone (001-612-312-1210) or email at irb@waldenu.edu. 

 
Thank you for your time and consideration in participating in my doctoral research. 

Your support and survey responses are appreciated.  
 

Nicole Yemothy 
Doctoral Student, Walden University 
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Appendix E: Educational Technology Integration Questionnaire 

Educational Technology Integration Questionnaire 
 
 

DEFINITIONS: 
 E-mail (Electronic mail) – Refers to text messages transmitted 

across networks and usually accessible only by the addressee. 
 Distance learning – Refers to the transmission of information from 

one geographic location to another via various modes of 
telecommunications technology. 

 Multimedia – Refers to the use of a computer to produce any 
combination of text, full color images and graphics, video, animation, 
and sound. 

 Self-contained classroom teacher – Teaches all or most academic 
subjects to the same group of students all or most of the day. 

 
Because teachers use technology in different ways, the following questions refer to the 
way in which you use computers, technology and the Internet. Because your responses to 
some questions may be different for different classes/sections you teach, please select a 
single class/section to use in your responses. The class you select should represent a 
typical class you teach in your main subject area.  
 
Consent and acknowledgement questions in order to proceed. 
  
I acknowledge the information explained above.  Yes.......... 1  No .......... 2 
 
I agree to follow the protocols identified here.  Yes.......... 1  No .......... 2 

A) I will complete the survey truthfully and honestly from your point of view and not 
that of your colleagues or students.  

B) I will complete the survey only once. 
C) I will not forward the survey link to any teacher(s) outside of the research site 

(CAA). 
D) I will not discuss with co-workers your responses or participation.  

 
Technology Access  
 

1. How many school provided computers (including laptops) are located in your classroom? 
_______ 

2. How many of these school provided computers (including laptops) located in your 
classroom 

a. have access to the Internet?  ______ 
b. are used for instruction?  ______ 
c. are used by students?   ______ 

3. On average, you use computers or the Internet for instruction during class time? 



276 

 

a. Regularly – more than 75% of the time 
b. Often – about 50% of the time. 
c. Sometimes – about 25% of the time. 
d. Seldom – less than 15% of the time. 

4. Do you assign projects that require your students to use a computer: 
a. Inside the classroom?   Yes.......... 1  No .......... 2 
b. Outside the classroom?  Yes.......... 1 No .......... 2 

5. Approximately, what percentage of your students have access to a computer at home? 
______% 
 

Technology Usage  
 

6. Are the following available to you, and if yes, to what extent do you use them? 
 

  Available   |  If available, extent of use 
 1 = Yes  2 = No  |  1 = Not at All  2 = Small Extent   
     3 = Moderate Extent 4 = Large Extent 

 
a. Computers in your classroom ............................................................. 1 2 | 1 2 3 4 
b. Computers elsewhere in the school (e.g., library, computer lab)  .....  1 2 | 1 2 3 4 
c. Computers at home  ...........................................................................  1 2 | 1 2 3 4 
d. Tablets or iPads in your classroom  .................................................... 1 2 | 1 2 3 4 
e. Internet in your classroom  .................................................................. 1 2 | 1 2 3 4 
f. Internet elsewhere in the school (e.g., library, computer lab)  ............ 1 2 | 1 2 3 4 
g. Internet at home  ................................................................................. 1 2 | 1 2 3 4 
h. E-mail at school  ................................................................................. 1 2 | 1 2 3 4 
i. School network through which you can access the Internet from home  .. 1 2 | 1 2 
3 4 
j. Interactive Technology (e.g., SmartBoards, Mimio Bars) ................... 1 2 | 1 2 3 4 
k. Classroom Technology (e.g., document cameras, scanner, cameras, etc.) .. 1 2 | 1 
2 3 4 
l. Virtual Learning Networks (e.g., Canvas, Moodle, Ed Modo, etc.). ... 1 2 | 1 2 3 4 
 

 
7. To what extent do you assign students in your typical class, work that involves using 

computers or the Internet in the following ways? (If your school does not have these 
capabilities please circle 5.) 

 
1 = Not At All  2 = Small Extent  3 = Moderate extent 

4 = Large extent 5 = N/A 
 

a. Practice drills  ...........................................................................................1 2 3 4 5 
b. Solve problems or analyze data ...............................................................1 2 3 4 5 
c. Use computer applications such as word processing, spreadsheets, etc . 1 2 3 4 5 
d. Graphical presentation of materials ........................................................ 1 2 3 4 5 
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e. Demonstrations or simulations ................................................................ 1 2 3 4 5 
f. Produce multimedia reports or projects  .................................................. 1 2 3 4 5 
g. Research using CD-ROM or DVD  ........................................................ 1 2 3 4 5 
h. Research using the Internet  .....................................................................1 2 3 4 5 
i. Use or read from e-books or i-publications ..............................................1 2 3 4 5 
j. Correspond with experts, authors, students from other schools, etc.,  

via e-mail or Internet  ....................................................................... 1 2 3 4 5 
 

8. On average, how frequently do students in your typical class use each of the following 
during class time? 

 
1 = Not At All  2 = Rarely 3 = Sometimes  4 = Often 

 
a. Computers in the classroom  .......................................................................1 2 3 4 
b. Computers in a computer lab or library/media center ............................... 1 2 3 4 
c. Internet from the classroom  ...................................................................... 1 2 3 4 
d. Internet from a computer lab or library/media center  ............................... 1 2 3 4 
e. Distance learning (ie: Canvas, Moodle, Ed Modo) via the Internet ........... 1 2 3 4 
f. Graphing calculators  .................................................................................. 1 2 3 4 

 
9. For each objective listed below, please indicate how much you use computers or the 

Internet at SCHOOL to accomplish this goal. 
 

 1 = Not at All  2 = Small Extent   
 3 = Moderate Extent 4 = Large Extent 
 

a. Create instructional materials (i.e., handouts, tests, etc.)  .......................... 1 2 3 4 
b. Gather information for planning lessons  ................................................... 1 2 3 4 
c. Access model lesson plans  ........................................................................ 1 2 3 4 
d. Access research and best practices for teaching  ....................................... 1 2 3 4 
e. Multimedia presentations for the classroom  ............................................. 1 2 3 4 
f. Administrative record keeping (i.e., grades, attendance, etc.)  ................... 1 2 3 4 
g. Communicate with colleagues/other professionals  ................................... 1 2 3 4 
h. Communicate with students’ parents  ........................................................ 1 2 3 4 
i. Communicate with student(s) outside the classroom hours  ....................... 1 2 3 4 
j. Post homework or other class requirements or project information  .......... 1 2 3 4 
k. Other (specify) ________________________________________  ......... 1 2 3 4 

 
10. For each objective listed below, please indicate how much you use computers or the 

Internet at HOME to accomplish this goal. 
 

 1 = Not at All  2 = Small Extent   
 3 = Moderate Extent 4 = Large Extent 
 

a. Create instructional materials (i.e., handouts, tests, etc.)  .......................... 1 2 3 4 
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b. Gather information for planning lessons  ................................................... 1 2 3 4 
c. Access model lesson plans  ........................................................................ 1 2 3 4 
d. Access research and best practices for teaching  ....................................... 1 2 3 4 
e. Multimedia presentations for the classroom  ............................................. 1 2 3 4 
f. Administrative record keeping (i.e., grades, attendance, etc.)  ................... 1 2 3 4 
g. Communicate with colleagues/other professionals  ................................... 1 2 3 4 
h. Communicate with students’ parents  ........................................................ 1 2 3 4 
i. Communicate with student(s) outside the classroom hours  ....................... 1 2 3 4 
j. Post homework or other class requirements or project information  .......... 1 2 3 4 
k. Other (specify) ________________________________________  ......... 1 2 3 4 

 
Confidence with Using Technology 
 

1 = strongly disagree 2 = disagree  
3 = undecided 4 = agree 5 = strongly agree 

 
11. I feel confident that I could:  

 
a. send an email to a colleague, student, or parent  ................................................  1 2 3 4 5 
b. send a document as an attachment to an email message  .................................... 1 2 3 4 5 
c. use an internet search engine (e.g. Google, Bing, etc) to find a website  

on a specific subject matter.  ............................................................................ 1 2 3 4 5 
d. use a spreadsheet to create a pie chart on the proportions of the different  

colors of M & M in a bag.  ............................................................................... 1 2 3 4 5 
e. use a web based subscription or program (RazKids, Spelling City, 

BrainPOP) in my classroom with my students.  ............................................... 1 2 3 4 5 
f. configure settings such as headers, footers, margins, columns, tabs  

on a word processing document ....................................................................... 1 2 3 4 5 
g. create a newsletter with graphics and text in columns  ....................................... 1 2 3 4 5 
h. use the computer to create slideshow presentation (PowerPoint) ....................... 1 2 3 4 5 
i. write a short essay describing how you would use technology 

in your classroom  ............................................................................................ 1 2 3 4 5 
j. create a lesson that incorporates subject matter software as an  

integral part  ..................................................................................................... 1 2 3 4 5 
k. use technology to collaborate with other interns, teachers, or students who are  

distant from my classroom (Canvas, Moodle, Google Drive, etc).  ................. 1 2 3 4 5 
 
Technology Barriers and Concerns 

 
12. Please indicate to what extent, if any, each of the following are barriers to your use of 

school computers, technology, or the Internet for instruction. 
 

1 = Not a barrier  2 = Small barrier  3 = Moderate barrier  4 = Great barrier 
 

a. Not enough computers  ...............................................................................1 2 3 4 
b. Outdated, incompatible, or unreliable computers  ......................................1 2 3 4 
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c. Internet access is not easily accessible  .......................................................1 2 3 4 
d. Internet connection is irregular, unstable, or not dependable .....................1 2 3 4  
e. Lack of good instructional software  ...........................................................1 2 3 4 
f. Inadequate training opportunities  ...............................................................1 2 3 4 
g. Lack of release time for teachers to learn/practice/plan ways to use  

computers or the Internet  .....................................................................1 2 3 4 
h. Lack of administrative support  ..................................................................1 2 3 4 
i. Lack of support regarding ways to integrate technology into the  

curriculum  ...........................................................................................1 2 3 4 
j. Lack of technical support or advice  ............................................................1 2 3 4 
k. Lack of time in schedule for students to use computers in class  ...............1 2 3 4 
l. Concern of students’ technology skills exceeding that of educator  ............1 2 3 4 
m. Hesitation due to lack of personal knowledge about specific programs  ...1 2 3 4 
n. Concern with limited experience using specific software or websites  ......1 2 3 4  
o. Concerns with limited experience using technology devices .....................1 2 3 4  
p. Concern about student access to inappropriate materials  ..........................1 2 3 4 
q. Lack of funding to purchase desired technology  

(equipment or programs)  .....................................................................1 2 3 4 
r. Other (specify) ___________________________  .....................................1 2 3 4 

 
Technology Training and Professional Development 
 

13. In your opinion, how well prepared are you to use computers and the Internet for 
classroom instruction? 
 

Not at all prepared...... 1  Somewhat prepared.... 2  
Well prepared.............. 3  Very well prepared...... 4 

 
14. To what extent have each of the following prepared you to use computers and the 

Internet? 
 

1 = Not At All  2 = Small Extent  3 = Moderate extent  4 = Large 
extent  

 
a. College/graduate work  .............................................................................. 1 2 3 4 
b. Professional development activities (outside of school) ............................ 1 2 3 4 
c. Professional development activities (at your school)  ................................ 1 2 3 4 
d. Colleagues  ................................................................................................. 1 2 3 4 
e. Students ...................................................................................................... 1 2 3 4 
f. Independent learning  ..................................................................................1 2 3 4 

 
15. How many hours of formal professional development in the use of computers and the 

Internet did you participate in during the last 3 years? 
 

0 hours ....................................... 1  9-32 hours.................................. 3 



280 

 

1-8 hours..................................... 2  More than 32 hours .................. 4 
 

16. Does your school’s administration: 
1 = Yes   2 = No 

a. Require technology training for teachers?  ...................................................... 1 2 
b. Encourage technology training without incentives?  ....................................... 1 2 
c. Encourage technology training with incentives?  ............................................ 1 2 
d. Leave it up to teachers to initiate participation?  ............................................. 1 2 
 

17. Does your school make the following types of training available to you and, if yes, have 
you ever participated in these programs? 

   
1 = I don’t know if it is available 2 = No, not available  
3 = Yes, but I do not participate  4 = Yes & I participate  

 
a. Use of computers in general or basic computer training  ........................... 1 2 3 4  
b. Software applications (Word, Excel, PowerPoint, etc.)  .............................1 2 3 4 
c. Educational platforms (Canvas, RenWeb, Google Docs, etc.) ...................1 2 3 4 
d. Educational subscriptions (iXL Math, Spelling City, RazKids, etc.) .........1 2 3 4 
e. Use of technology devices (ie: SmartBoards, iPads, Doc Cameras)  
f. Use of the Internet  ......................................................................................1 2 3 4 
g. Use of other advanced telecommunications  

(ie: interactive audio, video, skype)  ....................................................1 2 3 4 
h. Integration of technology into the curriculum/classroom instruction  ....... 1 2 3 4 
i. Follow-up and/or advanced training ........................................................... 1 2 3 4 
 

18. If you do not participate in training that is available at your school, why not? 
a. Times training is offered during the school day conflicts with my teaching 

schedule. 
b. Other school commitments (after school sports, department responsibilities, 

committees, etc.) 
c. Training topics are not what I needs training for. 
d. Family or day care issues with after school options.  
e. I prefer more one-to-one support for my specific needs. 
f. Personal reasons 
g. Other _________________________________ 

 
 
Technology Support  
 

19. Is there a “technology coordinator” (i.e., someone on the school who coordinates 
teachers’ instructional use of computers and helps you or other teachers use computers) at 
your school? 

Yes......... 1  No........... 2 
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20. Please indicate who at your school provides computer-related assistance to you for each 
of the following? (Circle all that apply.) 
 
1 = Use of computers  2 = Use of the Internet 3 = Technical support 
4 = Integrating technology 5 = Locating software 6 = Setting up 
Educational Programs 

 
a. Technology Coordinator  ..................................................................... 1 2 3 4 5 6 
b. Technology Specialist / Technology Teachers .....................................1 2 3 4 5 6 
c. Library/Media specialist  ...................................................................... 1 2 3 4 5 6 
d. Fellow Classroom teacher(s)  ............................................................... 1 2 3 4 5 6 
e. IT Help Desk Team ...............................................................................1 2 3 4 5 6 
f. Students .................................................................................................1 2 3 4 5 6 
g. No assistance provided  ....................................................................... 1 2 3 4 5 6 
h. Other (specify) ________________________ .................................... 1 2 3 4 5 6 

 
Participant’s Expanded Responses (open ended responses) 

 
21. Supposed your school administration annually made additional resources available (e.g. 

release time for improving computer-based instruction, technology specialist training, 
technology support coaching, etc.) In your opinion:  

h. what kind of resources (programs or people) should they provide? 
i. how would you like to see those resources used in order to improve your 

instructional use of computers?  
22. Describe the ideal use, if any, of computer technology in the classroom. 
23. Describe the ideal instructional technology support system, if any, you would like to have 

available to you as an educator. 
24. Describe how access to instructional technology support system described in your 

response to question 23 would impact your use of technology in the classroom.  
 

Survey Participant’s Biographical Background 
 

25. Including this school year, how many years have you been employed as a teacher? 
_______Years (Include years spent teaching both full and part time and in public and 
private schools.) 

j. 1 year  
k. 2 to 3 years 
l. 4 to 6 years 
m. 7 to 10 years 
n. 11 to 15 years 
o. 16 to 20 years 
p. 21 or more years 

 
26. Gender Male Female 

 
27. What is the primary language you teach in: 

q. English 
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r. Spanish 
s. Other_____________ 

 
28. What grade(s) do you currently teach at this school?  

(Circle the area where you spend the majority = 75% or more of your instructional time)  
a. Pre-Kinder & Kinder Program 
b. Elementary Level (Grades 1 to 5) 
c. Middle School Level (Grades 6 to 8) 
d. High School Level (Grades 9 to 12) 
e. Specialists or Coordinator across the multiple grade levels 

 
29. What is your main teaching assignment (the field in which you teach the most classes)? 

(Circle one.) 
Self-contained (see definition on cover)  ...........................................................1 
English/language arts  ....................................................................................... 2 
Mathematics  ..................................................................................................... 3 
Science  ............................................................................................................. 4 
Social studies/social science  ............................................................................ 5 
Foreign language  .............................................................................................. 6 
Arts (e.g., visual arts, music, drama, etc.)  ........................................................ 7 
Technology/computer science  ......................................................................... 8 
PE/Health  ......................................................................................................... 9 
Other (specify) _______________________  ................................................ 10 
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Appendix F: Permission to Use the Public School Teachers Use of Computers and the 

Internet Survey 

 

Permission to use the Public School Teachers Use of Computers and the Internet 

Survey was granted on the United States Department of Education’s National Center for 

Education Statistics website: http://nces.ed.gov/help/. The full survey is available from 

http://nces.ed.gov/surveys/frss/publications/2000102/pdf/questionnaire.pdf  

 

 



284 

 

Appendix G: Permission to Use TPSA Survey 

 

Permission to use the TPSA survey was granted on the Integration of Technology 

into Teaching and Learning website: http://www.iittl.unt.edu/pt3II/book1.htm. The full 

survey is available from http://courseweb.unt.edu/gjones/summer2003/cecs5420/Sum2 

.03.5420.1/TheresaOverall/instruments/tpsa.pdf.  
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Appendix H: Permission to Use TIQ2 and TIQ3 Survey 

 

 


