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Appendix A: Demographic Survey Questions

Demographic Information Questions 1-5 will provide demographic
background information. Please answer all items candidly and honestly,
remembering your responses are anonymous and confidential.

a. At the time of this survey, how old are you?

a. 18-25

b. 26-49

C. 50-64

d. 65 and older
b. What is your gender?

a. Male

b. Female

c. What is the highest-grade level of formal education that you
have completed?

~®O o0 T

Less than High School

High School/GED

Some College but no degree
Degree

Bachelor’s degree

Graduate

d. About how long have you been with the company?

D o0 T

Less than 1 year
1-2 years

3-4 years

5-9 years

10 -19 years

20 or more years

e. About how long have you been in your current position?

a.

® oo o

Less than 1 year
1-4 years

5-9 years

10 -19 years

20 or more years
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Appendix B: Permission to Use the Minnesota Satisfaction Questionnaire Survey
(MSQ) Minnesota Satisfaction Questionnaire
VPR no longer sells the MSQ questionnaires. All forms are available under a Creative

Commons Attribution-NonCommercial 4.0 International License. This license allows the

instrument to be used for research or clinical work free of charge and without written
consent, provided that you acknowledge Vocational Psychology Research, University of
Minnesota, as the source of the material in your reproduced materials (printed or
electronic). This license does not allow commercial use or reproduction for sale. The
MSQ may be used without cost, however, for employee surveys provided that the survey
is implemented within an organization and that no charges are made for its use.

VPR and the University of Minnesota do not offer scoring for the MSQ and cannot
answer questions about its administration or scoring. Directions for scoring the MSQ are

in its manual.


https://creativecommons.org/licenses/by-nc/4.0/
https://creativecommons.org/licenses/by-nc/4.0/
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Appendix C: Permission to Use Turnover Intention Scale

TIS-6 turnover intention Scale

Inb
oX

Grayce James [McClure Women's Correctional Center] erg’gF_gg
<jamesgl@nv.ccsd.net> AM (Yl day
ago)

to groodt

Dear Dr. Roodt:

My name is Grayce James and [ am a doctoral student from Walden
University writing my dissertation titled “Relationship Between Job Satisfaction,
Dissatisfaction, and Turnover Intention in Luxury Hotel Industry” under the
direction of my dissertation committee chaired by Dr. Natalie Casale. I am seeking
permission to use your TIS-6 instrument (Turnover Intention Scale-6) as referenced
in your study: The validation of the turnover intention scale (2013). [ would like to

use and print your survey instrument under the following conditions:

e [ will use this survey instrument only for my research study
e [ will not sell or use it with any compensated or curriculum development
activities.

e Iwillinclude a copyright statement on all copies of the instrument.
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If there is something more specific you would like to know I can certainly provide it.
If these are acceptable terms and conditions, please provide approval via email to

jamesgl@nv.ccsd.net or grayce.james@waldenu.edu.

Respectfully yours

Grayce James

Dear Grayce

You are welcome to use the TIS!

For this purpose please find attached the longer 15-item version of the scale. The six
items used for the TIS-6 are high-lighted. You may use any one of these two

versions. The longer scale will generate higher coefficient Alpha reliabilities.

You are welcome to translate the scale if the need arises. | would like to propose the
translate — back-translate method by using two different translators. First you translate
from English into home language and then back from home language to English to see if

you get to the original English wording.

This is the fourth version of the scale and it is no longer required to reverse score any
items (on TIS-6). The total score can be calculated by merely adding the individual item
scores. | would strongly recommend that you also conduct a CFA on the item scores to

determine if any item scores should be reflected.
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There is unfortunately no manual for the T1S-6. But scoring is easy. Total scores may
range between 6 (6 x 1) or 30 (6 x 5). The scale mid-point will be 18 (6 x 3). Scores
higher than 18 will therefore indicate a higher desire to leave the organization and scores

lower than 18 a stronger desire to stay with the organization.

The only conditions for using the TIS is that you acknowledge authorship (Roodt, 2004)
by conventional academic referencing (see article by Bothma & Roodt, 2013 in the SA
Journal of Human Resource Management). The TIS may not be used for commercial

purposes.

| wish you the very best with your research project!
Best regards

Gert

Prof Gert Roodt
Dept Industrial Psychology & People Management



