




122 

 

Gelling, L. (2016). Applying for ethical approval for research: The main issues. Nursing  

Standard, 30, 40-44. https://doi.org/10.7748/ns.30.20.40.s46  

Gerhart, B., & Fang, M. (2014). Pay for (individual) performance: Issues, claims, 

evidence and the role of sorting effects. Human Resource Management Review, 

24(1), 41-52. doi:10.1016/j.hrmr.2013.08.010 

Giancola, F. L. (2014). What the research says about the effects of open pay policies on 

employees’ pay satisfaction and job performance. Compensation & Benefits 

Review, 46(3), 161-168. doi:10.1177/0886368714549304 

Girma, S. (2016a). The relationship between leadership style and employee job 

satisfaction study of federal and Addis Ababa sport organizational management 

setting in Ethiopia. International Journal of Advanced Research, 2(3), 92-96. 

Retrieved from http://www.allresearchjournal.com 

Girma, S. (2016b). The relationship between leadership style, job satisfaction and culture 

of the organization. International Journal of Advanced Research, 2(4), 35-45. 

Retrieved from http://www.allresearchjournal.com 

Gonzalez-Mule, E., Carter, K. M., & Mount, M. K. (2016). Are smarter people happier? 

Meta-analyses of the relationships between general mental ability and job and life 

satisfaction. Journal of Vocational Behavior, 99, 146-164.  

doi:10.1016/j.jvb.2017.01.003  

Gouviea, V. V., Milfont, T. L., & Guerra, V. M. (2014). Functional theory of human 

values: Testing its content and structure hypotheses. Personality and Individual 

Differences, 60, 41-47. doi:10.1016/j.paid.2013.12.012 



123 

 

Graham, M.W. & Messner, P. E. (1998). Principals and job satisfaction. International 

Journal of Education Management, 12(5), 196-203. 

doi:10.1108/09513549810225925  

Green, S., & Salkind, N. (2016). Using SPSS for Windows and Macintosh: Analyzing and 

understanding data. Upper Saddle River, NJ: Prentice Hall. 

Guilding, C., Lamminmaki, D., & McManus, L. (2014). Staff turnover costs: In search of 

accountability. International Journal of Hospitality Management, 36, 231-243. 

doi:10.1016/j.ijhm.2013.10.001  

Guo, S., & Fraser, M. W. (2014). Propensity score analysis: Statistical methods and 

applications (Vol. 11). Thousand Oaks, CA: Sage Publications.  

Hackman, J. R., & Oldham, G. R. (1975). Development of the job diagnostic survey. 

Journal of Applied Psychology, 60, 159-170. doi:10.1037/h0076546  

Halperin, I., Pyne, D. B., & Martin, D. T. (2015). Threats to internal validity in exercise 

science: A review of overlooked confounding variables. International Journal of 

Sports Physiology and Performance, 10(7), 823-829.  

doi:10.1123/ijspp.2014-0566 

Harrell, F. (2015). Regression modeling strategies: with applications to linear models, 

logistic and ordinal regression, and survival analysis (2nd ed.). New York, NY: 

Springer.  

Harrison, S., & Gordon, P. A. (2014). Misconceptions of employee turnover: Evidence- 

based information for the retail grocery industry. Journal of Business & 

Economics Research (Online), 12(2), 145. doi:10.19030/jber.v12i2.8528 



124 

 

Hayes, B., Douglas, C., & Bonner, A. (2015). Work environment, job satisfaction, stress 

and burnout among hemodialysis nurses. Journal of Nursing Management, 23, 

588-598. doi:10.1111/jonm.12184  

Hegde, A., Bhagwatwar, A., Bala, H., & Venkataraman, R. (2014). Compensation of IT 

service management professionals: Role of human capital and organizational 

factors. Presented in Twentieth Americas Conference on Information Systems, 

Savannah. Retrieved from http://aisel.aisnet.org  

HemaMalini, P., & Washington, A. (2014). Employees' motivation and valued rewards as 

a key to effective QWL-from the perspective of expectancy theory. TSM Business 

Review, 2(2), 45-54. Retrieved from http://www.tsm.ac.in  

Henderson, V. C., Kimmelman, J., Fergusson, D., Grimshaw, J. M., & 

Hackam, D. G. (2013). Threats to validity in the design and conduct of 

preclinical efficacy studies: A systematic review of guidelines for in 

vivo animal experiments. PLoS Med, 10, e1001489. 

doi:10.1371/journal.pmed.1001489  

Hersey, P., & Blanchard, K. (1982). Management of organizational behavior: Utilizing 

human resources. Englewood Cliffs, NJ: Prentice-Hall.  

Herzberg, F. (1966). Work and the nature of man. New York, NY: World. 

Herzberg, F. (1974). Motivation-hygiene profiles: Pinpointing what ails the organization. 

Organizational Dynamics, 3(2), 18-29. doi:10.1016/0090-2616(74)90007-2 

Herzberg, F. (1986). One more time: How do you motivate employees? In J. Williamson 

(Ed.), The leader manager (pp. 433-448). New York, NY: John Wiley & Sons. 



125 

 

Herzberg, F. (2017). Motivation to work. New York, NY: Routledge. 

Herzberg, F., Mausner, B., & Snyderman, B. B. (1959). The motivation to work (2nd ed.). 

New York, NY: John Wiley.  

Hesford, J. W., Malina, M. A., & Pizzini, M. (2016). Turnover and unit-level financial 

performance: An analysis of the costs and benefits of voluntary and involuntary 

turnover in unskilled jobs. Advances in Management Accounting, 26, 35-65. 

doi:10.1108/S1474-787120150000026002 

Hesse-Biber, S. (2016). Qualitative or mixed methods research inquiry approaches: Some 

loose guidelines for publishing in sex roles. Sex Roles: A Journal of Research, 

74(1-2), 6-9. doi:10.1007/s11199-015-0568-80 

Ho, T. (2015). Exploring the decision making process in statistical data analysis: A 

qualitative study of quantitative researchers (Doctoral dissertation, UCLA). 

Retrieved from UCLA Electronic Theses and Dissertations. (No. 5324k2hr) 

Hofaidhllaoui, M., & Chhinzer, N. (2014). The relationship between satisfaction and 

turnover intentions for knowledge workers. Engineering Management Journal, 

26(2), 3-9. doi:10.1080/10429247.2014.11432006  

Holmberg, C., Caro, J., & Sobis, I. (2017). Job satisfaction among Swedish mental health 

nursing personnel: Revisiting the two‐ factor theory. International Journal of 

Mental Health Nursing, 27(2), 581-592. doi:10.1111/inm.12339 

Hom, P. W., Griffeth, R. W., & Sellaro, L. C. (1984). The validity of Mobley's (1977) 

model of employee turnover. Organizational Behavior and Human Performance, 

34, 141-174. doi:10.1016/0030-5073(84)90001-1-10-2014-0506  

http://dx.doi.org/10.1108/S1474-787120150000026002


126 

 

Hong, Y., Jiang, Y., Liao, H., & Sturman, M. C. (2016). High performance work systems 

for service quality: Boundary conditions and influence processes. Human 

Resource Management, 56(5), 746-767. doi:10.1002/hrm.2180/full 

Houlfort, N., Fernet, C., Vallerand, R. J., Laframboise, A., Guay, F., & Koestner, R. 

(2015). The role of passion for work and need satisfaction in psychological 

adjustment to retirement. Journal of Vocational Behavior, 88, 84-94. 

doi:10.1016/j.jvb.2015.02.005 

House, R. J., & Wigdor, L. A. (1967), Herzberg’s dual-factor theory of job satisfaction 

and motivation: A review of the evidence and a criticism. Personnel Psychology, 

20, 369-390. doi:10.1111/j.1744-6570.1967.tb02440.x 

Hur, H., & Perry, J. L. (2019). Job Security Rule Changes and Employee Organizational 

Commitment. Review of Public Personnel Administration. 

doi:10.1177%2F0734371X19842622 

Ibidunni, S., Osibanjo, O., Adeniji, A., Salau, O. P., & Falola, H. (2016). Talent retention 

and organizational performance: A competitive positioning in Nigerian banking 

sector. Periodica Polytechnica Social and Management Sciences, 24(1), 1-3. 

doi:10.3311/PPso.7958 

Ibrahim, M. E., & Perez, A. O. (2014). Effects of organizational justice, employee 

satisfaction, and gender on employees’ commitment: Evidence from the UAE. 

International Journal of Business and Management, 9(2), 45-59. 

doi:10.5539/ijbm.v9n2p45  



127 

 

Ilies, R., Huth, M., Ryan, A. M., & Dimotakis, N. (2015). Explaining the links between 

workload, distress, and work–family conflict among school employees: Physical, 

cognitive, and emotional fatigue. Journal of Educational Psychology, 107(4), 

1136-1140. doi:10.1037/edu0000029 

Imran, H., Arif, I., Cheema, S., & Azeem, M. (2014). Relationship between job 

satisfaction, job performance, attitude towards work, and organizational 

commitment. Entrepreneurship and Innovation Management Journal, 2(2), 135-

144. Retrieved from http://absronline.org 

Inabinett, J. M., & Ballaro, J. M. (2014). Developing an organization by predicting 

employee retention by matching corporate culture with employee's values: A 

correlation study. Organization Development Journal, 32(1), 55-74. Retrieved 

from http://www.scimagojr.com/ 

Ineson, E. M., Benke, E., & László, J. (2013). Employee loyalty in Hungarian hotels. 

International Journal of Hospitality Management, 32, 31-39. 

doi:10.1016/j.ijhm.2012.04.001 

Ironson, G. H., Smith, P. C., Brannick, M. T., Gibson, W. M., & Paul, K. B. (1989). 

Construction of a Job in General scale: A comparison of global, composite, and 

specific measures. Journal of Applied Psychology, 74(2), 193. doi:10.1037/0021-

9010.74.2.193 

Islam, T., Khan, S. U., Ahmad, U. N., & Ahmed, I. (2013). Organizational learning 

culture and leader-member exchange quality. Learning Organization, 20, 322-

337. doi:10.1108/TLO-12-2012-0079  



128 

 

Izogo, E. E. (2015). Determinants of attitudinal loyalty in Nigerian telecom service 

sector: Does commitment play a mediating role? Journal of Retailing and 

Consumer Services, 23, 107-117. doi:10.1016/10.1016/j.jret.conser.2014.12.010 

Jabeen, F., Friesen, H. L., & Ghoudi, K. (2018). Quality of work life of Emirati women 

and its influence on job satisfaction and turnover intention: Evidence from the 

UAE. Journal of Organizational Change Management, 31(2), 352-370. 

doi:10.1108/JOCM-01-2017-0016 

Jacobs, E. J., & Roodt, G. (2008). Organizational culture of hospitals to predict 

turnover intentions of professional nurses. Journal of Interdisciplinary 

Health Sciences, 13(1), 63-78. doi:10.4102/hsag.v.13i1.258  

Jain, R., & Kaur, S. (2014). Impact of work environment on job satisfaction. 

International Journal of Scientific and Research Publications, 4(1), 1-8. 

Retrieved from http://www.ijsrp.org/ 

Jarosova, D., Gurkova, E., Palese, A., Godeas, G., Ziakova, K., Song, M. S., & Fras, M. 

(2016). Job satisfaction and leaving intentions of midwives: Analysis of a 

multinational cross‐ sectional survey. Journal of Nursing Management, 24(1), 1-

79. doi:10.1111/jonm.12273/full 

Jarque, C. M., & Bera, A. K. (1980). Efficient tests for normality, homoscedasticity and 

serial independence of regression residuals. Economic Letters, 6(3), 255-259. 

doi:10.1016/0165-1765(80)90024-5 

Jinnett, K., Schwatka, N., Tenney, L., Brockbank, C. V. S., & Newman, L. S. (2017). 

Chronic conditions, workplace safety, and job demands contribute to absenteeism 



129 

 

and job performance. Health Affairs, 36(2), 237-244. 

doi:10.1377/hlthaff.2016.1151 

Johari, J., & Yahya, K. K. (2016). Job characteristics, work involvement, and job 

performance of public servants. European Journal of Training and Development, 

40(7), 554-575. doi:10.1108/EJTD-07-2015-0051 

Jonas, J. (2016). Making practical use of Maslow’s hierarchy of needs theory to motivate 

employees: A case of Masvingo Polytechnic. Jain Journal of Management & 

Administration, 2016(2), 105-117. Retrieved from 

https://journals.co.za/content/journal/jomad 

Jones, P., Hillier, D., & Comfort, D. (2016). Sustainability in the hospitality industry: 

Some personal reflections on corporate challenges and research agendas. 

International Journal of Contemporary Hospitality Management, 28(1), 36-67. 

doi:10.1108/IJCHM-10-2012-0180 

Judkins-Cohn, T. M., Kielwasser-Withrow, K., Owen, M., & Ward, J. (2014). Ethical 

principles of informed consent: Exploring nurses’ dual role of care provider and 

researcher. Journal of Continuing Education in Nursing, 45(1), 35-42. 

doi:10.3928/00220124-20131223-03  

Jung, H. S., & Yoon, H. H. (2014). Antecedents and consequences of employees’ job 

stress in a foodservice industry: Focused on emotional labor and turnover intent. 

International Journal of Hospitality Management, 38, 84-88. 

doi:10.1016/j.ijhm.2014.01.007  



130 

 

Khan, S. A., Rajasekar, J., & Al-Asfour, A. (2015). Organizational career development 

practices: learning from an Omani company. International Journal of Business 

and Management, 10(9), 88. 

Kahlke, R. M. (2014). Generic qualitative approaches: Pitfalls and benefits of 

methodological mixology. International Journal of Qualitative Methods, 13(1), 

37-52. doi:10.1177/160940691401300119 

Kang, H. J., Gatling, A., & Kim, J. (2015). The impact of supervisory support on 

organizational commitment, career satisfaction, and turnover intention for 

hospitality frontline employees. Journal of Human Resources in Hospitality & 

Tourism, 14(1), 68-89. doi:10.1080/15332845.2014.904176  

Kanten, P. (2014). The antecedent of job crafting: Perceived organizational support, job 

characteristics, and self-efficacy. European Journal of Business and Social 

Sciences, 3, 113-128. Retrieved from http://www.ejbss.com/recent.aspx  

Kanyurhi, E. B., & Bugandwa Mungu Akonkwa, D. (2016). Internal marketing, 

employee job satisfaction, and perceived organizational performance in 

microfinance institutions. International Journal of Bank Marketing, 34(5), 773-

796. doi:10.1108/IJBM-06-2015-0083 

Katsikea, E., Theodosiou, M., & Morgan, R. E. (2015). Why people quit: Explaining 

employee turnover intentions among export sales managers. International 

Business Review, 24(3), 367-379. doi:10.1016/j.ibusrev.2014.08.009 



131 

 

Kaur, A. (2013). Maslow’s need hierarchy theory: Applications and criticisms. 

Global Journal of Management and Business Studies, 3(10), 1061-

1064. Retrieved from http://www.ripublication.com  

Kavoura, A., & Bitsani, E. (2014). Methodological considerations for qualitative 

communication research. Procedia: Social and Behavioral Sciences, 147, 544-

549. doi:10.1016/j.sbspro.2014.07.156  

Kelly, P., Fitzsimons, C., & Baker, G. (2016). Should we reframe how we think about 

physical activity and sedentary behaviour measurement? Validity and reliability 

reconsidered. International Journal of Behavioral Nutrition and Physical Activity, 

13(1), 32-34. doi:10.1186/s12966-016-0351-4 

Khan, M., & Du, J. (2014). An empirical study of turnover intentions in call center 

industry in Pakistan. Journal of Human Resource and Sustainability Studies, 2, 

206-214. doi:10.4236/jhrss.2014.24021 

Kihm, J., Smith, P., & Irwin, J. (2014). Update for users of the JDI: New national norms 

for the job descriptive index. The Industrial-Organizational Psychologist, 35(1), 

26-30. Retrieved from http://www.siop.org/  

Kim, N. (2014). Employee turnover intention among newcomers in travel industry. 

International Journal of Tourism Research, 16(1), 56-64. doi:10.1002/jtr.1898 

King, G. F. (2015). A qualitative case study of voluntary employee turnover in law 

enforcement agencies and financial costs to Florida taxpayers (Doctoral 

dissertation). Northcentral University, Prescott Valley, AZ. 

doi:10.1016/j.childyouth.2012.02.010  



132 

 

Knight, V., & Kleiner, B. (2015). Excellence in incentive programs. Journal of 

International Diversity, 2015, 24-34. Retrieved from 

http://www.franklinpublishing.net  

Krosnick, J. A., Presser, S., Fealing, K. H., Ruggles, S., & Vannette, D. (2015). The 

future of survey research: challenges and opportunities. The National Science 

Foundation Advisory Committee for the Social, Behavioral and Economic 

Sciences Subcommittee on Advancing SBE Survey Research. Retrieved from 

https://www.nsf.gov 

Kumar, R. (2016). The impact of personal variables on job satisfaction: A study of public 

sector bank employees in India. IUP Journal of Organizational Behavior, 15(3), 

40-58. Retrieved from https://www.questia.com/  

Kuranchie-Mensah, E., & Amponsah-Tawiah, K. (2016). Employee motivation and work 

performance: A comparative study of mining companies in Ghana. Journal of  

Industrial Engineering and Management, 9, 255-309. Doi:10.3926/jiem.1530  

Kwon, H. S. (2014). Economic theories of low-wage work. Journal of Human Behavior 

in the Social Environment, 24(1), 61-70. Doi:10.1080/10911359.2014.844615  

Lancsar, E., & Swait, J. (2014). Reconceptualising the external validity of discrete choice 

experiments. Pharmacoeconomics, 32(10), 951-965. doi:10.1007/s40273-014-

0181-7 

Landis, E. A., Vick, C. L., & Novo, B. N. (2015). Employee attitudes and job 

satisfaction. Journal of Leadership, Accountability and Ethics, 12(5), 37-40. 

Retrieved from http://www.na-businesspress.com 

http://www.franklinpublishing.net/


133 

 

Lau, P. Y. Y., Tong, J. L. T., Lien, B. Y. H., Hsu, Y. C., & Chong, C. L. (2017). Ethical 

work climate, employee commitment and proactive customer service 

performance: Test of the mediating effects of organizational politics. Journal of 

Retailing and Consumer Services, 35, 20-26. 

Doi:10.1016/j.jretconser.2016.11.004 

Laudicina, R. J., Moon, T. C., Beck, S., & Craft Morgan, J. (2014). Retaining experts: 

Retention incentives of clinical laboratory professionals. Clinical Laboratory 

Science, journal of the American Society for Medical Technology, 27(3), 150-161. 

Retrieved from http://www.ascls.org/ 

Lazaroiu, G. (2015). Work motivation and organizational behavior. Contemporary 

Readings in Law and Social Justice, 7(2), 66-75. Retrieved from 

https://www.addletonacademicpublishers.com/contemporary-readings-in-lawand-

social-justice  

Leiner, D. J. (2014). Convenience samples from online respondent pools: A case study of 

the SoSci Panel. International Journal of Internet Science. doi:10.5771/2192-

4007-2016-4-36769–134 

Lester, D. (2013). Measuring Maslow’s hierarchy of needs. Psychological Reports, 113, 

15-17. doi:10.2466/02.20.PR0.113x16z1  

Letourneau, J. L. H. (2015). Infusing qualitative research experiences into core 

counseling curriculum courses. International Journal for the Advancement of 

Counseling, 37, 375-389. doi:10.1007/s10447-015-9251-6  



134 

 

Li, J. (2015). Research on social organization employee's job satisfaction in China based 

on multi-level factor analysis method. International Journal of U- & E-Service, 

Science & Technology, 8(2), 81-90. doi:10.14257/ijunesst.2015.8.2.08 

Li, M., Wang, Z., Gao, J., & You, X. (2015). Proactive personality and job satisfaction: 

The mediating effects of self-efficacy and work engagement in teachers. Current 

Psychology, 1-8. doi:10.1007/s12144-015-9383-1  

Lin, C. P., Lin, C. P., Liu, M. L., & Liu, M. L. (2017). Examining the effects of corporate 

social responsibility and ethical leadership on turnover intention. Personnel 

Review, 46(3), 526-550. doi:10.1108/PR-11-2015-0293 

Liu, N., & Liu, W. (2014). The effects of quality management practices on employees' 

well-being. Total Quality Management & Business Excellence, 25(11/12), 1247-

1261. doi:10.1080/14783363.2012.704285 

Liu, Y., Aungsuroch, Y., & Yunibhand, J. (2016). Job satisfaction in nursing: a concept 

analysis study. International Nursing Review, 63(1), 84-91. doi:10.1111/inr.12215  

Lonial, S. C., & Carter, R. E. (2015). The impact of organizational orientations on 

medium and small firm performance: A resource-based perspective. Journal of  

Small Business Management, 53(1), 94-113. doi:10.1111/jsbm.12054  

Locke, A. (1976). The nature and causes of job satisfaction. In M. D. Dunnette (Ed.), 

Handbook of industrial and organizational psychology (pp. 1297-1349). Chicago 

IL: Rand McNally. 



139 

 

McPhail, R., Patiar, A., Herington, C., Creed, P., & Davidson, M. (2015). Development 

and initial validation of a hospitality employees’ job satisfaction index. 

International Journal of Contemporary Hospitality Management, 27(8), 1814-

1838. doi:10.1108/IJCHM-03-2014-0132 

McSweeney-Feld, M. H., & Rubin, N. (2013). Human resource considerations at the top. 

In L. Rubino, S. Esparza, & Y. R Chassiakos (Eds.), New leadership for today's 

health care (pp. 95-96). Burlington, MA: Jones and Bartlett Learning.  

Meeker, W. Q., & Escobar, L. A. (2014). Statistical methods for reliability data. 

Hoboken, NJ: John Wiley & Sons.  

Menges, J. I., Tussing, D. V., Wihler, A., & Grant, A. M. (2017). When job performance 

is all relative: How family motivation energizes effort and compensates for 

intrinsic motivation. Academy of Management Journal, 60(2), 695-719. 

doi:10.5465/amj.2014.0898 

Middleton, A., Bragin, E., Morley, K. I., & Parker, M. (2014). Online questionnaire 

development: Using film to engage participants and then gather attitudes towards 

the sharing of genomic data. Social Science Research, 44, 211-223. 

doi:10.1016/j.ssresearch.2013.12.004  

Millán, J. M., Hessels, J., Thurik, R., & Aguado, R. (2013). Determinants of job 

satisfaction: A European comparison of self-employed and paid employees. Small 

Business Economics, 40(3), 651-670. doi:10.1007/s11187-011-9380-1 



140 

 

Mishra, A. K., Mishra, K. E., & Grubb, W. L. (2015). Reducing turnover in franchise-

based small business organizations: The role of trust, justice and commitment. 

Small Business Institute Journal, 11(1), 6-23. Retrieved from http://www.sbij.org  

Mobley, W. H. (1982). Employee turnover: Causes, consequences, and control. New 

York, NY: Addison-Wesley.  

Mobley, W. H., Griffeth, R. W., Hand, H. H., & Meglino, B. M. (1979). Review and 

conceptual analysis of the employee turnover process. Psychological Bulletin, 86, 

493-522. doi:10.1037/0033-2909.86.3.493 

Mone, E. M., & London, M. (2014). Employee engagement through effective 

performance management: A practical guide for managers. New York, NY: 

Routledge. 

Montalvo, W., & Larson, E. (2014). Participant comprehension of research for which 

they volunteer: A systematic review. Journal of Nursing Scholarship. Advance 

online publication. doi:10.1111/jnu.12097  

Moon, T. W., Hur, W. M., & Hyun, S. S. (2017). How service employees’ work 

motivations lead to job performance: The role of service employees’ job creativity 

Us and customer orientation. Current Psychology, 37, 1-16. doi:10.1007/s12144-

017-9630-8 

Mooney, S. K., Harris, C., & Ryan, I. (2016). Long hospitality careers-a contradiction in 

terms? International Journal of Contemporary Hospitality Management, 28(11), 

2589-2608. doi:10.1108/IJCHM-04-2015-0206 



141 

 

Mulla, R., Vyas, B., & Hanji, S. (2014). A study on factors influencing employee 

satisfaction in cement industry at Bagalkot District. CLEAR International Journal 

of Research in Commerce & Management, 5(10), 30-38. Retrieved from 

http://globalimpactfactor.com/  

Murray, W. C. (2016). Exploring self-perceptions of motivations in the hospitality 

industry. Paper presented in 2016 International Conference Leading Tourism 

Innovation for Today and Tomorrow, Vail, CO. Retrieved from 

https://scholarworks.umass.edu/ttra/2016/Academic_Papers_Visual/20 

Mxenge, S. V., Dywili, M., & Bazana, S. (2014). Organizational stress and employees’ 

intention to quit amongst administrative personnel at the University of Fort Hare, 

Eastern Cape, South Africa. International Journal of Research in Social Sciences, 

4(5), 13-29. Retrieved from http://www.ijmra.us/social_journal.php  

National Commission for the Protection of Human Subjects of Biomedical and 

Behavioral Research. (1979). The Belmont report: Ethical principles and 

guidelines for the protection of human subjects of research. Washington, DC: 

U.S. Department of Health and Human Services. Retrieved from 

http://www.hhs.gov/ohrp/humansubjects/guidance/belmont.html 

Ncube, C. M., & Samuel, M. O. (2014). Revisiting employee motivation and job 

satisfaction within the context of an emerging economy: Theoretical 

representation and developing the model. Mediterranean Journal of Social 

Sciences, 5, 267-282. doi:10.5901/mjss.2014.v5n9p267  



142 

 

Ngo, H. Y., Foley, S., Ji, M. S., & Loi, R. (2014). Work satisfaction of Chinese 

employees: A social exchange and gender-based view. Social Indicators 

Research, 116(2), 457-473. doi:10.1007/s11205-013-0290-2 

Noble, H., & Smith, J. (2015). Issues of validity and reliability in qualitative research. 

Evidence Based Nursing, 18(2), 34-35. doi:10.1136/eb-2015-102054  

Nunnally, J., & Bernstein, I. H. (1994). Psychometric theory (3rd ed.). New York: 

McGraw-Hill  

Oladapo, V. (2014). The impact of talent management on retention. Journal of Business 

Studies Quarterly, 5(3), 19-36. Retrieved from http://jbsq.org/ 

Oliver, R. L. (2014). Satisfaction: A behavioral perspective on the consumer (2nd ed.). 

New York, NY: Routledge.  

Ott, R. L., & Longnecker, M. T. (2015). An introduction to statistical methods and data 

analysis. New York, NY: Nelson Education.  

Ouyang, Z., Sang, J., Li, P., & Peng, J. (2015). Organizational justice and job insecurity 

as mediators of the effect of emotional intelligence on job satisfaction: A study 

from China. Personality and Individual Differences, 76, 147-152. 

doi:10.1016/j.paid.2014.12.004 

Owusu-Ansah, C. M. (2014). Automation and job satisfaction of library staff. European 

Journal of Business and Social Sciences, 3(9), 100-113. Retrieved from 

http://www.ejbss.com/ 

Ozguner, Z., & Ozguner, M. (2014). A managerial point of view on the relationship 

between of Maslow's hierarchy of needs and Herzberg's dual factor theory. 



143 

 

International Journal of Business and Social Science, 5(7), 207-215. Retrieved 

from https://ijbssnet.com 

Palinkas, L. A., Horwitz, S. M., Green, C. A., Wisdom, J. P., Duan, N., & Hoagwood, K. 

(2015). Purposeful sampling for qualitative data collection and analysis in mixed 

method implementation research. Administration and Policy in Mental Health and 

Mental Health Services Research, 42(5), 533-544. doi:10.1007/s10488-013-0528- 

Pan, F. C. (2015). Practical application of importance-performance analysis in 

determining critical job satisfaction factors of a tourist hotel. Tourism 

Management, 46, 84-91. doi:10.1016/j.tourman.2014.06.004 

Parakandi, M., & Behery, M. (2016). Sustainable human resources: Examining the status 

of organizational work–life balance practices in the United Arab Emirates. 

Renewable and Sustainable Energy Reviews, 55, 1370-1379. 

doi:10.1016/j.rser.2015.07.095 

Parul, J., & Havisha, G. (2015). A study of employee satisfaction and its impact on 

employee retention in retail sector. Journal of Business and Management, 17(7), 

1-7. doi:10.9790/487X-17710107 

Parsons, E., & Broadbridge, A. (2006). Job motivation and satisfaction: Unpacking the 

key factors for charity shop managers. Journal of Retailing and Consumer 

Services, 13, 121-131. doi:10.1016/j.jretconser.2005.08.013  

Peachey, J. W., Burton, L. J., & Wells, J. E. (2014). Examining the influence of 

transformational leadership, organizational commitment, job embeddedness, and 

job search behaviors on turnover intentions in intercollegiate athletics. Leadership 



144 

 

& Organizational Development Journal, 35, 740-755. doi:10.1108/LODJ-10-

2012-0128  

Pearl, A. W., Brennan, A. R., Journey, T. I., Antill, K. D., & McPherson, J. J. (2014). 

Content analysis of five occupational therapy journals, 2006-2010: Further review 

of characteristics of the quantitative literature. American Journal of Occupational 

Therapy, 68(4), e115-23. doi:10.5014/ajot.2014.009704  

Percy, W. H., Kostere, K., & Kostere, S. (2015). Generic qualitative research in 

psychology. Qualitative Report, 20(2), 76-85. Retrieved from 

http://nsuworks.nova.edu 

Perez, R. N., Amaro, J. E., & Arriola, E. R. (2014). Bootstrapping the statistical 

uncertainties of NN scattering data. Physics Letter B, 738, 155-159. 

doi:10.1016/j.physletb.2014.09.035 

Porter, T. H., Riesenmy, K. D., & Fields, D. (2016). Work environment and employee 

motivation to lead: Moderating effects of personal characteristics. American 

Journal of Business, 31(2), 66-84. doi:10.1108/AJB-05-2015-0017 

Purohit, B., & Bandyopadhyay, T. (2014). Beyond job security and money: Driving 

factors of motivation for government doctors in India. Human Resources for 

Health, 12(1), 1-26. doi:10.1186/1478-4491-12-12  

Purohit, H., Yadav, A., & Goyal, S. (2016). Validation of Minnesota Satisfaction 

Questionnaire: A study of front-line retail employees. doi:10.2139/ssrn.2864211 



145 

 

Putnam, L. L., Myers, K. K., & Gailliard, B. M. (2014). Examining the tensions in 

workplace flexibility and exploring options for new direction. Human Relations, 

67, 413-440. doi:10.1177/0018726713495704  

Rafiq, I., Khan, B., & Batool, S. (2018). The relationship of job satisfaction and 

employees’ turnover intention: A case of private sector universities in Jalalabad, 

Afghanistan. International Journal of Business Studies Review, 4(1), 75-91. 

Retrieved from http://intjourbsr.org/index.php/ijbsr/article/view/37 

Raggi, A., Giovannetti, A. M., Schiavolin, S., Leonardi, M., Bussone, G., Grazzi, L., & 

D’Amico, D. (2014). Validating the migraine-specific quality of life questionnaire 

v2. 1 (MSQ) in Italian inpatients with chronic migraine with a history of 

medication overuse. Quality of Life Research, 23(4), 1273-1277. 

doi:10.1007/s11136-013-0556-9  

Rahman, H., & Nurullah, S. M. (2014). Motivational need hierarchy of employees in 

public and private commercial banks. Central European Business Review, 3(2), 

44-53. doi:10.18267/j.cebr.84  

Rana, S., Ardichvili, A., & Tkachenko, O. (2014). A theoretical model of the antecedents 

and outcomes of employee engagement: Dubin's method. Journal of Workplace 

Learning, 26(3/4), 249-266 doi:10.1108/JWL-09-2013-0063 

Raziq, A., & Maulabakhsh, R. (2015). Impact of working environment on job 

satisfaction. Procedia Economics and Finance, 23, 717-725. doi:10.1016/S2212-

5671(15)00524-9 



146 

 

Reich, J. A. (2015). Old methods and new technologies: Social media and shifts in power 

in qualitative research. Ethnography, 16, 394-415. 

doi:10.1177/1466138114552949  

Reid, M., Thompson, P., Mavondo, F., & Brunsø, K. (2015). Economic and utilitarian 

benefits of monetary versus non-monetary in-store sales promotions. Journal of 

Marketing Management, 31(3-4), 247-268. doi:10.1080/0267257X.2014.939216 

Ribeiro, S., Bosch, A., & Becker, J. (2016). Retention of women accountants: The 

interaction of job demands and job resources. SA Journal of Human Resource  

Management, 14(1), 1-11. doi:10.4102/sajhrm.v14i1.759  

Rigotti, T., Mohr, G., & Isaksson, K. (2015). Job insecurity among temporary workers: 

Looking through the gender lens. Economic and Industrial Democracy, 36, 523-

547. doi:10.1177/0143831X13516026 

Ritter, F., & Kim, J. (2014, January). Practical advice on how to run human behavioral 

studies. In Proceedings of the cognitive science society (Vol. 34, pp. 28-29). 

London, England: Cognitive Science Society.  

Rivers, C. M., & Lewis, B. L. (2015). Ethical research standards in a world of big data. 

F1000Research, 3. https://doi.org/10.12688/f1000research.3-38.v2  

Robson, C., & McCartan, K. (2016). Real world research. New York, NY: John Wiley & 

Sons.  

Rodgers, J. D. (2016). Incorporating fringe benefits in loss calculations. In Forensic 

economics (pp. 89-115). New York, NY: Palgrave Macmillan US. 

doi:10.1057/978-1-137-56392-7_6 



147 

 

Roodt, G. (2004). Turnover intentions. Unpublished document. Johannesburg: 

University of Johannesburg.  

Sahito, Z., & Vaisanen, P. (2017). The diagonal model of job satisfaction and motivation: 

Extracted from the logical comparison of content and process theories. 

International Journal of Higher Education, 6(3), 209-220. 

doi:10.5430/ijhe.v6n3p209  

Saif, A., & Adnan, M. (2019). Effect of Job Security and Governance on Teacher’s Job 

Satisfactions of Higher Educational Institutions in Southern Punjab. Information 

Management and Business Review, 11(1), 40-50. doi:10.22610/imbr.v11i1.2846 

Saleem, I., Ahmed, R., & Saleem, N. (2016). Mediating role of work exhaustion: The 

missing linchpin to address employee's turnover. Journal of Behavioural 

Sciences, 26(2), 156-173. Retrieved from http://pu.edu.pk/home/journal/24/ 

Sankar, M. (2015). Impact of hygiene factors on employee retention: Experimental study 

on paper industry. Indian Journal of Management Science, 5(1), 58-61. Retrieved 

from http://www.indianjournals.com/  

Savoy, C., & Wood, B. (2015). Perceptions of job satisfaction among radiation therapists 

in Louisiana. Radiation Therapist, 24(1), 11-21p. 

Shuck, B., & Herd, A. M. (2012). Employee engagement and leadership: Exploring the 

convergence of two frameworks and implications for leadership development in  

HRD. Human Resource Development Review, 11, 156-181. 

doi:10.1177/1534484312438211 

http://www.indianjournals.com/


148 

 

Scheers, L. V., & Botha, J. (2014). Analyzing relationship between employee job 

satisfaction and motivation. Journal of Business & Retail Management Research, 

9(1), 98-109. Retrieved from http://www.jbrmr.com  

Schleicher, D. J., Smith, T. A., Casper, W. J., Watt, J. D., & Greguras, G. J. (2015). It’s 

all in the attitude: The role of job attitude strength in job attitude–outcome 

relationships. Journal of Applied Psychology, 100(4), 1259-1265. 

doi:10.1037/a0038664 doi:10.1002/hrm.21533 

Schoenung, B., & Dikova, D. (2016). Reflections on organizational team diversity 

research: In search of a logical support to an assumption. Equality, Diversity and 

Inclusion: An International Journal, 35(3), 221-231, doi:10.1108/EDI-11-2015-

0095  

Schultheiss, O. C., Wiemers, U. S., & Wolf, O. T. (2014). Implicit need for achievement 

predicts attenuated cortisol responses to difficult tasks. Journal of Research in 

Personality, 48, 84-92. doi:10.1016/j.jrp.2013.10.004 

Schultz, P. P., Ryan, R. M., Niemiec, C. P., Legate, N., & Williams, G. C. (2015). 

Mindfulness, work climate, and psychological need satisfaction in employee well-

being. Mindfulness, 6(5), 971-985. doi:10.1007/s12671-014-0338-7 

Schützenmeister, A. A., Jensen, U. U., & Piepho, H. P. (2012). Checking normality and 

homoscedasticity in the general linear model using diagnostic plots. 

Communications in Statistics-Simulation and Computation, 41(2), 141-154. 

doi:10.1080/03610918.2011.582560  



149 

 

Shacklock, K., Brunetto, Y., Teo, S., & Farr-Wharton, R. (2014). The role of support 

antecedents in nurses' intentions to quit: The case of Australia. Journal of 

Advanced Nursing, 70, 811-822. doi:10.1111/jan.12239  

Shantz, A., Alfes, K., Truss, C., & Soane, E. (2013). The role of employee engagement in 

the relationship between job design and task performance, citizenship and deviant 

behaviours. The International Journal of Human Resource Management, 24(13), 

2608-2627. doi:10.1080/09585192.2012.744334 

Shealy, T., Klotz, L., Weber, E. U., Johnson, E. J., & Bell, R. G. (2016). Using framing 

effects to inform more sustainable infrastructure design decisions. Journal of 

Construction Engineering and Management, 142(9), 04016037. 

doi:10.1061/(ASCE)CO.1943-7862.0001152 

Sheraz, A., Wajid, M., Sajid, M., Quershi, W., & Rizwan, M. (2014). Antecedents of job 

stress and its impact on employee’s job satisfaction and turnover intentions. 

International Journal of Learning & Development, 4(2), 204-226. 

doi:10.5296/ijld.v4i2.6098  

Shipp, A. J., Furst‐Holloway, S., Harris, T. B., & Rosen, B. (2014). Gone today but here 

tomorrow: Extending the unfolding model of turnover to consider boomerang 

employees. Personnel Psychology, 67(2), 421-46 doi:10.1111/peps.120392. 

Shoss, M. K. (2017). Job Insecurity: An integrative review and agenda for future 

research. Journal of Management, 43(6), 1911-1939. 

doi:10.1177/0149206317691574 



150 

 

Shukla, K., & Singh, A. (2016). To study the factors affecting the job satisfaction and 

level of job satisfaction at Baswara Garments Ltd. The International Journal of 

Indian Psychology, 3(9), 1-15. Retrieved from http://ijip.in  

Sikora, D. M., Thompson, K. W., Russell, Z. A., & Ferris, G. R. (2016). Reimagining 

overqualified human resources to promote organizational effectiveness and 

competitive advantage. Journal of Organizational Effectiveness: People and 

Performance, 3(1), 23-42. doi:10/1108/JOEPP-03-2015-0012 

Skinder Savic, K., & Skela-Savi c, B. (2014). Organizational culture in general hospitals 

and its relationship with job satisfaction. Slovenian Nursing Review, 48, 88-103. 

doi:10.14528/snr.2014.48.2.20  

Skinner, B. F. (1938). The behaviour of organisms: An experimental analysis. New York, 

NY: D. Appleton-Century Company Incorporated. 

Smith, P. C., Kendall, L. M., & Hulin, C. (1969). The measurement of satisfaction in 

work and behavior. Chicago, IL: Rand McNally. 

Sohail, M. T., & Delin, H. (2013). Job satisfaction surrounded by academic staff: A case 

study of job satisfaction of academic staff of the GCUL, Pakistan. Journal of 

Contemporary Research in Business, 4(11), 126-137. Retrieved from 

http://journal-archieves30.webs.com 

Sparkes, A. C. (2014). Developing mixed methods research in sport and exercise 

psychology: Critical reflections on five points of controversy. Psychology of Sport 

and Exercise, 16, 49-58. doi:10.1016/j.psychsport.2014.08.014  



151 

 

Spector, P. E. (1985). Measurement of human service staff satisfaction: Development of 

the job satisfaction survey. American Journal of Community Psychology, 13, 693-

713. doi:10.1007/BF00929796  

Spencer, R. J., & Byrne, M. K. (2016). Relationship between the extent of psychopathic 

features among corporate managers and subsequent employee job satisfaction. 

Personality and Individual Differences, 101, 440-445. 

doi:10.1016/j.paid.2016.06.044  

Stamolampros, P., Korfiatis, N., Chalvatzis, K., & Buhalis, D. (2019). Job satisfaction 

and employee turnover determinants in high contact services: Insights from 

employees’ online reviews. Tourism Management, 75, 130-147. 

doi:10.1016/j.tourman.2019.04.030 

Stamps, P. L. (1997). Scoring workbook for the index of work satisfaction. Northampton, 

England: Market Street Research.  

Stea, D., Foss, N. J., & Christensen, P. H. (2015). Physical separation in the workplace: 

Separation cues, separation awareness, and employee motivation. European 

Management Journal, 33(6), 462-471. doi:10.1016/j.emj.2015.08.003 

Strom, D. L., Sears, K. L., & Kelly, K. M. (2014). Work engagement: The roles of 

organizational justice and leadership style in predicting engagement among 

employees. Journal of Leadership & Organizational Studies, 21, 71-182. 

doi:10.1177/1548051813485437  

Sun, K. (2016). The power of perks: equity theory and job satisfaction in Silicon Valley. 

Retrieved from http://scholarship.claremont.edu/scripps Theses/846 



152 

 

Swanson, H. K., Lysy, M., Power, M., Stasko, A. D., Johnson, J. D., & Reist, J. D. 

(2015). A new probabilistic method for quantifying n-dimensional ecological 

niches and niche overlap. Ecology, 96(2), 318-324. Retrieved from 

https://www.researchgate.net  

Taboli, H. (2015). Burnout, work engagement, work alienation as predictors of 

turnover intentions amount universities employees in Kerman. Life 

Science Journal, 12(9),  

67-74. Retrieved from http://www.lifesciencesite.com/  

Tastan, S. (2014). The impact of employee-organization relationship on individuals’ 

behavioral outcomes of task-related performance, contextual performance and 

intention to turnover: A evaluation with social exchange theory. International 

Journal of Business and Management Studies, 6(1), 42-53. Retrieved from 

http://www.sobiad.org  

Terera, S. R., & Ngirande, H. (2014). The impact of rewards on job satisfaction and 

employee retention. Mediterranean Journal of Social Sciences, 5(1), 481-490. 

doi:10.5901/mjss.2014.v5n1p481 

Tessema, M. T., Ready, K. J., & Embaye, A. B. (2013). The effects of employee 

recognition, pay, and benefits on job satisfaction: Cross country evidence. Journal 

of Business and Economics, 4(1), 1-12. Retrieved from 

https://www.researchgate.net/ 

Thompson, R. J. (2016). An investigation of work environment characteristics and work 

engagement of limited-and full-service hotel property front-line employees 



153 

 

(Doctoral dissertation). Retrieved from ProQuest Dissertations and Theses 

database. (UMI No. 10101052)  

Tillé, Y., & Wilhelm, M. (2017). Probability sampling designs: principles for choice of 

design and balancing. Statistical Science, 32(2), 176-189. Retrieved from 

https://projecteuclid.org/euclid.ss  

Tims, M., Bakker, A. B., & Derks, D. (2013). The impact of job crafting on job demands, 

job resources, and well-being. Journal of Occupational Health Psychology, 18(2), 

230-240. doi:10.1037/a0032141 

Tuch, A. N., & Hornbæk, K. (2015). Does Herzberg's notion of hygienes and motivators 

apply to user experience? ACM Transactions on Computer-Human Interaction, 

22(4), 1-24. doi:10.1145/2724710  

Ude, S. (2015). Technological change and employee motivation in a Telecom 

Operations Team (Doctoral dissertation). Retrieved from ProQuest 

Dissertations and Theses database. (UMI No. 3512581) 

Urbanaviciute, I., Lazauskaite-Zabielske, J., Vander Elst, T., Bagdziuniene, D., & De 

Witte, H. (2015). Qualitative job insecurity, job satisfaction, and organizational 

commitment: the mediating role of control perceptions. Psihologia Resurselor 

Umane, 13(2), 217-23. Retrieved from http://pru.apio.ro/index.php/prujournal 

Urbancová, H., & Šnýdrová, M. (2017). Remuneration and employee benefits in 

organizations in the Czech Republic. Acta Universitatis Agriculturae et 

Silviculturae Mendelianae Brunensis, 65(1), 357-368. 

doi:10.11118/actaun201765010357 



154 

 

Vaiman, V., Haslberger, A., & Vance, C. M. (2015). Recognizing the important role of 

self-initiated expatriates in effective global talent management. Human Resource 

Management Review, 25(3), 280-286. doi:10.1016/j.hrmr.2015.04.004 

Van der Meer, P. H., Wielers, R., & Rozenstraat, G. (2015). Happiness, unemployment 

and self-esteem. In Spring Meeting RC28: Social Inequality, Cohesion and 

Solidarity. Retrieved from http://www.sole-jole.org/16132.pdf 

Van Yperen, N. W., Wörtler, B., & De Jonge, K. M. (2016). Workers' intrinsic work 

motivation when job demands are high: The role of need for autonomy and 

perceived opportunity for blended working. Computers in Human Behavior, 60, 

179-184. doi:10.1016/j.chb.2016.02.068 

Vasquez, D. (2014). Employee retention for economic stabilization: A qualitative 

phenomenological study in the hospitality sector. International Journal of 

Management, Economics and Social Sciences, 3(1), 1-17. Retrieved from 

http://www.ijmess.com 

Vencataya, L., Seebaluck, A. K., & Doorga, D. (2016). Assessing the impact of supply 

chain management on competitive advantage and operational performance: A 

case of four-star hotels of Mauritius. International Review of Management and 

Marketing, 6(4S), 61-69. Retrieved from http://www.econjournals.com/ 

Venkatesh, V., Brown, S. A., & Bala, H. (2013). Bridging the qualitative-quantitative 

divide: Guidelines for conducting mixed methods research in information 

systems. MIS Quarterly, 10(10), 1-34. Retrieved from https://www.misq.org/ 



155 

 

Verseman-Morrison, T., & Arnaiz, A. (2014, March 1). Quick tool: Figure your 

veterinary practice retention rate by department. Veterinary Economics. Retrieved 

from http://veterinarybusiness.dvm360.com/quick-tool-figure-your-veterinary-

practice-retention-rate-department 

Vroom, V. H. (1964). Work and motivation. New York, NY: Wiley.  

Walsh, E., & Brinker, J. K. (2015). Temporal considerations for self-report research 

using short message service. Journal of Media Psychology, 28, 200-206. 

doi:10.1027/1864-1105/a000161  

Wang, J. H., Tsai, K. C., Lei, L. J. R., & Lai, S. K. (2016). Relationships among job 

satisfaction, organizational commitment, and turnover intention: evidence from 

the gambling industry in Macau. Business and Management Studies, 2(1), 104-

110. doi:10.11114/bms.v2i1.1280 

Waters, J. (2015). Snowball sampling: a cautionary tale involving a study of older drug 

users. International Journal of Social Research Methodology, 18, 367-380. 

doi:10.1080/13645579.2014.953316  

Weiss, D. J., Davis, RV., England, G. W., & Lofquist, L.H. (1967). Manual for the 

Minnesota Satisfaction Questionnaire. Minneapolis: University of Minnesota, 

Work Adjustment Project Industrial Relations Center. Retrieved from 

http://psycnet.apa.org 

Wilcox, R. R. (1998), The goals and strategies of robust methods. British Journal of 

Mathematical and Statistical Psychology, 51, 1-39. doi:10.1111/j.2044-

8317.1998. tb00659.x 



156 

 

Williams, A. A., & Owusu-Acheampong, E. (2016). Human resource management 

practices and their effect on employee turnover in the hotel industry in Cape 

Coast, Ghana. Global Journal of Human Resource Management, 4(4), 35-45. 

Retrieved from http://www.eajournals.org 

Williams, M., Grajales, C., & Kurkiewicz, D. (2013). Assumptions in multiple 

regressions: Correcting two misconceptions. Practical Assessment, Research and 

162 Evaluation, 18(9), 1-14. Retrieved from http://pareonline.net 

Williams, S. K. (2015). Talent management and retention in small family-owned 

businesses: A multiple-case qualitative study (Doctoral dissertation). Capella 

University, Minneapolis, MN.   

Worsfold, K., Fisher, R., McPhail, R., Francis, M., & Thomas, A. (2016). Satisfaction, 

value and intention to return in hotels. International Journal of Contemporary 

Hospitality Management, 28(11), 2570-2588. doi:10.1108/IJCHM-04-2015-0195 

Yanadori, Y., & Cui, V. (2013). Creating incentives for innovation? The relationship 

between pay dispersion in R&D groups and firm innovation performance. 

Strategic Management Journal, 34(12), 1502-1511. doi:10.1002/smj.2071/full  

Yang, K., & Banamah, A. (2014). Quota sampling as an alternative to probability 

sampling? An experimental study. Sociological Research Online, 19(1), 29-40. 

doi:10.5153/sro.3199 

Yardley, S. J., Watts, K. M., Pearson, J., & Richardson, J. C. (2014). Ethical issues in the 

reuse of qualitative data perspectives from literature, practice, and participants. 

Qualitative Health Research, 24, 102-113. doi:10.1177/1049732313518373  



157 

 

Yeh, C. M. (2013). Tourism involvement, work engagement and job satisfaction among 

frontline hotel employees. Annals of Tourism Research, 42, 214-239. 

doi:10.1016/j.annals.2013.02.002 

Yin, R. K. (2014). Case study research and applications: Design and methods (5th ed.). 

Thousand Oaks, CA: Sage Publications. 

Yusoff, W.F., Kian, T.S., & Idris, M.T.M. (2013). Herzberg’s two factors 

theory on work motivation: does its work for today’s environment? 

Global Journal of Commerce & Management Perspective, 2(5), 18 -22. 

Retrieved from www.gifre.org  

Yusoff, Y. M., Rimi, N. N., & Meng, C. H. (2015). A study of quality of work 

life, organizational commitment and turnover intention. Problems and 

Perspectives in Management, 13, 357-364. Retrived from 

http://businessperspectives.org/component/option,com_journals/task,jour

nal/id,3/I temid,74/  

Yousef, D. A. (2017). Organizational commitment, job satisfaction and attitudes toward 

organizational change: A study in the local government. International Journal of 

Public Administration, 40(1), 77-88. doi:10.1080/01900692.2015.1072217 

Zainodin, H. J. and Yap, S. J. (2013). Overcoming Multicollinearity in 

Multiple Regression using Correlation Coefficient. Proceedings of the 

International Conference on Mathematical Sciences and Statistics 

2013. AIP Conference Proceedings. 1557: 416-419. doi: 

10.1063/1.4823947.   



158 

 

Zeb, A., Jamal, W., & Ali, M. (2015). Reward and recognition priorities of public sector 

universities teachers for their motivation and job satisfaction. Journal of 

anagerial Sciences, 9, 214-224. Retrieved from 

http://www.qurtuba.edu.pk/jms/past.html 

Zheng, X., Diaz, I., Tang, N., & Tang, K. (2014). Job insecurity and job satisfaction: The 

interactively moderating effects of optimism. Career Development International, 

19, 426-446. doi:10.1108/CDI-10-2013-0121  

Zhou, Z., Jin, X. L., Fang, Y., & Vogel, D. (2015). Toward a theory of perceived 

benefits, affective commitment, and continuance intention in social virtual 

worlds: Cultural values (indulgence and individualism) matter. European Journal 

of Information Systems, 24(3), 247-261. doi:10.1057/ejis.2014.27 

Zimmer, D. M. (2015). Employment effects of health shocks: The role of fringe 

benefits. Bulletin of Economic Research, 67(4), 346-358. 

doi:10.1111/boer.12010/full 

Zopiatis, A., Constanti, P., & Theocharous, A. L. (2014). Job involvement, commitment, 

satisfaction and turnover: Evidence from hotel employees in Cyprus. Tourism 

Management, 41, 129-140. doi:10.1016/j.tourman.2013.09.013 

Zopiatis, A Theocharous, A., & Constanti, P (2017): Career satisfaction and future 

intentions in the hospitality industry: An intrinsic or an extrinsic proposition? 

Journal of Human Resources in Hospitality & Tourism, 17(1), 98–120. 

doi:10.1080/15332845.2017.1340748 



159 

 

Zwickel, K., Koppel, J., Katz, M., Virkstis, K., Rothenberger, S., & Boston-Fleischhauer, 

C. (2016). Providing professionally meaningful recognition to enhance frontline 

engagement. Journal of Nursing Administration, 46, 355-356. 

doi:10.1097/NNA.0000000000000357  

  



160 

 

Appendix A: Demographic Survey Questions 

Demographic Information Questions 1-5 will provide demographic 

background information. Please answer all items candidly and honestly, 

remembering your responses are anonymous and confidential.  

  

a. At the time of this survey, how old are you?  

a. 18-25 

b. 26-49 

c. 50-64 

d. 65 and older 

 

b. What is your gender?  

a. Male 

b. Female 

 

c. What is the highest-grade level of formal education that you 

have completed?  

a. Less than High School  

b. High School/GED 

c. Some College but no degree 

d. Degree  

e. Bachelor’s degree  

f. Graduate  

 

d. About how long have you been with the company?  

a. Less than 1 year  

b. 1-2 years  

c. 3-4 years  

d. 5-9 years  

e. 10 -19 years  

f. 20 or more years  

 

e. About how long have you been in your current position?  

a. Less than 1 year  

b. 1-4 years  

c. 5-9 years  

d. 10 -19 years  

e. 20 or more years  
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Appendix B: Permission to Use the Minnesota Satisfaction Questionnaire Survey  

(MSQ) Minnesota Satisfaction Questionnaire 

 

VPR no longer sells the MSQ questionnaires. All forms are available under a Creative 

Commons Attribution-NonCommercial 4.0 International License. This license allows the 

instrument to be used for research or clinical work free of charge and without written 

consent, provided that you acknowledge Vocational Psychology Research, University of 

Minnesota, as the source of the material in your reproduced materials (printed or 

electronic). This license does not allow commercial use or reproduction for sale. The 

MSQ may be used without cost, however, for employee surveys provided that the survey 

is implemented within an organization and that no charges are made for its use. 

VPR and the University of Minnesota do not offer scoring for the MSQ and cannot 

answer questions about its administration or scoring. Directions for scoring the MSQ are 

in its manual. 

  

https://creativecommons.org/licenses/by-nc/4.0/
https://creativecommons.org/licenses/by-nc/4.0/
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Appendix C: Permission to Use Turnover Intention Scale 

TIS-6 turnover intention Scale 
Inb

ox x 

 

 

Grayce James [McClure Women's Correctional Center] 

<jamesgl@nv.ccsd.net>  

Wed, Feb 
20, 9:03 

AM (1 day 
ago) 

  

to groodt  
 

 
Dear Dr. Roodt: 
  

My name is Grayce James and I am a doctoral student from Walden 

University writing my dissertation titled “Relationship Between Job Satisfaction, 

Dissatisfaction, and Turnover Intention in Luxury Hotel Industry” under the 

direction of my dissertation committee chaired by Dr. Natalie Casale. I am seeking 

permission to use your TIS-6 instrument (Turnover Intention Scale-6) as referenced 

in your study: The validation of the turnover intention scale (2013). I would like to 

use and print your survey instrument under the following conditions:  

  

         I will use this survey instrument only for my research study  

         I will not sell or use it with any compensated or curriculum development 

activities.  

         I will include a copyright statement on all copies of the instrument.  
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If there is something more specific you would like to know I can certainly provide it. 

If these are acceptable terms and conditions, please provide approval via email to 

jamesgl@nv.ccsd.net or grayce.james@waldenu.edu. 

  
Respectfully yours 
 

Grayce James 
 

Dear Grayce 

You are welcome to use the TIS! 

For this purpose please find attached the longer 15-item version of the scale.  The six 

items used for the TIS-6 are high-lighted.  You may use any one of these two 

versions.  The longer scale will generate higher coefficient Alpha reliabilities. 

You are welcome to translate the scale if the need arises.  I would like to propose the 

translate – back-translate method by using two different translators.  First you translate 

from English into home language and then back from home language to English to see if 

you get to the original English wording.  

This is the fourth version of the scale and it is no longer required to reverse score any 

items (on TIS-6).  The total score can be calculated by merely adding the individual item 

scores.  I would strongly recommend that you also conduct a CFA on the item scores to 

determine if any item scores should be reflected.   

mailto:jamesgl@nv.ccsd.net
mailto:grayce.james@waldenu.edu
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There is unfortunately no manual for the TIS-6.  But scoring is easy. Total scores may 

range between 6 (6 x 1) or 30 (6 x 5).  The scale mid-point will be 18 (6 x 3).  Scores 

higher than 18 will therefore indicate a higher desire to leave the organization and scores 

lower than 18 a stronger desire to stay with the organization. 

The only conditions for using the TIS is that you acknowledge authorship (Roodt, 2004) 

by conventional academic referencing (see article by Bothma & Roodt, 2013 in the SA 

Journal of Human Resource Management).  The TIS may not be used for commercial 

purposes. 

I wish you the very best with your research project!    

Best regards   

Gert 

 Prof Gert Roodt 

Dept Industrial Psychology & People Management 


