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Abstract 

After the November 2015 Paris, France terror attacks when a terrorist posed as a 

refugee, the United States and other Western countries increased their concern 

regarding the flow of refugees into their countries.  The United States admitted more 

than 84,000 refugees into the country from September 2015 through October 2016.  

The purpose of this qualitative study was to explore and comprehend the lived 

experiences of law enforcement officers from the states of Michigan and Texas and 

their attitudes and behaviors toward refugees in their state.  The main research 

questions addressed the lived experiences of law enforcement officers in the states of 

Michigan and Texas relative to stereotyping and bias toward refugees resettled within 

the US and If there are, how they view refugees and the greatest influences on law 

enforcement officers' perceptions towards refugees.  Implicit bias theory provided the 

theoretical framework for the study.  Data were collected using purposeful sampling 

and semi-structured recorded interviews of 9 law enforcement officers from the states 

of Michigan and Texas.  This study findings suggested law enforcement officers’ 

early family experiences were related to stereotyping and bias toward refugees.  The 

present research filled the gap in the literature by investigating if law enforcement 

officers have a stereotypical implicit bias toward refugees within the United States.  

The present study encourages positive social change through a qualitative prediction 

of law enforcement stereotypical implicit bias toward refugees. 
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Chapter 1: Introduction to the Study  

Introduction 

The international refugee crisis caused national security concerns for Western European 

countries and the United States.  The accurate or inaccurate linkages between refugees and 

terrorist actors have raised American citizens’ awareness of security concerns for resettled 

refugees within the United States.   

The present study investigated how law enforcement perceives refugees and what factors 

influence their malleability of stereotypes and inherent bias.  The study analyzed narratives of 

law enforcement officers in the states of Michigan and Texas.  The study provides insight into 

law enforcement lived experiences and feelings about all refugees resettled within the United 

States.  The study draws from personal interviews with law enforcement officers’ descriptions of 

their experiences with refugees.  The study may be useful to expose law enforcement’s 

unconscious perception of refugees resettled within the United States after the November 2015 

Paris, France terrorist attacks.  The findings provide a rich contextual understanding of the 

phenomena with a thematic analysis of law enforcement experiences and how those experiences 

contribute to the treatment of resettled refugees.  The findings might be used to influence cultural 

diversity training among law enforcement. 

 In Chapter 1 of the study the researcher discusses how terrorism and the international 

refugee crisis may have conflated.  The purpose of this study is to investigate if the Paris, France 

terrorist attacks and how the public discourse surrounding the attacks influence law 

enforcement’s attitudes and outward behavior toward refugees.  Specifically, the findings of the 

study will aid in the understanding of law enforcement and stereotypical implicit bias towards 



2 

 

 

refugees.  This study investigated what factors influence law enforcement’s behavior toward 

refugees and what contributes to their conduct with refugees.  The use of Allport’s implicit bias 

theory will provide the theoretical framework for the study. 

 

Background 

Documentation of police officers’ unconscious behavior or implicit bias presented in the 

literature (eg., James 2018; Spencer, Charbonneau, & Glaser, 2016) is not new.  Most of the 

research focuses on police bias toward African Americans and Latinos.  A few studies also 

examined refugee perceptions of police and police bias towards them (Chenane, Jawjeong, & 

Huey-Long Song, 2017; Wu, Smith & Sun 2013).  The researcher was unable to locate research 

literature that explored the lived experiences of law enforcement officers’ attitudes and behaviors 

toward refugees in the United States.  A perceiver’s attitude and outward behavior toward a 

person or social group may be associated with cognitive evaluative and or stereotypical 

associations.  As expressed by van Nunspeet, Ellemers and Derks (2015) implicit bias is an 

automatic evaluative and/or stereotypical association about a person or social group. Devin 

(1989) suggested that implicit bias might be controlled through a deliberative process.  Mackie 

and Hamilton (1993) asserted that during emotional arousal such as anxiety, intellectual 

resources are reduced and the capability of controlling implicit bias.  High cognitive ability 

might influence the stereotypical development and modify behavior (Lick, Alter & Freeman, 

2018; Ojanen, 2010).  As expressed by Allport (1954), stereotypical development is a natural 

cognitive process.  Other studies (Seate & Mastro, 2016; Smith & Mason, 2016) expressed that 
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environmental stimuli and cultural influences can shape a perceiver’s behavior toward social 

groups.   

Because of the Paris, attacks and the Department of Homeland Security’s (DHS) 

assertion that refugee security screening is not accurate, it caused 31 United States governors to 

express objections to the government resettling of refugees in their states. State governors from 

Alabama, Arizona, Arkansas, Florida, Georgia, Idaho, Illinois, Indiana, Iowa, Kansas, Louisiana, 

Maine, Maryland, Massachusetts, Michigan, Mississippi, Nebraska, Nevada, New Hampshire, 

New Jersey, New Mexico, North Carolina, North Dakota, Ohio, Oklahoma, South Carolina, 

South Dakota, Tennessee, Texas, Wisconsin, and Wyoming (Fantz, & Brumfield, 2017) declined 

to accept Syrian refugees within their states until the accurate vetting of refugees could be 

confirmed.  The states argued that under the Tenth Amendment, they had the right to protect 

their citizens’ interest against a potential threat from refugees (Fandl, 2017).  The state governors 

requested the federal government provide specific details of refugees scheduled for resettlement 

within their state.  As expressed by Fandl (2017), the federal government is required to notify 

states of pending resettlements within their state. However, the federal government is not 

required to provide personal information of each refugee to a state.  The United States 

Constitution Supremacy Clause is the “supreme law of the land” (Legal Information Institute, 

n.d.; Fandl, 2017) and prohibits states involvement in federal foreign affairs such as immigration 

and refugee resettlement.  The inherent state powers of immigration and refugee resettlement are 

limited to a state’s authority to regulate if it does not exclusively discriminate and conflict with 

federal law (Fandl, 2017).  
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From September 2015 through October 2016, the United States government resettled 

84,994 refugees nationwide (RPC, 2018).  Refugees resettled within the United States are subject 

to abide by the laws of the state where they are relocated, including those enforced by state and 

local law enforcement officers.  A study of American citizens suggests the public likeability of 

refugees was negatively affected by the exaggerated generalization of the social group (Tent 

Foundation, 2016).  Because law enforcement officers often originate from the society they are 

sworn to protect, they are subject to the same social and cultural stimuli as non-law enforcement 

individuals.  From October 2015 through September 2016 the states of Michigan and Texas 

resettled 4,258 and 7,802 (RPC, 2018) respectively, more than any other individual state.   

  

Problem Statement 

Recent international incidents may have had a significant influence on the public’s view 

of refugees as well as US law enforcement officers.  One such incident occurred in November 

2015 when a terrorist posed as a Syrian refugee to carry out attacks in Paris, France.  The linkage 

between refugees and terrorist actors might form a refugee terrorist stereotype and influence the 

perceptions of refugees in general.  As expressed by Allport (1954), stereotypes are evaluative 

categorizations placed on a social group to link characteristics of group behavior.  The act of 

categorization can happen within the conscious and unconscious awareness of a perceiver.  The 

relationship between implicit bias and a stereotype is malleable and may form favorable or 

unfavorable attitudes toward a social group (Gawronski & Payne 2010).   

Law enforcement’s stereotypical implicit bias is well documented in the literature as it 

relates to minorities, such as African Americans and Latinos.  The researched literature suggests 
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the law enforcement’s stereotypical implicit bias has produced discriminatory and prejudice 

actions towards social groups.  The problem is there were no studies found in the research 

literature that have investigated the attitudes and behavior that law enforcement officers in the 

US have toward refugees.  Because of the resettling of Syrian refugees, negative public 

likeability of refugees, and due to the political polarization of this issue, this issue has reached 

the forefront of public policy discourse.   

 

Purpose of the Study 

The purpose of this qualitative study is to explore and comprehend the lived experiences 

of law enforcement officers from Michigan and Texas and their attitudes and behaviors toward 

refugees in their state.  Michigan and Texas were selected due to the number of refugees, 4,258 

and 7,802 (RPC, 2018), respectively, resettled from October 2015 through September 2016.  

From the 31 states that initially publicly refused to accept Syrian refugees, Michigan and Texas 

resettled the most overall refugees during the aforementioned period. 

This study is based on implicit bias theory, which states that a perceiver may have 

unintentional mental associations towards a phenomenon.  A perceiver’s cognitive process might 

happen outside their awareness and ultimately influence judgement and decision making.   

 

Research Questions 

RQ1: Are there lived experiences of law enforcement officers in the states of Michigan 

and Texas relative to stereotyping and bias toward refugees resettled within the US?  
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RQ2: If there are [lived experiences], how do they view refugees and what might have 

the greatest influences on law enforcement officers’ perceptions towards refugees?  

 

Theoretical Framework 

The theoretical framework for the study is Allport’s implicit bias theory.  Through the 

implicit bias lens, the researcher investigated if state law enforcement officers have a 

stereotypical implicit bias that may influence their attitude and behavior toward refugees 

resettled within the United States.  Implicit bias is the unintentional mental association towards a 

phenomenon (Allport, 1954).   

In his seminal work, The Nature of Prejudice, Allport (1954) identified and described the 

human nature of Implicit Bias Theory and its effect on cognitive judgment and decision making.  

Allport argued that a perceiver’s cognitive processes might happen outside of his or her 

awareness and ultimately influence judgment and decision making.  There are diverse causes that 

can influence a perceiver’s cognitive processes that might contribute to implicit bias.  In this 

study, law enforcement officers’ experiences with refugees will draw from their visuospatial, 

acoustic, or haptic interactions with a specific target social group and how it might influence 

implicit bias.   

As expressed by Allport (1954) in defining implicit bias, humans have a natural tendency 

to characterize a person or social group based on known stereotypes.  This is unlike explicit bias, 

whereby a person knowingly can express animus towards a person or social group.  Implicit bias 

is the unconscious expression of attitudes and behaviors toward a person or social group.  The 

unconscious expression of attitudes and behaviors toward a person or social group may or may 
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not have animus tendency.  Allport (1954) expressed that humans categorize known stereotypes 

to help a perceiver make sense of the world around them.  Further, Allport suggested that explicit 

and implicit bias might be the basis for prejudice, discrimination, and animus towards a person 

or social group.  Fridell and Lim (2016) found that explicit and implicit bias in police officers 

may be dependent on an officer’s perception, jurisdictions, and situation.  Further, Fridell and 

Lim suggested that an officer’s life experiences have a relationship with implicit bias and how 

they may respond to a person or social group.   

There is a need to explore and understand how police officers’ life experiences influence 

their attitudes and behaviors toward refugees.  The rationale for the selection of Implicit Bias 

Theory is because police officers are inherent to society and subject to the same cognitive 

process as non-officers.  The authority that police officers can exert on society must be 

administered without personal prejudice or discrimination.  The study is relevant to explore how 

police officers perceive refugees.  For this reason, Implicit Bias Theory provides a method to 

explore law enforcement view of a person or social group.  Prior experience can determine 

outward behavior outside their conscious awareness (Kahn, Steele, McMahon, & Stewart, (n.d.).  

This study relates to the continual challenge to understand police officers’ perception of a person 

or social group and the bias mechanisms that could influence their attitude and outward behavior.  

       

Nature of Study 

The nature of this study is qualitative.  As expressed in Creswell (2009), a qualitative 

research study is suitable to understand social problems. van Manen (2014) expressed that a 

qualitative phenomenological study is suitable to understand the human experience.  
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Furthermore, a qualitative phenomenological inquiry not only helps researchers understand 

participants’ experiences, but it also helps the researcher gain experiences (van Manen, 2014) for 

what it is like to be a law enforcement officer.  Law enforcement is challenged with the ethical 

and pragmatic response to enforce the public law that is free of stereotypical behavior.   

As expressed by Creswell (2009) and Rubin and Rubin (2012), the researcher serves as 

the primary data collection tool for a phenomenological inquiry.  Data collected from rich 

concrete narratives were analyzed for categories, themes, and concepts that would help to 

understand the study participants’ experiences and what it means to be a law enforcement 

officer.   

The design of this study used purposeful sampling and semi-structured interviews.  

Interviews are the cornerstone of qualitative research (Ravitch & Carl, 2016).  The researcher 

conducted personal interviews with law enforcement officers at a location of participants’ 

choosing.  Internet software such as Skype was not used in the absence of face to face interviews 

or telephone interviews.  Telephone interviews were used to invoke detailed narratives of law 

enforcement experiences.  Interview questions were specifically designed as open-ended to 

encourage a free flow of communication.  The use of semi-structured interviews provided the 

researcher the opportunity for clarification and follow up questions.  Clarification questions were 

central to understand the concepts of the participants’ responses.  By recognizing the concepts, 

the researcher was able to understand the lived experiences of state law enforcement officers and 

whether if stereotypical implicit bias exists.  The uses of phenomenological research identified 
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constructs that influence state law enforcement officers’ judgment.  A clear expression of the 

thematic findings will justify current practices and the potential for new processes  

 

Definitions 

Implicit Biases: The automatic evaluative and/or stereotypical associations people make 

with their own and other groups” (van Nunspeet, Ellemers & Derks, 2015, p. 207) 

Phenomenological:  The attitude “to regard everything from the perspective of 

consciousness that is to look at all objects from the perspective of how they are experienced 

regardless of whether or not they actually are the way they are being experienced” (Giorgi, 2009 

p. 87).   

Refugee: A person living outside of their home country and is unable or unwilling to 

return due to persecution or fear of persecution because of race, religion, nationality, 

membership in a social group or political organization (Refugee Act, 1980).   

Stereotype: An exaggerated belief associated with a category.  “It functions to justify 

(rationalize) our conduct in relation to that category” (Allport, 1945, p. 191). 

Terrorist: A person committed to incite violence, commit violence, cause death or serious 

bodily harm to further political, social, or religious goals.   

 

Assumptions 

There was an assumption that study participants could articulate their experiences in 

concrete descriptions.  Also, it was assumed descriptions presented were accurate as possible to a 

participant’s lived experiences.  As the researcher, there is an assumption that epoche or 
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bracketing personal experiences will not interfere with the analysis.  Phenomenological research 

requires the researcher to understand the essence of the participants’ lived experiences whether 

they share similar perceptions or not.  Bracketing of personal experiences allows the researcher 

to focus on presented experiences.  Giorgi (2009) asserted that it is critical in phenomenology 

research not to use past experiences to evaluate the present.  The assumptions are necessary as 

they can affect the collection of the raw data, results of analysis and results of the study. 

 

Scope and Delimitations 

In this study, the researcher investigated law enforcements’ perception of refugees, 

specifically law enforcement officers within Michigan and Texas.  The specific interest of this 

study is to understand law enforcement officers’ perceptions of resettled refugees in America in 

the aftermath of the 2015 Paris, France terrorist attack.  The results of the study contribute to an 

understanding of law enforcement’s use of categorizations of a person or social group as a 

principal for implicit bias.  While there might be advancements in understanding law 

enforcement officers’ cognitive response to social groups, it is unclear how law enforcement 

experiences with refugees make them feel and how that feeling is attributed to how refugees are 

treated.  The findings of the study might be transferable to bias based policing research for social 

groups such as African Americans and Latinos.  

  

Limitations 

A limitation of the present study is that the findings will not represent the total population 

of law enforcement officers, rather the findings are restricted to the interviewed participants and 
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those only located in Michigan and Texas.  Further research should extend to other departments 

and agencies to determine how the findings of this study correlate with other states.  The study 

might have been impacted by participants’ rationale for taking part in the study.  Participation in 

the study was voluntary and may have resulted in those participants knowingly proving 

inaccurate information that may have an adverse effect on the findings.  The researcher 

acknowledges that other limitations may present themselves as outside the scope but relevant to 

understanding officers’ experiences with refugees.  

 

Significance  

The study will recommend policies to encourage positive social change through a 

qualitative prediction of law enforcement attitudes and behaviors toward refugees and identify 

strategies to achieve social equality for refugees.  The findings may inform law enforcement 

within other Western countries regarding strategies how to identify and eradicate refugee 

stereotypes and foster positive social change. 

 

Summary  

Law enforcement’s stereotypical implicit bias is well documented in the literature as it 

relates to minorities such as African Americans and Latinos.  However, there was no empirical 

literature that discussed law enforcement’s attitudes and behavior toward refugees resettled in the 

United States.  Because law enforcement officers might come from the communities in which 

they service, their chronic and situational experiences are of interest to understand if they 
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influence attitudes and behaviors toward refugees.  In Chapter 2, the researcher will discuss the 

relevant literature that shaped the present study.   

Chapter 2: Literature Review  

Introduction 

Recent international incidents may have had a significant influence on the public’s view 

of refugees as well as on US law enforcement officers.  One such incident occurred in November 

2015 when a terrorist posed as a Syrian refugee to carry out attacks in Paris, France. The linkage 

between refugees and terrorist actors might form a refugee terrorist stereotype and influence the 

perceptions of refugees in general.  As expressed in Allport (1954) stereotypes are evaluative 

categorizations placed on a social group to link characteristics of group behavior.  The act of 

categorization can happen within the conscious and unconscious awareness of a perceiver. The 

relationship between implicit bias and a stereotype is malleable and may form favorable or 

unfavorable attitudes toward a social group (Gawronski & Payne, 2010).   

Law enforcement’s stereotypical implicit bias is well documented in the literature as it 

relates to minorities such as African Americans and Latinos.  The researched literature suggests 

the law enforcement’s stereotypical implicit bias has produced discriminatory and prejudiced 

actions towards social groups.  The problem is there are no studies found in the research 

literature that have investigated the attitudes and behaviors that law enforcement officers in the 

US have toward refugees.  Because of the resettling of Syrian refugees, negative public 

likeability of refugees, and due to the political polarization of this issue, this issue has reached 

the forefront of public policy discourse.   
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The purpose of this qualitative study is to explore and comprehend the lived experiences 

of law enforcement officers from Michigan and Texas and their attitudes and behaviors toward 

refugees in their state.  Michigan and Texas were selected due to the number of refugees, 4,258 

and 7,802 (RPC, 2018), respectively, resettled from October 2015 through September 2016.  

From the 31 states that initially publicly refused to accept Syrian refugees, the states of Michigan 

and Texas resettled the most overall refugees during the aforementioned period. 

Chapter 2 begins with background information on the United States’ views regarding the 

refugee problem. There is a discussion about the refugee vetting process before they are resettled 

within the United States and problems associated with the process.  The concept of stereotyping 

how they are developed and what influence they may have on implicit bias is discussed, as well 

as how illusory correlations might influence law enforcement’s perceptions and outward 

behaviors toward refugees.  Instruments of implicit bias measurement are discussed.     

 

Literature Search Strategy 

The present study draws on newspaper articles, seminal scholarly research articles, and 

scholarly books to establish the relevance of the problem.  The researcher began a search by 

reviewing newspaper articles related to the international refugee crisis and how European 

countries were dealing with terrorist security concerns from the flow of refugees entering their 

countries.  The United States also shared similar European security concerns through political 

discourse in newspapers (Phillip, 2015; Harris, Sanger, & Herszenhorn, 2015; Ross, 2016).  

Using key terms found in newspaper articles such as terrorism, refugee, stereotype, implicit bias, 

law enforcement, police, and dehumanization in various combinations, the researcher was able to 
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gain insight into the scholarly research articles within the Walden online library and seminal 

books that discussed stereotypes and implicit bias prevalence with social groups.  The Walden 

online databases used to find information were Criminal Justice & Security, Psychology, and 

Public Policy & Administration.  While there is considerable information about law 

enforcements’ perceived stereotypical implicit bias towards social groups, there was scarce 

information about how law enforcement understands refugee social groups and if a stereotypical 

implicit bias paradigm applies.  Due to the lack of information about law enforcement and their 

perceptions of refugees, the researcher drew from other scholarly work that examined law 

enforcement perceptions of different social groups such as African Americans and Latinos where 

stereotypical implicit bias may have been observed.   

The literature discussed how decisions made outside the awareness of a perceiver and 

how it might influence their attitude and outward behavior towards a person or social group.  The 

literature suggests that a person might believe they have an egalitarian attitude toward a social 

group although emotional stimulation or reduced intellectual resources can influence 

stereotypical implicit bias (Mackie & Hamilton, 1993).  Some believe that implicit bias can be 

controlled if the perceiver is made aware of their bias (Divine, 1989).  The interaction between 

French police and refugees after the November 2015 Paris terrorist attacks (Welander, 2017) 

might have conflated refugees and terrorist actors.  While law enforcement in the United States 

hold an egalitarian attitude towards social groups, the literature suggests (James, 2018; Spencer, 

Charbonneau, & Glaser, 2016; Chenane, Jawjeong, & Huey-Long Song, 2017; Wu, Smith & 

Sun, 2013) that stereotypical implicit bias is pervasive in policing (Spencer, Charbonneau, & 

Glaser, 2016).  Law enforcement within the United States has a long history of stereotypical 
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implicit bias toward minorities (Durr, n.d.).  Law enforcement attitudes and behaviors might 

influence refugee resettlement is relevant as the United States becomes more socially and 

culturally diverse.  

 

Theoretical Foundation 

Gordon Allport’s 1954 seminal work, The Nature of Prejudice, identified and described 

the human nature of Implicit Bias Theory and its effect on cognitive judgment and decision 

making.  Allport suggested that a perceiver’s cognitive processes might happen outside of their 

awareness and ultimately influence judgment and decision making.  There are eclectic causes 

that can influence a perceiver’s cognitive processes that might contribute to implicit bias. In this 

study, law enforcement officers’ experiences with refugees drew from their visuospatial, 

acoustic, or haptic interactions with a specific target social group and how it might influence 

implicit bias. 

While implicit bias and stereotypes can be positive or negative, they are dependent on 

how a perceiver encodes information about an individual or social group and their accessibility 

to coded information during the decision process.  Based on the literature (Allport, 1954; Fridell 

& Lim, 2016; Levy, n.d.) there is an assumption that implicit bias theory affects a perceiver’s 

unconscious judgment and decision-making processes.  Eberhard, Esser and Haider (2017) 

further suggest through repeated exposure to an individual or social group, an implicit bias 

develops over time.  As expressed by Eberhard et al. (2017) assertion, a perceiver uses implicit 

learning in a decision process that may strengthen unconscious bias towards a target individual 

or social group. 
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Fridell and Lim (2016) conducted a study to understand if police officers’ use of force 

was consistent with implicit bias.  Allport (1954) asserted that a key cause of implicit bias might 

be the automatic tendency to categorize an individual and social group.  The categorization of 

individuals and social groups may be generally stereotyped to help a perceiver make sense of the 

familiar and unfamiliar.  Fridell and Lim (2016) found that implicit bias might contribute to a 

police officer’s decision to use force when there was a repeated behavior associated with an 

individual or social group.  A threat response to an individual or social group may result in a 

quick reactionary response opposed to a non-threating stimulus (Ruisch, Cone, Shen, & 

Ferguson, 2018). 

The dynamic environment in which law enforcement officers operate may increase the 

predictability of implicit bias decision strategies.  As expressed by Mackie and Hamilton (1993) 

and Levy (n.d.), the predictability of implicit bias decision strategies is associated with anxiety 

and stressful emotional states of reduced intellectual resources.  During a period of reduced 

intellectual resources, a perceiver may depend on lesser cognitive strategies during the decision 

process (Devine, 1989). 

Because law enforcement officers may come from an environment in which they serve, 

understanding how they perceive and encode visual stimuli, social discourse, and physical 

interactions with refugees might be predictive of attitudes and outward behavior.  Implicit bias 

theory provides the rationale to understand the human experience of being a law enforcement 

officer interacting with a social group.  The present study focuses on the subtle or dramatic 

influences of the international refugee crisis and the Paris, France terror attacks that have 
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accurately or inaccurately linked refugees as terrorist actors.  Therefore, the focus of the research 

questions is on how law enforcement officers perceive refugees.  

 

Literature Review 

Refugees 

The Tent Foundation (2016) conducted a multi-year study to track the international 

public perception of refugees.  The survey finding of 1,501 American participants suggests that 

the perception of refugees following the November 2015 Paris, France terrorist attack has 

negatively influenced their opinion of refugees.  In 2015 and 2016, thirty-eight percent of 

Americans surveyed expressed a negative attitude about refugees in contrast to thirteen percent 

with a positive attitude (Tent Foundation, 2016).  In 2016 and 2017 the survey found forty 

percent expressed negative attitudes while fourteen percent had a positive attitude about refugees 

(Tent Foundation, 2016).  While there is a general increased awareness of the refugee crisis 

within the United States, it is unclear how a specific population (law enforcement) view 

refugees.  The Tent Foundation’s (2016) findings provide a general understanding of how 

Americans feel towards refugees.  As expressed by Connor and Krogstad (2018), in 2017 the 

United States decreased the number of refugees admitted for resettlement to a level before the 

adoption of the Refugee Act of 1980.  Connor and Krogstad suggest that the United States’ 

annual refugees’ resettlement ceiling for the fiscal year 2018 was set at 45,000, the lowest it has 

been for more than 35 years.  As expressed by Hartig (2018), the number of Americans that feel 

the United States does not have a responsibility to accept refugees has increased from February 

2017 through May 2018.  As expressed by Blitz (2017), the reconfiguration of refugee policy 
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extends to the terror attacks of September 11, 2001, as there may be a concerted effort to conflate 

security with humanitarian efforts.  The categorization of a social group such as refugees as a 

terrorist might influence behavior and judgment by a perceiver.  Because law enforcement 

officers often originate from the society they are sworn to protect, they are subject to the same 

social and cultural stimuli as non-law enforcement individuals.  Those perceivers in positions of 

authority such as a law enforcement officer may be influenced by thought outside of their 

intellectual awareness that would inform a stereotypical implicit bias toward a social group.  

Thus, the purpose of this qualitative study is to explore and comprehend the lived experiences of 

law enforcement officers from the states of Michigan and Texas relevant to stereotypical attitude 

and potential bias toward refugees.    

 

Stereotypes 

The word stereotype was first introduced into the psychological discipline by Walter 

Lippmann (Allport, 1952).  Lippmann (1922) expressed that a stereotype is imaged in mind and 

held as truth by a perceiver.  Lippman suggested that a person’s perception of reality is informed 

by life experiences and those experiences shape mental images of social groups.  Lippman 

further asserted that social stereotypes are a way for a perceiver to catalog social groups as a 

cognitive survival process.   

Liberman, Woodward, and Kinzler (2017) conducted a study to examine the nature and 

origin of social schemes and if stereotypes are a consequence.  Liberman et al. (2017) suggested 

that during early cognitive development, infants and children can perceive and categorize their 

social environment, thus suggesting that stereotypes are learned implicitly. 
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Devine (1989) suggested that stereotypes can be activated outside the awareness of the 

perceiver and might be controlled with adequate intellectual resources.  Stereotype activation is 

when a perceiver associates a target social group or group member with a preconceived 

stereotype.  Stereotype application is when a perceiver’s behavior toward a person or social 

group is based on stereotypical beliefs. Bos and Stapel (2009) conducted a study to investigate if 

there are motivations for stereotyping.  The authors found that fulfilling personal goals are 

salient for stereotype activation and application.   

Nier, Bajaj, McLean, and Schwartz (n.d.) examined a perceiver’s position of power and if 

it would influence the stereotypical process.  The authors used correspondence bias to evaluate 

the psychological processes that might infer stereotypical beliefs about high and low-status social 

groups.  The authors concluded that high-status perceivers might be predictive of a stereotypical 

process that influences behavior towards low-status groups.  In other words, perceptions of a 

person in a position of authority can be predictive of stereotypical behavior towards social 

groups (Fiske, Cuddy, Glick, & Xu, 2002).  While stereotypes can be positive or negative, the 

linguistic connotations might also influence its malleability.   

Cauthen, Robinson, and Krauss (1971) expressed that the descriptive aspect of 

stereotypical language might manifest through social behavior toward a targeted group.  The 

authors concluded that public opinion influences the inference of stereotypical language and the 

intensity in which the stereotypes might apply to a social group.  As an example, the connotation 

of the term Syrian refugee might invoke empathy or fear.  As expressed by Allport (1954), 

depending on a perceiver’s frame of reference it can influence how they will react to presented 

information.  The media provides perceivers with information that can influence the cognitive 
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process that supports social stereotypes (Atwell & Mastro, 2016).  As expressed by Thweatt 

(2005) the media representation of a social group can unconsciously influence relationships 

between social groups.  

 

Implicit Bias 

Human beings are social animals capable of categorizing individuals into social groups. 

The categorization of social groups allows a perceiver to predict their environment quickly.  The 

act of categorization can happen within the conscious and unconscious awareness of a perceiver. 

Devine (1989) expressed that a perceiver will categorize a person into a group moments after 

seeing them.   

Chen, Ross, and Murphy (n.d.) investigated perceiver category induction to predict 

possible response to an environmental stimulus.  The authors found a perceiver’s implicit 

cognitive process integrates across multiple categories to decide in contrast to conscious, 

sophisticated intellectual strategies. Chen et al. (n.d.) assume that a perceiver’s implicit cognitive 

process can provide an accurate response to environmental stimulus.   

Payne, Vuletich, and Lundberg (2017) asserted that a perceiver’s implicit bias is 

reflective of social categories. Payne et al. (2017) also assumed that a perceiver’s social 

categories are shaped by exposure to an environmental stimulus.  In other words, Payne et al. 

(2017) suggested that implicit bias is a social phenomenon derived from a situational influence.  

Situational factors influence a perceiver’s cognitive process (Kofman & Mather, 2017).  In 

contrast Rivers, Rees, Calanchini, and Sherman (2017) expressed that a perceiver’s implicit bias 

includes cultural and socialization perceptions.   
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Gawronski and Bodenhausen (2017) argued that a perceiver’s implicit bias is a byproduct 

of chronic and situational factors. The interrelationship between chronic and situational factors 

may not be severed because they reflect one another (Gawronski & Bodenhausen, 2017).  Given 

that, law enforcement officers are products of the public domain and not exempt from chronic 

and situational factor.   

 

Implicit Bias Measures 

The Implicit Association Test (IAT) is a widely used instrument to measure police 

implicit bias (Cameron, Payne, & Knobe 2010; James, n.d.). The IAT was first introduced by 

Greenwald, McGhee, and Schwartz in 1998.  Greenwald et al. (1998) developed the IAT to 

identify targeted discrimination.  They conducted three test experiments designed to identify 

implicit discrimination of participant’s stimuli response capabilities.  Participants were instructed 

to categorize concepts when pressing corresponding computer keys.  The researchers 

hypothesized that concepts and attributes that are strongly associated with a social group would 

be categorized quicker than weak associations.  This is in line with (Mackie & Hamilton 1993) 

the assertion that implicit bias decisions require less intellectual resources and produce a quicker 

response.  As expressed by Greenwald et al. (1998), White participants constantly associated 

White names with more pleasant qualities than Black names at a higher rate.  As expressed by 

Arkes and Tetlock (2004) emotional elements not related to personal animus toward a social 

group can affect a participant’s response time to IAT stimuli.  Arkes and Tetlock (2004) 

expressed that priming may influence automatic association responses.  Kawakami, Dovidio, and 

Dijksterhuis (2003) conducted a study to evaluate if social priming effected a person’s attitude.  
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They concluded that participant may adapt attitudes and characteristic constant when socially 

primed.  As expressed by Payne Cheng, Govorun, and Stewart (2005) unrelated events can 

influence judgement.  Payne et al. (2005) introduced the affect misattribution procedure (AMP) 

as a method to measure implicit bias.  

Affect Misattribution Procedure (AMP) measure works by presenting a participant with a 

prime image and followed by an ambiguous target image.  Payne and collogues found that 

participant’s perception of the target was influenced by the prime.  Gawronski and Ye (2014) 

found similar results when the process was revered.   The AMP reliability to identify implicit 

bias was noted in Bar-Anan and Nosek’s (2012) study.  They found that participants’ 

acknowledgment of consciously rating the prime rather than the target effected the reliability and 

validity of the test.  To test this assumption, Payne et al. (2013) conducted an additional study 

where participants complete a standard AMP implicit bias test and modified test, whereby 

participants were asked to rate the target without the use of a prime. They found a strong racial 

bias association with the standard AMP implicit bias test unlike in the modified test thus 

suggesting participant inability to control unconscious association.  While the IAT and AMP 

provide some reliability of identifying implicit bias, they do not fully explain the influences that 

guide an individual’s decision.  As expressed by Allport (1954) stereotypical implicit bias has 

chronic and situational elements, whereby indirect measurement instruments are not suited to 

investigate the different attributes.   

To understand the psychological introspective of an individual that is shaped over a 

lifetime, a comprehensive assessment of an individual’s targeted narrative must be analyzed 

(Cervone, Shadel, & Jencius, 2001).  Further, Cervone, et al. (2001) suggested that mapping an 



23 

 

 

individual’s social environment in context to the targeted stimuli will bring into play different 

values and interpretation of a target.  For this reason, a complementary approach to investigate if 

stereotypical implicit bias of US law enforcement is needed.  Direct measurement will 

investigate law enforcement’s independent experiences that have shaped their perception of 

refugees.  While direct and indirect measures are not conclusive, they may offer complementary 

findings for the existence or nonexistence of stereotypical implicit bias.  Because implicit bias 

measures such as IAT and AMP are dependent on time reaction responses or prime association, a 

direct measure of personal interview responses are needed.  The interview responses may 

provide a comprehensive understanding of the experience and if contextual cues within an 

experience might shape perception.   

    

Law Enforcement Stereotypical Implicit Bias 

Kahn et al. (n.d.) conducted a study to investigate how police biases influence the use of 

force towards a social group.  They concluded that stereotypes might influence behavior toward 

social groups.  Predictively, police stereotypical behavior can be based on a perceiver’s threat.  

Police are specifically situated within society to interact with various social groups such as 

refugees, the economically advantaged and disadvantaged, various political affiliations, mentally 

impaired, and criminal elements to name a few.  Because police are subject to contact with the 

various element of society they might develop and rely on stereotypical implicit bias during the 

decision process.  Smith and Alpert (2007) expressed that unconscious bias toward social groups 

might involve an illusory correlation.  



24 

 

 

Mackie and Hamilton (1993) expressed that outside the awareness of a perceiver, illusory 

correlation can influence an observer’s relationship between a target group. Mackie and 

Hamilton (1993) proposed two distinct illusory correlations for a perceiver’s perception: 

distinctiveness-based illusory correlations represent the overestimation of infrequent events, a 

generalization of a phenomenon whereby acting as the starting point for stereotype formation.  In 

other words, a perceiver’s chronic beliefs committed to memory are correlated with information 

to enhance beliefs.  The new information associated with a perceiver’s belief can be represented 

more in memory than information not associated with chronic beliefs.  The perceiver relates 

relevant information with chronic belief in developing and perpetuating stereotypical implicit 

bias. 

The expectancy-based illusory correlation draws on existing stereotypes and new 

information to formulate a decision (Mackie and Hamilton, 1993) about a social group. 

Expectancy-based illusory correlation might bias a perceiver’s judgment due to a misperception 

of a target group, based on an existing stereotype (Mackie & Hamilton, 1993).  Explicitly a 

perceiver is unable to separate stereotypical thinking from contradictory new information.   

As an example, the United States defines a refugee as a person living outside of their 

home country and is unable or unwilling to return due to persecution or fear of persecution 

because of race, religion, nationality, membership in a social group or political organization 

(Refugee Act, 1980).  The events about the Paris terror attack perpetrators and refugee status 

might conflate law enforcement officers’ perceptions of refugees, thus leading them to be unable 

to separate new information from prior memory.   



25 

 

 

What Mackie and Hamilton (1993) found constant across both possibilities of illusory 

correlation is the amount of intellectual resources available at the time of decision.  As expressed 

by Devine (1989), during information overload a perceiver will draw from simplistic strategies at 

the time of decision.  Mackie and Hamilton (1993) asserted that a condition that influences 

information processing such as anxiety might affect the amount of intellectual resources 

available.  Patterson, Chung, and Swan (2012) expressed that police are subject to anxiety 

because of preforming day to day duties.  

In this study, the researcher investigated if law enforcement has formulated implicit bias 

stereotypes about refuges resettled within the United Sates.  The individual experiences of day to 

day interaction and challenges of law enforcement duties may establish patterns of behavior that 

influence a target population.  Law enforcement’s cognitive process to evaluate and respond to 

individual and events are reflective of chronic and situational interaction with their environment.  

The complementary aspects of direct and indirect implicit bias tools of measurement may not 

disentangle perception from behavior.  The present study investigates the experiences that 

contribute to law enforcement behavior towards a target social group.     

 

Summary and Conclusion  

The November 2015 Paris, France terrorist attack has influenced public opinion of 

refugees and how they are perceived by American citizens.  Influences such as the Paris, France 

terror attacks can have a broad effect on how society perceives and categorizes a refugee.  

Because law enforcement officers often originate from the society they are sworn to protect, they 

are subject to the same social and cultural stimuli that can influence thought outside of their 
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intellectual awareness that might lead to stereotypical implicit bias toward a person or social 

group.   

The literature suggests stereotypes are learned implicitly at an early age, committed to 

memory and are accessible during the decision process.  Devine (1989) suggested that chronic 

memory decision making requires fewer intellectual resources and is considered a simplistic 

decision strategy.  A perceiver’s chronic relationship with a stereotype might be represented 

during the decision process.  Overall, a perceiver’s perception of a person or social group is 

based learned events.  This is consistent with Gawronski and Bodenhausan’s (2017) finding that 

chronic and situational factors are used during the decision process.   

Allport (1954) also suggested that a person’s decisions are based on a perceiver’s 

perception of past events and their current situation.  Devine (1989) suggests that the relationship 

between the chronic and situational decisions are not equally valued.  During time of information 

overload a perceiver will draw from simplistic strategies during the decision process.  The 

dynamic environment in which law enforcement officers operate may increase the predictability 

of implicit bias decision strategies.  As expressed by Mackie and Hamilton (1993) and Levy 

(n.d.) the predictability of implicit bias decision strategies is associated with anxiety and stressful 

emotional states of reduced intellectual resources.  Authority and social positioning (Nier, et al. 

n.d.; Fiske et al. (2002) may also be predictive of stereotypical implicit bias of a person or social 

group.      

 Thus, the literature suggests that law enforcement have a stereotypical implicit bias 

towards minorities such as African Americans and Latinos.  This study will extend the 
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knowledge of law enforcements perception of minorities, specifically refugees resettled within 

the United States.   

In Chapter 2, the researcher discussed how terrorist and refugee might have conflated 

American citizen’s general attitude towards refugees.  The researcher also discussed how 

stereotypical bias might influence outward behavior in law enforcement toward social groups.  

Indirect implicit bias measures IAT and AMP are widely used to determine the implicit bias.  

While the IAT and AMP provide some reliability of identifying implicit bias, they do not fully 

explain the influences that guide an individual’s decision, whereby indirect measurement 

instruments are not used in this study.   

In Chapter 3, the researcher discusses the rational and design of the study and how the 

methodology is supportive of phenomenological research and its findings.  A phenomenological 

study seeks to explore and understand a participant’s perception of a phenomena from their 

perspective and what it means to be them while experiencing the phenomena.  Conducting 

interviews with law enforcement officers provided concrete data to fill the gap in understanding 

how minorities, specifically refugees, are perceived.  The study findings might be transferable to 

other minority groups such as African Americans and Latinos.   
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Chapter 3: Research Method 

Introduction 

The purpose of this qualitative study was to explore and comprehend the lived 

experiences of law enforcement officers from the states of Michigan and Texas and their 

attitudes and behaviors toward refugees in their state.  The states of Michigan and Texas were 

selected due to the number of refugees, 4,258 and 7,802 (RPC, 2018), respectively, resettled 

from October 2015 through September 2016.  From the 31 states that initially publicly refused to 

accept Syrian refugees, the states of Michigan and Texas resettled the most overall refugees 

during the aforementioned period. 

In this chapter, the researcher provides the design and rationale for the study and how the 

sample was selected. The researcher will discuss examples and how ethical issues are addressed 

in accordance with Walden policy.  Additionally, the researcher will outline how trustworthiness 

of findings was addressed.  

 

Research Design and Rationale 

Research Questions 

RQ1: Are there lived experiences of law enforcement officers in the states of Michigan 

and Texas relative to stereotyping and bias toward refugees resettled within the US?  

RQ2: If there are [lived experiences], how do they view refugees and what might have 

the greatest influences on law enforcement officers’ perception towards refugees? 
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Central Concept / Phenomenon of the Study 

The study phenomenon is the lived experiences of law enforcement officers from the 

states of Michigan and Texas.  The design of the study used purposeful sampling and semi-

structured interviews of law enforcement officers in Michigan and Texas.  Michigan and Texas 

were chosen because of the 31 states that initially refused to accept Syrian refugees.  Michigan 

and Texas resettled 4,258 and 7,802, respectfully, of the total refugees relocated to the United 

States from October 2015 through September 2016 (RPC, 2018).  

Research Tradition 

Interviews are the cornerstone of qualitative research (Ravitch & Carl, 2016).  The 

researcher conducted personal interviews with state law enforcement officers at a location of 

participants’ choosing.  Internet software such as Skype was not used.   Interview questions were 

designed specifically for this study to be open-ended to encourage a free flow of communication.  

The use of a semi-structured interview provided the researcher the opportunity for clarification 

and follow up questions.  Clarification questions are central to understand the concepts of the 

participants’ responses.  By recognizing the concepts, the researcher was able to understand the 

lived experiences of state law enforcement and if stereotypes exist.  The uses of 

phenomenological research identified the phenomenon and constructs that influence state law 

enforcement officers’ judgment.   
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Rationale for the Research Tradition 

The rationale for selecting phenomenology is drawn from its roots in philosophy, the 

study of human existence (van Manen, 2016).  A phenomenology tradition tries to understand the 

essence of being human.  While there are similarities, van Manen (2016) asserted a delineation 

between philosophy and phenomenology.  Philosophy is interested in the developing theories to 

explain human behavior in contrast to phenomenology whereby interest lay in understanding the 

human experience.  The present study seeks to understand law enforcement concrete experiences 

with refugees.  Also, phenomenological research is supportive of empirical findings for a 

qualitative enquire (Giorgi, 2009).  Giorgi provides concrete steps for analysis of empirical 

qualitative data.  Broome (2014) found Giorgi’s method to be useful to understand police 

officers’ concrete experiences with the use of deadly force. 

 

Role of the Researcher 

For this study, a Walden University PhD candidate conducted research about law 

enforcement’s lived experiences with refugees.  The researcher explained to the participants why 

understanding law enforcement’s everyday encounters with refugees is of interest for this study.  

The researcher familiarized himself with organizational and professional norms of the 

participants so not to offend or display disrespect.  Also, the researcher ensured that participants 

understood that the research would be conducted with full transparency.  Participants were 

advised that they may end the interview at any time, withdraw from the study, and review their 

interview transcript upon request.  The researcher’s role is to ensure that participant responses 

did not stray from the meaning of enquiry.  As expressed by Giorgi (2009) the interviewer might 
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have to direct the participant to refocus on the meaning of the interview.  This is not to be 

confused with leading participates to respond in a way that biased the data.  Open ended 

questions were presented to the interviewee in such a manner that provided meaningful discourse 

that didn’t negatively affect the participant or bias the data.  This was best accomplished by 

establishing positive rapport with participants before, during and after the interview process.  As 

the researcher and the interviewer for this study, the researcher had no professional relationship 

with potential participants nor any bias toward the phenomenon.     

The researcher addressed ethical issues such as participant privacy with an interview 

consent form.  The researcher requested that potential participants sign a Walden University 

Intuitional Review Board (IRB) approved consent form.  The researcher developed, submitted 

and received approval of an IRB interview consent form that outlined in plain language the 

nature of the study, how participants’ comments would be used in the research, and their option 

to withdraw from the study.  The consent form also outlined how a participant’s personal 

identifying information would be protected to include organization anonymity.   

  

Methodology 

The sample for this study was taken from the population of law enforcement officers 

from the states of Michigan and Texas.  The sampling strategy for this study was criterion based 

purposeful sampling.   A criterion-based sampling strategy aligned with participants that had 

experience in the phenomenon and were able to provide a meaningful discussion of their 

interaction with refugees.  Participants were also required to meet the following criterion; 

employed as a sworn officer within the state of Michigan or Texas during September 2015 
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through October 2016, must have interacted within the line of duty with one or more refugees 

during the before mentioned dates, and must be a volunteer for the  study. 

Due to a homogenous population, a large sample size might not be needed (Mason, 2010) 

for a law enforcement community.  In this study the researcher identified nine of the suggested 

ten participants, four from the state of Michigan and five from the state of Texas.  As expressed 

by Reynolds, Fitzgerald, and Hicks (2018), a sample size above 10 to 25 participants will 

provide data saturation.  Reynolds and colleagues conducted a phenomenological study using 

interviews with of law enforcement officers.   

The researcher used their Walden University email account to contact the public affairs 

office for police departments within the states of Michigan and Texas and asked for their 

assistance with this study.  The email request specified a need for volunteers at police 

departments or agencies that have at least 50 sworn officers employed and have a known refugee 

community population.  Additionally, the initial inquiry requested the names and contact email 

information for the potential volunteers that have had interacted with refugees in an official 

capacity between September 2015 and October 2016.  The researcher selected the first five 

names received from each state that matched the participant criterion.  The researcher contacted 

the study volunteers via Walden email and provided them with the scope of the study and asked 

if they would like to be involved in the study.  The invitation outlined the reason for the study, 

participant responsibilities in the study, how their information would be used and their time 

requirement for the study.  Because the researcher conducted a qualitative phenomenological 

study, the researcher informed potential participants that interviews would be recorded and 

transcribed for thematic analysis.  The study invitation also stated they would have the 
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opportunity to review the transcript at any point.  Also, they were under no obligation to remain 

in the study if they felt uncomfortable with subject material or other obligations precluded them 

from remaining as an active participant in the study.  The researcher also expressed, if they 

decided to take part in the study, an IRB approved consent form would be emailed to them for 

their signature.  

Participants for this study were from an exclusive population:  Police officers that have 

interacted with refugees while in the performance of their duties.  In a qualitative 

phenomenological study, the researcher is interested in uncovering meaningful data that will 

inform the research question.  A qualitative phenomenological research study probes meaningful 

descriptions of life experiences and how those experiences were lived by the perceiver.  The 

results of the theoretical analysis will aid to understand the lived experiences of police officers’ 

interaction with refugees.   

 

Data Analysis Plan 

For this study, the researcher used two cycle coding to analyze the raw data transcripts.  

As expressed by Saldana (2014), Vivo coding is useful to extract actual words used by the 

participant during the interview.  Further, Vivo coding helps to expose common language used to 

describe lived experiences and understand the cultural nuance of the law enforcement officers’ 

vernacular.  Finally, the selected coding method added to the trustworthiness of the study 

findings.  Other researchers will be able to analyze the study transcripts and duplicate the process 

arriving at their own unique findings whereby adding to the body of knowledge of law 

enforcements’ perception of refugees within the United States.  For this study, data analysis 
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software was not used.  Raw data was transcribed, and an analysis of the date was conducted by 

the researcher.  Discrepant raw data was not used during the data analysis, although the concise 

explanation was referenced in the procedural section of the study why the data was not used.  

The discrepant data would not be destroyed and would receive the same ethical and privacy 

considerations as other materials associated with the study.  

 

Issues of Trustworthiness  

This qualitative phenomenological study used Guba’s model for trustworthiness found in 

Shenton (2004).  Shenton (2004) described the four-point model to add trustworthiness to 

research, and they include; credibility, transferability, dependability, and confirmability.  For the 

study, all participants were required to sign a consent form that outlined the study and how their 

information will be used.  Also, the consent form detailed the researcher’s and the participants’ 

responsibilities within the study.  The consent form expressed how a participant may exit the 

study and how their recorded responses will be handled.  

 

Credibility 

 

Credibility for the study was addressed by establishing early contact with police 

departments or agencies prior to the interviews.  The researcher contacted study participant via  

Walden email account and provide them with the scope of the study and ask if they have any 

questions that the research may answer.  There were no on-site visits to meet with participants.  

As expressed by Shenton (2004) a researcher must find a balance between rapport buildings, 
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becoming a nuisance to participants, and becoming emotionally connected to participants thus 

decrease study impartiality.  The researcher established the correct balance of rapport with 

participants, so they felt comfortable during the interview process.   

The researcher used triangulation of participants’ comments to verify similarities in 

responses to interview questions.  As a part of a data collection process, the researcher did not 

refer to open source documents such as court records, newspaper articles, or police records that 

may collaborate participants’ oral responses to interview questions.  

Member checking of interview transcripts by participants was used.  The research offered 

participants to review their interview transcript, and only one participant agreed to member 

checking.  Member checking of interview transcripts allow the participant to verify data and 

clarify responses prior to the data analysis.  The researcher remained in in close communication 

with my Committee Chair during this study.  The committee chair acted as a debriefing 

mechanism to identify any flaw in the study and act as a sounding board during the reflective 

process.   

 

Transferability 

Transferability was addressed by providing a rich description of the phenomenon so other 

researchers might have a deeper understanding of the study.  A qualitative study finding is 

determined in the context of an environment whereby data is received and analyzed.  Duplicating 

the context of a study environment is difficult and perhaps impossible.   

To address transferability, the researcher provided rich description of the phenomenon 

and provide clear boundaries of the study such as; identify study participants, any limitations in 
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the study, how the data was extracted, duration of the study, number of participants in the study, 

how may interviews were conducted and for how long.  Providing a rich concrete description of 

the study provides other researchers the information needed to determine if the study findings 

align with their enquiry. 

  

Dependability 

Transferability is closely associated with dependability of research finding.  As expressed 

by Shenton (2004), dependability requires a rich concrete description of the study method and 

boundaries.  To address dependability, the researcher provided concrete details of the study so 

other researchers may conduct a similar study, even if not arriving at the same conclusion as this 

study.  Arriving at different conclusions will not discredit a qualitative study rather they will 

extend the knowledge of the phenomenon.   

 

Confirmability 

Confirmability was addressed by reflective notes of interviews, and step-by-step 

decisions relating to the study.  Reflective notes will provide a compressive audit-trail 

throughout the whole study.               

    

Ethical Procedures   

Ethical concerns were addressed in compliance with Walden policy.  At no point during 

the study were participants encouraged to respond to questions that would make them 

uncomfortable or coerce them to remain in the study.  There were no participants that decided to 
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leave the study early, but the researcher must respect and protect their right to do so and protect 

their privacy.  Raw data collected for this study will be safeguarded against unauthorized access.  

All material was kept under locked key in a security cabinet within the researcher’s home office 

when not being used.  Also, the researcher assigned pseudo names to each of the participants to 

ensure the anonymity of the participants.  Finally, the researcher adhered to Walden University 

and IRB guidelines for the protection of study material to include the destruction of study 

materials.  The present study did not take place within the researcher’s work environment.  

Participants in this study are not associated with researcher’s place of employment.   

 

Summary  

In Chapter 3, the researcher discussed the research design and rationale for selecting a 

qualitative phenomenological study, as well as the researcher’s role in protecting the participants 

from psychological and physical harm.  Also outlined were ethical considerations that were 

addressed throughout the study, and how the safeguarding and destruction of study materials 

must be in accordance with Walden University and IRB guidance.  The nature of a 

phenomenological study finding may not extend to the larger population.  The coding methods 

selected were supportive of a qualitative phenomenological study. Chapter 4 will outline the 

findings from the qualitative interviews conducted. 
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Chapter 4: Results   

Introduction 

The international refugee crisis caused national security concerns for Western European 

countries and the United States.  The accurate or inaccurate linkage between refugees and 

terrorist actors has raised American citizens’ awareness of security concerns for resettled 

refugees within the United States.  Recent international incidents may have had a significant 

influence on the public perception of refugees.  Because members of law enforcement are a part 

of the public at large, their perceptions of refugees are of interest due to their authority to enforce 

the law of the United States without bias.  The purpose of this study was to explore and 

comprehend the lived experiences of law enforcement officers from the states of Michigan and 

Texas and their attitudes and behaviors toward refugees in their state.   

In this chapter, the researcher discusses how participants’ experiences may have 

influenced their responses to interview questions.  The demographics of participants are briefly 

reviewed to include the number of participants, data collection method, and analysis.  Finally, the 

researcher presents a discussion of the study results.   

 

Settings 

The researcher was not aware of any personal or organizational conditions that may have 

influenced study participants.  The study participants did not reveal any conditions that would 

have influenced their participation or responses to interview questions.  
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Sample 

The researcher contacted 27 law enforcement departments and agencies via email or 

telephone within the states of Michigan and Texas.  On departments’ and agencies’ websites, an 

email address was not always available.  In those situations, the researcher telephoned the 

departments and agencies as the initial contact and followed up with the email study invitations.  

The sourcing of study participants returned nine individuals willing to participate in the study.  

The study participants included eight males and one female.  There were four participants from 

the state of Michigan and five participants from the state of Texas.  Sworn law enforcement 

participants had no less than 10-years of service. 

 

Data Collection  

Over five months (April 2019 through August 2019) the researcher contacted 27 law 

enforcement departments or agencies within the states of Michigan and Texas seeking volunteers 

to participate in this study.  The researcher used email or telephone for initial contact and 

interaction with law enforcement officers.  There was no variation in the original data collection 

plan detailed in Chapter 3.  There were nine study participants taken from the contacted law 

enforcement officers in the states of Michigan and Texas, four and five, respectively.  

The researcher conducted telephone interviews and acted as the primary collection tool.  

The researcher addressed the participants’ privacy; pseudonyms were assigned to all study 

participants to ensure privacy was maintained.  Participants selected a time and location they felt 

comfortable and safe with to complete the telephone interview.  During the telephone interviews, 
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the researcher was in a private location, whereby an unauthorized individual could not overhear 

the participants’ comments.  

The researcher developed an interview guidebook for the study.  The guidebook 

contained six semi-structured open-ended interview questions (see Appendix B).  The interview 

questions were designed in a manner to evoke a thoughtful response from each participant.  The 

study participants acknowledged a Walden University IRB approved consent form (see 

Appendix A).  The researcher received the acknowledged consent forms via email attachments.  

The researcher scheduled telephone interviews for 90 minutes, and none of the interviews lasted 

more than 30 minutes.  Participant responses to the interview questions were digitally recorded 

and transcribed for later analysis.  After the initial transcription, the researcher compared the 

audio recording two additional times to ensure accuracy.  No follow up interviews were 

conducted.  Data saturation was considered after the ninth interview, when it became apparent 

that no new information was collected.  Data saturation is when new data collection ceases to be 

necessary since it would not alter the understanding of the research phenomenon. 

An unusual circumstance that may have influenced a participant’s agreement to 

participate in the survey and the responses of those interviewed was the immigration issues at the 

U.S. Mexico border.  The immigration issue was in the news during the same time as the 

researcher conducted the interviews.  Currently, the U.S. has experienced an unprecedented 

influx of individuals attempting illegal border crossings at the southern U.S. border.  As 

expressed by David (2016), most of those attempting illegal border crossings are from 

Guatemala, Honduras, and El Salvador, the so-called Northern Triangle.  The violence, social 

unrest, and economic living conditions in the Northern Triangle are comparable with the refugee 
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situation in Europe (David 2016).  As expressed by Kos-Stanii (2018), the U.S. is treating the 

individuals departing the Northern Triangle and attempting illegal border crossings at the 

southern U.S. border as a transnational immigration security threat and not a humanitarian 

refugee crisis.  

The media’s portrayal and social discourse of unauthorized border crossings as a 

transnational terrorist threat from the U.S. southern border may have helped to form a perception 

of refugees as an archetypal enemy.  The media and politicians may have considered their self-

interests and agendas to conflate illegal border crossings and terrorist threats (Pacheco, 2015).  

The current U.S. administration has suggested that these individuals may be a potential threat to 

national security (Villazor & Johnson, 2019).  Thus, some potential and actual study participants 

confused immigrants with refugees.  Individuals meeting the subject of this study were defined 

in Chapter 1; "a refugee is a person living outside of their home country and is unable or 

unwilling to return due to persecution or fear of persecution because of race, religion, nationality, 

membership in a social group or political organization" (Refugee Act, 1980).  Refugee status is 

designated by the United Nation High Commissioner for Refugees (UNHCR).  The UNHCR 

works with displaced individuals and the international community to legally resettle a person in 

their home country or a new country.  Participants may have conflated or not understood the 

difference between an individual designated as a refugee by the UNHCR and an individual 

entering the U. S. illegally at the U.S. southern border.  On several occasions, the researcher 

reiterated the difference between illegal immigration and legal refugee status.  On more than one 

occasion, the researcher read the refugee definition detailed within Chapter 1.  
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A pilot study was not conducted because the researcher was directly interested in how 

law enforcement interpreted their lived experiences, attitude and behavior toward refugees in 

their state.  Participation in this study was voluntary and there was no reimbursement, payment, 

or other incentives for participating in the study.   

 

Data Analysis 

Vivo coding was used to identify themes and categories located within the data.  Vivo 

coding should not be confused with NVivo software coding, as Vivo analysis requires the 

researcher to conduct hand-coding of interview transcripts.  As expressed by Saldana (2016), 

Vivo coding is used to enhance or deepen the understanding of study participants’ accrual 

experiences.  Data were collected using recorded semi-structured interviews and the researcher’s 

notes from the interviews.  

The researcher transcribed verbatim the recorded interviews into a Word document.  As 

required in Vivo coding, the researcher used the verbatim principle, explained by Saldana (2016) 

to capture a participant’s expression of concepts and terms unique to their experiences.  The 

verbatim principle required the researcher to code the data by identifying relevant words, 

phrases, or sentences that have meaning for the study and inform the research questions.  The 

researcher coded and recoded each transcript.  Coded material was entered in an Excel 

spreadsheet and placed into categories by how they related among participants’ transcripts.  A 

single word or phrase was used to capture the essence of the coded material.  The essence of the 

categories was used as themes to develop the results of the study.  As an example, multicultural, 

grew up around, up bring, and diversity was grouped to create a family theme for the category.   
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Before coding, the researcher engaged in epoche or bracketing personal experiences.  The 

epoche or bracketing process ensures that the researcher’s personal experiences do not interfere 

with the analysis.  In phenomenology research, the researcher must understand the essence of a 

participant's lived experiences, such as whether they share similar perceptions or not.  Bracketing 

of personal experiences allowed the researcher to focus on presented experiences.  Giorgi (2009) 

asserted that it is critical in phenomenology research not to use past experiences to evaluate the 

present.  The assumptions are necessary as they can affect the results of the analysis and results 

of the study. 

Before coding could take place, the researcher underwent data immersion.  The 

researcher read and re-read the transcripts multiple times.  As part of the epoch or bracketing 

process, the researcher listened to the recorded interviews and read the interview notes.  Data 

immersion was necessary to capture the nuance of audible voice inflection of participants.  Hand 

coding was used to identify themes and categories within the data.  Through an iterative analysis 

process, four themes emerged from the interviews, as shown in Table 1.  Themes for this study 

were developed from participants’ interview transcripts.  Words and phrases from the interviews 

were used to develop the themes and categories.  The six interview questions organized the 

themes and categories.  The interview questions were used to inform the two research questions.  

The research questions for this study were RQ1:  Are there lived experiences of law enforcement 

officers in the states of Michigan and Texas relative to stereotyping and bias toward refugees 

resettled within the US?, and RQ2:  If there are [lived experiences], how do they view refugees, 

and what might have the greatest influences on law enforcement officers’ perceptions towards 

refugees?   
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Table 1  

Themes and Categories from Interviews  

Themes Categories 

Community or Comment to Service  Embracing of all different types of cultures  

Intermingling  

 

Family   

 

Multicultural  

Grew up around refugees 

Up bring  

Diversity  

 

Professional   View them as victims of crimes 

Language and vocabulary 

Passion and compassion  

 

Law enforcement perception of media  Untrusting  

Skeptical  

Suspicious  

Exploit people   

 

 

Theme 1: Community or Commitment to Service  

For the first theme, five participants used words or phrases that suggest their community 

or commitment to service may influence how they view a refugee. In the interviews, the 

participants discussed how doing their job was an important part of what they do.  The 

participants were concerned with helping refugees assimilate into their new surroundings.  The 

participants were not concerned with an individual's social or economic status; rather, they were 

embracing all different types of culture.  Participant One stated, "Becoming more involved with 

the Mosque, Indian Temples may go a long away to set a positive goal toward welcoming folks 
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for different countries." Participate Eight used the following words, "I believe you get what you 

put out."  In another response, participant Seven suggested, "Some refugees came here with a 

negative impression of law enforcement, I need to make these folks believe I am here to help 

them." The participants suggested, during interaction with a refugee, it is their behavior that will 

determine an officer's perception.  Participant Two stated that "I form the opinion from person to 

person not culture to culture." Some participants felt refugees are a part of the community even if 

they are not from U.S.  Participant Four stated, "Let me take care of you and give you the help 

you need, even though you are not from this country, let me give you a hand."  Community and 

commitment to service was a common theme that emerged from the participant interviews.  

 

Theme 2:  Family  

For the second theme, nine participants in the study used words or phrases that suggest 

the family was the most influential in the formation of stereotypical implicit bias of refugees.  

Participants may have learned stereotypes implicitly during early cognitive development and the 

socialization of inculcated family values.  Some of the participants felt being in a military family 

and living overseas informed their perception of refugees.  The military family environment and 

the accessibility to different cultures internationally at an early age may encourage diversity of 

thought and inform refugee perceptions.  Participant One shared, "I grew up in a military 

family…I have lived internationally, so from that perspective, growing up among different 

cultures is kind of normal for me…Growing up internationally gave me a healthy opinion of 

refugees."  Participants echoed these types of comments.  Participant Two identified themselves 

as coming from a multicultural family and shared the comments, "Well my family is 



46 

 

 

multicultural and embracing of all types of cultures, which I thought was much to my 

advantage…grew up around refugees most of my life."  Participant Three remarked, "My up 

bring and teachings of treating people the way I would want to be treated…Treating people 

equally and fairly, play a contributing roll in how I view or treat a refugee."  Participant Four 

expressed, “my family and friends did not discriminate against refugee.”  Participant Five 

commented that family was a positive influence in stating, "My family was a positive response."  

The views offered by participant Seven suggested an in-group family connection during a 

perceiver’s early cognitive years.  Participant Seven remarked, "My dad was a State Trooper in 

Miami Florida, so I heard through him about the Cuban boatlift, so I had some idea of what a 

refugee was from him telling me about what happen at work that day."  Participant Eight added, 

"As a young man growing up, I would have to say that my family and community initially 

influenced me."  Participant Nine added that "family" was the most influential in forming a 

perception of a refugee.  Law enforcement officers are a product of the community they serve.  

The same environmental stimuli may influence them as the general public such as family, 

community, professional experiences, and the media's representation of a refugee.  The chronic 

memories of inculcated family values may have a greater prediction of a participants’ perception, 

attitude, and outward behavior toward a refugee.   

The researcher analyzed the study participants' narrative descriptions and found two out 

of nine of the participants had interacted with refugees early in life during their cognitive 

development years.  All the study participants expressed that their family had the greatest 

influence on how they perceived a refugee.  The researcher confirmed participants’ assertions 

that the family had the greatest influence on their perception of a refugee when asking a 
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clarifying question to all the participants: Between family, community, job, and media, which 

has the greatest influence over your perception of a refugee?  The researcher found from 

participants in this study that family has the greatest prediction of informing their perception of 

refugees.    

The researcher found that participants' inculcated family values were a primary predictor 

of a participant's attitude and outward behavior toward refugees.  Participants may view other 

elements such as community and professional interaction as secondary to the family influence on 

their perception of refugees.  This study is in line with River et al. (2017) assertion that family 

inculcated values are indicative of stereotypical implicit bias.   

 

Theme 3: Professional  

For the third theme, eight participants in the study used words or phrases that suggest that 

professionalism may have influenced how they perceive a refugee.  Participants may have 

viewed a refugee as a victim due to their interactions.  Participant One remarked, "I saw backlash 

from folks, US citizen…some of my interaction with her was through victim interviewing…I 

think in the role of a potential victim in terms of offenders.”  The researcher's reflective analysis 

of the participants’ comments suggests that refugees may be viewed as victims.  The 

participants’ interaction with refugees in the role of a victim may shape their perception of 

refugees.  Participant Seven commented, "Things must be really bad where they are." 

Participants in this study may have determined that refugees resettled in the U.S. are victims of a 

circumstance that was outside of their control.  As such, they may not be perceived as a criminal. 

Participant Six asserted, “You deal with them as sort of a humanitarian crisis, so you deal with 
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them a little different than someone that broke into a house."  Participant's interactions with a 

refugee may shape their professional perception of them.  Participant Eight expressed, "Refugees 

are not criminals."  

Participants may perceive a refugee as being in a place of a disadvantage as a result of a 

language barrier presented in their new environment.  Participants’ repeated comments suggested 

their professional acoustic interactions with refugees influenced how they perceive refugees. 

Participant One remarked, “I had to go through an interpreter for her native language.” 

Participants may have viewed a language barrier as an expected consequence of interaction with 

refugees. Participants Two shared these comments: 

  

For me at the time, it was the language barrier, and that would have been with a regular 

traffic stop. The thing about that is, you never know if someone is pulling your leg, or 

they don't speak English to avoid getting out of a ticket. 

 

 Refugees not speaking American English is a common misconception that may lead 

participants to form stereotypical implicit bias of a communication barrier.  Participants echoed 

the language barrier comments during interviews     

 Participants felt compassion to assist a refugee to adapt to their new environment. 

Participants gave the researcher the perception that they had a real passion for assisting a refugee 

because refugees are in a difficult situation at no fault of their own. Participant One shared:  
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Our city is really involved in projecting a positive support infrastructure for folks 

immigrating from other countries.  We have made a dedicated approach to reaching out 

and trying to be welcoming and make this interaction acceptable to them or 

understanding to them.  

 

Participant Two commented, "I understand what it was like to be around somebody that 

was different" Participant Three remarked: 

 

I feel obligated to go the extra mile to help them…I kind a feel obligated and compelled 

to help them.  I have a compassion to protect and serve regardless of a person's 

nationality or if they are from this country or not.   I just remembered feeling like kind a 

sorry for her because she had no family here. 

 

Theme 4: Law Enforcement Perception of Media   

For theme four, nine participants used words and phrases that indicated their mistrust, 

skepticism, and suspicions on how the media exploits a refugee for their interest.  Participant 

One commented, "What I fear from the media is, they are quick to attack nationally with acts of 

violence…The media is, to some degree, in my opinion, is skewed."  Participant Two shared this 

comment about the media: 

I don't care partially the way the media portrays a lot of different cultures because of their 

over sensationalism.  The media can put their own personal spin on the story based on what 

their perception is or their overall viewpoint.  



50 

 

 

Participant Three remarked, "I don't trust the media." Participant Four stated, "The media has 

not informed my perception of refugees."  Participant Five added, "The media didn't influence 

my perception about the refugees."  Participant Seven remarked, "It is just a propaganda 

machine." Participant Eight stated, "The media focused on all the negatives."  Participant Nine 

suggested, "The media distorts things for their benefit, so I tend not to rely on their perspective." 

Unlike Atwell and Mastro (2016), who expressed that the media has influence over a 

person’s perception and how the connotation of the messaging influences it, the researcher found 

that participants’ frame of reference may influence how they react to media messaging.  The 

researcher's analysis of the participants' responses suggests that the media has a neutral effect on 

the perception of refugees.  The participants' neutral perception of the media may be supportive 

of inculcated family values.    

 

   Evidence of Trustworthiness   

In this study, the researcher maintained the strategies detailed in Chapter 3.  The 

internal validity of the study findings is addressed through the triangulation of data.  The 

researcher gained participants that were not limited to a single department or agency.  Study 

participants were sourced across the states of Michigan and Texas.  Through the triangulation of 

participants’ responses to interview questions, the researcher was able to ensure the validity of 

findings.  Also, the participants in the study were voluntary and given the opportunity to refuse 

involvement in the study.  The use of voluntary participants in the study helped to ensure that 

data collection would provide genuine responses to interview questions.  The researcher 

informed participants that there is no reimbursement or payment for being in the study.   



51 

 

 

 

To address the creditability of the study, the researcher described the study to the 

participants in detail.  The researcher answered participants’ questions about the use of their 

comments, their responsibility, and the safeguard of their privacy.  Through early discussions 

with the participants, the researcher was able to establish rapport before scheduling interviews.  

The rapport between the researcher and participants help the researcher to rephrase questions 

which allowed the participants to express a thoughtful expression of their experiences.  The 

establishment of rapport between the researcher and participants helped the researcher gain a 

deeper understanding of participants’ responses to interview questions.  Participants, in the 

study, acknowledge an IRB Walden consent form before their participation.  The consent form 

outlined in plain language the nature of the study, how participants’ comments would be used, 

and their option to withdraw from the study.  During the interview process, the researcher used 

follow up questions for clarification of participants’ expression of concepts and to uncover 

potential falsehoods in their responses.  At no point did participants offer secondary information 

to support their comments.  Member checking of interview transcripts by participants was used.   

Member checking of interview transcripts allow the participant to verify data and clarify 

responses prior to the data analysis.  The researcher offered participants the opportunity to 

review their interview transcript, and only one participant agreed to member checking.  The 

researcher remained in close communication with their dissertation Committee Chair.  The 

researcher used the Committee Chair for a debriefing mechanism to identify flaws in the study 

and act as a sounding board during the reflective process.  The Committee Chair provided a fresh 
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perspective to the researcher.  A fresh perspective during the reflective process helped to ensure 

validity throughout the data analysis, whereby contributed to the finding and results.   

 

The transferability plan detailed in Chapter 3 of this study was unchanged.  External 

validity was addressed through a detailed description of the study boundaries.  The researcher 

provided a concrete description of the phenomenon.  There were nine participants interviewed 

for this study.  The duration of the participants’ telephone interviews did not last more than 30 

minutes.  The researcher maintained an accurate count of participants in the study.  The 

researcher maintained an accurate and rich description of the study process so other researchers 

may be informed of the scope and limitations.  In this study, the results are not extrapolated 

across all law enforcement departments or agencies.  Instead, they serve as a starting point for 

similar studies employing the same boundaries.  The rich description in this study assists other 

researchers in arriving at their unique findings, whereby adding to the body of knowledge of law 

enforcements’ perception of refugees within the United States.   

There were no adjustments to the original dependability strategies detailed in Chapter 3.  

Finally, the researcher did not deviate from the confirmability strategies detailed in Chapter 3.  

The researcher developed reflective notes throughout the research process.  The reflective notes 

served as a comprehensive audit trail and guided the decision and processes to reach the study 

findings.  
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Results  

There were two research questions for this study.  The following is the first question:  

RQ1: Are there lived experiences of law enforcement officers in the states of Michigan and 

Texas relative to stereotyping and bias toward refugees resettled within the United States? 

The researcher suggests that there are lived experiences relative to stereotyping and bias 

toward refugees resettled within the United States.  Thus, the null hypothesis is rejected.  

Several of the participants suggested that social values learned early and supported over 

their lifetime had shaped their view of refugees.  Participants’ early childhood experiences such 

as exposure to cultural elements that are unique from their own may encourage diversity of 

thought.  A review of the data suggests that an active military member, being raised in a military 

family, and living abroad may have provided the experiences supportive of positive stereotypical 

implicit bias toward refugees.  For example, Participant One shared the following, “I grew up in 

a military family…I have lived internationally…so I have lived in England, I lived in Greece.”  

Participant Two expressed, “I grew up around refugees most of my life…I was used to being 

around different cultures and understanding.”  

The data also suggests that military association and living abroad were not the only lived 

experiences relevant to stereotypical implicit bias.  An analysis of the data suggests inculcated 

family values may have influenced how participants responded to refugees.  A family grounded 

in faith and a belief of treating people as they would like to be treated may influence perception.  

Also, a multicultural family unit may influence different life perspectives and different ways of 
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doing things.  Having a shared experience may also influence stereotypical implicit bias towards 

a person or social group.  A shared experience may inform an in-group dynamic whereby 

members of the group feel a responsibility to other members within the group. For example, 

Participant One commented: 

I would say a lot of my viewpoints are fairly well established and set in terms of the 

issues.  I think a lot of it has come from family and the upbringing that I had and that 

whole thing.   

Participant Two asserted, “Well my family is multicultural, so there you go”, while 

Participant Three explained, “A faith-based family…just my up bring… treating people the way 

you would want to be treated.”  Participant Four expressed, “my family and friends don’t 

discriminate at all with refugees.”  Participant Six suggested, “at one point my parents were 

refugees.”   Participant Seven expressed that his father was a sworn law enforcement officer, “so 

I kind a heard through him.”  Participant Eight stated, “I was raised in church, I was taught at an 

early age to treat everyone the way you would like to be treated.”  Participant Nine stated, “I was 

a refugee.”  

Stereotypical implicit bias may be a consequence of chronic and situational factors. 

Situational factors such as the personal experiences of witnessing refugee subjected to verbal 

abuse by non-refugees is an example.  Also, an officer witnessed an individual fleeing their 

home country in search of safety in the U.S.  In another situation, participants’ experienced 

refugees in episodes of domestic violence.  In this study, participants may view refugees as 

victims.  Participant One stated the following, “I see where they are receiving some backlash 
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from folks, U.S. citizen…people making racial or some type of remark towards them.” 

Participant three added, “They were also victims of intimate partner violence with a 

spouse…compassion for them because they are in an abusive relationship.”  Participant Four 

expressed, “when our president came out there and let things get so bad like refugee and 

immigrant into our country, like it is a bad thing.” Participant Five asserted, “thank GOD that I 

was there at that time to help.”  Participant seven explained, “they were running for their lives.” 

Participant Eight expressed, “refugees are not criminals.”  

The following is the second research question: 

RQ2: If there are [lived experiences], how do they view refugees and what might have the 

greatest influences on law enforcement officers’ perception toward refugees?  

The findings suggest that participants view refugees as victims.  What may have the 

greatest influences on participants’ perception toward refugees may be chronic and situational 

factors.  The researcher’s analysis of the data suggests that participants’ chronic and situational 

experiences early in life and reinforced had the greatest influence. In this study the researcher 

found family to have the greatest influences on participant perception of refugees.  Stereotypical 

implicit bias may be positive or negative and may be contingent on a person's chronic and 

situational experiences.  The researcher also found that the media had a neutral influence on the 

study participants’ perceptions of refugees. Participants in this study shared similar perceptions 

of the media and how they portray refugees.  Participant One stated, “the media to some degree 

in my opinion is skewed…I would not put a lot of stock into the media presenting thing.”  

Participant Two expressed, “The media does not influence me.  The media can put their own 
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personal spin on the story based on what their perception is or their overall viewpoint.” 

Participant Three expressed, “I don’t really trust the media.”  Participant Four expressed, “the 

media has not informed my perception of refugees.”  Participant Five stated, “the media didn’t 

influence my perception about the refugee.”  Participant Seven commented, “the perception the 

media gave me of a refugee was one-hundred percent inaccurate to what I saw boots on the 

ground.”  Participant Eight stated, “the media focused on all the negatives.”  Participant Nine 

suggested, “the media distorts things for their benefit, so I tend not to relay on their perspective.”  

Participants' explicit responses suggest there is no media influence over their cognitive decision-

making process relevant to refugees.    

 

Summary  

The results of this study suggest that participants are a product of the public domain and 

not exempt from chronic and situational factors that can influence stereotypical implicit bias.  

Participants’ cognitive process of categorization of information about an individual or social 

group is inherent.  The results show that the family may be a factor with the greatest influence 

over participants’ perception towards refugees.  Job experiences may also contribute to law 

enforcement’s stereotypical implicit bias toward refugee.  Participants viewed refugees as 

victims and their encounters with them as positive.  While the media acts as a conduit for 

information and influence for the public, participants’ viewed the media as not a source of 

influence as it relates to stereotypical implicit bias toward refugees.  In Chapter 5 the researcher 

discusses the findings of the study and how they extend the current knowledge as it relates to 

peer-reviewed literature described in Chapter 2.  



57 

 

 

Chapter 5: Discussion, Conclusions, and Recommendations 

Introduction  

The purpose of the study was to explore and comprehend the lived experiences of law 

enforcement officers from the states of Michigan and Texas and their attitudes and behaviors 

toward refugees.  This study investigated what factors may influence law enforcement officers’ 

attitude and behavior toward refugees.  The use of Allport's implicit bias theory provided the 

theoretical framework for the study.  The nature of the study was qualitative.  As expressed in 

Creswell (2009), a qualitative research study is suitable to understand social problems.  The 

researcher found that early family experiences may have the greatest influence on how law 

enforcement officers perceive refugees.  Law enforcement officers are a product of the 

community they serve, and as such may be influenced by the same environmental stimuli as the 

general public.  Environmental stimuli that may influence law enforcement officers are family, 

community, professional experiences.  The researcher found that participants’ inculcated family 

values were a primary predictor of law enforcement officers in the states of Michigan and Texas 

and their attitudes and outward behaviors toward refugees.   

 

Interpretation of Findings 

The researcher’s findings helped to fill the gap in the literature, specifically 

understanding how law enforcement officers perceive refugees.  The researcher investigated the 

lived experiences of law enforcement officers from the states of Michigan and Texas, and their 

attitude and behavior toward refugees in the United States.  The participants in the study 
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provided detailed descriptions of personal experiences that influenced their perception of 

refugees.  

The researcher confirmed Lippman’s (1922) assertion that a person’s life experiences 

shape mental images of social groups. As expressed by River et al. (2017), culture and human 

interaction are indicative of stereotypical implicit bias.  A person’s images of social groups may 

be used to inform stereotypical implicit bias before and during the cognitive decision-making 

process.  This researcher suggests that family values may guide perception or stereotypical 

implicit bias towards refugees.   Participants’ military experiences, traveling overseas, and living 

with other cultures may have influenced how participants perceived and developed a 

stereotypical implicit bias toward refugees.  The researcher’s findings are not in line with Nier et 

al. (n.d.) finding that a perceiver’s position of power is predictive of stereotypical implicit bias.   

The researcher found that participants expressed characteristics inherent in providing public 

service void of a refugee’s social status.  The researcher found that participants may hold a 

stereotypical implicit bias toward refugees as victims.  

 Cauthen, Robinson, and Krauss (1971) asserted that language presented by the media 

influences stereotypical implicit bias toward targeted groups.  As expressed by Allport (1954), 

depending on a perceiver’s frame of reference, it can influence how a perceiver may react to the 

presented information.  In contradiction to Thweatt (2005), participants in this study suggested 

that the media’s representation of refugees is less than accurate and communicate contradictions 

of chronic and situational experiences.   
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Limitations of the Study 

A limitation of this study is that the findings will not represent the total population of law 

enforcement officers.  The study findings are restrictive to a small sample of participants.  The 

researcher acknowledges the limitation of the small sample size and its effectiveness to 

extrapolate findings across a larger domain.  The extrapolation of findings was not the principal 

determinant of the present study.  The researcher strived to understand the lived experiences of 

law enforcement officers in the states of Michigan and Texas relative to stereotypical implicit 

bias.  Also, if they are, what may be the greatest influence.  The researcher achieved an 

understanding of participants’ lived experiences and perception of refugees.  Understanding how 

the lived experiences of study participants’ influenced perception may provide valuable 

information to extend the knowledge of stereotypical implicit bias.  The study sample size was 

impacted by a participant's rational to take part in the study.  The inherently social phenomenon 

of illegal immigration on the U.S. southern border and legal refugee status may have conflated 

into a politically unpopular topic.   

 

Recommendations 

Law enforcement officers are members of the society in which they serve.  For this 

reason, the same chronic and situational influences may help to shape an officer's stereotypical 

implicit bias as other citizens. Stereotypical implicit bias is naturally occurring.  The researcher 

suggests that future researchers use these findings to conduct qualitative studies in other 

geographical areas in the U.S. and the international community.  The unique cultural 

environment of other geographical areas may prove interesting to see if the same themes emerge.  
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The researcher recommends that other researchers conduct studies with a larger sample size, and 

with specific demographic information.  Researchers may consider demographic information 

such as gender, age, political association, level of education, and cultural ethnicity.  

Based on the findings, law enforcement departments and agencies may consider investing 

in cultural diversity training for both officers and their family members.  Within a multicultural 

society, law enforcement officers’ family values may differ depending on their experiences, level 

of education, cultural norms, and political association.  The degree that family values extend 

beyond officers' immediate environment may influence the perception of refugees.  The 

researcher’s findings suggest that an officer’s family experiences are likely to bias their opinion 

of refugees.  What this means is participants lived experiences may affect the quality of 

interaction between officer and refugee.  This type of interaction will either reinforce positive 

stereotypical implicit bias or encourage negative attitude and behavior toward refugees.  Law 

enforcement departments and agencies may make efforts to hire and retain officers with lived 

experiences that are in line with desired attitudes and behaviors. 

Law enforcement departments and agencies may invest in cultural awareness training that 

starts at the academy level and builds on officers’ perceptions of refugees.  Understanding 

officers’ perceptions of a refugee while undergoing cultural awareness training will assist the 

officers in visualizing their bias and prepare them to handle diverse situations involving refugees.  

Cultural awareness training may reinforce positive preconceived perceptions of refugees while 

assisting an officer in understanding what they are feeling.  Law enforcement departments and 

agencies may influence officer recruits and current officers’ perceptions of refugees through 

socialization. Law enforcement departments and agencies may consider exposing recruits to 
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refugees in an early positive setting.  Early positive exposure to refugees may help to dispel a 

negative perception of refugees, whereby shaping a positive social image.  Law enforcement 

departments and agencies may also consider requiring current officers to undergo recurring 

cultural awareness training.  Cultural awareness training found beneficial may extend across 

departments, agencies, and the international community.  Cultural awareness training is a way to 

identify damaging stereotypical implicit bias and control its adverse effects on refugees. 

The researcher’s findings suggest the family influences may be predictive of stereotypical 

implicit bias in law enforcement offices.  Law enforcement officers are members of the 

communities they serve, and their attitudes and behavior extend outside of the family and affect a 

wider community, specifically refugees resettled in the U.S.  The management of the family 

dynamic through law enforcement cultural diversity training may help the wider community to 

break the cycle of damaging stereotypical implicit bias and positively affect social change. 

Study participants’ expressed skepticism, suspicion, and lack of trust of the media.  The 

participants did not express how they received their news information.  There are many different 

sources of news outlets that may provide favorable or contradictory information that can 

influence participants’ perception of refugees.  Participants’ that are technically savvy may have 

used social media sites and Apps.  Less savvy participants may have used local or 24-hour 

international television news sources.  Newspapers and magazines may also be a source of 

information that may have influenced participants’ perception of refugees.  In either case, 

departments and agencies should provide media education training to officers.  Media education 

training would inform officers about the media’s messaging and how it may influence an 

officer’s perception of refugees.  Law enforcement departments and agencies should be aware of 
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the conscious and unconscious influences that the media’s messaging may have on officers’ 

cognitive decision making.  As expressed by Cozine (2016), the media may exploit or frame 

ideals in newscast and print that may benefit their ratings. 

Departments and agencies may also expand their community and commitment to service 

for refugees by investing in a diversity messaging initiative.  Participants expressed how 

language was a barrier to providing services to refugees. In one situation, it was difficult for a 

participant to communicate with a refugee to let them know of services available to them. In 

another, a refugee was subject to intimate partner violence.  The officers had difficulty 

expressing to a refugee what service was available to assist them.  Law enforcement departments 

and agencies may partner with news outlets to develop a media campaign to deliver information 

on available social services.  Media campaign information should be delivered in different 

languages to accommodate various refugee communities.   

   

Implications  

The findings of this study underpin policies to encourage positive social change through a 

qualitative prediction of law enforcements’ behavior toward refugees and identify strategies for 

social equality.  The findings may inform law enforcement within the United States and other 

Western countries how to identify and eradicate refugee stereotypical implicit bias and foster 

positive social change.  At the individual, family, and organizational levels, law enforcement 

may be positively impacted through a diversity of interpersonal interaction with other cultures.  

Cultural appreciation through professional and personal interaction may extend into 

societal/policy development.  Law enforcement departments and agencies may promote funding 
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programs that extend the exchange of police officers nationally and internationally.  

Theoretically, an international program that promotes mutual understanding of cultural richness 

and diversity will improve relationships between law enforcement and refugees.   

 

Conclusion 

The researcher’s findings helped to fill the gap in the literature by investigating if law 

enforcement officers have a stereotypical implicit bias toward refugees within the United States. 

This research study confirmed that law enforcement officers in the states of Michigan and Texas 

do have a stereotypical implicit bias toward refugees.  Whether law enforcement stereotypical 

implicit bias is positive or negative, dependents on their unique lived experiences. The researcher 

demonstrated that human beings perspective gained in early life experiences may carry forward 

in later decision-making processes.  Law enforcement’s lived experiences are irreversible and 

remain a part of the cognitive decision-making process.  The researcher provided an analysis of 

what it means to be a law enforcement officer and how lived experiences are drawn upon when 

interacting with refugees.  The researcher’s findings may be used with law enforcement 

departments and agencies to assist in the development of training programs.  Cultural awareness 

training found beneficial may extend across other departments, agencies, and the international 

community.  Cultural awareness training is a way to identify damaging stereotypical implicit bias 

and control its adverse effects on refugees.  Finally, the researcher’s findings encourage positive 

social change through a qualitative prediction of law enforcement stereotypical implicit bias 

toward refugees.  

 



64 

 

 

 References  

Allport, G. W. (1954). The nature of prejudice. New York, NY. Basic Books. 

Arkes, H. R., & Tetlock, P. E. (2004). Target article: Attributions of implicit prejudice, or 

"Would Jesse Jackson’Fail’ the Implicit Association Test?". Psychological 

Inquiry, 15(4), 257–278. https://doi-

org.ezp.waldenulibrary.org/10.1207/s15327965pli1504pass:[_]01 

Atwell Seate, A., & Mastro, D. (2016). Media's influence on immigration attitudes: An  

intergroup threat theory approach. Communication Monographs, 83(2), 194-213. 

doi:10.1080/03637751.2015.1068433 

Bongar, B., Brown, L. M., Beutler, L. E., Breckenridge, J. N., & Zimbardo, P. G. (Eds.). (2007).  

Psychology of terrorism. New York, NY: Oxford University.  

Borum, R. (2004). Psychology of terrorism. Tampa: University of South Florida. Psychology of  

terrorism. University of South Florida. ©2004 by Randy Borum. Reprinted by permission 

of Randy Borum. Retrieved from https://www.ncjrs.gov/pdffiles1/nij/grants/208552.PDF 

Brad Blitz. (2017). Another story: What public opinion data tell us about refugee and  

humanitarian policy. Journal on Migration and Human Security, Vol 5, Iss 2 (2017), (2). 

https://doi-org.ezp.waldenulibrary.org/10.14240/jmhs.v5i2.89 

Broomé, R. E. (2014). A phenomenological psychological study of the police officer’s lived  

experience of the use of deadly force. Journal of Humanistic Psychology, 54(2), 158–181. 

https://doi-org.ezp.waldenulibrary.org/10.1177/0022167813480850 



65 

 

 

Cameron, C. D., Payne, B. K., & Knobe, J. (2010). Do theories of implicit race bias change 

moral judgments? Social Justice Research, 23(4), 272-289. 

doi:http://dx.doi.org.ezp.waldenulibrary.org/10.1007/s11211-010-0118-z 

Cauthen, N. R., Robinson, I. E., & Krauss, H. H. (1971). Stereotypes: A review of the literature  

1926--1968. Journal of Social Psychology, 84(1), 103–125. Retrieved from 

https://ezp.waldenulibrary.org/login?url=https://search.ebscohost.com/login.aspx?direct=t

rue&db=sih&AN=16428853&site=eds-live&scope=site 

Chen, S. Y., Ross, B. H., & Murphy, G. L. (n.d.). Implicit and explicit processes in category- 

based induction: Is induction best when we don't think?. Journal Of Experimental 

Psychology-General, 143(1), 227-246. doi:10.1037/a0032064 

Connor, P & Krogstad, J. M. (5 July 2018) For the first time U.S. resettles fewer refugees than  

the rest of the world. Retrieved from http://www.pewresearch.org/fact-

tank/2018/07/05/for-the-first-time-u-s-resettles-fewer-refugees-than-the-rest-of-the-

world/ 

Cozine, K. (2016). Social Media and the Globalization of the Sicarii. Global Security Studies, 

7(1), 1–12. Retrieved from https://search-ebscohost-

com.ezp.waldenulibrary.org/login.aspx?direct=true&db=poh&AN=113999650&site=ed

s-live&scope=site 

Creswell, J. (2009). Research design: Qualitative, quantitative, and mixed methods approaches  

(Laureate Education, Inc., custom ed.). Thousand Oaks, CA: Sage Publications 



66 

 

 

David, J. C. .(2016). ‘As deadly as armed conflict? Gang violence and forced displacement in the 

Northern Triangle of Central America.’ Agenda Internacional, (34), 77. https://doi-

org.ezp.waldenulibrary.org/10.18800/agenda.201601.003 

Dorrough, A. R., Glöckner, A., Betsch, T., & Wille, A. (2017). When knowledge activated from  

memory intrudes on probabilistic inferences from description—The case of 

stereotypes. Acta Psychologica, 18064-78. doi: 10.1016/j.actpsy.2017.08.006 

Durr, M. (n.d.). What is the difference between slave patrols and modern day policing?  

Institutional violence in a community of color. Critical Sociology, 41(6), 873–879. 

https://doi-org.ezp.waldenulibrary.org/10.1177/0896920515594766 

Fandl, K. J. (2017). States' rights and refugee resettlement. Texas International Law Journal,  

52(1), 71-101. Retrieved from https://search-proquest-

com.ezp.waldenulibrary.org/docview/1910472954?accountid=14872 

Fantz, A., Brumfield, B. (19 November 2015). More than half the nation’s governors say Syrian  

refugees not welcome. Retrieved from http://www.cnn.com/2015/11/16/world/paris-

attacks-syrian-refugees-backlash/index.html  

Gawronski, B., & Bodenhausen, G. V. (2006). Associative and propositional processes in  

evaluation: an integrative review of implicit and explicit attitude change. Psychological 

Bulletin, (5), 692. 

Gawronski, B. & Payne, K. B. (2010). Handbook of implicit social cognition: Measurement, 

theory and application. New York, NY. Gulford Press. 

Geschke, D., Sassenberg, K., Ruhrmann, G., & Sommer, D. (2010). Effects of linguistic  



67 

 

 

abstractness in the mass media: How newspaper articles shape readers’ attitudes toward 

migrants. Journal Of Media Psychology: Theories, Methods, And Applications, 22(3), 

99-104. doi:10.1027/1864-1105/a000014 

Giorgi, A. (2009). The descriptive phenomenological method in psychology: A modified  

husserlian approach. Pittsburgh Pennsylvania. Duquesne University Press  

Greenwald, A. G., Uhlmann, E. L., Poehlman, T. A., & Banaji, M. R. (2009). Understanding and 

using the implicit association test: III. Meta-analysis of predictive validity. Journal of 

Personality and Social Psychology, (1), 17. Retrieved from 

https://ezp.waldenulibrary.org/login?url=https://search.ebscohost.com/login.aspx?direct=t

rue&db=edsgea&AN=edsgcl.202918162&site=eds-live&scope=site 

Hartig, H. (24 May 2018). Republicans turn more negative toward refugees as number admitted  

to U.S. plummets. Retrieved from http://www.pewresearch.org/fact-

tank/2018/05/24/republicans-turn-more-negative-toward-refugees-as-number-admitted-

to-u-s-plummets/ 

Harris, G., Sanger, D. E., & Herszenhorn, D. M. (10 September 2015). Obama increases number  

of syrian refugees for U.S. resettlement to 10,000. Retrieved from 

https://www.nytimes.com/2015/09/11/world/middleeast/obama-directs-administration-to-

accept-10000-syrian-refugees.html 

Homeland Security Committee. (2015). Syrian refugee flows security risk and counterterrorism  

challenges. Retrieved from https://homeland.house.gov/wp-

content/uploads/2015/11/Homeland-Security-Committee-Syrian-Refugee-Report.pdf 

Hunter, S. T., Shortland, N. D., Crayne, M. P., & Ligon, G. S. (2017). Recruitment and selection  



68 

 

 

in violent extremist organizations: Exploring what industrial and organizational 

psychology might contribute. American Psychologist, 72(3), 242-254. 

James, L. (n.d.). The Stability of implicit racial bias in police officers. Police Quarterly, 21(1), 

30–52. https://doi-org.ezp.waldenulibrary.org/10.1177/1098611117732974 

Kahn, K. B., Steele, J. S., McMahon, J. M., & Stewart, G. (n.d.). How Suspect Race Affects  

Police Use of Force in an Interaction Over Time. LAW AND HUMAN 

BEHAVIOR, 41(2), 117–126. https://doi-

org.ezp.waldenulibrary.org/10.1037/lhb0000218 

Kawakami, K., Dovidio, J. F., & Dijksterhuis, A. (2003). Effect of social category priming on 

personal attitudes. Psychological Science (0956-7976), 14(4), 315–319. https://doi-

org.ezp.waldenulibrary.org/10.1111/1467-9280.14451 

Kofman, L., & Mather, L. (2017). The bias of crowds model: promise and potential challenges  

for practitioners. Psychological Inquiry, 28(4), 278-280. 

doi:10.1080/1047840X.2017.1373560 

Kos-Staniić, L. (2018). Illegal Migrants in Transit as a Security Threat to the Citizens of Mexico. 

Migracijske i Etnicke Teme, (3), 271–273. Retrieved from https://search-ebscohost-

com.ezp.waldenulibrary.org/login.aspx?direct=true&db=sih&AN=137785348&site=eds

-live&scope=site 

Legal Information Institute. (n.d.). U.S. Constitution Article VI. Retrieved from  

https://www.law.cornell.edu/constitution/articlevi 

Levy, N. (n.d.). Consciousness, implicit attitudes and moral responsibility. NOUS, 48(1), 21–40.  

https://doi-org.ezp.waldenulibrary.org/10.1111/j.1468-0068.2011.00853.x 



69 

 

 

Lick, D. J., Alter, A. L., & Freeman, J. B. (2018). Superior pattern detectors efficiently learn,  

activate, apply, and update social stereotypes. Journal Of Experimental Psychology: 

General, 147(2), 209-227. doi:10.1037/xge0000349 

Lippmann, W. (1922). Public opinion. New York, NY. Simon and Schuster Inc 

Mackie, D. M., & Hamilton, D. L. (1993). Affect, cognition and stereotyping: Interactive process  

in group perception. Academic Press Inc., San Diego CA 

Mason, M. (2010). Sample size and saturation in PhD studies using qualitative  

interviews. Forum: Qualitative Social Research, Vol 11, Iss 3 (2010), (3), 

Ojanen, T. (2010). Terrorist profiling: human rights concerns. Critical Studies On  

Terrorism, 3(2), 295. doi:10.1080/17539153.2010.491343 

Pacheco, N. M. (2015). Border Security: A Comprehensive Review of the United States’ 

Approach to Southwest Border Policy. Perspectives (University of New Hampshire), 4–

12. Retrieved from https://search-ebscohost-

com.ezp.waldenulibrary.org/login.aspx?direct=true&db=sih&AN=110502020&site=eds

-live&scope=site 

Patterson, G., Chung, I., & Swan, P. G. (2012). The effects of stress management interventions  

among police officers and recruits. Campbell Systematic Reviews, 8(7) Retrieved from 

https://ezp.waldenulibrary.org/login?url=https://search-proquest-

com.ezp.waldenulibrary.org/docview/1773963333?accountid=14872 

Patton, M. Q. (2015). Qualitative research & evaluation methods: Integrating theory and  

practice (4th ed.). Thousand Oaks, CA: SAGE. 

Payne, B. K., Vuletich, H. A., & Lundberg, K. B. (2017). The bias of crowds: How implicit bias  



70 

 

 

bridges personal and systemic prejudice. Psychological Inquiry, 28(4), 233-248. 

doi:10.1080/1047840X.2017.1335568 

Ruisch, B., Cone, J., Shen, X., & Ferguson, M. J. (2018). Dual and single-process perspectives 

on the role of threat detection in evaluation. PSYCHOLOGICAL INQUIRY, 29(1), 22–

27. https://doi-org.ezp.waldenulibrary.org/10.1080/1047840X.2018.1435619 

Phillip, A. (17 November 2015). Governors rush to slam door on Syrian refugees. Retrieved  

from https://www.washingtonpost.com/news/post-politics/wp/2015/11/16/governors-

rush-to-slam-door-on-syrian-refugees/?utm_term=.4993503980fa 

Ravitch, S. M., & Carl, N. M. (2016). Qualitative research: Bridging the conceptual, theoretical,  

and methodological. Thousand Oaks, CA: Sage Publications. 

Refugee Act of 1979 (1980; 96th Congress S. 643) - GovTrack.us. Retrieved from  

https://www.govtrack.us/congress/bill/96/s643 

Refugee Processing Center (RPC). (2018). Interactive reporting: Admissions and arrivals.  

Retrieved from http://ireports.wrapsnet.org/Interactive-

Reporting/EnumType/Report?ItemPath=/rpt_WebArrivalsReports/Map%20- 

%20Arrivals%20by%20State%20and%20Nationality 

Reynolds, P. D., Fitzgerald, B. A., and Hicks. J. (2018). The Expendables: A qualitative study of  

police officers’ responses to organizational injustice. Vol 21, Issue 1, pp. 3 - 29. Police 

Quarterly  

Rivers, A. M., Rees, H. R., Calanchini, J., & Sherman, J. W. (2017). Implicit bias reflects the  

personal and the social. Psychological Inquiry, 28(4), 301. 

doi:10.1080/1047840X.2017.1373549 



71 

 

 

Ross, J. (5 October 2016). Mike Pence advanced the idea that bias is best not talked about.  

Retrieved from https://www.washingtonpost.com/news/the-fix/wp/2016/10/05/gov-mike-

pence-advanced-the-idea-that-bias-is-best-not-talked-about/?utm_term=.0b75c0662c81 

Rivers, A. M., Rees, H. R., Calanchini, J., & Sherman, J. W. (2017). Implicit bias reflects the  

personal and the social. Psychological Inquiry, 28(4), 301-305. 

doi:10.1080/1047840X.2017.1373549. Retrieved from 

file:///C:/Users/dhawt/AppData/Local/Packages/Microsoft.MicrosoftEdge_8wekyb3d8bb

we/TempState/Downloads/Rivers2017_PsychInquiry%20(1).pdf 

Saldana, J. (2014). The coding manual for qualitative researchers. Thousand Oaks, CA 

Schwarz, N. (2007). Attitude construction: evaluation in context. Social Cognition, (5), 638. 

Retrieved from 

https://ezp.waldenulibrary.org/login?url=https://search.ebscohost.com/login.aspx?direct=t

rue&db=edsgea&AN=edsgcl.172738694&site=eds-live&scope=site 

Shenton, A. K. (2004). Strategies for ensuring trustworthiness in qualitative research  

projects. Education for Information, 22(2), 63–75. Retrieved from 

https://ezp.waldenulibrary.org/login?url=https://search.ebscohost.com/login.aspx?direct=t

rue&db=eue&AN=502939739&site=eds-live&scope=site 

Smith, A. L., & Mason, S. E. (2016). The age of racial profiling in the context of  

terrorism. Modern Psychological Studies, 21(2), 75. 

Smith, M. R., & Alpert, G. P. (2007). Explaining police bias: A theory of social conditioning and  

illusory correlation. Criminal Justice and Behavior, 34(10), 1262–1283. https://doi-

org.ezp.waldenulibrary.org/10.1177/0093854807304484 



72 

 

 

Spencer, K. B., Charbonneau, A. K., & Glaser, J. (2016). Implicit bias and policing. Social &  

Personality Psychology Compass, 10(1), 50-63. doi:10.1111/spc3.12210 

Tent Foundation. (n.d.). Tent tracker, public perceptions of the refugee crisis, USA year 2  

2016/2017. Retrieved from https://www.tent.org/wp-

content/uploads/2017/11/TENT_2016_USA_TRACKER_US_V3__1_.pdf 

Thweatt, T. S. (2005). Attitudes towards new Americans in the local press: A critical ciscourse  

analysis. North Dakota Journal Of Speech & Theatre, 1825. 

Townsend, M. (2017 October 29). French police use beatings, tear gas and confiscation against  

Calais refugees. The Guardian. Retrieved from https://www.theguardian.com 

United Nations. (2018). Refugees. Retrieved from http://www.un.org/en/sections/issues- 

depth/refugees/index.html 

Van Manen, Max. (2016). Researching lived experiences: Human science for an action sensitive  

pedagogy. New York, NY. Routledge  

Villazor, R. C., & Johnson, K. R. (2019). The Trump Administration and the War on 

Immigration Diversity. Wake Forest Law Review, 54(2), 575–616. Retrieved from 

https://search-ebscohost-

com.ezp.waldenulibrary.org/login.aspx?direct=true&db=bth&AN=137107651&site=ed

s-live&scope=site 

Welander, M. (2017). Refugee rights, data project. Retrieved from  

http://refugeerights.org.uk/wp-content/uploads/2017/11/RRDP_TwelveMonthsOn.pdf 

 

 



73 

 

 

Appendix A Consent Form  

You are invited to take part in a research study about law enforcement perception of 

refugees resettled within the United States.  The researcher is inviting law enforcement officers 

that during the course of their duties have interacted with a refugee between October 2015 and 

September 2016 to be in the study.  Officers interested in being a part of this study should 

contact the researcher.  This form is part of a process called “informed consent” to allow you to 

understand this study before deciding whether to take part.  

 

This study is being conducted by a researcher, who is a doctoral candidate at Walden 

University.    

 Background Information: The purpose of this study is to assess law enforcement 

officers’ experiences with refugees from the states of Michigan and Texas.  The states of 

Michigan and Texas were selected due to the number of refugees, 4,258 and 7,802 (RPC, 2018), 

respectively, resettled from October 2015 through September 2016.    

 Procedures: If you agree to be in this study, you will be asked to participate in the 

following:   

• You will be asked to participate in an audio recorded telephone interview that will not last for 

more than 90 minutes but may end sooner depending on your responses.    

• You will be asked to respond to 6 questions.   

• You may be asked to participate in a follow up interview to clarify information or respond to 

follow-up questions.   
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• You may be asked to review the transcript of the audio recorded interview for accuracy and 

clarity.     

Here are some sample questions:  

 • Can you tell me about a time you interacted with a refuge in the performance of official duties?  

• Can you tell me how your community may have influenced your perception of refugees?   

 • Can you tell me how your family may have influenced your perception of refugees?   

Voluntary Nature of the Study: This study is voluntary. You are free to accept or turn 

down the invitation. If you decide to be in the study now, you can still change your mind later. 

You may stop at any time.    

 Risks and Benefits of Being in the Study: Being in this type of study involves some risk 

of the minor discomforts that can be encountered in daily life, such as becoming upset thinking 

about past experiences.  Being in this study would not pose any risk to your safety or wellbeing. 

If during the interview, a participant reveals criminal activity or child/elder abuse that has not 

been appropriately reported, the researcher may be responsible to notify authorities in 

accordance with state and federal law.  The researcher is not a mandated reporter of criminal 

behavior to appropriate authorities.    

 The study will underpin policies to encourage positive social change through a 

qualitative prediction of law enforcement perceptions toward refugees and identify strategies to 

strengthen social equality.    

 Payment: Participation in this study is voluntary and there is no reimbursement or 

payment.   
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Privacy: Reports coming out of this study will not share the identities of individual 

participants. Details that might identify participants, such as the location of the study, also will 

not be shared. The researcher will not use your personal information for any purpose outside of 

this research project. Data will be kept secure by password protection and secured in a lock 

cabinet. All participants, departments, and agencies will be assigned pseudo names to protect 

privacy.  Password for computer and data files will not be the same. Data will be kept for a 

period of at least 5 years, as required by the university.  As required by Walden University, at the 

end of this required time all data will be destroyed.    

 Contacts and Questions: You may ask any questions you have now.  If you want to talk 

privately about your rights as a participant, you can call the Research Participant Advocate at 

Walden University.   

 Please print or save this consent form for your records   

 Obtaining Your Consent  

 If you feel you understand the study well enough to make a decision about it 

participating, please indicate your consent by replying to this email with the word, “I consent.”   
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Appendix B Interview Questions  

1. Can you tell me about a time you interacted with a refuge in performance of official 

duties? 

2. Can you tell me how your community may have influenced your perception of a 

refugee?    

3. Can you tell me how your family may have influenced your perception of a refugee?   

4. Can you tell me how your on-the-job experiences may have influenced your perception 

of a refugees?    

5. During the performance of official duties, please describe what you were feeling and 

thinking when you interacted with a refugee. 

6. Can you tell me how the media, if at all, influenced your perception of a refugee?  
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