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Appendix A: Definitions of Virtual Work as Evidenced in the Literature



Appendix B: Leadership Preferential Styles by Country
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Appendix C: G*Power Analysis
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G*Power 3.1.9. S
File Edit Wiew Tests Calculator
Central and noncentral distributions | Protocol of power analv535|
critical F = 2.44477
0.6 4
0.4 4
0.2 4
-
o = —\‘r T T T —— == T
0 2 4 3 10 12 14
Test family Statistical test
[Ftests V] [Linear multiple regression: Fixed model, R? deviation from zero VI
Type of power analysis
[A priori: Compute required sample size - given o, power, and effect size v]
Input Parameters Qutput Parameters
Effect size f2 015 Noncentrality parameter & 19.3500000
o err prob 0.05 Critical F 2.4447662
Power (1-f err prob) 0.95 Numerator df 4
Number of predictors 4 Denominator df 124
Total sample size 129
Actual power 0.9505747

X-Y plot for a range of values

] [ Calculate ]

Power analysis using G*power for F-test (linear multiple regression: R2 deviation

from zero) was used to determine the appropriate sample size. With an effect size f2=

0.15 (medium effect size), alpha error probability of .05 and 95% power, and four

predictor variables, the minimum target sample is 129 participants.



Appendix D: Telecommuting Attitudes Scale

l“l Gmail Rebecca Mansfield <rebeccamansfield1@gmail.com>

Principal Component Analysis of Telecommuting Attitudes Scale

Karau, Steve <skarau@business siu edu> Mon, Feb 6, 2017 at 12:00 PM
To: Rebecca Mansfield <rebeccamansfield1 @gmail.com>, "La Clark@misu edu” <La Clark@misu. edu>

The scale, which may be simply referred to as the Telecommuting Attitudes Scale (principal component
analysis was just one of the statistical methods used to establish and verify the factor structure for the scale),
is described in the attached article {see Appendix 2 for items). It may be used for research purposes by any
interested party with appropriate reference to this article. Good luck with your dissertation research!

From: Rebecca Mansfield [mailto:rebeccamansfield1@gmail.com]

Sent: Monday, February 06, 2017 1:51 PM

To: La.Clark@mtsu edu; Karau, Steve <skarau@business siu edu>
Subject: Re: Principal Component Analysis of Telecommuting Attitudes Scale

[Quoted text hidden]
‘B Clark et al (2012).pdf
1182K
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liem

I think I would be most productive i a traditional office
seiting.*

I like working in a well-structured office environment. ®

I work best ina standard office environment in which all
respurces are readily available to me *

I would prefer to come into the office, get my work done, and go
huoeme. *

I prefer the traditvonal workplace over telecommuting.®

I enjoy working in an environment where clear direction is
provided about what to do and when.*

In general, I prefer the social mderaction fioumnd at the
convertional workplace. *

A slandard office setting provides the most efficient workplace.*
I work better away from the traditional office,

I ik to have myy work routine decided and laid owt for me by
others. *

When elecommuting, | would miss out on social interactions in
the office.*

I work better in the presence of others than on oy oem,*
Telecommuting would allow me to do more of what [ want 1o
di.

I would have a more relaxed work atmosphere when
telecommuting.

Telecommuiing would allow me to work the way | wani io.
Telecommuiimg would make it easier for me o pursue personal

irberests,

When elecommuting, | can do a better job taking care of non-
wiork demands.

Telecommuting would cause me (o be isolated from my peers at
wiork.*

I would weleome the flexible work hours that telecommiuting
offers.

Teleeommuting would provide me with less freedom to work on
projects that mierest me.*

Telecommuiing i5 a good work arrangemend.
Teleeommuting would ceraimdy reduce my stress level.
Telecommuiing would allow me o aveid time-wasting office
digtractions.
Telecommuting would allow me to work with disagreeable
cowarkers.
Telecommuiimg would give me less fexibility.*
My stress level would be reduced if | telecommute,

Continued on MNext Page
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liem

By telecommuting, | can avoid mterruptions that occur at work.
Telecommuting would allow me to work in the manner that is
most effective for me.

Telecommuting uswally leads o negative consequences.®

I may miss important work events or communications if [
telecommute, *

It would be difficult to feel part of the work team while
telecommuting. *

It i= a mistake 10 telecommute. *

Telecommutimg would make me less visible o company
management. *

Telecommuting would make it hard to find the right materials
and imformation when needed.*

My supervisor may pass me over at promotion time if [
telecommiute. *

Telecommuting showld be avoided if at all possible.®

I believe you have to be seen at the office to be taken seriously.*
Telecommuring would cause me (o be isolated from my peers at
work.*

When telecommuting, i would be difficult to share expenences
with coworkers, *

Others may have difficulty reaching me if | telecommute. *

I fizar | would be lonely if | telecommuste, *

My work efforts wall be better rewarded if | telecommute,
Telecommuting would enhance my ability to get promoted.
Management will view me more positively if | telecommute,
Telecommutimg would enhance my career development.
Telecommuting would allow me to enhance my social tes with
others.

If | telecommuie, others would beleve that | am more
committed to my job.

Telecommuring would actually increase my social stimulation.
Telecommutimg would make it easeer to coordimate my work
with others.

I would feel more connected to my work when telecommuting.
I would be the most productive while telecommuting.
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ltem

Telecommutimg would allow me to do more of what | want 1o
dar.
Telecommutimg would allow me to work the way | want to,
Telecommuting would make it easeer for me to pursue personal
interests,
When telecommuting, | can do a betier job taking care of non-
work demands.
I would welcome the flexible work hours that telecommuting
offers.
I would have a more relaxed work atmosphere when
telecommuting.
Telecommutimg would allow me to work m the manner that is
most effective for me.
Telecommuting would give me less flexibility.*
Telecommuimg would allow me o aveid time-wasting office
distractions.
Telecommuting would provide me with less freaedom to work on
projects that mterest me.*
My supervisor may pass me over at promotion time if [
telecommute, *
Telecommuting would cause me (o be isolated from my poers at
work *
Telecommuting usually leads o negative consequences.®
I fear | would be lonely if 1 telecommute, *
Telecommuting would make me less visible 1o company
management. *
It s a mistake 1o telecommute. *
I believe yvou have to be seen at the office to be taken seriously.*
When elecommuting, it would be difficult o share experiences
with coworkers.*
I may miss important work events or communications if [
telecommute, *
Others may have difficulty reaching me if | telecommute. *
Telecommuting would make it hard to find the right matenals
and mformation when needed. *
I think 1 would be most productive ina traditional office
settmng. *
I like working in a well-structured office environment.*
I 'work best in a standard office environment in which all
resources are readily available o me.®
In general, | prefer the social mteraction found at the
conventional workplace *

Continued on Nexi Page
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lizm

I enjoy working in an environment where clear direction 18
provided about what to do and when.*

I wiould prefer to come into the office, get my work done, and go
howme, *

A standard office setting provides the most efficient workplace. *
I work better in the presence of others than on my own.*
Telecommuting would actually increase my social stimulation.
If | telecommute, others would beleve that | am mone
commitied o my job.

Telecommuting would enhance my ability to get promoted.
Telecommuting would allow me to enhance my social tes with
others.

My work efforts will be better rewarded if [ telecommute.

I would feel more connecied to my work when telecommuting,
Management will view me more positively if [ telecommute.
Telecommuting would make it easeer to coordimate my work
with others.

Telecommuting would enhance my career development.
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Appendix E: Job Satisfaction Survey

€ | @ shellcas.usfedu/~pspecto ‘scales/jsspag.htm c Search * B8 9 ¥ 4 =

Job Satisfaction Survey, JSS Page

JSS overview

JSS scoring instructions

ISS score interpretation How do you know if someone is satisfied or dissatisfied?

IS8 bibliography

S8 norms

Sharing results

IS8 scale: Original English

Translations of the JS§

1SS development article From American Journal of Community Psychology, 1983. Adobe (.pdf) format
Home

Note: The JSS 1s a copyrighted scale. It can be used free of charge for noncommercial educational and research purposes, in return for the sharing of results. See the "Sharing of results” page above for
instructions. The ISS is copyright € 1994. Paul E. Spector. All rights reserved. All reproductions of the JSS should include this copyright notice

Fage last modified Julv 10, 2011

JOB SATISFACTION SURVEY
Paul E. Spector
Department of Psychology
University of South Florida
Copyright Paul E. Spector 1994, All rights reserved.
PLEASE CIRCLE THE ONE NUMBER FOR EACH 5 2

QUESTION THAT COMES CLOSEST TO REFLECTING g E > 2 S

YOUR OPINION > g 5 g % g

ABOUT IT. BEERR:

2 o9 2 3 38 3

g 83 £ g ¢

58a<<<
1 | feel I am being paid a fair amount for the work | do. 123 456
2 There is really too little chance for promotion on my job. 1 23 456
3 My supervisor is quite competent in doing his/her job. 123 456
4 I am not satisfied with the benefits I receive. 1 23 456
5 When | do a good job, | receive the recognition for it that | should 123 456

receive.

6 Many of our rules and procedures make doing a good job difficult. 123 456
7 I like the people I work with. 123 456
8 I sometimes feel my job is meaningless. 123 456
9 Communications seem good within this organization. 123 456
10 Raises are too few and far between. 123 456
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11

Those who do well on the job stand a fair chance of being
promoted.

12

My supervisor is unfair to me.

13

The benefits we receive are as good as most other organizations
offer.

14

I do not feel that the work | do is appreciated.

15

My efforts to do a good job are seldom blocked by red tape.

16

I find I have to work harder at my job because of the incompetence
of people I work with.

17

I like doing the things | do at work.

18

The goals of this organization are not clear to me.
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PLEASE CIRCLE THE ONE NUMBER FOR EACH § g > > g
QUESTION THAT COMES CLOSEST TO REFLECTING > 2528 g
YOUR OPINION g ; g é, é g
ABOUT IT. % % g gg) gg) gg)
Copyright Paul E. Spector 1994, All rights reserved. 000 CJI<L
19 | feel unappreciated by the organization when I think about what 12 3 456
they pay me.
20 People get ahead as fast here as they do in other places. 12 3 456
21 My supervisor shows too little interest in the feelings of 123 456
subordinates.
22 The benefit package we have is equitable. 1 23 4506
23 There are few rewards for those who work here. 123 4 56
24 I have too much to do at work. 123 456
25 | Ienjoy my coworkers. 123 456
26 I ofter_1 fee_:l that I do not know what is going on with the 123 4 56
organization.
27 | feel a sense of pride in doing my job. 123 4 56
28 I feel satisfied with my chances for salary increases. 123 456
29 There are benefits we do not have which we should have. 123 456
30 | Ilike my supervisor. 12 3 456
31 | I have too much paperwork. 123 456
32 I don't feel my efforts are rewarded the way they should be. 123 456
33 I am satisfied with my chances for promotion. 123 456
34 There is too much bickering and fighting at work. 123 456
35 | My job is enjoyable. 1 23 456
36 Work assignments are not fully explained. 123 4 56




Appendix F: Leader-Member Exchange Instrument

M Gmail Rebecca Mansfield <rebeccamansfield@gmail. com>
LMX
Scandura, Terri <tscandur@bus.miami edu> Mon, Feb 6, 2017 at 11:48 AM

To: Rebecca Mansfield <rebeccamansfield 1 @gmail com>

Dear Rebecca,

The LMX measure is available for research purposes, including dissertations.

Best of luck!

Terri A. Scandura
Professor of Management
School of Business Administration

University of Miami

www.sagepub.com/scandura
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Leader-Member Exchange (LMXT)

The following questions ask about your relationship with your immediate bozs, 1.2 the perzon vou report to.
Cirels vour answer.

1. Do you know whers vou stand with him'her. .. do you usually know how satisfied he'she is with what vou do?

1 2 3 4 3
Earaly Oecazionally Sometimes Faurly often Very often

!;-_'l

How wall doas he'she understand vour job problems and needs?

1 2 3 4 3
Mot abat A little A fair amount Quite 2 bit A great deal

3. How well doas he'she recogmize your potential?

1 2 3 4 5
Mot at all A little Modarately Mostly Fully

4. Fegardless of how much formal authority he'she has built into his' her position, what are the chances that
he'she would usa his’ her power to halp you selve problams m your work?

1 2 3 4 5
Hone Small Moderate High Very high

La

Again, regardlesz of the amoumt of formal authority he'she has, what are the chancas that he/'she would “bail
vou out,” at his' her expenza?

1 2 3 4 3
Hone Bmall Moderate High Very high
6. I have enough confidence m how'her that T would dafend and justify his' her dacizion if he/she were not pressnt
to do =07
1 2 3 4 3
Strongly dizazree Diizazres Mautral Asraa Btrongly agras

How would vou characterize your working relationship with him'her?

1 2 3 4 3
Extremely Warse than Average Better than Extremaly
meffactive average average affectiva
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Appendix G: Multifactor Leadership Questionnaire—5X SHORT

For use by Rebecca Mansfield only. Received from Mind Garden, Inc. on February 7, 2017
Permission for Rebecca Mansfield to reproduce 150 copies
within one year of February 7, 2017

Multifactor Leadership Questionnaire™
Instrument (Leader and Rater Form)

and Scoring Guide
(Form 5X-Short)

by Bruce Avolio and Bernard Bass

Published by Mind Garden, Inc.

info@mindgarden.com
www._mindgarden.com

IMPORTANT NOTE TO LICENSEE

If you have purchased a license to reproduce or administer a fixed number of copies of an
existing Mind Garden instrument, manual, or workbook, you agree that it is your legal
responsibility to compensate the copyright holder of this work — via payment to Mind Garden —
for reproduction or administration in any medium. Reproduction includes all forms of
physical or electronic administration including online survey, handheld survey devices,
etc.

The copyright holder has agreed to grant a license to reproduce the specified number of
copies of this document or instrument within one year from the date of purchase.

You agree that you or a person in your organization will be assigned to track the
number of reproductions or administrations and will be responsible for compensating
Mind Garden for any reproductions or administrations in excess of the number
purchased.
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Appendix H: 2017 Top Telecommuting Jobs

Company Name

Appen

LiveOps

Amazon

TeleTech

VIPKID

LanguageL.ine Solutions
Working Solutions

Kelly Services

Sutherland Global Services
UnitedHealth Group
Hilton Worldwide

Cactus Communications
Convergys

Xerox

Kaplan

Dell

Intuit

U.S. Department of Agriculture
K12

Humana

ADP

IBM

BroadPath Healthcare Solutions
CyberCoders

Allergan

Salesforce

Anthem, Inc.

SAP

IT Pros

Robert Half International
Wells Fargo

Houghton Mifflin Harcourt
PAREXEL
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