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Appendix A: Definitions of Virtual Work as Evidenced in the Literature 
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Appendix B: Leadership Preferential Styles by Country 
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Appendix C: G*Power Analysis 

 
 Power analysis using G*power for F-test (linear multiple regression: R2 deviation 

from zero) was used to determine the appropriate sample size. With an effect size f2= 

0.15 (medium effect size), alpha error probability of .05 and 95% power, and four 

predictor variables, the minimum target sample is 129 participants. 
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Appendix D: Telecommuting Attitudes Scale 
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Appendix E: Job Satisfaction Survey 

 

 JOB SATISFACTION SURVEY 
Paul E. Spector 

Department of Psychology 

University of South Florida 

 Copyright Paul E. Spector 1994, All rights reserved. 

 

  

PLEASE CIRCLE THE ONE NUMBER FOR EACH 

QUESTION THAT COMES CLOSEST TO REFLECTING 

YOUR OPINION 

ABOUT IT. 
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 1   I feel I am being paid a fair amount for the work I do. 

           1     2     3     4     5     6 

 2 There is really too little chance for promotion on my job. 
           1     2     3     4     5     6 

 3 My supervisor is quite competent in doing his/her job. 
           1     2     3     4     5     6 

 4   I am not satisfied with the benefits I receive. 
           1     2     3     4     5     6 

 5 When I do a good job, I receive the recognition for it that I should 

receive. 

           1     2     3     4     5     6 

 6 Many of our rules and procedures make doing a good job difficult. 
           1     2     3     4     5     6 

 7 I like the people I work with. 
           1     2     3     4     5     6 

 8 I sometimes feel my job is meaningless. 
           1     2     3     4     5     6 

 9 Communications seem good within this organization. 
           1     2     3     4     5     6 

10 Raises are too few and far between. 
           1     2     3     4     5     6 
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11 Those who do well on the job stand a fair chance of being 

promoted. 

           1     2     3     4     5     6 

12 My supervisor is unfair to me. 
           1     2     3     4     5     6 

13 The benefits we receive are as good as most other organizations 

offer. 

           1     2     3     4     5     6 

14 I do not feel that the work I do is appreciated. 
           1     2     3     4     5     6 

15 My efforts to do a good job are seldom blocked by red tape. 
           1     2     3     4     5     6 

16 I find I have to work harder at my job because of the incompetence 

of people I work with. 

           1     2     3     4     5     6 

17 I like doing the things I do at work. 
           1     2     3     4     5     6 

18 The goals of this organization are not clear to me. 
           1     2     3     4     5     6 
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PLEASE CIRCLE THE ONE NUMBER FOR EACH 

QUESTION THAT COMES CLOSEST TO REFLECTING 

YOUR OPINION 

ABOUT IT. 
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19  I feel unappreciated by the organization when I think about what 

they pay me. 

           1     2     3     4     5     6 

20 People get ahead as fast here as they do in other places.  
           1     2     3     4     5     6 

21 My supervisor shows too little interest in the feelings of 

subordinates. 

           1     2     3     4     5     6 

22 The benefit package we have is equitable. 
           1     2     3     4     5     6 

23 There are few rewards for those who work here. 
           1     2     3     4     5     6 

24 I have too much to do at work. 
           1     2     3     4     5     6 

25 I enjoy my coworkers. 
           1     2     3     4     5     6 

26 I often feel that I do not know what is going on with the 

organization. 

           1     2     3     4     5     6 

27 I feel a sense of pride in doing my job. 
           1     2     3     4     5     6 

28 I feel satisfied with my chances for salary increases. 
           1     2     3     4     5     6 

29 There are benefits we do not have which we should have. 
           1     2     3     4     5     6 

30 I like my supervisor. 
           1     2     3     4     5     6 

31 I have too much paperwork. 
           1     2     3     4     5     6 

32 I don't feel my efforts are rewarded the way they should be. 
           1     2     3     4     5     6 

33 I am satisfied with my chances for promotion.  
           1     2     3     4     5     6 

34 There is too much bickering and fighting at work. 
           1     2     3     4     5     6 

35 My job is enjoyable. 
           1     2     3     4     5     6 

36 Work assignments are not fully explained. 
           1     2     3     4     5     6 
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Appendix F: Leader-Member Exchange Instrument 
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Appendix G: Multifactor Leadership Questionnaire—5X SHORT 
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Appendix H: 2017 Top Telecommuting Jobs 

Rank Company Name 

1 Appen 

2 LiveOps 

3 Amazon 

4 TeleTech 

5 VIPKID 

6 LanguageLine Solutions 

7 Working Solutions 

8 Kelly Services 

9 Sutherland Global Services 

10 UnitedHealth Group 

11 Hilton Worldwide 

12 Cactus Communications 

13 Convergys 

14 Xerox 

15 Kaplan 

16 Dell 

17 Intuit 

18 U.S. Department of Agriculture 

19 K12 

20 Humana 

21 ADP 

22 IBM 

23 BroadPath Healthcare Solutions 

24 CyberCoders 

25 Allergan 

26 Salesforce 

27 Anthem, Inc. 

28 SAP 

29 IT Pros 

30 Robert Half International 

31 Wells Fargo 

32 Houghton Mifflin Harcourt 

33 PAREXEL 


