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Abstract 

The international knowledge management field has different ways of investigating, 

developing, believing, and studying knowledge management.  Knowledge management 

(KM) is distinguished deductively by know-how, and its intangible nature establishes 

different approaches to KM concepts, practices, and developments.  Exploratory research 

and theoretical principles have formed functional intelligences from 1896 to 2013, 

leading to a knowledge management knowledge science (KMKS) concept that derived a 

grounded theory of knowledge activity (KAT).  This study addressed the impact of 

knowledge production problems on KM practice.  The purpose of this qualitative meta-

analysis study was to fit KM practice within the framework of knowledge science (KS) 

study.  Themed questions and research variables focused on field mechanisms, operative 

functions, principle theory, and relationships of KMKS.  The action research used by 

American practitioners has not established a formal structure for KS.  The meta-data-

analysis examined 385 transdisciplinary peer-reviewed articles using social science, 

service science, and systems science databases, with a selection of interdisciplinary 

studies that had a practice-research-theory framework.  Key attributes utilizing Boolean 

limiters, words, phrases and publication dates, along with triangulation, language analysis 

and coding through analytic software identified commonalities of the data under study.  

Findings reflect that KM has not become a theoretically saturated field.  KS as the 

forensic science of KM creates a paradigm shift, causes social change that averts rapid 

shifts in management direction and uncertainty, and connects KM philosophy and science 

of knowledge.  These findings have social change implications by informing the work of 

managers and academics to generate a methodical applied science. 
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Chapter 1: Introduction to the Study 

 Management and decision sciences are the products of social norms and 

institutional rules that determine and measure collective reasons for action.  Knowledge 

management as a transdisciplinary field converges with applied professional field 

practice as shared belief.  That field consists of knowledge from operation management, 

learning management, social science, language science, and decision science converging 

theories of decision, management, information, and organization.  A beliefs, preferences 

and constraints (BPC) model in action research and choice reasoning show a gap in 

rational behavior where knowledge management and theory do not identify or engage 

readers as having a relevant applied practice of science.  The shared belief that 

knowledge management (KM) practitioners have a relevant management and decision 

science stresses the importance of BPC modeled in action research, and the choice 

reasoning for this value-in-use research.  Both mathematics and social research utilize 

and manage decision-making tools as related nonlinguistic decision science, which 

present an inference-based conception of rationality.  Rationale equating rational 

behavior with behavior that maximizes expected utility is the canonical feature of 

decision theory and standardly developed by mathematicians, economists, and 

statisticians (Bermudez, 2009). 

These applied profession interactions, framed as normative decision theory, generated a 

discussion of the dynamic knowledge-creation environment practices, and an argument 

that caused the split in the road between decision theory and the theory of rationality; a 

disjunction and negation on mathematical model rationality where knowledge or know-

how and its intangible nature produced the development of decision sciences.  Bermudez 
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(2009) first extreme view in effect claims the applicability of mathematics to the real 

world can all be met by mathematical models produced by decision theorists, 

statisticians, and so forth.  Bermudez (2009) in contrast claimed as a second view, that 

mathematical models satisfy a set of demands fundamentally different from and alien to 

the normative and/or hermeneutic explanatory developments of philosophers, 

sociologists, and political scientists. 

 In this dissertation, I propose a third view and claim knowledge management 

practitioners as management philosophers must produce a generalized knowledge science 

to fill the gap between management and decision sciences, which may achieve the 

normative and hermeneutic explanatory demands.  I analyzed management and decision 

science, which were neither devoid of argument or critical theory interpretation on how 

mathematical theory can be applied to the intangible world of knowledge and know-how.  

This research and analysis gave way to a knowledge science (KS) trilogy, and an 

objective limitation came to light natural and routine of the culture concept.  Not all 

objective experience can be transformed or transferred into subjective states, which 

supports my claim that current management and decision science mathematical models 

do not satisfy fundamental and practical demands of management and its knowledge 

management efforts.  A natural absorption process developed by culture—a 

normalization – is foregone or goes unrecorded.  Knowledge of experiencing—the 

absorption of doing, and seeing being done – also goes unseen and unreported, yet still 

experienced.  For example, the experience of living with a person cannot be transferred to 

another person subjectively through verbal characterization; this different experience is 

human characterization versus human interaction.   
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 Deming's lecture, A System of Profound Knowledge (SoPK), involved a 

hypothetical inquiry in applied professional field practice incorporating “…the theory of 

variation, psychology, a theory of knowledge, and system theory, which involves insights 

into what organizations are, how they make decisions, and how they work the way they 

do" (as cited in Tabak, 2004, p. 164; see The W. Edward Deming Institute 

https://www.deming.org/).  The probable decision-making model logic emerged in the 

early 15th century, which led to applied science practice, and scientific management 

professions.  In the early 19th century, evolving theories and theorems on knowledge, 

learning, rational choice/behavioral, decision-making, utility, and political critical liberal 

democracy, built up a procedural knowledge foundation for decision theory 

(http://www.entovation.com/timeline/timeline.htm See Appendices A, B and C for 

complete proofs).  Management practitioners are forced to discuss knowledge as a thing 

that can be managed, and decision theory optimizes rational choice procedures by 

structured human behavior and non-structured human thought processes and efforts, a 

language science capacity and standards imposed by decision theory as qualitative 

research and analysis norms of consistency.  French (1986) defended decision theory as 

rational decision-making under uncertainty and assigned theorems relating to preference 

effect.  A theorem underlies the existence and uniqueness of probability and utility 

function as numerical weights of ranking.  When decision-makers observe axioms as self-

evident truth, or logical and non-logical sense, utility functions are established.  When 

decision-makers do not observe axioms, no utility function is established.  Bermudez 

(2003) presented a standard propositional logic on inference-based conception of 

rationality whereas both linguistic and non-linguistic is understood in terms of three 
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propositional operators of disjunction, negation, and the material conditional.  Practice 

derived experiences frames beliefs, social norms and expected utility as identifiable and 

clear-cut phenomenon and critical interpretation, which supports knowledge innovation 

for this knowledge science trilogy and foresight.  Little and Ray (2005) argued that the 

theory or scheme of knowledge management and of knowledge-based organizations will 

differentiate from other fields such as information technology (IT) by the underlying 

differences and relationships developed in view of data, meaning, and practice.  It is also 

necessary to acknowledge why the relationships between these types are complex rather 

than simple. 

Background of the Problem 

 Decision science, a management science body of knowledge developed by 

systematized social science on how human behavior and human thought addresses action, 

has become a political mechanism.  Political mechanisms have stifled decision science 

perspectives by appropriating scientific methods as being mathematical tools and models 

for predicted outcome information.  Social science took advantage of technological 

advancements, developments and perspectives on human behavior and human thought 

processes, as well as adaptive and generative learning to innovate and create an applied 

science degree.  Knowledge-worker routines were built into soft information 

programming in practice having teleological rules, standards, and judgments as the best 

goal use on information and decision tools which promoted power and political game.    

An emerging applied science serving to make higher-level theory more general or meta-

theoretical as 21st century science education must support a social interactive nature of 
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knowledge.  Churchman (1970) asserted that "Positivists have told us that we cannot 

derive the ‘ought’ from the ‘is’ ” (p. 115). 

 Senge's (1990) five disciplines movement demonstrated service science with 

practical model theory building and interrelated actions and energies, if only through 

meaningful feedback loops of value created tools or circular feedback process is a 

canonical feature of knowledge practice.  Tacit knowledge is fundamentally necessary 

when dealing with detail complexity at the subconscious level and as "...an aspect of 

mind that lies 'below' or 'behind' our normal conscious mental processes" (p. 365).  The 

systems approach or systems thinking discipline intimately connected the human 

behavior domain science to knowledge management.  Senge claimed that because the 

subconscious can be trained for significant interplay between conscious and 

subconscious, learning and practice can become automatic or natural; a critical 

interpretation developing knowledge and learning management (KLM) practices (pp. 

364-367). 

 Dalkir (2005) developed knowledge management as a continuous cycle of three 

processes: (a) knowledge creation and capture, (b) knowledge sharing and dissemination, 

and (c) knowledge acquisition and application (pg. xiv).  In this dissertation, I proposed a 

new fourth process in the community of practice (CoP) as a more coherent and 

applicative method.  Knowledge science introduces an interdisciplinary hybrid science 

operating within applied management and decision science practices as an 

interdisciplinary trilogy of social science, service science and systems science  

(http://www.entovation.com/timeline/timeline.htm see Appendices A, B and C for 

complete proofs). 
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 Denzin and Lincoln (2013) principally rooted drew on the act of decision-making 

and literature from psychology, economics, law, political science, philosophy, business, 

education, social humanistic disciplines, and decision science and demonstrated an 

interdisciplinarity of social science, service science, and information science using 

decision theory and theory of knowledge as a theoretical foundation.  My meta-analysis 

research technique is described as an observed fieldwork within the field of management 

and analysis, which shapes decision science understanding only as a set of programmed 

managed tools, or utilities of technical processes.  This widely accepted qualitative 

methodology communicated and contributed to the perspective that decision science 

sprang up from information science.  Whether or not any substitute term will replace 

knowledge management, even if substantially more descriptive, is another matter.  

Srikantaiah and Koenig (2008) also discussed that the term knowledge management will 

be replaced by a more descriptive term, just as the term management information systems 

(MIS) was replaced by decision support systems. 

Action research practitioners have ceased building knowledge management philosophy 

explicitly in the United States, so a gap exists in management research and has not given 

way to a KS theory or IT theory of knowledge management.  Machlup (1962) claimed 

that “[t]heory formation is the creation of mental models and therefore essentially the 

result of invention, not of discovery” (p. 163). 

Statement of the Problem 

 The international knowledge management (KM) field has perceivable different 

ways of investigating, developing, believing, and studying KM.  KM is distinguished 

deductively by know-how, and its intangible nature set up different approaches to KM 
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concepts, practices and developments.  Action research practitioners have ceased building 

KM philosophy explicitly in the United States.  An underlying shortcoming is that KM 

has the least academic journalism on knowledge science, and does not identify, document 

nor engage KM practice as having generalized relations to a science such as knowledge 

science.  American intellectual construct gave rise to paradigm shifts, inflection points, 

taxonomy developments and multi-activity-level interactions, and discerned significant 

transitions in intelligent focus tacitly interpreting a knowledge science.  Native and 

foreign investigator’s constructs of knowledge science are inverse perspectives of the 

American knowledge management system concept.  Knowledge science (KS) is a novel 

way to transform scholarly writing, transform knowledge management practice, and 

publicly create capacity for new skills and capabilities; a social change where individuals 

and institutions can operate with a better economic sense.  Knowledge Management 

(KM) professional practice explains, justifies, and qualifies how organizations operate in 

the market and determine the decision science used to analyze and deploy resources.  The 

new found body of hybridization literature evidenced and provided good defense that 

managerialism (a self-rationalized epilogue) has reshaped perceptions that quality 

analysis and information, and clarity in decision-making comes by means of human 

automation.  This formidable perspective and behavior, if left unattended and 

undisciplined, becomes unmanageable in an information scientist role and affects change 

negatively; without the sense to step-back, ask questions, and reexamine whether 

academic subject and practiced knowledge management thinking is the right one or way, 

the frame of reference in logic becomes a cognitive bias that is the critical issue to avoid.  

I claim homogenization is one feature whereat negation operates in American cultural 
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logic and power-relations, takes place when groups are philosophically or epistemically 

inferiorized and disregarded, and knowledge production concepts by these branded 

cultural groups goes untried.  I affirm the importance of knowledge science (reengineered 

professionalization) is one of those critical issues that should be investigated.  The 

transparency of what it is justifies knowledge being another kind of capital asset, and the 

evolving knowledge management (KM) practices such as KIBS – knowledge-intensive 

business services, eDiscovery, and other analytical realism used in applied science of 

industrial-organizational psychology, defend a full-scale literature review relating to the 

theme, theory, and argument toward an applied knowledge science (KS).  Filling the gap 

between the reality and the theory, the theory and the practice, lead to the view that the 

KS gap is a knowledge production problem. 

 The problem is vagueness; given the knowledge of knowledge management 

knowledge science (KMKS) constructs, vagueness in current literature creates fuzzy 

logic that creates philosophical vagueness in meaning, principles, rules, application, and 

theory about the nature of KMKS.  The problem actually stems from the marketplace 

(observed rational behavior); KM has rapidly risen in importance, and conventional 

managerial and consulting practices have flourished, while philosophical literature 

diminishes.  For the most part, the applied profession work in ways that reflect our prior 

training and experience (dominant rational behavior), and the KM marketplace focuses 

on knowledge as a precursor to control.  KM has created the strategic relationship 

between what the business knows (IT), which captures the sense of the knowledge 

production problem, and the lack of philosophical innovation.  Knowledge management 

(KM) practitioners cannot get a clearer sense or perspective of KM if practitioners are not 
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differentiating the practice from other fields such as information science and decision 

science.  Epistemicism is a knowledge production problem that affects KM practice 

development and transformation of expert knowledge, field authorities, regulations, rules, 

treatments, methods, principles, judgments and formal grounded theories (empirical law), 

and the sense of synthesis.  Peer reviewed qualitative findings using epistemological and 

ontological constructs and independent study hypothesized that a knowledge science 

(KS) practical intelligence can be forged as an interdisciplinary and transdisciplinary 

study of knowledge (knowology).  Knowledge management and knowledge science 

purpose is ultimately to know the value of intangibles (knowledge-based assets)—

measurements of utility of information, value of utility function to business, and 

quantifying and qualifying courses of action. 

 Paradoxically, knowledge production toward a KS has simply failed (or been 

rejected) to define or formally structure KS.  In spite of the non-nominalistic philosophy 

of language, the concept of KS is very much tacit in KM research, and makes explicit the 

need to confront and challenge contemporary practice toward advancing a particular 

context such as the knowledge management knowledge science nature and theorem.  

What field mechanisms make up KS; what operative functions make up KS; what is the 

principal theory of KS; what is the relationship of KS to the professional practice of KM?   

Dalkir (2005) defended a taxonomic approach to knowledge capture and codification as a 

critical issue of knowledge management and knowledge assets, and encouraged 

communities of practice to bridge the paradox of knowledge value.  Furthermore, 

American KM practitioners have not identified or engaged as having a generalized 

relation to a knowledge science, which lends itself to rapid shifts in management 
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direction, uncertainty, and untrustworthiness of the knowledge management craft.  

Freireian pedagogies served as a reflection of values and philosophy and stimulant to 

knowledge management as a philosophy, and contributed to the growth of a more capable 

and rational freethinker in respective scholar-practitioner duties.  Denzin and Lincoln 

(2013) confirmed that educators in respective scholar-practitioner communities cultivate 

and develop generative words and phrases as a brand for locally situated communities or 

focus groups. 

 Freire's (1968) activist agenda work and key generative phrases technique led to 

questioning and transforming material and social conditions.  Participatory action 

research investigation revealed that the gap between management and decision science 

was knowledge science and its substantive theory.  Filling the gaps between the reality 

and theory, and theory and the practice, leads to the view that the gap is a knowledge 

production problem; the lack of professional collaboration (knowledge sharing) and 

development is the main problem to effective transfer, and explicit change and 

transformation for a knowledge science.  Thitithananon, Klaewthanong and Ratchathani 

(2007) identified that knowledge management (KM) in Thailand's education system does 

not follow a constant pattern, and implementing KM practices also varied by knowledge 

culture, knowledge infrastructure, information resources, and environmental and 

organizational behavior.  The practical implication is that KM concepts, practices, and 

theories have become sustainable strategies for business exclusivity and restrictedness, 

and conventional managerial and consulting practice (Alvesson & Kärreman, 2001; 

Jennex, 2005; Little & Ray, 2005). 
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Research Questions 

1. What field mechanisms make up knowledge science (KS)? 

2. What operative functions make up KS? 

3. What is the principal theory of KS? 

4. What is the relationship of KS to the professional practice of KM? 

 These questions address the problem of vagueness and realize a clearer sense or 

perspective of KS is a necessary and novel way to transform scholarly writing, transform 

KM practice, and publicly create capacity for new skills and capabilities; a social change 

where individuals and institutions can operate with a better economic sense.  Individuals 

whose immediate task at business schools is not training in the use of decision theory but 

research, in how to apply decision theory, in how to phrase questions concerning 

knowledge unknowns, will make it as easy as possible for decision makers to come as 

close as possible to expressing true judgments.  Future theoretical perspectives will 

involve applied management and decision science practice of KS, which create social and 

cultural change for the individual researcher, academe, governments and the commercial 

marketplace. 

Presentation of the Study 

 Knowledge management philosophy and methodology have been developing over 

several decades (http://www.entovation.com/timeline/timeline.htm See Appendices A, B 

and C for complete proofs), and fusion generally occurs at process interdependencies 

(automatic, detailed means) and people interactions (natural, dynamic experience); an 

extensive range of practical intelligence and actionable evidence that transformed people, 

process, and practice.  Patterned behavior (balancing loop) and mental models 
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(reinforcing loop) frames feedback, and its fusion is where knowledge management 

philosophy and research thrive, and authenticate knowledge worker’s turf. 

 

  

Figure 1. Key diagram of the knowledge management (KM) environment. 

 

Practice derived evidence suggests that there is no way for the knowledge science (KS) 

fusion to be real and its deductions unreal.  However, policy-makers and other business 

and public administration stakeholders also share interest and analysis of this KS trilogy; 

the varying degrees of desired confidence, and challenges that a knowledge science study 

could be safely undertaken infer contextual bias within the knowledge management field 

(dominant rational behavior). 

 Decision theories interpret an applied ethics of efficiency, a praxeology as to 

Hobbes’s ethics rule (Kaufmann, 1968), and mathematicians as decision theorist’s 

produced undecidability theorems as a core focus and origin of uncertainty and control 
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logic themes.  Now those rational practices dominate in the field of information science 

and systems.  Decision theory and its related sciences confirm that an interdisciplinary 

study drawing from literature and social and humanistic disciplines makes evident and 

affirms important qualitative interdependency (Boudreau & Ramstad, 2007).  Machlup 

(1980) explained that producers of knowledge work may be transporters, transformers, 

processors, interpreters, or analyzers of messages, as well as original creators of 

knowledge work; great advances in technology and great shifts in demand lead to 

changes in the occupational composition of the labor force, yet leave the occupational 

structure of the economy unchanged. 

The Machlup (1980) variables provided production possibilities of exploring and 

mapping knowledge, and accelerated knowledge management (KM) learning and field 

practice.  Professional competence and lifelong learning are identified as two dynamics 

that play central roles in the prescription and description on decision making interactions, 

and the knowledge science concept: 

1. Knowing-in-action, dynamic know-how that reveal intelligent action—

knowledgeability. 

2. Reflection-in-action, dynamics of critical thinking and function relative in 

measures of consciousness—comfortability  
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Figure 2. Human phenomenology context applied to the knowledge science construct. 
 
 

Knowledge management related sciences as an epistemic interest gave meaning, value, 

and freedom about human phenomenology, and establishes four constructs of knowledge 

science—production, environment, decision-maker and labor, and four related theories—

utility function theory, information theory, decision theory and decision field theory.  A 

functional intelligence mapping and sets of cycles derived at different phases of research, 

illustrated a proof tree on applied management and decision science.  Collectively these 

developments do not justify the claim of knowledge science to a specialty status within 

the field of applied management and decision science, yet serves as a paradox that 

perhaps allowed future researchers power to answer questions such as what is the average 

time to get from one cycle to the other; is the established order not significant or is the 

Knowledge-in-action 

Reflection-in-action 
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established order significant; what is the average time in a cycle; are the illustrated 

construct sequences, cycles, sets or cycles within just one cycle; is the unique integration 

admissible constructs, which permit direct translations into generating functions? 

 Knowledge management and knowledge science (KMKS) purposes are ultimately 

to know the values of intangibles—measurements of utility of information, value of 

utility function to business, and quantifying and qualifying courses of action. 

Bryer, Lebson, and Asbell (2011) explained and recognized pertinent provisions and key 

language of statutes that control the valuation of intangibles also known as knowledge-

based assets by the Financial Accounting Standards Board (FASB).  International 

Financial Reporting Standards (IFRS) are the rules and guidelines created by the 

International Accounting Standards Committee (IASC) and its successor, the 

International Accounting Standards Board (IASB) (pp. 276-277).  The facts and 

reasoning of pivotal cases especially cases directly related to valuation of knowledge-

based assets provides the conceptual framework used as a measure of performance and 

elements of a financial statement.  These provisions are key areas whereas intangibles are 

recognized as dynamics of reflection-in-action and knowledge-in-action. 

 The social role of knowledge is shifting and the standards of practice, the 

standards for competence, and the standards for behavior are also changing.  These 

provisional changes shape the physical knowledge-based realities and activities, and help 

ascertain proper scope and scale of knowledge-based assets. 

 ● FASB ASC730 Research and Development 

 ● FASB ASC350 Goodwill Asset and Other Intangible Costs 

 ● FASB ASC805 Business Combinations 
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 ● FASB ASC820 Fair Value Measurements 

 ● FASB ASC350-40 Accounting for Costs of Computer Software 

 ● FASB ASC720 Accounting for Start-up costs 

The U.S. Internal Revenue Service issued tax codes and final regulations on the 

treatments, rules, methods, principle, and theories regarding intangibles, also known as 

knowledge-based assets, by specific U.S. Department of Treasury legislation—Sections 

197, 195, 248, 173 and 167.  Knowledge is only one subset of information, inclusive to 

the use of the imagination and beliefs that are beyond knowledge.  I claim the knowledge 

science (KS) trilogy shall play a central role in the prescription and description of 

scholarly literature.  The United Nations Development Program (2010) claimed that 

knowledge management (KM) is about creating an environment in which people’s 

experience and wisdom are valued, and where internal processes are structured to help 

people in creating, sharing and using their personal knowledge.  The Theory of a 

Knowledge Business confirmed an important applied distinction between information and 

knowledge.  Knowledge involves expertise.  Achieving it involves time.  Knowledge 

endures longer than information—sometimes forever.  To be knowledgeable, to know a 

subject, is something different from and greater than knowing a fact or possessing a lot of 

information about something; therefore, what is information and what is knowledge 

depends on context. (Stewart, 2001) 

 Hybridization of knowledge assets involves preferences and collaborative 

arrangements, and confirms KM practices are varied by knowledge culture, knowledge 

infrastructure, information resources, and environmental and organizational behavior: 

knowledge as an economic transition to valuing the new reality of scaled experience 
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relates value-in-use to land, labor, capital, and learning capabilities, which shape new 

forms of accounting and accountability.  Information sharing and knowledge sharing as 

the power of persuasion are valued rationality and generalization; both having three kinds 

of value for learning: (a) sole value to you the owner, (b) business value as individualized 

special knowledge or expertise (a right-to-work), and (c) transferable value. 

Objectives of the Study 

 Knowledge management (KM) has known financial and non-financial valuation 

measures in the discipline of business based on capital values, and the knowledge 

economy.  One straightforward method of defining the value of an object of information, 

based on a service system concept, is the difference between information net worth and 

the cost of acquisition.  Knowledge is a collection of information transitioned in the 

hands of an expert forming intelligence broad-based, wide-ranging, specialized-specific 

to a given situation, knowledge of a truth, and a practice to mediate wisely.  Human labor 

is based on three generally accepted methods used for appraising the value of a trade 

secret: (a) the market approach which compares the sales price of similar assets to the 

assets being valued, (b) the cost approach which uses replacement costs as the indicated 

value, and (c) the income approach which measures the value of anticipated future 

economic benefits to be derived from the use of the asset in question.  Knowledge-

intensive business services (KIBS) exclusive competence are packages of activities based 

on critical information needs (CINS)—comprehension, application, analysis, synthesis, 

evaluation and valuation, and on related embedded knowledge processes—production, 

distribution, exchange, and consumption.  The KIBS sector clarified the macro dynamic 

knowledge commodification or knowledge stocks within the rational action research 
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model (ARM), consumer theory, and the activity-based cost (ABC) system concept of 

traceability.  Peer reviewed qualitative findings using epistemological and ontological 

constructs develops knowledge management (KM) and the knowledge science (KS) 

trilogy as action research toward building and generating an applied management and 

decision science intelligence utility.  Campbell and Groundwater-Smith (2010) claimed 

“the provenance of action research cannot be attributable to one clear source, but is best 

understood as hybrid, drawing on a range of philosophical positions and traditions” (p. 

xx). 

 Qualitative KM research produced plausible empirical findings for new KS 

perspectives; for example, Jennex (2005) presented case studies as action research 

examining the differences between countries on how KM was implemented.  Jennex  

interpreted that the American KM field overwhelmingly accepts information science as 

the means to validate and make testable predictions of operations management, while on 

the other side, European, Chinese, Australian, Indian, German, and Finland purposely 

engaged in KM with different perspectives than Americans.  Additionally, Zbigniew 

(2010) examined Knowledge Science (KS) at the Japan Advanced Institute of Science 

and Technology  School of Knowledge Science 

(http://www.jaist.ac.jp/ks/en/aboutus.html) and described the epistemological limitations 

as a creative holism that lacked professional collaboration (knowledge sharing) and was 

the main problem to effective transfer, change and transformation of knowledge science 

(KS) fieldwork.  JAIST School of Knowledge Science also claimed KS as a speculative 

interdisciplinary hybrid science whereas the knowledge and learning management 

structure of the individual, group, and academe integrated in the areas of humanities, 
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social science, cognitive science, information science, natural science and systems 

science.  I argue and propose generating functions of knowledge science is a fusion 

and/or labelled product quality of social science, service science, and systems science; a 

knowledge management (KM) philosophy and transdisciplinarity, whereat all these 

arguments group with common interest. 

 I explored objective truth, generalized and explained knowledge science, 

introduced the concept of a substantive grounded theory, and shaped fact that a study 

having literary samples can prove and support realism as objective knowledge 

management systems (KMS) research. 

Purpose of the Study 

 Knowledge management practitioners as management philosophers must produce 

a generalized knowledge science that will fill the gap between management and decision 

sciences.  I characterized, generalized and explained the disjoint union or label product 

quality of knowledge science as a hybrid science for learning, knowing, and practice; 

explaining meta-knowledge production by qualitative meta-analysis.  Philosophical 

vagueness or epistemicism creates knowledge production problems and fuzzy logic; the 

trilogy premise provides borderlines and eliminates the vagueness and fuzzy logic of 

knowledge science.  Deng (2010), Griffiths, Koukpaki, and Martin (2010), Jifa (2010), 

Zbigniew (2010), Nakamori and Wierzbicki (2010), Pinker and Jackendoff (2009), 

Spohrer, Kwan, and Wang (Ed.). (2009), Hong (2008), Thitithananon, P., Klaewthanong, 

and Rajabhat, U.R.  (2007), Al-hawari (2007), Pulvermüller (2003), and Madsen (1970) 

directed thinking towards qualitative methodology using language rather than 

mathematical calculations for analysis.  Case study concepts discussed strengths, 
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weaknesses, and opportunities in the knowledge management (KM) field and confirmed 

that a meta-data-analysis procedure using language can weigh fieldwork conditions for 

KMS research and filled the proposed knowledge science (KS) gap between decision 

science and management science. 

 KS is the basis and directed thinking toward a knowledge management 

knowledge science (KMKS) study.  The selected literature linking theory with practice as 

background knowledge and pilot study sample, ultimately to quantify and qualify course 

of action and purpose, excluded literature of the physical sciences.  Theorists, theories, 

and a models concept map demonstrate explored and examined literature review samples, 

principles and areas of inquiry—social philosophy, administrative philosophy, KM as a 

philosophy, learning theory, administrative theory, legal theory, technology, art as 

management, and science as management. 

 

Figure 3. Filling the gap with knowledge science and theory.  

 

 

Knowledge 
Science 
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Peer reviewed articles also characterized crisis events and declared the most commonly 

accepted and widely employed decision-making processes are behavior and rationality, as 

productive and redistributive methods that derive economic value.  In this way, an 

understanding of knowledge science becomes relevant for future research and 

consultation on fusion, which shapes the decision sciences body of knowledge.  

American knowledge management practitioners have not contributed a substantive 

knowledge science (KS) theory based on a benchmark set of literature from social 

science, service science, and systems science, nor provided an adaptive and generative 

learning framework to innovate and create an applied science distinguished deductively 

by know-how and its intangible nature.   Decision sciences literature has created a 

gap or vacuum for a knowledge science prologue, whereat decision sciences philosophy 

and practice as science are abstract and null. 

 The research purpose was to fit knowledge management (KM) practice within the 

framework of knowledge science (KS) studies.  A qualitative meta-analysis of social 

science, service science and systems science literature derived actual knowledge filling 

the gap, and answered research questions by linking findings to a KMKS substantive 

theory concept.  I examined KS as an interdisciplinary body of knowledge having a 

practice-research-theory framework on a benchmark set of literature from social science, 

service science, and systems science, and undertook to characterize, generalize and 

explain the fusion or labelled product quality of knowledge science.  KM practice is 

made real; drivers on learning the organization and how it deals with managing 

knowledge in the new economy.  In Chapter 5, I discuss the knowledge management-
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knowledge science (KMKS) investigation and how the concept can be applied in the field 

as 

1. An entrepreneur science approach in support of intangibles management 

valuations 

2. A competence initiative to strategic management research 

3. A transdisciplinary skill that support corporate training needs as a consulting 

service; and 

4. Curriculum tools to support competency in the areas of creative and critical 

thinking, problem-solving, technological literacy, global business education, 

leadership development, and career self-management 

Need for the Study 

 The global business environment involve information transfer, market analysis, 

information tracking, digital technologies and the presumed need for speed on response 

logic; production functions that involve efficiency and estimation, and may add or detract 

responsibility, strategy, or style of tactics.  The knowledge management or business 

intelligence practice that will support the global business environment, or reveal the path 

for the coming scholarly evolution must principally accept that 

the decision science cannot exist without the professional practice; the 

professional practice must, in fact, precede the decision science… Today the 

synergy between accounting and finance, or between sales and marketing, is so 

strong that it is easy to overlook how the decision sciences evolved from the 

professional practices and how they are both inextricably related yet distinct… 

(Boudreau & Ramstad, 2007, p. 16) 
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Exploratory research or the action research model does not identify engaging professional 

knowledge management (KM) practice as having the generalized relations to knowledge 

science (KS); this gap is an underlying problem in American academic journalism.  

Management applied research, an ampliative body of literature, led to managerialism 

rather than a study of knowledge because deductive control models set up practice based 

on past experience, rather than being built around the place of theory on well-developed 

areas such as strategy and organizational change management, intellectual property 

management, human resource management, financial management, innovation and 

management technology, management information systems, customer relations 

management, and supply chain management, and by a systems level means where 

technology is changing and shaping the value of information, influencing the perceptual 

or psychological level of decision makers, and bounding infrastructure to input/output 

generation. 

Constructs of the Study 

 The constructs of the study are labor, environment, production and decision-

maker, which are bound by an objective rationality of production management and the 

respective empirical laws.  Decision science traditionally requires two academic 

intelligences–verbal/linguistic and logical/mathematical.  A verbal/linguistic reasoner 

examines and triangulates data by using a meta-analysis technique. 

 Knowledge production as an applied management and decision science 

investigates and communicates production management as intelligence analyses.  

Knowledge science general functions on work, environment, and philosophy of 

personhood, like a mosaic or jigsaw puzzle, comes together when small pieces of 
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information are intact.  Eventually, a clear picture of reality is observed.  A conceptual 

and theoretical framework using a meta-analysis technique is formed by six phases—

collection, conversion, fusion and form, transmission, valuation by tools, and techniques.  

Fundamentally, a comprehensive socio-cognitive process made of knowledge 

management application, analysis, synthesis, and evaluation; whereat criteria and 

experience apply to people, process, practice, and situations on which judgments are 

made. 

 Human labor power established a distinction between knowledge-producing 

workers and knowledge-using workers, which extended and expanded prototypical 

financial capital concepts of the applied profession.  Rules and guidelines employed a 

principle that knowledge-producers contributed to knowledge transmission for an explicit 

purpose: “to create an impression on someone’s mind” via consultation or as “original 

creators of communications of all sorts” (Machlup, 1962, pp. 382-383).   

Knowledge production is important, and its fulfillment on knowledge assets manifested 

in activities of human labor is relatively important to the overall knowledge management 

(KM) field contribution and performance.  For practitioners, metrics are a way of 

learning what works and what do not.  KM clarifies metrics as measures of key attributes 

yielding knowledge.   Other normative value theory conceptions that can be used for 

further study and research could relate to social justice theory by rule of law and right 

(administered by justice).  Can a science of public administration deliver the ends on 

public sector activities, in reality of New Public Management (NPM); is value theory by 

business markets or industries, as Chester I. Barnard’s (1886-1961) organizational theory 
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of conceived cooperation, a rational choice or rational action of just institutions (fair, 

evenhanded, unbiased) arbitrarily reflecting merely different values? 

Conceptual and Theoretical Framework 

 Research questions invariably occur while reviewing literary life, and empirically 

developed as new constructs or relationships establishing social change in the areas of 

management accounting, finance, valuation, knowledge management (KM), and claimed 

knowledge science by extending and developing prototypical phenomena and its 

intangible asset/intangible management nature.  Exploratory research and theoretical 

principles have been considered and formed functional intelligences by a prolonged 

timeline of 1896 to 2013, as well as their related research development activities on 

intellectual property (IP), knowledge capital, social capital, human capital, structural 

capital, learning hypotheses, and learning practices on three levels—individual, group, 

and organizational. 

 KM has a foundational stakeholder theory conceptual approach.  Value-creating 

activities and assessments of KM transforms from an old KM (1950 to 1975) providing a 

foundation of management and organizational theory on how the knowledge creation 

process works to a learner centric view of capability derived from learning.  The new 

KM, second generation (1975 to 2010) provides complexity theory on how the 

knowledge creation process works the information centric belief of identifying, managing 

and sharing, derived from information assets. 

(http://www.entovation.com/timeline/timeline.htm see Appendices A, B and C for 

complete proofs)  The idea and fundamental sampling criterion of these historical social 

facts framed purpose of using multidisciplinary literature and methodologies comprising 
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social science, service science and system science perspectives.  I interpreted using 

triangulation technique how historical action research and case studies do support a 

qualitative meta-analysis. 

Nature of the Study 

 In spite of the non-nominalistic philosophy of language, the concept of knowledge 

science (KS) is very much tacit, which causes a gap in knowledge management research, 

and facilitates the need to confront and challenge contemporary practice toward 

advancing a particular context such as the knowledge management knowledge science 

nature and theorem.  What field mechanisms make up KS; what operative functions make 

up KS; what is the principal theory of KS; what is the relationship of KS to the 

professional practice of knowledge management? 

 Bermudez (2003, 2009) explained qualitative technique on data construction from 

the study of language and the senses of sentences.  Bermudez (2003) denoted that 

propositional attitudes such as knowledge or belief have positive, negative, or no 

correlation, and established fact such that a meta-analysis having literary data can 

demonstrate analytic realism as scholarly qualitative research.  The difference between 

power and authority are preludes to making of decisions; the question, whether you make 

decisions using power or authority generates the decision-making instrument. 

 Socio-economics indicated differentiators exist on knowledge diffusion, yet all try 

to explore, explain, and interpret the differentiation with current research approaches.  

New learning constructs supports a proposed generalization for a science of knowledge 

management (KMKS), and can prove that applied research approaches derives future 

standards for the study of knowledge.  Decisions, management, and information are three 
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objective perspectives that devised a synergistic capacity or trilogy proffering systems, 

service, and socio-economics as three subjective sciences means to measuring 

knowledge, not just test curriculum and its applications. 

Significance of the Study 

 Historical knowledge management literature and analyzed data proffered 

qualitative premises significant enough to realize research on the topic of knowledge 

management and KMKS is a novel way to transform scholarly writing, transform 

knowledge management practice, create social change, and modify curriculum and 

practical applications.  Knowledge management (KM) practitioners are not theoretically 

saturated with knowledge science theory concepts, and to devise, extend or build apropos 

theory develops research knowledge as a social change benefit where individuals and 

institutions can generate a practical intelligence utility that can be repeatedly used as a 

rational expression on the concept of knowledge science.  An entrepreneurial adjunct 

approach interpret knowledge management knowledge science (KMKS) as an 

advantageous and competitive platform for further study and development on intangible 

management, and advance important functions to home economics/domestic science. 

 Value practices of ethereal (intangible) management are based on social practice 

theory of labor value, cultural exchange, and service-dominant logic (Vargo & Lusch, 

2008).  The identification and comparability of competitive forces and value chains 

(Porter 1985) developed a practitioner’s knowledge and understanding as qualitative 

relevance and faithful representation of fundamental, collective consumption.  Intangibles 

are an increasingly important source of wealth creation and competitive intelligence.  

Konstantinou and Fincham (2010) interviewed knowledge workers who made clear that 
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knowledge sharing persisted in a framework of expected reciprocation (gifting), and set 

forth the essence of social exchange.  Information sharing and knowledge sharing are the 

power of persuasion that involves preferences and collaborative arrangements, and 

confirms knowledge management practices are varied by knowledge culture, knowledge 

infrastructure, information resources, and feedback. 

 

Figure 4. Four power players in knowledge & learning Management  

Konstantinou and Fincham (2010) demonstrated specific propositions and interpreted 

comprehensible entanglements between ethnic culture and folkways (mores) within 

generalizations on the nature of trade, and the normality reality that undermines the 

perceived value of shared knowledge.  Knowledge production is essential learning in 

building practice, and confirms practitioners have a central role in the prescription and 

description of professional competence.  Knowledge products are also a realized 

commodity of the social process, and clarified inseparable elements in natural value form 

(physically being and/or physical qualities) and human labor power (universal function 

that perform the same for all other commodities).  The production possibilities of 

exploring and mapping knowledge indicated the driving forces on dynamics of 

production and, yielded and evolved a hybridization of knowledge assets and a 
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knowledge-based economy.  Given the distinctive elements of feelings, structures of 

meaning, ways of life and struggle (forces), and balancing attributes accordingly, 

includes preferences and collaborative arrangements that operationalized ethnic (nation 

state/sovereign state) custom decision and value theories.  When rhetorical perspectives 

were viewed subjectively as intangible benefits on macroeconomic production 

alternatives, knowledge as an economic transition to valuing the new reality of scaled 

knowledge, and relating value-in-use to land, labor, capital, and learning capabilities 

shaped competitive advantage by knowledge sharing. 

 In Chapter 2, I examine the peer reviewed literature that relates to knowledge 

science (KS) explicitly; because of the problem of vagueness, the literature has not 

derived succinct answers to research questions and sub questions.  The KS conceptual 

framework has implications for advancing field knowledge and presenting a view of 

language analysis, while explaining meta-knowledge production by qualitative meta-

analysis. 
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Definition of Terms 

Abduction (Bryant & Charmaz, 2007) – consists of assembling or discovering, on the 

basis of an interpretation of collected data for a new explanation: a logical form of 

operation from a known quantity (=result) to two unknowns (=rule and case). Therefore, 

a cerebral process, an intellectual act, a mental leap, that brings together things, which 

one had never associated with one another: a cognitive logic of discovery 

Applicability (Paterson, 2001) – "...refers to the consistency between the meta-study 

conclusions and the domains within which the interpretations may have impact" (p. 52). 

Capacity Enhancement (Morse, 1997) – "...in qualitative research means the process of 

improving the capabilities of individuals and institutions to increase understanding of the 

process and structures of... a self-sustaining environment for a critical mass of 

transdisciplinary researchers that can replicate their capabilities in future generations" (p. 

365). 

Concept synthesis (Morse, 1997) – "...has been used to describe the process of 

developing or clarifying a concept using qualitative methods" (p. 233). 

Consistency (Paterson, 2001) – "...relates to the degree to which the conclusions follow 

logically from the research processes and analytic steps" (p. 52). 

Data (Paterson, 2001) – "The data in meta-data-analysis are obtained from the text or 

primary research reports. Text may be one or two words or a sentence or a paragraph. 

Claims of what primary researchers have revealed as findings are subject to the meta-

study researcher's personal filter" (p. 57). 

Document Retrieval (Mirkin, 2011) – “a discipline developing algorithms and criteria 

for query-based retrieval of as many relevant documents as possible, from a document 
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base, which is similar to establishing a classification rule in data analysis… (see Manning 

et al. 2008)” (p. 3). 

Epistemicism (Restall, 2006) – vagueness as having no borderlines is a matter of 

knowledge – fuzzy logic 

Explanatory Theory (Morse, 1997) – "Multiple concepts and constructs are linked to 

provide a comprehensive explanatory model of a complex phenomenon" (p. 182). 

Formal Grounded Theory (FGT) (Bryant & Charmaz, 2007) – is the conjunctive result 

from examining and constructing theories or ideas across substantive areas yielding a 

formal theory, reality, truth in statements, or naturalistic generalizations 

Managerialism (Wikipedia, The Free Encyclopedia, 2014) – in the economic sense, the 

application of managerial techniques in business; optimized by the application of generic 

management skills and theory (http://en.wikipedia.org/wiki/Managerialism) 

Meta-data-analysis (Paterson, 2001) – "...is the analysis of 'processed data' from 

selected qualitative research studies to create a systematically developed, integrated body 

of knowledge about a specific phenomenon...  is not a single technique but rather 'a 

flexible set of techniques' that can be adapted to the research question and to the 

information provided in primary research reports....  consists of (a) the study of the 

underlying assumptions of various data analysis procedures, (b) the comparison of 

different forms of data in terms of their quality and utility, and (c) the synthesis of 

research findings of various studies in a particular area of research. The first step in this 

process is to select a data analytic approach" (p. 55, 59). 

Neutrality (Paterson, 2001) – "...refers to the freedom from bias in the process and 

outcome of the meta-study" (p. 52). 
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Personal Fusion (Daft, 1998) – “…Personal Fusion = KnowledgE,1 x Will x Action…. 

Two types of knowledge are needed. The first kind, external knowledge, is knowledge 

about the subtle force obtained from the outside world…. The second kind of knowledge 

is internal… In seeking internal knowledge of mindfulness, you must come to understand 

your own frame of reference, your assumptions about life, the outline of the stone well in 

which you live. Internal knowledge is not available in books, nor can it be cultivated 

during a hectic work schedule. It is derived from reflection, contemplation, meditation, 

and feedback from close associates, through all of which you gain access to your 

essential self, your own inner feelings” (p. 63). 

Praxeology (Kaufman, 1968) – “…to acquire the basic principles of a new science which 

has been created for him…” (p. 12). 

Qualitative meta-analysis (Morse, 1997) – "...a way of knowing-what-we-know and 

further extending findings" (p. 312). 

Substantive Grounded Theory (SGT) (Bryant & Charmaz, 2007) – is a conceptual 

level on theories or ideas having important general implications and relevance, and 

become the springboard or stepping stone to the development of a FGT 

Text Analysis (Mirkin, 2011) – “a set of techniques and approaches for the analysis of 

unstructured text documents such as establishing similarity between texts, text 

categorization, deriving synopses and abstracts, etc (Weiss et al. 2005).” 

Theory (Creswell, 2009) -- "...is an interrelated set of constructs (or variables) formed 

into propositions, or hypotheses, that specify the relationship among variables (typically 

in terms of magnitude or direction). A theory might appear in a research study as an 

argument, a discussion, or a rationale, and it helps to explain (or predict) phenomena that 
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occur in the world. Labovitz and Hagedorn (1971) add to this definition the idea of a 

theoretical rationale, which they define as 'specifying how and why the variables and 

relational statements are interrelated' (p. 17)" (p. 51). 

Theory-based insights (Repko, 2012) – "...are insights informed by or advancing a 

particular theory or theoretical perspective.... Because disciplinary insights are largely 

expressed in language, conflicts in insights may involve embedded terminology or 

concepts" (pp. 296-297). 

Theory Map (Repko, 2012) – "...describes the theory's supporting evidence, importance, 

and similarity or competition to other theories" (p. 152). 

Transferability (Morse, 1997) – Guba (1981) "...recast the notion of generalizability by 

using the ordinary language term transferability....  ...application or transfer of knowledge 

can occur across settings when one knows a great deal about both the transferring context 

and the receiving context. The transfer of knowledge is facilitated by what Geertz (1973) 

referred to as 'thick description.” 

Truth Value (Paterson, 2001) – "The truth value of a meta-study lies in the faithfulness 

of the researcher in presenting data that resides in the primary research reports, rather 

than in the prior conceptions of the researcher (Sandelowski, 1986)" (p. 51). 
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Chapter 2: Literature Review 

Introduction 

 Literature has translated value into observable criteria, gave greater authority on 

theory and management, and showed the disciplinary perspectives on important work 

done in the field of knowledge management and the applied professions.  A literature 

review search has identified only relevant disciplinary insights and theories offered 

predominantly as major factors that gave rise to the positive or negative nature of 

knowledge science under specific conditions.  Whether these conditions or situations are 

empirical to practice will be determined.  Generally, when a construct has been discussed 

infrequently in the earlier literature, as knowledge science has been in American 

practitioner knowledge production and literature; hypotheses and constructs of interest 

are derived, and problems and questions are sought to confront and challenge the 

contemporary practice toward advancing a particular context such as the knowledge 

management knowledge science (KMKS) nature and theorem.  Accordingly, literature 

review search activities should not be considered a full-scale literature search toward 

collecting data or answering research questions, but identifying potentially relevant 

literature that gave rise to the nature of a knowledge science inquiry.  Historical literature 

revealed knowledge management is transcending and crossing disciplines and domains of 

knowledge and application, and research methodologies generated relevant questions, 

arguments, debates, forms of analyses, and practice derived evidence (PracDE), which 

associate knowledge management practice to a knowledge science (KMKS).  I analyzed 

and compared peer-reviewed literature perspectives on theory and management, 

interdisciplinarity, transdisciplinarity, domains of knowledge and applications, system 
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dynamics and methodologies, and the most important finding revealed that knowledge 

management and knowledge science (KMKS) had limited discussion or argument on a 

KMKS theorem.  Further, practiced derived evidence (PracDE) emerged in narrative data 

with a healthy skepticism that the system's goal must be to improve practice by creating a 

measurement system that actually works, provide useful training to practitioners, and link 

KMKS activities beyond business impact or return on investment (ROI), to an intangible 

management context (Al-hawari, 2007; Baets, 2005; Boudreau & Ramstad, 2007; 

Busemeyer et al., 2010; Corburn, 2005; Daskin, 2011; Deng, 2010; Ermine, 2010; 

Firestone & McElroy, 2003; Griffiths, Koukpaki & Martin, 2010; Nakamori & 

Wierzbiki, 2010;  Spohrer & Maglio, in-press; Thitithananon et al., 2007; Wilson & 

Boras, 2002; Wright, 1992; Zbigniew, 2010).  This KMKS nature and theorem is practice 

derived evidence (PracDE) educed and examined in applied management and decision 

science (AMDS) research areas using related historical data, translating value into 

observable criteria, and showing an interdisciplinary perspective on knowledge intensive 

business (KIB) practice. 

 ● Organizational psychology view on KM 

 ● Decision science conceptual theoretical view on Knowledge  Management 

 ● Management accounting view on knowledge, and related intangible 

 valuation 

 ● Knowledge management view on science and practice 

 Literature review research methods generally were qualitative and mixed method 

case studies that addressed important practiced derived theory (PracDT), principles, 

empirical findings, epistemological investigations, and competing theoretical arguments; 
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I explored meta-science, meta-synthesis, meta-analysis, meta-language techniques, and 

other field work contributions which generated relevant questions on what ought to be 

done (Ermine, 2010; Edvinsson, 2010; Griffiths et al., 2010; Jifa, 2010).  Human concept 

learning is an associative learning value of labor, and a necessary knowledge transfer 

process relevant in decision science research as concept mapping.  The relevant focal 

point is how new lenses and arguments contributed to a knowledge management (KM) 

socio-cognitive process, comprehension, application, analysis, synthesis, and evaluation.  

Decision science research detailed primary measures of cognitive performance as choice, 

decision time and confidence, which advanced and built upon a learning management 

(KLM) conceptual model composed of six phases—collection, conversion, fusion and 

form, transmission, and valuation. 

Critical Discourse Analysis 

 The International Journal of Knowledge and Systems Science offered learnings on 

knowledge management systems, knowledge science, and dynamic modeling of human 

knowledge processes from a mathematical, practitioner, student, and field specialists 

understanding.  The journal shared a philosophical, technical, social, and psychological 

framework for professional collaboration between knowledge science (KS), knowledge 

management and philosophy, which gave the published research strength in a practice 

context, and served to justify the need for practice derived theory (PracDT).  Equally 

important, is that government regulation has created such a perspective change in the 

field of knowledge management (KM), the journal literature concepts relating to the 

relationship of and between practical managerialism and literature, advocated and 

validated the central belief of hybridization.  Hybridization as a trilogy on social science, 
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service science, and systems science inspire theoretically, and supported and strengthened 

the literature examination on dissertation research questions.  The literature also indicates 

the researcher as a good instrument, and concluded that a qualitative methodology as 

meta-data-analysis on knowledge science is good research.  Jifa (2010) and Zbigniew 

(2010) explored meta-synthesis from a trilogy perspective on science and systems 

strengthening the fact that synthesis of qualitative research should be interpretative, rather 

than aggregative generating predictive theories, and should facilitate a fuller 

understanding by context and culture.  Knowology relevance facilitates and comprises 

culturally by American, European, Spanish, Portuguese, Hungarian, Asian, Iranian, 

Australian, African, Brazilian, Canadian, Dutch, Swedish, German and Finnish.  

Zbigniew (2010) defended broadening the hermeneutical horizon and principles of 

knowledge science (KS), knowledge management and philosophy; asking if, KS and ST 

(systems thinking) are pluralistic, then why are these other views absent from 

considerations? 

The usual horizon of knowledge science is limited to nominalism, empiricism, 

and naturalistic and evolutionary epistemologies. I propose to broaden this 

horizon by applying some other philosophical attitudes, such as a non-

nominalistic philosophy of language... A need also exists for a professional 

collaboration between knowledge science, knowledge management and 

philosophy. (p. 43) 

The new found body of hybridization literature evidenced and provided good defense that 

managerialism has reshaped perceptions of what constitutes critical issues, and I affirm 

the importance of knowledge science (reengineered professionalization) is one of those 
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critical issues that should be investigated.  The transparency of what it is, the increases of 

activity-based costing (ABC System) require firms to produce a particular type of data 

related to valuation.  Valuation concepts justifies knowledge being another kind of capital 

asset, and the evolving knowledge management (KM) practices such as KIBS – 

Knowledge-Intensive Business Services, eDiscovery, and other analytical realism used in 

applied science of industrial-organizational psychology, defends a full-scale literature 

review relating to the theme, theory, and argument toward an applied knowledge science 

(KS). 
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Table1. 

Field Notes Construct of a Triadic Research Relationship 

 

Note. Table provides a triadic relationship view in evidence between the writer – data – 

literatures, as analytical realism on relevant concepts to knowledge science 

 

 Social change, as how does questions and conditions leading to change, create 

capacity for change in practice (new skills or capabilities) and operation capability.  

Changes in process and investigation (examination and exploration) changes 

performance; changes in performance results in benefits and outcomes that change 

business and/or academic performance; therein, creating publicly, social change.  This 

approach reassert interfacing and interacting, and affirms the five principles of service 

phenomenology: (a) competent service evolves, (b) service development is improvable, 

(c) service application is strategic, (d) service improvement is learnable, and (e) service 
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operation is a form of social capital (Koumpis, 2009; Maglio, Kieliszewski & Spohrer 

2010; Spohrer, Kwan & Wang, 2009; Xiong, 2012).  Being a socially conscious 

consumer and sole proprietor/practitioner (PracDE) means I am more than likely to 

engage in social change centered on social justice or protecting the environment.  

Supporting companies that behaves responsibly (social performance model) toward 

people and the environment, and promoting and educating others about my favorite 

causes are also companies I am more likely to engage as an agent of social change.  

Managerialism influenced socio-economics, inferring that the economy of service or 

service engineering in view of economics strengthens a holistic design and management 

approach to knowledge science.  An approach I coined, The Trilogy of Science plausibly 

as a hybridization of social science, service science, and systems science. 

 Service industries are intangible activities carried out on the customer's behalf or 

any act or performance that one party can offer to another that is essentially intangible 

and does not result in the ownership of anything.  Intangible activities are goods 

belonging to some economic unit, which is brought about as the result of the activity of 

some other economic system and its economic activities that produce time, place, form, 

or psychological utilities.  The concept of service and science is proposed as service 

systems and how to understand their evolution; management is proposed on how to invest 

to improve service systems; engineering is proposed on how to invest new technologies 

that improve the scaling of service by the application of competencies (such as 

knowledge and skills) and practice derived theories (PracDT) (Xiong, et al, 2012).  

Service characterized the scientific view influencing methodology in chapter three, and 

how we perhaps should perceive knowledge science.  Knowledge science can provide the 
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applied professions the capacity, capabilities and stabilizing benefits necessary for a 

holistic service design and management. 

 International Journal of Information Systems in the Service Sector offered 

learnings on an emerging service sector discipline framing future service science research 

for Practitioners and Researchers.  The journal’s strength is it brings together service 

platforms for academic research as interwoven packages on communication, information, 

and knowledge.  The reviewed articles brought a fundamental capability toward diffusion 

and dynamic processes as value-cocreation mechanisms of quantifiable growth; service 

science, management, engineering, and design (SSMED) is knowledge-intensive on 

customer-provider interactions in relation to computational resources (computer science), 

which are governed by the laws of logic-and-mathematics (Spohrer, Kwan, & Wang, 

2009; Spohrer & Maglio, 2008).  SSMED is a normative perspective reflecting driving 

forces on controlled results and life cycle interaction; however, a weakness since 

rationalized service involved a formal and informal hybrid nature of artificial science 

(man-machine systems concept), which aforementioned cause difficulties of 

disentangling prescription from description. 

 International Journal of Knowledge and Systems Science offered learnings on 

knowledge management systems, knowledge science, and dynamic modeling of human 

knowledge processes from a mathematical, practitioner, student, and field specialist 

understandings.  The journal’s strength is it confirmed the shared concept of professional 

collaboration between knowledge science (KS), knowledge management and philosophy; 

offered learnings on basic theory of meta-synthesis, as illustrated in dynamic KS models; 

supported and showed that the shared context was an interdisciplinary perspective of 
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philosophical, technical, social, and psychological process.  The selected articles 

defended broadening hermeneutical horizon and principles on KS, and established the 

evolution and new model challenges in the field of knowledge management towards this 

new episteme.  Paradoxically, peer reviewed articles thus far have simply failed or 

rejected to define or formally structure a knowledge science principally by operational 

explicit dimensions; in spite of the non-nominalistic philosophy of language, the concept 

of Knowledge Science is very much tacit (Edvinsson, 2010; Geisler & Nilmini, 2009; 

Griffiths, Koukpaki & Martin, 2010; Jifa, 2010; Zbigniew, 2010). 

 Psychological Review offered contributions and progress made in the area of 

experimental psychology and decision field theory evaluations and commentary.  

Decision field theory is a psychological theory developed to use complex real-life 

decision making under uncertainty, as a common foundation for predictive distributives 

of choice probability and response times; these two variables are often observed as the 

speed-accuracy trade-off relationship (Busemeyer, Hotaling & Li, 2010; Busemeyer & 

Pleskac, 2010; Busemeyer et al, 2009; Busemeyer & Townsend, 1993; Slovic, Fischhoff 

& Lichtenstein, 1977).  An unavoidable fact about human decision making is that 

decisions take time; decision time is inversely related to the deliberation time and 

influences of choice probability, which accounts for the statistically significant 

interaction effects implied by the regret ratio model on indifference. 

Decision field theory (DFT) is an integration of subjective expected utility theory (SEU) 

entailing an ability to perform more than two-alternative (paired) comparison analyses.  

The cognitive models uses decision-making under uncertainty, decision time, preference 

reversals between choice and prices, context results, confidence, and the linear rule-based 
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response as maximum-likelihood values that produce continuous output responses, from 

constant input values indicating an interpretative function, as accordant people's internal 

beliefs and reality (soft service) (Busemyer & Pleskac, 2010). 

 Griffiths, Koukpaki and Martin (2010) examined action research approaches as an 

evidence-based meta-analysis of 287 pieces of academic and knowledge management 

(KM) practitioners' models and frameworks (71 in all) in attempts to create a knowledge 

management model having theory of change model as a common framework that bind the 

psychological process to situated settings.  The findings demonstrated that a common 

framework of KM consisted of 16 common critical success factors (CSFs); four functions 

of knowledge management and twelve enablers, which exposed a potential gap, in view 

of the fact that zero (0) models or frameworks examined in the meta-analysis, identified 

all 16 CFSs (remarked as "governing variables" of "TheKnowledgeCoreModel").  

Further, integration on the findings made apparent, of the remaining 53 models 

examined, 51 (96%) employed KM solutions on a systems view of the world, while the 

remaining 2 (4%) used an analytical view; suggesting knowledge science (KS) can be the 

know what of knowledge management literature.  “We emphasize this in our original 

research, where of the 71 models interrogated, only an average of 10 CSFs were 

identified per model.  We suggest that this demonstrates a lack of ‘know what’ in 

literature, which impacts the performance of models in delivering ‘know how’ ” (p. 7). 

Research background and theoretical principles addresses practitioners, academics, and 

theorists (member checking survey) dissatisfaction with knowledge management’s nature 

being as a strategic management tool.  Griffiths, Koukpaki & Martin (2010) presented 

purposeful arguments for and against new model building in debate of "real situation and 
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desirable changes to it.... This would seem to offer some potential resolution of the 

political issues associated with change..." (p. 4).  The journal strength is it connected the 

variable of human labor and behavioral decision theory to field practices by Griffiths, 

Koukpaki and Martin (2010) and Slovic, Fischhoff and Lichtenstein (1977) narrative data 

and their use of meta-analysis.  “TheKnowledgeCoreModel" described as part of the 

grounded theory paradigm, investigated and integrated findings, which made apparent 

that the dominant views of knowledge creators within the knowledge management (KM) 

field were managed-information systems-thinking perspectives.  Griffiths, Koukpaki and 

Martin (2010) findings declared KM discipline is an interdisciplinarity of business and 

management, engineering, decision science, computer science, medicine and health, and 

social science purposes, "TheKnowledgeCoreModel".  Most importantly, the meta-

analysis result reflects on the autopoietic relationship between knowledge management 

(KM) and the processes as being of an organizational or institutional macro and micro 

learning environment.  "TheKnowledgeCoreModel" also identified that interdisciplinary 

methodology coupled with knowledge as a socially and culturally bound construct 

indicated their research best fit the action research model (AR). 

 The International Journal of Knowledge Management offered reviews and 

directions toward future field research.  The journal strength is it validated future research 

on both interactive and integrative knowledge management systems (KMS) as 

comparative studies.  Kankanhalli, Tan, and Jennex (2005) investigated knowledge 

management (KM) metrics research in practice from 1996 to 2002 

(http://www.entovation.com/timeline/timeline.htm See Appendices A, B and C for 

complete proofs) on practical articles that have proposed and tested metrics for 
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evaluation, and user’s value-in-use or use-value.  Most literature samples were drawn 

from one organization or one online forum, and identified limited research studies on 

usability and usage of knowledge management systems (KMSs) as an indicator of user 

acceptance.  Projects were examined based on the nature of software development, new 

product development, process improvement, and the performance criteria (knowledge 

process exampled by sharing and creation).  "Additionally, there is a gap between the 

micro-level assessment studies (user and system level) and the macro-level assessment 

studies (organizational level)" (p. 28).  Metrics provided a basis for empirical validation 

of theories and relationships between concepts; one limitation and weakness was the lack 

of knowledge management (KM) operational standards lead to proliferation of rules, and 

difficulty in interpreting comparisons.  Kankanhalli, Tan, and Jennex (2005) showed KM 

practitioner's responded on a survey that intellectual capital (IC) metrics should be stored 

and reported whether as an internal management tool both administrative and operational, 

or for external communication (e.g., brand, customer, and supplier relations); such 

metrics would prove value-in-use or use-value.  "The overall IC measure is a 

multiplication of I and C" (p. 24).  Kankanhalli, Tan, and Jennex (2005) used IEEE 

standard glossary of software engineering to distinguish between what is a measurement 

and metric and clarified metrics as measures of key attributes yielding information.  For 

practitioners, metrics are a way of learning what works and what do not.  "KM metrics 

are particularly distinct from other metrics due to the intangible nature of the knowledge 

resource (Glazer, 1998)" (p. 21).  In addition, Kankanhalli, Tan, and Jennex (2005) 

presented metrics on electronic community of practices (COPs), which help to infer and 

generalize end-user commonalities (standards) and differences.  The qualitative 
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techniques and viable mixed-methods reviewed involves extensive time developing 

numerical scale indicators on users' value-in-use or use-value.  Abstraction and 

interpretation are fundamental aspects to engaging design science or applied science 

making significant the process of strategy mapping. 

 Bermudez (2003 & 2009) provided qualitative technique on data construction 

from the study of language (the senses of sentences) denoting that propositional attitudes 

such as knowledge or belief have positive, negative, or no correlation, and that a meta-

analysis having literary samples can demonstrate analytic realism as a qualitative 

technique by sequences of characters, patterns in data, and language in data, which lead 

to the discoveries that you can make outside the governed laws of logic-and-mathematics 

(empirical laws). 

 I reviewed qualitative case studies and presented practice derived evidence 

(PracDE) as narrative data understandings on knowledge transfer processes and 

associative learning models, strategy mapping and mining techniques, value creating 

systems and platforms, and language analysis that reinforce the usefulness of training 

practitioner’s in field research, because knowledge is produced by trained disciplinary 

scholars.  Relevant disciplines identified, explored, and considered were based on 

advancing applied knowledge and decision science field expertise.  Chapter three meta-

analyses considered knowledge science (KS) as an interdisciplinary body of knowledge 

having a practice-research-theory framework, and undertaken to characterize, generalize 

and define constructs of knowledge science.  Morse (1997) Completing a Qualitative 

Project Details and Dialogue explained qualitative meta-analysis was first used by Stern 



47 

 

and Harris in 1985 to refer to the synthesis of a group of qualitative research findings into 

one explanatory interpretative end product. (Morse, 1997, pp. 312-313, 323, 324) 

 Chapter three illustrate a qualitative meta-analysis as being performed to examine 

knowledge science (KS) as an interdisciplinary body of knowledge; a meta-synthesis to 

triangulate meta-data, meta-method and meta-theory; a meta-analysis to characterize, 

generalize and explain KS, relating to business valuation, clarifying structural and 

ideological connections between important social processes.  Midrange, construction of a 

substantive grounded theory (SGT) explain and describe relationships from examined 

statements and facts, interrelating thematic categories of: social philosophy, 

administrative philosophy, knowledge management as a philosophy, learning theory, 

administrative theory, organizational theory, legal theory, consumer theory, information 

theory, human labor theory, decision theory, decision field theory, innovation diffusion 

theory, technology, art as management, science as management, management theory, 

value theory, values-based management (VBM), management-by-values (MBV), 

marketing theory, exchange theory, gift theory, equity theory, economic theory and 

entrepreneurship theory from a Bayesian likelihood prescriptive level.  The design 

comprise content analysis processes as objective data collection (Phase 1), triangulation 

technique by sets of information (theoretical, operational, concrete—Phase 2) for 

investigation, and meta-method to critically interpret strengths and limitations (Phase 3).  

The meta-data extraction on benchmark narrative data came from library and online 

library archive databases, inspected by abstract statements, tables of content, limited view 

links such as Google books, and observed field notes.  I set apart thirty (30) credible 
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works as a benchmark (or parametric assumptive) of the full-scaled literature based 

sample size. 

 Knowology has strengthened transdisciplinary and interdisciplinary research 

discipline, which brings to mind a value-laden bias.  Despite the fact of that, valid 

evidence, rational choice and researcher as an essential instrument served accountability 

purposes and truth value.  Researcher as investigator providing the data needed to 

conduct a meta-data-analysis provided the study confidence and consensus for achieving 

scholarly voice on research, asking have, has, does, and how produced knowledge serve a 

scholarly purpose, and its usefulness to training practitioner’s.  The idea and principle 

sampling criterion developed from literature review were subjective descriptors (SU) on 

boolean string-wild card searches utilizing the IGI Global Disseminator of Knowledge E-

database tools from the Walden University library; identifying a few most widely utilized 

processes or programming enveloping social science, service science, and systems 

science within the central theme of knowledgeability.  Finding the truth-in-statements 

experience reflect developed field research capabilities and a social change benefit 

whereat generated intelligence can be repeatedly used as a search criteria on the concept 

trilogy of knowledge science (KS).  Furthermore, practiced derived experience can be a 

utility, as an exchange system that deals with all three basic types of knowledge 

repositories—external knowledge, structured internal knowledge, and informal internal 

knowledge; “[t]he key to general management is to see it as a collection, not of separate 

modules, but of interdependencies....  Knowledge is only one subset of information… 

knowledge only takes you so far: all major developments have sprung from the 

application of imagination” (Smith, 2007, p. 776).  Madsen (1970) make clear scientific 
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theory production processes are composed of three levels.  The descriptive level (D-

Level, a Pearson probability descriptive level) give descriptions of observations on 

objects and events in an observational or “data language” epistemological point-of-view.  

The hypothetical level (H-Level) give explanations and predictions in “hypothetical 

language” that represents hypothetical constructions and models (i.e., historical and 

psychological point-of-view).  The meta-theoretical level (M-Level) give arguments 

about methods, theory-construction and philosophical presuppositions in a 

‘metalanguage’ (meta-theoretic point-of-view) (p. 138).  If an information-seeking 

activity is to produce to the standard of scientific research, there must be a continuous 

corrective feedback from the description of empirical research to the H-Level and the M-

Level.  Pearson’s view derived two contrasting interpretations of the decision concept, 

which are useful within the knowledge science concept; behavioral as a confidence 

concept, and evidential as language concept (objective language and meta-language).  

Whether knowledge science valuation is split by Pearsonian probabilities or Bayesian 

likelihood, exploring and developing theoretical studies of static-dynamic human and 

automated decision making that prescribes what people should do or how something is 

done, is a critical realism.  Collectively, analyses are linked and focused on four 

dominant knowledge management styles—adoption, standardization, systemization, 

articulation, and three dominant industries—systems-based, material-based, service-

based and/or administrative service science.  Knowledge science (KS) is important for 

social processes; the reason for the lack of details or vagueness on how and whereat KS is 

practiced, is that no one or a few in fact understands or can foresee it.  Xiong, Zhong and 

Fenghua (2012) described service industries labor-intensive and intangible products as 
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the result of consumer or producer goods—servitization (also referred to as servitisation 

or servicisation), which are often consumed at the same time they are produced: a change 

in the condition of a person, changes the economic activities that produce time, place, 

form, or psychological utilities.  This dissertation explored literature to advance the field 

of management knowledge, and its understanding of knowledge science where 

individuals and institutions can operate with a better economic sense, and generate a 

practical intelligence utility that can be repeatedly used as a rational expression affirming 

the five principles of service phenomenology: (1) competent service evolves, (2) service 

development is improvable, (3) service application is strategic, (4) service improvement 

is learnable, and (5) service operation is a form of social capital. 

Summary 

 Overall literature review findings and statements provides defended and explained 

cause and consequence to given research situations, the clear rationale regarding 

prescriptive split of human-based and automated-based knowledge management-

knowledge science (KMKS) practices; directly reflect upon the difficulties of 

disentangling prescription from description, and the meta-theoretical need for 21st 

century science education (a social interactive nature of knowledge).  Literature reviewed 

built upon strategy maps as the most important task in a sequential stepwise process; for 

example, the balanced scorecard methodology, a sequential stepwise process has a human 

centric (linguistic) process model structure.  A decision making trial and evaluation 

laboratory (DEMATEL) and fuzzy DEMATEL are systematic structural process 

modeling used as mathematical digraph or matrices on group consciousness of the 

problem(s) identified, and as an algorithmic representation on strong points having non-
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linguistic productive emphasis on probabilities and critical theory interpretative 

correlation (Jassbi, Mohamadnejad & Nasrollahzadeh, 2010).  In addition, other journals 

denoted that the most widely used methodology in systems thinking practice among 

many fields is soft systems methodology (SSM) (Mingers & White, 1977). 

 Chapter three illustrate a meta-data-analysis design working between 

epistemological and hermeneutic triangulation technique, working out language analysis 

and thematic interpretations using document retrieval, and conducting research toward 

answering the following questions: 

RQ1: What field mechanisms make up knowledge science?

SQ1: What operative functions make up knowledge science (KS)? 

SQ2: What is the relationship of knowledge science (KS) to the professional practice of 

knowledge management? 

SQ3: What is the principal theory of knowledge science (KS)? 
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Chapter 3: Research Methodology 

Introduction 

 Action research established American practitioners knowledge production toward 

a knowledge science has simply failed (or been rejected) to define or formally structure 

knowledge science.  The concept of knowledge science (KS) is very much tacit and there 

is a need to confront and challenge contemporary practice toward advancing a knowledge 

management knowledge science nature and theorem.  What field mechanisms make up 

knowledge science?  What operative functions make up knowledge science (KS)?  What 

is the principal theory of knowledge science?  What is the relationship of knowledge 

science to the professional practice of knowledge management? 

 Qualitative meta-analysis approach strengthens applied techniques and activities 

for examining knowledge science.  Meta-data-analysis design framed epistemological 

and hermeneutic triangulation techniques.  Content analysis and document retrieval were 

categorized by thematic interpretation using the senses of sentences between statements 

and facts. (Bermudez 2003 & 2009)  I acknowledge being transdisciplinary brings to 

mind, a value-laden bias on data, valid evidence, and rationale.  A substantive grounded 

theory (SGT) compared to a formal grounded theory (FGT) provided the study 

confidence and consensus for achieving scholarly voice on research, and answered those 

have, has, does, and how produced knowledge served a scholarly purpose, and yielded an 

analytical realism.  Morse (1997) also explains meta-analysis of qualitative findings is a 

necessary way and important dimension in the development of qualitative research: the 

qualities produce more solid descriptive work and higher level theory. 



53 

 

 The knowledge management knowledge science (KMKS) trilogy and related 

literature are discussed as a KMKS interdisciplinary practice produced by social science, 

service science and systems science.  The purposive sampling as knowledge producing 

literature was extracted from library archive databases of The Ohio Library Information 

Network, Walden University Library, the Qualitative Data Repository (QDR – 

https://qdr.syr.edu/), and international journal databases.  Narrative data was collected 

and examined by keywords, titles, authors, subjective Booleans, ISBN/ISSN, DOI, 

abstract statements, tables of content, limited view links such as Google books, and 

observed field notes.  The principle of rigor that guides research findings can be 

determined as being credible and trustworthy by four factors: (a) truth value, (b) 

applicability, (c) consistency, (d) neutrality.  Patterson (2001) argues that a meta-study 

involves two significant limitations: first, researchers decontextualize data by removing 

the senses of the sentences; second, researchers must clarify originally constructed 

context by the emotional and physical context. 

Beyond procedural evaluation, judging the quality of a meta-study project 

involves consideration of four essential questions: 

1. Has it increased understanding of the body of research in the field of 

study? 

2. Has it illuminated the implications of the contexts, methods, and 

theories that have influenced the body of research in the field? 

3. Has it generated new or expanded theory? 

4. Has it articulated an alternative overarching perspective about the 

phenomenon? (pp. 124-125) 
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 Chapter four analyses was guided by research questions and put forward a 

knowledge science perspective, and present quality of information (QoI) emphasizing 

context, methods, and theories.  Chapter five was an analytical and evaluative discussion 

on scholarly literature put forward to describe and formally structure answers to 

knowledge science research questions.  Equally important, chapter five detailed what 

Morse (1997) identifies as three distinct meta-analytic models; theory building, theory 

explication, and theoretical development as a framework, which placed the study in an 

applied management and decision science practice context, and support the claim that 

building upon action research models generates new or expanded theory. 

Research Design 

 Qualitative meta-analysis examined documentation as interdisciplinary research 

having a practice-research-theory framework, inductive to discovering objective truth, 

generalized and explained a reality of knowledge science.  Data collection involved 

language analysis of a peer-reviewed literature-based sample, and triangulation technique 

compared and labeled data using open coding (noding). Bermudez (2003 & 2009) 

illustrated data construction from the analysis of language (the senses of sentences), 

denoting that propositional attitudes such as knowledge or belief have positive, negative, 

or no correlation, and build facts that a study having literary samples can prove realism as 

objective knowledge.  This qualitative methodology as a data processing flow chart, 

breaks down analytical activities as value-in-use procedure(s) in phases as objective data 

collection—( Phase 1) triangulation technique by sets of information (theoretical, 

operational, concrete) for open coding, (Phase 2) meta-analysis to critically interpret 
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strengths and limitations, and (Phase 3) generalize findings as a substantive grounded 

theory consensus using mode (Mo—central tendency).  

 

Figure 5.  Qualitative Methodology Flowchart by Methodical Phases 

 

 Narrative data identified relevant historical literature processes and factors which 

contributed to data collection procedures, and progressed by phenomenological research 

perspectives using peer-reviewed documents.  The step-by-step design refrained from 

positing any hypotheses, and provided accurate descriptions from data collection.  The 

chief data collection device was the researcher and document artifacts, and detailed 

records were kept in journals both hard and soft.  The qualitative research process as a 

natural setting have physical being and physical qualities, employing document reviews 
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and recording what reality was observed in the collection.  Figure 6 illustrates an 

institutional review board (IRB# 08-18-15-0191875) guide step-by-step from data 

collection to forwarding a theorem or theoretical concept of knowledge science. 

 

Figure 6.  Qualitative Methodology Flowchart Step-By-Step 
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Justification for Research Design 

 Meta-data-analyses having literary samples can prove a realistic fit as objective 

knowledge.  Knowledge science (core) literature is the new found body of hybridization 

literature evidencing good defenses, discussions, arguments, explanations, suggestions, 

claims and contradictions, which have reshaped naturalistic management perceptions and 

related critical issues.  Substantiating literature as service phenomenology confirms 

service evolves, is improvable, strategic and learnable, and a form of social capital which 

also influences socio-economics.  General literature connects core and substantiating 

literature defenses and claims by broadening the hermeneutical horizon and principles of 

knowledge science (KS)—definition, classification, valuation, and measurement of 

knowledge and tacit knowledge.  Meta-data-analysis based on thirty (30) plausible works 

as a benchmark or parametric assumptive, provide two practical reasons for in-text 

evidence.  First, in-text evidence demonstrates academic rigor by identifying disciplinary 

elements that pertain to the research problem: second, in-text evidence serves as an 

honest standard when confronting conflicting viewpoints. (Repko, 2008)  Figure 7 

illustrates and demonstrates a historical literature review linking theorists, theories, and 

models to knowledge management (KM).  The important point is the figure shows a split 

between the applied profession sciences in a KM context, and the proposed gap toward a 

knowledge management knowledge science (KMKS) study. 



58 

 

 

Figure 7. Theorists, theories, and models concept map 

 An emic approach place the researcher in the circle of subject matter 

understanding and make the researcher the essential instrument of the examination.  

Filling the gap between the reality and the theory, the theory and the practice, lead to the 

view that the gap is a knowledge production problem.  Repko (2008) directly correlated 

that a discipline and the theories it favors, and the insights it produces, illuminates a 

particular problem.  “In general, when interdisciplinarians identify a discipline as being 

relevant to the problem, they use one or more of that discipline's theories [to address that] 

problem" (p. 204). 

Target Population and Sampling Procedures 

 NVivo software program was used as literary data collection storage, analytical 

tool, and/or means to ethically justify and demonstrate theory production, while 

formulating procedural norms as a four stage process on commonalities of data under 

study.  Answering the research question presented – what field mechanisms make up 
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knowledge science, no matter how strong the detailed correlations or co-variations 

discussed in chapter four and five, efforts made to conduct soft analysis on meta-

knowledge should not be seen as a quantitative test on formed theory, but as a 

constructivism on substantive grounded theory (SGT).  Activities will either support or 

not support research question(s), whereas one could build on these findings by testing the 

province of the theory, quantitatively.  Data collection involved language analysis of a 

peer-reviewed literature-based sample, and triangulation technique compared and labeled 

data, identifying anchors that provided key points of the data to be gathered (nodes). 

Table 2. 

Four Stage Analyses 

Stage Purpose 

Nodes Identifying anchors that provide the key points of the data to be gathered 

Concepts Collections of nodes of similar content that allows the data to be grouped 

Categories Broad groups of related concept synthesis used to generate theory 

Theory An interrelated set of constructs that specify a theoretical rationale 

Note. Table construct provides the context for implementing Phase 2 meta-data-analysis; 

table format retrieved from Wikipedia. See Appendix D for complete proof 

(http://en.wikipedia.org/wiki/Grounded_theory#Four_stages_of_analysis). 

 Text analysis established similarity between field references by using text 

operators and functions, document stage developments, and rules and order used for 

analyses, software sharing and security, and data visualization as a by-product of the 

qualitative meta-analysis, which visually highlighted and detailed the presence of 
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descriptive data.  Mirkin (2011) explains text analysis have two types of elements—

concepts and statements relating them, which create different categories of relation 

between concepts, datasets, and its theoretical knowledge structure. 

 Theoretical noding may serve as a definite and precise categorical heuristic device 

for tree construction on empirically grounded categories.  Data preprocessing techniques 

such as triangulation technique are necessary steps in the knowledge discovery process, 

and using intersubjectivity rules and/or approaches, such as the Fregean model approach; 

proffering a discrepancy detection to scrub and audit meta-data.  Generating functions 

described by Analytic Combinatorics as integrated constructs that transfer theorems 

which lead to equations and defined classes of combinatorial objects.  Sequences of 

words and strings lead to patterns, which lead to combinatorial parameters, node rules for 

labelling classes, and digraph mappings (sets of cycles, visualized as trees).  Contrary to 

traditional treatments based on recurrences, generating functions encode the primary 

object by decomposing the literature into smaller structures either of the same type or of 

simpler types, then extracting recurrence relations and senses in the sentences into formal 

specification language.  Utilizing NVivo is a symbolic approach principled to set-

theoretic constructions; “[t]his principle is made concrete by means of a dictionary that 

includes a collection of core constructions, namely the operations of union, Cartesian 

product, sequence, set, multiset, and cycle… The translation into generating functions 

becomes, after this, a purely mechanical symbolic process” (Sedgewick & Flajolet, 2009, 

p. 15). 

 Research being proposed do not subject individuals to risk, and acknowledges I 

did not engage in replication logic or used redundant elements of published papers, 
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literature, or documents that present exactly the same data, discussions, and conclusions.  

Coding processes challenges central tendency (Mo) by the continuous cycling and 

memoing procedures, which lead researchers to trusting one's intuitive sense.  Rather 

than, relying on empirical indicators within the data as a theorem that explains what is 

happening in the data.  "Attributing meaning is not the goal of grounded theory; rather, its 

goal is to offer the reader a conceptual explanation of a latent pattern of behaviour that 

holds significance within the social setting under study" (Bryant & Charmaz, 2012, 

p.268).,  Information sharing and knowledge sharing are the power of persuasion which 

involves preferences and collaborative arrangements, and confirms knowledge 

management practices are varied by knowledge culture, knowledge infrastructure, 

information resources, and feedback.  Qualitative meta-analysis approach strengthens 

applied techniques and activities for examining knowledge science.  Meta-data-analysis 

design framed epistemological and hermeneutic triangulation techniques.  I acknowledge 

being transdisciplinary brings to mind, a value-laden bias on data collection, valid 

evidence, and rationale.  Chapter four analyses was guided by research questions, 

involves increasing understanding of knowledge management knowledge science 

(KMKS), put forward a knowledge science perspective, and present quality of 

information (QoI) emphasizing context, methods, and theories that have influenced the 

body of research.  Chapter five was an analytical and evaluative discussion on scholarly 

literature put forward to describe and formally structure answers to knowledge science 

research questions.  Equally important, chapter five detailed what Morse (1997) identifies 

as three distinct meta-analytic models—theory building, theory explication, and 

theoretical development as a framework which identified the study in an applied 
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management and decision science practice context, and articulated alternative 

overarching perspective about knowledge science. 
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Chapter 4: Results 

Introduction 

 I conducted a qualitative meta-analysis exploring multidisciplinary literature to 

advance the field of management and its understanding of knowledge science (KS) where 

individuals and institutions can operate with a better economic sense, and generate a 

practical intelligence utility that can be repeatedly used as a rational expression affirming 

the five principles of service phenomenology: (a) competent service evolves, (b) service 

development is improvable, (c) service application is strategic, (d) service improvement 

is learnable, and (e) service operation is a form of social capital.  Knowledge 

Management (KM) is the professional practice of management by objectives (MBO ), by 

values (MBV), and by art (MBA) devising synergistic capacity as information 

intrapreneur for intellectual capital within three objective perspectives (i.e., decisions, 

management, and information), and three subjective sciences (systems, service, and 

social), the sense of synthesis (see Figure 2.).  Knowledge Science as a critical 

synergistic capacity and synthesis having objective rationality of production 

management, and construction of learning, knowing and doing is a highly complex 

natural process transforming systematized value, rules, equity, and equality in a human 

phenomenology strategic context.  KS provides a sense of understanding applied to: 

1. Utility function theory – production 

2. Information theory – environment 

3. Decision theory - decision-maker 

4. Decisions field theory – labor 

5. Knowledge activity theory – investigator 
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Collectively these developments do not justify the claim of knowledge science (KS) to a 

specialty status within the field of knowledge management.  The practiced derived key 

generative phrases technique (see Appendix F) and transformed multidisciplinary 

literature research into a philosophical opinion reiterating the two dynamics that play 

central roles in the prescription and description on decision making interactions, and a 

third dynamic that together plays the central role in knowledge science concept: 

1. Knowing-in-action, dynamic know-how that reveal intelligent action—

knowledgeability 

2. Reflection-in-action, dynamics of critical thinking and function relative in 

measures of consciousness—comfortability 

3. Activities, dynamics of natural absorption, doing and seeing being done; learning 

and process—investigative 

 The researcher as investigator providing the data needed to conduct a rigorous 

secondary meta-data-analysis established an objective truth, generalized and explained 

knowledge science, introduced the concept of a substantive grounded theory, and shaped 

fact that a study having literary samples can prove and support realism as case-based 

evidence of knowledge management knowledge science (KMKS) study and formal 

grounded theory.  The principled literature linking theory with transdisciplinary practice 

as background knowledge and a pilot study sample, ultimately to quantify and qualify 

course of action and purpose, excluded literature of the physical sciences. 

 Scholar-practitioners and philosophers agree that new knowledge is created by 

building upon what we already know: What do we already know about knowledge 

science (KS), how does it occur in the context of other research, and what 
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recommendations can be made from practice derived theory for further research?  In this 

dissertation, I proposed a third view and claimed that knowledge management 

practitioners as management philosophers must produce a generalized knowledge science 

(KS) to fill the gap between management and decision sciences.  Knowledge 

management philosophy and methodology have been developing over several decades; 

knowledge activity theory, a self-evident fusion occurring in process interdependencies 

and people interactions (see Figure 1.) is the practiced derived formal grounded theory of 

communities of practice (CoP) beliefs, social norms and expected utility (see Appendix 

F—brain-activities-change-power-content-[by]knowledge-study[(practice)]); an 

extensive range of practical intelligence and actionable evidence that transforms people, 

process, and practice.  Knowledge activity theory (KAT) is a causal process form of 

theory based nominal terms and determined relations identified by code book 

mechanisms (see Appendix D); a clear-cut phenomenon and critical interpretation, which 

validate this knowledge science trilogy and its formal grounded theory (FGT). 

This research fills the gap and achieves the normative and hermeneutic explanatory 

demands by knowology, the study of knowledge as KS communicating investigative 

thinking, investigative behavior and investigative methodology as measures on 

knowledge assets, a utility of information that qualifies representation (physical and 

functional), and related brainpower relationships; a beliefs, preferences and constraints 

(BPC) model in action research and choice reasoning where knowledge management and 

theory are identified and engages readers with relevant applied practice toward science 

development. 



66 

 

 The systems approach or systems thinking discipline intimately connected the 

human behavior domain science to applied management and decision science.  The 

production possibilities of exploring and mapping knowledge indicated the driving forces 

on the dynamics of production yielded and evolved a hybridization of knowledge assets 

and a knowledge-based economy (see Appendix G).  Given the distinctive elements of 

feelings, structures of meaning, ways of life and struggle (forces), and balancing 

attributes accordingly; includes preferences and collaborative arrangements that 

operationalized ethnic (nation state/sovereign state) custom decision and value theories.  

Hybridization of knowledge assets involves transdisciplinarity and confirms knowledge 

management (KM) practices are varied by knowledge culture, knowledge infrastructure, 

information resources, and environmental and organizational behavior.  Knowledge as an 

economic transition valuing the new reality of forensic knowledge science, a 

triangulation on reasoning power shape and preserve developmental integrity, 

investigative possibilities (to articulate rediscovery), ethical aspiration (rejection of past 

structuring), compliance dependent services (CDS), client compliance behavior, and the 

physical, functional and relational aspects of representation. 

Human labor power established a distinction between knowledge-producing workers and 

knowledge-using workers, which extended and expanded prototypical financial capital 

concepts of the applied profession.  Rules and guidelines employed a principle that 

knowledge-producers contributed to knowledge transmission for an explicit purpose.  

Knowledge production is important, and its fulfillment on knowledge assets manifested 

in activities of human labor is relatively important to overall knowledge management 

(KM) field contribution and performance. 
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 Knowledge science as the forensic science of applied management and decision 

science creates a paradigm shift and the social change to turnabout the rapid shifts in 

management direction, uncertainty, and untrustworthiness of the knowledge management 

craft.  Freireian pedagogies served as a reflection of values and philosophy and stimulant 

to knowledge management as a philosophy, and knowledge science contributes to the 

growth of a more capable and rational freethinker in respective scholar-practitioner 

duties.  In Chapter 5, I discuss the knowledge management-knowledge science (KMKS) 

investigation and how the concept can be applied in the field as 

1. An entrepreneur science approach in support of intangibles management 

valuations 

2. A competence initiative to strategic management research 

3. A transdisciplinary skill that support corporate training needs as a consulting 

service 

4. Curriculum tools to support competency in the areas of creative and critical 

thinking, problem-solving, technological literacy, global business education, 

leadership development, and career self-management 

5. Forensic knowledge science 

Social change, as how does questions and conditions leading to change, create capacity 

for change in practice (new skills or capabilities) and operation capability.  Changes in 

process and investigation (examination and exploration) changes performance; changes 

in performance results in benefits and outcomes that change business and/or academic 

performance; therein, creating publicly, social change. 
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Sampling Selection 

 General literature connected core and substantiating literature as a hermeneutical 

sample having multidisciplinary and international peer-reviewed articles of knowledge, 

knowledge management, management, service science, administrative management, 

social sciences, decision science, philosophy, learning and education, psychology, 

production research, systems, and additional related domains and disciplines.  This 

sampling educed and explored in an applied management and decision science (AMDS) 

research treatment, translated a transdisciplinary value into an observable knowledge 

management criteria: 

 ● Organizational psychology view on knowledge management 

 ● Decision science conceptual theoretical view on knowledge management 

 ● Management accounting view on knowledge, and related intangible 

 valuation 

 ● Knowledge management view on science and practice 

The sampling translated value into observable criteria, gave greater authority on theory 

and management, and showed the disciplinary perspectives on important work done in 

the field of applied management and decision science and the applied professions.  The 

data record search has identified only relevant disciplinary insights and theories offered 

predominantly as major factors that gave rise to the positive or negative nature of 

knowledge science (KS) under specific conditions.  The research variables of the study 

are labor, environment, production, and decision-maker, which are bound by an objective 

rationality of production management and the respective empirical laws.  Decision 

science traditionally requires two academic intelligences–verbal/linguistic and 
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logical/mathematical.  A verbal/linguistic reasoner examines, investigates and 

triangulates knowledge production as an applied management and decision science, 

makes the best data collection technique, and communicates production management as 

intelligence analyses.  Knowledge science general functions on work, environment, and 

philosophy of personhood, like a mosaic or jigsaw puzzle, comes together when small 

pieces of information are intact.  Eventually, a clear picture of reality is observed.  A full-

scale literature sample relating to the theme, theory, and argument toward an applied 

knowledge science (KS) was collected.  The selected peer-reviewed articles linking 

theory with practice ultimately to quantify and qualify course of action and purpose, 

excluded literature of the physical sciences.  Theorists, theories, and models concept map 

(see Figure 3) demonstrate explored and examined literature review samples, principles 

and areas of inquiry—social philosophy, administrative philosophy, knowledge 

management as a philosophy, learning theory, administrative theory, legal theory, 

technology, art as management, and science as management.  The selected sampling 

research methods generally were qualitative and mixed method case study’s that 

addressed important practiced derived theory (PracDT), principles, empirical findings, 

epistemological investigations, value-in-use, and competing theoretical arguments; 

explored meta-science, meta-synthesis, meta-analysis, meta-language techniques, and 

comparative field work contributions, which answered research questions and generated 

relevant questions on what ought to be done.  The idea and principle sampling criterion 

was abstract review; narrative data collected and explored as being necessary and 

sufficient causal chains of keyword mechanisms, titles, subjective Booleans, 

classifications and observed field notes (see Appendix D).  The principle of rigor and 
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replication that guided research findings can be determined credible and trustworthy by 

four transdisciplinary factors: truth value, applicability, consistency and neutrality. 

 Knowledgeability as the central theme of this research established benchmark/key 

references on 65 data records; thirteen framing the 485 multidisciplinary literatures 

explored, and used to build a complete picture of the knowledge management knowledge 

science relationship.  The sampling selection are qualified to answer research questions 

by its dominant logic and high level language, triadic relationship of organizational trust, 

lack of cognitive bias by information sharing capacity (transdisciplinarity) connecting 

international cultures by interdisciplinarity, and the D-D-D principle: data drives 

decisions. 

Data Gathering 

 Meta-data-analysis design framed epistemological and hermeneutic triangulation 

techniques: I chose to conduct the analysis this way as a secure knowledge process. 

Multidisciplinary literature data mining was conducted by self-knowledge (internal and 

informal) and query-based document retrieval using a point-n-click technique (macro 

program design) creating a hyperlink for replication.  The point-n-click technique created 

a hyperlink to database results, prevented failures in synthesis, and established 

information-intensity practice.  The meta-data extraction as knowledge production and 

accumulation was a general quality implementation approach for critical review and 

built-in crosschecks of disciplinary competence.  In-text evidence demonstrated academic 

rigor by clearly demonstrating data saturation, and by identifying transdisciplinary 

elements that pertained to the research purpose and central themes.  Second, in-text 

evidence served as an honest standard to developing theory, and demonstrating data 
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saturation by general principles having no new information, no new coding, no new 

themes, and the ability to replicate the study (see Appendix F & G).  Figure 7 illustrated 

and demonstrated a historical literature review linking theorists, theories, and models to 

knowledge management (KM).  The important point is that the figure shows a split 

between the applied profession sciences in a KM context, and the proposed gap toward a 

knowledge management knowledge science (KMKS) study; the Five-Year Comparative 

Examination of Practice Derived Themes (Appendix G) verifies meta-data-analysis data 

saturation by general principles of no new themes and no new information, and by 

identifying disciplinary elements that pertain to the phenomenon, and several theoretical 

schools of thought and knowledge management developments.  The step-by-step design 

and researcher as the chief instrument refrained from positing any hypotheses, and 

provided accurate descriptions from data collection. 

Data Collection 

 Data collection established a relational framework for conceptualizing and 

analyzing knowledge management knowledge science (KMKS) having an international 

scope.  A multidisciplinary literature-based sample (435) preserved developmental 

integrity by the D-D-D principle that data drives decisions.  Data collection combines 

direct peer-review and fit-to-purpose works advancing scholarly practice, fundamental 

theories, applied research and education curriculum shaping expectations and evaluations 

as hybridity.  Data collection involved language analysis in the physical, functional and 

relational aspects identifying ordinary generating anchors, and key data representation.  

Fit-to-purpose relate data in ways that counteract possible threats to validity and 

reliability, which describes the data produced by different techniques used at periods in 
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social, service and systems sciences fieldwork developments (see Appendix G).  The 

literature-based sample transferred as data records and data collection to computer 

application consisted of 385 peer-reviewed articles (2016 to 2011).  The QSR 

International NVivo 11 Plus software program was used as a literary data collection 

storage and registry, analytical tool, and means to ethically justify and demonstrate theory 

production; this application confirmed the argument that words rather than mathematical 

calculations have power, and words are used to describe positions that reflects 

expectations, exchanges and conditions of work.  The articles shared philosophical, 

technical, social, cultural and psychological frameworks from communities of practice 

(CoP) and reflected the state of the art innovation and due diligence to service-dominant 

logic.  The data collection are qualified to answer research questions by its dominant 

logic and high level language, triadic relationship of organizational trust, lack of 

cognitive bias by information sharing capacity (transdisciplinarity) connecting an 

international laureate culture by interdisciplinarity, and the D-D-D principle: data drives 

decisions.  A conceptual and theoretical framework using a meta-analysis technique is 

formed by six phases—collection, conversion, fusion and form, transmission, valuation 

by tools, and techniques: knowledge management (KM) clarifies metrics as measures of 

key attributes yielding knowledge.  Fundamentally, a comprehensive socio-cognitive 

collection made of knowledge management application, analysis, synthesis, and 

evaluation; whereat criteria and experience apply to people, process, practice, and 

situations on which judgments are made.  A hybridization collection best described as an 

applied management and decision science dialogue and epistemic interest for a forensic 

knowledge science grounded as knowledge activity theory. 
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Missing Data 

 Logical set of interrelated statements as causal process forms for theory provided 

understanding by a variety of methods currently being employed.  I explored the nature 

of the design and practice applied in the qualitative meta-data-analysis being attentive to 

three sciences in the studies gathering and collecting, and determined literature 

appertaining to law was missing; incompleteness among incomparable alternatives, yet 

the task was extracting the best logical form toward a knowledge science.  Knowing this, 

missing data significantly disposes the forensic knowledge science connection with 

forensic criminal science investigation.  There is a need to carefully examine missing data 

for practice derived protocols, practices, rules, search and collection, classifications, 

quality and integrity.  There are many instances in data records which validates the 

hybrid science of knowledge science whose premises are also true or concrete.  Prior 

research (grounding data) arguments are not void of missing data; therefore, argument(s) 

and cognitive issues relating to knowledge management knowledge science (KMKS) 

research are still justified true belief. 

• The mathematical conception of rationality lacks the right kind of normative 

force: literature is clear that mathematicians (decision theorists) proposed rational 

procedures for decision-making, which now dominate in the field of systems 

science (a bounded rationality). 

• Words rather than mathematical calculations have power, and words are used to 

describe positions that reflect expectations, exchanges and conditions of work. 

• Decision science does not meet the criteria of science, and thus has no aims to 

evident truths. 
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• Knowledge science is not a construction or integration on the areas of humanities, 

information science and natural science. 

• Generating functions of Knowledge Science (KS) are a disjoint union and/or 

labelled product quality of social science, service science, and systems science 

from the viewpoint of applied management and decision science practice. 

• Confidence argument on decisions of decision theory undermines standard 

practice and does nothing to resolve standard method. 

Collection and Conversion of Data 

 Decisions, management, and information are three objective perspectives which 

devised a synergistic capacity or trilogy proffering systems, service, and socio-economics 

as three subjective sciences measuring knowledge, not just test curriculum and its 

applications.  I acknowledge being transdisciplinary brings to mind, a value-laden bias on 

narrative data collection, valid evidence, and rationale.  Peer-reviewed multidisciplinary 

literature progressed by phenomenological research perspectives, and researcher as chief 

data collection device integrated an interdisciplinary trilogy of social science, service 

science and systems science.  These field mechanisms independently did not justify the 

thinking process of knowledge science as an interdisciplinary body of knowledge having 

interdependencies, and a practice-research-theory framework.  Knowledge is a collection 

of information transitioned in the hands of an expert forming intelligence broad-based, 

wide-ranging, specialized-specific to a given situation; knowledge of a truth.  The 

principle of rigor as stated in chapter 3 guided research findings truth value, applicability 

and consistency increasing knowledge science understanding in an applied management 

and decision science (AMDS) practice derived epistemic knowledge production.  I 
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utilized QSR International NVivo 11 Plus decontextualizing data and removing the 

senses of the sentences, which showed the disciplinary perspectives on important work 

done, and work to be implemented in the AMDS field and applied professions.  Data 

collection established a relational framework having an international scope: 385 peer-

reviewed articles (2016-2011) advancing scholarly practice and fundamental 

development of practice-derived-theories (PracDT).  A hybridization collection best 

described as an applied management and decision science dialogue and epistemic interest 

for a forensic knowledge science grounded as knowledge activity theory. 

 Key generative phrases technique (see Appendix F) transformed multidisciplinary 

literature research into a philosophical opinion reiterating three dynamics, which play 

central roles in the prescription and description on decision making interactions and the 

forensic knowledge science concept: 

1. Knowing-in-action, dynamic know-how that reveal intelligent action—

knowledgeability 

2. Reflection-in-action, dynamics of critical thinking and function relative in 

measures of consciousness—comfortability 

3. Activities, dynamics of natural absorption, doing and seeing being done; learning 

and process—investigative 

Finding the truth-in-statements experience identified field research capabilities and a 

social change benefit whereat generated intelligence can be repeatedly used in many 

cases.  Furthermore, meta-cognitive experiences shows utility as an exchange system that 

deals with all three basic types of knowledge repositories—external knowledge, 

structured internal knowledge, and informal internal knowledge for conversion processes. 
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 Data science is one part analysis and one part art: language depends upon emotion 

and cannot be separated, meaning that there is no universal language; you are looking at 

trait or characteristic as sets of strings (sequences of characters), patterns in data or 

language in data that leads to the discoveries that you can make (see Appendix F).  

Analyses were guided by research questions focusing understandings on knowledge 

management knowledge science (KMKS) to put forward a knowledge science 

perspective, and present quality of information (QoI) emphasizing context, methods, and 

theories that have influenced the body of research.  The term qualitative meta-analysis 

was used in reference to the synthesis of a group of qualitative research findings into one 

explanatory theory, model, or description.  Meta-analysis as a new and integrative 

interpretation of findings to assess a field of study beyond one particular study, attempts 

to conduct a rigorous secondary qualitative analysis of primary qualitative findings.  

Meta-data-analysis design framed epistemological and hermeneutic triangulation 

techniques. 

Data Analysis 

 The meta-data extraction on benchmark narrative data came from Walden 

University library, ebrary and academic search complete, business source complete, 

PsycARTICLES and SocINDEX databases; peer-reviewed articles were inspected by 

abstract statements and perusal of content (language analysis).  Content analysis 

processes on objective narrative data collection generated sets of information for 

investigation, and meta-method using triangulation technique, open coding by time-stamp 

labeling to critically interpret central themes, values and fit-to-purpose discourse.  Fit-to-

purpose relate data in ways that counteract possible threats to validity and reliability, 
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which describes the data produced by different techniques used at periods in social, 

service and systems sciences fieldwork developments (see Appendix G).  Fundamentally, 

a comprehensive socio-cognitive process made of knowledge management application, 

analysis, synthesis, and evaluation; whereat criteria and experience apply to people, 

process, practice, and situations on which judgments are made (see Figure 6.).  

Knowledge management (KM) clarifies metrics as measures of key attributes yielding 

knowledge.  NVivo 11 qualitative analysis was used as an additional analytical tool to 

ethically justify and demonstrate generalized findings of knowledge activity theory 

(KAT). 

 QSR International released NVivo 11 Plus featuring more complex analytical 

techniques and queries were utilized to construct relationship coding, pattern based auto-

coding, auto-code by structure, matrix coding and coding comparison queries, framework 

analysis, advanced visualizations (tree maps, geo-visualizations, cloud clusters, concepts 

and mind maps), cluster analysis, automated insights, and more.  Utilizing NVivo is a 

symbolic approach principally as a generating function for data analysis, and the primary 

literary data collection storage and analytical tool. 

 Text analysis established similarity between peer-reviewed literature by using text 

operators and functions, document stage developments, and rules and order used for 

analyses, software sharing and security, and data visualization as a by-product of the 

qualitative meta-analysis, which visually highlighted and detailed the presence of 

descriptive data.  Sequences of words and strings lead to patterns, which lead to 

combinatorial parameters, node rules as data and field mechanisms, and digraph 

mappings (sets of cycles, visualized as trees, clusters, and clouds).  Contrary to traditional 
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treatments based on recurrences, generating functions encode the primary object by 

decomposing the literature into smaller structures (i.e., removing the emotion coupled 

with writing) as themes and frequency of occurrences, and coding the results.  Groupings 

either of the same type or of simpler types (generalizations or specialism), then are 

extracted and coded as having recurrence relations and processes coded language into 

formal specification language.  Utilizing NVivo 11 is a symbolic approach principled to 

set-theoretic constructions; this analysis confirmed the argument that words rather than 

mathematical calculations have power, and words are used to describe position that 

reflects expectations, exchanges and conditions of work. 

 Abduction as the logical form of analyses on the basis of an interpretation of 

collected data for a new explanation affects both public and business management 

processes, and the relationship between context, goals, policy instruments, and choices; 

decision making that is both informed by public interest and a systems approach to 

knowledge synthesis.  There is a strong bias toward identifying, managing and sharing as 

a learner centric view of capability to act effectively, as opposed to the commonly 

accepted information centric view derived from information assets. 

Research Questions Findings 

 Research questions invariably occur while reviewing literary life, and empirically 

developed as new constructs or relationships establishing social change in the areas of 

management accounting, finance, valuation, knowledge management, and claimed 

knowledge science by extending and developing prototypical phenomena and its 

intangible asset/intangible management nature.  Exploratory research and theoretical 

principles considered, formed functional intelligences by a prolonged timeline of 1896—
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2013 (see Appendix A,B,C), and their related research development activities on 

intellectual property (IP), knowledge capital, social capital, human capital, structural 

capital, learning hypotheses, and learning practices on three levels—individual, group, 

and organizational.  What field mechanisms make up knowledge science?  What 

operative functions make up knowledge science (KS)?  What is the principal theory of 

knowledge science (KS)?  What is the relationship of knowledge science (KS) to the 

professional practice of knowledge management?  These questions address the problem 

of vagueness and realize a clearer sense or perspective of knowledge science is necessary 

and a novel way to transform scholarly writing, transform knowledge management 

practice, and publicly create capacity for new skills and capabilities; a social change 

where individuals and institutions can operate with a better economic sense.  Individuals 

immediate task at business schools is not training; in the use of decision theory but 

research, in how to apply decision theory, in how to phrase questions concerning 

knowledge unknowns, which will make it as easy as possible for decision makers to 

come as close as possible to expressing true judgments.  Future theoretical perspectives 

will involve applied management and decision science practice of knowledge science, 

which create social and cultural change for the individual researcher, academe, 

governments and the commercial marketplace. 

 Overall, findings and statements reflect that knowledge management (KM) and 

the study of knowledge science (KS—knowology) have not become a theoretically 

saturated field.  Knowology, the study of knowledge as knowledge science communicates 

field mechanisms which make up knowledge science as investigative thinking, 

investigative behavior and investigative methodology; decisions, management, and 
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information are three objective perspectives which devised a synergistic capacity or 

trilogy proffering systems, service, and socio-economics as three subjective sciences 

measuring knowledge.  Peer-reviewed multidisciplinary literature progressed by 

phenomenological research perspectives, and researcher as chief data collection device 

integrated an interdisciplinary trilogy of social science, service science and systems 

science.  These field mechanisms independently did not justify the thinking process of 

knowledge science as an interdisciplinary body of knowledge having interdependencies, 

and a practice-research-theory framework.  The nature of these mechanisms is 

appropriate as formula language construct forms, and creates rules and codes for database 

query as keywords and statements leading to main subjective idea delimiters (see 

Appendix D).  Activities, the dynamics of natural absorption, doing and seeing being 

done; learning and process synthesizes the state of management affairs in the context of 

applied management and decision science, and the knowledge science construct variables 

of production, environment, labor and decision-maker which are bound by an objective 

rationality of production management and the respective empirical laws (see, Figure 2.)  

A utility of information that qualify representation (physical and functional), and related 

power relationships (authority).  Decision science traditionally requires two academic 

intelligences–verbal/linguistic and logical/mathematical.  A verbal/linguistic reasoner 

examines, investigates and triangulates knowledge production as an applied management 

and decision science; communicates production management as intelligence analyses. 

 The field of management general operative functions on work, environment, and 

philosophy of personhood are control and coordination.  Fundamentally, a comprehensive 

socio-cognitive process applied to people, process, practice and situations on which 
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judgments are made, clarified that knowledge management (KM) metrics as measures of 

key attributes yielding knowledge answers the question of what operative functions make 

up knowledge science (KS) as investigation and synthesis.  Knowledge science defined is 

knowledge investigation; activities of knowledge intensive work which leads to evidence 

and proof using an investigation methodology (ACE).  A knowledge synthesis that 

transpire when we investigate know what, know why, know where, know when, know 

who, and know how within service and product environments; an investigatory process 

on ordinary generating functions controlling and coordinating knowledge activities as 

transformative theory/theories and interpretive forensic applications.  Meta-data analysis 

made the evidence physical by correlating themes, language analysis of themes, and 

generative word and phrases of communities of practice (CoP). 

 Human labor power established a distinction between knowledge-producing 

workers and knowledge-using workers, which extended and expanded prototypical 

financial capital concepts of the applied profession.  Rules and guidelines employed a 

principle that knowledge-producers contributed to knowledge transmission for an explicit 

purpose.  Knowledge production is important, and its fulfillment on knowledge assets 

manifested in activities of human labor is relatively important to overall knowledge 

management (KM) field contribution and performance.  The production possibilities of 

exploring and mapping knowledge indicated the driving forces on dynamics of 

production, yielded and evolved a hybridization of knowledge assets and a knowledge-

based economy (see Appendix G).  Given the distinctive elements of feelings, structures 

of meaning, ways of life and struggle (forces), and balancing attributes accordingly; 

includes preferences and collaborative arrangements which operationalized ethnic (nation 
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state/sovereign state) custom decision and value theories.  The systems approach or 

systems thinking discipline intimately connected the human behavior domain science to 

knowledge management.  Abduction as the logical form of analyses brings together new 

explanation in parts: rules and routines affecting both public and business management 

processes, and the relationship between context, goals, policy instruments, and choices; 

decision making that is both informed by public interest and a systems approach to 

knowledge synthesis.  There is a strong bias toward identifying, managing and sharing as 

a learner centric view of capability to act effectively, inverse to the commonly accepted 

information centric view where identifying, managing and sharing are derived from 

information assets.  Abduction consists of assembling or discovering, on the basis of an 

interpretation of collected data for a new explanation: a logical form of operation from a 

known quantity (=result) to two unknowns (=rule and case). Therefore, a cerebral 

process, an intellectual act, a mental leap, that brings together things which one had never 

associated with one another and confirms intuition: a cognitive logic of discovery.  

Activities, the dynamics of natural absorption, doing and seeing being done; learning and 

process synthesizes the state of management affairs in the context of applied management 

and decision science, and the knowledge science theoretical construct variables of utility 

function theory, information theory, decision field theory and decision theory are bound 

by an objective rationality of production management and respective information centric 

empirical laws (see, Figure 2.).  Analysis as practice derived theory (PracDT) frames 

beliefs, social norms and expected utility; knowing this, the principal theory of 

knowledge science is knowledge activity theory (see, Appendix F): an extensive range of 

practical intelligence and actionable evidence that transforms people, process, and 



83 

 

practice; a clear-cut phenomenon and critical interpretation, which validates this 

knowledge science trilogy with formal grounded theory.  Knowledge management 

philosophy and methodology have been developing over several decades, and knowledge 

activity theory is self-evident truth, and the fusion occurring in process interdependencies 

and people interactions (see, Figure 1.).  Furthermore, knowledge management 

philosophy and methodology have created capacity for change in practice (new skills or 

capabilities) and operation capability: applied ethics of efficiency, applied research, 

creative intelligence, strategy process (action-decision dynamic), value premises, factual 

premises, transdisciplinarity, decisional capacity, analytic and evaluative reflection and 

sage. 

 Knowledge management (KM) as an umbrella term for overseeing activities 

within management science and decision science served as a reflection of values and 

philosophy, and knowledge management state of affairs as a philosophy and this 

knowledge science contribution to the growth of a more capable and rational freethinker 

in applied management and decision science scholar-practitioner duties. 

Analytic function is represented by a power-series expansion in complex analysis 

(integration) and the relationship of knowledge science (KS) to the professional practice 

of knowledge management is whereat processes of brainpower as conscious awareness or 

subconscious awareness lead to discoveries that you can make: the distinction of 

forensics.  The whole of forensic knowledge science is meta-cognitive experiences 

acquiring knowledge which comes back to knowledge activity theory; even though the 

logic remains fuzzy, self-study is the chief means of gaining this special knowledge.  

Knowledge science is applied management and decision science investigation: 
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1. Language depends upon emotion, and you cannot separate both 

2. Knowledge is for acting upon 

3. Knowledge is metaphysical 

Knowledge science (KS) synthesis occurs when we investigate brainpower within a 

workforce environment (see, Figure 1.); it is managing professional intellect by an 

investigatory process whereat knowledge science is defined, bound and applied.  

Epistemology assumed in the literature that knowledge tend to privilege the individual 

(intuitive-sense) over the group (consensus), and form the epistemology of possession 

and practice prioritizing service value.  How the interplay of knowledge and knowing can 

generate new knowledge and new ways of knowing within organized human activity 

serves to justify proposed research as an applied management and decision science 

(AMDS) business case study; a state of business evaluation as intangibles management.  

Knowledge science as the forensic science of knowledge management creates a paradigm 

shift and the social change to turnabout the rapid shifts in management direction, 

uncertainty, and untrustworthiness of the knowledge management craft.  Knowledge 

science (KS) defined is knowledge investigation; activities of knowledge intensive work 

which leads to evidence and proof using an investigative methodology.  The principles 

built into the forensic knowledge science methodology: 

1. The development of a true forensic science 

2. Develop procedures and practices for doing the work 

3. The development of a work force creating a balance of power between 

management, labor and the marketplace 

4. Protection of information 
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5. Access a plentiful research and development budget 

6. Value 

7. Value stream 

8. Pull 

Hybridization of knowledge assets involves transdisciplinarity and confirms knowledge 

management (KM) practices are varied by knowledge culture, knowledge infrastructure, 

information resources, and environmental and organizational behavior: knowledge as an 

economic transition to valuing the new reality of forensic knowledge science shape and 

preserve the power to compare developmental integrity, investigative possibilities (to 

articulate rediscovery), ethical aspiration (rejection of past structuring), complianced 

dependent services (CDS), client compliance behavior, and the physical, functional and 

relational aspects of representation.  The relationship of knowledge science (KS) to the 

professional practice of applied management and decision science although a technical 

discipline; as a forensic science have disciplined use of the tools of science, and 

curriculum requiring learning how to observe details and follow a disciplined thinking 

process, analyze information, interpret, test and measure to make critical decisions 

(methodology); the true measure of an expert's value is informing and persuading.  

Forensic science is grounded by three (3) distinct transdisciplinary steps of investigatory 

methodology; analysis, comparison, and evaluation (ACE).  The Daubert factors set out 

governing rules of scientific evidence, and principles and methodology of the expert. 
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Summary 

 Knowledge science constitutes science for knowledge management philosophy.  

Our system’s goal must be to improve practice and develop ideas and activities that link 

knowledge management activities not only to impact business, but publicly create 

capacity for new skills and capabilities; a social change where individuals and institutions 

can operate with a better economic sense: individuals whose immediate task at business 

schools is not training in the use of decision theory but research.  Policy-makers and other 

business and public administration stakeholders also share interest and analysis of this 

knowledge science trilogy; the varying degrees of desired confidence, and challenges that 

a knowledge science study could be safely undertaken infer a service-dominant logic 

within the applied management and decision science field. 

 Service science, management, engineering, and design (SSMED) are knowledge-

intensive on customer-provider interactions, and a normative perspective reflecting 

driving forces on controlled results and life cycle interaction.  Other normative value 

theory conceptions that can be used for further study and research could relate to social 

justice theory by rule of law and right (administered by justice).  Can a science of public 

administration deliver the ends on public sector activities, in reality of New Public 

Management (NPM) or will Knowledge Management Knowledge Science (KMKS) 

platform deliver the ends on a public sector investigatory nature?  I have characterized, 

generalized and explained the disjoint union or label product quality of knowledge 

science as a hybrid science for learning, knowing, and practice. 
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Chapter 5: Discussion, Conclusions, and Recommendations 

Significance of the Study 

 The researcher as investigator providing the data needed to conduct a rigorous 

secondary meta-data-analysis established an objective truth, generalized and explained 

knowledge science, introduced the concept of knowledge activity theory (KAT), a formal 

grounded theory, and shaped fact that a study having literary samples can prove and 

support realism as objective management research.  Scholar-practitioners and 

philosophers agree that new knowledge is created by building upon what we already 

know: KAT has not been subjected to peer-review or publication nor quantitatively 

tested, which suggests that a knowledge management dialogue must be initiated for 

general acceptance of the theory and areas of valuation.  The premise derived from 

problems in practice and systems goal to improve practice by creating knowledge 

management activities to business impact (KMKS), return on investment (ROI), and 

develop intangible quality by trained disciplinary scholar-practitioners.  This work is an 

original research study relating to interdisciplinary research: knowledge production 

toward a knowledge science is limited.  The Trilogy of Science: Filling the Knowledge 

Management Gap with Knowledge Science and Theory informs management on the value 

and defended qualities of knowledge intensive business service (KIBs).  An 

entrepreneurial value providing new vision, improving education, and serves to: 

1. Engage intangibles adding to stock of what is known 

2. Promise interests to create a state of knowing 

3. Provide solutions 

4. Train practitioner and applied professionals 
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5. Produce more value 

Knowledge science is the bridge from knowledge management as business (IT engaged) 

discipline to knowledge management as a philosophy and scholarly-practice doing 

knowledge management as a forensic knowledge science, and applying the research on 

an intelligence paradigm/platform and related value flow.  Scholar-practitioner goal is 

improving practice by creating knowledge management activities for business impact, 

return on investment, and develop intangible quality by interdisciplinary activities.  

Knowledge science is a critical synergistic capacity and synthesis having objective 

rationality of production management, constructs on knowledge management learning 

principle, knowing and doing; it is a highly complex natural process transforming 

systematized value, rules, equity, and equality in a human phenomenology strategic 

context.  Knowledge science as the forensic science of applied management and decision 

science creates a paradigm shift and the social change to turnabout the rapid shifts in 

management direction, uncertainty, and untrustworthiness of the knowledge management 

craft.  Knowledge science contributes to the growth of a more capable rational freethinker 

of applied management and decision science scholar-practitioner duties. 

 Presenting quality of information (QoI) emphasizing transdisciplinary knowledge 

activities, brainpower, philosophical change by values, by theory, and of traditional 

legacy formally grounding knowledge activity theory (KAT), serves and sensitizes 

readers to the nature of meta-synthesis; a triangulation of meta-data analysis, meta-

method, meta-theory.  Equally important, government regulation has created such 

perspective change in the field of knowledge management, the multidisciplinary literature 

concepts relating to the relationship of and between practical managerialism and 
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literature, advocated and validated the central belief of hybridization.  The production 

possibilities of exploring and mapping knowledge indicated the driving forces on 

dynamics of production, yielded and evolved a hybridization of knowledge assets and a 

knowledge-based economy (see Appendix G).  Hybridization of knowledge assets 

involves transdisciplinarity and confirms knowledge management (KM) practices are 

varied by knowledge culture, knowledge infrastructure, information resources, and 

environmental and organizational behavior: knowledge as an economic transition to 

valuing the new reality of forensic knowledge science shape and preserve the power to 

compare developmental integrity, investigative possibilities (to articulate rediscovery), 

ethical aspiration (rejection of past structuring), complianced dependent services (CDS), 

client compliance behavior, and the physical, functional and relational aspects of 

representation.  Hybridization as a trilogy on social science, service science, and systems 

science inspire theoretically, and supported and strengthened the literature examination 

on the dissertation research questions.  Collectively these developments do not justify the 

claim of knowledge science to a specialty status within the field of applied management 

and decision science or knowledge management, yet serves as a paradox that perhaps 

allowed another to answer questions such as what is the average time to get from one 

cycle to the other; is the established order not significant or is the established order 

significant; what is the average time in a cycle; are the illustrated construct sequences, 

cycles, sets or cycles within just one cycle; is the unique integration admissible 

constructs, which permit direct translations into supplementary generating functions? 
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Limitations of the Study 

 We must accept the fact that information systems only derive information if 

knowledge science is to adapt and build the concept that developments of information 

into knowledge require people.  Man-in-the-machine was management information 

systems' way to circumvent the transformation fact that knowledge is derived from 

human (people) value-in-use and use-value.  Knowledge Management is the study of 

knowledge routines: a management paradigm for continuous dynamic repurposed 

business intelligence, which enables best-in-class enterprise operation research and 

management; curriculum tools to support competency in the areas of creative and critical 

thinking, problem-solving, technological literacy, global business education, leadership 

development, and career self-management.  This research and analysis gave way to a 

knowledge science (KS) trilogy, and an objective limitation came to light, natural and 

routine of the culture concept: not all objective experience can be transformed or 

transferred into subjective states.  The global business environment involve information 

transfer, market analysis, information tracking, digital technologies and the presumed 

need for speed on response logic; production functions that involves efficiency and 

estimation, and may add or detract responsibility, strategy, or style of tactics.  This 

research is limited by digital technologies and information tracking scope and its related 

speed on response logic; an analysis based on database choice and multiple techniques 

that may have potential adverse effects on a replication study (i.e., to replicate results 

using different databases or data sources).  
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Data Analysis for Research Questions 

 Abduction as the logical form of analyses grounds interpretation for new 

explanation by the relationships between context, goals, policy instruments, and choices, 

and decision making that is both informed by public interest and a systems approach to 

knowledge synthesis.  A meta-analysis based on critical interpretative language analysis 

and meta-synthesis using triangulation on meta-data, meta-method and meta-theory as 

the: 

● Nature of interpretation is exposed and extended beyond available body of 

knowledge (i.e., it offers a historical and theoretical analytic approach to making 

sense of derived knowledge) 

● Investigation becomes results and process driven 

● Comparative analysis on the findings and theoretical linked 

● Data produces a midrange theory that explains and describes relationships 

between qualitative findings 

● Findings are constructed by specific accordance of interpretative skills 

The meta-data extraction on benchmark narrative data came from Walden University 

library, ebrary and academic search complete, business source complete, PsycARTICLES 

and SocINDEX databases; peer-reviewed articles were inspected by abstract statements 

and perusal of content (language analysis).  Content analysis processes on objective 

narrative data collection generated sets of information for investigation, and meta-method 

using triangulation technique, open coding by time-stamp labeling to critically interpret 

central themes, values and fit-to-purpose discourse.  Fit-to-purpose relate data in ways 

that counteract possible threats to validity and reliability, which describes the data 
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produced by different techniques used at periods in social, service and systems sciences 

fieldwork developments (see Appendix G).  Meta-data-analysis made the evidence 

physical by correlating themes, language analysis of themes, and generative word and 

phrases that can be adapted to the research questions; utilizing NVivo software was a 

symbolic approach principally as a generating function for the primary literary data 

collection.  Fundamentally, a comprehensive socio-cognitive process made of knowledge 

management application, analysis, synthesis, and evaluation; whereat criteria and 

experience apply to people, process, practice, and situations on which judgments are 

made (see Figure 6.).  Knowledge management (KM) clarifies metrics as measures of 

key attributes yielding knowledge.  Knowledge building as a collective cognitive 

responsibility without the conscious elements of control over the outcome reflects and 

shows research as being: 

• Focused on routines and procedures (factual) 

• Centered on evaluation and practical outcomes (procedural) 

• Centered on rationales (justificatory) 

• Focused on critical examination as it impacts social justice (critical) 

Exploratory research and theoretical principles considered and formed functional 

intelligences by a prolonged timeline of 1896 to 2013 (see Appendix A,B,C), and their 

related research development activities on intellectual property (IP), knowledge capital, 

social capital, human capital, structural capital, learning hypotheses, and learning 

practices on three levels—individual, group, and organizational derived research 

questions, and empirically developed as new constructs or relationships.  The whole of 
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forensic knowledge science is meta-cognitive experiences acquiring knowledge which 

comes back to knowledge activity theory.  Even though the logic remains fuzzy, self-

study is the chief means of gaining this special knowledge.  How the interplay of 

knowledge and knowing can generate new knowledge and new ways of knowing within 

organized human activity serves as an alternative overarching perspective to justify 

proposed research data analysis as an applied management and decision science (AMDS) 

business case study. 

Assumptions 

 The applied professions must accept the fact that information systems only derive 

information if knowledge science is to adapt and build the concept that transformations of 

information into knowledge require people.  I presented a positive argument that 

interdisciplinary collaboration was limiting the knowledge management developments, 

and now rejects that denoted limitation observing lack of knowledge sharing was not in 

evidence or proof. 

1. I principally introduced the knowledge management and knowledge science 

purpose was ultimately to know the value of intangibles (knowledge-based 

assets)—measurements of utility of information, value of utility function to 

business, and quantifying and qualifying courses of action.  This inference can be 

qualified by the research that knowledge management knowledge science 

(KMKS) is to qualify quality knowledge products by investigative thinking, 

investigative behavior, and investigative methodology and representation. 

2. I assumed and accepted three dominant methodologies: qualitative, quantitative 

and comparative (mixed-methods); this inference can be qualified by the meta-
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cognitive experiences that I failed to accept investigative methodology as a fourth 

research paradigm. 

3. I principally introduced the lack of explicit information sharing and knowledge 

sharing created vagueness in the literature on the concept of knowledge science.  

This inference can be qualified by the research that sharing as the power of 

persuasion are valued and build the transdisciplinarity platform within the 

knowledge management field. 

4. I presented a positive argument that interdisciplinary collaboration was limiting 

the knowledge management developments, and now rejects that denoted 

limitation observing lack of knowledge sharing was not in evidence or proof.  The 

current literature collection for this study still provided no evidence or proof to an 

effective transfer, change and transformation of knowledge science (KS) 

fieldwork in communities of practice (CoP); the most recent literature (2013) 

reflecting and advancing KS concepts and approaches is an electronic book and 

hard copy book format, yet activities of knowledge intensive work that leads to 

evidence and proof using an investigation methodology have not derived relevant 

research from peer-reviewed CoP. 

Answering the Research Questions 

 Overall, findings and statements reflect that knowledge management (KM) and 

the study of knowledge science (KS--knowology) have not become a theoretically 

saturated field.  Knowology, the study of knowledge as knowledge science communicates 

field mechanisms as investigative thinking, investigative behavior and investigative 

methodology.  Fundamental and compound processes on knowledge assets as a utility of 
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information that qualify representation (physical and functional), and related power 

relationships (authority) on data analysis made the evidence physical by correlating 

themes, language analysis of themes, and generative word and phrases of communities of 

practice (CoP).  I reviewed qualitative case studies and presented practice derived 

evidence (PracDE) as narrative data understandings on knowledge transfer processes, 

associative learning models, strategy mapping and mining techniques, value creating 

systems and platforms, and language analysis that reinforced the usefulness of training 

practitioners in field research.  Knowledge production by trained disciplinary scholars is 

relevant disciplines identified, explored, and considered based on advancing applied 

management and decision science field expertise.   

The knowledge science (KS) conceptual framework has implications for advancing field 

knowledge and presents a view of language analysis, while explaining meta-knowledge 

production by qualitative meta-analysis.  Meta-data-analysis design working between 

epistemological and hermeneutic triangulation technique and working out language 

analysis and thematic interpretations using document retrieval identified anchors that 

provided key points of the data to be gathered and developed toward answering the 

research questions.  I have characterized, generalized and explained the disjoint union or 

label product quality of KS as a hybrid science for learning, knowing, and practice.  

Social justice theory by rule of law and right constructs qualify representation (physical 

and functional) and related power relationships as underlying knowledge actualities of 

knowledge science.  Communicating investigative thinking, investigative behavior and 

investigative methodology forms and serves a forensic knowledge science premise.   

Knowledge science as an applied profession of applied management and decision science 
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(AMDS) serves as a forensic science by thinking process, analyzing information, 

interpreting, testing, and measuring to make critical decisions: true measures of experts 

informing and persuading the value and tools of science.  Curriculum requiring learning 

how to observe details (see knowledge, reality, and practice in its entirety) and following 

technical discipline is a forensic science body of knowledge grounded by three distinct 

transdisciplinary steps of investigatory methodology: analysis, comparison, and 

evaluation (ACE). 

Implications and Recommendations for Action 

 Knowledge science constitutes science for knowledge management philosophy.  

Our system’s goal must be to improve practice and develop ideas and activities that link 

knowledge management activities not only to impact business, but publicly create 

capacity for new skills and capabilities; a social change where individuals and institutions 

can operate with a better economic sense.  Individual whose immediate task at business 

schools is not training in the use of decision theory but research.   

 Policy-makers and other business and public administration stakeholders also 

share interest and analysis of this knowledge science trilogy; the varying degrees of 

desired confidence, and challenges that a knowledge science study could be safely 

undertaken infer a service-dominant logic within the applied management and decision 

science field. 
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Recommendations for Further Study 

 Asking further questions about knowledge management philosophy; doing 

applied management and decision science as a forensic knowledge science call for 

collaboration.  Acknowledging we have a problem with vagueness both tacitly and 

explicitly when engaging knowledge science logic, and developing practitioner activities 

as an applied management and decision science intelligence makes matters clear, and 

important that we identify, clarify and assess whether we would be better off stepping 

outside of current field framework completely, or would trying to replace it with a better 

one result in greater advances.   Knowledge management (KM) practitioners are not 

theoretically saturated with knowledge science theory concepts, and to devise, extend or 

build apropos theory develops research knowledge as a social change benefit where 

individuals and institutions can generate a practical intelligence utility that can be 

repeatedly used as a rational expression on the concept of knowledge science.  An 

entrepreneurial adjunct approach interpret knowledge management knowledge science 

(KMKS) as an advantageous and competitive platform for further study and development 

on intangible management, and advance important functions to forensic science.  KM did 

create a platform for professional selling rather than defending the decision science and 

predictability strategic option of KM practice.  Is knowledge science (KS) a product 

portfolio that management is unwilling (failed to accept or rejects) to consider?  Other 

normative value theory conceptions that can be used for further study and research could 

relate to social justice theory by rule of law and right (administered by justice).  Can a 

science of public administration deliver the ends on public sector activities, in reality of 

New Public Management (NPM)?  Is value theory by business markets or industries 
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conceived cooperation a rational choice, or rational action of just institutions (fair, 

evenhanded, unbiased) arbitrarily reflecting merely different values? 

 Engaging historical literature and analyzing termed peer-review articles as a result 

to devising, expanding and extending knowledge management practice, concludes that 

the current knowledge management platform is unstable, and that more studies should 

explore the knowledge science concept to devise, extend, or build more appropos field 

theory and practice. 

Summary 

 Knowledge production toward a knowledge science is limited; The Trilogy of 

Science: Filling the Knowledge Management Gap with Knowledge Science and Theory 

informs management on the value and distinguishing features of knowledge intensive 

business service (KIBs).  A value providing new vision, improves education, and serves 

to 

1. Engage intangibles and adding to stock of what is known 

2. Promise interests to create a state of knowing 

3. Provide solutions 

4. Train practitioner and applied professionals 

5. Produce more value 

Problems in practice derives our systems goal; our systems goal on improving practice 

creates knowledge management activities (KAT) which impact business (KMKS), return 

on investment (ROI), and develops intangible quality by trained disciplinary scholar-

practitioners (KIBs). 
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Conclusions 

 The conclusion I draw is academic peer-reviewed practitioner explanatory and 

advisory power has not shifted nor inflected from descriptive to normative frame of mind, 

or way of thinking.  Although I am in the grip of this normative applied management and 

decision science (AMDS) thought, knowledge science is an issue of a process of practical 

reasoning; reasoning that hold evident and causally connect knowledge activity theory 

(KAT) to this web of thought.  I believe the role KAT set up is authority to speak to the 

philosophy and science of knowledge as knowology: the idea of a universal means made 

explicit.  Perhaps by way of knowology and KAT change in professional mindset will 

lead to intuitive innovation, self-governing policies, a more grounded normative—

descriptive—prescriptive empirical KAT, a scaled-balance to forensic knowledge 

management knowledge science (KMKS), and a full information approach to rationality 

and practicality advancing a consumatory scholarship.  When I take my commitment to 

scholarship as conferred, the forensic knowledge science platform will be fully anchored 

and grounded appropriately by Anercomp (KIB—Sole Practice), which impart stability 

and capacity for change, and in this means of valuing cannot be held in one’s view that 

there’s nothing good or no one committed to advancing KMKS value-in-use and use-

value. 

 This cited trilogy is grounded in transdisciplinarity and a reasonable stability of 

authoritative practice derived value-in-use making change of prior general consideration 

value by way of the practice derived knowledge activity theory (KAT). 
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Concluding Remarks 

 Knowledge science is the bridge from knowledge management as business (IT 

engaged) discipline to knowledge management as a philosophy and scholarly-practice 

doing applied management and decision science as a forensic science (KMKS), and 

applying the research on an intelligence paradigm/platform as specialized-specific know-

how. 

 Knowledge science is a critical synergistic capacity and synthesis having 

objective rationality of production management, and construction of learning, knowing 

and doing; a highly complex natural process transforming systematized value, rules, 

equity, and equality in a human phenomenology strategic context. 

 Knowledge management must accept the view that managed information system 

derive and develop information; the hybrid nature of artificial science (man-machine 

systems concept), which aforementioned caused difficulties of disentangling prescription 

from description bypasses humanities value-in-use and use-value that transforms 

information on how human behavior, human thought and human interaction addresses 

and develops action as practical knowledge and intelligence.  Meta-analysis presented 

knowology as having that relevant interdisciplinary applied practice of knowledge 

science. 

 I want you the reader to 

• Use your mind’s eye to examine the nature of this design and practice toward a 

unified autonomy and empirical law(s) 
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• Develop the cognitive domain of knowledge activity theory (KAT) and the basic 

disciplinary ACE method (analysis, comparison and evaluation) and framework 

for forensic knowledge science 

• Build a forensic knowledge science community of practice (CoP) whose conduct 

is basic and applied research 

• Explore service (systems) as actionable information toward developing service 

activity theory and philosophy of the mind to comprehend logic, semantic, and the 

element reasoning of the triadic relationship 

 The method in which we acquire knowledge comes back to activities; self-checks 

built in researching are constructs of self-knowledge or secured knowledge process.  

Information-intensity practice has an inherent quality as secure knowledge optimizing 

field contributions.  One must accept tacit knowledge is an acquired knowledge all in 

itself, and not an antecedent or interplay of explicit knowledge.  KAT explain and 

predict social and human phenomena; social psychology is applicable to investigating 

natural condition use-value and value-in-use (act now processes).  This epistemology 

frame and center scientific method (ACE) as the practice derived understanding of 

knowledge management knowledge science (KMKS) platform. 

 Actions in applied management and decision science (AMDS) have distinct 

epistemic application.  Knowledge science (KS) as a forensic science purport a new 

epistemology of practice establishing method and rule of evidence and inference can 

guide policy making, and build a new bridge between managers and academics. 
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Recurrent Field Inquiries 

What does a Knowledge Managment (KM) Practitioner do? 

 Knowledge Management Practitioner study knowledge routines: a management 

paradigm for continuous dynamic repurposed business intelligence, which enables best-

in-class enterprise operation research and management. 

 Knowledge Management Practitioner repurposes an operation: serving as business 

partner; systems thinker/investigator/analyst; wise councilor and advisor of Knowledge & 

Learning Management (KLM) structures; developer of knowledge sharing culture and 

continuous learning; prosumer of scholarly-writings; advocate; your outsourced Chief--

CKO, CEO, COO! 

What is KM? 

 Knowledge Management is a surprising mix of strategies, tools, and techniques 

that have emerged from decision science. An interdisciplinarity, rooted and drawing upon 

the study of decision making from psychology, economics, law, political science, 

philosophy, business, education, and social and humanistic disciplines. 

 Knowledge Management is a transdisciplinary field consisting of: operation 

management, learning management, social science, language science, and theories of 

decision, management, information, and organization, while making direct connection 

and use of an enterprise's intellectual assets, by recognizing functional intelligence to 

transform people, process, and practices. 
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What will KM do for my organization? 

 Knowledge Management represents an approach to the full utilization of KM flow 

controls: process of knowing, facilitating, generating, transferring, and transforming 

people, practice and technology by studying use-value and value-in-use. 

 Knowledge Management is the study of knowledge routines: a management 

paradigm for continuous dynamic repurposed business intelligence, which enables best-

in-class enterprise operation research and management. 

Provide service operation that will tactically secure and ensure the scope of business 

services responds to the individual, and/or establishment needs; reinforcing core business 

values and service exclusivity. Your Business Specialist! 



104 

 

References 

Abdullah, S., Saifi, A., Dillon, S. & McQueen, R. (2016). The relationship between  

 face to face social networks and knowledge sharing: an exploratory study  

 of manufacturing firms. Journal of Knowledge Management, 20(2),  

 308-326. DOI: 10.1108/JKM-07-2015-0251. 

Abiola, S.M., Adesola, S.A., Adetola, O.G. & Omozaphue, A.K. (2016). Knowledge 

 Management System in Higher Institution Libraries. Information and  

 Knowledge Management, 6(7), 29-37. 

Abu-Shanab, E., Haddad, M. & Knight, M.B. (2014). Knowledge Sharing Practices

 and the Learning Organization: A Study. IUP Journal of Knowledge  

 Management, 11(2), 38-50. 

Adesemowo, A. K., von Solms, R., & Botha, R. A. (2016). Safeguarding  

 information as an asset: Do we need a redefinition in the knowledge  

 economy and beyond? South African Journal of Information Management,  

 18(1), 1-12. http://dx.doi.org/10.4102/sajim.v18i1.706. 

Agrez, J., & Damij, N. (2016). A Knowledge Management Approach to the  

 Loosely Coupled Systems. Information Resources Management Journal  

 (IRMJ), 29(1), 75-90. doi:10.4018/IRMJ.2016010105. 

Ahmad, S.F. & Shahid, M.K. (2015). Role of Knowledge Management in Achieving 

 Customer Relationship and its Strategic Outcomes. Information and  

 Knowledge Management, 5(1), 79-87. 

Akhavan, P. & Dehghani, M. (2015). Knowledge Acquisition Techniques  

 Selection: A Comparative Study. IUP Journal of Knowledge Management,  



105 

 

 13(3), 17-30. 

Akhavan, P. (2014). Critical Success Factors in Knowledge Management Among  

 Project-Based Organizations: A Multi-Case Analysis. IUP Journal of  

 Knowledge Management, 12(1), 20-38. 

Al-attraqchi, M.M., Ahmad, M.S. & Ali, N. (2016). A Proposed Factors Affecting 

 

 Knowledge Management Effectiveness: State of the Art and Direction for  

 

 Future Work. Information and Knowledge Management, 6(5), 30-36. 

Al-hawari, M. (2007). The Importance of the Four Knowledge Management  

 Styles to Industry: Using the HSD Post Hoc Test. Journal of Knowledge  

 Management Practice, 8:3, September 2007. Retrieved from 

 http://www.tlainc.com/articl141.htm. 

Al-Khouri, A.M. (2014). Fusing Knowledge Management into the Public Sector: a  

 Review of the Field and the Case of the Emirates Identity Authority.  

 Journal of Knowledge Management, Economics & Information Technology,  

 4(3), 1-89. 

Alammar, F., & Pauleen, D. (2016). Exploring managers' conceptions of wisdom  

 as management practice. Journal of Management and Organization, 22(4),  

 550-565. http://dx.doi.org/10.1017/jmo.2015.53. 

Albert, K. (2014). Erasing the social from social science: The intellectual costs of  

 boundary-work and the Canadian institute of health research. Canadian  

 Journal of Sociology (Online), 39(3), 393. 

Aleksandar, K. (2013). Understanding of Knowledge from Economist's  

 Perspective. Journal of Knowledge Management, Economics and  



106 

 

 Information Technology, 3(3), 1-15. 

Aljuwaiber, A. (2016). Communities of practice as an initiative for knowledge  

 sharing in business organisations: a literature review. Journal of  

 Knowledge Management, 20(4), 731-748.  

 DOI: 10.1108/JKM-12-2015-0494. 

Allegretti, A.M., Thompson, J. & Laituri, M. (2015). Engagement and  

 accountability in transdisciplinary space in Mongolia: principles for  

 facilitating a reflective adaptive process in complex teams. Knowledge  

 Management for Developmental Journal, 11(2), 23-43. 

Allingham, M. (1999). Rational Choice. New York, NY: St. Martin’s Press, Inc. 

Almaz, F., & Çizel, B. (2016). Strategy as practice: Reflections from university.  

 International Journal of Innovation, Management and Technology, 7(4),  

 161-165. http://dx.doi.org/10.18178/ijimt.2016.7.4.665. 

Almudallal, A. W., Bakri, N., Muktar, S. N., & El-Farra, M. (2016). Implementing  

 knowledge management in the palestinian public sector institutions:  

 Empirical study on the presidency of the palestinian government.  

 International Review of Management and Marketing, 6(4) Retrieved from  

http://search.proquest.com.ezp.waldenulibrary.org/docview/1796229904?accounti

d=14872. 

Alsalim, M.S. & Mohamed, N.Y. (2013). Impact of Knowledge Management  

 Processes on Organizational Performance: An Empirical Study in Institute  

 of Technical Learning--Iraq. Information and Knowledge Management,  

 3(11), 94-104. 



107 

 

 

Alsuraihi, M. D., Yaghi, K., & Nassuora, A. B. (2016). Knowledge sharing  

 practices among saudi academics: A case study of king abdulaziz  

 university. Journal of Current Research in Science, 4(1), 63-68. Retrieved  

 from  

http://search.proquest.com.ezp.waldenulibrary.org/docview/1785391028?accounti

d=14872. 

Alvesson, M. & Kärreman, D. (2001). Odd Couple: Making Sense of the Curious  

 Concept of Knowledge Management. Journal of Management Studies,  

 38(7):995. In Little, S. & Ray, T. (2005). Managing Knowledge: An  

 Essential Reader (2nd Ed.). 

Aming, N.N. (2015). Knowledge Capture and Acquisition  Mechanisms at Kisii  

 University. Interdisciplinary Journal of Information, Knowledge, and  

 Management, 10, 105-116. 

Anastas, J. W. (2014). The science of social work and its relationship to social  

 work practice. Research on Social Work Practice, 24(5), 571-580.  

 DOI: 10.1177/1049731513511335. 

Anderson, D.R., Sweeney, D.J., Williams, T.A. (2005). An Introduction to Management 

 Science: Quantitative Approaches to Decision Making. Mason, OH: Thomson 

 South-Western. 

Anderson, R., & Mansingh, G. (2016). Towards a Comprehensive Process Model  

 for Transitioning MIS to KMS. International Journal of Knowledge  

 Management (IJKM), 12(1), 1-17. doi:10.4018/IJKM.2016010101. 



108 

 

Ansoff, H. I. (1979). Strategic Management. London, UK: The MacMillan Press LTD. 

Antonius, N., Gao, X., & Xu, J. (2016). Applying Enterprise Social Software for  

 Knowledge Management. International Journal of Knowledge and Systems  

 Science (IJKSS), 7(4), 19-39. doi:10.4018/IJKSS.2016100102. 

Anvari, A., Alipourian, G. Moghimi, R. & Baktash, L. (2011). Analysis of  

 Knowledge Management within Five Key Areas. Journal of Knowledge  

 Management, Economics & Information Technology, 1(6), 1-24. 

Arend, R.J., Sarooghi, H. & Burkemper, A. (2015). Effectuation as Ineffectural?  

 Applying The 3E Theory-Assessment Framework to a Proposed New  

 Theory of Entrepreneurship. Academy of Management Review, 40(4),  

 630-651. DOI: 10.5465/amr.2014.0455. 

Armero, E., Garcia-Cascales, S., Gomez-Lopez, M.D. & Lamata, M.T. (2011).  

 Decision Making in Uncertain Rural Scenarios by means of Fuzzy TOPSIS  

 Method. Advances in Decision Sciences, 2011(937092). DOI:  

 10.1155/2011/937092.  

Arnone, L., Colot, O., Croquet, M., Geerts, A. & Pozniak, L. (2010). Company Managed 

 Virtual Communities in Global Brand Strategy. Global Journal of Business 

 Research, 4:2. 97-112. Retrieved from Walden University Business Source 

 Complete Database, Accession Number 47556735. 

Ash, J.S., Sittig, D.F., McMullen, C.K., Wright, A., Bunce, A., Mohan,  

 V....Middleton, B. (2015). Multiple perspectives on clinical decision  

 support: a qualitative study of fifteen clinical and vendor organizations.  

 BMC Medical Informatics & Decision Making, 15(1), 1-12. DOI:  



109 

 

 10.1186/s12911-015-0156-4. 

Ashok, M., Narula, R. & Marinez-Noya, A. (2016). How do collarboration and  

 investments in knowledge management affect process innovation in  

 services?. Journal of Knowledge Management, 20(5), 1004-1024. DOI:  

 10.1108/JKM-11-2015-0429. 

Atapattu, A.W.M.M. & Jayakody, J.A.S.K. (2014). The interaction effect of  

 organizational practices and employee values on knowledge management  

 (KM) success. Journal of Knowledge Management, 18(2), 307-328. DOI:  

 10.1108/JKM-07-2013-0276. 

Avsec, S. & Kocijancic, S. (2016). A Path Model of Effective Technology-Intensive  

 Inquiry-Based Learning. Journal of Educational Technology & Society,  

 19(1), 308-320. 

Awan, A.G. & Khalid, M.I. (2015). Impact of Knowledge Management on  

 Organizational Performance: A Case Study of Selected Universities in  

 Southern Punjab-Pakistan.  Information and Knowledge Management,  

 5(6), 59-67.  

Bacharach, M. (2006). Beyond Individual Choice: Teams and Frames in Game Theory. 

 Princeton, NJ: Princeton University Press. 

Back, Y., Parboteeah, K.P. & Nam, D. (2014). Innovation in Emerging Markets:  

 The Role of Management Consulting Firms. Journal of International  

 Management, 20(2014), 390-405. DOI: 10.1016/j.intman.2014.07.001. 

Badal, A. (2013). Organizational Knowledge Management Movement Strategies.  

 Journal of Knowledge Management, Economics & Information Technology,  



110 

 

 3(3), 1-6. 

Badia, A. (2014). Data, information, knowledge: An information science analysis.  

 Journal of the Association for Information Science and Technology, 65(6),  

 1279-1287. DOI: 10.1002/asi.23043. 

Baets, W.R.J. (2005). Knowledge management and management learning:  

 extending the horizons of knowledge-based management. New York, NY:  

 Springer Science. 

Bahrami, M., Salehi, M. & Korkmaz, S. (2014). A Study of the Driving Factors of  

 Knowledge Management and Corporate Entrepreneurship in Iran. IUP  

 Journal of Knowledge Management, 12(1), 7-19. 

Banner, N.F. & Szmukler, G. (2013). 'Radical Interpretation' and the Assessment  

 of Decision-Making Capacity. Journal of Applied Philosophy, 30(4), 379- 

 394. DOI: 10.1111/japp.12035. 

Bannock, G., Davis, E., Trott, P., Uncles, M. (2003). The Economist: Dictionary of 

 Business. Princeton, NJ: Bloomberg Press. 

Baporikar, N. (2016). Understanding Knowledge Management Spectrum for SMEs  

 in Global Scenario. International Journal of Social and Organizational  

 Dynamics in IT (IJSODIT), 5(1), 1-15. doi:10.4018/IJSODIT.2016010101. 

Barber, N. & Goodman Jr., R. (2011). A Strategic Approach to Managing  

 Customer Service Quality. Journal of Service Science, 4(2), 17-32. DOI:  

 10.19030/jss.v4i2.6642. 

Bardy, R., Rubens, A. & Pelzmann, G. (2016). Using an Intellectual Capital  

 Statement to Deploy Knowledge Management: The Example of an  



111 

 

 Austrian Chamber of Agriculture. The Electronic Journal of Knowledge  

 Management, 14(1), 45-59. 

Barker, R. (2015). Management of knowledge creation and sharing to create  

 virtual knowledge-sharing communities: a tracking study. Journal of  

 Knowledge Management, 19(2), 334-350. DOI: 10.1108/JKM-06-2014- 

 0229. 

Barnard, C.I. (1938). The Functions of the Executive. Cambridge, MA: The  

 President and Fellows of Harvard College – Harvard University Press. 

Barnard, H. & Pendock, C. (2013). To share or not to share: The roled of affect  

 in knowledge sharing by individuals in a diaspora. Journal of International  

 Management, 19, 47-65. DOI: 10.1016/j.intman.2012.11.003. 

Barratt, M., Choi, T.Y., & Mei, L. (2010). Qualitative case studies in operations 

 management: Trends, research outcomes, and future research implications. 

 Journal of Operations Management, Article in Press. 

 DOI: 10.1016/j.jom.2010.06.002 

Barrera, G. (2015). The Accountant's Role In Supporting A Legal Prosecution.  

 Journal of Service Science, 8(1), 7-10. DOI: 10.19030/jss.v8i1.9492. 

Bartolacci, C., Cristalli, C., Isidori, D. & Niccolini, F. (2016). Ba virtual and inter- 

 organizational evolution: a case study from a EU research project. Journal  

 of Knowledge Management, 20(4), 793-811. DOI: 10.1108/JKM-09-2015- 

 0342. 

Bashir, M. (2012). Possibility Intuitionistic Fuzzy Soft Set. Advances in Decision  

 Sciences, 2012(404325). DOI: 10.1155/2012/404325. 



112 

 

Battaglio, Jr., R.P. & French, P.E. (2016). Public Service Motivation, Public  

 Management Reform, and Organizational Socialization: Testing the Effects  

 of Employment At-Will and Agency on PSM Among Municipal Employees.  

 Public Personnel Management, 45(2), 123-147. DOI:  

 10.1177/0091026016644623. 

Bauer, C., Dohmen, P., & Strauss, C. (2012). A conceptual framework for  

 backend services of contextual digital signage. Journal of Service Science  

 Research, 4(2), 271-297. DOI: 10.1007/s12927-012-0011-4. 

Bawden, D., & Robinson, L. (2015). Information and the gaining of  

 understanding. Journal of Information Science, DOI:  0165551515621691. 

Beck, R., Pahlke, I., & Seebach, C. (2014). Knowledge Exchange and Symbolic  

 Action in Social Media-Enabled Electronic Networks of Practice: A  

 Multilevel Perspective on Knowledge Seekers and Contributors. MIS  

 quarterly, 38(4), 1245-1270. 

Bedford, D. (2013). A Case Study in Knowledge Management Education –  

 Historical Challenges and Future Opportunities. Electronic Journal of  

 Knowledge Management, 11(3), 199-213. 

Bedford, D. A. (2015). Learning, unlearning and relearning-knowledge life cycles  

 in library and information science education. Education for Information,  

 31(1, 2), 3-24. DOI 10.3233/EFI-150946. 

Beljic, M., Panapanaan, V., Linnanen, L. & Uotila, T. (2013). Environmental  

 knowledge management of Finnish food and drink companies in eco- 

 efficiency and waste management. Interdisciplinary Journal of  



113 

 

 Information, Knowledge, and Management, 8, 99-119. 

Bell, D.E., Raiffa, H. & Tversky, A. (1988). Decision making: descriptive, normative,  

 and prescriptive interactions. New York, NY: Cambridge University Press. 

Benzer, J. & Horner, M. (2016). A Meta-analytic Integration and Test of  

 Psychological Climate Dimensionality. Human Resource Managment,  

 54(3), 457-482. DOI: 10.1002/hrm.21645. 

Bergeron, B. (2003). Essentials of Knowledge Management. Hoboken, NJ: John Wiley & 

 Sons, Inc. 

Bermudez, J.L. (2009). Decision Theory and Rationality. New York, NY: Oxford 

 University Press. Bermudez, J.L. (2003). Thinking Without Words. New  

 York, NY: Oxford University Press. 

Bertalan, Z., Csedo, Z. & Tamus, A. (2013). Knowledge Management Strategies  

 to Support Operational Security Requirements of Transmission System  

 Operators of  Electricity: the case of MAVIR. Information and Knowledge  

 Management, 3(10), 56-63. 

Bettiol, M. & Grandinetti, E.D.R. (2012). Codification and creativity: knowledge  

 management strategies in KIBS. Journal of Knowledge Management,  

 16(4), 550-562. DOI: 10.1108/13673271211246130. 

Bhattacharyya, K., Datta, P. & Maitra, A. (2013). Resource Dynamics on Service  

 Effectiveness: Evidence from the Small Business Service Industry in the United  

 States. Journal of Service Science Research, 5, 1-33. DOI: 10.1007/s12927-013- 

 0001-1. 

Bermudez, J.L. (2009). Decision Theory and Rationality. New York, NY: Oxford 



114 

 

 University Press. 

Bigelow, R. & Progen, J. (Eds). (2005). Mathematica Neural Networks: Train and 

 Analyze Neural Networks to Fit Your Data 1st ed. Champaign, IL: Wolfram 

 Research. 

Bihl, T. J., Young II, W. A., & Weckman, G. R. (2016). Defining, Understanding, and  

 Addressing Big Data. International Journal of Business Analytics (IJBAN), 3(2),  

 1-32. doi:10.4018/IJBAN.2016040101. 

Bigelow, R. & Progen, J. (Eds). (2005). Mathematica Neural Networks: Train and 

 Analyze Neural Networks to Fit Your Data 1st ed. Champaign, IL: Wolfram 

 Research. 

Bonczek, R.H., Holsapple, C.W. & Whinston, A.B. (1981). Foundations of Decision 

 Support Systems. New York, NY: Academic Press Inc. 

Bontis, A.S.N. (2016). Negotiate, reciprocatem, or cooperate? The impact of exchange  

 modes on inter-employee knowledge sharing. Journal of Knowledge  

 Management, 20(4), 687-712. DOI: 10.1108/JKM-10-2015-0394. 

Bontis, A.S.N. (2016). Understanding counterproductive knowledge behavior:  

 antecedents and consequences of intra-organizational knowledge hiding. Journal  

 of Knowledge Management, 20(6), 1199-1224. DOI: 10.1108/JKM-05-2016- 

 0203. 

Booth, W., Colomb, G. & Williams, J. (2003). The Craft of Research (2nd ed.). Chicago, 

 IL: The University of Chicago Press. 

Borgonovo, E., & Marinacci, M. (2015). Decision analysis under ambiguity. European  

 Journal of Operational Research, 244(3), 823-836.  



115 

 

 http://dx.doi.org/10.1016/j.ejor.2015.02.0010377-2217. 

Bosua, R., & Venkitachalam, K. (2015). Fostering Knowledge Transfer and Learning in  

 Shift Work Environments. Knowledge and Process Management, 22(1), 22-33.  

 DOI: 10.1002/kpm.1456. 

Boudreau, J.W. & Ramstad, P.M. (2007). Beyond HR: The New Science of Human 

 Capital. Boston, MA: Harvard Business School Press. 

Bourgine, P. & Nadal, J. (Eds.) (2004). Cognitive Economics: An Interdisciplinary 

 Approach. Berlin, Germany: Springer-Verlag. 

Brahma, S. & Mishra, S. (2015). Understanding Researchable Issues in Knowledge  

 Management: A Literature Review. The IUP Journal of Knowledge Management,  

 8(4), 43-68. 

Bratianu, C. & Lordache, S. (2013). Knowledge Dynamics Analysis in Negotiations. The  

 Electronic Journal of Knowledge Management, 11(1), 18-29. 

Brekke, J. S. (2014). A Science of Social Work, and Social Work as an Integrative  

 Scientific Discipline Have We Gone Too Far, or Not Far Enough?. Research on  

 Social Work Practice, 24(5), 517-523. DOI: 10.1177/1049731513511994. 

Brown, V.A. & Harris, J.A. (2013). Transformation science: seven collective questions  

 for a just and sustainable future. Knowledge Management for Development  

 Journal, 9(2), 53-66. 

Bruyaka, O., Ji, F. X., Tegarden, L. F., Hatfield, D. E., & Lamb, W. B. (2015). Tapping  

 Regional And Corporate Scientific Knowledge For Innovation: The Moderating  

 Role Of Scientific Knowledge Duration. International Journal of Innovation  

 Management, 19(01), 1550001. DOI: 10.1142/S1363919615500012. 



116 

 

Bryer, L.G., Lebson, S.J. & Asbell, M.D. (2011). Intellectual Property Strategies for the 

 21st Century Corporation. Hoboken, NJ: John Wiley & Sons, Inc. 

Bryant, A. & Charmaz, K. (Eds.) (2012). The SAGE Handbook of Grounded Theory . 

 Thousand Oaks, CA: SAGE Publications Inc. 

Buck, P.W., Fletcher, P. & Bradley, J. (2016). Decision-making in Social Work Field  

 Education: A "Good Enough" Framework. Social. Work Education, 35(4), 402- 

 413. DOI: 10.1080/02615479.2015.1109073. 

Budiarta, K. (2015). The Role of Knowledge Management, Human Capital, and  

 Innovative Strategy toward the Higher Education Institution's Performance in  

 Indonesia. Information and Knowledge Management, 5(5), 14-19. 

Busemeyer, J.R., Hotaling, J.M. & Li, J. (2010). Theoretical Developments in Decision 

 Field Theory Comment on Tsetsos, Usher, and Chater. Psychological Review, 

 117(4), 1294-1298. DOI: 10.1037/a0020401. 

Busemeyer, J.R. & Pleskac, T.J. (2010). Two-Stage Dynamic Signal Detection: A Theory 

 of Choice, Decision Time, and Confidence. Psychological Review, 117(3), 864- 

 901. DOI: 10.1037/a0019737. 

Busemeyer, J.R., McDaniel, M.A., Dimperio, E. & Griego, J.A. (2009). Predicting

 Transfer Performance: A Comparison of Competing Function Learning Models.  

 Journal of Experimental Psychology: Learning, Memory, and Cognition, 35(1),  

 173-195. DOI: 10.1037/a0013982  

Busemeyer, J.R. & Townsend, J.T. (1993). Decision Field Theory: A Dynamic-Cognitive 

 Approach to Decision Making in an Uncertain Environment. Psychological  

 Review,100(3), 432-459. DOI: 10.1037/0033-295X.100.3.432. 



117 

 

Cajiao, J. & Burke, M.J. (2016). How Instructional Methods Influence Skill Development  

 in Management Education. Academy of Management Learning & Education,  

 15(3), 508-524. DOI: 10.5465/amle.2013.0354. 

Callaghan, C. W. (2016). Knowledge management and problem solving in real time: The  

 role of swarm intelligence. Interdisciplinary Journal of Information, Knowledge,  

 and Management, 11, 177-199. 

Campbell, A. & Groundwater-Smith, S. (2010). Action Research in Education. Thousand 

 Oaks, CA: Sage Publications. 

Caperton, I.H. (2010). Toward a Theory of Game-Media Literacy: Playing and Building 

 Simulations, 2(1), 1-16. DOI: 10.4018/jgcms.2010010101 

Caracostea, I. (2011). Analysis and processing -- introduction to knowledge  

 management. Journal of Knowledge Management, Economics & Information  

 Technology, 1(2). 

Carayannis, E.G., Depeige, A. & Sindakis, S. (2014). Dynamics of ultra-organizational  

 co-opetition and circuits of knowledge: a knowledge-based view of value  

 ecology. Journal of Knowledge Management, 18(5), 1020-1035. DOI:  

 10.1108/JKM-06-2014-0249. 

Casey, C. (2002). Critical Analysis of Organizations: Theory, Practice, Revitalization. 

 Thousand Oaks, CA: Sage Publications. 

Cassio Roberto Conceição, d. M., & Leon Olave, M. E. (2016). Knowledge management  

 practices in micro and small enterprises in sergipe, brazil. Gestão &  

 Regionalidade (Online), 32(94) DOI: 10.13037/gr.vol32n94.2698. 

Castaneda, D. & Toulson, P. (2013). The Value of Human Resources Measurement in  



118 

 

 Intellectual Capital and Knowledge sharing. The Electronic Journal of Knowledge  

 Management, 11(3), 226-234. 

Castaneda, D.I., Pardo, C. & Toulson, P. (2015). A Spanish Knowledge Sharing  

 Instrument Validation. The Electronic Journal of Knowledge Management, 13(1),  

 3-12. 

Catalin, P. & Alina, P. Information Technology Management. Journal of Knowledge  

 Management, Economics and Information Technology. 

Cavaliere, V. & Lombardi, S. (2015). Exploring different cultural configurations: how do  

 they affect subsidiaries' knowledge sharing behaviors?. Journal of Knowledge  

 Management, 19(2), 141-163. DOI: 10.1108/JKM-04-2014-0167. 

Cavaliere, V., Lombardi, S. & Giustiniano, L. (2016). Knowledge sharing in knowledge- 

 intensive manufacturing firms. An empirical study of its enablers. Journal of  

 Knowledge Management, 19(6), 1124-1145. DOI: 10.1108/JKM-12-2014-0538. 

Cegielski, C.G. & Jones-Farmer, L.A. (2016). Knowledge, Skills, and Abilities for Entry-  

 Level Business Analytics Positions: A Multi-Method Study. Decision Sciences  

 Journal of Innovative Education, 14(1), 91-118. 

Cela, K.L., Sicilia, M.A. & Sanchez, S. (2015). Comparison of Collaboration and  

 Performance in Groups of Learners Assembled Randomly or Based on Learners'  

 Topic Preferences. Journal of Educational Technology & Society, 18(4), 287-298. 

Chandrasekaran, A. & Linderman, K. (2015). Managing Knowledge Creation in High-  

 Tech R&D Projects: A Multimethod Study. Decision Sciences, 46(2), 267-300. 

Chang, C. C., Tsai, J. M., Hung, S. W., & Lin, B. C. (2015). A hybrid decision-making  

 model for factors influencing the purchase intentions of technology products: the  



119 

 

 moderating effect of lifestyle. Behaviour & Information Technology, 34(12),  

 1200-1214. DOI: 10.1080/0144929X.2015.1019566. 

Chakravarthy, B. S., & White, R. E. (2001). Strategy Process: Forming, Implementing 

 and Changing Strategies. Handbook of Strategy and Management. Thousand 

 Oaks, CA: SAGE Publications, Inc. DOI: 10.4135/978-1-84860-831-3.n9 

Chapman, C.S., Hopwood, A.G. & Shields, M.D. (Eds.). (2007). Handbook of 

 Management Accounting Research. (Vols. 1-3). Oxford, UK: Elsevier Science & 

 Technology. 

Chatterjee, S. (2014). Managing constraints and removing obstacles to knowledge  

 management. IUP Journal of Knowledge Management, 12(4), 24. 

Chee, Y. (2014). Interrogating the Learning Sciences as a Design Science: Leveraging  

 insights from Chinese Philosophy and Chinese Medicine. Studies in Philosophy &  

 Education, 33(1), 89-103. DOI: 10.1007/s11217-013-9367-2. 

Chen, D. & Liang, T. (2016). Knowledge diversity and firm performance: an ecological  

 view. Journal of Knowledge Management, 20(4), 671-686. DOI: 10.1108/JKM- 

 10-2015-0377. 

Chen, J., McQueen, R.J. & Sun, P.Y.T. (2013). Knowledge Transfer and Knowledge  

 Building at Offshored Technical Support Centers. Journal of International  

 Management, 19, 362-376. DOI: 10.1016/j.intman.2013.03.009. 

Chen, L., & Pu, P. (2014). Experiments on user experiences with recommender  

 interfaces. Behaviour & Information Technology, 33(4), 372-394.  

 http://dx.doi.org/10.1080/0144929X.2012.719034. 

Chen, S., Zhang, G., Zhang, A., & Xu, J. (2016). Collectivism-oriented human resource  



120 

 

 management and innovation performance: An examination of team reflexivity  

 and team psychological safety. Journal of Management and Organization, 22(4),  

 535-548. http://dx.doi.org/10.1017/jmo.2015.50. 

Chu, K. (2016). Leading knowledge management in a secondary school. Journal of  

 Knowledge Management, 20(5), 1104-1147. DOI: 10.1108/JKM-10-2015-0390. 

Chu, M. T., KrishnaKumar, P., & Khosla, R. (2014). Mapping knowledge sharing traits  

 to business strategy in knowledge based organisation. Journal of Intelligent  

 Manufacturing, 25(1), 55-65. DOI 10.1007/s10845-012-0674-1. 

Chung, J. Y., & Yoon, W. (2015). Social facets of knowledge creation: the validation of  

 knowledge assets. Social Behavior and Personality: an international journal,  

 43(5), 815-827. http://dx.doi.org/10.2224/sbp.2015.43.5.815. 

Churchman, C. W. (1970) Theory and Decision: Kant – A Decision Theorist?. 

 International Journal For Philosophy and Methodology of The Social Sciences, 

 1: Oct-June 1970-1971, 107-116. Retrieved from UT Carlson Library, Northwest 

 Ohio Regional Book Depository. 

Clarence, S. (2016). Exploring the nature of disciplinary teaching and learning using  

 Legitimation Code Theory Semantics. Teaching in Higher Education, 21(2), 123- 

 137. DOI: 10.1080/13562517.2015.1115972. 

Clavier, P. (2016). Understanding Business Intelligence Understanding: Through Goods-  

 and Service-Dominant Logic Lenses. Electronic Journal of Knowledge  

 Management, 14(2), 103-115. 

Clayton, D. (2016). Volunteers' knowledge activities at UK music festivals: a  

 hermeneutic-phenomenological exploration of individuals' experiences. Journal  



121 

 

 of Knowledge Management, 20(1), 162-180. DOI: 10.1108/JKM-05-2015-0182. 

Cobb, R. & Ross, M. (1997). Cultural Strategies of Agenda Denial: Avoidance, Attack 

 and Redefinition. Lawrence, KS: University Press of Kansas. 

Colantonio, A., DiPietro, R.D., Ocello, A., Verde, N.V. (2010). A new role mining 

 framework to elicit business roles and to mitigate enterprise risk. Decision 

 Support Systems, DECSUP-11775, 1-17. DOI: 10.1016/j.dss.2010.08.022 

Coleman, L. & Casselman, R.M. (2016). Optimizing decisions using knowledge risk  

 strategy. Journal of Knowledge Management, 20(5), 936-958.  

 DOI: 10.1108/JKM-11-2015-0465. 

Collier, M. (2006). Basic Research Methods Compendium of Lessons Handouts Research 

 Methods in Security and Intelligence Studies. Charles Town, WV: American 

 Military University. 

Colliver, Y. (2016). Mothers' perspectives on learning through play in the home.  

 Australasian Journal of Early Childhood, 41(1), 4-12. 

Cooter, R. & Ulen, T. (2004). Law & Economics. (4th ed.). New York, NY: Pearson 

 Education, Inc. 

Cope, R.F., Cope, III, R.F. Bass, A.N. & Syrdal, H.A. (2011). Innovative Knowledge  

 Management At Disney: Human Capital And Queuing Solutions For Services.  

 Journal of Service Science, 4(1), 13-20. DOI: 10.19030/jss.v4i1.4268. 

Corburn, J. (2005). Street Science Community Knowledge and Environmental Health 

 Justice. Cambridge, MA: The MIT Press. 

Corfield, A. & Paton, R. (2016). Investigating knowledge management: can KM really  

 change organisational culture?. Journal of Knowledge Management, 20(1), 88- 



122 

 

 103. DOI: 10.1108/JKM-12-2014-0502. 

Craciun, B. & Dumitru, S. (2011). Knowledge Management -- The Importance of  

 Learning Theory. Journal of Knowledge Management, Economics & Information  

 Technology, 1(7), 1-8. 

Creswell, J. (2009). Research Design, Qualitative, Quantitative, and Mixed Methods 

 Approaches (3rd ed.). Thousand Oaks, CA: SAGE Publications, Inc. 

Culham, T. (2015). Reuniting Virtue and Knowledge. Journal of Philosophy of  

 Education,49(2), 294-310. DOI: 10.1111/1467-9752.12143.  

Cummings, S., Regeer, B.J., Ho, W.W.S. & Zweekhorst, M.B.M. (2013). Proposing a  

 fifth generation of knowledge management for development: investigating  

 convergence between knowledge management for development and  

 transdisciplinary research. Knowledge Management for Development Journal,  

 9(2), 10-36. 

Daellenbach, H.G., & McNickle, D. (2005). Management Science: Decision Making 

 Through Systems Thinking. New York, NY: Palgrave Macmillan. 

Daft, R.L. & Lengel, R.H. (1998). Fusion Leadership: Unlocking The Subtle Forces That 

 Change People and Organizations. San Francisco, CA: Berrett-Koehler  

 Publishers, Inc. 

Dalkir, K. (2005). Knowledge Management in Theory and Practice. Burlington, MA: 

 Elsevier Butterworth-Heinemann. 

Daskin, M.S. (2011). Service Science (1st ed.). Hoboken, NJ: Wiley, John & Sons, Inc. 

de Witt, E.E., van Veen, S.C., Zweekhorst, M.B.M. & Regeer, B.J. (2016). Vicarious  

 learning as a strategy to improve inclusive education for children with disabilities:  



123 

 

 facilitating learning from experience among grassroot initiatives in Ethiopia.  

 Knowledge Management for Development Journal, 11(1), 85-103. 

Davenport, T.H. & Prusak, L. (1998). Working Knowledge: How Organizations Manage 

 What They Know. Boston, MA: Harvard Business School Press. 

Demigha, S. (2016). Mining Knowledge of the Patient Record: "The Bayesian  

 Classification to Predict and Detect Anomalies in Breast Cancer". Electronic  

 Journal of Knowledge Management, 14(3), 128-139. 

Deng, H. (2010). A Conceptual Framework for Effective Knowledge Management Using  

 Information and Communication Technologies. International Journal of 

 Knowledge and Systems Science, 1(2), 49-61. DOI: 10.4018/jkss.2010040105 

Denzin, N.K. & Lincoln, Y.S. (Eds.). (2013). Collecting and Interpreting Qualitative 

 Materials (4th ed.). Thousand Oaks, CA: SAGE Publications, Inc. 

Denzin, N. & Lincoln, Y. (2008). Strategies of Qualitative Inquiry (3rd ed.). Thousand 

 Oaks, CA: SAGE Publications, Inc. 

Dew, N., Grichnik, D., Mayer‐Haug, K., Read, S., & Brinckmann, J. (2015). Situated  

 Entrepreneurial Cognition. International Journal of Management Reviews, 17(2),  

 143-164. DOI: 10.1111/ijmr.12051. 

Diedrich, A. & Guzman, G. (2016). From implementation to appropriation:  

 understanding knowledge management system development and introduction as  

 a process of translation. Journal of Knowledge Management, 19(6), 1273-1294.  

 DOI: 10.1108/JKM-02-2015-0055. 

Dijik, A., Hendriks, P. & Romo-Leroux, I. (2016). Knowledge sharing and social capital  

 in globally distributed execution. Journal of Knowledge Management, 20(2), 327- 



124 

 

 343. DOI: 10.1108/JKM-07-2015-0268. 

Di Maria, E., Grandinetti, R. & Di Bernardo, B. (Eds.). (2012). Exploring Knowledge— 

 Intensive Business Services: Knowledge Management Strategies. Hampshire, UK: 

 Palgrave Macmillan. 

Dimand, M. & Dimand, R. (1996). The History of Game Theory, Volume I. New York, 

 NY: Oxford University Press. 

Dimock, M.E. (1958). A Philosophy of Administration: Toward Creative Growth. 

 New York, NY: Harpers & Brothers Publishers. 

Ding, W., Liang, P., Tang, A., & Van Vliet, H. (2014). Knowledge-based approaches in  

 software documentation: A systematic literature review. Information and  

 Software Technology, 56(6), 545-567.  

 http://dx.doi.org/10.1016/j.infsof.2014.01.008. 

DiZerega, G. (2000). Persuasion, Power and Polity: a theory of democratic 

 self-organization. Cresskill, NJ: Hampton Press, Inc. 

Dogba, M.J., Menear, M., Stacey, D., Briere, N. & Legare, F. (2016). The Evolution of  

 an Interprofessional Shared Decision-Making Research Program: Reflective Case  

 Study of an Emerging Paradigm. International Journal of Integrated Care (IJIC),  

 16(3), 1-11. DOI: 10.5334/ijic.2212. 

Dominguez-Gonzalez, R.V., Martins, M.F. & Toledo, J.C. (2014). Managing knowledge  

 in a service provider: a network structure-based model. Journal of Knowledge  

 Management, 18(3), 611-630. DOI: 10.1108/JKM-12-2013-0502. 

Dong, M. & Deng, D. (2016). Effect of Interns' Learning Willingness on Mentors'  

 Knowledge-Sharing Behavior. Social Behavior and Personality, 44(2), 221-232.  



125 

 

 DOI: 10.2224/sbp.2016.44.2.221. 

Draghici, M. & Petcu, A. (2011). Knowledge Transfer -- The Key To Drive Innovation  

 For Service Organizations Excellence. Journal of Knowledge Management,  

 Economics & Information Technology, 1(4), 1-10. 

Drnec, K., Marathe, A.R., Lukos, J.R. & Metcalfe, J.S. (2016). From Trust in Automation  

 to Decision Neuroscience: Applying Cognitive Neuroscience Methods to  

 Understand and Improve Interaction Decisions Invovled in Human Automation  

 Interaction. Frontiers in Human Neuroscience, 6/30/2016, 1-14.  

 DOI: 10.3389/fnhum.2016.00290. 

Drnevich, P.L., Brush, T.H. & Chaturvedi, A. (2010). Examining the Implications of 

 Process and Choice for Strategic Decision Making Effectiveness. International 

 Journal of Decision Support System Technology, 2(3), 1-15. 

 DOI: 10.4018/jdsst.2010070101 

Drucker, P.F. (1999). The Frontiers of Management: Where Tommorrow's Decision 

 are Being Shaped Today. New York, NY: Perennial Library. 

Drucker, P.F. (1998). The Knowledge Economy: From Capitalism to Knowledge 

 Society. Boston, MA: Butterworth-Heinemann. 

Drucker, P.F. (1995). Mary Parker Follett: Prophet of Management: A Celebration of 

 Writings from the 1920s. Boston, MA: Harvard Business School Press. 

Drucker, P.F. (1994). The Theory of the Business. Harvard Business Review: 

 September-October 1994, 95-104. Retrieved from Chancellor University Library. 

Duggan, K., Aisaka, K., Tabak, R.G., Smith, C., Erwin, P. & Brownson, R.C. (2015).  

 Implementing administrative evidence based practices: lessons from the field in  



126 

 

 six local health departments across the United States. BMC Health Services  

 Research, 15(1), 1-9. DOI: 10.1186/s12913-015-0891-3. 

Dupouet, A.A.O. (2015). The role of organizational and social capital in the firm's  

 absorptive capacity. Journal of Knowledge Management, 19(5), 987-1006. DOI:  

 10.1108/JKM-05-2015-0169. 

Durst, S., Bruns, G., & Henschel, T. (2016). The Management of Knowledge Risks:  

 What do We Really Know?. International Journal of Knowledge and Systems  

 Science (IJKSS), 7(3), 19-29. doi:10.4018/IJKSS.2016070102. 

Dutka, A. (1999). Competitive Intelligence for the Competitive Edge. Chicago, IL: 

 NTC/Contemporary Publishing Group. 

Dyer, W.G. & McKean, A.E. (2016). Learning to "Know Oneself" Through an  

 Intellectual Genogram: A New Approach to Analyzing Academic Careers.  

 Academy of Management Learning & Education, 15(3), 569-587.  

 DOI: 10.5465/amle.2014.0360. 

Ebrahimi, M., & Talebnia, G. (2016). Investigating the impact of knowledge  

 management components on financial statement fraud in companies accepted in  

 tehran stock exchange. Journal of Current Research in Science, (1), 720-730.  

 Retrieved from  

http://search.proquest.com.ezp.waldenulibrary.org/docview/1786068066?accounti

d=14872. 

Echajari, L. & Thomas, C. (2016). Learning from complex and heterogeneous  

 experiences: the role of knowledge codification. Journal of Knowledge  

 Management, 19(5), 968-986. DOI: 10.1108/JKM-02-2015-0048. 



127 

 

Edvardsson, I.R. & Durst, S. (2014). Outsourcing of knowledge processes: a literature  

 review. Journal of Knowledge Management, 18(4), 795-811. DOI: 10.1108/JKM- 

 01-2014-0033. 

Edvinsson, L. (2010). Evolution of IC Science and Beyond. International Journal of 

 Knowledge and Systems Science, 1(1). 14-26. 

 DOI:10.4018/jkss.2010010102. 

Elena, V.V. (2011). Dimensions and Perspectives for Knowledge Management and  

 Information. Journal of Knowledge Management, Economics & Information  

 Technology, 1(1), 1-6. 

Emeka, J. & Keizer, N. (2014). Fit for the Purpose? Juxtaposing global development  

 policy discussions on knowledge sharing with African realities. Knowledge  

 Management for Development Journal, 10(2), 33-47. 

Eppert, C., Vokey, D., Nguyen, T.T. & Bai, H. (2015). Intercultural Philosophy and the  

 Nondual Wisdom of 'Basic Goodness': Implications for Contemplative and  

 Transformative Education. Journal of Philosophy of Education, 49(2), 274-293.  

 DOI: 10.1111/1467-9752.12141. 

Eppler, M.J. & Pfister, A. (2014). Best of both worlds: hybrid knowledge visualization in  

 police crime fighting and military operations. Journal of Knowledge  

 Management, 18(4), 824-840. DOI: 10.1108/JKM-11-2013-0462. 

Ermine, J.L. (2010). Knowledge Crash and Knowledge Management. International 

 Journal of Knowledge and Systems Science, 1(4), 79-95.  

 DOI: 10.4018/jkss.2010100105. 

 



128 

 

Esposito, C., Ficco, M., Palmieri, F., & Castiglione, A. (2015). A knowledge-based  

 platform for Big Data analytics based on publish/subscribe services and stream  

 processing. Knowledge-Based Systems, 79, 3-17.  

 http://dx.doi.org/10.1016/j.knosys.2014.05.0030950-7051. 

Ettore, B. & Scarso, E. (2014). Marketing audit for Knowledge Intensive Business  

 Services. The Electronic Journal of Knowledge Management, 12(1), 3-13. 

Evans, M.M., Dalkir, K. & Bidian, C. (2014). A Holistic View of the Knowledge Life  

 Cycle:  The Knowledge Management Cycle (KMC) Model. Electronic Journal of  

 Knowledge Management, 12(2), 85-97. 

Faeni, D., Raya, J.C., Utara, P. & Ibukota, D.K. (2015). Knowledge Management, ICT  

 and Innovation. Information and Knowledge Management, 5(9), 32-39. 

Fang, H., & Zhang, S. (2014). A structural model of enterprise managers' tacit  

 knowledge and personality traits. Social Behavior and Personality: an  

 international journal, 42(5), 783-798.  

 http://dx.doi.org/10.2224/sbp.2014.42.5.783. 

Fani, A.A., Fard, D. & Yakhkeshi, H. (2015). The relationship between knowledge  

 management and organizational learning within middle and senior managers of  

 Iranian public organizations. Information and Knowledge Management, 5(6), 

 102-112. 

Farazmand, A. (Ed.). (2001). Handbook of Comparative and Development Public 

 Administration, 2nd ed. New York, NY: Marcel Dekker, Inc. 

Farnsworth, V., Kleanthous, I. & Wenger-Trayner, E. (2016). Communities of Practice  

 as a Social Theory of Learning: a Conversation with Etienne Wenger. British  



129 

 

 Journal of Educational Studies, 64(2), 139-160.  

 DOI: 10.1080/00071005.2015.1133799. 

Ferenhof, H. A. (2016). Recognizing Knowledge Leakage and Knowledge Spillover and  

 Their Consequences. International Journal of Knowledge and Systems Science  

 (IJKSS), 7(3), 46-58. doi:10.4018/IJKSS.2016070104. 

Ferguson, J. (2016). Inclusive perspectives or in-depth learning? A longitudinal case  

 study of past debates and future directions in knowledge management for  

 development. Journal of Knowledge Management, 20(1), 4-22. DOI:  

 10.1108/JKM-12-2014-0513. 

Firestone, J.M. & McElroy, M.W. (2003). Key Issues in the New Knowledge 

 Management (1st ed). Burlington, UK: Elsevier Science. 

Fisher, C. M. (1988). Resource Allocation in the Public Sector: Values, Priorities, and 

 Markets in the Management of Public Service. New York, NY: Routledge. 

Fisher, C. (1998). Resource Allocation in the Public Sector: Values, Priorities, and 

 Markets in the Management of Public Service. New York, NY: Routledge. 

Flajolet, P. & Sedgewick, R. (2009). Analytic Combinatorics. New York, NY: Cambridge 

 University Press. 

Fleming, J. H., Coffman, C. & Harter, J. K. (2005). Manage Your Human Sigma.  

 Harvard Business Review, July-August, 107-114. 

Fowler, J. (1981). Stages of Faith: The Psychology of Human Development and the 

 Quest for Meaning. New York, NY: Harper & Row Publishers. 

French, S. (1986). Decision Theory: An Introduction to the Mathematics of Rationality. 

 New York, NY: John Wiley & Sons. 



130 

 

 

Frické, M. (2015). Big data and its epistemology. Journal of the Association for  

 Information Science and Technology, 66(4), 651-661. DOI: 10.1002/asi.23212. 

Fouda, F. A. (2016). A Suggested Curriculum in Career Education to Develop Business  

 Secondary Schools Students' Career Knowledge Management Domains and  

 Professional Thinking. International Journal of Technology Diffusion (IJTD),  

 7(2), 42-62. doi:10.4018/IJTD.2016040103. 

Fuld, L. (1995). The New Competitor Intelligence: The Complete Resource for Finding, 

 Analyzing, and Using information about Your Competitors. New York, NY: John 

 Wiley & Sons, Inc. 

Fusarelli, L. & Johnson, B. (2004). Educational governance and the New Public 

 Management. [Online serial], 9:2. Retrieved from 

 http://www.amu.apus.edu/onlinelibrary.html. 

Gajowniczek, K., Orlowski, A. & Zabkowski, T. (2016). Entropy Based Trees to Support  

 Decision Making for Customer Churn Management. ACTA Physica Polonica A,  

 129(5), 971-979. DOI: 10.12693/APhysPolA.129.971.  

Gangeswari, T., Rasdi, R.M., Samah, B.A. & Maimunah, I. (2016). Knowledge sharing is  

 knowledge transfer: a misconception in the literature. Journal of Knowledge  

 Management, 20(4), 653-670. DOI: 10.1108/JKM-11-2015-0427. 

Gannage, Jr., G.J. (2014). A Discussion Of Goods-Dominant Logic And Service  

 Dominant Logic: A Synthesis And Application for Service Marketers. Journal of  

 Service Science, 7(1), 1-16. DOI: 10.19030/jss.v7i1.8885. 

Garcia-Perez, A., Shaikh, S.A., Kalutarage, H.K. & Jahantab, M. (2016). Towards a  



131 

 

 knowledge-based approach for effective decision-making in railway safety.  

 Journal of Knowledge Management, 19(3), 641-659. DOI: 10.1108/JKM-02- 

 2015- 0078. 

Gardiner, C. M. (2016). Knowledge sharing success and resistance in an engineering  

 department: A case study. Journal of Management and Organization, 22(2),  

 254-271. http://dx.doi.org/10.1017/jmo.2015.30. 

Gardner, H. (2007). Five Minds for the Future. Boston, MA: Harvard Business School 

 Press. 

Gardner, H. (1999). Intelligence reframed multiple intelligences for the 21st Century. 

 New York, NY: Basic Books. 

Gasevic, D., Dawson, S. & Siemens, G. (2015). Let's not forget: Learning analytics are  

 about learning. Tech Trends: Linking Research & Practice to Improve Learning,  

 59(1), 64-71. DOI: 10.1007/s11528-014-0822-x. 

Geisler, E. & Nilmini W. (2009). Principles of Knowledge Management: Theory,  

 Practice, and Cases. New York, NY: M.E. Sharpe, Inc. 

Ghasemi, S., Nazemi, M. & Hajirahimian, T. (2014). From Corporate Social  

 Responsibility (CSR) to Creating Shared Value (CSV): Case Study of Mobarakeh  

 Steel Company. Global Business and Management Research: An International  

 Journal, 6(1), 15-23. 

Gilboa, I. (2009). Theory of Decision under Uncertainty. New York, NY: Cambridge 

 University Press. 

Gilchrist, A. (2015). Reflections on Knowledge, Communication and Knowledge  

 Organization. Knowledge Organization, 42(6), 456-469. 



132 

 

 

Gintis, H. (2009). The Bounds of Reason: Game Theory and the Unification of the 

 behavioral sciences. Princeton, NJ: Princeton University Press. 

Girard, N. (2015). Knowledge at the boundary between science and society: a review of  

 the use of farmers' knowledge in agricultural development. Journal of Knowledge  

 Management, 19(5), 949-967. DOI: 10.1108/JKM-02-2015-0049. 

Giron, F.J., & Martinez, M.L. (Eds.). (1998). Applied Decision Analysis. Boston, MA: 

 Kluwer Academic Publishers. 

Giudice, M. & Peruta, M.R. (2016). The impact of IT-based knowledge management  

 systems on internal venturing and innovation: a structural equation modeling  

 approach to corporate performance. Journal of Knowledge Management, 20(3),  

 484-498. DOI: 10.1108/JKM-07-2015-0257. 

Giustina, S., Magnier-Watanabe, R. & Heisig, P. (2015). Engineering knowledge and  

 information needs in Italy and Japan: bridging the gap between theory and  

 practice. Journal of Knowledge Management, 19(6), 1310-1334. DOI:  

 10.1108/JKM-01-2015-0029. 

Gonzalez, R. V. (2016). Knowledge Retention in the Service Industry. International  

 Journal of Knowledge Management (IJKM), 12(1), 45-59.  

 doi:10.4018/IJKM.2016010104. 

Goodin, R. & Hans-Dieter, K. (Eds.). (1996). A New Handbook of Political Science. New 

 York, NY: Oxford University Press. 

Gordijn, F. & Helder, J. (2013). Reflective learning for purposeful change: making  

 learning more explicit in multi-stakeholder processes. Knowledge Management  



133 

 

 for Development Journal, 9(3), 32-46. 

Grandinetti, R. (2014). The explicit dimension: what we could not learn from Polanyi.  

 The Learning Organization, 21(5), 333-346. DOI 10.1108/TLO-06-2013-0027. 

Grant, S.B. (2016). Classifying emerging knowledge sharing practices and some insights  

 into antecedents to social networking: a case in insurance. Journal of Knowledge  

 Management, 20(5), 898-917. DOI: 10.1108/JKM-11-2015-0432. 

Greene, P.G., & Butler, J.S. (1996). The minority community as a natural business 

 incubator. Journal of Business Research, 36(1), 51-58. 

 DOI: 10.1016/0148-2963(95)00162-X 

Green, R.R. (2014). Resilience as Effective Functional Capacity: An Ecological-Stress  

 Model. Journal of Human Behavior in the Social Environment, 24, 937-950.  

 DOI: 10.1080/10911359.2014.921589. 

Greenwald, B. & Kahn, J. (2005). All Strategy is Local. Harvard Business Review. 

 September, 95-104. 

Griffiths, D., & Koukpaki, S. (2010). Are We Stuck With Knowledge Management?: 

 A Case for Strategic Knowledge Resource Development. International Journal of 

 Knowledge and Systems Science (IJKSS), 1(4), 41-60. 

 doi:10.4018/jkss.2010100103. 

Griffiths, D.A., Koukpaki, S. & Martin, B. (2010). The Knowledge Core: A New Model  

 to Challenge the Knowledge Management Field. International Journal of  

 Knowledge and Systems Science, 1(2), 1-14. DOI: 10.4018/jkss.2010040101. 

Groenendaal, J., & Helsloot, I. (2016). The application of naturalistic decision making  

 (NDM) and other research: Lessons for frontline commanders. Journal of  



134 

 

 Management and Organization, 22(2), 173-185.  

 http://dx.doi.org/10.1017/jmo.2015.31. 

Grossman, R., Sala, E., Pavlas, D. & Rosen, M. (2013). Using Instructional Features to  

 Enhance Demonstration-Based Training in Management Education. Academy of  

 Management Learning & Education, 12(2), 219-243. DOI:  

 10.5465/amle.2011.0527. 

Grove, A. (1996). Only the Paranoid Survive: How to exploit the crisis points that 

 challenge every company and career.  

Grubic-Nesic, L., Mitrovic, S., Melovic, B., & Milisavljevic, S. (2016). Differences  

 between the state/public and private sectors in organizations in serbia regarding  

 the functionality of managers' decision making *. Journal for East European  

 Management Studies, 21(1), 82-102.  

 http://dx.doi.org/10.1688/JEEMS-2016-Grubic-Nesic. 

Gu, J.F. & Tang, X.J. (2002). Meta-synthesis and knowledge science, Systems 

 Engineering. Theory into Practice, 22(10), 2-7. 

Guo, J. & Woulfin, S. (2016). Twenty-First Century Creativity: An Investigation of How  

 the Partnership for 21st Century Instructional Framework Reflects the Principles  

 of Creativity. Roeper Review, 38(3). 153-161. DOI:  

 10.1080/02783193.2016.1183741. 

Gupta, J. & Sharma, S. (2004). Intelligence Enterprises of the 21st Century. Hershey, 

 PA: Idea Group Publishing. 

Gustavsson, B. (Ed.). (2007). The Principles of Knowledge Creation: Research 

 Methods in the Social Sciences. Cheltenham, UK: Edward Elgar Publishing, Inc. 



135 

 

Gutiérrez, L. M., Santiago, A. M., & Soska, T. M. (2015). Building Knowledge and  

 Theory for Community Practice. Journal of Community Practice, 23(1), 1-4. DOI:  

 10.1080/10705422.2015.1004262. 

Haller, A. (2011). Economies of Emerging States and Foreign Trade in the Knowledge  

 Economy. Journal of Knowledge Management, Economics and Information  

 Technology, 6, 1-10. 

Hammer, L.Z. (1966). Value and Man. New York, NY: McGraw-Hill.  

Han, J., Kamber, M. & Pei, J. (2012). Data Mining Concepts and Techniques. (3rd Ed.). 

 New York, NY: Elsevier, Inc. 

Handzic, M. & Durmic, N. (2016). Knowledge Management, Intellectual Capital and  

 Project Management: Connecting the Dots. Electronic Journal of Knowledge  

 Management, 13(1), 51-61. 

Harrington, D., Short, J.C. & Hynes, B. (2015). Changing times for management  

 educators: Rethinking engagement with participatory forms of knowledge  

 production. Irish Journal of Management, 34(1), 51-59. DOI: 10.1515/ijm-2015- 

 0006.  

Hawkins, D. (2003). Power vs. Force: The Hidden Determinants of Human Behavior. 

 Carlsbad, CA: Hay House, Inc. 

Hegde, S. & Ellajosyula, R. (2016). Capacity issues and decision-making in dementia.  

 Annals of Indian Academy of Neurology, 19(2016SUPP), S34-S39.  

 DOI: 10.4103/0972-2327.192890. 

Heisig, P., Suraj, O.A., Kianto, A., Kemboi, C., Arrau, G.P., Easa, N.F. (2016).  

 Knowledge management and business performance: global experts' views on  



136 

 

 future research needs. Journal of Knowledge Management, 20(6), 1169-1198.  

 DOI: 10.1108/JKM-12-2015-0521. 

Heizmann, H. & Olsson, M.R. (2016). Power matters: the importance of Foucault's  

 power/knowledge as a conceptual lens in KM research and practice. Journal of  

 Knowledge Management, 19(4), 756-769. DOI: 10.1108/JKM-12-2014-0511. 

Henttonen, K., Kianto, A. & Ritala, P. (2016). Knowledge sharing and individual work  

 performance: an empirical study of a public sector organisation. Journal of  

 Knowledge Management, 20(4), 749-768. DOI: 10.1108/JKM-10-2015-0414. 

Herout, P. & Schmid, E. (2015). Doing, knowing, learning: systematization of  

 experiences based on the knowledge management of HORIZONT3000.  

 Knowledge Management for Development Journal, 11(1), 64-67. 

Hess, C. & Ostrom, E. (Eds.). (2007). Understanding Knowledge as a Commons From 

 Theory to Practice. Cambridge, MA: The MIT Press. 

Hibbert, P., Siedlok, F. & Beech, N. (2016). The Role of Interpretation in Learning  

 Practices in the Context of Collaboration. Academy of Management Learning &  

 Education, 15(1), 26-44. DOI: 10.5465/amle.2014.0004. 

Hijazi, H.A. & Al-hroot, H. (2013). Measuring the Effect of the Perception of Knowledge  

 Management on its Utilization in Public Sector in Jordan: A comparative Study to  

 Determine the Change in the Utilization of Knowledge Management Between  

 2004-2013. Information and Knowledge Management, 3(11), 63-74. 

Hodge, S. (2014). Transformative Learning as an "Inter-Practice" Phenomenon. Adult  

 Education Quarterly, 64(2), DOI: 10.1177/0741713613520405. 

Holbrook, M. (1999). Consumer Value: A framework for analysis and research. 



137 

 

 New York, NY: Routledge. 

Holten, A., Hancock, G.R., Persson, R., Hansen, A.M. & Hogh, A. (2016). Knowledge  

 hoarding: antecedent or consequent of negative acts? The mediating role of trust  

 and justice. Journal of Knowledge Management, 20(2), 215-229. DOI:  

 10.1108/JKM-06-2015-0222. 

Hong, C. (2008). Qualitative Chance Discovery - Extracting competitive advantages. 

 Information Sciences, 179, 1570-1583. DOI: 10.1016/j.ins.2008.11.041. 

Hong-Miao, Z. H. U., ZHANG, S. T., ZHANG, Y. Y., & Feifei, W. A. N. G. (2015).  

 Tacit Knowledge Spreading Based on Knowledge Spreading Model on Networks  

 with Consideration of Intention Mechanism. Journal of Digital Information  

 Management, 13(4). 

Hoppenbrouwers, S., Schotten, B. & Lucas, P. (2010). Towards Games for Knowledge 

 Acquisition and Modeling. International Journal of Gaming and 

 Computer-Mediated Simulations. 2(4), 48-66. DOI: 10.1048/jgcms.2010100104 

Horton, S. (2006). New Public Management: Its Impact on Public Servants’ Identity. 

 International Journal of Public Sector Management. 19:6. 1-94. 

Hughes, O. (2003). Public Management and Administration: An Introduction 3rd ed. 

 New York, NY: Palgrave MacMillan. 

Huselid, M. A., Becker, B. E. & Beatty, R. W. (2005). The WORKFORCE Scorecard: 

 Managing Human Capital to Execute Strategy. Boston, MA: Harvard Business 

 School Press. 

Iannello, P., Perucca, V., Riva, S., Antonietti, A. & Pravettoni, G. (2015). What Do  

 Physicians Believe About the Way Decisions are Made? A Pilot Study on  



138 

 

 Metacognitive Knowledge in the Medical Context. Europe's Journal of  

 Psychology, 11(4), 691-706. DOI: 10.5964/ejop.v11i4.979. 

Ifinedo, P. & Olsen, D. (2015). An Empirical Research on the Impacts of organisational  

 decisions' locus, tasks structure rules, knowledge, and IT function's value on ERP  

 system success. International Journal of Production Research, 53(8), 2554-2568.  

 DOI: 10.1080/00207543.2014.991047. 

Imani, Y. (2011). The Formulaic and Embryonic Dimensions of Knowledge Management  

 Strategy: A Social Practice Perspective. Electronic Journal of Knowledge  

 Management, 9(2), 132-138. 

Inkinen, H. (2016). Review of empirical research on knowledge management practices  

 and firm performance. Journal of Knowledge Management, 20(2), 230-257.  

 DOI: 10.1108/JKM-09-2015-0336. 

Jackson, C. (2015). Facilitating collaborative problem solving with human-centered  

 design: the Making All Voice Count governance programme in 12 countries of  

 Africa and Asia. Knowledge Management for Development Journal, 11(1), 91- 

 106. 

James, D. (2014). Investigating the curriculum through assessment practice in higher  

 education: the value of a 'learning cultures' approach. Higher Education, 67(2),  

 155-169. DOI: 10.1007/s10734-013-9652-6. 

Jarvenpaa, E., Kopra, M.J. & Lanz, M. (2016). Challenges of knowledge and information  

 management during new product introduction: Experiences from a Finnish  

 multinational company. Interdisciplinary Journal of Information, Knowledge, and  

 Management, 11, 285-308. 



139 

 

Jassbi, J., Mohamadnejad, F. & Nasrollahzadeh, H. (2010). A Fuzzy DEMATEL 

 framework for modeling cause and effect relationships of strategy map. Expert 

 Systems with Applications, 38(5), 5967-5973. DOI: 10.1016/j.eswa.2010.11.026. 

Javadnezhad, J., & Devin, A. B. (2016). The relationship between strategic aspects and  

 organizational culture with organizational empowerment in khorasan  

 petrochemical company. Journal of Current Research in Science, (2), 94-100.  

 Retrieved from  

http://search.proquest.com.ezp.waldenulibrary.org/docview/1786233977?accounti

d=14872. 

Jelavic, M. (2011). Socio-Technical Knowledge Management and Epistemological  

 Paradigms: Theoretical Connections at the Individual and Organisational Level.  

 Interdisciplinary Journal of Information, Knowledge, and Management, 6, 1-16. 

Jennex, M.E. (2005). Case Studies in Knowledge Management. Hershey, PA: Idea Group 

 Publishing. 

Jifa, G. (2010). Meta-Synthesis Knowledge System: Basics and Practice. International 

 Journal of Knowledge and  Systems Science, 1(1), 58-72. DOI: 

 10.4018/jkss.2010010105. 

Johnson, L.T. (1983). Scripture & Discernment: Decision Making in the Church. 

 Nashville, TN: Abingdon Press. 

Jones, A., Kovacich, G. & Luzwick, P. (2002). Global Information Warfare: How 

 Businesses, Governments, and Others Achieve Objectives and Attain Competitive 

 Advantages. Washington, D.C.: Auerbach Publications. 

Jones, A., Weston, R.H., Grabot, B. & Hon, B. (2013). Decision Making in Support of  



140 

 

 Manufacturing Enterprise Transformation. Advances in Decision Sciences, 2013,  

 1-2. DOI: 10.1155/2013/326185. 

Jones, J.M. (1977). Introduction to Decision Theory. Homewood, IL: Richard D. Irwin,  

 Inc. 

Jones, M. (1995). The Thinker’s Toolkit: Fourteen Skills for Making Smarter Decisions  

 in Business and in Life. New York, NY: Random House, Inc. 

Kaczor, S., & Kryvinska, N. (2013). It is all about services-fundamentals, drivers, and  

 business models. Journal of Service Science Research, 5(2), 125-154. DOI:  

 10.1007/s12927-013-0004-y 

Kahneman, D. & Tversky, A. (2000). Choices, Values, and Frames. New York, NY: 

 Cambridge University Press. 

Kankanhalli, A., Tan, B.C.Y., & Jennex, M. (Ed.). (2005). Knowledge Management 

 Metrics: A Review and Directions for Future Research. International Journal 

 of Knowledge Management. 1(2). April-June 2005. 20-32. 

 Retrieved from: WaldenU Academic Search Complete Database. 

Kant, I. (2009). The Groundwork of the Metaphysic of Morals (translated by H.J. 

 Patton). New York, NY: Harper Perennial Modern Thought. 

Karkoulian, S., Messarra, L.C. & McCarthy, R. (2013). The intriguing art of knowledge  

 management and its relation to learning organizations. Journal of Knowledge  

 Management, 17(4), 511-526. DOI: 10.1108/JKM-03-2013-0102. 

Kasemsap, K. (2016). Multifaceted Applications of Data Mining, Business Intelligence,  

 and Knowledge Management. International Journal of Social and Organizational  

 Dynamics in IT (IJSODIT), 5(1), 57-69. doi:10.4018/IJSODIT.2016010104. 



141 

 

Katherine M A ReillyJuan, P. A. (2016). Intermediation in open development: A  

knowledge stewardship approach*. Global Media Journal, 9(1), 51-71. Retrieved 

from 

http://search.proquest.com.ezp.waldenulibrary.org/docview/1802767892?accounti

d=14872. 

Katzan, H. (2015). Design for Service Innovation. Journal of Service Sciences, 8(1), 1-6.  

 DOI: 10.19030/jss.v8i1.9517. 

Katzan, Jr., H. (2011). Essentials of Service Design. Journal of Service Science, 4(2),  

 43-60. DOI: 10.19030/jss.v4i2.6644. 

Kaufmann, A. (1968). The Science of Decision-making an introduction to praxeology. 

 New York, NY: McGraw-Hill Book Company-World University Library. 

Kazaure, A.S. & Suleiman, K. (2014). The Role of Information and Communications  

 Technology in Socializing Knowledge Management. Information and  

 Management, 4(7), 86-95. 

Kearney, R. C. & Berman, E.M. (Eds.). (1999). Public Sector Performance:  

 Management, Motivation and Measurement. Boulder, CO: Westview Press. 

Kemeny, F. & Meier, B. (2015). Multimodal sequence learning. Acta Psychologica,  

 164(2016), 27-33. DOI: 10.1016/j.actpsy.2015.10.009. 

Kerstein, S. (2002). Kant’s Search for the Supreme Principle of Morality. New York: 

 Cambridge University Press. 

Khan, M.E. & Khan, F. (2011). Conceptual Overview of MIS and its Importance in an  

 Organization. Information and Knowledge Management, 1(2), 15-22. 

Khasseh, A.A. & Mokhtarpour, R. (2016). Tracing the historical origins of knowledge  



142 

 

 management issues through referenced publication years spectroscopy (RPYS).  

 Journal of Knowledge Management, 20(6), 1393-1404. DOI: 10.1108/JKM-01- 

 2016-0019. 

Khvatova, T., Block, M., Zhukov, D. & Lesko, S. (2016). How to measure trust: the  

 percolation model applied to intra-organisational knowledge sharing networks.  

 Journal of Knowledge Management, 20(5), 918-935. DOI: 10.1108/JKM-11- 

 2015-0464. 

Kianto, A., Vanhala, M. & Heilmann, P. (2016). The impact of knowledge management  

 on job satisfaction. Journal of Knowledge Management, 20(4), 621-636.  

 DOI: 10.1108/JKM-10-2015-0398. 

Kianto, T.A.A. (2012). Does knowledge management really matter? Linking knowledge  

 management practices, competitiveness and economic performance. Journal of  

 Knowledge Management, 16(4), 617-636. DOI: 10.1108/13673271211246185. 

Kim, E. & Horii, H. (2016). Analogical thinking for generation of innovative ideas: An  

 exploratory study of influential factors. Interdisciplinary Journal of Information,  

 Knowledge, and Management, 11, 201-214. 

Kirkwood, A. & Price, L. (2013). Examining some assumptions and limitations of  

 research on the effects of emerging technologies for teaching and learning in  

 higher education. British Journal of Educational Technology, 44(4), 536-543.  

 DOI: 10.1111/bjet.12049. 

Klafke, R.V., Lievore, C., Picinin, C.T., Carlos de Francisco, A. & Pilatti, L.A. (2016).  

 Primary knowledge management practices applied in Brazil, Russia, India and  

 China (BRIC) industries from 2001-2010. Journal of Knowledge Management,  



143 

 

 20(4), 812-828. DOI: 10.1108/JKM-12-2015-0522. 

Klarl, T. (2014). Knowledge diffusion and knowledge transfer revisited: two sides of the  

 medal. Journal of Evolutionary Economics, 24(4), 737-760. DOI 10.1007/s00191- 

 013-0319-3. 

Klimontowicz, M. (2016). Knowledge as a Foundation of Resilience on Polish Banking  

 Market. The Electronic Journal of Knowledge Management, 14(1), 60-74. 

Klösgen, W. & Zytkow, J. (2002). Handbook of Data Mining And Knowledge Discovery. 

 New York, NY: Oxford University Press. 

Kock, N. (Ed.). (2007). Information Systems Action Research: An Applied View of 

 Emerging Concepts and Methods. New York, NY: Springer Science+Business 

 Media, LLC. 

Konstantinou, E., & Fincham, R. (2011). Not sharing but trading: Applying a Maussian 

 exchange framework to knowledge management. Human Relations, 64, 

 823. DOI: 10.1177/0018726710388676. 

Koontz, H. (1993). The Management Theory Jungle. In M. Matteson & J. 

 Ivancevich (Eds.), Management and organizational behavior classics (5th ed.) 

 (pp. 27-43). Homewood, IL: Irwin. 

Koontz, Harold. (Ed.). (1964). Toward a Unified Theory of Management. New York,  

 NY: McGraw-Hill Book Company. 

Kosonen, M. & Bloqvist, K. (2013). Knowledge Transfer in Service-Business  

 Acquisitions. Journal of Knowledge Management, Economics & Information  

 Technology, 3(2). 

Koumpis, A. (2009). Service Science for Socio-Economical And Information Systems 



144 

 

 Advancement. Hershey, PA: IGI Global. 

Kreitler, C.M., Stenmark, C.K., Rodarte, A.M. & Pinon DuMond, R. (2014). ACED IT:  

 A tool for improved ethical and moral decision-making. Journal of Moral  

 Education,43(4), 447-467. DOI: 10.1080/03057240.2014.943166. 

Kristianto, Y., Gunasekaran, A., Helo, P., & Hao, Y. (2014). A model of resilient supply  

 chain network design: A two-stage programming with fuzzy shortest path. Expert  

 Systems with Applications, 41(1), 39-49.  

 http://dx.doi.org/10.1016/j.eswa.2013.07.009. 

Król, Z. (2010). Towards The New Episteme: Philosophy, Knowledge Science,  

 Knowledge and Tacit Knowledge. International Journal of Knowledge and  

 Systems Science (IJKSS), 1(1), 43-57. doi:10.4018/jkss.2010010104. 

Krylova, K.O., Vera, D. & Crossan, M. (2016). Knowledge transfer in knowledge- 

 intensive organizations: the crucial role of improvisation in transferring and  

 protecting knowledge. Journal of Knowledge Management, 20(5), 1045-1064.  

 DOI: 10.1108/JKM-10-2015-0385. 

Kuehl, D. (2001). Information Operations: The Hard Reality of Soft Power. Washington, 

 D.C.: National Defense University. 

Kumar, M. (2014). The Relationship of Knowledge Identification and Creation with  

 Leadership, Culture and Technology. IUP Journal of Knowledge Management,  

 12(2), 7-37. 

Kunda, S. (2015). Service information blueprint: A scheme for defining service  

 information requirements. Journal of Service Science Research, 7(1), 21-53. DOI:  

 10.1007/s12927-015-0002-3. 



145 

 

Ladib, N.B.R. (2015). Effects of Capacity Knowledge Management and Entrepreneurial  

 Orientation on Organizational Effectiveness in the Best Tunisian Companies:  

 Moderating Role of Social Capital. Journal of Knowledge Management,  

 Economics and Information Technology, 5(1), 1-34. 

Lafta, A.H., Salih, J.M., Man, N., Samah, B.A., Yusof, R.N.R. & Nawi, N.M. (2016).  

 Information and Knowledge Management, 6(1), 113-118. 

Lambe, P. (2015). From Cataloguers to Designers: Paul Otlet, Social Impact and a More  

 Proactive Role for Knowledge Organisation Professionals. Knowledge  

 Organization, 42(6). 

Lane, J. (2000). New Public Management. New York, NY: Routledge. 

Larkin, R. (2014). Alternate control methods for exploiting subsidiary knowledge within  

 an MNE: quantity versus quality. Journal of Knowledge Management, 18(6),  

 1184-1197. DOI: 10.1108/JKM-04-2014-0160. 

Larivière, V., Desrochers, N., Macaluso, B., Mongeon, P., Paul-Hus, A., & Sugimoto, C.  

 R. (2016). Contributorship and division of labor in knowledge production. Social  

 Studies of Science, 46(3), 417-435. DOI: 10.1177/0306312716650046. 

Lashkary, M., Matin, E.K., Kashani, B.H. & Kasraei, K. (2012). Investigating the  

 Knowledge Management Implementation in Distance Education System in Iran.

 Information and Knowledge Management, 2(7), 61-69. 

Laud, R., Arevalo, J., & Johnson, M. (2016). The changing nature of managerial skills,  

 mindsets and roles: Advancing theory and relevancy for contemporary managers.  

 Journal of Management and Organization, 22(4), 435-456.  

 http://dx.doi.org/10.1017/jmo.2015.48. 



146 

 

Laurence, M., Davis, J., Dow, T., Wyck, G. Smith, W., Lassiter, J., Shane, M., Romano, 

 A. (Producers). (2004). I,Robot [DVD]. Available from  

 http://www.irobotdvd.com  

Le, C. (2016). A multi-task principal agent model for knowledge contribution of  

 enterprise staff. Interdisciplinary Journal of Information, Knowledge, and  

 Management, 11, 261-271. 

Leach, W. D., Weible, C. M., Vince, S. R., Siddiki, S. N., & Calanni, J. C. (2013).  

 Fostering learning through collaboration: Knowledge acquisition and belief  

 change in marine aquaculture partnerships. Journal of Public Administration  

 Research and Theory, mut011. DOI:10.1093/jopart/mut011. 

Leake, D., Maguitman, A., & Reichherzer, T. (2014). Experience-based support for  

 human-centered knowledge modeling. Knowledge-based systems, 68, 77-87.  

 http://dx.doi.org/10.1016/j.knosys.2014.01.013. 

Le Dinh, T., & Thi, T. T. (2016). Collaborative Business Service Modelling in  

 Knowledge-Intensive Enterprises. International Journal of Innovation in the  

 Digital Economy (IJIDE), 7(4), 1-22. doi:10.4018/IJIDE.2016100101. 

Lee, J.Y., Park, Y., Ghauri, P.N. & Park, B. (2014). Innovative Knowledge Transfer  

 Patterns of Group-Affiliated Companies: The effects on the Performance of  

 Foreign Subsidiaries. Journal of International Management, 20, 107-123. 

 DOI: 10.1016/j.intman.2013.04.002. 

Leedy, P. & Ormrod, J. (2005). Practical Research, Planning and Design (8th ed.). 

 Columbus, OH: Pearson Merrill Prentice Hall. 

Levin, H. (2015). The Importance of Adaptability for the 21st Century. Society, 52(2),  



147 

 

 136-141. DOI: 10.1007/s12115-015-9874-6. 

Leydesdorff, L., & Goldstone, R. L. (2014). Interdisciplinarity at the journal and  

 specialty level: The changing knowledge bases of the journal Cognitive Science.  

 Journal of the Association for Information Science and Technology, 65(1),  

 164-177. DOI: 10.1002/asi.22953. 

Li, J.H., Chang, X.R., Li, L. & Li, Y.M. (2014) Meta-analytic comparison on the  

 influencing factors of knowledge transfer in different cultural contexts. Journal of  

 Knowledge Management, 18(2), 278-306. DOI: 10.1108/JKM-08-2013-0316. 

Li, J.H., Huang, Q-B. & Lin, L. (2014). Social capital and knowledge transfer in new  

 service development: The front/back office perspective. Interdisciplinary Journal  

 of Information, Knowledge, and Management, 9, 153-174. 

Liebowitz, J. (Ed.). (1999). Knowledge Management Handbook. Boca Raton, FL: CRC  

 Press LLC. 

Lim, S. Y., Jarvenpaa, S. L., & Lanham, H. J. (2015). Barriers to Interorganizational  

 Knowledge Transfer in Post-Hospital Care Transitions: Review and Directions for  

 Information Systems Research. Journal of Management Information Systems,  

 32(3), 48-74. DOI: 10.1080/07421222.2015.1095013. 

Lin, H. (2016). Linking knowledge management orientation to balanced scorecard  

 outcomes. Journal of Knowledge Management, 19(6), 1224-1249.  

 DOI: 10.1108/JKM-04-2015-0132. 

Lin, P. C., Ho, H. Y., & Lu, M. H. (2014). Effects of knowledge management and  

 corporate culture on organizational innovation climate. Revista internacional de  

 sociología, 72(2), 43-55. 



148 

 

Ling, C.T. (2011). Culture and Trust in Fostering Knowledge-Sharing. Journal of  

 Knowledge Management, 9(4), 328-339. 

Little, S. & Ray, T. (Eds.). (2005). Managing Knowledge: An Essential Reader (2nd Ed.). 

 Thousand Oaks, CA: SAGE Publications Ltd. 

Little, T.A. & Deokar, A.V. (2016). Understanding knowledge creation in the context of  

 knowledge-intensive business processes. Journal of Knowledge Management,  

 20(5), 858-879. DOI: 10.1108/JKM-11-2015-0443. 

Liu, S. Duffy, A.H.B., Whitfield, R.I., Boyle, I.M. & McKenna, I. (2009). Towards the 

 Realization of an Integrated Decision Support Environment for Organizational 

 Decision Making. International Journal of Decision Support System Technology, 

 1(4), 38-58. DOI: 10.4018/jdsst.2009062603 

Lofaro, R. J. (2016). Knowledge Management in 2016: A Newer Delphi with  

 Applications. International Journal of Knowledge Management (IJKM), 12(1),  

 18-30. doi:10.4018/IJKM.2016010102. 

López-Huertas, M. J. (2015). Domain Analysis for Interdisciplinary Knowledge  

 Domains. Knowledge Organization, 42(8). 

Lotz, N., Law, E. & Nguyen-Ngoc, A. (2014). A process model for developing learning  

 design patterns with international scope. Educational Technology Research &  

 Development, 62(3), 293-314. DOI: 10.1007/s11423-014-9333-x. 

Lowik, S., Kraaijenbrink, J. & Groen, A. (2016). The team absorptive capacity triad: a  

 configurational study of individual, enabling, and motivating factors. Journal of  

 Knowledge Management, 20(5), 1083-1103. DOI: 10.1108/JKM-11-2015-0433. 

Lysek, M. (2016). Collective Inclusioning: A Grounded Theory of a Bottom-Up  



149 

 

 Approach to Innovation and Leading. Grounded Theory Review, 15(1), 26-44. 

Machlup, F. (1984). Knowledge, its creation, distribution, and economic significance 

 (Vol. 3). Princeton, NJ: Princeton University Press. 

Machlup, F. (1982). Knowledge, its creation, distribution, and economic significance 

 (Vol. 2). Princeton, NJ: Princeton University Press. 

Machlup, F. (1980). Knowledge, its creation, distribution, and economic significance. 

 Princeton, NJ: Princeton University Press. 

Machlup, F. (1962). The Production and Distribution of Knowledge in the United States. 

 Princeton, NJ: Princeton University Press. 

Madhusudanan, N., & Chakrabarti, A. (2014). A questioning based method to  

 automatically acquire expert assembly diagnostic knowledge. Computer-Aided  

 Design, 57, 1-14. http://dx.doi.org/10.1016/j.cad.2014.06.0020010-4485. 

Madsen, K.B. (1970) Theory and Decision: The Language of Science. International 

 Journal For Philosophy and Methodology of The Social Sciences, 1: Oct-June 

 1970-1971, 138-154. Retrieved from UT Carlson Library, Northwest Ohio 

 Regional Book Depository. 

Mageswari, S.D.U., Sivasubramanian, C. & Dath, T.N.S. (2016). The Impact of  

 Government Initiatives on Knowledge Management Processes: An Empirical  

 Analysis. IUP Journal of Knowledge Management, 14(1), 8-32. 

Maglio, P.P., Kieliszewski, C.A. & Spohrer, J.C. (Eds.). (2010). Handbook of Service 

 Science. New York, NY: Springer. 

Malhotra, Y. (2001). Knowledge Management and Business Model Innovation. Hershey, 

 PA: Idea Group Publishing. 

 



150 

 

Majali, e. A., & Bin Bohari, A. M. (2016). Knowledge contribution determinants through  

 social network sites: Social relational perspective. International Review of  

 Management and Marketing, 6(3) Retrieved from  

http://search.proquest.com.ezp.waldenulibrary.org/docview/1809615915?accounti

d=14872. 

Makambe, U. (2015). Organisational Culture as a Knowledge Management Enabler in  

 Selected Private Higher Education Institutions in Botswana: A Question of Fit or  

 Misfit. Journal of Knowledge Management, Economics & Information  

 Technology, 5(3), 1-11. 

Makambe, U. (2015). Perspectives on Knowledge Management – A Literature Review.  

 Information and Knowledge Management, 5(1), 88-97. 

Malle, B. F., Moses, L. J. & Baldwin, D.A. (2001). Intentions and Intentionality. 

 Cambridge, MA: The Massachusetts Institute of Technology. 

Manhart, M. & Thalmann, S. (2015). Protecting organizational knowledge: a structured  

 literature review. Journal of Knowledge Management, 19(2), 190-211.  

 DOI: 10.1108/JKM-05-2014-0198. 

Mariano, S. & Awazu, Y. (2016). Artifacts in knowledge management research: a  

 systematic literature review and future research directions. Journal of Knowledge  

 Management, 20(6), 1333-1352. DOI: 10.1108/JKM-05-2016-0199. 

Mariano, S. & Walter, C. (2015). The construct of absorptive capacity in knowledge  

 management and intellectual capital research: content and text analyses. Journal  

 of Knowledge Management, 19(2), 372-400. DOI: 10.1108/JKM-08-2014-0342. 

Marin, A., Cordier, J. & Hameed, T. (2016). Reconciling ambiguity with interaction:  



151 

 

 implementing formal knowledge strategies in a knowledge-intensive organization.  

 Journal of Knowledge Management, 20(5), 959-979. DOI: 10.1108/JKM-11- 

 2015-0438. 

Marle Pérez, D. A., Gilberto Hernández Pérez, Idania, C. T., & Miriam Filgueiras, S. d.  

 (2016). The organizational learning dynamic capability model. Investigación &  

 Desarrollo, 24(1) Retrieved from  

http://search.proquest.com.ezp.waldenulibrary.org/docview/1809424781?accounti

d=14872. 

Marschan-Piekkari, R. (2004). Handbook of Qualitative Researcher for International 

 Business. North Hampton, MA: Edward Elgar Publishing, Inc. 

Massaro, M., Pitts, M., Zanin, F. & Bardy, R. (2014). Knowledge Sharing, Control  

 Mechanisms and Intellectual Liabilities in Knowledge-Intensive Firms. Electronic  

 Journal of Knowledge Management, 12(2), 117-127. 

Massingham, P.R. & Massingham, R.K. (2014). Does knowledge management produce  

 practical outcomes?. Journal of Knowledge Management, 18(2), 221-254. DOI:  

 10.1108/JKM-10-2013-0390. 

Mayo, D.G. (1992). Did Pearson Reject the Neyman-Pearson Philosophy of Statistics?. 

 Synthese, 90, 233-262. Retrieved from Walden University Library Document 

   Delivery Service. 

McElroy, M.W. (2003). The New Knowledge Management: Complexity, Learning, and 

 Sustainable Innovation. Boston, MA: Butterworth Heinemann. 

McFall, J.P. (2015). Directions Toward a Meta-Process Model of Decision Making:  

 Cognitive and Behavioral Models of Change. Behavioral Development Bulletin,  



152 

 

 20(1), 32-44. DOI: 10.1037/h0101038. 

McGuire, J.B., James, B.E. & Papdopoulos, A. (2016). Do your Findings Depend on your  

 Data(base)? A Comparative Analysis and Replication Study Using the Three  

 Most Widely Used Databases in International Business Research. Journal of  

 International Management, 22(2016), 186-206. DOI:  

 10.1016/j.intman.2016.03.001. 

McHenry, W. (2016). Linking Decision Artifacts: A Means for Integrating Business  

 Intelligence and Knowledge Management. Electronic Journal of Knowledge  

 Management, 14(2), 91-102. 

McIver, D. & Wang, X.A. (2016). Measuring knowledge in organizations: a knowledge- 

 in-practice approach. Journal of Knowledge Management, 20(4), 637-652.  

 DOI: 10.1108/JKM-11-2015-0478. 

McKevitt, D. & Lawton, A. (1994). Public Sector Management: Theory, Critique and 

 Practice. Thousand Oaks, CA: SAGE Publications Inc. 

McMillan, C.J. (2016). Old wine in new bottles: docility, attention scarcity and  

 knowledge management. Journal of Knowledge Management, 20(6), 1353-1372.  

 DOI: 10.1108/JKM-03-2016-0124. 

Medlock, G. (2015). The San Miguel Artist Project: A Grounded Theory of "The  

 Emergence of Wonder". Forum: Qualitative Social Research, 16(2), 77-104. 

Mehrez, A. (2013). Investigating the Role of Knowledge gap in enhancing Software  

 Quality. Journal of Knowledge Management, Economics and Information  

 Technology. Journal of Knowledge Management, Economics and Information  

 Technology, 1, 125-149. 



153 

 

Mehta, M. (2016). An empirical testing of tacit knowledge prevalent in stock market.  

Sankalpa, 6(1), 1-10. Retrieved from 

http://search.proquest.com.ezp.waldenulibrary.org/docview/1807690561?accounti

d=14872. 

Melville, A. (2011). International Financial Reporting: A Practical Guide (3rd Ed.). 

 New York, NY: Pearson Education Limited. 

Mendell, R. (2003). The Quiet Threat: Fighting Industrial Espionage in America. 

 Springfield, IL: Charles C. Thomas Publisher, LTD. 

Meng, F., Nakamori, Y., & Huynh, V. (2016). Knowledge-Scientific Evaluation of a  

 Social Service System. International Journal of Knowledge and Systems Science  

 (IJKSS), 7(4), 60-77. doi:10.4018/IJKSS.2016100104. 

Merrick, K. (2015). The Role of Implicit Motives in Strategic Decision-Making:  

 Computational Models of Motivated Learning and the Evolution of Motivated  

 Agents. Games, 6(4), 604-636. DOI: 10.3390/g6040604. 

Mewaldt, A. (2014). The Market-Oriented And Integrative Management Model For  

 Successful Internationalisation of Vocation Education and Training Services.  

 Journal of Service Science, 7(1), 53-70. DOI: 10.19030/jss.v7i1.9108. 

Michailova, S., Piekkari, R., Plakoyiannaki, E., Ritvala, T., Mihailova, I. & Salmi, A.  

 (2014). Breaking the Silence About Exiting Fieldwork: A Relational Approach  

 and Its Implications for Theorizing. Academy of Management Review, 39(2), 138- 

 161. DOI: 10.5465/amr.2011.0403. 

Millar, C.J.M., Lockett, M. & Mahon, J.F. (2016). Guest editorial: Knowledge intensive  

 organisations: on the frontiers of knowledge management. Journal of Knowledge  



154 

 

 Management, 20(5), 845-857. DOI: 10.1108/JKM-07-2016-0296. 

Mingers, J. & White, L. (2010). A review of the recent contribution of systems thinking 

 to operational research and management science. European Journal of 

 Operational Research, 207, 1147-1161. DOI: 10.1016/j.ejor.2009.12.019 

Mirkin, B. (2011). Core Concepts in Data Analysis: Summarization, Correlation and  

 Visualization. New York, NY: Springer. 

Mladkova, L. (2011). Knowledge Management for Knowledge Workers. The Electronic  

 Journal of Knowledge Management, 9(3), 248-258. 

Mohamed, A. C. (2012). Knowledge management: a personal knowledge network  

 perspective. Journal of Knowledge Management, 16(5), 829-844. DOI:  

 10.1108/13673271211262835. 

Mohammadi, E., & Thelwall, M. (2014). Mendeley readership altmetrics for the social  

 sciences and humanities: Research evaluation and knowledge flows. Journal of  

 the Association for Information Science and Technology, 65(8), 1627-1638. DOI:  

 10.1002/asi.23071. 

Mol, E., Khapova, S. N., & Elfring, T. (2015). Entrepreneurial team cognition: A review.  

 International Journal of Management Reviews, 17(2), 232-255. DOI:  

 10.1111/ijmr.12055. 

Molesworth, J. (2010). Chance and the Eighteenth-Century Novel: Realism, Probability, 

 Magic. New York, NY: Cambridge University Press. 

Molnar, E., Molnar, R., Kryvinska, N., & Gregus, M. (2014). Web intelligence in  

 practice. Journal of Service Science Research, 6(1), 149-172.  

 DOI: 10.1007/s12927-014-0006-4. 



155 

 

Montibeller, G. & Belton, V. (2009). Qualitative operators for reasoning maps: 

 Evaluating multi-criteria options with networks of reasons. European Journal of 

 Operational Research, 195, 829-840. DOI: 10.1016/j.ejor.2007.11.015 

Morey, D., Maybury, M. & Thuraisingham, B. (2000). Knowledge Management: Classic 

 Contemporary Works. Cambridge, MA: Massachusetts Institute of Technology. 

Morrell, K. & Learmonth, M. (2015). Against Evidence-Based Management, for  

 Management Learning. Academy of Management Learning & Education, 14(4),  

 520-533. DOI: 10.5465/amle.2014.0346. 

Morrow, J. (1994). Game Theory For Political Scientists. Princeton, NJ: Princeton 

 University Press. 

Morse, J.M. (Ed.). (1997). Completing a Qualitative Project Details and Dialogue. 

 Thousand Oaks, CA: SAGE Publications, Inc. 

Moshari, J. (2013). Knowledge Management Issues in Malaysian Organizations: the  

 Perceptions of Leaders. Journal of Knowledge Management, Economics and  

 Information Technology, 3(5), 1-13. 

Moshkovich, H.M. & Mechitov, A.I. (2013). Verbal Decision Analysis: Foundations and  

 Trends. Advances in Decision Sciences, 2013, 1-9. DOI: 10.1155/2013/697072. 

Mulej, M. (2007). Systems theory – a world view and/or a methodology aimed at 

 requisite holism/realism of human’s thinking, decisions and action. Systems 

 Research and Behavioral Science, 24(3), 347-357. DOI: 10.1002/sres.810 

Mullinax, A. & Gumann, C. (2015). The Facilitator Role within Learning Networks at  

 USAID. Knowledge Management for Development Journal, 11(1), 35-56. 

Mundra, N., Gulati, K. & Gupta, R. (2013). The Persona of Knowledge Managment in  



156 

 

 New Product Development: Manifestation from FMCG Companies. IUP Journal  

 of Knowledge Management, 11(1), 23-37. 

Mupepi, M. G., & Mupepi, S. C. (2016). Applying Theory to Inform Competency  

 Development: Bootstrapping Epistemic Communities in Growing Specialists.  

 International Journal of Productivity Management and Assessment Technologies  

 (IJPMAT), 4(1), 28-38. doi:10.4018/IJPMAT.2016010103. 

Muis, K.R. & Bogusia, G. (2014). Beliefs About Knowledge, Knowing, and Learning:  

 Differences Across Knowledge Types in Physics. Journal of Experimental  

 Education, 82(3), 408-430. DOI: 10.1080/00220973.2013.813371. 

Naber, A. (2015). Qualitative Experiment as a Participating Method in Innovation  

 Research. Historical Social Research, 40(3), 233-257. DOI:  

 10.12759/hsr.40.2015.3.233-257. 

Nada, N., Ghanem, M. Mesbah, S. & Turkyilmaz, A. (2012). Innovation and Knowledge  

 Management Practice in Turkish SMEs. Journal of Knowledge Management,  

 Economics & Information Technology, 2(1), 248-265. 

Naftanaila, I. (2012). Managing Knowledge Assets in Project Environments. Journal of  

 Knowledge Management, Economics & Information Technology, 2(1), 1-9. 

Nagle, J.F. (2009). Becoming a Reflective Practitioner in the Age of Accountability. 

 The Educational Forum, 73:1, 76-86. DOI: 10.1080/00131720802539697 

Nakamori, Y. & Wierzbicki, A. (2010). Systems Approach to Knowledge Synthesis. 

 International Journal of Knowledge and Systems Science, 1(1), 1-13. 

 DOI: 10.4018/jkss.2010010101. 

Nasheri, H. (2005). Economic espionage and industrial spying. Cambridge, NY: 



157 

 

 Cambridge University Press. 

National Research Council. (2012). Using Science as Evidence in Public Policy. 

 Committee on the Use of Social Science Knowledge in Public Policy, K. 

 Prewitt, T.A. Schwandt & M.L. Straf (Eds.). Division of Behavioral and Social 

 Sciences and Education. Washington, DC: The National Academies Press. 

Nejatian, M., Nejati, M., Zarei, M.H. & Soltani, S. (2013). Critical Enablers for  

 Knowledge Creation Process: Synthesizing the Literature. Global Business and  

 Management Research: An International Journal, 5(2&3), 105-119. 

Neumann, J. & Morgenstern, O. (1944). Theory of Games and Economic Behavior. 

 Princeton: Princeton University Press. 

Nguyen, T. M. (2016). A Systems Theory of Organizational Information. International  

 Journal of Knowledge and Systems Science (IJKSS), 7(2), 58-83.  

 doi:10.4018/IJKSS.2016040104. 

Nohl, A. (2015). Typical Phases of Transformative Learning: A Practice-Based Model.  

 Adult Education Quarterly, 65(1), 35-49. DOI: 10.1177/0741713614558582. 

Novak, J. (2010). Learning, Creating, and Using Knowledge: Concept Maps as 

 Facilitative Tools in Schools and Corporations (2nd ed.). New York, NY: 

 Routledge Taylor & Francis Group. 

Nvivo Plus (Version 11) [Computer software]. Burlington, MA: QSR International. 

Ohlhorst, D. & Schon, S. (2015). Constellation Analysis as a Means of Interdisciplinary  

 Innovation Research - Theory Formation from the Bottom Up. Historical Social  

 Research, 40(3), 258-278. DOI: 10.12759/hsr.40.2015.3.258-278. 

Olexova, R. & Kubickova, V. (2014). The evolution of the S-D logic approach and its  



158 

 

 impact on service science. Journal of Service Science, 6(1), 99-124. DOI:  

 10.1007/s12927-014-0004-6. 

Olmos, K., & Rodas, J. R. (2016). Knowledge management on a strategy for  

 requirements engineering in the context of informally structured domains.  

 International Journal of Combinatorial Optimization Problems and Informatics,  

 7(2), 49-56. Retrieved from  

http://search.proquest.com.ezp.waldenulibrary.org/docview/1802224258?accounti

d=14872. 

Omona, W. & van der Wiede, T. (2014). Knowledge assets of higher education  

 institutions in Uganda: proposing a framework for assessing human, structural  

 and relational knowledge assets. Knowledge Management for Development  

 Journal, 10(3), 69-87. 

Onwuegbuzie, A.J., & Leech, N.L. (2005). On Becoming a Pragmatic Researcher: The 

 Importance of Combining Quantitative and Qualitative Research Methodologies. 

 International Journal of Social Research Methodology, 8:5, 375-387. 

 DOI: 10.1080/13645570500402447 

Oparaocha, G.O. (2016). Towards building internal social network architecture that  

 drives innovation: a social exchange theory perspective. Journal of Knowledge  

 Management, 20(3), 534-556. DOI: 10.1108/JKM-06-2015-0212. 

Ott, J. S., Hyde, A. C. & Shafritz, J. M. (Eds.). (1990). Public Management: The 

 Essential Readings. Chicago: Lyceum Books/Nelson-Hall Publishers. 

Outhwaite, W. & Bottomore, T.B. (1994). Blackwell Dictionary of Twentieth-century 

 Social Thought. Retrieved from 



159 

 

 http://web.EBSCOHOST.com.ezp.WaldenuLibrary.org/ehost/search/advanced.  

Pai, F. & Chang, H. (2013). The Effects of Knowledge Sharing and Absorption on  

 Organizational Innovation Performance - A Dynamic Capabilities Perspective.  

 Interdisciplinary Journal of Information, Knowledge, and Management, 8, 83-97. 

Paine, L. (2003). Value Shift: Why Companies Must Merge Social and Financial 

 Imperatives to Achieve Superior Performance. Boston: McGraw-Hill. 

Palaghias, N., Hoseinitabatabaei, S. A., Nati, M., Gluhak, A., & Moessner, K. (2016). A  

 Survey on Mobile Social Signal Processing. ACM Computing Surveys (CSUR),  

 48(4), 57. http://dx.doi.org/10.1145/2893487. 

Palvalin, M., Lonnqvist, A. & Voulle, M. (2013). Analysing the impacts of ICT on  

 knowledge work productivity. Journal of Knowledge Management, 17(4), 545- 

 557. DOI: 10.1108/JKM-03-2013-0113. 

Paraponaris, C. & Sigal, M. (2016). From knowledge to knowing, from boundaries to  

 boundary construction. Journal of Knowledge Management, 19(5), 881-899.  

 DOI: 10.1108/JKM-01-2015-0034. 

Paredes-Frigolett, H., & Gomes, L. F. A. M. (2016). A novel method for rule extraction  

 in a knowledge-based innovation tutoring system. Knowledge-Based Systems, 92,  

 183-199. http://dx.doi.org/10.1016/j.knosys.2015.10.0270950-7051. 

Park, N. K., Mezias, J. M., Lee, J., & Han, J. H. (2014). Reverse knowledge diffusion:  

 Competitive dynamics and the knowledge seeking behavior of Korean high-tech  

 firms. Asia Pacific Journal of Management, 31(2), 355-375.  

 DOI 10.1007/s10490- 013-9349-5. 

 



160 

 

Patterson, B.L., Thorne, S.E., Canam, C. & Jillings, C. (2001). Meta-Study of Qualitative 

 Health Research: A Practical Guide to Meta-Analysis and Meta-Synthesis. 

 Thousand Oaks, CA: SAGE Publications, Inc. 

Patvardhan, S.D., Gioia, D.A. & Hamilton, A.L. (2015). Weathering a Meta-Level  

 Identity Crisis: Forging a Coherent Collective Identity for an Emerging Field.  

 Academy of Management Journal, 58(2), 405-435. DOI: 10.5465/amj.2012.1049. 

Paucar-Caceres, A. (2010). Mapping the changes in management science: A review of 

 'soft' OR/MS articles published in Omega (1973-2008). Omega, 38, 44-56. DOI: 

 10.1016/j.omega.2009.04.001 

Pebrianto, A. & Djamhur, S.K. (2013). The Influence of Information Technology  

 Capability, Organizational Learning, and Knowledge Management Capability on  

 Organizational Performance (A Study of Banking Branches Company in Southern  

 Kalimantan Province). Information and Knowledge Management, 3(11), 112-120. 

Peng, L., Liu, P., Liu, Z., & Su, Y. (2014). Research on the random multi-attribute  

 decision-making methods with trapezoidal fuzzy probability based on prospect  

 theory. Journal of Intelligent & Fuzzy Systems, 26(5), 2131-2141.  

 DOI:10.3233/IFS-130888. 

Perez-Soltero, A., Amaya-Melendrez, R. & Barcelo-Valenzuela, M. (2013). A  

 Methodology for the Identification of Key Knowledge to Improve Decision  

 Making in the Training Area. IUP Journal of Knowledge Management, 11(1),  

 7-22. 

Peterson, K., DeCato, L. & Kolb, D.A. (2015). Moving and Learning: Expanding  

 Styleand Increasing Flexibility. Journal of Experiential Education, 38(3),  



161 

 

 228-224. DOI: 10.1177/1053825914540836. 

Phillips, W.J., Fletcher, J.M., Marks, A.D.G. & Hine, D.W. (2016). Thinking Styles and  

 Decision Making: A Meta-Analysis. Psychological Bulletin, 142(3), 260-290.  

 DOI: 10.1037/bul0000027. 

Pichlak, M. (2016). The innovation adoption process: A multidimensional approach.  

 Journal of Management and Organization, 22(4), 476-494.  

 http://dx.doi.org/10.1017/jmo.2015.52. 

Pierce, J.R. (1980). An Introduction to Information Theory: Symbols, Signals & Noise 

 (2nd Ed.). New York, NY: Dover Publications, Inc. 

Pinker, S. & Jackendoff, R. (2009). The Components of Language: What's Specific to 

 Language, and What's Specific to Humans. In Christiansen, M.H., Collins, C. & 

 Edelman, S. (Eds.), Language Universals (pp. 126-151). Oxford, NY: Oxford 

 University Press. 

Pirkkalainen, H. & Pawlowski, J. Global Social Knowledge Management: From Barriers  

 to the Selection of Social Tools. Electronic Journal of Knowledge Management,  

 11(1), 3-17. 

Pojman, L.P. (2003). Classics of Philosophy (2nd Ed). New York, NY: Oxford  

 University Press. 

Polkowski, L. & Semeniuk-Polkowska, M. (2008). On Foundations and Applications of 

 the Paradigm of Granular Rough Computing. International Journal of Cognitive 

 Informatics and Natural Intelligence, 2(2), 80-94. 

Popper, K.R. (1990). Towards an evolutionary theory of knowledge. Bristol, UK: 

 Thoemmes Press. 



162 

 

Popper, K.R. (1983). Realism and the aim of science. Totowa, NJ: Rowman and 

 Littlefield. 

Popper, K.R. (1972). Objective Knowledge: An Evolutionary Approach. New York, NY: 

 Clarendon Press. 

Porte, G. (2002). Appraising Research in Second Language Learning: A practical 

 approach to critical analysis of quantitative research. Philadelphia, PA: John 

 Benjamins Publishing Co. 

Porter, M.E. (1985). Competitive Advantage: Creating and Sustaining Superior 

 Performance. New York, NY: The Free Press. 

Prado, R. P., Muñoz Expósito, J. E., & García-Galán, S. (2015). Flexible Fuzzy Rule  

 Bases Evolution with Swarm Intelligence for Meta-Scheduling in Grid  

 Computing. Computing and Informatics, 33(4), 810-830. 

Prasetyo, A.H. & Hu, J. (2016). Knowledge Management Model for Social Economy:  

 Antecedents and Future Agenda. Information and Knowledge Management, 6(9),  

 15-23. 

Prasetyo, A.H. & Khiew, K. (2016). Configuring Knowledge Management for Social  

 Enterprise: Detecting Antecedents and its Maneuvers to Social Improvements.  

 Information and Knowledge Management, 6(6), 104-112. 

Prosser, S. & Gripman, S. (2010). FileMaker Pro 11: the missing manual, The book that 

 should have been in the box. Sebastopol, CA: O’Reilly Media, Inc. 

Pulvermüller, F. (2003). The Neuroscience of Language: On Brain Circuits of Words and 

 Serial Order. New York, NY: Cambridge University Press. 

Purcell, R. & McGrath, F. (2013). The Search for External Knowledge. The Electronic  



163 

 

 Journal of Knowledge Management, 11(2), 158-167. 

Qi, Q., Scott, P. J., Jiang, X., & Lu, W. (2014). Design and implementation of an  

 integrated surface texture information system for design, manufacture and  

 measurement. Computer-Aided Design, 57, 41-53.  

 http://dx.doi.org/10.1016/j.cad.2014.06.0130010-4485. 

Quang, B. H., & Shirahada, K. (2016). Knowledge Co-Creation and Co-Created Value in  

 the Service for the Elderly. International Journal of Knowledge and Systems  

 Science (IJKSS), 7(2), 28-39. doi:10.4018/IJKSS.2016040102. 

Qiu, J., Wang, Z. & Nian, C. (2014). An approach to filing firms' knowledge gaps based  

 on organisational knowledge structure. Journal of Knowledge Management,  

 18(1), 1-18. DOI: 10.1108/JKM-05-2013-0191. 

Rabunal, J. & Julian, D. (2005). Artificial Neural Networks in Real-Life Applications. 

 Hershey, PA: Idea Group Publishing, Inc. 

Rahimli, A. (2012). Knowledge Management and Competitive Advantage. Information 

 and Knowledge Management, 2(7), 37-43. 

Rahimi, H., Arbabisarjou, A., Allameh, S.M. & Aghababaei, R. (2011). Relationship  

 between Knowledge Management Process and Creativity among Faculty  

 Members in the University. Interdisciplinary Journal of Information, Knowledge,  

 and Management, 6, 17-33. 

Ragin, C. C. (1987). The Comparative Method: Moving Beyond Qualitative and 

 Quantitative Strategies. Berkley, CA: University of California Press. 

Ramona, V.E. (2011). Knowledge Management – The Key Resource For Become  

 Competitive. Journal of Knowledge Management, Economics & Information  



164 

 

 Technology, 1(1). 

Rana, P. (2013). QMS in Organizations: An Overview. International Journal of Research  

 in Management, Science & Technology, 1(1), 4-8. 

Ranucci, R.A. & Souder, D. (2015). Facilitating tacit knowledge transfer: routine  

 compatibility, trustworthiness, and integration in M & As. Journal of Knowledge  

 Management, 19(2), 257-276. DOI: 10.1108/JKM-06-2014-0260. 

Rasheed, I., Subhan, I., Ibrahim, M. & Ahmed, S.F. (2015). Knowledge Management as  

 a Strategy & Competitive Advantage: A Strong Influence to Success, a Survey of  

 Knowledge Management Case Studies of Different Organizations. Information  

 and Knowledge Management, 5(8), 60-71. 

Rawlings, C. M., McFarland, D. A., Dahlander, L., & Wang, D. (2015). Streams of  

 thought: Knowledge flows and intellectual cohesion in a multidisciplinary era.  

 Social Forces, sov004. DOI: 10.1093/sf/sov004. 

Repko, A. (2011). Interdisciplinary Research: Process and Theory (2nd ed.). Thousand 

 Oaks, CA: SAGE Publications, Inc. 

Repko, A. (2008). Interdisciplinary Research: Process and Theory. Thousand Oaks, CA: 

 SAGE Publications, Inc. 

Restall, G. (2006). Logic: Fundamentals of Philosophy Series Editor: John Shand. 

 Montreal, CA: McGill-Queen’s University Press. 

Restrepo, M.J., Lelea, M.A., Christinck, A., Hulsebusch, C. & Kaufmann, B.A. (2014).  

 Collaborative learning for fostering change in complex social-ecological systems:  

 a transdisciplinary perspective on food and farming systems. Knowledge  

 Management for Development Journal, 10(3), 38-59. 



165 

 

Ribino, P., Augello, A., Giuseppe L.R. & Gaglio, S. (2011). A Knowledge Management  

 and Decision Suppport Model for Enterprises. Advances in Decision Sciences,  

 2011, 1-16. DOI: 10.1155/2011/425820. 

Rilowski, R. (Ed.). (2007). Knowledge Management: Social, Cultural and Theoretical 

 Perspectives. Oxford, UK: Chandos Publishing. 

Ripollés, M., & Blesa, A. (2016). Development of interfirm network management  

 activities: The impact of industry, firm age and size. Journal of Management and  

 Organization, 22(2), 186-204. http://dx.doi.org/10.1017/jmo.2015.35. 

Ritala, P., Andreeva, T. Kosonen, M. & Blomqvist, K. (2011). A Problem-Solving  

 Typology of Service Business. The Electronic Journal of Knowledge  

 Management,9(1), 37-45. 

Riva, S., Antonietti, A., Iannello, P. & Pravettoni, G. (2015). What are judgment skills in  

 health literacy? A psycho-cognitive perspective of judgment and decision-making  

 research. Patient Preference & Adherence, 9, 1677-1686. DOI:  

 10.2147/PPA.S90207. 

Robison, J. (2014). Who knows? Question format and political knowledge. International  

 Journal of Public Opinion Research, edu019. DOI:10.1093/ijpor/edu019. 

Rodrigues, C. (2001). International Management: A Cultural Approach, 2nd ed. 

 Cincinnati, OH: South-Western College Publishing. 

Rosaria, M., Peruta, D., Campanella, F. & Giudice, M. (2014). Knowledge sharing and  

 exchange of information within bank and firm networks: the role of the  

 intangibles on the access to credit. Journal of Knowledge Management, 18(5),  

 1036-1051. DOI: 10.1108/JKM-06-2014-0255. 



166 

 

Royne (Stafford), M.B. (2016). Research and Publishing in the Journal of Advertising:  

 Making Theory Relevant. Journal of Advertising, 45(2), 269-273. DOI:  

 10.1080/00913367.2016.1156592. 

Rrustemi, V. (2011). Organizational Learning and Knowledge Creation Processes in  

 SMEs. Journal of Knowledge Management, Economics & Information  

 Technology,1(6), 1-21. 

Ruthven, M. (2004). Fundamentalism: The Search for Meaning. New York, NY: Oxford 

 University Press. 

Rutten, W., Blaas-Franken, J. & Martin, H. (2016). The impact of (low) trust on  

 knowledge sharing. Journal of Knowledge Management, 20(2), 199-214. DOI:  

 10.1108-JKM-10-2015-0391. 

Saade, R. Nebebe, F. & Mak, T. (2011). Knowledge Management Systems  

 Development: Theory and Practice. Interdisciplinary Journal of Information,  

 Knowledge, and Management, 6, 35-72. 

Saee, J. (2005). Managing Organizations In a Global Economy: An Intercultural 

 Perspective. Mason, OH: Thomson South-Western. 

Saggurthi, S. & Thakur, M. (2016). Usefulness of Uselessness: A Case for Negative  

 Capability in Management. Academy of Management Learning & Education,  

 15(1), 180-193. DOI: 10.5465/amle.2013.0250. 

Saini, R. (2013). Model Development for Key Enablers in the Implementation of  

 Knowledge Management. IUP Journal of Knowledge Management, 11(2), 46-62. 

Salonius, H. & Kapyla, J. (2013). Exploring the requirements of regional knowledge- 

 based management. Journal of Knowledge Management, 17(4), 583-597. DOI:  



167 

 

 10.1108/JKM-03-2013-0106. 

Santos-Rodrigues, H., Pereira-Rodrigues, G. & Cranfield, D. (2013). Human Capital and  

 Financial Results: A Case Study. The Electronic Journal of Knowledge  

 Management, 11(4), 387-392. 

Sanya, I.O. (2015). A framework for developing engineering design ontologies within  

 the aerospace industry. International Journal of Production Research, 53(8),  

 2383-2409. DOI: 10.1080/00207543.2014.965352. 

Sarkindaji, B.D., Bin Hashim, N.A. & Abdullateef, A.O. (2015). Knowledge  

 Management and Organizational Performance of Mobile Service Firms in  

 Nigeria: A Proposed Framework. Information and Knowledge Management,  

 4(11), 88-95. 

Savolainen, T. & Lopez-Fresno, P. (2013) Trust as Intangible Asset - Enabling  

 Intellectual Capital Development by Leadership for Vitality and Innovativeness.  

 The Electronic Journal of Knowledge Management, 11(3), 244-255. 

Sayre, M.M. & Walker, R. (2014). Evolutionary Theory and Neuroscience: An  

 Explanatory Theory for Social Work. Journal of Human Behavior in the Social  

 Environment, 24(8), 966-972. DOI: 10.1080/10911359.2014.939799. 

Scarso, E. & Bolisani, E. (2011). Trust-Building Mechanisms for the Provision of  

 Knowledge-Intensive Business Services. The Electronic Journal of Knowledge  

 Management, 9(1), 45-56. 

Scheffel, M., Hendrik, D., Stoyanov, S. & Specht, M. (2014). Quality Indicators for  

 Learning Analytics. Journal of Educational Technology & Society, 17(4), 117- 

 132. 



168 

 

Schmidtt, C. (Ed.). (1995). Game Theory and Economic Analysis: A quiet revolution in 

 economics. New York, NY: Routledge. 

Schomaker, M.S. & Zaheer, S. (2014). The Role of Language in Knowledge Transfer to  

 Geographically Dispersed Manufacturing Operations. Journal of International  

 Management, 20, 55-72. DOI: 10.1016/j.intman.2013.10.004. 

Schroeder, R., & Taylor, L. (2015). Big data and Wikipedia research: social science  

 knowledge across disciplinary divides. Information, Communication & Society,  

 18(9), 1039-1056. DOI: 10.1080/1369118X.2015.1008538. 

Schubert, Jr., G.A. (1957). “The Public Interest” in Administrative Decision-Making: 

 Theorem, Theosophy, or Theory?. The American Political Science Review, LI, 

 346-368. Retrieved from Oberlin College Library Archives. 

Schwartz, D.G., Divitini, M., Brasethvik, T. (2000). Internet-Based Organizational 

 Memory and Knowledge Management. Hershey, PA: Idea Group Publishing. 

Scott, L. M. & Batra, R. (2003). Persuasive Imagery: A Consumer Response Perspective. 

 Mahwah, NJ: Lawrence Erlbaum Associates. 

Sedgewick, R., & Flajolet, P. (2009). Analytic Combinatorics. Cambridge, MA: 

 Cambridge University Press. 

Seid-Fatemi, A. & Tobler, P.N. (2015). Efficient learning mechanisms hold in the social  

 domain and are implemented in the medial prefrontal cortex. Social Cognitive &  

 Affective Neuroscience, 10(5), 735-743. DOI: 10.1093/scan/nsul30 

Senge, P.M. (1990). The Fifth Discipline: The Art & Practice of The Learning 

 Organization. New York, NY: Currency Doubleday. 

Serenko, A. (2013). Meta-analysis of scientometric research of knowledge  



169 

 

 management: discovering the identity of the discipline. Journal of Knowledge  

 Management, 17(5), 773-812. DOI: 10.1108/JKM-05-2013-0166. 

Serenko, A. & Bontis, N. (2013). Global ranking of knowledge management and  

 intellectual capital academic journals: 2013 update. Journal of Knowledge  

 Management, 17(2), 307-326. DOI: 10.1108/13673271311315231. 

Serenko, A. & Dumay, J. (2015). Citation classics published in knowledge management  

 journals. Part II: studying research trends and discovering the Google Scholar  

 Effect. Journal of Knowledge Management, 19(6), 1335-1355. DOI:  

 10.1108/JKM-02-2015-0086. 

Serenko, A. & Dumay, J. (2015). Citation classics published in knowledge management  

 journals. Part I: articles and their characteristics. Journal of Knowledge  

 Management, 19(2), 401-431. DOI: 10.1108/JKM-06-2014-0220. 

Setinin, S.Y.O., Uygulandigi, O.A.B. & Degisiklikler, O. (2015). Changes in the Beliefs  

 of the Prospective Teachers on Knowledge, Learning and Teaching in a Social  

 Constructivist Teaching Setting Applied. Journal of Social Sciences, 14(4), 933- 

 947. 

Shao, M. W., Yang, H. Z., & Wu, W. Z. (2015). Knowledge reduction in formal fuzzy  

 contexts. Knowledge-Based Systems, 73, 265-275.  

 http://dx.doi.org/10.1016/j.knosys.2014.10.0080950-7051. 

Shaqrah, A.A. (2010). A Typology of Tacit Knowledge Sharing Themes to Fostering 

 Group Decision Support System. International Journal of Decision Support 

 System Technology, 2(3), 41-50. DOI: 10.4018/jdsst.2010070103 

Sharma, M. (2015). Fuzzy Logic Tool for Imprecise Information in Wireless  



170 

 

 Communication-Another Perspective. International Journal of Research in  

 Management, Science & Technology, 3(1), 57-61. 

Sharma, M. (2013). Multi Attribute Decision Making Techniques. International Journal  

 of Research in Management, Science & Technology, 1(1), 49-51. 

Shih, W. & Chun-Yen, T. (2016). The effects of knowledge management capabilities on  

 perceived school effectiveness in career and technical education. Journal of  

 Knowledge Management, 20(6), 1373-1392. DOI: 10.1108/JKM-12-2015-0515. 

Shin, S., Jung, H., & Yi, M. Y. (2015). Building a Business Knowledge Base by a  

 Supervised Learning and Rule-Based Method. TIIS, 9(1), 407-420.  

 http://dx.doi.org/10.3837/tiis.2015.01.025. 

Shin, Y. & Kelly, K.R. (2015). Resilience and Decision-Making Strategies as Predictors  

 of Career Decision Difficulties. Career Development Quarterly, 63(4), 291-305.  

 DOI: 10.1002/cdq.12029. 

Shiryaev, D. V., Artemova, E. I., Zelinskaya, M. V., Novoselov, S. N., Galiullina, S. D.,  

 & Pismennaya, E. E. (2016). "Knowledge economy" as a resource for the  

 intensification of socio-economic transformation of the regional economic space.  

 International Review of Management and Marketing, 6(1) Retrieved from  

http://search.proquest.com.ezp.waldenulibrary.org/docview/1762628240?accounti

d=14872. 

Shongwe, M.M. (2016). An Analysis of Knowledge Management Lifecycle Frameworks:  

 Towards a Unified Framework. Electronic Journal of Knowledge Management,  

 14(3), 140-153. 

Shu, W., & Qian, W. (2015). An incremental approach to attribute reduction from  



171 

 

 dynamic incomplete decision systems in rough set theory. Data & Knowledge  

Engineering, 100, 116-132. http://dx.doi.org/10.1016/j.datak.2015.06.0090169-

023X. 

Simbürger, E. (2014). The labor of knowledge in the making of the social sciences.  

 International Sociology, 29(2), 89-97. DOI: 10.1177/0268580914524108. 

Simon, H.A. (1997). Models of bounded rationality. Cambridge, MA: MIT Press. 

Simon, H.A. (1966). Administrative behavior: A study of decision-making 

 processes in administrative organization. New York, NY: Free Press. 

Simon, H.A. (1944). Decision-making and administrative organization. 

 Indianapolis, IN: Bobbs-Merrill, College Division. 

 

Simpson, R. & Simpson, I. (Eds.). (1995). The Sociology of Work: The Meaning of 

 Work. (Vol. 5). Greenwich, CT: Jai Press Ltd. 

Singh, M.P., Chakraborty, A. & Roy, M. (2015). Entrepreneurship Education and  

 Entrepreneurial Inclination: Indian Universities Perspective. International Journal  

 of Research in Management, Science & Technology, 3(3), 72-78. 

Singh, A., Singh, K. & Neeraj, S. (2013). Knowledge Management: the agile way.  

 Information and Knowledge Management, 3(3), 143-152.  

Slovic, P., Fischhoff, B. & Lichtenstein, S. (1977). Behavioral Decision Theory. Annual 

 Review of Psychology, 28, 1-39. Retrieved from Walden University Library 

 EBSCOHOST database. 

Smith, J.A. (Ed.). (2007). Handbook of Management Accounting (4th Ed.). New York, 

 NY: Elsevier. 

Smith, N., & McDonald, P. (2016). Facilitating sustainable professional part-time work:  



172 

 

 A question of design? Journal of Management and Organization, 22(2), 205-223.  

 doi:http://dx.doi.org/10.1017/jmo.2015.27. 

Smith, T.M., & Reece, J.S. (1999). The relationship of strategy, fit, productivity, and 

 business performance in a services setting. Journal of Operations Management, 

 17:2, 145-161. DOI:10.1016/S0272-6963(98)00037-0 

Soto-Acosta, P. & Cegarra-Navarro, J. (2016). New ICTs for Knowledge Management in  

 Organizations. Journal of Knowledge Management, 20(3), 417-422.  

 DOI: 10.1108/JKM-02-2016-0057. 

Spohrer, J., Kwan, S.K. & Wang, J. (Ed.). (2009). Service Science, Management, 

 Engineering, and Design (SSMED): An Emerging Discipline - Outline & 

 References. International Journal of Information Systems in the Service Sector, 

 1(3), 1-31. Retrieved from Retrieved from Walden University Library  

 EBSCOHOST database. 

Spohrer, J. & Maglio, P.P. (2008). The Emergence of Service Science: Toward 

 Systematic Service Innovations to Accelerate Co-Creation of Value. Production 

 and Operations Management, 17(3), 238-246. DOI: 10.3401/poms.1080.0027. 

Spuzic, S., Narayanan, R., Alif, M. A., & Nor Aishah M.N.,. (2016). Defining  

 Knowledge Constituents and Contents. International Journal of Quality  

 Assurance in Engineering and Technology Education (IJQAETE), 5(1), 1-7.  

 doi:10.4018/IJQAETE.2016010101. 

Srikantaiah, T. & Koenig, M. (Eds.). (2008). Knowledge Management in Practice:  

 Connections and Context. Medford, NJ: Information Today, Inc. 

Stary, C. (2014). Non-disruptive knowledge and business processing in knowledge life  



173 

 

 cycles -- aligning value network analysis to process management. Journal of  

 Knowledge Management, 18(4), 651-686. DOI: 10.1108/JKM-10-2013-0377. 

Stenius, M., Hankonen, N., Ravaja, N. & Haukkala, A. (2016). Why share expertise? A  

 closer look at the quality of motivation to share or withhold knowledge. Journal  

 of Knowledge Management, 20(2), 181-198.  DOI: 10.1108/JKM-03-2015-0124. 

Stevens Institute of Technology. (1951). A classified guide to the Frederick Winslow 

 Taylor collection, arranged and compiled by Elizabeth Gardner Hayward. 

 Hoboken, NJ: Steven Institute of Technology. 

Stewart, T.A. (2001). The Wealth of Knowledge: Intellectual Capital and the Twenty- 

 First Century Organization. New York, NY: Currency. 

Stoshikj, M. (2014). Integrative and distributive negotiations and negotiation behavior.  

 Journal of Service Science Research, 6(1), 29-69. DOI: 10.1007/s12927-014- 

 0002-8. 

Strike, V.M. & Rerup, C. (2016). Mediated Sensemaking. Academy of Management  

 Journal, 59(3), 880-905. DOI: 10.5465/amj.2012.0665. 

Su, X., Gilman, E., & Riekki, J. (2014). Building knowledge-based systems to enable  

 ambient social interactions. Journal of Ambient Intelligence and Smart  

 Environments, 6(2), 121-135. DOI 10.3233/AIS-140249. 

Sudhindrea, S., Ganesh, L.S. & Arshinder, K. (2014). Classification of supply chain  

 knowledge: a morphological approach. Journal of Knowledge Management,  

 18(4), 812-823. DOI: 10.1108/JKM-12-2013-0490. 

Sun, Z. (2016). A Framework for Developing Management Intelligent Systems.  

 International Journal of Systems and Service-Oriented Engineering (IJSSOE),  



174 

 

 6(1), 37-53. doi:10.4018/IJSSOE.2016010103. 

Suresh, A. (2014). Synthesis of Knowledge Through Responsiveness, Recognition,  

 Formation, Attraction and Retention: An Empirical Approach. IUP Journal of  

 Knowledge Management, 12(1), 53-61. 

Tabak, J. (2004). The History of Mathematics: Mathematics and the Laws of Nature. 

 New York, NY: Facts On File, Inc. 

Tabak, J. (2004). The History of Mathematics: Probability & Statistics, The Science of 

 Uncertainty. New York, NY: Facts On File, Inc. 

Taehyon, C. & Chandler, S.M. (2015). Exploration, Exploitation, and Public Sector  

 Innovation: An Organizational Learning Perspective for the Public Sector. Human  

 Service Organizations: Management, Leadership & Governance, 39(2), 139-151.  

 DOI: 10.1080/23303131.2015.1011762. 

Takpuie, D., & Tanner, M. (2016). Investigating the Characteristics Needed by Scrum  

 Team Members to Successfully Transfer Tacit Knowledge During Agile Software  

 Projects. The Electronic Journal Information Systems Evaluation, 19(1), 36-54. 

Tallman, S. & Chacar, A.S. (2011). Communities, alliances, networks and knowledge in  

 multinational firms: A micro-analytic framework. Journal of International  

 Management, 17, 201-210. DOI: 10.1016/j.intman.2011.05.003. 

Taylor, F.W. (1911). The Principles of Scientific Management. New York, NY: Harper. 

Taylor, J.S.H., Duff, F.J., Woollams, A.M., Monaghan, P. & Ricketts, J. (2015). How  

 Word Meaning Influences Word Reading. Current Directions in Psychological  

 Science, 24(4), 322-328. DOI: 10.1177/0963721415574980. 

Thitithananon, P., Klaewthanong, T., & Ratchathani, U. (2007). Knowledge  



175 

 

 Management Is A Perfect Education Development Tool: Is Thailand's Higher 

 Education Really Ready To Embrace It?. Journal of Knowledge Management 

 Practice, 8:2, 1-4. Retrieved from http://www.tlainc.com/articl135.htm. 

Tholath, D.I. & Thattil, G.S. (2016). Motivational Drivers of Knowledge Sharing in the  

 Banking Sector of India. IUP Journal of Knowledge Management, 14(1), 33-44. 

Tholath, D.I. (2013). Knowledge Dimensions to Monitor Knowledge Growth in Service  

 Sector. IUP Journal of Knowledge Management, 11(3), 29-40. 

Thompson, V. A. (1971). Decision theory, pure and applied. New York, NY: General 

 Learning Press. 

Tocan, M.C. (2012). Knowledge Based Economy Assessment. Journal of Knowledge  

 Management, Economics and Information Technology, 5. 

Tocan, M.C. (2012). Knowledge Based Strategies for Knowledge Based Organizations.  

 Journal of Knowledge Management, Economics & Information Technology, 2(6). 

Tole, A. A., & Matei, N. C. (2016). EXECUTIVE INFORMATION SYSTEMS' (EIS)  

 STRUCTURE AND THEIR IMPORTANCE IN DECISION-MAKING. A  

 COMPARISON BETWEEN DECISION SUPPORT COMPUTER SYSTEMS.  

 Journal of Information Systems & Operations Management, 1-14. Retrieved from  

http://search.proquest.com.ezp.waldenulibrary.org/docview/1800156368?accounti

d=14872. 

Topping, N.D.J. (2016). Knowledge Sharing and Business Expertise Factor  

 Relationships. Electronic Journal of Knowledge Management, 14(2), 91-112. 

Treinen, S.C., Kolshus, K., Matras, F. & van der Elstraeten, A. (2015). Designing  

 facilitation for a knowledge share fair: practical steps. Knowledge Management  



176 

 

 for Development Journal, 11(1), 57-63. 

Tseng, C. (2014). The Changing Nature of Knowledge Workers in the New Industrial  

 Country: an Industry -- Level Analysis. Journal of Knowledge Management,  

 Economics & Information Technology, 4(6), 1-11. 

Turban, E., Aronson, J., Liang, T. & Sharda, R. (2007). Decision Support and Business 

 Intelligence Systems (8th Ed.). Upper Saddle River, NJ: Prentice Hall. 

Turban, E. & Liebowitz, J. (1992). Managing Expert Systems. Harrisburg, PA: Idea 

 Group Publishing. 

Turner, F., Hager, M. & Dellande, S. (2015). Long-Term Services Requiring Customer  

 Participation And Compliance. Journal of Service Science, 8(1), 21-28. DOI:  

 10.19030/jss.v8i1.9509. 

Tyrychtr, J., Junek, P., Vostrovsky, A. & Vasilenko, J.N. (2016). Towards Framework for  

 Economic Value of Analytical Systems in Agriculture: Proposal of Research.  

 AGRIS on-line Papers in Economics and Informatics, 8(1), 103-108. DOI:  

 10.7160/aol.2016.080110. 

Vadrot, A.B.M. (2014). The epistemic and strategic dimension of the establishment of  

 the IPBES: "epistemic selectivities" at work. Innovation: The European Journal  

 of Social Sciences, 27(4), 361-378. DOI: 10.1080/13511610.2014.962014. 

Valdez-Juarez, L.E., Garcia-Perez de Lema, D. & Maldonado-Guzman, G. (2016).  

 Management of Knowledge, Innovation and Performance in SMEs.  

 Interdisciplinary Journal of Information, Knowledge and Management, 11, 141- 

 176. 

Valeyeva, N. S., Kupriyanov, R. V., Valeyeva, E. R., Nadeyeva, M. I., Guryanova, T. N.,  



177 

 

 Yurtayeva, N. I., . . . Safina, A. A. (2016). The managerial mechanism of social  

 sphere future specialists' professional world view formation. International Review  

 of Management and Marketing, 6(2) Retrieved from  

http://search.proquest.com.ezp.waldenulibrary.org/docview/1771256277?accounti

d=14872. 

Van Brussel, L., Van Landeghem, P., & Cohen, J. (2014). Media coverage of medical  

 decision making at the end of life: a Belgian case study. Death studies, 38(2),  

 125-135. DOI: 10.1080/07481187.2012.738766. 

Vanderhaegen, F., & Zieba, S. (2014). Reinforced learning systems based on merged  

 and cumulative knowledge to predict human actions. Information Sciences, 276,  

 146-159. http://dx.doi.org/10.1016/j.ins.2014.02.0510020-0255. 

Vanini, U. & Bochert, S. (2014). An Empirical Investigation of Maturity Levels in  

 Knowledge Management. Electronic Journal of Knowledge Management, 12(4), 

 221-231. 

Vargo, S.L. & Lusch, R.F. (2008). Service-dominant logic: Continuing the Evolution. 

 Journal of the Academy of Marketing Science, 36(1), 

 1-10. DOI: 10.1007/s11747-007-0069-6. 

Vercellis, C. (2009). Business Intelligence: Data Mining and Optimization for Decision 

 Making. Chichester, UK: John Wiley & Sons. 

Vigoda, E. (Ed.). (2002). Public Administration: An Interdisciplinary Critical Analysis. 

 New York, NY: Marcel Dekker, Inc. 

Vigoda, E. (2003). Rethinking The Identity of Public Administration: Interdisciplinary 

 Reflections And Thoughts on Managerial Reconstruction. [Online serial], 8:2. 



178 

 

 Retrieved from http://www.amu.apus.edu/onlinelibrary.html. 

Viotti, P. R. & Kauppi, M. V. (1999). International Relations Theory: Realism, Pluralism 

 Globalism, and Beyond 3rd ed. Boston, MA: Allyn and Bacon. 

Virtanen, I. (2013). In Search for a Theoretically Firmer Epistemological Foundation for  

 the Relationship Between Tacit and Explicit Knowledge. The Electronic Journal  

 of Knowledge Management, 11(2), 118-126. 

Volkov, M. (2015). Forensic Marketing and Consumer Behaviour: Admissibility of  

 Evidence. e-Journal of Social & Behavioural Research in Business, 6(1), 11-20. 

Waltz, E. (2003). Knowledge Management for the Intelligence Enterprise. Boston, MA: 

 Artech House. 

Waltz, E. (1998). Information Warfare: Principles and Operations. Boston, MA: Artech 

 House. 

Wang, D.H. & Huynh, Q.L. (2013). Mediating Role of Knowledge Management in Effect  

 of Management Accounting Practices on Firm Performance. Journal of  

 Knowledge Management, Economics & Information Technology, 3(3), 1-25. 

Wang, F., Lupton, N., Rawlinson, D. & Zhang, X. (2010). EBDMSS: A Web-Based 

 Decision Making Support System for Strategic E-Business Management. 

 International Journal of Decision Support System Technology, 2(4), 50-68. 

 DOI: 10.4018/jdsst.2010100104 

Wang, H.C. (2014). Distinguishing the adoption of business intelligence systems from  

 their implementation: the role of managers’ personality profiles. Behaviour &  

 Information Technology, 33(10), 1082-1092.  

 http://dx.doi.org/10.1080/0144929X.2013.869260. 



179 

 

Wang, J., Ding, D., Liu, O., & Li, M. (2016). A synthetic method for knowledge  

 management performance evaluation based on triangular fuzzy number and  

 group support systems. Applied Soft Computing, 39, 11-20.  

 http://dx.doi.org/10.1016/j.asoc.2015.09.0411568-4946. 

Wang, Y. (2016). On Cognitive Foundations and Mathematical Theories of Knowledge  

 Science. International Journal of Cognitive Informatics and Natural Intelligence  

 (IJCINI), 10(2), 1-25. doi:10.4018/IJCINI.2016040101. 

Wark, R. & Webber, J. (2015). A Qualitative Descriptive Analysis of Collaboration  

 Technology in the Navy. Interdisciplinary Journal of Information, Knowledge,  

 and Management, 10, 173-192. 

Waribugo, S., Wilson, O.C. & Akpan, E.E. (2016). The Impact of Knowledge  

 Management on Product Innovation of Manufacturing Firms in Nigeria. 

 Information and Knowledge Management, 6(6), 78-87. 

Weirich, P. (2004). Realistic Decision Theory: Rules for Nonideal Agents in Nonideal 

 Circumstances. New York, NY: Oxford University Press. 

Wellman, M. (1990). Formulation of Tradeoffs in Planning Under Uncertainty. 

 San Mateo, CA: Morgan Kaufman Publishers. 

Whisnant, B. (2014). In Service for Sharing: Leadership and Leader - Follower  

 Relationship Factors as Influencers of Tacit Knowledge Sharing in the IT  

 Industry. Journal of Knowledge Management, Economics and Information  

 Technology, 4(6), 1-17. 

Wilson, J.P. & Campbell, L. (2016). Developing a knowledge management policy for  

 ISO 9001: 2015. Journal of Knowledge Management, 20(4), 829-844.  



180 

 

 DOI: 10.1108/JKM-11-2015-0472. 

Wilson, R.A., Keil, F.C. (1999). MIT Encyclopedia of the Cognitive Sciences. Retrieved 

        from http://web.EBSCOHOST.com.ezp.WaldenuLibrary.org/ehost/search/advanced  

Wilson, T.D. & Boras, H.i. (2002). The nonsense of 'knowledge management'. 

 Information Research, 8:1, 1-23. Retrieved from 

 http://information.net/ir/8-1/paper144.html.  

Wolcott, H.F. (2005). The Art of Fieldwork (2nd Ed.). Lanham, MD: AltaMira Press. 

Woodman, M. & Zade, A. (2012). Five grounded Principles for Developing Knowledge  

 Management Systems. Electronic Journal of Knowledge Management, 10(2),  

 183-194. 

Wright, W. (1992). Wild Knowledge: Science, Language, and Social Life in a Fragile 

 Environment. Minneapolis, MN: University of Minnesota Press. 

Xie, Z. & Li, J. (2013). Internationalization and Indigenous Technological Efforts of  

 Emerging Economy Firms: The Effect of Multiple Knowledge Sources. Journal  

 of International Management, 19, 247-259. DOI: 10.1016/j.intman.2013.02.006. 

Xiong, G., Zhong, L. & Fenghua, Z., et al. (2012). Service Science, Management, and  

 Engineering: Theory and Applications. San Diego, CA: Elsevier Science &  

 Technology Books. 

Yahyapour, S., Shamizanjani, M. & Mosakhani, M. (2016). A conceptual breakdown  

 structure for knowledge management benefits using meta-synthesis method.  

 Journal of Knowledge Management, 19(6), 1295-1309. DOI: 10.1108/JKM-05- 

 2015-0166. 

Yajnik, N.M. (2014). Case Studies of Knowledge Management in India. Global  

 Management Journal, 6(1-2), 5-11. 



181 

 

Yan, H. & Ma. T. (2015). A fuzzy group decision making approach to new product  

 concept screening at the fuzzy front end. International Journal of Production  

 Research, 53(13). 4021-4049. DOI: 10.1080/00207543.2014.986297. 

Yaoguang, H., Wen, J. & Yan, Y. (2016). Measuring the performance of knowledge  

 resources using a value perspective: integrating BSC and ANP. Journal of  

 Knowledge Management, 19(6), 1250-1272. DOI: 10.1108/JKM-10-2014-0431. 

Yeung, C.L., Cheung, C.F., Wang, W.M.W., Tsui, E. & Lee, W.B. Managing knowledge  

 in the construction industry through computational generation of semi-fiction  

 narratives. Journal of Knowledge Management, 20(2), 386-414.  

 DOI: 10.1108/JKM-07-2015-0253. 

Ynalvez, M. A., Kamo, Y., Hara, N., & Ynalvez, R. (2015). On the Transmission of Tacit  

 Skills in Science: Notes on and Observations of Japanese Doctoral Science  

 Research Training Laboratories. Asia-Pacific Social Science Review, 15(2), 1-1. 

Yogesh, M., Travers, J., Rossi, M. & Boyer, M. (Eds.). (2001). Knowledge Management 

 and Business Model Innovation. Hershey, PA: Idea Group Publishing. 

Youngping Pan, J.Z. & Haoyong, Yu. (2016). Model reference composite learning  

 control without persistency of excitation. Control Theory & Applications, 10(16),  

 1963-1971. DOI: 10.1049/iet-cta.2016.0032. 

Yu, X., Chen, Y., & Nguyen, B. (2014). Knowledge management, learning behavior from  

 failure and new product development in new technology ventures. Systems  

 Research and Behavioral Science, 31(3), 405-423. DOI: 10.1002/sres.2273. 

Xiong, G., Zhong, L. & Fenghua, Z., et al. (2012). Service Science, Management, and  

 Engineering: Theory and Applications. San Diego, CA: Elsevier Science &  



182 

 

 Technology Books. 

Zalewska-Kurek, K. (2016). Understanding researchers' strategic behaviour in  

 knowledge production: a case of social science and nanotechnology researchers.  

 Journal of Knowledge Management, 20(5), 1148-1167. DOI: 10.1108/JKM-11- 

 2015-0444. 

Zanakis, S.H., Doukidis, G., & Zopounidis, C. (Eds.). (2000). Decision making: Recent 

 developments and worldwide applications. Boston, MA: Kluwer Academics 

 Publishers. 

Zavorotniy, R.I. (2012). Place of Value Management in a System of Corporate  

 Management and Its Financial Methods. Journal of Knowledge Management,  

 Economics and Information Technology, 5. 

Zbigniew, K. (2010). Towards The New Episteme: Philosophy, Knowledge Science, 

 Knowledge and Tacit Knowledge. International Journal of Knowledge and 

 Systems Science, 1(1), 43-57. DOI: 10.4018/jkss.2010010104 

Zhang, G. (2003). Neural Networks in Business Forecasting. Hershey, PA: Idea Group 

 Publishing, Inc. 

Zhang, H. D., & Shu, L. (2014). Possibility multi-fuzzy soft set and its application in  

 decision making. Journal of Intelligent & Fuzzy Systems, 27(4), 2115-2125.  

 DOI:10.3233/IFS-141176. 

Zhang, J., Scardamalia, M., Reeve, R., & Messina, R. (2009). Designs for Collective 

 Cognitive Responsibility in Knowledge-Building Communities. Journal of the 

 Learning Sciences, 18:1, 7-44. DOI: 10.1080/10508400802581676 



183 

 

Bibliography of Benchmark References 

Background Works 

Al-hawari, M. (2007). The Importance of the Four Knowledge Management Styles to 

 Industry: Using the HSD Post Hoc Test. Journal of Knowledge Management 

 Practice, 8:3, September 2007. Retrieved from 

 http://www.tlainc.com/articl141.htm. 

Allegretti, A.M., Thompson, J. & Laituri, M. (2015). Engagement and accountability in  

 transdisciplinary space in Mongolia: principles for facilitating a reflective  

 adaptive process in complex teams. Knowledge Management for Developmental  

 Journal, 11(2), 23-43. 

Anderson, R., & Mansingh, G. (2016). Towards a Comprehensive Process Model for 

 Transitioning MIS to KMS. International Journal of Knowledge Management 

 (IJKM), 12(1), 1-17. doi:10.4018/IJKM.2016010101. 

Busemeyer, J.R. & Townsend, J.T. (1993). Decision Field Theory: A Dynamic-Cognitive 

 Approach to Decision Making in an Uncertain Environment. Psychological  

 Review, 100(3), 432-459. DOI: 10.1037/0033-295X.100.3.432. 

Griffiths, D., & Koukpaki, S. (2010). Are We Stuck With Knowledge Management?: 

 A Case for Strategic Knowledge Resource Development. International Journal of 

 Knowledge and Systems Science (IJKSS), 1(4), 41-60. 

 doi:10.4018/jkss.2010100103. 

Griffiths, D.A., Koukpaki, S. & Martin, B. (2010). The Knowledge Core: A New Model  

 to Challenge the Knowledge Management Field. International Journal of  

 Knowledge and Systems Science, 1(2), 1-14. DOI: 10.4018/jkss.2010040101. 



184 

 

Jifa, G. (2010). Meta-Synthesis Knowledge System: Basics and Practice. International 

 Journal of Knowledge and  Systems Science, 1(1), 58-72. DOI: 

 10.4018/jkss.2010010105. 

Kankanhalli, A., Tan, B.C.Y., & Jennex, M. (Ed.). (2005). Knowledge Management 

 Metrics: A Review and Directions for Future Research. International Journal 

 of Knowledge Management. 1(2). April-June 2005. 20-32. 

 Retrieved from: WaldenU Academic Search Complete Database. 

Król, Z. (2010). Towards The New Episteme: Philosophy, Knowledge Science,  

 Knowledge and Tacit Knowledge. International Journal of Knowledge and  

 Systems Science (IJKSS), 1(1), 43-57. doi:10.4018/jkss.2010010104. 

Kunda, S. (2015). Service information blueprint: A scheme for defining service  

 information requirements. Journal of Service Science Research, 7(1), 21-53. DOI:  

 10.1007/s12927-015-0002-3. 

Machlup, F. (1980). Knowledge, its creation, distribution, and economic significance. 

 Princeton, NJ: Princeton University Press. 

Nakamori, Y. (2014). Knowledge and Systems Science: Enabling Systemic Knowledge  

 Synthesis. Baco Raton, FL: CRC Press 

Zbigniew, K. (2010). Towards The New Episteme: Philosophy, Knowledge Science, 

 Knowledge and Tacit Knowledge. International Journal of Knowledge and 

 Systems Science, 1(1), 43-57. DOI: 10.4018/jkss.2010010104. 



185 

 

Further Reading 

Becerra-Fernandez, I., Leidner, D.E. & Leidner, D. (2014). Knowledge Management: An  

 Evolutionary View (2) [ProQuest ebrary]. Retrieved from  

 http://academicguides.waldenu.edu/library 

Bedford, D. (2013). A Case Study in Knowledge Management Education - Historical  

 Challenges and Future Opportunities. Electronic Journal of Knowledge  

 Management, 11(3), 199-213. 

Brahma, S. & Mishra, S. (2015). Understanding Researchable Issues in Knowledge  

 Management: A Literature Review. The IUP Journal of Knowledge Management,  

 8(4), 43-68. 

Brown, V.A., Ferreira, S.M., Ho, W.W.S., Regeer, B.J. & Zweekhorst, M.B.M. (2013).  

 Breaking the boundaries to knowledge integration: society meets science within  

 knowledge management for development [Editorial]. Knowledge Management for  

 Development Journal 9(2), 3-9. 

Chee, Y. (2014). Interrogating the Learning Sciences as a Design Science: Leveraging  

 insights from Chinese Philosophy and Chinese Medicine. Studies in Philosophy &  

 Education, 33(1), 89-103. DOI: 10.1007/s11217-013-9367-2. 

Corvi, R. & Camiler, P. (2005). An Introduction to the Thought of Karl Popper [ProQuest  

 ebrary]. Retrieved from http://academicguides.waldenu.edu/library 

Durst, I.R.E.S. (2014). Outsourcing of knowledge processes: a literature review. Journal  

 of Knowledge Management, 18(4), 795-811. DOI: 10.1108/JKM-01-2014-0033. 

Gottschalk, P. (2007). Knowledge management systems in law enforcement:  

 technologies and techniques. Hershey, PA: Idea Group. 



186 

 

Gottschalk, P. (2007). Knowledge management systems in law enforcement:  

 technologies and techniques [Google Books]. Retrieved from  

 http://academicguides.waldenu.edu/library 

Hsu, C. (2009). Service Science: Design for Scaling and Transformation [ProQuest  

 ebrary]. Retrieved from http://academicguides.waldenu.edu/library 

 International Journal of Information Systems and Social Change 

 International Journal of Sociotechnology and Knowledge Development 

Irwin, A. & Michael, M. (2007). Science, Social Theory & Public Knowledge [ProQuest  

 ebrary]. Retrieved from http://academicguides.waldenu.edu/library 

Kahn, B. & Foray, D. (2006). Advancing Knowledge and The Knowledge Economy  

 [ProQuest ebrary]. Retrieved from http://academicguides.waldenu.edu/library 

Little, T.A. & Deokar, A.V. (2016). Understanding knowledge creation in the context of  

 knowledge-intensive business processes. Journal of Knowledge Management,  

 20(5), 858-879. DOI: 10.1108/JKM-11-2015-0443. 

Marr, B. (2005). Journal of Intellectual Capital: Management Consulting Practice In  

 Intellectual Capital [ProQuest ebrary]. Retrieved from  

 http://academicguides.waldenu.edu/library 

McGuire, J.B., James, B.E. & Papdopoulos, A. (2016). Do your Findings Depend on your  

 Data(base)? A Comparative Analysis and Replication Study Using the Three  

 Most Widely Used Databases in International Business Research. Journal of  

 International Management, 22(2016), 186-206. DOI:  

 10.1016/j.intman.2016.03.001. 

 



187 

 

Michailova, S., Piekkari, R., Plakoyiannaki, E., Ritvala, T., Mihailova, I. & Salmi, A.  

 (2014). Breaking the Silence About Exiting Fieldwork: A Relational Approach  

 and Its Implications for Theorizing. Academy of Management Review, 39(2), 138- 

 161. DOI: 10.5465/amr.2011.0403. 

Moussa, S., & Touzani, M. (2010). A literature review of service research since 1993.  

 Journal of Service Science, 2(2), 173-212. DOI: 10.1007/s12927-010-0008-9. 

Nakamori, Y. (2014). Knowledge and Systems Science: Enabling Systemic Knowledge  

 Synthesis. Baco Raton, FL: CRC Press 

National Research Council. (2002). Knowledge and Diplomacy: Science Advice in the  

 United Nations System [ProQuest ebrary]. Retrieved from  

 http://academicguides.waldenu.edu/library 

Patvardhan, S.D., Gioia, D.A. & Hamilton, A.L. (2015). Weathering a Meta-Level  

 Identity Crisis: Forging a Coherent Collective Identity for an Emerging Field.  

 Academy of Management Journal, 58(2), 405-435. DOI: 10.5465/amj.2012.1049. 

The World Bank. (2007). Building Knowledge Economies: Advanced Strategies for  

 Development [ProQuest ebrary]. Retrieved from  

 http://academicguides.waldenu.edu/library 

Wright, W. (1988). Wild Knowledge: Science, Language, and Social Life in a Fragile  

 Environment [ProQuest ebrary]. Retrieved from  

 http://academicguides.waldenu.edu/library 

 



188 

 

Appendix 

Appendix A: Knowledge Management Hindsight Timeline (legal landscape) 

 

http://www.entovation.com/timeline/timeline.htm 



189 

 

 

Appendix B: Knowledge Management Insight Timeline (legal landscape) 

 

http://www.entovation.com/timeline/timeline.htm 



190 

 

 

Appendix C: Knowledge Management Foresight Timeline (legal landscape) 

 

http://www.entovation.com/timeline/timeline.htm 

 

 

 

 



191 

 

 

Appendix D: Data Analysis Code Book 

 



192 

 

 

Appendix E: Copyright Permission Request 

 

 



193 

 

 

Appendix F: Logic Models for Knowledge Activity Theory (KAT) 

 



194 

 

 

Appendix G: Five-Year Comparative Examination of Practice Derived Themes 

 

 

 

 



195 

 

 


	Walden University
	ScholarWorks
	2017

	The Trilogy of Science: Filling the Knowledge Management Gap with Knowledge Science and Theory
	Anthony Shawn Bates

	Microsoft Word - Bates_A_Dissertation_072517_Approval Page

