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Appendix B: Initial Contact Letter 

 

Dear Fellow Educators,  

My name is Poorandai (Chano) Itwaru. I am an ESL teacher at the XXXX, as well as, a 
doctoral student in the Ed.D at Walden University. I would like to invite you to 
participate in an upcoming study intended to measure teachers’ perceptions concerning 
their preparedness to address diverse learning needs of English Language Learners 
(ELLs) for academic achievement.  

Your role in this study will be to participate in a taped interview, lasting about 50-60 
minutes. I would also like to conduct one 42-minute classroom observation. I will be 
inviting 8-10 teachers from the middle school to participate in this study.  

Confidentiality is an upmost concern in this research. From the beginning of the research 
you will be assigned a pseudonym. Any data that concerns the district, school, or job will 
be given a pseudonym. All research that is gathered will be placed in a locked filing 
cabinet in a place that is off campus and will be kept for 5 years.  

Please respond to this email by April 11, 2016 to let me know your interest and 
availability.  

Thank you very much for your time and consideration.  

Poorandai (Chano) Itwaru 
Doctoral Student at Walden University 
(xxx) 123-5555 
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Appendix C: Interview Questions 

1. What kind of instruction do you currently have in place to address ELLs’ cultural 

and linguistic needs? 

2. What kind of effective reading and writing instruction do you have in place for 

ELLs? 

3. What is your greatest success or challenge in meeting ELLs’ diverse learning 

needs in your school? 

4. How do you consistently and purposefully collaborate or share ideas to promote 

achievement for ELLs in content areas?  

5. What do you regularly do to address the instructional learning needs of ELLs? 

6. What kind of materials and instructional resources do you utilize to align with 

Common Core Learning Standards to address ELLs linguistic, and cultural 

learning needs? 

7. Are there quality instructional resources available for you to use with ELLs to 

meet their literacy needs? If so, please explain. 

8. How do administrators in this school collaborate or share ideas with you to 

improve the instructional learning needs of ELLs? 

9. What kind of specialized training have you had either in your teacher preparation 

program or in professional development training to prepare you to teach ELLs? 

10. Is there anything else that you would like to add or comment on that I may have 

missed regarding the instructional learning needs of ELLs’ in your classroom? 
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Appendix D: Observational Protocol/Checklist Guide 

Date of observation:________ Start Time:_________ End time: _________ 

Classroom:_______________  Subject and grade level:_________________  

Number of students: ___________________ 

Name of Participant (pseudonym): _____________________________________ 

Please note: I will observe classrooms where the teacher states that ELLs are present. The 

entire class will be observed and the presence/absence of ELL teaching methods, 

differentiation of lessons, and adjusted accommodations will be observed. It is not 

necessary to know which students are ELL, only that the teacher indicates these students 

exist in the class. I will observe whether or not there are best practices present during 

instruction.  

Research Questions:  

1. What instructional strategies do teachers believe are best to deliver 

instruction that is culturally and linguistically appropriate for ELLs? 

2. What do teachers believe can be done to improve ELLs’ classroom 

engagement and motivation for increased academic performance? 

 

Reflective 
Comments/ Notes 

The physical 
setting 

• What is the physical environment 

like? 

• What kinds of behavior is the setting 

designed for? 

• What kinds of technologies are in the 

room? 
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Participants • Describe who is in the setting, the 

number of people, and their roles. 

• Why are they there? 

• Where does the teacher provide 

instruction? 

• How is instruction provided? 

• How is learner-centered teaching 

encouraged? 

• How is the teacher accommodating 

ELLs? 

• What methodologies or instructional 

approaches being used? 

 

Conversations • What kinds of class discussions are 

used to show that students are 

engaged/motivated? 

• Are the conversations related to 

content of the lesson? 

• How are the discussions fostering 

learner-centered teaching? 

• Are all students, including ELLs 

involved in the conversations?  

 
 
 
 
 
 
 

 

Subtle factors • Unplanned activities 

• Nonverbal communications 

• Disruptions (bathroom passes and 

announcements, etc.) 

• What should happen and does not 

happen? 

 
 
 
 

 
 
 

 


