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�)�Q�Q�I�N�G���%�N�C�U�U�T�Q�Q�O

�3�T�I�R���I�\�G�P�Y�W�M�Z�I�P�]��
�X�S���Y�W���J�S�V��
�X�L�S�Y�K�L�X�W����

�U�Y�I�W�X�M�S�R�W�����E�R�H��
�G�S�P�P�E�F�S�V�E�X�M�S�R��

�1�E�M�R�X�E�M�R�I�H���F�]��
�Q�I���Y�R�X�M�P���E�X���P�I�E�W�X��
�.�Y�R�I���S�J������������

�'�P�E�W�W���'�S�H�I��

�P�W�F�S�R���E

�1�]���7�G�L�I�Q�E��
�;�S�V�O�W�L�I�I�X

�$�G�P�G�H�K�V�U���Q�H���.�K�V�G�T�C�E�[���%�Q�C�E�J�K�P�I

�0�M�X�I�V�E�G�]���G�S�E�G�L�M�R�K���L�E�W���S�J�X�I�R���H�I�Q�S�R�W�X�V�E�X�I�H���K�V�I�E�X���W�Y�G�G�I�W�W�����-�X���G�E�R���F�I���L�I�P�T�J�Y�P���X�S���X�I�E�G�L�I�V�W���E�W���[�I�P�P���E�W���X�L�I�M�V��

�W�X�Y�H�I�R�X�W�����*�I�V�K�Y�W�S�R������������������&�P�E�G�L�S�[�M�G�^���I�X���E�P������������������J�S�Y�R�H���X�L�E�X���X�I�E�G�L�I�V�W���Z�E�P�Y�I�H���G�S�E�G�L�M�R�K���I�\�T�I�V�M�I�R�G�I�W����

�X�L�E�X���X�I�E�G�L�I�V�W���F�I�G�E�Q�I���Q�S�V�I���M�R�J�S�V�Q�I�H���E�W���E���V�I�W�Y�P�X���S�J���X�L�I���I�\�T�I�V�M�I�R�G�I�W�����E�R�H���X�L�E�X���W�X�Y�H�I�R�X�W���I�\�T�S�W�I�H���X�S���X�L�M�W��

�G�S�E�G�L�M�R�K���Q�S�H�I�P���Q�E�H�I���Q�I�E�W�Y�V�E�F�P�I���K�E�M�R�W����

�'�S�E�G�L�M�R�K���X�L�E�X���M�R�G�P�Y�H�I�W���Q�I�X�L�S�H�W���W�Y�G�L���E�W���Y�W�M�R�K���X�L�I���K�V�E�H�Y�E�P���V�I�P�I�E�W�I���S�J���V�I�W�T�S�R�W�M�F�M�P�M�X�]�����I�R�G�S�Y�V�E�K�M�R�K��

�G�S�E�G�L�I�W���X�S���T�Y�W�L���M�R�X�S���G�P�E�W�W�V�S�S�Q�W�����E�R�H���I�W�X�E�F�P�M�W�L�M�R�K���T�S�W�M�X�M�Z�I���V�I�P�E�X�M�S�R�W�L�M�T�W���[�M�X�L���X�I�E�G�L�I�V�W���L�E�W���F�I�I�R���W�L�S�[�R��

�X�S���F�I���I�J�J�I�G�X�M�Z�I�����&�P�E�G�L�S�[�M�G�^���I�X���E�P��������������������'�S�P�P�E�F�S�V�E�X�M�Z�I���P�I�E�V�R�M�R�K�����Q�S�H�I�P�M�R�K�����E�R�H���J�I�I�H�F�E�G�O���L�E�Z�I���E�P�W�S���F�I�I�R��

�W�L�S�[�R���X�S���F�I���I�J�J�I�G�X�M�Z�I�����1�E�X�W�Y�Q�Y�V�E���
���;�E�R�K������������������E�W���L�E�W���G�S�R�X�I�R�X���J�S�G�Y�W�I�H���G�S�E�G�L�M�R�K�����&�M�G�O�I�P���I�X���E�P�������������������

�0�M�X�I�V�E�G�]���G�S�E�G�L�M�R�K���M�W���E���[�M�H�I�P�]���M�Q�T�P�I�Q�I�R�X�I�H���W�X�V�E�X�I�K�]���J�S�V���M�Q�T�V�S�Z�M�R�K���L�S�[���X�I�E�G�L�I�V�W���X�I�E�G�L���V�I�E�H�M�R�K��

���1�E�X�W�Y�Q�Y�V�E���
���;�E�R�K���������������
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$GPGHKVU�QH�.KVGTCE[�%QCEJKPI

+VSWW�������JSYRH�XLVSYKL�MRXIVZMI[MRK����WIGSRHEV]�XIEGLIVW�EFSYX�LMKL�WGLSSP�PMXIVEG]�GSEGLMRK��

XLEX�XLI�GSRWXERX�EGGIWW�XS�PMXIVEG]�GSEGLIW�HMH�TSWMXMZIP]�MQTEGX�XIEGLMRK�WXVEXIKMIW�

%HHMXMSREPP]��&PEGLS[MG^�IX�EP��������JSYRH�XLEX�TVMRGMTEPW�ERH�XIEGLIVW�EPMOI��EW�[IPP�EW�HMWXVMGX�

WXEOILSPHIVW��JSYRH�GSEGLMRK�XS�LEZI�E�TSWMXMZI�MQTEGX�SR�GLERKMRK�XLI�H]REQMG�SJ�E�WGLSSP�

4IXXM�������JSYRH�MR�LIV�PEF�WMXI�GSRWMWXMRK�SJ�LIVWIPJ��XLI�XIEGLIV��XLI�GSEGL�����OMRHIVKEVXIR�WXYHIRXW��

ERH�WM\�SFWIVZIVW�XLEX�[LEX�FIKER�EW�PMXIVEG]�GSEGLMRK�GSYPH�WTVIEH�XS�EHHMXMSREP�WGLSSP�WYFNIGXW��

(IER�IX�EP��������JSYRH�XLEX�XLI����TVMRGMTEPW�[LS�ERW[IVIH�0MOIVX�X]TI�UYIWXMSRW�MR�XLIMV�WXYH]�ZEPYIH�

XLI�PMXIVEG]�GSEGLIW�EX�XLIMV�WGLSSPW�

$GPGHKVU�QH�.KVGTCE[�%QCEJKPI

8LMVX]�RMRI�XIEGLIVW�[IVI�WIPIGXIH�JSV�MRXIVZMI[W�JVSQ�E�PEVKIV�WXYH]�SJ�������XIEGLIVW�[LS�LEH�VIGIMZIH�PMXIVEG]�

GSEGLMRK�MR�XLI�JSVQ�SJ�WXYH]�KVSYTW�ERH�MR�GPEWW�GSEGLMRK��:ERHIVFYVK�
�7XITLIRW��������%�QENSVMX]�SJ�XLIWI�XIEGLIVW�

JIPX�XLEX�XLI�JSPPS[MRK�GSQTSRIRXW�SJ�GSEGLMRK�[IVI�ZEPYEFPI�XS�XLIQ��GSPPEFSVEXMSR��WYTTSVX��ERH�HMWGYWWMSR�SJ�

VIWIEVGL�FEWIH�MRWXVYGXMSREP�TVEGXMGIW��'LERKIW�XIEGLIVW�QEHI�[IVI�ZIRXYVMRK�MRXS�RI[�XIEGLMRK�WXVEXIKMIW��MRGVIEWMRK�

XLIMV�YWI�SJ�EYXLIRXMG�EWWIWWQIRXW��MRGVIEWMRK�XLIMV�MRZIWXMKEXMSR�SJ�TVSJIWWMSREP�PMXIVEXYVI��ERH�WLMJXMRK�XLI�PSGYW�SJ�

GSRXVSP�XS�WXYHIRXW��:ERHIVFYVK�
�7XITLIRW�������

'EVPMWPI�ERH�&IVIFMXWO]�������JSYRH�XLEX�WXYHIRXW��IWTIGMEPP]�XLSWI�EX�VMWO�QEHI�QSVI�KEMRW�[LIR�XEYKLX�F]�XIEGLIVW�

[LS�VIGIMZIH�GSEGLMRK�F]�PMXIVEG]�GSEGLIW��7MQMPEVP]��:IVRSR�*IEKERW�IX�EP��������GSRGPYHIH�XLEX�[LIR�XIEGLIVW�[SVOIH�

[MXL�E�PMXIVEG]�GSEGL�ERH�[IVI�EFPI�XS�[SVO�SRI�SR�SRI�[MXL�WXYHIRXW��IZIR�XLIMV����GLEPPIRKIH�VIEHIVW�GSYPH�QEOI�KEMRW��

(I�2EIKLIP�ERH�:ER�/IIV�������JSYRH�MR�XLIMV�WXYH]�YWMRK�XIEGLIV�ERH�WXYHIRX�UYIWXMSRREMVIW��XLEX�[LIR�E�XIEGLIV�LEH�E�

PMXIVEG]�GSEGL��XLI�EYXSRSQSYW�VIEHMRK�QSXMZEXMSR�SJ�XLI�WXYHIRXW�MRGVIEWIH��
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9J[�;174�4QNG�KU�UQ�+ORQTVCPV
-J�XLI�TIVGITXMSRW�VIKEVHMRK�XLI�PMXIVEG]�GSEGLMRK�TVSGIWW�EVI�RIKEXMZI��XIEGLIVW�GER�FIGSQI�VIWMWXERX�

XS�PMXIVEG]�GSEGLMRK�XEGXMGW��8IEGLIV�VIWMWXERGI�XS�GSEGLMRK�GER�XEOI�QER]�JSVQW��MRGPYHMRK�FYX�RSX�

PMQMXIH�XS�GSQTPIXIP]�ŰVIJYWMRK�XS�TEVXMGMTEXIű��0]RGL�
�*IVKYWSR��������T�������SV�WIIQMRK�XS�EGGITX�

XLI�GSEGLMRK��FYX�RSX�XVYP]�MRXIVREPM^MRK�[LEX�LEW�FIIR�WLEVIH�[MXL�XLIQ�EFSYX�XIEGLMRK��0]RGL�ERH�

*IVKYWSR�������VITIEXIHP]�QIRXMSRIH�XLI�MQTSVXERGI�SJ�E�TSWMXMZI�VIPEXMSRWLMT�FIX[IIR�XLI�GSEGLIW�

ERH�XLI�XIEGLIVW��;SSHGSGO�ERH�,EOIIQ�������WXEXIH�XLEX�MX�MW�MQTSVXERX�JSV�XIEGLIVW�XS�FI�EFPI�XS�

VIWMWX��JSV�XLEX�EPPS[W�XLIQ�XS�JIIP�ZEPYIH��8LI�GVIEXMSR�SJ�E�QSVI�TSWMXMZI�ERH�XVYWXMRK�VIPEXMSRWLMT�MW�

QSVI�FIRIJMGMEP�XLER�FIMRK�JSVGIH�XS�GSQTP]��3RGI�EKEMR��PMXIVEG]�GSEGLMRK�LEW�STTSWMRK�

GLEVEGXIVMWXMGW��1G(S[IPP��������E�VIEHMRK�WTIGMEPMWX�ERH�PMXIVEG]�GSEGL��I\TVIWWIH�XLI�TSXIRXMEP�JSV�

GSEGLMRK�XS�KVS[�EX�E�[SVOWMXI�SZIV�XMQI��

%JGEMKPI�KP���
;LEX�[EW�RSXI[SVXL]#
;LEX�UYIWXMSRW�HS�]SY�LEZI#
;LEX�[EW�GSRWMWXIRX�ERH�MRGSRWMWXIRX�[MXL�
]SYV�GYVVIRX�WGLIQE#
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/[�4GUGCTEJ

1M\IH�1IXLSHW��UYERXMXEXMZI�ERH�

UYEPMXEXMZI�

4STYPEXMSR������IPIQIRXEV]�VIEHMRK�

XIEGLIVW�MR�%PEGLYE�'SYRX]�

7EQTPI��-�VIGIMZIH����ZEPMH�
VIWTSRWIW��[LMGL�[EW�[IPP�FIPS[�
XLI�VIGSQQIRHIH�WEQTPI�WM^I�SJ�
�����.SLRWSR�ERH�'LVMWXIRWIR��
������3J�XLSWI�����[EMZIH�
ERSR]QMX]�ERH�GSRWIRXIH�XS�ER�
MRXIVZMI[��-�[EW�EFPI�XS�MRXIVZMI[���
SJ�XLSWI�����

,�FROOHFWHG�TXDQWLWDWLYH�GDWD�LQ�2FWREHU�DQG�

1RYHPEHU�RI������

,�XVHG�D�PRGLILHG�YHUVLRQ�RI�WKH�:\RPLQJ�
,QVWUXFWLRQDO�)DFLOLWDWRU�(YDOXDWLRQ�VXUYH\�XVHG�E\�

5XVK�DQG�<RXQJ���������DQG�DGPLQLVWHUHG�LW�
WKURXJK�*RRJOH�)RUPV�
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%R�I\EQTPI�SJ�SRI�SJ�XLI�
XLVII�QSWX�MQTSVXERX�
UYIWXMSRW�SR�XLI�JSVQ�

8LI�JYPP�WYVZI]�MW�EZEMPEFPI�
MR�SYV�+SSKPI�'PEWWVSSQ��

8LIVI�[IVI�WIZIVEP�QSWX�IJJIGXMZI�EVIEW��EPP�SJ�
[LMGL�LEH�XLVII�QIHMER�WGSVIW�SJ�������ERH����
8LI]�[IVI��ŰTVSZMHI�WYTTSVX�MR�GLSSWMRK�
ETTVSTVMEXI�MRWXVYGXMSREP�WXVEXIKMIW�ű�ŰEWWMWX�MR�
QEMRXEMRMRK�E�WYTTSVXMZI�GPEWWVSSQ�
IRZMVSRQIRX�ű�ŰGSEGL�QI�MR�Q]�GPEWWVSSQ�ű�
ŰQSHIP�IJJIGXMZI�MRWXVYGXMSREP�WXVEXIKMIW�ű�
TEVXMGMTEXI�MR�GSPPEFSVEXMZI�QIIXMRKW�ű�ŰLIPT�
QI�XS�YWI�WXYHIRX�EGLMIZIQIRX�HEXE�ű�ERH�
ŰLIPT�QI�MHIRXMJ]�WXYHIRX�RIIHW�JSV�
MRWXVYGXMSREP�JSGYW�ű�

-�GEPGYPEXIH�QIHMER�WGSVIW��JSV�
IEGL�GSEGLMRK�EGXMZMX]��8IEGLIVW�

VEXIH�ŰTVSZMHI�WYTTSVX�MR�
HIZIPSTMRK�ERH�SV�YWMRK�
ETTVSTVMEXI�JSVQEXMZI�

EWWIWWQIRXW�ű�[MXL�XLI�PS[IWX�
WGSVIW��EW�XLI�XLVII�QIHMER�WGSVIW�
[IVI�������ERH����;LMPI�XLI�PS[IWX�
WGSVIW��XLI]�[IVI�WXMPP�RIYXVEP��
RIMXLIV�MRIJJIGXMZI�RSV�ZIV]�

MRIJJIGXMZI��
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4XHVWLRQV����� 4XHVWLRQV������ 4XHVWLRQV�
�����

3URYLGH�VXSSRUW�LQ�FKRRVLQJ�DSSURSULDWH�LQVWUXFWLRQDO�VWUDWHJLHV � � �

3URYLGH�VXSSRUW�LQ�GHYHORSLQJ�DQG�RU�XVLQJ�DSSURSULDWH�IRUPDWLYH�
DVVHVVPHQWV
$VVLVW�LQ�PDLQWDLQLQJ�D�VXSSRUWLYH�FODVVURRP�HQYLURQPHQW

�
�

�
�

�
�

&RDFK�PH�LQ�P\�FODVVURRP � � �

0RGHO�HIIHFWLYH�LQVWUXFWLRQDO�VWUDWHJLHV
3URYLGH�RUDO�RU�ZULWWHQ�IHHGEDFN
5HYLHZ�ZLWK�PH�WKH�HIIHFWLYHQHVV�RI�PRGHOLQJ�RU�FRDFKLQJ
3DUWLFLSDWH�LQ�FROODERUDWLYH�PHHWLQJV
+HOS�PH�WR�XVH�VWXGHQW�DFKLHYHPHQW�GDWD
+HOS�PH�LGHQWLI\�VWXGHQW�QHHGV�IRU�LQVWUXFWLRQDO�IRFXV
6XSSRUW�PH�LQ�HPEHGGLQJ�WHFKQRORJ\�LQ�LQVWUXFWLRQ
)DFLOLWDWH�D�FRKRUW�VWXG\�JURXS

�
�
�
�
�
�
�
�

�
�
�
�
�
�
�
���

�
�
�
�
�
�
�
�

�

/GFKCP�5EQTGU�HQT�'HHGEVKXGPGUU�QH�.KVGTCE[�%QCEJKPI�%QORQPGPVU

%JGEMKPI�KP���
;LEX�[EW�RSXI[SVXL]#
;LEX�UYIWXMSRW�HS�]SY�LEZI#
;LEX�[EW�GSRWMWXIRX�ERH�MRGSRWMWXIRX�[MXL�
]SYV�GYVVIRX�WGLIQE#
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-�GEPGYPEXIH�GIRXVEP�
XIRHIRG]��QIERW�JSV�XLI�
WYQQIH�WGSVIW�JSV�4EVX�---�
�5YIWXMSRW�������ERH���ERH�

4EVX�-:�XSKIXLIV��

3YX�SJ�XLI����TEVXMGMTERXW����JSYRH�
PMXIVEG]�GSEGLMRK�XS�FI�MRIJJIGXMZI�
�[MXL�WGSVIW�VERKMRK�JVSQ��������XS�
����������JSYRH�MX�XS�FI�RIYXVEP�
�[MXL�WGSVIW�VERKMRK�JVSQ��������XS�
����������JSYRH�MX�XS�FI�IJJIGXMZI�
�[MXL�WGSVIW�VERKMRK�JVSQ��������XS�
��������ERH���JSYRH�MX�XS�FI�ZIV]�
IJJIGXMZI��[MXL�WGSVIW�SJ��������ERH�
��������

1XPHULF�(IIHFWLYHQHVV�
5DWLQJ

9HUEDO�(IIHFWLYHQHVV�5DQJH 5RXQGHG�(IIHFWLYHQHVV�5DWLQJ

3DUWLFLSDQW�� ���� ,QHIIHFWLYH�WR�QHXWUDO ,QHIIHFWLYH

3DUWLFLSDQW�� ���� 1HXWUDO�WR�(IIHFWLYH (IIHFWLYH

-HQQD � (IIHFWLYH (IIHFWLYH

3DUWLFLSDQW��
3DUWLFLSDQW��
/LO\
0DGHOHLQH
3DUWLFLSDQW��
0HJ
1DWDOLH
(OHDQRU
3DUWLFLSDQW���
3DUWLFLSDQW���
3DUWLFLSDQW���
3DUWLFLSDQW���
3DUWLFLSDQW���
0D\D
5DFKHO
3DUWLFLSDQW���
6\ELO
3DUWLFLSDQW���
3DUWLFLSDQW���

����
����
����
����
����
����
����
����
����
����
����
����
����
����
����
����
����
����
����

,QHIIHFWLYH�WR�1HXWUDO
(IIHFWLYH�WR�9HU\�(IIHFWLYH
1HXWUDO�WR�(IIHFWLYH
,QHIIHFWLYH�WR�1HXWUDO
(IIHFWLYH�WR�9HU\�(IIHFWLYH
1HXWUDO�WR�(IIHFWLYH
9HU\�,QHIIHFWLYH�WR�,QHIIHFWLYH
,QHIIHFWLYH�WR�1HXWUDO
,QHIIHFWLYH�WR�1HXWUDO
9HU\�,QHIIHFWLYH�WR�,QHIIHFWLYH
1HXWUDO�WR�(IIHFWLYH
1HXWUDO�WR�(IIHFWLYH
1HXWUDO�WR�(IIHFWLYH
(IIHFWLYH�WR�9HU\�(IIHFWLYH
,QHIIHFWLYH�WR�1HXWUDO
1HXWUDO�WR�(IIHFWLYH
(IIHFWLYH�WR�9HU\�(IIHFWLYH
(IIHFWLYH�WR�9HU\�(IIHFWLYH
1HXWUDO�WR�(IIHFWLYH

,QHIIHFWLYH
(IIHFWLYH
1HXWUDO
,QHIIHFWLYH
9HU\�(IIHFWLYH
(IIHFWLYH
,QHIIHFWLYH
,QHIIHFWLYH
,QHIIHFWLYH
,QHIIHFWLYH
(IIHFWLYH
(IIHFWLYH
(IIHFWLYH
(IIHFWLYH
,QHIIHFWLYH
(IIHFWLYH
(IIHFWLYH
9HU\�(IIHFWLYH
1HXWUDO

�

.KVGTCE[�%QCEJKPI�'HHGEVKXGPGUU�4CVKPIU

$OO�QDPHV�DUH�SVHXGRQ\PV
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%JGEMKPI�KP���
;LEX�[EW�RSXI[SVXL]#
;LEX�UYIWXMSRW�HS�]SY�LEZI#
;LEX�[EW�GSRWMWXIRX�ERH�MRGSRWMWXIRX�[MXL�
]SYV�GYVVIRX�WGLIQE#

-�GSPPIGXIH�UYEPMXEXMZI�HEXE�
�MRXIVZMI[W�MR�2SZIQFIV�ERH�

(IGIQFIV�SJ�������)EGL�MRXIVZMI[�
PEWXIH�FIX[IIR���ERH����QMRYXIW��ERH�

GSRWMWXIH�SJ���UYIWXMSRW�

)EGL�MRXIVZMI[�[EW�XVERWGVMFIH�ERH�
GLIGOIH�JSV�EGGYVEG]�

-�YWIH�E�TVSGIWW�GEPPIH�*VEQI[SVO�
�.ERI�
�0M^�������XS�EREP]^I�XLI�
MRXIVZMI[�HEXE��*VEQI[SVO�MRGPYHIW�
ŰJEQMPMEVM^EXMSR��MHIRXMJ]MRK�E�
XLIQEXMG�JVEQI[SVO��MRHI\MRK��
GLEVXMRK��?ERHA�QETTMRK�ERH�
MRXIVTVIXEXMSRŷű��.ERI�
�0M^��������
T����

-�YXMPM^IH�QIQFIV�GLIGOMRK�XS�
IRWYVI�EGGYVEG]�
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7LPH�DQG�/RFDWLRQ
,QGLYLGXDO��IDFH�WR�IDFH��DXGLR�UHFRUGHG�LQWHUYLHZ��ODVWLQJ�DSSUR[LPDWHO\����PLQXWHV�DW�D�ORFDWLRQ�RI�WKH�SDUWLFLSDQW¶V�FKRRVLQJ�
,QWURGXFWLRQ
�������,�ZLOO�LQWURGXFH�P\VHOI�DQG�P\�WHDFKLQJ�EDFNJURXQG�
�������,�ZLOO�DVN�WKH�WHDFKHU�DERXW�KHU�KLV�WHDFKLQJ�EDFNJURXQG�
�������,�ZLOO�DVN�WKH�WHDFKHU�KRZ�KHU�KLV�WHDFKLQJ�GD\�ZHQW�WRGD\�
�������,�ZLOO�H[SUHVV�VRPHWKLQJ�DERXW�KRZ�P\�WHDFKLQJ�GD\�ZHQW�WRGD\�
2IILFLDO�,QWHUYLHZ
�������7HOO�PH�DERXW�\RXU�PRVW�VXFFHVVIXO�OLWHUDF\�FRDFKLQJ�H[SHULHQFH�
�������:KDW�GR�\RX�WKLQN�FRQWULEXWHG�WR�WKLV"
�������7HOO�PH�DERXW�\RXU�OHDVW�VXFFHVVIXO�OLWHUDF\�FRDFKLQJ�H[SHULHQFH�
�������:KDW�GR�\RX�WKLQN�FRQWULEXWHG�WR�WKLV"
�������+RZ�ZRXOG�\RX�JHQHUDOO\�GHVFULEH�\RXU�H[SHULHQFHV�ZLWK�OLWHUDF\�FRDFKLQJ"
�������,I�\RX�ZHUH�WR�VWUXFWXUH�OLWHUDF\�FRDFKLQJ�LQ�RXU�GLVWULFW��ZKDW�ZRXOG�EH�\RXU�LGHDO"
��������6KRZ�WKH�WHDFKHU�KHU�KLV�TXDQWLWDWLYH�VXUYH\��,�ZLOO�WKHQ�DVN�WKH�WHDFKHU�WR�FRPPHQW�RQ�WKH�VXUYH\�DQG�GLVFXVV�P\�LQWHUSUHWDWLRQ�RI
�������WKH�VXUYH\�UHVXOWV�WR�GHWHUPLQH�DFFXUDF\�
3RVW�,QWHUYLHZ
�������,�ZLOO�DVN�WKHP�DQ\�DGGLWLRQDO�TXHVWLRQV�,�IRUPXODWHG�DIWHU�GXULQJ�LQWHUYLHZLQJ�SUHYLRXV�SDUWLFLSDQWV��,�ZLOO�JR�EDFN�WR�DQ\�SUHYLRXV
�������SDUWLFLSDQWV�YLD�VKRUW���WR����PLQXWH�DXGLR�UHFRUGHG�SKRQH�LQWHUYLHZV�DQG�DVN�WKHVH�DGGLWLRQDO�TXHVWLRQV��
�������,�ZLOO�FRQWDFW�WKH�WHDFKHU�ZLWK�P\�DQDO\VLV�RI�WKHLU�LQWHUYLHZ�WR�FRQGXFW�PHPEHU�FKHFNLQJ�ZLWK�KHU�KLP�

+PVGTXKGY�2TQVQEQN

7KHPHV 6XEWKHPHV

���:KDW�7HDFKHUV�:DQW�IURP�&RDFKHV�DQG�&RDFKLQJ ā��� 7HDFKHUV�ZDQW�WR�NQRZ�WKDW�WKH�FRDFKHV�DUH�ZRUNLQJ�KDUG�
ā��� 7HDFKHUV�ZDQW�FOHDU�H[SODQDWLRQ�RI�WKH�FRDFKLQJ�MRE�GHVFULSWLRQ�DQG�IRU�FRDFKLQJ�WR
���������������PDNH�VHQVH�
ā��������������7HDFKHUV�ZDQW�FRDFKHV�WR�IRFXV�RQ�WKHLU�VSHFLILF�QHHGV�
ā���������������7HDFKHUV�ZDQW�FRDFKHV�WR�EH�LQ�FODVVURRPV�DQG�OHDYH�IHHGEDFN�
ā��� 7HDFKHUV�ZDQW�WKHLU�FRDFKHV�WR�KDYH�D�SHUVRQDOLW\�ZKHUH�WKH�WHDFKHU�GRHVQ¶W�KDYH�WR����
����������������UHDFK�RXW�
ā��� 7KH�WHDFKHUV�DOVR�ZDQW�FRDFKHV�WR�ZRUN�GLUHFWO\�ZLWK�VWXGHQWV�
ā��� 7HDFKHUV�ZDQW�WKHLU�SURIHVVLRQDO�WLPH�WR�EH�UHVSHFWHG�

���7HDFKHU�&RQFHUQV ā��� 7HDFKHUV�IHHO�WKH�FRDFKHV�DUH�OD]\�RU�GR�QRW�NQRZ�KRZ�WKH\�FDQ�EHVW�EH�XVHG�
ā��� 7HDFKHUV�DUH�FRQFHUQHG�LI�WKH\�GR�QRW�NQRZ�KRZ�WKH�FRDFKHV�VSHQG�WKHLU�WLPH�
ā��� 7HDFKHUV�IHHO�DGPLQLVWUDWLRQ�LV�WDNLQJ�XS�WRR�PXFK�RI�WKH�FRDFKHV¶�WLPH�RU�QRW�DOORFDWLQJ����
���������������WKHP�FRUUHFWO\�

���+RZ�7HDFKHUV�9LHZ�WKH�&RDFKHV ā��� 7HDFKHUV�OLNH�ZKHQ�WKH�FRDFKHV�KHOS�WKHP�
ā��� 7HDFKHUV�WKLQN�WKH�FRDFKHV�DUH�QLFH�SHRSOH�
ā��� 7HDFKHUV�JLYH�FRDFKHV�WKH�EHQHILW�RI�WKH�GRXEW�
ā��� 6RPH�WHDFKHUV�WKLQN�WKH�FRDFKHV�DUH�OD]\�

���&RDFKLQJ�LQ�3UDFWLFH ā��� &RDFKLQJ�H[SHULHQFHV�YDULHG�JUHDWO\�
ā��� &RDFKLQJ�ZDV�EHVW�ZKHQ�LW�ZDV�UHOHYDQW�WR�WKH�QHHGV�RI�WKH�WHDFKHU�
ā���������������&RDFKHV�ZHUH�SDUWLFXODUO\�KHOSIXO�ZLWK�ZRUN�VWDWLRQV�DQG�ZULWLQJ�
ā��� 7HDFKHUV�ZKR�DGYRFDWHG�IRU�WKHLU�FRDFKLQJ�QHHGV�VHHPHG�WR�KDYH�PRUH�SRVLWLYH��
���������������H[SHULHQFHV�

6JGOGU�CPF�5WDVJGOGU
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%JGEMKPI�KP���
;LEX�[EW�RSXI[SVXL]#
;LEX�UYIWXMSRW�HS�]SY�LEZI#
;LEX�[EW�GSRWMWXIRX�ERH�MRGSRWMWXIRX�[MXL�
]SYV�GYVVIRX�WGLIQE#

)6$�'DWD+PFKXKFWCN�
5EJQQN�&CVC
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.KVGTCE[�%QCEJKPI�,QD�&GUETKRVKQP

9RJSVXYREXIP]��XLIVI�MW�RS�NSF�HIWGVMTXMSR�WTIGMJMG�XS�PMXIVEG]�
GSEGLIW��8LI]�JEPP�YRHIV�8IEGLIV�7TIGMEPMWXW�

8LEX�HSGYQIRX�MW�EZEMPEFPI�MR�XLI�+SSKPI�'PEWWVSSQ�

)QCN�5GVVKPI

9JCV�FQ�[QW�YCPV�VQ�CEEQORNKUJ�VJKU�[GCT�KP�TGCFKPI�CV�[QWT�UEJQQN!

9JCV�FQ�[QW�YCPV�VQ�IGV�QWV�QH�VJKU�FC[�QH�RTQHGUUKQPCN�FGXGNQROGPV!
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%JGEMKPI�KP���
;LEX�[EW�RSXI[SVXL]#
;LEX�UYIWXMSRW�HS�]SY�LEZI#
;LEX�[EW�GSRWMWXIRX�ERH�MRGSRWMWXIRX�[MXL�
]SYV�GYVVIRX�WGLIQE#

4GCFKPIU
-R�XLI�+SSKPI�'PEWWVSSQ

8LIVI�EVI�X[S�XLEX�IZIV]SRI�[MPP�VIEH�

4PIEWI�GLSSWI�EX�PIEWX���EHHMXMSREP�SRIW�XS�

VIEH��1EOI�WYVI�XS�TMGO���XLEX�FIWX�EPMKR�[MXL�

]SYV�KSEPW�

,MKLPMKLX�TEVXW�XLEX�WTIEO�XS�]SY�

6IQIQFIV��XLMW�MW�WGLSPEVP]�VIEHMRK���HS�RSX�

JIIP�TVIWWYVIH�XS�VIEH�IZIV]�[SVH��7OMQ�XS�JMRH�

XLI�FIWX�TEVXW�JSV�]SY�

;I�[MPP�FI�LEZMRK�E�HMWGYWWMSR�VIKEVHMRK�XLI�
VIEHMRKW�
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&KUEWUUKQP�QH�4GCFKPIU

;LS�VIEH�[LMGL�
EVXMGPIW#

,S[�HS�XLI�VIEHMRKW�VIPEXI�XS�]SYV�

KSEPW#

;LEX�LEZI�]SY�PIEVRIH�XLEX�]SY�GER�

MQTPIQIRX#

;LEX�LEZI�]SY�PIEVRIH�XLEX�]SY�[MPP�
RSX�HS�ER]QSVI#

%QOOQP�$CTTKGTU
*QY�YKNN�[QW�RTGRCTG�VQ�QXGTEQOG�VJGO!

1YPXMTPI�VIWTSRWMFMPMXMIW

'SRJPMGXMRK�QIWWEKIW�JVSQ�HMJJIVIRX�TEVXMIW

7XYHIRX�RIIHW

6IWMWXERGI

8VYWX
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6JG�DCTTKGT�QH�OWNVKRNG�TGURQPUKDKNKVKGU�

;LEX�GSYPH�XLMW�PSSO�PMOI#

1XGTEQOKPI�$CTTKGTU�#UUQEKCVGF�YKVJ�
/WNVKRNG�4GURQPUKDKNKVKGU

+SSKPI�'PEWWVSSQ�6IWTSRWIW
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6JG�DCTTKGT�QH�EQPHNKEVKPI�OGUUCIGU�HTQO�
FKHHGTGPV�RCTVKGU�

;LEX�GSYPH�XLMW�PSSO�PMOI#

1XGTEQOKPI�$CTTKGTU�#UUQEKCVGF�YKVJ�
%QPHNKEVKPI�/GUUCIGU�HTQO�&KHHGTGPV�2CTVKGU

+SSKPI�'PEWWVSSQ�6IWTSRWIW
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6JG�DCTTKGT�QH�UVWFGPV�PGGFU�

;LEX�GSYPH�XLMW�PSSO�PMOI#

1XGTEQOKPI�$CTTKGTU�#UUQEKCVGF�YKVJ�
5VWFGPV�0GGFU

+SSKPI�'PEWWVSSQ�6IWTSRWIW
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6JG�DCTTKGT�QH�TGUKUVCPEG�

;LEX�GSYPH�XLMW�PSSO�PMOI#

1XGTEQOKPI�$CTTKGTU�#UUQEKCVGF�YKVJ�
4GUKUVCPEG

+SSKPI�'PEWWVSSQ�6IWTSRWIW
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6JG�DCTTKGT�QH�VTWUV�

;LEX�GSYPH�XLMW�PSSO�PMOI#

1XGTEQOKPI�$CTTKGTU�#UUQEKCVGF�YKVJ�6TWUV

+SSKPI�'PEWWVSSQ�6IWTSRWIW
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9JCV�CTG�UQOG�
QVJGT�RQVGPVKCN�

DCTTKGTU! ,S[�GER�[I�
SZIVGSQI�XLIQ#

+SSKPI�'PEWWVSSQ�
6IWTSRWIW

%JGEMKPI�KP���
;LEX�[EW�RSXI[SVXL]#
;LEX�UYIWXMSRW�HS�]SY�LEZI#
;LEX�[EW�GSRWMWXIRX�ERH�MRGSRWMWXIRX�[MXL�
]SYV�GYVVIRX�WGLIQE#
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4QNG�2NC[KPI

=SY�[MPP�WXEVX�F]�VSPI�
TPE]MRK�[MXL�E�TEVXRIV�JVSQ�
]SYV�WGLSSP�ERH�JPMT�JPST�
VSPIW�

8LIR�JSV�IEGL�WPMHI��]SY�
[MPP�JMRH�E�TEVXRIV�JVSQ�E�
HMJJIVIRX�WGLSSP�ERH�JPMT�
JPST�VSPIW�

4QNG����6GCEJGT
4QNG����%QCEJ

5EGPCTKQ��;QWT�EQCEJ�YCPVU�[QW�VQ�
KORNGOGPV�UQOGVJKPI�PGY�VJCV�[QW�FQ�

PQV�YCPV�VQ�FQ�
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4QNG����6GCEJGT
4QNG����%QCEJ

5EGPCTKQ��;QW�YCPV�VJG�EQCEJ�VQ�EQOG�
CPF�QDUGTXG�[QW��DWV�UJG�JCUPũV�[GV�

4QNG����6GCEJGT
4QNG����#FOKPKUVTCVQT

5EGPCTKQ��;QW�IQ�VQ�VCNM�VQ�[QWT�
CFOKPKUVTCVQT�CDQWV�[QWT�EQCEJ�

DGECWUG�UJG�KU�PQV�JGNRHWN�
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4QNG����6GCEJGT
4QNG����6GCEJGT

5EGPCTKQ��#PQVJGT�VGCEJGT�EQWNF�
DGPGHKV�HTQO�EQCEJKPI�DWV�KU�DGKPI�

TGUKUVCPV��

4QNG����6GCEJGT
4QNG����%QCEJ

5EGPCTKQ��;QW�CTG�JCXKPI�C�XGT[�VQWIJ�VKOG�YKVJ�
[QWT�ENCUU�VJKU�[GCT�CPF�YCPV�VQ�EQPHKFG�KP�[QWT�

EQCEJ��DWV�PGGF�VQ�OCMG�UWTG�[QWT�EQCEJ�YQPũV�TWP�
DCEM�CPF�VGNN�[QWT�CFOKPKUVTCVQT�
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%JGEMKPI�KP���
;LEX�[EW�RSXI[SVXL]#
;LEX�UYIWXMSRW�HS�]SY�LEZI#
;LEX�[EW�GSRWMWXIRX�ERH�MRGSRWMWXIRX�[MXL�
]SYV�GYVVIRX�WGLIQE#

2NCPPKPI�HQT�VJKU�
EQOKPI�[GCT���

*QY�FQ�[QW�UGG�[QWT�TGCFKPI�CPF�YTKVKPI�DNQEM�DGKPI�
UVTWEVWTGF!
*QY�YQWNF�[QW�NKMG�[QWT�EQCEJ�VQ�UWRRQTV�[QW!
9JCV�CTG�VJG�DKIIGUV�CTGCU�[QW�YQWNF�NKMG�VQ�ITQY�KP!
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4GHNGEVKQP�CPF�%NQUKPI

:KDW�GLG�\RX�OHDUQ"
+RZ�FDQ�,�VXSSRUW�\RX"
:KDW�GR�\RX�ZDQW�DGPLQLVWUDWLRQ�DQG�FRDFKHV�WR�NQRZ�DERXW�
\RXU�SHUVSHFWLYH"

(QNNQY�WR

����7YVZI]�XSHE]��TPYW�%'--7�WYVZI]

����7YFQMX�IZMHIRGI�SJ�E�QIERMRKJYP�MRXIVEGXMSR�[MXL�E�
PMXIVEG]�GSEGL�JVSQ�XLMW�]IEV��IMXLIV�TVMZEXIP]�XLVSYKL�IQEMP�SV�

MR�XLI�+SSKPI�'PEWWVSSQ�WS�SXLIVW�QE]�FIRIJMX�
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Appendix B: District Literacy Coach Evaluation

 

District Literacy Coach Evaluation
* Required

SURVEY CONSENT FORM

SURVEY CONSENT FORM

You are invited to take part in a research study of teacher experiences with county literacy 
coaches. The researcher is inviting kindergarten through fifth grade general education 
homeroom teachers of reading to be in the study. This form is part of a process called 
“informed consent” to allow you to understand this study before deciding whether to take part.

This study is being conducted by a researcher named Crystal Tessmann, who is a doctoral 
student at Walden University. You may already know the researcher as a teacher leader and 
union representative in this county, but this study is separate from those roles.

Background Information:
The purpose of this study is to investigate how teachers are experiencing literacy coaching in 
this county and there are two phases to the study. 

Procedures:
If you agree to be in this study, you will be asked to: 
• Answer an online survey (10-20 minutes) in Phase 1 of the study.
• Provide your first and last name if you would like to be considered for a face-to-face 
interview in Phase 2 of the study. If you do not provide your name your responses will be 
anonymous. If you do, they will still be confidential.

Here are some sample questions:
• How effective have the following activities been in changing your practice? Please 
choose “Does not apply” for those activities you have not worked on with a district and/or 
literacy coach?
• Please assess the value of the time you have spent working on the following activities. 
Choose “Does not apply” for those activities you have not worked on with a district literacy 
coach in this County during the 2014-2015 school year.

Voluntary Nature of the Study:
This study is voluntary. Everyone will respect your decision of whether or not you choose to 
be in the study. No one will treat you differently if you decide not to be in the study. If you 
decide to join the study now, you can still change your mind later. You may stop at any time. 

Risks and Benefits of Being in the Study:
Being in this type of study involves some risk of the minor discomforts that can be 
encountered in daily life, such as slight stress from answering questions. Being in this study 
would not pose risk to your safety or wellbeing 

Participating in this study can benefit you by allowing you to reflect on your professional 

District Literacy Coach Evaluation https://docs.google.com/a/waldenu.edu/forms/d/1IgeFNVgrxC...
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experiences with literacy coaches.

Payment:
There is no payment for participation in the survey. However, if you later consent to 
participating in the face-to-face interview (Phase 2) you will receive a $10 gift card to the 
establishment of your choosing after completing the final phone call.

Privacy:
Any information you provide will be kept anonymous unless you provide your name so that 
you may be selected for an interview. In this case your information will be kept confidential. 
The researcher will not use your personal information for any purposes outside of this 
research project. Also, the researcher will not include your name or anything else that could 
identify you in the study reports. Data will be kept secure by being locked in a privately owed 
filing cabinet and/or stored on a password protected private Google Drive. Data will be kept 
for a period of at least 5 years, as required by the university.

Contacts and Questions:
You may ask any questions you have now. Or if you have questions later, you may contact 
the researcher via (352)870-7471 crystal.tessmann@waldenu.edu. If you want to talk 
privately about your rights as a participant, you can call Dr. Leilani Endicott. She is the 
Walden University representative who can discuss this with you. Her phone number is 
612-312-1210  Walden University’s approval number for this study is IRB will enter approval 
number here and it expires on IRB will enter expiration date.

Please print or save this consent form for your records.

Statement of Consent:

I have read the above information and I feel I understand the study well enough to make a 
decision about my involvement. By returning a completed survey, I understand that I am 
agreeing to the terms described above regarding participation in the survey part of the study 
(Phase 1). I understand that there is a separate consent form for the interview part of the 
study (Phase 2), if I agree to participate. 

In the following survey, “district literacy coach” will refer
to a coach employed in this county whose primary
concern is the subject of reading. It is also in reference to
a coach who dealt with you directly at your work site in a
manner more personal than a general workshop.

Part I

District Literacy Coach Evaluation https://docs.google.com/a/waldenu.edu/forms/d/1IgeFNVgrxC...
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Please respond to the following three questions.

During the 2014-2015 school year, were you an elementary general education,
classroom teacher of reading? Here I am referring to the 90-minute state reading
block, and while I am including inclusion classrooms, I am not including ESE
pullout.
Mark only one oval.

Yes

No Stop filling out this form.

1. 

Were you offered the opportunity to work with a district literacy coach in this
County during the 2014-2015 school year? *
Mark only one oval.

Yes

No

2. 

Have you worked with a district literacy coach in this County during the 2014-2015
school year? *
Mark only one oval.

Yes Skip to question 4.

No Stop filling out this form.

3. 

Part II

Please answer the following two questions that ask how often you have worked with a district 
literacy coach in this County during the 2014-2015 school year? 

In a typical week, approximately (to the
nearest half hour) how much time have
you spent working one-on-one with a
district literacy coach? *

4. 

In a typical week, approximately (to the
nearest half hour) how much time have
you spent working in a group setting with
a district literacy coach? *

5. 

Part III

District Literacy Coach Evaluation https://docs.google.com/a/waldenu.edu/forms/d/1IgeFNVgrxC...
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Please respond to the questions below listing activities you might have worked on with a 
district literacy coach in this County during the 2014-2015 school year. 

Please check all activities you have worked on with a district literacy coach. Check
all that apply. *
Check all that apply.

Provide support in choosing appropriate instructional strategies

Provide support in developing and/or using appropriate formative assessments

Assist in maintaining a supportive classroom environment

Coach me in my classroom

Model effective instructional strategies

Provide oral or written feedback

Review with me the effectiveness of modeling or coaching

Participate in collaborative meetings

Help me to use student achievement data

Help me identify student needs for instructional focus

Support me in embedding technology in instruction

Facilitate a cohort study group

Other:

6. 

District Literacy Coach Evaluation https://docs.google.com/a/waldenu.edu/forms/d/1IgeFNVgrxC...

4 of 11 8/15/15, 9:30 AM



375 
 

 

 
 
 

 

How effective have the following activities been in changing your practice? Please
choose “Does not apply” for those activities you have not worked on with a district
literacy coach in this County during the 2014-2015 school year. *
Mark only one oval per row.

Very
Effective Effective Neutral Ineffective Very

Ineffective

Does
not

apply

Provide support in
choosing
appropriate
instructional
strategies
Provide support in
developing and/or
using appropriate
formative
assessments
Assist in
maintaining a
supportive
classroom
environment
Coach me in my
classroom
Model effective
instructional
strategies
Provide oral or
written feedback
Review with me the
effectiveness of
modeling or
coaching
Participate in
collaborative
meetings
Help me to use
student
achievement data
Help me identify
student needs for
instructional focus
Support me in
embedding
technology in
instruction
Facilitate a cohort
study group

7. 

District Literacy Coach Evaluation https://docs.google.com/a/waldenu.edu/forms/d/1IgeFNVgrxC...
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Please assess the value of the time you have spent working on the following
activities. Choose “Does not apply” for those activities you have not worked on
with a district literacy coach in this County during the 2014-2015 school year. *
Mark only one oval per row.

Excellent
use of time

Good
use of
time

Neutral
Poor

use of
time

Complete
waste of

time

Does
not

apply

Provide support in
choosing
appropriate
instructional
strategies
Provide support in
developing and/or
using appropriate
formative
assessments
Assist in
maintaining a
supportive
classroom
environment
Coach me in my
classroom
Model effective
instructional
strategies
Provide oral or
written feedback
Review with me the
effectiveness of
modeling or
coaching
Participate in
collaborative
meetings
Help me to use
student
achievement data
Help me identify
student needs for
instructional focus
Support me in
embedding
technology in
instruction
Facilitate a cohort
study group

8. 

District Literacy Coach Evaluation https://docs.google.com/a/waldenu.edu/forms/d/1IgeFNVgrxC...
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Please evaluate the impact of each activity on student learning in your classes.
Please choose “Does not apply” for those activities you have not worked on with a
district literacy coach in this County during the 2014-2015 school year. *
Mark only one oval per row.

Very
positive Positive Neutral Negative Very

negative

Does
not

apply

Provide support in
choosing appropriate
instructional
strategies
Provide support in
developing and/or
using appropriate
formative
assessments
Assist in maintaining
a supportive
classroom
environment
Coach me in my
classroom
Model effective
instructional
strategies
Provide oral or written
feedback
Review with me the
effectiveness of
modeling or coaching
Participate in
collaborative
meetings
Help me to use
student achievement
data
Help me identify
student needs for
instructional focus
Support me in
embedding
technology in
instruction
Facilitate a cohort
study group

9. 

District Literacy Coach Evaluation https://docs.google.com/a/waldenu.edu/forms/d/1IgeFNVgrxC...
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Please check all activities you would like to work on with a district literacy coach in
the future. Check all that apply. *
Check all that apply.

Provide support in choosing appropriate instructional strategies

Provide support in developing and/or using appropriate formative assessments

Assist in maintaining a supportive classroom environment

Coach me in my classroom

Model effective instructional strategies

Provide oral or written feedback

Review with me the effectiveness of modeling or coaching

Participate in collaborative meetings

Help me to use student achievement data

Help me identify student needs for instructional focus

Support me in embedding technology in instruction

Facilitate a cohort study group

Other:

10. 

Part IV

Please choose your level of agreement with each of the following statements. 

My teaching practice has improved because of my work with a district literacy
coach in this County during the 2014-2015 school year. *
Mark only one oval.

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

11. 
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My work with a district literacy coach in this County during the 2014-2015 school
year has helped me reflect on my teaching. *
Mark only one oval.

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

12. 

My students’ performance has improved because of my work with a district literacy
coach in this County during the 2014-2015 school year. *
Mark only one oval.

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

13. 

District literacy coaches in my building were easily available to me during the
2014-2015 school year. *
Mark only one oval.

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

14. 

Working with a district literacy coach in this County during the 2014-2015 school
year has helped me to develop a better relationship with my colleagues. *
Mark only one oval.

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

15. 

District Literacy Coach Evaluation https://docs.google.com/a/waldenu.edu/forms/d/1IgeFNVgrxC...
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I want to continue working with a district literacy coach.
Mark only one oval.

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

16. 

District literacy coaches are an excellent use of this County’s money. *
Mark only one oval.

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

17. 

District literacy coaches with whom I worked during the 2014-2015 school year
have the knowledge they need to do their jobs effectively. *
Mark only one oval.

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

18. 

Background Information

Please tell me a little about you.

What grade did you teach during the
2014-2015 school year? *

19. 

What is your gender?20. 

District Literacy Coach Evaluation https://docs.google.com/a/waldenu.edu/forms/d/1IgeFNVgrxC...
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Powered by

How many years of teaching experience
do you have?

21. 

How many years have you been teaching
in this district?

22. 

How many years have you been teaching
in your current school?

23. 

Please identify your school for the
2014-2015 school year.

24. 

What other comments would you like to make about the work of district literacy
coaches in your school? *

25. 

I would like to participate in a confidential interview with the researcher (Crystal
Tessmann) concerning my survey responses and additional related questions.
Mark only one oval.

Yes. Please provide your first and last name on the next page. The researcher will
contact you at a later date regarding your participation.

No. Your responses will remain anonymous. Stop filling out this form.

26. 

Please provide your first and last name
below.

27. 

District Literacy Coach Evaluation https://docs.google.com/a/waldenu.edu/forms/d/1IgeFNVgrxC...
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Appendix C: Communication With Rush & Young and Permission to Use Their Survey 
 

Request for Assistance--Survey on the Work of Instructional Facilitators  

Crystal Tessmann <crystal.tessmann@waldenu.edu> Thu, Nov 28, 2013 at 10:04 AM 
To: lrush@uwyo.edu, syoung@uwyo.edu  

Dear Dr. Rush and Dr. Young,  

I am a doctoral student with Walden University, and a fourth grade teacher in Florida. I 
am studying the process of teacher coaching and in what areas it can be made more 
effective, as my doctoral project. I am reading your article entitled, Wyoming's 
Instructional Facilitator Program: Teachers' Beliefs about the Impact of Coaching on 
Practice, and am extremely interested in using your survey, whether in online or paper 
format. Is this something you would be willing to grant me permission to do?  

Thank you so much, and Happy Thanksgiving, Crystal Tessmann  

Masters in Special Education, with a Concentration in Emotional and Behavioral 
Disorders (University of Florida) 
Bachelors in Elementary Education, with a Minor in Environmental Science (University 
of Florida)  

Contact Information:  

(352)870-7471 crystal.tessmann@waldenu.edu  

Suzanne Young <SYoung@uwyo.edu> Sat, Nov 30, 2013 at 11:44 AM Reply-To: 
Suzanne Young <SYoung@uwyo.edu> 
To: Crystal Tessmann <crystal.tessmann@waldenu.edu>, Leslie Susan Rush 
<LRush@uwyo.edu>  

Hi Crystal,  

Our survey is attached for you. You can certainly use it and adapt as needed. We ask only 
that you cite us in your paper.  

Suzie Young Leslie Rush  

Walden University Mail - Request for Assistance--Survey on t... 
https://mail.google.com/mail/u/2/?ui=2&ik=1a87b0eb3c&view...  
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IF_survey_for_Rural_Ed.pdf  

879K  

Crystal Tessmann <crystal.tessmann@waldenu.edu> Sun, Jul 13, 2014 at 5:52 PM To: 
Suzanne Young <SYoung@uwyo.edu>  

Dear Dr. Rush and Dr. Young,  

As I searched my email to write this letter, I truly cannot believe I did not thank you 
before now. I am so sorry about that. Thank you so much for allowing me to use your 
survey, and I will of course cite you both. Is it possible for me to access the reliability and 
validity statistics for your original survey from pilot testing and such?  

I hope you are both enjoying your summer, and thank you again.  

Crystal Tessmann [Quoted text hidden]  

Suzanne Young <SYoung@uwyo.edu> 
To: Crystal Tessmann <crystal.tessmann@waldenu.edu>  

Hi Crystal, 
I'm so sorry but we don't have that information for you. Suzie Young  

Fri, Jul 25, 2014 at 8:46 AM  
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Crystal Tessmann <crystal.tessmann@waldenu.edu>  
 

Jun 5 (9 days ago) 
 

  
   

to Suzanne  
 

 

Dear Dr. Young, 
  I am sorry to bother you again, and still appreciate you very much! My committee chair 
etc. are concerned now (after the IRB and URR already approved my research AND I 
completed the research and analysis) about validity of the instrument I used. Can you 
confirm that reliability and validity were checked in some manner, even if you do not 
have the specifics? This may be helpful if I can cite that.  

Thank you so much! 
 
 
 
 
 

Suzanne Young via uwy.onmicrosoft.com  
 

Jun 5 (9 days ago) 
 

  
   
to me  
 

 

 

Hi Crystal – absolutely. We established content validity by aligning it with the literature 
and seeking expert opinions. We also based it on an earlier version (see our article too) 
and piloted it to identify any problems with the itesm. And we checked the internal 
consistency of the scale items by using Cronbach’s alpha. It was at least .80 but probably 
greater. You can cite the personal communication with me if that’s helpful. 

  

Suzie 
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Appendix D: Interview Protocol 

Time and Location 
Individual, face-to-face, audio recorded interview, lasting approximately 45 minutes at a 
location of the participant’s choosing. 
 
Introduction 
1. I will introduce myself and my teaching background. 
2. I will ask the teacher about her/his teaching background. 
3. I will ask the teacher how her/his teaching day went today. 
4. I will express something about how my teaching day went today. 
 
Official Interview 
1. Tell me about your most successful literacy coaching experience.  
2. What do you think contributed to this?  
3. Tell me about your least successful literacy coaching experience.  
4. What do you think contributed to this?  
5. How would you generally describe your experiences with literacy coaching? 
6. If you were to structure literacy coaching in our district, what would be your ideal?  
7. (Show the teacher her/his quantitative survey) I will then ask the teacher to comment 

on the survey and discuss my interpretation of the survey results to determine 
accuracy. 

 
Post Interview 
1. I will ask them any additional questions I formulated after/during interviewing 

previous participants (I will go back to any previous participants via short 5 to 10-
minute audio-recorded phone interviews and ask these additional questions). 

2. I will contact the teacher with my analysis of their interview to conduct member 
checking with her/him.  
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Appendix E: Member Checking Document 

Below are the preliminary conclusions I shared with my participants during member 

checking. Results of member checking are in parentheses. 

 

When I interpreted the data, I came to the following conclusions.  

1. The teachers gave coaches the benefit of the doubt if they were not performing 

at the level they thought the coaches should. (All nine teachers I member checked with 

affirmed this, Jenna and Natalie stated that it was “pretty accurate”). 

2. The teachers felt that the coaches are nice people. (All nine teachers I member 

checked with affirmed this, Jenna and Natalie stated that it was “pretty accurate”). 

3. The teachers felt that personality was very important in coaching. (All nine 

teachers I member checked with affirmed this, Jenna and Natalie stated that it was “pretty 

accurate”, and Meg made a point to mention that she agrees specifically with this 

statement).  

4. The teachers don’t have enough resources to meet expectations, want help, and 

believe all teachers can improve. If they didn’t express a need for help, they felt they got 

so much from the coach or coaches already that they were functioning fine without help. 

(All nine teachers I member checked with affirmed this, Jenna and Natalie stated that it 

was “pretty accurate”. At first Rachel disagreed with the statement, so I let her comment 

on it, then I reread it and emphasized the part about “If they didn’t express a need for 

help,” and then she agreed with the statement).  
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5. The teachers felt administration is taking up the coaches’ time and/or is not 

allocating them correctly. (Seven teachers I member checked with affirmed this. Meg 

mentioned that as a coach this year she thinks this statement is very true. Jenna stated that 

this was not happening at her school, but maybe it is happening at other schools. 

Madeleine doesn’t know if she sees mandating to coaches because when she has asked an 

administrator where the coach’s office was the administrator didn’t know. She stated 

administration doesn’t seem to know what’s going on with literacy coaches).  

6. The teachers who advocated for their coaching needs seemed to have more 

positive experiences. (Eight teachers I member checked with affirmed this. Eleanor said 

“definitely” for this one. Rachel disagreed, stating that her team did advocate for their 

needs and still did not have a positive coaching experience. She went on to express a lot 

of frustration with a situation with writing groups from this school year. She was 

unhappy with the lack of flexibility the coaches had in conforming to what the teachers 

wanted, and how one coach seemed to be uninformed about the plans. Though important 

to note, it is also important to note that in her interview she mentioned a case of 

advocating for herself twice, the second ending with better results).  

7. The teachers liked when coaches work directly with students and want to see 

student improvement. (Eight teachers I member checked with affirmed this. Meg noted 

that technically working with students is not part of their job description, but it happens, 

and that a lot of teachers don’t really know what the job of coaches is. She noted that she 

doesn’t know how it was decided how or who people work with when she was in the 
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classroom, but that it would be helpful if that was clearly communicated with teachers at 

the beginning of the year).  

8. The teachers liked when coaches help them. (All nine teachers I member 

checked with affirmed this). 

9. It was very important to the teachers that the coaches work hard, and of great 

concern if they could not figure out what they were doing with their time. (All nine 

teachers I member checked with affirmed this).  

10. Time came up a lot, either there wasn’t enough time, or it took too long to get 

things back from coaches. The teachers wanted timely responses from coaches. The 

teachers recognized that coaches have time and flexibility that teachers don’t…and 

teachers expected them to use it wisely. However, they also understood that coaches are 

probably being pulled in a lot of directions. (All nine teachers I member checked with 

affirmed this. Meg said this was very true. Jenna stated, “Oh I’m sure they are.”). 

11. Most of the time if there was a problem with coaching it was an absence of 

help or not enough help…not too much help. (All eight teachers I member checked with 

affirmed this. Meg was happy to hear this. Natalie stated, “Absolutely.”). 

 

It also became clear through analysis that if teachers are to be coached, they 

prefer certain things. Teachers feel they themselves work hard, and they want coaches to 

work hard as well. They want a clear explanation of the coaching job description and for 

coaching to make sense. Work stations and writing in particular came up as areas coaches 

were helpful with. (Jenna stated that all the coaches were great at coming in to help with 
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areas kids aren’t getting, making mini lessons or centers, and that it was good to have 

different perspectives. Natalie stated that she did not feel that her coach helped her with 

work stations or writing samples, that she held the minimum number of meetings, they 

went well past the contractual time, and that they weren’t engaging meetings, but more of 

a lecture. She stated that the coach told them what they could do, but didn’t make 

anything for them. She went on to express that she and her team would have rather been 

in their rooms to meet and plan, and that administration made it clear they wanted to see 

student book studies, but the coach didn’t offer any suggestions for that. She felt that 

what was suggested but the coach could have been found by the teachers with a little 

research, and that her team was doing that. She noted that as she has left the county and is 

in a new school, she now feels she is being coached. This looks like administration 

supporting teachers going in to observe others, the curriculum resource teacher modeling 

and providing resources so they don’t have to make anything, and that it feels like a 

breath of fresh air. She clarified that it could have just been her school, as there was very 

low morale and teachers were not supported in a plethora of ways.)  

Teachers want coaches to focus on their specific needs. They don’t just want 

coaches to pop their heads in for a minute, they want to feel a genuine offer of help. They 

want their coaches to have a personality where the teacher doesn’t have to reach out. 

They want them to have a welcoming and helpful personality, as well as enthusiasm for 

what they are doing. They want them to be in touch, realistic in their expectations, 

understanding, and knowledgeable. They want the coaches to build relationships with 

students and teachers. (Jenna: Pretty good.) 
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They want for them to provide useful resources, especially immediately useful 

and/or tangible resources (and for them to teach teachers how to use them). Many 

teachers did not value general ideas or suggestions. They want specific planning or 

training to be done or resources to be provided. They want coaches to be in classrooms 

and leave feedback; for coaches to work with kids in small groups, and for them to follow 

through with anything they have committed to. (Natalie noted that in the previous year 

the coach came into rooms every now and then but never left anything they could 

improve on, only stated positive things. This caused a problem when a teacher who 

received effective reading observations was let go, as it shocked the faculty. She stated it 

made them feel as if they were walking on eggshells because they didn’t know what 

might cause them to be let go if someone who was doing what he was supposed to be 

doing was let go. Eleanor: I love all of that).  

They want their professional time to be respected. They do not want their time to 

be wasted or for things to be done at the last minute, they want timeliness of responses, 

coaches coming when they say they will, and providing resources at the most logical 

time. They think it is ideal for them to not be shared between schools. (Natalie was 

initially confused by this statement, but once I reread and clarified the paragraph she 

agreed. Jenna said it was definitely ideal. Eleanor: Yes, definitely. Meg said this was 

interesting).  

Most felt there are improvements that can be made to make coaching more 

effective. Lastly, it didn’t seem like there was a big difference for teachers between being 
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coached one on one versus in a group…what seemed to matter most was that the 

coaching was relevant to their needs. (Eleanor: Definitely yes). 

 


