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RUFFALO

NOEL LEVITZ

Priorities Survey for Online Learners™

Step 1 (Page 3 of 5) Step2 » Step3 »  Done

Each item below describes an expectation about your experiences with this program.
On the left, tell us how important it is for your institution to meet this expectation.
On the right, tell us how satisfied you are that your institution has met this expectation.

Importance to me ... ... My level of satisfaction

1 - not important at all 5 - somewhat important 1 - not satisfied at all 5 -somewhat satisfied

2 - not very important 6 - important 2 - not very satisfied 6 - satisfied

3 - somewhat unimportant 7 - very important 3 - somewhat dissatisfied 7 - very satisfied

4 - neutral N/A - does not apply 4 - neutral N/A - not available/not used

1|2|3|4|5|6 1 2 3 4 5 6 7 NA

25. Faculty are responsive to student needs. OCO0OO0O0O0OoK)
) O O O O O OFILE 26. The bookstore provides timely service to students. OO0 O0O000oK

27. | have one assigned academic advisor to work with me throughmy  ~ ~ ~ ~ ~ ~ ~ &
entire program. B =1 == 2

D O O O O O O 28. Adeguate writing support is available to me. OO0 000 00K

~\ 29. The institution communicates with me via my preferred method
(phone, email, text, social media).

D O O L) 30. Adequate APA instruction and support is available to me. OO0 00000

~ 31. The institution connects with me on my preferred social media ~ A AN A A AP
platforms. i e e

O O O O O O O 32. course specific tutoring is available to me when | need it. OO0 0000 0K)

. I had enough information to feel comfortable in Blackboard when1 ~ ~ ~ ~ ~ ~ ~ ~ A
started my online program. == =171

_J 34. | have access to the library resources that | need. OO00000 00K
O O O JE 35. | feel connected to the institution and campus. OO0 000 00K)

. | have adequate instruction and support for conducting academic SNl AlAEATATA TP
research. @ e © & 6 6 e
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RUFFALO

NOEL LEVITZ

Priorities Survey for Online Learners™

Step 1 (Page 4 of 5) » Step2 » Step3 » Done

Each item below describes an expectation about your experiences with this program.
On the /left, tell us how important it is for your institution to meet this expectation.

Importance to me

1 - not important at all 5 - somewhat important
2 - not very important 6 - important

3 - somewhat unimportant 7 - very important

4 - neutral N/A - does not apply

1 2 3 4 5 6 7 N/A

On the left, tell us how important each of the following sources of information were in your decision to enroll in this program.
O O O O O O O FE 37. Catalog and brochures (printed)

O O O O O O O BN 38. Catalog (online)

O O O O O O O PFCE 39. College representatives

O O O O O O O BE 0. website

O O O O O O O BE . Advertisements

O O O O O O O B 42. Recommendation from instructor or program advisor

O O O O O O O B 43. Contact with current students and / or recent graduates of the program

On the left, tell us how important each of the following factors were in your decision to enroll in this program

O O O O O O O BEUHE aa. Ability to transfer credits

O O O O O O O KM is.Cost

O O O O O O O PCAE 46. Financial assistance available

O O O O O O O BN 47. Future employment opportunities

O O O O O O O BN a8. Reputation of institution

1 2 3 4 5 6 7 NA

© 2015 Ruffalo Noel Levitz. All Rights Reserved.
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NOEL LEVITZ

Priorities Survey for Online Learners™

Step 1 (Page 5 of 5) » Step2 » Step3 » Done

Each item below describes an expectation about your experiences with this program.
On the left, tell us how important it is for your institution to meet this expectation.

Importance to me

1 - not important at all 5 - somewhat important
2 - not very important 6 - important
3 - somewhat unimportant 7 - very important
4 - neutral N/A - does not apply
L 2 3 4 5 6 7 N/A

On the left, tell us how important each of the following factors were in your decision to enroll in this program.
O O O O O O O BCH 9. workschedule
D O O O O O BLJ s50.Flexible pacing for completing a program
O O O O O O O I >s1. Convenience
e o | o @ O ) 52. Distance from campus
) O O O O O B 53. Program requirements

v O @) O O O O { I 54. Recommendations from employer

© 2015 Ruffalo Noel Levitz. All Rights Reserved.
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NOEL LEVITZ

Priorities Survey for Online Learners™

Step1  » Step2(Page1ofl) » Step3 »

Summary Questions

Choose the one response that best applies to you for each of the questions below.

1. Sofar, how has your online experience met your expectations?

[Please Select One. v

2. Rate your overall satisfaction with your online experience thus far.

Please SelectOne... Vv

3. If you had to do it over, would you enroll in this program again?

[Please Select One... v
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RUFFALO

NOEL LEVITZ

Priorities Survey for Online Learners™

Step1 » Step2 » Step 3 (Page 1 of 1)

Demographic Questions

Please select the response for each item that best describes you from the pull down lists provided.

1. Gender

Please Select One... V|

2. Age
Please Select One... v

3. Ethnicity/Race

\Please Select One b4

4. Current Enrollment Status

Please Select One... v

5. Overall Class Load

Please Select One... V|

6. Class Level

Please Select One... Vv

7. Educational Goal

[Please Select One b

8. Employment

Please Select One... V|

9. Current Residence

‘Please Select One v

10. Marital Status

[Please Select One v

11. Current Plans

|Please Select One v

12. Current Online Enroliment

Please Select One... Vv

13. Previous Online Enrollment

Please Select One... Vv

Please enter any comments you would like to share with this institution.

© 2015 Ruffalo Noel Levitz. All Rights Reserved
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MEMO

DATE: February 10, 2016

TO: Danielle Valle
FROM: Julie Bryant
RE: Permission

You have our permission to include the complete PDF of the Ruffalo Noel Levitz
Priorities Survey for Online Learners (PSOL) sample survey document in your
dissertation.



