138

Session Concludes

Evaluation: This evaluation will be conducted at the end of the pre-orientation workshop
session. The facilitator will provide adult learners with the short evaluation survey.
Based upon the responses to the summative evaluations, presenters will be able to
identify necessary changes needed in order for workshop session to be effective in the
future. A suggested summative evaluation instrument has been provided below:

INSTRUCTIONS: Please rate how strongly you agree or disagree with each of the
following statements:
Ratings on a five-point scale (1 = strongly disagree, 2 = disagree, 3 = agree, 4 =
strongly agree)

1. The workshop objectives were clearly stated and met.

2. The workshop was well organized.

3. 1 'will be able to use what | have learned in this workshop.

4. The facilitator was well prepared.
Additional questions:

5. What did you like most about this workshop?

6. What did you like least about this workshop?



Appendix B: Walden University IRB Approval E-mail

Dear Mr. Wright,

This e-mail is to notify you that the Institutional Review Board (IRB) has approved your
application for the study entitled, "ldentifying Successful Online Adult Learners,"
conditional upon the approval of the community research partner, as documented in the
IRB notification of approval or exemption. Walden's IRB approval only goes into effect
once the Walden IRB confirms receipt of that IRB notification.

Your approval # is 04-07-14-0135219. You will need to reference this number in your
doctoral study and in any future funding or publication submissions. Also attached to
this e-mail is the IRB approved consent form. Please note, if this is already in an on-line
format, you will need to update that consent document to include the IRB approval
number and expiration date.

Your IRB approval expires on April 6, 2015. One month before this expiration date, you
will be sent a Continuing Review Form, which must be submitted if you wish to collect
data beyond the approval expiration date.

Please note that this letter indicates that the IRB has approved your research. You may
NOT begin the research phase of your doctoral study, however, until you have received
the Notification of Approval to Conduct Research e-mail. Once you have received this
notification by e-mail, you may begin your data collection. Your IRB approval is
contingent upon your adherence to the exact procedures described in the final version of
the IRB application materials that have been submitted as of this date. This includes
maintaining your current status with the university. Your IRB approval is only valid
while you are an actively enrolled student at Walden University. If you need to take a
leave of absence or are otherwise unable to remain actively enrolled, your IRB approval
is suspended. Absolutely NO participant recruitment or data collection may occur while
a student is not actively enrolled.

If you need to make any changes to your research staff or procedures, you must obtain
IRB approval by submitting the IRB Request for Change in Procedures Form. You will
receive confirmation with a status update of the request within 1 week of submitting the
change request form and are not permitted to implement changes prior to receiving
approval. Please note that Walden University does not accept responsibility or liability
for research activities conducted without the IRB's approval, and the University will not
accept or grant credit for student work that fails to comply with the policies and
procedures related to ethical standards in research.

When you submitted your IRB application, you a made commitment to communicate
both discrete adverse events and general problems to the IRB within 1 week of their
occurrence/realization. Failure to do so may result in invalidation of data, loss of
academic credit, and/or loss of legal protections otherwise available to the researcher.
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Both the Adverse Event Reporting form and Request for Change in Procedures form can

be obtained at the IRB section of the Walden web site or by e-mailing irb@waldenu.edu:

http://inside.waldenu.edu/c/Student Faculty/StudentFaculty 4274.htm

Researchers are expected to keep detailed records of their research activities (i.e.,
participant log sheets, completed consent forms, etc.) for the same period of time they
retain the original data. If, in the future, you require copies of the originally submitted
IRB materials, you may request them from Institutional Review Board.

Both students and faculty are invited to provide feedback on this IRB experience at the
link below:

http://www.surveymonkey.com/s.aspx?sm=qHBJzkJMUx43pZegKimdiQ 3d 3d
Sincerely,

Jenny Sherer, M.Ed., CIP

Associate Director

Office of Research Ethics and Compliance
irb@waldenu.edu

Phone: 612-312-1341

Fax: 626-605-0472

Office address for Walden University:

100 Washington Avenue South

Suite 900

Minneapolis, MN 55401
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Appendix C: Walden IRB Extension Approval E-mail

Dear Mr. Wright,

This e-mail serves to inform you that your request to have an extension for the
study # 04-07-14-0135219 has been approved. You thus have one year to gather
the data for your study and your new expiration date is March 18, 2016. One
month before this expiration date, you will be sent a Continuing Review Form,
which must be submitted if you need to collect data beyond the new approval
expiration date. Also attached to this e-mail is the revised consent form which
contains the new IRB expiration date. If this consent form is already in an on-
line format it will need to be revised to reflect the new expiration date.

Both students and faculty are invited to provide feedback on this IRB experience
at the link below:

http://www.surveymonkey.com/s.aspx?sm=qHBJzkJMUx43pZegKimdiQ 3d 3d

Sincerely,

Libby Munson

Research Ethics Support Specialist

Office of Research Ethics and Compliance
irb@waldenu.edu

Fax: 626-605-0472

Phone: 612-312-1283

Office address for Walden University:
100 Washington Avenue South, Suite 900
Minneapolis, MN 55401

Information about the Walden University Institutional Review Board, including
instructions for application, may be found at this link:
http:/ /academicguides.waldenu.edu/researchcenter/orec



http://www.surveymonkey.com/s.aspx?sm=qHBJzkJMUx43pZegKlmdiQ_3d_3d
mailto:irb@waldenu.edu
http://academicguides.waldenu.edu/researchcenter/orec

Institutional Review
Board

Appendix D: ABC University’s IRB Approval

May 1, 2014

Mr. Les Wright
Doctoral Student
Waldon University

Outside Research Approval

Dear Mr. Wright,

The (D |1 stitutional Review Board has finished an Administrative Review
your of your application to conduct outside research at (D for: Identifying
Successful Online Adult Learners (Protocol #2014040080R) and has approved your
request.

This approval is good from May 1, 2014 until May 1, 2015. If you wish to continue your research
after this date, you must complete and submit a request to continue. You are also responsible for
immediately informing the Institutional Review Board of any changes to your protocol, or of any
previously unforeseen risks to the research participants.

Please let me know if you have any questions.

Sincerely,
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Appendix E: Institution’s E-mail to Participants
Dear Online [l Student:

You are invited to take part in a doctoral dissertation study titled, “Identifying Successful
Online Adult Learners.” The researcher for this study is a doctoral student in the EdD
(Higher Education & Adult Learning) program at Walden University. He is seeking
online adult learners who are 19 years of age and older and who have or had enrolled in
the [l 1101 course from fall 2013 to present. This study is voluntary. If you decide
to join the study now, you may opt out at any point.

The purpose of this study is to explore the factors and characteristics contributing to high
attrition with adult learners in online education courses and identify methods and services
that may improve student success. The study results will be used to design pre-
orientation workshop that would identify the likelihood of success with adult learners in
online learning. This information may give educators and administrators of online
programs a better understanding of the resources online adult learners need and determine
the most effective ways to increase success in an online environment.

Participants who choose to be in the study you will be asked to:

1.  Complete and submit a confidential online 5-7 minute survey via a link

provided in the consent form that is attached.

2.  Participate in a 45-60 minute audio-recorded interview. The interviews will be
conducted via conference telephone call during a time convenient for both the
researcher and participant.

3. Review their data for accuracy and completeness prior to publication.

If you are interested participating in the study, please review the attached consent form
and click on the survey link to begin.

Thanks for your support!
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Appendix F: Revised Participant Consent Form/E-mail Attachment

Dear Online [l student:

You are invited to take part in a doctoral dissertation study titled, “Identifying Successful
Online Adult Learners.” This study is being conducted by a researcher named Lester
Wright, who is a doctoral student in the EdD (Higher Education & Adult Learning)
program at Walden University. Lester Wright is an alum and former adjunct instructor of
-. He is seeking online adult learners who are 19 years of age and older and who
have or had enrolled in the - 1101 course from fall 2013 to present.

Background Information: The purpose of this study is to explore the factors
contributing to high attrition rates with adult learners in online education courses and
identify methods and services that may improve student success. This project study will
focus on the characteristics of successful levels of online adult learners who have taken
an online course. Study results will be used to create a pre-orientation workshop that
would identify the likelihood of success with adult learners in online learning. This
information may give educators and administrators of online programs a better
understanding of the resources online adult learners need and determine the most
effective ways to increase success in an online environment.

Participants who choose to be in the study you will be asked to:
1. Complete and submit a confidential online 5 to 7 minute survey via a link
provided at the end of this consent form.

2. Participate in a 45-60 minute interview session. The interviews will be conducted
via conference telephone call during a time convenient for both the researcher and
participant.

3. Review their data for accuracy and completeness prior to publication.

Here are some sample survey and interview questions:
1. Do you strongly agree, agree, neutral, disagree, or strongly disagree that online
adult students need to be provided with guidance or counseling to improve self-

discipline, including time-management skills?

2. As an online adult student, have you ever dropped/withdrew from an online
course?

3. Do you strongly agree, agree, neutral, disagree, or strongly disagree that social
interaction is important in an online course?
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Voluntary Nature of the Study: This study is voluntary. If you decide to join the study
now, you can still change your mind during or after the study. You may stop at any time
with no penalty.

Risks and Benefits of Being in the Study: Being in this type of study involves little risk
and only the minor discomforts that can be encountered in daily life, such as the extra
work and time needed to complete the survey and be a part of the interview, possibly
leading to added fatigue and stress. Being in this study would not pose risk to your safety
or well-being.

This study may benefit you and your institution by improving student success in online
learning environments. Data from the research will provide you with intimate knowledge
of online learning because you will be a part of the study and its findings. You and/or
your institution may benefit from the identification of best practices, lessons learned,
obstacles, pitfalls, and recommendations for future implementation.

Payment: There will be no payments or reimbursements for your participation in this
study.

Privacy: Any information you provide in the study will be confidential. The researcher
will not use your personal information for any purposes outside of this research project.
All electronic data will be secured on the researcher’s password-protected computer and
external backup hard drive. All written data and audio recordings will be stored in a
locked filing cabinet. Data will be kept for a period of at least 5 years.

Contacts and Questions: For general questions about the study, you can contact the
researcher at d Questions about individual and participant’s rights,
you can contact Dr. Leilani Endicott at Walden University, 612-312-1210. Walden

University’s approval number for this study is 04-07-14-0135219 and it expires on March
16, 2016.

Statement of Consent:

| have read the above information and | feel | understand the study well enough to make a
decision about my involvement. By clicking on the link below, I am indicating, I
consent” and understand that [ am agreeing to the terms described above.

Please click on the link below to accept this invitation to participate in research:
https://www.surveymonkey.com/r/onlineAdultSurvey

2015.03.2

-05'00'


https://www.surveymonkey.com/r/onlineAdultSurvey
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Appendix G: Survey and Interview Questions Pilot Study

Online Adult Student Survey and Interview Questions

Survey Questions

A doctoral student in the EdD (Higher Education & Adult Learning) program at Walden
University is conducting a study exploring factors and characteristics contributing to high
attrition rates with adult learners in online education courses. Study results will be used
to create a readiness assessment tool designed to identify the likelihood of success with
adult learners in online learning. This information may give educators and administrators
of online programs a better understanding of the resources online adult learners need and
determine the most effective ways to increase success in an online environment.

This survey will only take 15 to 20 minutes to complete and all responses to the survey
will remain confidential. 1 do ask that you compete and submit the survey questions
within 10 days of receipt of this request.

Thank you for taking the time to complete this survey.

NEXT Page starts questions

1. Please select one:

Gender:

Male Female

2. Please select your age group:

19-24 25-29 30-39 40-49 50-59 60 - and up

3. Please select your employment status:

Not Employed|Full-time Part-time  [Self-
Employed




4.
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Is TROY 1101 your first online course? Please select one:

Yes

No

If no, approximately how many online courses have you taken?

5. Have you ever dropped/withdrawn from an online course? Please select one:
select one:

Yes

No

If yes, approximately how many online courses have you dropped or withdrew

from?

6.

If you are unable to complete this course or have dropped it previously, the major
reasons will be/was ? Please select one:

a.

b.

g.
h.

No support from family, friends, and/or employer

Course content was difficult

Unable to effectively communicate/interact with fellow students
Poor communication/interaction with the instructor

Learning style preference (rather face-to-face classes)

Not familiar with technical/structural class requirements

No financial assistance available

Other; please list

7. My skills are weak when it comes to completing the following Internet tasks:

a.
b.

Navigating the Internet,
Using e-mail----including attaching a file to an e-mail message
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Downloading a program from the Internet and installing it
Doing a search on the Web
All the above
None of the above, my internet skills are strong
8. Your major falls under which of the following academic college at the local

university in the study? Please select one:

Sorrell College of |College of [College of College of
College of |Arts & Education |Communication [Health &
Business Sciences & Fine Arts Human Services

9. What is your current cumulative GPA range with the local university in this study?

4.0-3.5

3.4-3.0

2.9-2.5

2.4-2.0

1.9-1.5

1.5- and

below

INSTRUCTIONS: Please rate how strongly you agree or disagree with each of the
following statements:

Ratings on a five-point scale (1 = strongly disagree, 2 = disagree, 3 = neutral, 4 =
agree, 5 = strongly agree)

10. My motivation for taking online course has decreased gradually.

11. I wished that | could take this course face-to-face instead of online.

12. | could not adapt to the distance education system.

13. It is easy to access resources in my online course.
14. Taking online courses will help me to advance in my career.

15.
16.

Social interaction is important in an online course.
| could not sufficiently utilize the communication tools (e.g. discussion list, chat, and
e-mail).

17. My online course instructor responded to my questions within 48 hours.

18. I am a self-motivated and self-disciplined individual.
19. I am able to work independently with little direction.
20. | have good time-management skills that allow me to schedule specific times

throughout a week to work on my online course.

21. | can effectively communicate any questions or concerns to my instructor.
22. 1 am not a procrastinator. | like to get things done today and not tomorrow.
23. 1 do not give up easily, even when confronted with obstacles.
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25.

26.

217.

28.
29.
30.

31.

32.
33.
34.
35.
36.
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| am comfortable spending five plus hours each week on a course to review course
lectures/videos, complete course assignment, participate in chats and threaded
discussions, etc.

| have basic computer skills and can use word processing software, download
software, install software, use a web browser, etc.

| have access to a computer that is connected to the Internet and have a backup plan if
something happens to my computer.

| am comfortable in a "virtual environment™ — e-mail, sending attachments, threaded
discussions, chat rooms, etc.

| seldom answer any questions from the instructor or interact much in class at all.

| am usually late turning assignments and homework.

My personal and professional schedule is unpredictable: I am seldom sure when | will
have free time that | can set aside for my coursework.

I am not comfortable with the idea of discussing topics with online students | never
meet or see.

| signed up for too many courses and had to cut down on my course load.

| am a procrastinator.

When I don’t understand something, I am hesitant to ask the instructor for help.

| need to have somone set deadlines for me to get things done.

| am concerned with being successul in a online course.

If you would like to participate in a 10-questioned, 45-60 minute interview session,
please select one:

Yes No

If yes, please call the toll-free number 1-877-222-9420 to set up a date and time for your
interview.

Interview Questions

1. What were your general thoughts about online learning prior to enrolling in your

online course(s)?

What do/did you enjoy about your online learning experience/class?

What do/did you dislike about your online learning experience/class?

4. By taking an online course, do you think that it had an effect on your time
management during the term? If so, explain your response.

5. What factors you believe contributed most to your success (passing) or failure in
your online course?

6. Have you ever been unsuccessful (failed) in an online course? If so, can you
explain the reason why you did not successfully complete the course?

7. 1f you had the chance to tell someone else in your age group that was thinking
about taking an online course, what would you feel would be important for them
to know?

wmn
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8. Were you aware of any resources or support services at the local university in this
study that would have assisted you to know what you needed to take an online
class?

9. What motivated you to take an online course(s)?

10. What skills (academic and technical) do you believe online learners need to have
to be successful in an online classroom?
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Appendix H: Survey and Interview Questions Phase Two

Online Adult Student Survey and Interview Questions Phase 2

Survey Questions

A doctoral student in the EdD (Higher Education & Adult Learning) program at Walden
University is conducting a study exploring factors and characteristics contributing to high
attrition rates with adult learners in online education courses. Study results may give
educators and administrators of online programs a better understanding of the resources
online adult learners need and determine the most effective ways to increase success in an
online environment.

This survey will only take 5-7 minutes to complete and all responses to the survey will
remain confidential. Please complete this survey within 1 week of receipt of this request.

Thank you for taking the time to complete this survey.
NEXT Page starts questions

1. Please select one:

Gender:

Male Female

2. Please select your age group:

19-24 25-29 30-39 40-49 50-59 60 - and up

3. Please select your employment status:

Not Employed|Full-time Part-time  [Self-
Employed

4. Have you ever dropped/withdrawn from an online course? Please select one:



Yes No

If yes, the major reason is/was ?

5. What is your current cumulative GPA range?

4.0-3.5 3.4-3.0 2.9-2.5 2.4-2.0 1.9-1.5 1.5- and

below

INSTRUCTIONS: Please rate how strongly you agree or disagree with each of the
following statements:
Ratings on a five-point scale (1 = strongly disagree, 2 = disagree, 3 = neutral, 4 =

ag
6.

7.

8.

9.

10.

11.
12.
13.

14.
15.

16
17

ree, S = strongly agree)
I am highly motivated to take an online course.

My personal schedule is unpredictable, which effects my ability to complete
coursework.

My professional schedule is unpredictable, which effects my ability to complete
coursework.

| prefer taking online course rather than face-to-face courses.

| can easily utilize the communication tools (e.g. discussion list, chat, and e-mail) in
my online course.

| am a self-motivated individual (I do not give up easily, even when confronted with
obstacles).

| have good time-management skills that allow me to complete my class assignments
on time.

| can effectively communicate questions or concerns to my instructor.

| can effectively communicate with my classmates through discussion forums.

| spend between 5-10 hours per week reviewing course lectures/videos, completing
course assignment, participating in chats and threaded discussions. | spend between
11-20 hours per week reviewing course lectures/videos, completing course
assignment, participating in chats and threaded discussions.

. I have difficulty handling the coursework for the courses I am enrolled in

. I 'am a procrastinator (Why do today what | can put off until tomorrow).
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18. | consider online courses more time consuming than face-to-face courses.

19. I am usually late turning assignments and homework.

20. I spend less than 5 hours a week reviewing course lectures/videos, completing course
assignment, participating in chats and threaded discussions.

If you would like to participate in a one-on-one interview, please provide your e-mail
address to set up a date and time.

Interview Questions

Describe your opinion about online learning prior to enrolling in online course(s)?
What factors contribute most to your success (passing) in an online course?

Have you ever failed an online course? If so, what were the contributing factors?
Which skills (academic and technical) are important for successful online
learning?

5. What characteristics do you think one must possess in order to be unsuccessful in
an online environment?

PN E
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Appendix I: Demographic Data for Survey Pilot Study

Demographic n %
Gender
Male 17 23
Female 57 77
Age
19-24 9 12
25-29 17 23
30-39 20 27
40-49 15 20
50-59 10 14
60 and up 3 4
Employment status
Not employed 20 27
Full-time 44 60
Part-time 8 11
Self-employed 2 2
GPA
40-35 27 40
3.4-3.0 26 38
29-25 12 18
2.4-2.0 3
19-15

1.5 or below 6 8




Appendix J: Pilot Study Likert-scaled Questions 10-36
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Survey Question Strongly DisagreeDisagree

Neutral

Agree

Strongly Agree

My motivation for  22% (16)
taking online course

has decreased

gradually.

| wished that | could 22% (16)
take this course face-

to-face instead of

online.

I could not adaptto  47% (35)
the distance education
system.

Itiseasytoaccess 2% (2)
resources in my
online course

Taking online courses4% (3)
will help me to
advance in my career.

Social interactionis  11% (8)
important in an online
course.

I could not 43% (32)
sufficiently utilize the
communication tools

(e. g. discussion list,

chat, and e-mail).

28% (21)

27% (20)

28% (21)

9% (7)

2% (2)

13% (10)

41% (30)

18% (13)

14% (10)

11% (8)

11% (8)

14% (10)

37% (27)

7% (5)

23% (17)

15% (12)

8% (6)

41% (30)

38% (28)

27% (20)

8% (6)

9% (7)

22% (16)

6% (4)

37% (27)

42% (31)

12% (9)

1% (1)



My online course 11% (8) 14% (10)
instructor responded

to my questions

within 48 hours.

11% (8)

28% (21)

36% (27)

Survey Question Strongly Disagree Disagree

Neutral

Agree

Strongly Agree

I am a self-motivated 1% (1) 11% (8)
and self-disciplined
individual.

I am able to work 2% (2) 5% (4)
independently with
little direction.

I have good time- 4% (3) 14% (10)
management skills that

allow me to schedule

specific times

throughout a week to

work on my online

course.

| can effectively 2% (2) 8% (6)
communicate any

questions or concerns

to my instructor.

I am not a 11% (8) 22% (16)
procrastinator. | like to

get things done today

and not tomorrow.

I do not give up easily, 2% (2) 4% (3)
even when confronted
with obstacles.

| am comfortable 4% (3) 11% (8)
spending five plus

hours each week on a

course to review course

lectures/videos,

complete course

assignment, participate

in chats and threaded

discussions, etc

12% (9)

11% (8)

15% (11)

7% (5)

23% (17)

10% (7)

17% (12)

41% (30)

41% (30)

35% (26)

42% (31)

33% (25)

49% (36)

35% (26)

35% (26)

41% (30)

32% (24)

41% (30)

11% (8)

35% (26)

33% (25)
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I have basic computer 1% (1)
skills and can use word
processing software,

download software,

install software, use a

web browser, etc.

| have access to a 1% (1)
computer that is

connected to the

Internet and have a

backup plan if

something happens to

my computer.

I am comfortable ina 2% (2)
"virtual environment" —
e-mail, sending

attachments, threaded
discussions, chat

rooms, etc.

| seldom answer any ~ 32% (24)
questions from the

instructor or interact

much in class at all.

I am usually late 55% (41)
turning assignments
and homework.

My personal and 16% (12)
professional schedule is
unpredictable: 1 am

seldom sure when I will

have free time that |

can set aside for my

coursework.

I am not comfortable  45% (33)
with the idea of

discussing topics with

online students | never

meet or see.

I signed up for too 41% (30)
many courses and had

to cut down on my

course load.

| am a procrastinator ~ 16% (12)

4% (3)

7% (5)

4% (3)

41% (30)

27% (20)

32% (24)

23% (17)

31% (23)

32% (24)

1% (1)

4% (3)

4% (3)

14% (10)

7% (5)

20% (14)

16% (12)

12% (9)

16% (12)

32% (23)

33% (25)

39% (28)

11% (8)

7% (5)

16% (12)

11% (8)

9% (7)

25% (18)

62% (46)

55% (40)

51% (38)

2% (2)

4% (3)

16% (12)

5% (4)

7% (5)

11% (8)
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When I don’t 32% (24)
understand something, |

am hesitant to ask the

instructor for help.

I need to have someone 23% (17)
set deadlines for me to
get things done.

I am concerned with ~ 18% (13)
being successful in an
online course.

41% (30)

22% (16)

15% (11)

8% (6)

22% (16)

18% (13)

12% (9)

24% (18)

24% (18)

7% (5)

9% (7)

25% (19)
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Appendix K: Demographic Data for Survey Phase Two

Demographic n %
Gender
Male 21 27
Female 57 73
Age
19-24 13 17
25-29 6 8
30-39 9 11
40-49 24 31
50-59 19 24
60 and up 7 9
Employment status
Not employed 8 10
Full-time 49 63
Part-time 12 16
Self-employed 9 11
GPA
40-35 38 49
34-30 28 36
29-25 7 9
24-20 4 5
19-15 0 0
1.5 or below 1 1




Appendix L: Phase Two Likert-scaled Questions 11-20

Survey Question Strongly Disagree Disagree

Neutral

Agree

Strongly Agree

I am a self-motivated 1% (1) 3% (2)
individual (I do not

give up easily, even

when confronted with

obstacles).

| have good time- 1% (1) 6% (4)
management skills that

allow me to complete

my class assignments

on time.

| can effectively 3% (2) 1% (1)
communicate questions

or concerns to my

instructor.

| can effectively 3% (2) 9% (7)
communicate with my

classmates through

discussion forums.

I spend between 5-10  13% (10) 18% (14)
hours per week
reviewing course
lectures/videos,
completing course
assignment,
participating in chats
and threaded
discussions. | spend
between 11-20 hours
per week reviewing
course lectures/videos,
completing course
assignment,
participating in chats
and threaded
discussions.

I have difficulty 29% (22) 38% (30)
handling the

coursework for the

courses | am enrolled in

| am a procrastinator ~ 17% (13) 23% (18)
(Why do today what |

can put off until

tomorrow).

| consider online 18% (14) 19% (15)
courses more time

consuming than face-

to-face courses.

19% (15)

21% (16)

13% (10)

26% (20)

24% (19)

22% (17)

34% (27)

23% (18)

33% (26)

40% (31)

44% (34)

32% (25)

28% (22)

10% (8)

17% (13)

26% (20)

44% (34)

33% (26)

40% (31)

30% (24)

17% (13)

1% (1)

9% (7)

14% (11)
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I am usually late 52% (41) 27% (21)
turning assignments
and homework.

I spend less than 5 17% (13) 32% (25)
hours a week reviewing

course lectures/videos,

completing course

assignment,

participating in chats

and threaded

discussions.

12% (9)

27% (21)

6% (5)

14% (11)

3% (2)

10% (8)
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Appendix M: Phase Two Interview Factor Response Frequency

Factor

Frequency

If you dropped a course, why?
- Personal Issues

- Time Management

- Online-Learning Style

- Course Workload

- Motivation

H~ OO 00 © ©

Prior Opinion of Online Courses
- Flexible

- Easy

- Lack of Support

= W O

Contributors to Success
- Time Management

- Motivation

- Support

- I'm a Good Test Taker

Rk A

Contributors to Failure
- Technical Problems
- Lack of Support

- Did Not Understand
Requirements

e

-

Skills for Success

- Motivation

- Time Management

- Ability to Learn Independently
- Computer Skills

A b~ 01O

Unsuccessful Characteristics
- Motivation

- Time Management

- Written Communication

- Aptitude for Learning

- Computer Skills

PN WOl
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