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Abstract 

Poor communication practices have significantly strained marital relationships, 

contributing to increased divorce rates in the United States. As a self-conscious emotion, 

hubristic pride often leads to poor communication, which in turn exacerbates marital 

discord and contributes to the breakdown of families. The purpose of this basic 

qualitative study was to explore how divorcees perceive the impact of hubristic pride on 

communication in their previous marriages. The theoretical framework underpinning this 

study was Homans’s social exchange theory. Data were obtained from eight divorced 

participants not actively involved in ongoing custody proceedings through semistructured 

interviews and analyzed using Saldaña’s descriptive coding methodology. Findings 

revealed four main themes: emotional immaturity, defense mechanisms, emotional 

reactivity, and unhealthy interactions. Grounded in emotional immaturity, hubristic pride 

functioned as a defense mechanism that heightened emotional reactivity and disrupted 

healthy communication. These findings may promote positive social change by 

increasing awareness of maladaptive communication patterns, fostering emotionally 

responsive dialogue within families. It may also inform counseling practices in the 

development of relational education curricula designed to enhance clients’ interpersonal 

functioning.   
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Chapter 1: Introduction to the Study 

Pride is a self-conscious human emotion that arises from social interactions. It is 

not contingent on the physical events of those interactions but rather on how the 

individual evaluates or interprets those events (Tracy & Robins, 2007b). When 

interpreted from a negative standpoint, it is characterized as hubristic pride. Hubristic 

pride is known as a negative self-conscious emotion (Castonguay et al., 2015; Dickens & 

Robins, 2022; Tangney & Fischer, 1995; Tracy & Robins, 2007a) that detrimentally 

impacts relationships (Carver et al., 2010; Krettenauer & Casey, 2015; Mercadante & 

Tracy, 2022; Tracy & Robins, 2007b). In the context of utilizing hubristic pride in 

relationships, individuals employ verbal and nonverbal communication to assert control 

(Tracy et al., 2023), manipulate situations (Thamboo, 2022), and conceal their 

insecurities, often attempting to project confidence they generally lack (Dickens & 

Robins, 2022). Although hubristic pride is used as a means of communication, research 

on how it affects communication within relationships was scarce. Examining the 

influence of hubristic pride on communication may assist counseling professionals in 

identifying instances of hubristic pride during couples’ interactions, thereby facilitating 

positive changes in their relationship. 

In this qualitative study, I explored divorcees’ experiences of hubristic pride and 

how it affected communication in their previous marital relationships. Specifically, I 

explored the participants’ perceptions of hubristic pride within themselves and their 

spouse. I aimed to analyze the participants’ emotional, verbal, and nonverbal responses 

toward their spouse, as well as their perceptions of their spouse’s verbal and nonverbal 
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reactions toward them. This study was intended to illuminate the impact of hubristic pride 

on communication, catalyzing further research to enhance relationship well-being. In this 

chapter, I discuss the background, summarizing the research literature and describing the 

gap in the literature. I present the problem statement, highlighting its prevalence and 

significance within the field of social psychology. The purpose of this study is outlined, 

including the research paradigm and intent. The research question is stated, along with 

the theoretical framework, which explains the relevant theory and its connection to this 

study. I describe the nature of the study, offering a rationale for investigating how 

hubristic pride affects communication, and detail the methodology that was employed. 

Key definitions, assumptions, scope and delimitations, and limitations of this study are 

also discussed. Finally, the significance of this study is addressed, emphasizing its 

potential contributions to advancing knowledge in social psychology and its possible 

implications. Additionally, I provide a concise overview of the literature concerning 

hubristic pride and its impact on communication within the context of adult divorced 

individuals and their previous marital relationships.  

Background 

Given the widespread occurrence of divorce in contemporary society, researchers 

have investigated its diverse causal factors. Many of these influences include finances, 

mental illness, lack of empathy, dark personality traits, addiction, and communication 

problems (Bland & McQueen, 2021; Noghani et al., 2021; Othman et al., 2021; Thadathil 

& Sriram, 2020; Yu et al., 2020). An underlying thematic motif underpins these 

phenomena. Known as a self-conscious emotion (Castonguay et al., 2015; Tangney & 
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Fischer, 1995; Tracy & Robins, 2007a), hubristic pride often surfaces in those with 

narcissistic and Machiavellian tendencies (Han et al., 2022; Holbrook et al., 2014; Tracy 

et al., 2009). It is employed to acquire or enhance social status by asserting dominance 

within relationships (Cheng et al., 2013; Holbrook et al., 2014; Tracy et al., 2023). 

Scholars have also explored hubristic pride in relation to contempt (Gottman & 

Levenson, 1999; Schriber et al., 2017), envy (Lange & Crusius, 2015), and dishonesty 

within relationships (Mercadante & Tracy, 2022).  

Mercadante and Tracy (2022) researched individuals who, driven by hubristic 

pride, resorted to dishonesty to enhance their social status. Mercadante and Tracy 

emphasized the need for additional research on prideful individuals who justify their 

dishonest behaviors within real-life contexts. Tracy et al. (2023) highlighted the potential 

benefits of investigating the frequency with which individuals exhibit each facet of pride. 

Dickens and Robins (2022) agreed that further exploration of hubristic pride across 

various relationship contexts is necessary to better understand how individuals employ it 

as a defense mechanism against negative emotions. Furthermore, Kusano (2024) asserted 

that although pride research has predominantly focused on individuals, there is a need for 

additional investigation within an intergroup context. These researchers advocated for 

additional research in contexts beyond those previously explored.  

Although extensive research existed on the impact of hubristic pride on marital 

communication, there was a noticeable gap in studies examining hubristic prideful 

communication within marital contexts. I searched multiple databases, but the literature 

did not clearly indicate that hubristic pride affecting communication within marriage had 
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been studied. In my search across PsycARTICLES, PsycBOOKS, PsycEXTRA, and 

PsycINFO, I did not find any articles that addressed the intersection of hubristic pride, 

communication, and marriage. The study of hubristic pride and communication produced 

findings related to the dark  traits: narcissism, psychopathy, and Machiavellianism. 

Further research into the dark triad traits revealed that hubristic pride in behaviors, 

including communication, is connected to diminished relationship functioning (Carver et 

al., 2010; Lanciano & Curci, 2021; Thamboo, 2022; Tracy et al., 2009; Yu et al., 2020).  

Other studies contributed to understanding communication within relationships. 

The results showed that good communication enhances marital happiness, whereas poor 

communication raises the chances of divorce (Fırat & Okanlı, 2019; Gottman & Gottman, 

2017; Othman et al., 2021; Peters et al., 2018; Sinha et al., 2021). Additionally, 

communication is influenced by other factors (Karantzas et al., 2023; Yıldız-Önal & 

Uçar) including emotions (Lee et al., 2023). Given that hubristic pride is a self-conscious 

emotion (Castonguay et al., 2015; Dickens & Robins, 2022; Tangney & Fischer, 1995; 

Tracy & Robins, 2007a), it inevitably impacts communication. This gap in the research 

provoked underlying questions. Moreover, van Osch et al. (2018) contended that 

additional research is warranted regarding the multifaceted dimensions of pride within 

the social context of relationships. My investigation of how hubristic pride impacts 

communication among divorcees may contribute to a deeper comprehension of marital 

relationships and divorce outcomes. 



5 

 

Problem Statement 

The impetus that prompted me to search the literature was that divorce rates in the 

United States have increased 50% annually over the past decade (Centers for Disease 

Control and Prevention, 2022; Williamson et al., 2016). Maladaptive communication 

significantly affects marital relationships (Heidari et al., 2019; Mwansisya & 

Mwampagatwa, 2023), and it remains one of the most prevalent factors pertaining to 

marital dissolution (Gottman & Levenson, 2002; Sinha et al., 2021). Maladaptive 

communication is preceded by emotion (Hooper et al., 2017; Jacoby et al., 2017; 

Septianto et al., 2020). Hubristic pride is recognized as a detrimental emotion (Tracy & 

Robins, 2007b) contributing to communication challenges within relationships (Kusano, 

2024). Tracy and Robins (2007b), who identified the facets of hubristic pride, observed 

its diverse manifestations as arrogance, conceitedness, egotism, pompousness, 

snobbishness, smugness, and being stuck-up. Tracy et al. (2023) elucidated how these 

expressions of hubristic pride emerge as individuals seek to assert control within a 

relationship. Additionally, Tracy et al. asserted that the emotion of hubristic pride is 

pivotal in modifying social relationships because it corresponds to an individual’s 

endeavors to attain social status.  

Hubristic pride impedes effective communication within social relationships. 

Kusano’s (2024) study explained that hubristic pride is inversely related to cooperation, 

demonstrating the essential role of effective communication in fostering cooperative 

behaviors. The problem is that maladaptive communication, fueled by hubristic pride, 

undermines marital relationships by inhibiting effective communication. Existing 
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research on the impact of hubristic pride on communication within marital relationships 

was limited. The current study aimed to contribute to the development of novel 

therapeutic strategies and targeted interventions designed to prevent antisocial behavior, 

enhance relationship dynamics, and mitigate divorce rates. 

Per social science, marriage and family are the core social units within human 

societies (Center for Family & Human Rights, n.d.). With divorce rates at 50%, it is 

crucial to recognize that society is experiencing substantial and adverse consequences 

due to the dissolution of numerous social units. The development of a new therapeutic 

approach targeting the mitigation of hubristic pride to enhance communication offers a 

pathway to bolster positive and effective interactions within marital relationships. This 

approach aims to facilitate feasible reconciliation, strengthen marriages, and enhance 

clients’ overall sense of fulfillment. Thus, studying hubristic pride and how it affects 

communication among divorcees’ previous marital relationships is essential to helping 

society. 

Purpose of the Study 

The purpose of this qualitative study was to explore how divorcees experience 

hubristic pride affecting communication in their previous marital relationships. I studied 

the participants’ experiences of emotional, verbal, and nonverbal interactions with their 

spouse, along with participants’ observations of their spouse’s verbal and nonverbal 

responses toward them. I anticipated the study findings would provide valuable support 

to counseling professionals as they engage with couples in addressing communication 

challenges. Furthermore, the study outcomes may foster improved communication across 
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marriages as a whole. The existing gap in research indicated that hubristic pride had yet 

to be investigated in terms of its impact on communication. The impact on society is 

significant given the decline in marriages and the erosion of social units. Therefore, 

investigating the impact of hubristic pride on communication was warranted and 

essential. I aspired for the outcomes of my research to positively impact social units and, 

by extension, society as a whole. 

Research Question 

What are the experiences of divorcees’ hubristic pride affecting communication in 

their previous marital relationships? 

Theoretical Framework 

The theoretical underpinnings of this study emphasized that interpersonal 

interactions are dynamic processes enabling individuals to establish and sustain long-term 

relationships. As the quality of these interactions declines, it became reasonable to 

inquire about the factors contributing to this deterioration. The theoretical framework 

supporting this study centered around social interactions, emphasizing the role of 

perception and emotion. Homans’s (1958) proposed social exchange theory posits that 

relationships operate on reciprocity. For a partnership to thrive, emotional reciprocation 

must be balanced between partners. Each partner becomes engaged in a system of 

rewards and costs, which influences their communication with one another. A more 

detailed description of Homans’s theory is presented in Chapter 2.  

Over the past 65 years, social exchange theory has evolved by integrating novel 

concepts, theories, and perspectives from various related disciplines (Ahmad et al., 2023). 
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This theory encompasses several other theories and models (Cropanzano et al., 2017; 

Emerson, 1976). However, Cropanzano et al. (2017) contended that more research is 

needed concerning cognitive interactions. While acknowledging social exchange theory’s 

limitations, Cropanzano et al. proposed that, as an independent conceptual framework, 

social exchange theory has the capacity to elucidate research findings. Social exchange 

theory offered an approach for evaluating human perception and emotion categorization 

within social interactions, including those in marital relationships. Moreover, social 

exchange theory emphasizes balance in social interactions (Ahmad et al., 2023) through a 

cost and reward system. Hubristic pride (Dickens & Robins, 2022) could contribute to or 

disrupt this balance, influencing cognitive processes in social exchanges. To explore the 

experiences of divorcees’ hubristic pride and how it affects communication in their 

previous marital relationships, I assessed participants’ communication within this 

theoretical framework. I focused on cognitive exchanges, prideful interactions, and the 

quality of those interactions. 

Nature of the Study 

To answer the research question in this study, I chose the basic qualitative design 

to explore the experiences of divorced individuals regarding the effects of hubristic pride 

on communication within their past marital relationships. This methodology was 

appropriate to explore participants’ experiences by analyzing the data to derive 

meaningful insights into how they interpret, construct, and attribute significance to their 

past marital relationships (see Merriam & Tisdell, 2016). Identified by Lazarsfeld around 

1925 (as cited in Bailey, 2014), this research design involves systematic data collection 
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of participants’ opinions, attitudes, beliefs, and ideas to construct meaning and interpret 

experiences (Merriam & Tisdell, 2016). Grounded in a social constructivist perspective, I 

explored individuals’ encounters with how hubristic pride affects communication in their 

previous marital relationships and how they make sense of their world (see Patton, 2015). 

This methodology facilitated an in-depth exploration of divorcees’ encounters with 

hubristic pride in their prior marriages.  

The logical connections between the framework and the nature of my study 

involved positioning hubristic pride as an integral component of social constructs. 

Consequently, hubristic pride warrants a strong understanding of social dynamics within 

broader contexts (van Osch et al., 2018). The theoretical foundation underlying the 

current study is crucial for comprehending how hubristic pride impacts communication 

among divorced individuals within their prior marriages. Social exchange theory stresses 

a need to find a balance between social interactions. Individuals determine what qualifies 

as a reward, what constitutes a cost, and what the necessary elements for effective 

interaction are. Once these social interactions are perceived, transactions emerge between 

individuals to restore equilibrium within the relationship. The key to this theory is 

balance or contentment in social interactions. Hubristic prideful interactions could 

contribute to balanced social exchanges or disrupt the equilibrium. Hubristic pride is a 

social emotion that impedes cooperation in social situations (Guevara Beltran et al., 2024; 

Kusano, 2024), and it could impact relationship connections and communication. Social 

exchange theory provided the framework for investigating the impact of hubristic 

prideful communication within marital interactions. 
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Definitions 

Communication: Verbal and nonverbal methods used to establish connections 

through the exchange, collection, and interpretation of shared information (Schramm, 

2001). 

Hubristic pride: The bad form of pride as defined by an individual being arrogant, 

conceited, egotistical, pompous, smug, snobbish, and stuck-up (Tracy & Robins, 2007b). 

Assumptions 

Assumptions are ideas, beliefs, suppositions, or feelings about what appears to be 

accurate but cannot be verified (Stadtlander, 2015). Assumptions are reflected by the 

quality of data, which depends on the understanding and meaning communicated in 

questions and answers, particularly among the participants (Ravitch & Carl, 2019). In this 

qualitative study, I assumed that my participants would be appropriate representatives of 

the population of interest and would provide honest and truthful responses. I posited that 

hubristic pride impacts communication and contributes to challenges within marital 

relationships. I also assumed that hubristic pride and communication are universal 

phenomena experienced across all cultures and genders. 

Scope and Delimitations 

This qualitative study aimed to explore how divorcees’ hubristic prideful 

experiences affect communication within their previous marital relationships. The use of 

hubristic pride negatively affects relationships (Krettenauer & Casey, 2015; Mercadante 

& Tracy, 2022). Commensurately, maladaptive communication is common in 

relationship problems, leading to divorce (Gottman & Levenson, 2002; Sinha et al., 
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2021). Both result in significant relationship issues; however, the impact of hubristic 

pride on communication lacked research. I used Homans’s (1958) social exchange theory 

as the theoretical framework for this study. I considered using Schachter and Singer’s 

(1962) two-factor theory of emotion for this study, given that hubristic pride is a self-

conscious emotion (Tracy & Robins, 2007b), because two-factor theory explains the 

process of an emotional response. Schachter and Singer suggested that when an incident 

or relationship conflict triggers an awareness, it will invoke an emotion. In essence, the 

individual perceives the incident, processes it physically and cognitively, and 

subsequently responds with emotion. However, I chose to utilize Homans’s social 

exchange theory to explore how hubristic pride impacts communication rather than 

focusing on the emotional response. Partners strive to achieve balance in their social 

exchanges by evaluating rewards and costs, which essentially reflects their 

communication dynamics. I wanted to investigate the impact of hubristic pride on 

communication, particularly its influence on the social exchanges of the rewards and 

costs system.  

This study was limited to interviewing eight adult divorced individuals recruited 

via Nextdoor Neighbor and Facebook. Each participant had been divorced for a 

maximum of 2 years or less. I excluded participants who had been divorced for more than 

2 years due to memory recall. Kensinger and Ford (2020) described how people 

remember or recall emotional experiences far greater than normal memories. 

Additionally, Neusar and Rubínová (2023) found that memory recall is more accurate 

within 3 months of an event. Although memory recall may diminish over time, the 
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recollection of events will align with what Robinson and Clore (2002) called semantic 

knowledge, indicating a more generalized form of recall. Allowing 2 years or less 

enhanced my participants’ ability to recall past emotional experiences accurately. These 

delimitations may have restricted the transferability of the study results to comparable 

populations within the United States. However, this sampling is typical, considering the 

50% divorce rate (Centers for Disease Control and Prevention, 2022; Williamson et al., 

2016), and the study’s findings are likely to be transferable to a substantial population. 

Limitations 

The primary challenge in this research was recruiting participants who were 

willing to share their marital experiences regarding the impact of hubristic pride on 

communication. There may have been ethical considerations regarding the discussion of 

unwanted or uncomfortable memories that could have caused distress to individuals. 

People have busy schedules, and finding participants willing to dedicate an hour for an 

interview on a personal topic may have been challenging, particularly if no compensation 

was offered. Additionally, I needed to consider the potential for selection bias. The 

sample population may not accurately reflect the broader population being studied. Self-

reporting may have been influenced by biases such as memory recall errors, honesty, 

introspective ability, and interpretive measures. Consequently, individuals who 

volunteered for this study probably differed from those who did not—that is, the broader 

population. 

I have certain biases regarding hubristic pride, communication, and divorce. 

Having studied the concepts of hubristic pride and communication, I have gained a 
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deeper understanding of how individuals incorporate hubristic pride into their 

communication. I am more adept at identifying hubristic pride in conversations among 

individuals. Although I never experienced divorce personally, I know several individuals 

who have and continue to struggle in their communication with their ex-spouse. These 

individuals have shared their experiences with me, allowing me to recognize the role 

hubristic pride played in their divorces. Despite the prevalence of these limitations and 

biases, I intended to remain cognizant of them and strived to prioritize trustworthiness. I 

intended to focus on internal and external validity, reliability, and objectivity to mitigate 

these limitations and biases. 

Significance 

This research has the potential to provide valuable insights regarding the 

influence of hubristic pride on communication within marital relationships. In this study, 

I employed a basic qualitative approach to explore and gain a deeper understanding of the 

experiences of divorcees and how hubristic pride affects communication within their 

prior marital relationships. I hoped this research would stimulate further investigations in 

this area. I anticipated that counseling professionals may leverage this research to help 

couples identify instances of hubristic pride in their communication, thereby fostering 

positive changes in their relationships. Half of all marriages in the United States end in 

divorce (Centers for Disease Control and Prevention, 2022), and considering the myriad 

challenges associated with divorce (Auersperg et al., 2019; Thadathil & Sriram, 2020; 

Williamson et al., 2016), this study was expected to offer valuable insights into couples’ 

social interactions related to hubristic pride. Through this study, I aimed to contribute to 
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positive social change by supporting the preservation of marital bonds, thereby 

strengthening family units and reducing financial burdens for all involved. 

Summary 

In this research, I explored divorcees’ experiences of hubristic pride affecting 

communication in their previous marital relationships. In the background section, an 

overview of hubristic pride and its role in communication was provided. Despite 

extensive research on the impact of hubristic pride on marital communication, there was a 

noticeable gap in studies examining how hubristic pride affects communication within 

marital contexts, highlighting the need for further investigation. The issue of high divorce 

rates, fueled by maladaptive communication often influenced by hubristic pride, 

underscored the need for research to develop therapeutic strategies that enhance marital 

communication. The purpose of the current study was to support counseling 

professionals, improve marital communication, and address the significant societal 

impact of declining marriages. Additionally, this study’s theoretical framework 

emphasized the dynamic nature of interpersonal interactions, focusing on social exchange 

theory, which posits that balanced emotional reciprocity is crucial for sustaining long-

term relationships. The nature of the study was outlined, detailing the use of a basic 

qualitative approach to answer the research question. This methodology aimed at 

understanding participants’ experiences through data analysis, grounded in social 

exchange theory. Key terms were defined, assumptions were outlined, and the scope of 

the study was clarified. Moreover, a thorough overview of limitations and biases was 

provided. The significance of the study was explained, anticipating that this research 
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would support counseling professionals, improve relationships, and strengthen family 

units. 

In Chapter 2, the literature review is presented as a comprehensive illustration of 

the study, its problem, and its purpose. The literature search strategy and Homans’s 

(1958) social exchange theory are explained in detail. Homans’s social exchange theory 

is outlined in depth to provide a strong understanding of its fundamental role in the study. 

Critical concepts related to hubristic pride, communication, and divorce are then 

presented. 
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Chapter 2: Literature Review 

The purpose of this qualitative study was to understand the experiences of 

hubristic pride affecting communication among divorcees’ previous marital relationships. 

Divorce rates in the United States have been around 50% annually over the past decade 

(Centers for Disease Control and Prevention, 2022; Williamson et al., 2016), significantly 

impacting society. Maladaptive communication, often fueled by hubristic pride, is a 

major factor in marital dissolution (Heidari et al., 2019; Mwansisya & Mwampagatwa, 

2023). The current study aimed to contribute findings that could be used to develop 

therapeutic strategies to mitigate hubristic pride, enhance communication, and improve 

marital relationships, thereby reducing divorce rates. This qualitative study aimed to 

understand how hubristic pride affects communication in divorcees’ previous marriages, 

providing valuable insights for counseling professionals. By addressing the research gap, 

this study sought to improve communication in marriages and positively impact society 

by mitigating the decline in social units. 

Hubristic pride, often referred to as the darker aspect of pride (Yu et al., 2020), 

can lead to problems at the individual level and in relationships (Carver et al., 2010; 

Krettenauer & Casey, 2015; Mercadante & Tracy, 2022; Tracy & Robins, 2007b). 

Researchers have identified hubristic pride as a self-conscious emotion whereby people 

look at themselves based on how others view them (Castonguay et al., 2015; Dickens & 

Robins, 2022; Tangney & Fischer, 1995; Tracy & Robins, 2007a). The display of 

hubristic pride’s seven facets, such as arrogance and egotism, contribute to marital 

discord (Tracy & Robins, 2007b). In some marital relationships, hubristic pride is present 
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in individuals characterized by dark personality traits (Yu et al., 2020). These dark traits, 

known as the dark triad, exemplify the expression of hubristic pride. The purpose of 

learning about such personality traits was to gain an understanding of those who use 

hubristic pride the most. Additionally, hubristic pride exhibits behaviors found in verbal 

and nonverbal communication (Hall et al., 2019). How hubristic pride affects 

communication directly was unknown at the time of the current study, supporting the 

need for the study.  

 In the context of this study, understanding communication within marital 

relationships was of particular significance. Communication is essential to all cultures 

(Hiew et al., 2016; Williamson et al., 2012). The diverse methods of communication and 

the factors contributing to effective communication are noteworthy. Communication, 

defined as the exchange of information through symbols, signs, or behavior, includes 

verbal and nonverbal forms (Burgoon et al., 2021; Katila et al., 2023; Phutela, 2015). 

Various communication theories (van Ruler, 2018), such as social exchange theory 

(Homans, 1958), have explored the complexities of communication, highlighting its role 

in human connections and the impact of emotions such as hubristic pride in interactions 

(Tracy & Robins, 2007b). Heightened emotional arousal during communication can 

hinder or enhance interactions, impacting relationship quality (Lee et al., 2023). 

Emotional intelligence, including the ability to perceive and regulate emotions, plays a 

crucial role in fostering effective communication and maintaining healthy relationships 

(van Kleef & Côté, 2022).  



18 

 

Communication is a complex process influenced by factors such as self-

differentiation (Ghanbarian et al., 2020), schemas (Adıyaman & Eğinli, 2023), and 

personality (Hall et al., 2019), which can positively or negatively impact interactions. 

Attachment styles (Bowlby, 1969/1984), developed during early childhood, significantly 

influence communication patterns in relationships (Kansky, 2018). Additionally, 

affectionate communication fosters unity and kinship in relationships (Hesse & Tian, 

2020), leading to happiness and relationship preservation (Floyd et al., 2023). However, 

its absence can result in relationship dissatisfaction and conflict (Floyd et al., 2023). 

Capitalizing (De Netto et al., 2021; Pagani et al., 2020), accommodating (Overall et al., 

2010), and placing relational bids are universal strategies in relationships that foster 

intimacy and healthy connections (Gottman & Driver, 2005). Effective communication is 

crucial for relationship satisfaction and stability (Gordon & Chen, 2016), whereas 

maladaptive communication styles (Gottman & Driver, 2005), often stemming from 

emotional immaturity (Mozas-Alonso et al., 2022), can lead to conflict, poor mental 

health, and potential marital dissolution (Sinha et al., 2021). Moreover, cultural 

communication styles differ significantly, with Eastern cultures favoring indirect, high-

context communication, whereas Western cultures prefer direct, low-context 

communication (Hiew et al., 2016; Williamson et al., 2012). Communication is 

inherently complex, and its intricacies become even more pronounced when it plays a 

role in divorce.  

Researching the factors contributing to divorce has been both arduous and 

overwhelming. The global interest in divorce has led scholars to investigate its causes, 
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noting that the United States divorce rate has averaged around 50 % over the past decade 

(Centers for Disease Control and Prevention, 2022; Williamson et al., 2016), with 

significant increases following the introduction of no-fault divorce laws in the 1970s 

(Jiménez-Rubio et al., 2016; Korhonen & Puhakka, 2021). Factors contributing to 

divorce include economic strain (Bland & McQueen, 2021), parental challenges 

(Daundasekara et al., 2021), infidelity (Carter, 2018), poor mental health (Brown et al., 

2024), addiction (Noghani et al., 2021), sexual issues (Gravningen et al., 2017), and 

communication problems (Mwansisya & Mwampagatwa, 2023), all of which impact 

marital satisfaction and stability (Gottman et al., 1998). While these identified causes of 

divorce represent the tip of the iceberg, it is worth considering whether an underlying 

factor drives or sustains these causal elements. Exploring the influence of hubristic pride 

on communication within previous marital relationships may yield valuable insights for 

addressing the underlying factor. However, it is essential to recognize that this inquiry 

represents just one facet among several that I anticipated exploring in this study. 

Moreover, the absence of research on hubristic pride and its effects on communication 

impedes a comprehensive understanding of its underlying issues. Consequently, no 

research directly explains the mechanisms through which hubristic pride affects 

communication. Exploring the perspectives of divorced individuals regarding this 

concept may serve as a catalyst for further research in this field, ultimately enhancing 

marital relationships. 
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Literature Search Strategy 

 The initial literature search strategy involved multiple keywords using different 

databases to explore the concepts of hubristic pride affecting communication in 

previously divorced individuals. The objective of this inquiry was to identify gaps in the 

existing literature concerning hubristic pride and its impact on communication. 

Consequently, I initially searched for possible evidence of a theory that explains the 

concept of hubristic pride and how it affects communication within marriage. However, 

the evidence was lacking. The search subsequently investigated alternative avenues and 

sources, contributing to a deeper comprehension of hubristic pride. However, I was 

unable to uncover any direct evidence regarding the effects of hubristic pride on 

communication or divorce. 

The search process included gathering books, dissertations, and journal articles 

regarding hubristic pride, communication, marriage, divorce, and the causal influences of 

divorce. The databases searched through the Walden University Library: EBSCO 

Research Databases, Thoreau: Multi-database, PsycARTICLES, PsycBOOKS, 

PsycEXTRA, PsycINFO, SocINDEX, Walden University Dissertations, ProQuest 

Central, and SAGE Journals. Google Scholar was also utilized. The key search terms 

included: Hubristic Pride, The Dark Triad, Machiavellianism, Narcissism, Psychopathy, 

Communication, Marriage, Marital, Couples, Married, Relationships, Divorce, 

Separation, Break Ups, Factors of Divorce, Reasons for Divorce, Causal Effects, Causal 

Factors, and Theory.  
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 The library search commenced with a primary exploration of hubristic pride, 

marriage, communication, and divorce. The key terms were employed interchangeably 

using EBSCO, Thoreau, and the four Psyc databases. The search yielded limited results, 

resulting in only a small number of articles indirectly connected to hubristic pride and 

marriage. Furthermore, these databases, along with others, failed to yield any substantial 

theories directly linked to hubristic pride and marriage. The search focused on exploring 

the impact of hubristic pride on communication within marriage, yielding several results 

related to marital satisfaction and communication. These findings demonstrate that 

effective communication significantly contributes to marital satisfaction, whereas 

maladaptive communication increases the likelihood of marital dissolution (Fırat & 

Okanlı, 2019; Gottman & Gottman, 2017; Othman et al., 2021; Peters et al., 2018; Sinha 

et al., 2021). In the context of hubristic pride and communication, the search focused 

primarily on dark personality traits within marital relationships. The examination of these 

personality traits revealed that the presence of hubristic pride in their behaviors, including 

communication, is linked to impaired relationship functioning (Carver et al., 2010; 

Lanciano & Curci, 2021; Thamboo, 2022; Tracy et al., 2009; Yu et al., 2020). Other 

research findings suggest that communication is influenced by various factors, including 

emotions (Lee et al., 2023), schemas (Yıldız-Önal & Uçar, 2023), and attachment styles 

(Karantzas et al., 2023), all of which affect how individuals communicate. These findings 

suggest that hubristic pride indirectly influences communication. However, the direct 

impact of hubristic pride on communication remains unknown. Regrettably, there is 

limited research on this topic, and further exploration is warranted. 
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 Numerous articles explored the causal factors of divorce, prompting further in-

depth research into these factors. It is possible that hubristic pride plays a significant role 

in many of these causal factors. While the research does not specifically focus on causal 

factors, acknowledging the underlying theme could provide valuable insights into 

understanding how hubristic pride impacts communication within marriage. Additional 

articles explored both authentic and hubristic pride, shedding light on the various 

manifestations of pride and their impact on individuals and their relationships. Extensive 

research efforts have been dedicated to the study of communication. Several factors were 

unveiled and discussed to reveal the complexities of communication. Finally, journal 

articles revealed a link between comparable similarities and differences in both negative 

and positive marital interactions, impacting marital satisfaction. In essence, positive 

interactions serve as a point of comparison against negative interactions among married 

couples, providing valuable insights into the concept of hubristic pride.  

Theoretical Framework 

 The theoretical framework that grounds this study is social exchange theory 

(Homans, 1958). The basic concept of social exchange theory states that relationships are 

reciprocal. In order to have a thriving partnership, partners need equality when it comes 

to emotional reciprocation. Developed by George Casper Homans in 1958, the theory 

was derived from scientific studies such as B.F. Skinner’s (1965) operant conditioning 

and Gerard’s (1954) anchorage of opinions study. Homans identified the reward and cost 

system in social interactions. Rewards are when a person feels satisfied or gratified with 

their social exchanges. Homans referred to a cost as an aversive stimulation that will 
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reduce, increase, or produce certain behaviors in the relationship (Homans, 1958). He 

found that people’s interactions with each other used rewards and costs to help create 

what he termed distributive justice. Homans argued that social exchanges would 

inevitably try to maintain an equilibrium within the relationship, and rewards and costs 

are a way to help find that equilibrium. Hence, healthy partnerships create reciprocal 

social interactions by finding equality through the reward and cost system. 

 Social exchange theory has expanded over the last sixty-five years by 

incorporating new ideas, theories, and philosophies from several related disciplines 

(Ahmad et al., 2023). After conducting their systematic review of forty-six articles, 

Ahmad et al. determined that further research with social exchange theory is warranted. 

Social exchange theory is believed to encompass several other theories or models (see 

Cropanzano et al., 2017; Emerson, 1976). Ahmad et al. (2023) explained that many of 

these theories or ideas have not been thoroughly researched. Some ideas include rules and 

norms of exchange, reciprocity, resources of exchange, psychological transactions, and 

values of mutual benefits (Ahmad et al., 2023). In addition, Ahmad et al. posit that while 

social exchange theory is applicable to behavioral changes, there is a dearth of research 

focusing on cognitive interactions. Nonetheless, social exchange theory’s basic concepts 

continue to set the foundation for social interactions. Cropanzano et al. (2017) explained 

that social exchange theory continues to exhibit similarities in all its theories or models. 

Its main concepts embrace the behavioral and cognitive transactions between people, the 

resources traded within those transactions, the reciprocity given among the two parties, 

and the quality shared within transactions. Considering these aspects, social exchange 
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theory remains widely favored among social psychologists and researchers (Cropanzano 

& Mitchell, 2005). Nakonezny and Denton asserted that this theory works well for 

relationships, especially within marriage and family (2008). Cropanzano et al. suggested 

that social exchange theory is its own conceptual framework that is capable of explaining 

research results (2017). As with many theories, Cropanzano et al. acknowledged its 

limitations, but for now, social exchange theory seems to effectively address the relevant 

issues. 

Social exchange theory has been applied in numerous studies examining 

interactions within organizations, the military, and among individuals. In the context of 

couple relationships, social exchange theory aids researchers in understanding the 

dynamics of these relationships. In 1978, Strayhorn applied social exchange theory to 

analyze the issues that emerged in marital relationships (Strayhorn, 1978). He proposed 

that alignment in marital beliefs and behaviors led to messages being either valued or 

devalued. The impact of these messages depended on their delivery and reception, 

particularly if the message was reasonable and not devalued in some way. Strayhorn 

determined that cognitive restructuring strategies could enhance the effectiveness of these 

messages. Contemporary researchers utilize social exchange theory to advance 

relationship enhancement. Pierce (2017) employed social exchange theory to examine the 

experiences of married individuals who participated in a relationship enhancement 

program and their perceptions of its impact on their marital satisfaction. Through her 

study, Pierce was able to identify the influence of communication and conflict resolution 

on marital satisfaction as a benefit from the relationship enhancement program (2017). 
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Teike and Sneed (2018) focused on the critical role of motivation in fostering 

relationships. They utilized social exchange theory to guide their research, exploring how 

the perception of relationships as lacking personal benefit can undermine the motivation 

to invest in them (Teike & Sneed, 2018). They concluded that motivation could serve as a 

crucial skill in building relationships. Furthermore, Clark (2023) applied social exchange 

theory to analyze her research, suggesting that asexual-allosexual couples may 

experience distinct relationship exchanges compared to other relationship types. She 

determined that partner expectations in asexual-allosexual couples may differ 

significantly, thereby altering their relationship exchanges (Clark, 2023). These studies 

have advanced the enhancement of relationships, and I aspire to contribute to this 

progress through this current study. 

Social exchange theory finds a balance among social interactions through a cost 

and reward system. The key to this theory is balance, or some might say contentment, in 

social interactions. It is believed that hubristic prideful interactions may add to balanced 

social interactions, or they may disrupt the equilibrium within those interactions. Ahmad 

et al. (2023) explained that social exchange theory’s cognitive processes play a role in 

social interactions. If hubristic pride is considered an emotion and emotions lead to 

cognitive processes (Dickens & Robins, 2022), then it is possible that hubristic pride is 

part of a social exchange. To address my research question regarding how divorcees’ 

hubristic pride affects communication, I assessed hubristic pride within the framework of 

the cost and reward system. I evaluated the cognitive exchanges between individuals, 
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focusing on the role of prideful interactions. This included examining the resources 

involved, the reciprocity between the parties, and the overall quality of their interactions.  

Moreover, social exchange theory provided this study with a deeper insight of 

how hubristic pride affects communication. By examining hubristic prideful interactions 

of divorcees through the lens of social exchange theory, I addressed the research question 

by understanding their experiences in previous marital relationships. 

Literature Review Related to Key Concepts 

Hubristic Pride 

Using seven correlational and experimental studies, Tracy and Robins (2007b) 

were able to delineate two distinct forms of pride: authentic and hubristic. Authentic 

pride represents the good form of pride as defined by an individual being accomplished, 

confident, fulfilled, productive, worthy, and successful (Tracy & Robins, 2007b). 

According to Tracy and Robins (2007b), intrinsic pride arises when an individual 

experiences a sense of accomplishment due to their unwavering perseverance. Authentic 

pride is regarded positively as it reflects endurance and self-worth. It emanates from an 

individuals’ internal assessment of what they can control or influence (Tracy & Robins, 

2007b). Additionally, Dickens and Robins’ (2022) literature review provided their 

perspective on authentic pride, highlighting it as a positive construct. Authentic pride 

significantly differs from hubristic pride in that it encourages feelings of accomplishment 

and success based on controllable behavioral factors (Kong et al., 2017; Tracy & Robins, 

2007b). This form of pride reflects emotions associated with being in control, 

responsible, and personable. 
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Conversely, hubristic pride embodies the negative aspect of pride, characterized 

by traits such as arrogance, conceit, egotism, pomposity, smugness, snobbery, and 

haughtiness (Tracy & Robins, 2007b). Similarly, hubristic pride is an intrinsic emotion, 

albeit stemming from different reasons than authentic pride. This form of pride is 

associated with effects that are considered beyond an individual’s control. For example, 

individuals with hubristic pride attribute their success to intrinsic factors, not due to 

perseverance, but rather because of their innate talent (Dickens & Robins, 2022). Their 

sense of accomplishment arises from their self-perceived superiority (Tracy & Robins, 

2007b). According to Dickens and Robins, hubristic pride is viewed as a negative 

construct that does not correlate with self-esteem (2022). Hubristic pride has been linked 

to mental health challenges, including anxiety and depression. Regrettably, Dickens and 

Robins determined that individuals demonstrating elevated levels of hubristic pride tend 

to exhibit more negative traits when compared to those with lower levels (2022). 

Additionally, hubristic pride displays negative personality attributes. Individuals with 

elevated hubristic pride harbor a fear of external judgment, yet they conceal this 

apprehension by engaging in more prideful interactions (Dickens & Robins, 2022). These 

studies contribute to the understanding of hubristic pride as a negative emotion. 

Furthermore, both authentic and hubristic pride are self-conscious emotions, and 

both types of pride serve specific purposes. Tracy and Robins (2007b) posited that pride 

serves as a mechanism for survival and reproduction, while also contributing to the 

acquisition of social status. Tracy and Robins found that individuals utilize both authentic 

and hubristic pride as strategies to achieve success, enhance their social status, cultivate 
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meaningful relationships, and raise well-rounded children. However, they clarified that 

an individual’s authentic or hubristic prideful response is influenced not solely by the 

situation itself, but rather by their perception of that situation. Overall, authentic and 

hubristic pride are two distinct self-conscious emotions with similar goals. The way to 

achieve these goals depends on an individual’s self-perception and their interpretation of 

their circumstances. For this study, my research focused on hubristic pride and its 

inherent traits, including its self-conscious nature. 

Hubristic Pride as a Self-Conscious Emotion  

 The term self-conscious emotion refers to how individuals view themselves and 

how they believe others view them. Researchers have identified self-conscious emotions 

as shame, guilt, pride, and embarrassment (Tracy & Robins, 2004a; Tracy et al., 2008). 

These emotions influence cognition, feelings, and behavior (Tangney & Fischer, 1995; 

Tracy et al., 2008). Charles Darwin’s book, The Expression of the Emotions in Man and 

Animals, was believed to be the first to explain the concept of self-conscious emotions 

(Darwin, 1916). Tomkins developed affect theory in 1962, which systematically 

categorizes the impact of emotions and feelings (as cited in Demos, 2019). Later, 

Tangney and Fischer (1995) discussed the psychology of self-conscious emotions and 

how they contribute to theory and empirical research. Tracy and Robins (2004a) asserted 

the necessity for further research on self-conscious emotions to enhance the 

understanding of each individual emotion. In recent decades, extensive research has 

focused on self-conscious emotions. Brown’s (2006) study on grounded theory examined 

shame and guilt. Others studied embarrassment (Kill & Toprakbasti, 2021), and Tracy 
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and Robins (2004b) used an experimental design to study pride. When examining 

hubristic pride as a self-conscious emotion, individuals who experience it often utilize it 

as a defensive strategy to protect themselves from feelings of shame and low self-esteem 

(Mercadante & Tracy, 2022; Tracy et al., 2009). Using a combination of experimental 

and correlational studies, Mercadante and Tracy (2022) found that individuals with 

elevated levels of hubristic pride often experience heightened feelings of shame, guilt, 

and social anxiety. Many of these feelings ultimately contribute to the deterioration of 

relationships. Mercadante and Tracy (2022) also discovered that strategic dishonesty 

poses a threat to relationship status. Additionally, individuals with hubristic pride may 

deceive themselves by believing they are superior to others, which allows them to 

mitigate feelings of shame and anxiety (Mercadante & Tracy, 2022; Tracy & Robins, 

2007b). In other words, hubristic pride enables individuals to effectively suppress their 

negative emotions, allowing them to maintain dominance in social contexts. This type of 

pride is associated with narcissism, psychopathy, and Machiavellianism. This association 

is described later in this chapter. At this point, I will delve into the facets of hubristic 

pride to deepen the understanding of its nature and how to identify it. 

Facets of Hubristic Pride 

 According to Tracy and Robins, hubristic pride is characterized as a negative 

form of pride, encompassing traits such as arrogance, conceitedness, egotism, 

pompousness, smugness, snobbishness, and being stuck-up (2007b). I provide the 

definitions of each trait below and explain the distinctions among them. 
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Arrogance 

According to Merriam-Webster (n.d.), arrogance is “an attitude of superiority 

manifested in an overbearing manner or in presumptuous claims or assumptions.” 

Researchers described it as a sense of superiority, manifested through pretentious 

behaviors aimed at asserting their self-importance (Demirbilek et al., 2022; Kleitman et 

al., 2019). Empirical research indicates that arrogance is widespread across diverse 

organizations. Arrogance significantly influences academia (Akyol & Evren, 2022; 

Demirbilek et al., 2022), leader positions, and is linked to a range of organizational 

challenges (Borden et al., 2018). Additionally, consumerism often leverages arrogance to 

facilitate product sales (Ansaripur et al., 2020; Ruvio et al., 2020; Senyuz & Hasford, 

2022; Yang & Zhang, 2018). Senyuz and Hasford studied relationship motives and their 

impact on consumerism. Their study revealed that individuals with strong relationship 

motives, such as mate attraction or mate retention, are more inclined to purchase products 

that emphasize arrogance in their advertisements.  

Arrogance manifests through a combination of cognitive and social attributes 

(Cowan et al., 2019; Kleitman et al., 2019). Cognitive arrogance, an internal cognitive 

emotion, seeks to establish superiority within social relationships by virtue of the belief 

that an individual’s aptitude and knowledge surpass those of others (Kleitman et al., 

2019). Consequently, this form of arrogance engenders feelings of confidence and 

competence, irrespective of an individual’s actual aptitude. According to Kleitman et al. 

(2019), arrogance exhibited a positive correlation with confidence, although this 

confidence was not necessarily justified by an individual’s actual performance. This 
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implies that confidence alone does not always lead to productive outcomes. As a result, 

arrogance was associated with decreased cognitive aptitude and performance capability 

(Borden et al., 2018). Connectively, social arrogance engenders the desire to feel superior 

in social situations (Cowan et al., 2019). According to Cowan et al. (2019), arrogance 

poses challenges in interpersonal relationships due to cognitive justifications and a desire 

for superiority. Individuals displaying arrogance often shift blame onto others for their 

own errors, exhibit disrespect toward others, and strategically showcase their 

achievements to gain an advantage over peers (Demirbilek et al., 2022). However, 

arrogance does not exhibit a significant correlation with success or exceptional abilities. 

Demirbilek and colleagues (2022) proposed that arrogance serves as a defense 

mechanism, concealing an individual’s vulnerabilities. I will elaborate further on this 

topic in the section dedicated to the Dark Triad. 

Conceitedness 

Similar to arrogance, conceitedness entails a sense of self-importance. Merriam-

Webster stated conceitedness as “having or showing an excessively high opinion of 

oneself” (n.d.). Individuals exhibiting arrogance often perceive themselves as more 

important than others and demonstrate this through both physical and verbal actions 

(Poggi & D’Errico, 2011). Where does the feeling of arrogance come from, and why does 

it lead individuals to act on it? In Russell’s article discussing Immanuel Kant’s writings, 

Kant characterizes self-conceit as a belief in a person’s superiority over others (as cited in 

Russell, 2020). It may be that conceitedness can arise from fundamental core beliefs, 

such as the conviction that an individual is more significant and superior to others. If 
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arrogance involves behaving in a superior manner, then conceitedness can be understood 

as the underlying belief of feeling superior that motivates such behavior. Seemingly, this 

self-conscious emotion or cognition arises from a form of self-love. Arbitrary as it seems, 

it represents the concept of self-love expressed in a conceited manner. While most self-

love is characterized by compassion, self-conceit asserts a focus on self-satisfaction 

(Rinne, 2018; Russell, 2020). Russell (2020) asserted that Kant believed both self-love 

and self-conceit serve as motivators for human behavior; however, self-conceit 

specifically aims to fulfill the desire for superiority.  

Notably, conceitedness influences various facets of life, including the pursuit of 

fame and engagement in nonsuicidal self-injury. Maltby et al. (2008) determined that 

conceitedness, among other traits, exhibits a positive correlation with the aspiration for 

fame. Another study associated self-conceitedness and egotism with nonsuicidal self-

injuries, including behaviors like cutting, burning, or hitting (Wenlin et al., 2023). 

Although these findings may not be surprising, it remains intriguing to explore how 

conceitedness influences human behavior. 

Furthermore, the notion of conceitedness fosters the belief or sensation of 

superiority, thereby empowering arrogance to manifest. In other words, conceitedness 

represents the fundamental conviction of believing or feeling superior to others, whereas 

arrogance manifests as behavior aimed at demonstrating that superiority. 

Egotism 

Egotistical is “characterized by egotism: having, showing, or arising from an 

exaggerated sense of self-importance” (Merriam-Webster, n.d.). Although this definition 
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aligns with arrogance and conceitedness, it is essential to recognize the nuanced 

distinctions between the two and egotism. Conceitedness clings to the conviction of self-

importance (Dolinski et al., 2023), whereas arrogance manifests this belief through 

displays of superiority (Demirbilek et al., 2022; Kleitman et al., 2019). In contrast, 

egotism’s self-absorbed and self-centered demeanor employs specific behaviors to 

uphold or restore its sense of importance. Known as having an ego, a person with 

egotistical tendencies will engage in actions that serve their self-interest and contribute to 

upholding their reputation. Dolinski et al. (2023) referred to this phenomenon as the 

egotistic trap, wherein an individual, driven by egotism, complies with a request to 

preserve their perceived self-importance within society 

Researchers propose different types of egotism or egoism. Although egotism and 

egoism have distinct meanings, both concepts fundamentally pertain to self-centeredness. 

Egotism involves the conviction that an individual holds greater importance than others, 

whereas egoism pertains to the belief that an individual’s desires carry more significance 

than those of others (Kumar, 2011). I will refer to both concepts. Defensive egotism, also 

known as rational egoism, characterizes individuals who primarily focus on their own 

interests and are resistant to receiving criticism from others (Simon et al., 2017). 

Individuals of this nature perceive the need to safeguard their ego or self-importance in 

order to maintain their superior demeanor. Psychological egoism is the idea that 

individuals are driven by their self-centered desires and, ultimately, their own self-

interest (Batson, 2022; Bocian & Wojciszke, 2014; Gantt & Williams, 2021, as cited in 

Feinberg, 2007). This reiterates the notion that people will behave according to their self-
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interests to help them preserve their self-importance. Implicit egotism asserts that 

individuals possess an inherent desire to enhance their self-esteem and will engage in 

behaviors aligned with that desire (Boyd & Robinson, 2015; Pelham et al., 2002). This 

concept suggests that egoistic individuals seek to appease their subconscious to feel 

justified by their actions. Apparently, individuals exhibit a subconscious preference for 

things associated with themselves, such as residing in locations whose names begin with 

the same letter as their own (Boyd & Robinson, 2015). Subsequently, individuals with an 

egotistical disposition may seek to rationalize their actions when experiencing guilt 

(Chang, 2014) or distress (Carrera et al., 2013). According to Chang, when egotistical 

individuals perform altruistic acts, there typically exists an underlying motivating benefit 

for their benevolent behavior (2014). This practice serves to alleviate the guilt linked to 

societal norms. Similarly, Carrera et al. asserted that individuals experiencing distress 

seek relief through actions aimed at mitigating their suffering, which is not necessarily 

driven by empathy or altruistic motives (2013).  

Egotism extends beyond mere self-absorption or self-centeredness. Similar to 

conceitedness, it involves the need to feel significant; however, egotism encompasses the 

actions and behaviors undertaken to maintain that sense of importance. It is a selfish 

desire to where individuals prioritize their own needs, assist others primarily for personal 

gain, and alleviate their own suffering as a strategic advantage. 

Pompousness 

Three definitions of the word pompous were presented in the Merriam-Webster 

online dictionary. According to Merriam-Webster, pompous is “excessively elevated or 
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ornate; having or exhibiting self-importance; relating to or suggestive of pomp or 

splendor” (n.d.). Another definition for pompous is “[c]haracterized by excessive self-

esteem or exaggerated dignity; pretentious” (Pompous, n.d.). According to the Online 

Etymology Dictionary, the word pompous stems from the late 14th century and is 

“characterized by exaggerated self-importance or an ostentatiously dignified style” 

(Harper, 2020, para. 1). Nonscholarly sources often describe pompous behavior as an 

expression of self-importance, albeit conveyed with dignified mannerisms (Flleva, 2021; 

Wordnik, n.d.). Dignified mannerisms encompass behaviors or speech that convey 

superiority over others. Pompous behavior is characterized by an exaggerated sense of 

self-importance, often leading to pretentiousness and offensive attitudes (Flleva, 2021). I 

share these characteristics from various websites because scholarly research on pompous 

behavior remains limited. Many scholarly articles depict analyses of pompous medical 

doctors and their poise with patients (Catto, 2005; Spence, 2014; Warren, 1999), as well 

as jargon prose written in both academia and literature (Demir, 2019; Edler, 1994; Poole, 

2007). Subsequently, the term pompous is often associated with traits such as arrogance, 

egotism, smugness, and snobbishness. Though often conflated, these terms are not 

entirely synonymous. Pompousness conveys a sense of self-importance through verbal 

expressions and observable behaviors. Although arrogance generally leads to overt 

emphasis on superiority, egotistical individuals maintain their sense of superiority 

through their behavior. In contrast, pompous individuals convey their superiority through 

dignified mannerisms. In essence, pompous individuals convey their desire for respect 

through both verbal communication and observable behaviors.  
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Smugness 

According to the Merriam-Webster dictionary, smug means “highly self-satisfied; 

trim or smart in dress; scrupulously clean, neat, or correct” (n.d.). The hubristic 

expression for behaving smugly involves a sense of self-satisfaction, encompassing 

contentment with an individual’s thoughts, behaviors, and emotions (Stohr, 2023). 

Individuals who exhibit smugness tend to be complacent, comfortable in their thoughts 

and actions, and are characterized by egotism and self-satisfaction (Arlow, 1957; 

Brodsky, 2004). Viewed through a Kantian lens, Stohr (2023) contends that smug 

individuals exhibit an inappropriate partiality toward their own judgments and behaviors. 

She asserts this impropriety arises because their self-satisfaction is rooted in a sense of 

self-importance. According to Arlow (1957), smug individuals do not overtly display 

spitefulness or meanness toward others; instead, they often exhibit withdrawal and appear 

content with minimal needs. Additionally, smug individuals exhibit a sense of 

independence and appear unaware of their environment (Arlow, 1957). According to 

other researchers, smugness is considered a vice, and individuals displaying this attitude 

may conceal a lack of confidence beneath their smug demeanor (Lenman, 2014; Stohr, 

2023). Consequently, smug individuals harbor an inherent egotistical attitude, enabling 

them to find contentment in their thoughts and behaviors. They typically exude self-

confidence and steadfastly defend their reasoning. 

Snobbishness 

The term snob is knowingly explained by Merriam-Webster dictionary as “one 

who blatantly imitates, fawningly admires, or vulgarly seeks association with those 
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regarded as social superiors; one who tends to rebuff, avoid, or ignore those regarded as 

inferior; one who has an offensive air of superiority in matters of knowledge or taste” 

(n.d.). Snobbish individuals, associated with the belief of superiority, tend to align 

themselves with a group of elitists. Elitists are individuals who are perceived as socially 

superior due to their wealth, social status, and high intellectual abilities (Jarness & 

Flemmen, 2019). According to Jarness and Flemmen (2019) snobbish individuals, driven 

by feelings of superiority, tend to gravitate toward the elite. John Mayer, a psychologist 

at the University of New Hampshire, posited that snobbish individuals, due to their self-

assuredness, perceive themselves as superior to others (Waldman, 2009, May 1). Leon 

Seltzer, a clinical psychologist based in California, stated that individuals exhibiting 

snobbish behavior tend to treat others with disdain (Waldman, 2009, May 1). This 

phenomenon occurs because individuals exhibiting snobbish tendencies experience 

aversion toward those they perceive as inferior, believing that such individuals diminish 

their own perceived self-worth. 

The elite, often referred to as highbrows, perceive themselves as superior to others 

due to their social status (Peterson & Kern, 1996). In 1956, Van Den Haag explored the 

concept of snobbery, highlighting that individuals with snobbish tendencies leverage their 

attitude to acquire prestige and social standing (Van Den Haag, 1956). He asserted that 

snobbery could manifest in diverse contexts, including education, politics, and 

interpersonal relationships. The snobbish person’s behaviors aim to acquire prestige and 

achieve success within those situations. In a shift away from snobbishness, many high-

status individuals are now referred to as omnivore elitists. Coined by Richard Peterson 
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(1992), cultural omnivorousness represents the idea that people are choosing more than 

just elite status; they are choosing to participate in popular culture and ideals (de Vries & 

Reeves, 2022; O’Brien & Ianni, 2023). However, the implications of this choice remain 

uncertain.  

Stuck-Up 

The last facet of hubristic pride is stuck-up. When researching its definition, I 

found this type of pride encompasses all forms of hubristic pride. Both the Merriam-

Webster Online Dictionary (n.d.) and the American Heritage® Dictionary of the English 

Language (n.d.) stated that stuck-up is a form of snobbishness and conceitedness. Oxford 

Lerner’s Dictionary stated that stuck-up means “thinking that you are more important 

than other people and behaving in an unfriendly way towards them” (Oxford University 

Press, 2024). Cambridge University Press & Assessment reported stuck-up as being “too 

proud and considering yourself to be very important; acting as if you are more important 

than other people” (2024). According to Microsoft’s A.I. Copilot the distinction between 

snobbish and stuck-up is that snobbish denotes arrogance and pretentiousness, whereas 

stuck-up is a broader term encompassing haughtiness and superiority (Microsoft, 2024). 

A snobbish attitude is more specific, as it pertains to the aspiration for social status. It 

seems that possessing a stuck-up attitude encompasses all the elements associated with 

hubristic pride.  

Collectively, each facet underscores the significance of asserting superiority over 

others, with subtle distinctions existing between them. I will provide a concise summary 

of each facet to enhance understanding. Arrogance involves asserting superiority, with 
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individuals displaying specific behaviors to demonstrate their elevated status over others 

(Demirbilek et al., 2022; Kleitman et al., 2019). Conceitedness refers to the conviction or 

emotional sense of being superior, which subsequently fuels arrogance (Rinne, 2018; 

Russell, 2020). Egotistical individuals use behaviors to maintain their self-importance 

(Dolinski et al., 2023). Those with a pompous attitude convey their significance through 

dignified mannerisms, including their attire and speech (Flleva, 2021). Individuals 

exhibiting a smug attitude often experience self-satisfaction regarding their thoughts and 

behaviors (Stohr, 2023). Snobbishness predominantly entails associating with and 

aligning themself to socially superior groups (Jarness & Flemmen, 2019). Finally, being 

stuck-up denotes conviction or an emotional sense of superiority while associating with 

like-minded individuals (Cambridge University Press & Assessment, 2024). It may also 

incorporate several other aspects of hubristic pride, such as maintaining self-importance, 

exhibiting dignified mannerisms, and experiencing self-satisfaction (Merriam-Webster 

Online Dictionary, n.d.; American Heritage® Dictionary of the English Language, n.d.). 

However, it is primarily associated with snobbishness. 

Moreover, the purpose of analyzing each facet of hubristic pride was to acquire 

deeper insights into the essence of pride and its relevance to communication studies. 

Studying hubristic pride not only enhanced understanding but also enabled the 

identification of instances where it has hindered communication within marital 

relationships. One identified instance is social rank or status, which serves as a means to 

dominate the relationship and achieve desired outcomes. 



40 

 

Social Rank and Relationships 

 During the investigation of hubristic pride, the concept of social rank emerged 

frequently. According to the Encyclopedia Britannica, social rank or social status is “the 

relative rank that an individual holds, with attendant rights, duties, and lifestyle, in a 

social hierarchy upon honour [sic] or prestige” (Encyclopedia Britannica, 2023, para. 1). 

Tracy and Robins (2007b) highlighted that one of the purposes of pride is to enhance 

social status. Researchers have observed that pride can play a role in establishing social 

rank; it serves as a pathway to both prestige and dominance (Bolló et al., 2018; Cheng et 

al., 2013; Dickens & Robins, 2022; Kusano, 2024; see also Carver et al., 2010; Lange & 

Crusius, 2015; Tracy et al., 2023; Witkower et al., 2022). Individuals displaying authentic 

pride tend to pursue prestige, whereas those exhibiting hubristic pride gravitate toward 

dominance. Using a longitudinal design, Witkower et al. (2022) found robust quantitative 

evidence supporting a positive correlation between hubristic pride and dominance, as 

well as a negative correlation between hubristic pride and prestige. Redhead et al. (2019) 

determined a correlation between dominance and its longevity. Evidently, the perceived 

experience of dominance does not endure as long as the perceived experience of prestige. 

Furthermore, employing hubristic pride to attain social status through dominance reveals 

an individual’s interpersonal cognitions and self-perceptions within a given context 

(Carver et al., 2010; Tracy et al., 2023). Their underlying motivation stems from a desire 

for recognition and elevated social standing, especially within relationships. 

 Hubristic prideful tactics such as arrogance, egotism, and conceitedness, are 

utilized to establish dominance within a relationship (Witkower et al., 2022). Individuals 
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displaying these traits often engage in behaviors that belittle others; they may try to 

threaten and shame their partner (Tanesini, 2018). Additionally, individuals exhibiting 

hubristic pride may engage in antisocial behaviors, including impulsiveness, recklessness, 

and irresponsibility (Carver et al., 2010; Ho et al., 2016; Krettenauer & Casey, 2015). 

These behaviors represent some of the strategies individuals employ to assert dominance 

within their relationship. Negative attributes are common among individuals who exhibit 

hubristic prideful tactics, as they may give rise to feelings of anger and contempt 

(Bradley et al., 2014; Dickens & Robins, 2022; Gottman et al., 1998; Gottman & 

Gottman, 2017; Schriber et al., 2017). According to Tracy et al. (2009), individuals 

employing hubristic prideful tactics, such as dominance within their relationships, are 

more prone to experiencing dysfunctional relationship dynamics. Consensus among other 

researchers suggests that interpersonal difficulties may arise from the utilization of 

hubristic pride within relationships (Carver et al., 2010; Krettenauer & Casey, 2015; 

Mercadante & Tracy, 2022; Tracy & Robins, 2007b). Additionally, in Kusano’s (2024) 

experimental design, he revealed that hubristic pride and dominance do not facilitate 

relationship cooperation. Individuals who display hubristic pride tend to externally 

express intrinsic values primarily for social recognition (Carver et al., 2010; Krettenauer 

& Casey, 2015). Instead of fostering connection within relationships, they frequently 

employ hubristic prideful tactics to assert dominance to showcase their self-satisfaction in 

being right. 

 Regarding social status and relationships, it is evident that individuals who exhibit 

arrogance, egotism, or conceit often seek to assert dominance within the relationship, 
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aiming to feel superior and invulnerable (Cowan et al., 2019). Many of these individuals 

represent the dark triad, employing hubristic prideful strategies to bolster their sense of 

superiority over others. Exploring the dark triad enhanced this study by revealing the 

contexts in which hubristic pride is most prevalent. 

Attribution and The Dark Triad 

How does the expression of hubristic pride impact relationship dynamics? While 

attempting to address this inquiry, I delved into the concept of the dark triad. The term 

dark triad was first introduced by researchers Paulhus and Williams (2002), which 

encompasses three negative personality traits: narcissism, psychopathy, and 

Machiavellianism. These traits exhibit malevolent characteristics, and individuals who 

frequently display these characteristics are generally cold-blooded, insensitive, and 

manipulative (Paulhus & Williams, 2002). Paulhus and Williams (2002) asserted that 

while these traits share certain similarities, they remain distinct constructs. Individuals 

with these personality types often exhibit the characteristics of hubristic pride within their 

relationships. Horney, a German psychoanalyst, introduced the concept of the Pride 

System within her theory of neurosis (Horney, 1950). This concept involves an 

individual’s internalized ideal version of themselves. She suggested that individuals 

exhibiting neurotic behaviors tend to establish their own rules as a defense mechanism 

against the external world. She termed this phenomenon neurotic pride, wherein their 

cognitive processes become distorted, leading them to perceive themselves as superior to 

others. According to their correlational study, Costello et al. (2018) explained how pride 

serves as a defense mechanism in individuals predisposed to psychopathy. In their 
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research, it was determined that self-regard or egotism, a personality trait associated with 

the dark triad, exhibited a positive and significant correlation with hubristic pride.  

Therefore, I deemed it essential to gain a deeper understanding of the personality 

traits associated with hubristic pride and their manifestation in its various facets. It is 

crucial to recognize that individuals displaying hubristic pride in their relationships may 

not necessarily have underlying personality disorders. Nevertheless, gaining an 

understanding of the dark triad can prove advantageous in identifying the role of hubristic 

pride affecting communication within relationships. 

The foundation of the dark triad —narcissism, psychopathy, and 

Machiavellianism—stem from Eysenck’s concept of neuroticism (as cited in Kwon & 

Weed, 2024). Eysenck, a German psychologist from the 1950s, used neuroticism as a 

personality trait for his personality scale. Neuroticism encompasses a negative 

disposition, leading individuals to display emotional extremes, grapple with contentment, 

and frequently report overall life dissatisfaction (Kwon & Weed, 2024). Individuals with 

neuroticism tend to hold pessimistic views about relationships and are more susceptible 

to marital instability (van Osch et al., 2018; Yu et al., 2020), as well as experience marital 

infidelity (Altgelt et al., 2018; Liebers & Schramm, 2022). Neuroticism has been linked 

to psychopathy (Thamboo, 2022), Machiavellianism (Ináncsi et al., 2018), and narcissism 

(Altgelt et al., 2018). Each trait displays egotism, manipulation, aggressiveness, lack of 

empathy for others, coldness, and emotional abuse (Ali & Chamorro-Premuzic, 2010; 

Brewer et al., 2023; Davis & Vaillancourt, 2023; Jones & Mueller, 2022; Liebers & 

Schramm, 2022; Muñoz & De Los Reyes, 2023). As mentioned earlier, these behaviors 
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are employed to acquire power or prestige within their relationships (Davis & 

Vaillancourt, 2023; Thamboo, 2022). Subsequently, research indicates that individuals 

scoring high on the dark triad traits tend to experience maladaptive relationships, 

characterized by lower relationship satisfaction and reduced commitment compared to 

those with lower dark triad scores (Brewer et al., 2023). These tendencies arise because 

individuals often seek partners who exhibit emotional instability and are more susceptible 

to manipulation (Liebers & Schramm, 2022). According to Liebers and Schramm (2022), 

individuals displaying dark triad traits often shy away from complete commitment in 

relationships due to difficulties in forming strong interpersonal connections. To establish 

superiority and cultivate prestige, individuals with dark triad traits often resort to 

deception and avoid forming personal attachments (Muñoz & De Los Reyes, 2023), as 

vulnerability is uncomfortable for them. Individuals exhibiting dark triad traits often 

conceal their underlying feelings of insecurity or vulnerability through the display of 

maladaptive behaviors (Thamboo, 2022). These individuals often avoid acknowledging 

their insecurities and instead resort to dysfunctional behaviors as they assert dominate or 

display prestige to others.  

Building upon my previous discussion, the dark triad indeed shares several 

similarities; however, each personality trait within it also possesses distinct 

characteristics. Understanding this is essential because individuals with dark triad traits 

often employ hubristic pride in their communication (Thamboo, 2022), and analyzing 

their distinctions can offer valuable insights into the application of hubristic pride. 

Acquiring an understanding of these personality traits is essential to grasp how hubristic 
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pride impacts communication from a more nuanced perspective. I will now elaborate on 

each of the dark triad personality traits and highlight their distinct differences.  

Narcissism 

Narcissism is known as the most temperate personality of the dark triad 

(Clemente & Espinosa, 2021). Out of the three personalities, narcissism is the only one 

scientifically labeled as a personality disorder in the DSM-5 (American Psychiatric 

Association, 2022). Narcissism manifests maladaptive feelings and behaviors, including a 

sense of superiority, confidence, and the utilization of exploitation, aggression, and 

egoism (Brewer et al., 2023; Liebers & Schramm, 2022; O’Reilly & Doerr, 2020; Rogoza 

et al., 2018; Thamboo, 2022). Typically, narcissists perceive themselves inaccurately, 

harbor a strong sense of entitlement, and desire admiration from others due to their 

perceived superiority (Thamboo, 2022).  

Narcissism is characterized by prestige and a lack of vengefulness. Though 

psychopathy and Machiavellianism contribute to dominance within relationships, 

narcissism is primarily associated with prestige (Davis & Vaillancourt, 2023). In contrast 

to psychopathy and Machiavellianism, narcissism typically does not involve plotting for 

revenge (Clemente & Espinosa, 2021). According to Clemente and Espinosa (2021), 

psychopathy and Machiavellianism tend to exhibit vengeful tendencies and do not derive 

pleasure from others’ sense of justice. 

In addition to displaying narcissistic behaviors, individuals with narcissistic traits 

tend to exhibit less integrity (O’Reilly & Doerr, 2020), less compassion for others, will 

easily end relationships (Brewer et al., 2023), and behave poorly if their self-esteem has 
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been challenged (Liebers & Schramm, 2022). Both grandiose and vulnerable narcissists 

exhibit these behaviors. However, most narcissists are egotistic and self-engrossed, and 

grandiose narcissists tend to demonstrate higher levels of extroversion, dominance, and 

self-confidence (Kardum et al., 2018; Neave et al., 2020; Thamboo, 2022). Vulnerable 

narcissists share similarities with grandiose narcissists in feeling important and validated 

by others (Day et al., 2022; Thamboo, 2022). Conversely, they also experience anxiety, 

shame, and defensiveness when their self-perception is not mirrored by external 

validation (Day et al., 2022; Thamboo, 2022). Grandiose narcissists assert their 

dominance and wield power over others, whereas vulnerable narcissists seek self-

protection by acknowledging their vulnerabilities, including feelings of shame (Di Pierro 

et al., 2023). However, vulnerable narcissists refrain from openly revealing their 

weaknesses. Instead, when they experience vulnerability, they tend to exhibit anger or 

defensiveness (Neave et al., 2020), which generally lead to hubristic prideful behaviors.  

Individuals with narcissistic, psychopathic, and Machiavellian traits leverage 

hubristic pride to uphold dominance and prestige within their relationships. Indeed, there 

exists a positive and significant correlation between hubristic pride and narcissism 

(Carver et al., 2010; Costello et al., 2018; Han et al., 2022; Holbrook et al., 2014; Tracy 

et al., 2009; Tracy & Robins, 2007b). Costello et al. stated that hubristic pride is 

especially “rooted in grandiose narcissism” (2018, p. 3). Advertently, individuals with 

narcissistic tendencies often experience low self-esteem (Holbrook et al., 2014) and 

employ hubristic pride as a defense mechanism to deflect feelings of vulnerability and 

shame (Thamboo, 2022; Tracy et al., 2009). Individuals with narcissistic tendencies often 
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exhibit maladaptive behaviors due to their reliance on hubristic pride (Carver et al., 2010; 

Tracy et al., 2009). They strategically mitigate feelings of shame and low self-esteem by 

accentuating hubristic prideful traits, aiming to convey their modesty and self-importance 

to others (Holbrook et al., 2014; Tracy et al., 2009). Suitably, both psychopathy and 

Machiavellianism share these similar findings.  

Psychopathy 

In the DSM-V, psychopathy is referred to as antisocial personality disorder 

(American Psychiatric Association, 2022). Antisocial personality disorder is depicted as 

exhibiting a lack of empathy, manipulating others (Brewer et al., 2023; Ogloff, 2006), 

being dishonest (Jones & Mueller, 2022; Mercadante & Tracy, 2022), having no remorse, 

and being impulsive (Jones & Mueller, 2022; Kardum et al., 2018; Lanciano & Curci, 

2021; Liebers & Schramm, 2022; Wong, 2023). While psychopathy is not explicitly 

listed in the DSM-V, its antisocial traits significantly surpass those of narcissism. 

Psychopaths not only display egotism, coldness, and aggression but also manifest 

manipulativeness, dishonesty, and impulsivity (Ali & Chamorro-Premuzic, 2010; 

Thamboo, 2022). Their emotionally vengeful nature (Clemente & Espinosa, 2021) leads 

to interpersonal manipulation and exploitation of others (Thamboo, 2022).  

Numerous studies have contributed to enhancing comprehension of psychopathy 

or antisocial personality disorder. According to Costello et al. (2018), certain individuals 

with psychopathic traits demonstrate adaptive behaviors, such as fearlessness, which may 

contribute to heroism and leadership. They also identified correlations between hubristic 

pride and psychopathy’s impulsive trait (Costello et al., 2018). Alternatively, 
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psychopaths’ fearless disposition often results in manipulation and overall poor behaviors 

(Lanciano & Curci, 2021; Thamboo, 2022). Wong encountered genetic predispositions in 

individuals with antisocial personalities (2023). Furthermore, research has indicated that 

individuals with antisocial personalities strategically employ pride to enhance their social 

standing (Costello et al., 2018; Mercadante & Tracy, 2022). It comes as no surprise that 

psychopathy is a strong predictor of poorly developed relationships (Ali & Chamorro-

Premuzic, 2010; Kardum et al., 2018; Weiss et al., 2018; Yu et al., 2020). 

There appears to be a robust correlation between psychopathy and hubristic pride. 

Costello et al. (2018) considered hubristic pride as a protective factor in individuals with 

antisocial personalities. They explained that due to their fearless disposition and absence 

of guilt and shame, psychopaths employ pride as a defense mechanism to preserve a 

sense of competency and respect. Lanciano and Curci (2021) determined that 

psychopaths do not internalize their shame. Instead, they evade it by directing their 

attention outward, attributing blame to external factors rather than themselves. 

Understandably, Costello et al. (2018) linked hubristic pride in psychopathy to 

impulsivity. Other studies align with this finding, suggesting that hubristic pride leads to 

impulsivity, poor decision-making, and a lack of restraint (Carver et al., 2010; Ho et al., 

2016; Wong, 2023). More importantly, both antisocial behavior and the reliance on 

hubristic pride hinder the development of adaptive and healthy relationships (Costello et 

al., 2018; Krettenauer & Casey, 2015; Mercadante & Tracy, 2022; Tracy et al., 2009; 

Tracy & Robins, 2007b). Although many factors associated with psychopathy overlap 

with Machiavellianism, there are distinct differences between the two. 
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Machiavellianism 

Recognized as the most negative personality trait within the dark triad (Ináncsi et 

al., 2018), Machiavellianism differs somewhat from narcissism and psychopathy. Named 

after Niccolò Machiavelli who lived from 1469 to 1527 (Kahn, 1993), Machiavellianism 

embodies several contemporary ideals, including self-centeredness, a lack of empathy, 

and the use of manipulation and deceit to achieve their goals. The primary aspects of 

Machiavellianism are manipulation and exploitation (Brewer et al., 2023; Fan et al., 

2023; Ináncsi et al., 2018; Jones & Mueller, 2022; Kardum et al., 2018; Thamboo, 2022). 

Machiavellians employ strategic manipulation and exploitation to establish dominance in 

both society and relationships (Liebers & Schramm, 2022; Thamboo, 2022). They take 

on antisocial personality tactics and impulsive decisions selectively, based on whether 

they align with their desired objectives (Fan et al., 2023; Jones & Mueller, 2022). 

Machiavellians do not exhibit aggression akin to psychopaths, unless specific 

circumstances necessitate aggression (Jones & Mueller, 2022). Another facet of 

Machiavellianism is distrust in others. Machiavellians who grow up in maladaptive 

households, characterized by neglectful parents, emotional immaturity, and a lack of 

warmth or safety, often develop a sense of distrust toward others (Ináncsi et al., 2018). 

This occurs due to the development of cognitive distortions and schemas, which 

contribute to the formation of maladaptive personality traits characterized by distrust and 

pessimistic attitudes (Ináncsi et al., 2018). As a result, Ináncsi et al. explain that they 

develop a pessimistic outlook toward both people and the world, which facilitates their 

ability to manipulate and exploit others for their own selfish ends (2018). 
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Similar to narcissists and psychopaths, Machiavellians employ defense 

mechanisms to deflect their vulnerabilities and insecurities. Ináncsi et al. (2018) termed 

these methods as immature defense mechanisms. They include behaviors such as anger, 

deceit, vengefulness, and contempt for others. Machiavellians employ hubristic prideful 

behaviors as a defense mechanism to deflect their insecurities (Tracy et al., 2009). 

According to Tracy et al. (2009), their insecurities prompt them to view others negatively 

and respond unfavorably to both individuals and the world. Machiavellians’ perspectives 

are external, leading them to attribute their problems to the world. This, in turn, 

contributes to impaired relationship functioning and marital instability (Brewer et al., 

2023; Ináncsi et al., 2018; Liebers & Schramm, 2022; Thamboo, 2022; Yu et al., 2020). 

Due to their emotional detachment, Machiavellians can adeptly manipulate others 

emotionally to achieve their desired outcomes (Thamboo, 2022). They tend to exhibit a 

propensity for short-term relationships due to infidelity (Ali & Chamorro-Premuzic, 

2010; Thamboo, 2022). Additionally, they employ deceptive and assertive sexual tactics 

(Ali & Chamorro-Premuzic, 2010), and contribute to communication conflicts (Yu et al., 

2020).  

Furthermore, akin to narcissists and psychopaths, Machiavellians employ coping 

mechanisms to conceal their vulnerabilities and insecurities, resulting in adverse 

outcomes (Ináncsi et al., 2018). In contrast to narcissists and psychopaths, they exhibit 

high levels of manipulation, exploitation, and strategic behavior in pursuit of their desires 

(Liebers & Schramm, 2022; Thamboo, 2022). They also demonstrate a willingness to 

take any necessary actions to fulfill their needs, even if it harms others or results in 
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negative consequences for themselves (Thamboo, 2022). Given these attributes of 

Machiavellianism, it is unsurprising that it is regarded as the most severe of the dark triad 

traits. 

The purpose of discussing the dark triad is to enhance the understanding of 

individuals who exhibit hubristic pride. This exploration sheds light on the darker aspects 

of personality and interpersonal interactions, providing an alternative perspective for 

understanding how hubristic pride impacts communication. Furthermore, the study of 

hubristic pride within the last couple of decades has been vast. It is considered a negative 

construct (Dickens & Robins, 2022) and, when expressed, contributes to impaired 

relationship functioning (Tracy & Robins, 2007b). Hubristic pride comprises seven 

distinct facets, each with its unique way of manifesting. Seemingly, it manifests as a self-

conscious emotion, driving individuals to assert dominance in relationships and seek 

social status (Davis & Vaillancourt, 2023; Thamboo, 2022). Hubristic pride is more 

pronounced within the dark triad, often serving as a defense mechanism to shield against 

feelings of insecurity and vulnerability (Ináncsi et al., 2018). Given that hubristic pride 

elicits specific emotional responses and prompts defensive reactions, examining how it 

affects communication is expected.  

Communication 

 Communication is described by Merriam-Webster as “a process by which 

information is exchanged between individuals through a common system of symbols, 

signs, or behavior” (n.d). Communication encompasses both verbal and nonverbal forms 

(Hall et al., 2019) and is universally employed across cultures (Hiew et al., 2016; 
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Williamson et al., 2012). Its intrinsic habitual nature fosters human connections (Gottman 

& Driver, 2005), and its pervasive influence is profound. Research on this topic is 

extensive, covering various domains of communication and its impact on individuals (see 

Burgoon et al., 2021; Adıyaman & Eğinli, 2023; Floyd et al., 2023; Ghanbarian et al., 

2020; Hall et al., 2019; Hesse & Tian, 2020; Katila et al., 2023; Lee et al., 2023; Phutela, 

2015; van Kleef & Côté, 2022).  

Communication theory was first developed by Claude Shannon as a mathematical 

theory (Shannon, 1948). Over time, communication theory has evolved, giving rise to 

numerous perspectives that offer distinct views on the nature of communication. van 

Ruler (2018) explained how communication theory integrates various other theories to 

enhance the understanding of the communication process. Numerous communication 

theories exist, encompassing agenda-setting theory, social penetration theory, 

communication accommodation theory, elaboration likelihood model, the spiral of 

silence, symbolic interactionism, cognitive dissonance theory, standpoint theory, and 

contingency theory. Communication is multifaceted, and no single theory can fully 

capture its complexity. However, this study is about the self-conscious emotion of 

hubristic pride and how it affects communication. Social exchange theory employs verbal 

and nonverbal communicational exchanges within relationships. The aim was to assess 

the benefits and costs, leading to the creation of rewards with minimal risk. Naturally, 

this theory serves as the foundational framework for my study.  

 Communication stems from the Latin word communis, which means common 

(Veschi, 2020). Individuals engage in communication to establish connections by 
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exchanging shared information (Schramm, 2001). Wilbur Schramm is known to some as 

the father of communication studies. He elaborated that communication is a dynamic 

exchange in which individuals collect and transmit information, and meaning is 

constructed through the recipient’s interpretation within the relational context (Schramm, 

2001). Although the process appears straightforward, its complexity can vary based on 

multiple factors, encompassing both verbal and nonverbal communication. According to 

various experts in communication studies, approximately 93% of nonverbal 

communication is directed toward conveying meaning (Burgoon et al., 2021). Hall et al. 

(2019) posited that both verbal and nonverbal communication are essential for conveying 

meaning. In contrast, Burgoon et al. (2021) emphasized the greater significance of 

nonverbal communication in the communication process, highlighting its crucial role in 

establishing strong connections.  

Utilizing an experimental design, Kraus (2017) investigated voice-only 

communication and determined that this style of communication enhances empathy in 

others. He claimed that voice-only communication enhances empathic accuracy more 

effectively than nonverbal communication. Eckland et al. (2019) provided further insight 

into voice-only communication by explaining that emotions have a physiological basis, 

and individuals express these emotions when communicating with others. This means 

that individuals who experience emotions utilize both verbal and nonverbal 

communication to express their feelings. Mediational analyses revealed that vocal 

prosody played a significant role as a mediator between perceptions of individuals’ affect 

and their physiological reactivity (Eckland et al., 2019). This finding corresponds with 
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Kraus’ study which states that voice-only communication can detect empathy in others. 

Contrary to Kraus’s perspective, Rossiter (2018) contended that voice-only 

communication may not be as accurate as it initially appears. Rossiter extensively 

explored Kraus’ study and identified several critical issues. Rossiter contended that 

Kraus’ measurements do not reflect empathic accuracy but rather empathic deviations 

(2018). Evidently, Kraus’ voice-only communication yielded only a slight advantage over 

audio-visual communication (2017). Either way, both audio and visual communication 

play crucial roles in conveying information and establishing connections. Subsequently, 

given that nonverbal communication is the predominant style of communication, it would 

be advisable to delve deeper into this mode of expression.  

Nonverbal Communication 

Nonverbal communication is used to highlight, supplement, normalize, or replace 

verbal communication (Phutela, 2015). In her qualitative study, Phutela (2015) asserted 

that nonverbal communication encompasses a wide range of expressions, including facial 

cues, physical gestures, attire, and even tattoos. Apparently, posture also significantly 

influences nonverbal communication. Scholars concur that posture conveys nonverbal 

cues for interpersonal communication (Phutela, 2015; Van Cappellen et al., 2023). 

According to Phutela (2015), posture wields a potent yet understated influence. Van 

Cappellen et al. (2023) stated that individuals can interpret emotions by observing others’ 

postures. Consequently, both Phutela and Van Cappellen et al. explained how posture is 

related to social status. Those who appear to be cowering and tense are ascribed to a 

lower social status, while those who maintain an upright and relaxed posture are typically 
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perceived as having a higher social status. Van Cappellen and colleagues (2023) 

determined that specific emotions are associated with posture, suggesting that body 

positions reflect inner emotional states. As an illustration, postures that are expansive or 

pompous often signal social dominance and tend to be associated with feelings of pride. 

Though posture represents just one facet of nonverbal communication, it significantly 

influences the expression of emotions.  

 Other aspects of nonverbal communication encompass touch, physical actions, 

facial mimicry, and vocal cues. Physical touch plays a crucial role in establishing 

connections with others. Katila et al. (2023) highlighted the essential role of touch in 

human health and interpersonal connections. They contended that physical touch not only 

conveys emotions but also fosters social connections. Carmichael and Mizrahi (2023) 

agreed that touch improves relationships. Regrettably, the adverse consequences of touch 

are sometimes wielded as tools of control and dominance, which can profoundly unsettle 

those who encounter them (Kolehmainen & Kinnunen, 2019). These studies indicate that 

touch serves as a potent tool for expressing an individual’s emotions. 

Verbal communication gains depth and nuance through physical actions. 

According to Hall et al. (2019), comprehending the complete meaning of communication 

necessitates considering both nonverbal and verbal elements in tandem. Gestures play a 

crucial role in nonverbal communication, and when combined with verbal 

communication, they enhance the impact of the message for the recipient (Hall et al., 

2019). Facial mimicry, a component of physical actions, involves mirroring another 

person’s facial expressions. Carmichael and Mizrahi (2023) emphasized that facial 
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mimicry plays a crucial role in fostering and maintaining relationships. According to their 

literature review, recognizing an individual’s emotions through facial expressions can 

mitigate conflict and enhance relationship satisfaction. Therefore, when verbal 

communication is complemented by nonverbal cues, it fosters connection and builds trust 

(Carmichael & Mizrahi, 2023). 

 Vocal cues are also considered nonverbal communication. According to Hall et al. 

(2019), nonverbal communication encompasses physical gestures and vocal cues, 

excluding any type of verbal content. Katila et al. (2023) used a supervised machine 

learning approach combined with causal inference and matching models to describe vocal 

cues as interjections. Katila et al. investigated the work of John Gottman, a prominent 

marriage and family psychologist, whose findings on vocal responses shed light on how 

cues are employed to convey different emotions and sensations. These cues frequently 

signal an awareness of an individual’s bodily sensations and serve as effective means of 

expressing emotions (Carmichael & Mizrahi, 2023). For instance, vocal cues such as 

Hmm., Ahh!, and Oh! are among the shared expressions. In their research, Katila et al. 

(2023) discerned subtle differences between sensuality cues and distress cues. 

Carmichael and Mizrahi (2023) found that nonverbal communication, when considered 

independently, elicited more responses and fostered greater trust from others. These 

findings underscore the significance of combining physical gestures with vocal cues in an 

effort to send and receive messages effectively. 
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Coding and Decoding Messages 

Effective communication extends beyond verbal and nonverbal modes. It 

encompasses additional dimensions, including the encoding and decoding of messages. 

According to Hall et al. (2019), individuals who encode messages are referred to as 

senders. These senders draw upon information from their cognitive processes, which are 

influenced by their five senses. Additionally, factors such as personality attributes, 

gender, individual identity, motivation, status, culture, and mood play a role in the 

encoding process (Hall et al., 2019). The primary focus lies in utilizing the information 

available to individuals for encoding messages intended for the receiver. The receiver is 

the individual who receives the message and decodes its meaning. While decoding verbal 

messages relies on cognitive functioning, the interpretation of nonverbal communication 

can be rapidly achieved through automated cognitive processes (Hall et al., 2019). Hall et 

al. (2029) then explained that the verbal component is then processed through the 

controlled cognitive function. They described the process of receiving the message as 

interpersonal accuracy. The receiver’s perception of a message is influenced by various 

factors, leading to varying levels of accuracy. Interpersonal accuracy significantly 

impacts social outcomes, particularly in the context of positive behavioral outcomes (Hall 

et al., 2019). Various components influence the dynamics of encoding and decoding 

messages, as just discussed. However, an additional factor involves how individuals 

engage in both verbal and nonverbal communication. According to Pagani et al. (2020), 

relationship quality depends on how an individual encodes and shares their message. 

There are four types of communication styles: active-constructive (AC), passive-



58 

 

constructive (PC), active-destructive (AD), and passive-destructive (PD) (Pagani et al., 

2020). According to Pagani et al. (2020), AC communication increases relationship 

quality through conveying positive emotions and understanding. PC communication does 

not increase relationship quality due to its lack of reaction toward the sender. AD 

communication decreases relationship quality as the receiver hears the message and 

responds negatively. Lastly, PD communication deflects the sender’s message and directs 

the conversation to something about themselves, thus decreasing relationship quality.  

These communication styles mentioned above share fundamental similarities with 

assertiveness, passiveness, passive-aggressiveness, and aggressiveness styles. These 

communication styles have been recognized by various experts and researchers over time. 

Winer et al. (2024) cited Bocar’s (2017) explanation of these distinct communication 

styles. They explained that assertive communication is generally the most effective 

approach because it involves advocating for an individual’s own needs while also 

considering the needs of the other person. This involves being open, honest, and 

understanding. Additionally, passive communication encompasses indirectness, 

quietness, and niceness (Bocar, 2017). Passive individuals often prioritize meeting 

others’ needs over their own. However, this can lead to resentment when their own needs 

remain unfulfilled. Lastly, aggressive communication also includes passive-aggressive 

communication (Bocar, 2017). Aggressive communication incorporates several 

maladaptive techniques to meet the needs of the person being aggressive. According to 

Bocar (2017), these maladaptive techniques encompass anger, closed-mindedness, 

manipulation, gaslighting, and a lack of understanding of others. Aggressive individuals 
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typically prioritize their own needs over the well-being of the person they are 

communicating with. After studying assertive, passive, and aggressive communication 

styles using a pragmatic randomized controlled trial, Winer et al. (2024) findings indicate 

that assertive communication is arguably the most effective approach for minimizing 

conflict in relationships, whereas aggressive communication is the least effective. 

At first glance, communication appears to be straightforward because of its direct 

and interactive nature between two parties. Nevertheless, both human experience and 

empirical evidence have revealed complexities in communication, highlighting nuances 

related to verbal and nonverbal communication. These aspects dictate how the messages 

are encoded, sent, received, and decoded. I will provide further insights into 

communication and its impact on individuals and how they emotionally communicate 

within their relationships. 

Emotional Communication 

Heightened emotional arousal during communication can lead to less effective 

interactions, ultimately having a negative impact on relationships (Lee et al., 2023). 

Conversely, emotional arousal during communication can foster adaptive interactions, 

enhancing relationship connectivity (van Kleef & Côté, 2022; Weber et al., 2021). 

Ultimately, the effectiveness of communication, whether positive or negative, hinges on 

the emotions the individual is experiencing. In their literature review, van Kleef and Côté 

(2022) discussed emotional contagion, suggesting that individuals tend to mimic the 

emotional expressions of others. Weber et al. (2021) described this as emotional 

reciprocity. Emotional expressions are subconsciously mirrored, leading the recipient to 
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experience the same emotions. This process is referred to as tracking or appraisal (van 

Kleef & Côté, 2022). van Kleef and Côté (2022) further elaborated on how Emotions as 

Social Information theory (EASI) describes the way people understand each other 

through their emotional expressions. According to their assertion, emotional expressions 

provoke reciprocal reactions in others; for example, when an individual displays 

disappointment, the recipient may experience feelings of guilt. Emotional expressions can 

convey dominance and power, submissiveness, self-perception, and how individuals are 

perceived by others (van Kleef & Côté, 2022). van Kleef and Côté (2022) categorize 

emotional expressions into four categories: affiliation, supplication, dominance, and 

appeasement. They explained that affiliative emotions encompass pleasure, generosity, 

and a sense of safety. Supplication emotions, associated with distressing situations, 

encompass worry, disappointment, and sadness. Dominance emotions, such as anger and 

contempt, are aimed at achieving superiority over others. Lastly, van Kleef and Côté 

explained how appeasement emotions, such as shame, regret, and embarrassment, serve 

to either strengthen a relationship or prevent retribution for past actions. Additionally, 

empathy provides a means to understand another’s emotions. Shuper Engelhard (2019) 

defined empathy as the ability to recognize another person’s cognitive impressions and 

emotional state. He also noted that individuals who demonstrate empathy possess a 

heightened awareness of the physiological states of others. Individuals who exhibit 

emotional empathy towards others tend to have better communication skills, improved 

mood regulation, and a higher likelihood of achieving their goals (Ma-Kellams & 

Blascovich, 2012; Shuper Engelhard, 2019). Empathizing with a partner fortifies 
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relationship bonds and improves both relationship validation and quality (Shuper 

Engelhard, 2019). Regrettably, heightened emotional arousal diminishes empathy and 

heightens defensiveness (Fischer et al., 2019; Shuper Engelhard, 2019).  

 Emotional reciprocity is linked to higher levels of relationship satisfaction 

whereas negative emotional expressions can diminish relationship quality (Weber et al., 

2021). Accordingly, relationships characterized by high levels of negative emotional 

arousal are more likely to experience maladaptive communication (Weber et al., 2021). 

Using a comparative design, Weber and colleagues posited that the functioning of a 

relationship can, at times, be influenced by the emotional expressions of the couple 

(2021). In essence, the emotions of each partner influence one another, thereby shaping 

the overall quality of the relationship. Weber et al. determined that partners in a 

relationship may find it challenging to meet both their own emotional needs and those of 

their partner during communication (2021). This adversely impacts relationship quality, 

as one partner’s heightened emotional state is linked to decreased relationship satisfaction 

in the other partner. These findings suggest that understanding a partner’s emotional 

expressions is distinct from providing support to them through their emotional 

experiences. 

van Kleef and Côté (2022) asserted that emotions must be accurately perceived. 

Consequently, individuals with the ability to perceive emotions—demonstrating 

emotional intelligence—are better equipped to respond to another’s emotional arousal. 

Emotional intelligence plays a crucial role in assisting others with their emotional 

experiences (van Kleef & Côté, 2022). This is because emotional intelligence necessitates 
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both self-awareness and the ability to recognize the emotions of others. It also 

necessitates effective emotion regulation and application. Individuals who can effectively 

comprehend others’ emotions are likely to enjoy more fulfilling relationships throughout 

their lives (Ma-Kellams & Blascovich, 2012). However, individuals who lack emotional 

intelligence, or who may be emotionally immature, might become emotionally dependent 

on others and potentially experience emotional dissatisfaction (Yıldız-Önal & Uçar, 

2023). This dissatisfaction drives individuals to hastily seek intimate relationships to 

fulfill their emotional needs, which ultimately results in communication issues (Jacoby et 

al., 2017; Yıldız-Önal & Uçar, 2023). Yıldız-Önal and Uçar (2023) further noted that 

emotionally immature individuals struggle with setting boundaries and articulating their 

needs. Furthermore, individuals in enmeshed relationships, or those who are emotionally 

immature, struggle to distinguish themselves from their relationships (Ghanbarian et al., 

2020) and are unable to achieve genuine intimacy and autonomy (Mozas-Alonso et al., 

2022). Emotionally immature individuals often struggle with regulating their emotions. 

Many of them have never established healthy attachment relationships. Individuals with 

healthy attachment histories are generally more adept at regulating their emotions 

(Jacoby et al., 2017). Jacoby et al. (2017) noted that poor emotion regulation is linked to 

interpersonal difficulties and marital conflicts. This is attributed to the inability to shift 

focus from external situations to internal feelings. Jacoby et al. (2017) further elucidated 

that emotion regulation mediates the emotional impact of trauma and the use of negative 

communication. 
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Ultimately, cultivating emotional intelligence necessitates self-awareness. It 

involves mastering the regulation of emotions and applying this skill to foster healthy 

relationships. To foster healthy relationships, an emotionally intelligent individual will 

maintain a positive emotional outlook and support the emotional needs of others 

(Adıyaman & Eğinli, 2023). Adıyaman and Eğinli (2023) agreed that effectively 

regulating and communicating emotions will enhance the ability to resolve conflicts. 

Consequently, cultivating emotional maturity facilitates effective communication. This is 

beneficial to understand, but what else contributes to effective communication? 

Attributions to Communication 

Communication involves conveying information from one source to another 

through both verbal and nonverbal channels. As demonstrated above, communication is 

more complex than it appears. Evidently, the dynamics of communication become more 

intricate when factors such as self-differentiation, schemas, and personality are 

considered. These attributes introduce significant variability in communication and can 

be perceived as either positive or negative, depending on the individual and the context. 

Analyzing the impact of specific attributes on communication can enhance the 

comprehension of relationship conflicts and overall well-being. 

Ghanbarian et al. (2020) discussed the concept of differentiation of self within the 

framework of Bowen’s family systems theory. In their quantitative study using surveys, 

Ghanbarian et al. were able to explain how differentiation of self involves an individual’s 

awareness of their thoughts, emotions, and the proximity of physical interactions. 

Effective differentiation of self, integrates both cognitive and emotional intelligence, 
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fostering healthy and beneficial interpersonal relationships. Ghanbarian et al. (2020) 

posited that differentiation of self is essential for fostering strong intimacy within 

relationships. Their research indicated that individuals with a high differentiation of self 

are more likely to employ healthy strategies to maintain their relationships. In contrast, 

those with a low differentiation of self tend to use high-risk strategies, making it difficult 

for their partners to leave the relationship if desired. Therefore, individuals with high 

differentiation of self tend to utilize adaptive communication strategies, whereas those 

with low differentiation of self are more likely to employ maladaptive communication 

methods (Ghanbarian et al., 2020). Utilizing a mixed-methods, longitudinal study, 

Norona and Welsh (2016) examined how differentiation of self mediates the relationship 

between rejection sensitivity and relationship satisfaction. They determined that increased 

feelings of rejection were associated with decreased relationship satisfaction. 

Furthermore, the subcomponent of self-differentiation, known as emotional cutoff, 

effectively mediated both rejection and satisfaction. Individuals experiencing emotional 

disconnection were able to sever ties with their relationships (Norona & Welsh, 2016). 

Mozas-Alonso et al. (2022) demonstrated the interconnection between self-differentiation 

and marital satisfaction. In their study, marital satisfaction mediated the relationship 

between self-differentiation and parental warmth-communication, as well as criticism-

rejection and inductive form. Consequently, self-differentiation is linked to marital 

satisfaction. Individuals with lower levels of self-differentiation often display emotional 

immaturity, which makes it difficult for them to sustain relationships (Mozas-Alonso et 

al., 2022). 
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Yıldız-Önal and Uçar (2023) asserted that having a strong sense of self 

significantly influences interpersonal communication. Individuals of this nature 

demonstrate greater commitment in their relationships, exhibit a willingness to resolve 

conflicts, and strive to fulfill their partner’s needs (Yıldız-Önal & Uçar, 2023). In their 

mixed-methods research, Yıldız-Önal and Uçar (2023) further emphasized the 

significance of critical thinking and its potential to positively influence behavior. They 

conveyed how conflict resolution styles, family schemas, personal experiences, and 

cultural backgrounds contribute to shaping individuals’ communication styles.  

One such experience is betrayal trauma, which alters brain function and affects 

how individuals form connections with others. Jacoby et al. (2017) described betrayal 

trauma as the experience of having an individual’s trust violated. Incidentally, children 

who experience trauma often struggle to form secure attachments in adulthood. Jacoby et 

al. (2027) used a survey-based quantitative study to determine that adolescents who have 

experienced betrayal trauma are more prone to exhibit aggressive behaviors compared to 

their peers without such trauma. Jacoby et al. (2017) noted that interpersonal exchanges 

are often impaired or damaged by individuals with betrayal trauma, largely due to their 

deficient problem-solving skills. Schema theory involves acquiring new knowledge, 

integrating it with existing knowledge, and subsequently assimilating this new 

information into long-term memory (Smith, 2021). In essence, as new knowledge is 

gained, understanding evolves, resulting in a renewed perspective on life. In their mixed-

methods design, Adıyaman and Eğinli (2023) observed that many individuals develop 

maladaptive schemas over their lifetime, which subsequently influence their thoughts and 
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behaviors. They asserted that negative thought patterns, or schemas, are more likely to 

generate negative emotions, which can hinder human progress (Adıyaman & Eğinli, 

2023). They explained that schemas, including those with maladaptive attachments, lack 

of differentiation of self, and hypervigilance, will have fewer satisfying relationships. 

Adıyaman and Eğinli concurred that early maladaptive schemas adversely impact 

interpersonal communication. Furthermore, individuals who develop these schemas are 

more inclined to engage in aggressive communication within their relationships 

(Adıyaman & Eğinli, 2023; Karantzas et al., 2023; Şenkal Ertürk et al., 2020). 

Schemas are integral to human nature, arising from life experiences and 

knowledge to shape ways of being and acting. Schemas play a crucial role in 

communication (Adıyaman & Eğinli, 2023). Although some schemas are maladaptive 

and lead to discord in relationships, others enhance lives by fostering strong connections 

with others (Adıyaman & Eğinli, 2023). Additionally, some schemas we develop over 

time encompass defense mechanisms (Price, 2007). Defense mechanisms, as 

conceptualized by Sigmund Freud, are employed to assist individuals in coping with 

challenging emotions (Hedgespeth, 2023). Individuals frequently remain unaware of their 

use of defense mechanisms (Whiting & Cravens, 2016); however, identifying these 

mechanisms can be instrumental in resolving conflicts. Various defense mechanisms 

encompass denial, rationalization, repression, projection, dissociation, intellectualization, 

victimization, and acting out (Whiting & Cravens, 2016). Employing a quantitative 

approach, Whiting and Cravens (2016) explain how individuals utilize defense 

mechanisms to conceal their challenging emotions; however, these mechanisms do not 
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invariably promote adaptive communication skills. Many defense mechanisms lead to 

distortions, causing individuals to modify the truth to safeguard their emotions. Whiting 

and Cravens (2016) noted that individuals often make excuses, deny their mistakes, 

blame others, and adopt a victim mentality to justify their behaviors and emotions. These 

behaviors are harmful to relationships, as they reduce relationship satisfaction and can 

ultimately lead to relationship dissolution (Whiting & Cravens, 2016). Furthermore, 

defense mechanisms are employed to achieve self-preservation in the face of conflict and 

violence. In many instances, when one partner engages in maladaptive self-preservation 

behaviors, the other partner often mirrors these actions (Whiting & Cravens, 2016). 

Whiting and Cravens (2016) observed that couples in conflict often default to either the 

victim or perpetrator role. They explained that both roles involve blaming others, 

rationalizing behaviors, employing denial tactics, accusing partners, and avoiding 

responsibility for their actions. The couples’ cognition and emotions become distorted, 

resulting in maladaptive behaviors and, ultimately, conflict. From a physiological 

standpoint, conflict often emerges when the reptilian brain, specifically the amygdala, 

perceives danger (Whiting & Cravens, 2016). As a result, the sympathetic nervous 

system, or the fight-or-flight response, is activated to safeguard the individual perceiving 

the threat. Hormonal fluctuations in the brain can hinder individuals’ capacity to listen 

attentively and empathize with their partners (Shuper Engelhard, 2019). Individuals who 

adeptly manage their intense negative emotions are better equipped to identify cognitive 

distortions (Shuper Engelhard, 2019). 
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Couples who opt for healthy emotional management are more likely to experience 

clarity and appreciation in their relationship (Whiting & Cravens, 2016). According to 

Whiting and Cravens (2016), healthy emotional regulation fosters greater personal 

accountability and improves relationship communication. Physiologically, the brain’s 

fight-or-flight response subsides, allowing the individual to think with clarity and logic. 

Consequently, individuals who engage in cognitive distortions and maladaptive behaviors 

often exacerbate their communication difficulties, whereas those who avoid such 

distortions are more likely to demonstrate adaptive communication. (Whiting & Cravens, 

2016). Effective emotional management promotes clear thinking and facilitates robust 

communication, but this is achievable only through the use of adaptive schemas. 

Adaptive schemas also foster strong attachment styles, which enhance communication 

within relationships (Adıyaman & Eğinli, 2023; Gündoğmuş et al., 2023). 

Attachment Styles in Communication 

Attachment styles significantly influence how individuals communicate. Bowlby 

developed attachment theory in 1969, defining attachment as an emotional connection 

within relationships (Bowlby, 1969/1984). Significantly, attachment styles are rooted in 

early development. Children form their attachment styles with caregivers based on their 

interactions and experiences with them (Karantzas et al., 2023). According to Bowlby 

(1969/1984), there are four basic attachment styles: secure, anxious, avoidant, and 

fearful. Secure attachment involves the capacity to establish healthy relationships 

characterized by confidence, commitment, and autonomy. Kansky (2018) employed a 

multi-method, longitudinal study and noted that individuals with secure attachments in 
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relationships tend to experience higher levels of relationship satisfaction. Individuals with 

an anxious attachment style often fear rejection and have a strong aversion to being left 

alone. Ghanbarian et al. (2020) determined that individuals with anxious attachment 

styles, driven by their anxious disposition, employ various behaviors to retain their 

partners. These behaviors encompass both communicative and physical actions, as 

individuals may attempt to be kind and loving, while also resorting to manipulative and 

violent tactics. Individuals with an avoidant attachment style typically feel uncomfortable 

around others and tend to distance themselves (Gottman & Driver, 2005; Karantzas et al., 

2023). Additionally, Peters et al. (2018) explained that individuals with avoidant 

attachment styles lack trust in others and feel uncomfortable with human connections. 

Fearful attachment occurs when individuals feel insecure and conflicted about their 

relationships (Karantzas et al., 2023). Considered a blend of both anxious and avoidant 

traits, fearful attachment may be the most problematic of all attachment styles, according 

to Karantzas et al. (2023). 

Karantzas et al. (2023) examined the relationship between each attachment style 

and maladaptive schemas. As previously mentioned, schemas are cognitively developed 

at a young age to help individuals understand the world around them. Karantzas et al. 

(2023) used a meta-analysis and found that insecure attachment styles—anxious, 

avoidant, and fearful—are significantly and positively associated with maladaptive 

schemas, whereas the secure attachment style is significantly and negatively associated 

with maladaptive schemas. This suggests that maladaptive schemas are more likely to 

contribute to the development of insecure attachment styles. Schemas linked to any form 
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of maladaptive adjustments or communication will result in insecure attachment styles 

and, ultimately, insecure relationships (Adıyaman & Eğinli, 2023; Gündoğmuş et al., 

2023). 

Consequently, individuals with maladaptive attachment styles are more likely to 

exhibit emotional immaturity (Jacoby et al., 2017) and experience lower relationship 

satisfaction (Kansky, 2018). Gottman and his colleagues determined that marital conflict 

stems from poor communication and flawed attachment styles (Gottman & Driver, 2005; 

Gottman & Levenson, 2002). Gottman and Levenson (2002) presented Wile’s (1993) 

modes of marital conflict as attack-defend mode or avoidant mode. Individuals with 

insecure attachment styles may exhibit communication patterns characterized by 

contempt, criticism, neglect, or emotional detachment from their partners (Gottman & 

Levenson, 2002). Consequently, possessing an insecure attachment style can significantly 

hinder effective communication within relationships. However, affectionate 

communication can effectively strengthen attachments and help improve relationship 

connections. 

Affectionate Communication 

Communication has its advantages. A comparison between affectionate 

communication and its negative counterparts will clearly highlight their differences and 

enhance understanding of the latter. Affectionate communication involves expressing 

emotions to convey feelings to another person, fostering unity and kinship within the 

relationship (Hesse & Tian, 2020, as cited in Floyd & Morman, 1998). Williams (2012) 

characterized affectionate communication as the use of empathy to convey feelings, 
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thereby fostering closeness in a relationship. It involves expressing concern, sympathy, 

and care for another person. Additionally, affectionate communication is expressed both 

verbally and nonverbally (Floyd et al., 2023; Williams, 2012). Its reputation gives way to 

happier relationships and improved physical and mental health. 

Evidently, emotions and affectionate communication are distinct. It is possible to 

demonstrate affectionate communication without necessarily experiencing the underlying 

emotions (Floyd et al., 2023; Hesse & Tian, 2020). In other words, demonstrating 

empathy and care for someone does not necessitate experiencing positive emotions 

toward that individual. This phenomenon is referred to as deceptive affection (Floyd et 

al., 2023), which can either benefit or harm the relationship (Hesse & Tian, 2020). 

Conversely, genuine affectionate communication is paramount to relationship happiness 

and preservation (Floyd et al., 2023). Affectionate communication is significantly 

correlated with relationship satisfaction (Floyd et al., 2023; Hesse & Tian, 2020; 

Williams, 2012). It fosters closer bonds and positivity within the relationship (Tong et al., 

2018). However, building a healthy relationship requires more than just affectionate 

communication. 

In her quantitative study, Williams (2012) emphasized the importance of 

reciprocal empathy for a thriving relationship. She referred to this concept as relational 

equitability. This entails a cost-reward system where one spouse may experience the 

benefits of affectionate communication while the other spouse may feel deprived of it. 

Evidently, individuals who feel deprived of affectionate communication typically do not 

reciprocate it. They often experience greater anguish and negative emotions within the 
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relationship (Williams, 2012). Although individuals can exhibit affection without an 

emotional repertoire, most require empathy and passion to effectively engage in 

affectionate communication (Hesse & Tian, 2020). It appears that inadequate affectionate 

communication often results in couples or family therapy and may even lead to divorce 

(Floyd et al., 2023).  

A significant advantage of affectionate communication is its positive impact on 

mental and physical health. Individuals who engage in affectionate communication are 

more likely to experience improved mental health, including reduced depression and 

stress (Floyd et al., 2023; Hesse & Tian, 2020). Floyd et al. (2023) noted that individuals 

who both express and receive affection are more likely to experience improved physical 

health. 

Furthermore, affectionate communication is employed to enhance relationships. It 

is expressed both verbally and nonverbally to convey empathy, warmth, and compassion. 

Without affection, individuals are more likely to seek therapy and may even pursue 

divorce (Floyd et al., 2023). Conversely, individuals who adeptly express affection tend 

to experience greater relationship satisfaction and overall happiness (Floyd et al., 2023). 

Inadvertently, affectionate communication is often employed to gain favor in 

relationships. Affectionate communication plays a role in capitalizing on positive 

experiences, accommodating others’ needs, and making relational bids. These 

communication strategies are essential for fostering strong relational connections. 



73 

 

Capitalization, Accommodation, and Bids 

The application of capitalizing, accommodating, and placing relational bids is 

universal in relationships, as it fosters intimacy and cultivates healthy connections. 

Although these tactics may share similarities, it is their differences that make them 

unique. Evidently, capitalization, accommodation, and relational bids exemplify social 

exchange theory, as they are integral to the cost-reward system. Each of these strategies 

seeks to establish connection by sharing and receiving information within the 

relationship, evaluating the costs and rewards of their actions. 

Capitalization involves positively sharing achievements and receiving supportive 

feedback (De Netto et al., 2021; Pagani et al., 2020). This form of communication 

originates from an active-constructive approach (De Netto et al., 2021; Pagani et al., 

2020), where the sender enthusiastically shares their good news, and the receiver 

responds positively, thereby enhancing the positive interaction (Peters et al., 2018). 

Fundamentally, capitalization enhances relational connection, well-being, and overall 

relationship satisfaction (De Netto et al., 2021; Pagani et al., 2020; Peters et al., 2018). 

Accommodation is a passive-constructive communication style where an 

individual may feel attacked but chooses not to react defensively; instead, they respond 

constructively (Overall et al., 2010). De Netto et al. (2021) referred to this as constructive 

responses, where the individual seeks to appease the situation through their reaction. 

Although Overall et al. (2010) and De Netto et al. (2021) concurred that this type of 

response enhances relationship satisfaction and well-being over time, Yıldız-Önal and 

Uçar (2023) emphasized that the passive approach could potentially hinder the 
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relationship. Consequently, maladjusted behavior may lead the receiver/accommodator to 

respond with negative repercussions or choose not to accommodate at all. This typically 

results in unsatisfying relationships. 

Bids serve as a means for partners to communicate and foster emotional intimacy 

(Gottman & Driver, 2005). These bids can be expressed both verbally and nonverbally, 

with the primary intention of establishing a connection. The success of this connection 

hinges on the receiver’s response to the bid. Employing a longitudinal observational 

study, Gottman and Driver (2005) identified three types of reactions: turning toward, 

turning away, and turning against. The most effective response occurs when the receiver 

turns toward the bid, incorporating both accommodation and capitalization. The receiver 

listens and responds positively to the bid. Conversely, the least productive reaction is 

turning against the bid, where the receiver reacts negatively. Turning away from the bid 

is also negative, though less aggressive than turning against it. Gottman and Gottman 

(2017) found that individuals who turned toward the bid more frequently experienced 

greater relationship satisfaction.  

Observably, various communication strategies can enhance relationship 

satisfaction when used effectively but can be detrimental when misapplied. Capitalization 

enhances connection (Peters et al., 2018), accommodation facilitates letting go (Overall et 

al., 2010), and bids aim to foster emotional connection and intimacy (Gottman & Driver, 

2005). When used adaptively, these strategies enhance relationships and increase 

satisfaction. Conversely, when communication is used maladaptively, relationships 

deteriorate, leading to dissatisfaction, conflict, and potential dissolution. 
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Conflict Communication and Marital Dissolution 

“Birchler (1979) defined communication skills of married couples as the 

observable, changeable, verbal, and nonverbal behaviors regarding the way messages are 

delivered and received between the couple” (Tam et al., 2011, p. 80). When individuals 

encounter conflict in their communication, it often stems from a lack of adaptive 

communication styles. They feel misunderstood as they attempt to meet their needs in an 

ineffective communicative environment (Gottman & Driver, 2005). An individual’s lack 

of adaptive communication skills often arises from emotional immaturity and personal 

perceptions (Mozas-Alonso et al., 2022). Unresolved disagreements can negatively 

impact mental health and may ultimately lead to divorce (Fırat & Okanlı, 2019; Kanter et 

al., 2022; Sinha et al., 2021; Weber et al., 2021). 

The quality of a couple’s communication is crucial in determining relationship 

dissatisfaction and the potential for marital dissolution (Fırat & Okanlı, 2019; Othman et 

al., 2021; Sinha et al., 2021). Effective communication necessitates positive or adaptive 

strategies, including problem-solving skills, empathy (Gordon & Chen, 2016), 

vulnerability, and favorableness (Sinha et al., 2021). However, due to a lack of emotional 

maturity (Mozas-Alonso et al., 2022), many couples resort to maladaptive 

communication styles, such as defensiveness, blaming, or criticizing (Gottman & Driver, 

2005). Evidently, defensiveness and stubbornness adversely affect communication (Fırat 

& Okanlı, 2019). In their longitudinal observational study, Gottman and Gottman 

identified “the Four Horsemen of the Apocalypse” as key indicators of relationship 

distress: criticism, defensiveness, contempt, and stonewalling (2017, p. 13; see also 
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Gottman et al., 1998; Gottman & Levenson, 1999; Gottman & Levenson, 2002). These 

communication styles frequently lead to conflict within relationships, with contempt 

being the most detrimental (Sinha et al., 2021). According to Sinha et al. (2021) statistical 

analysis, contempt is a behavioral communication style characterized by overt disrespect 

towards the relationship. Regrettably, these communication styles foster conflict, which 

in turn promotes cognitive distortions. As conflict emerges, emotional arousal heightens, 

leading to increased physiological arousal and subsequently triggering cognitive 

distortions (Whiting & Cravens, 2016). According to Whiting and Cravens (2016), 

distorted thinking can lead individuals to employ manipulation tactics for their own 

benefit. This behavior exacerbates conflict and hinders effective listening from their 

partner. Whiting and Cravens (2016) posited that distorting thoughts about perceived 

conflict serves as a defense mechanism for self-preservation. Thus, negative 

communication results in impaired cognitive functioning. This highlights the importance 

of positive and effective communication, underscoring its crucial role in improving 

relationship quality and satisfaction. 

Furthermore, individuals who encounter conflict or negative communication in 

their relationships are more likely to experience poor mental health and diminished well-

being (Gordon & Chen, 2016; Kansky, 2018; Tam et al., 2011). Ineffective 

communication frequently plays a substantial role in marital breakdown and divorce 

(Fırat & Okanlı, 2019; Kanter et al., 2022; Sinha et al., 2021; Weber et al., 2021; 

Williams, 2012). Individuals who lack experience in problem-solving and conflict 

resolution within their relationships are more likely to separate (Fırat & Okanlı, 2019). 
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Gottman and Gottman (2017) categorized couples as either masters or disasters based on 

their communication effectiveness. Masters are more likely to respond positively to bids 

for connection and find humor in their relationship. Conversely, the disasters exhibited 

more aggressive or withdrawn behaviors in their relationships. Gottman and Gottman 

(2017) observed that when taught conflict management, the masters were more adept due 

to their ability to remain calm, whereas the disasters experienced what they defined as 

psychological flooding. According to Gottman and Gottman (2017), during this state, 

individuals become emotionally aroused, which impairs their ability to think logically 

about relationships or the problem at hand. As a result, they find it challenging to apply 

their conflict management skills. Additionally, “disasters” may emotionally withdraw 

from the relationship, often avoiding situations due to feelings of anxiety and shame 

arising from their ineffective communication skills. It appears that individuals who 

withdraw from conflict tend to remain married longer than those who engage in 

confrontational conflict (Gottman & Gottman, 2017). However, both withdrawn and 

confrontational individuals may find themselves in a “gridlocked conflict” (Gottman & 

Gottman, 2017, p. 18). This occurs because both parties have a strong desire to adhere to 

their belief systems. Only couples who are satisfied and communicate effectively can 

break free from their gridlocked state and progress in their relationship (Gottman & 

Gottman, 2017). 

The central theme of this section is the importance of feeling understood. Despite 

potential conflicts in communication, partners who feel understood are more likely to 

effectively problem-solve, reduce conflict, and experience greater life satisfaction 
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(Gordon & Chen, 2016; Williams, 2012). As individuals strive to understand their partner 

within the relationship, they cultivate cognitive empathy, which enhances intimacy 

(Gordon & Chen, 2016). Cognitive empathy involves the ability to recognize and 

understand a partner’s emotions. By actively seeking to comprehend their partner’s 

needs, individuals can take appropriate steps to address and resolve conflicts. 

Consequently, individuals who demonstrate cognitive empathy tend to experience greater 

satisfaction in their relationships, while those lacking cognitive empathy are generally 

less satisfied (Gordon & Chen, 2016). There are other benefits to understanding a partner 

in a relationship. By employing cognitive empathy, partners can mitigate conflict through 

constructive and assertive communication (Gordon & Chen, 2016). Partners also create a 

safe environment through validation and collaboration. Gottman and Gottman found that 

consistent emotional bonding between partners tends to reduce conflict over time (2017). 

They posited that emotionally connected couples are more likely to build trust and reduce 

relational problems. Fırat and Okanlı (2019) also emphasized that effective 

communication is crucial for building trust, as it helps couples feel secure in their 

relationship. 

Conflict is not inherently negative as it prompts partners to discuss and resolve 

relational issues. Weber et al. (2021) asserted that effective communication during 

conflict is essential for couples, as it strengthens their relationship and enhances their 

problem-solving skills. Marital satisfaction necessitates effective communication skills 

and conflict resolution strategies, which contribute to better mental and physical health 

(Tam et al., 2011). Consequently, conflict resolution strategies are effective only when 
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individuals exhibit positive behaviors, such as assertiveness, friendliness, and 

nonjudgmental attitudes (Gordon & Chen, 2016). Cultivating strong communication 

skills can help couples achieve relationship satisfaction and prevent marital dissolution. 

Although this may appear straightforward, cultural and gender-related factors introduce 

various complexities 

Communication in Culture and Gender Variability 

When examining cultural communication styles, there is a notable contrast 

between Western and Eastern cultures. Eastern cultures, such as China, tend to 

communicate indirectly, whereas Western cultures, such as the United States, favor a 

more direct approach (Hiew et al., 2016; Williamson et al., 2012). Individuals from 

Eastern cultures communicate in a manner that requires the receiver to pay close attention 

to body language and tone to fully grasp the message (Hiew et al., 2016). Employing in-

depth interviews and focus groups, Williamson et al., found that Easterners place a high 

value on social harmony (2012). This may explain why their communication style is less 

direct compared to Western cultures. According to Hiew et al. (2016), high-context 

communication is characterized by its implicit and indirect nature. Using a mixed-

methods approach, they noted that in Eastern cultures, high-context communication 

places less emphasis on verbal messages and more on the quality of relationships. 

Conversely, Westerners employ direct and low-context communication, ensuring that 

their messages are clear and easily understood by the receiver (Hiew et al., 2016). 

Althoughthe receiver still considers nonverbal cues, they primarily rely on the verbal 

content to comprehend the sender’s message. Williamson et al. described Westerners as 
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valuing “uniqueness and personal expression” (2012, p. 314). Furthermore, positivity 

(Williamson et al., 2012) and validation (Hiew et al., 2016) in communication hold 

greater significance for Americans compared to Chinese. Clearly, individuals across all 

cultures demonstrate greater proficiency in recognizing emotions within their own 

cultural context compared to other cultures (van Kleef & Côté, 2022). This suggests that 

despite the differences in communication styles between Western and Eastern cultures, 

everyone can effectively interpret nonverbal communication within their own culture.  

The importance of communication in gender variability is as significant as it is in 

cultural contexts. Gender differences in communication are particularly evident in 

emotional expression (Heidari et al., 2019; Mwansisya & Mwampagatwa, 2023). It is 

well-established that, in general, women tend to be more expressive and emotional than 

men (Hiew et al., 2016; Mwansisya & Mwampagatwa, 2023). Women’s emotional 

expressions vary significantly compared to men due to their heightened emotional state. 

In contrast, men tend to feel more satisfied in relationships when they can quickly de-

escalate emotionally (Weber et al., 2021). Weber et al. (2021) also found that men 

experience greater satisfaction when women quickly de-escalate emotionally; however, 

this is not the case for women. Women generally experience greater relationship 

satisfaction when they remain emotionally engaged for a longer period. Unlike men, 

women often require more time for emotional de-escalation, rather than quickly letting go 

of their emotions. Weber et al. (2021) suggested that women likely have an advantage in 

emotional de-escalation within relationships. Their emotional responses significantly 

influence the direction in which the relationship progresses. In addition to differences in 
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communication styles between men and women, women tend to communicate more 

affectionately than men (Hesse & Tian, 2020). When wives use negative communication 

styles, such as passive-destructive communication, men are more likely to perceive their 

relationships negatively compared to women (Pagani et al., 2020). Compared to women, 

men find it more challenging to discuss topics such as money (Weber et al., 2023) and 

economic stressors (Sinha et al., 2021). Additionally, men are more likely to avoid or 

reject bids for connection made by their wives (Gottman & Driver, 2005). In their 

research, Gottman and Driver (2005) suggested that men may experience discomfort with 

physiological arousal, possibly due to suboptimal emotional regulation skills. They also 

proposed that men might regulate their intimacy with their wives as an indirect method of 

managing their emotions, potentially impacting marital harmony. 

It is crucial to recognize that communication varies significantly across cultures 

and genders. While conducting participant interviews, it is essential to consider these 

factors when exploring the impact of hubristic pride affecting communication. This 

approach aimed to mitigate potential biases. Furthermore, communication can be both 

beneficial and detrimental to relationships. The effectiveness or maladaptiveness of how 

an individual communicates will ultimately determine the relationship’s outcome (Fırat & 

Okanlı, 2019; Othman et al., 2021). Each aspect of communication is crucial for 

understanding how it functions within relationships. Whether emotional, affectionate, 

accommodating, or conflictual, each dimension offers valuable insights into relationship 

dynamics. Analyzing hubristic pride through the lens of social exchange theory and 

exploring its impact on communication can yield valuable insights into the field of social 
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interactions. This rationale underpins my decision to concentrate my research on divorced 

individuals. Their reflections on communication within their previous marriages provide 

a distinctive perspective. Consequently, this paper explores divorce and relationship 

satisfaction. 

Divorce and Relationship Satisfaction in Communication 

 Scholars worldwide investigate the causes of divorce, suggesting a global interest 

in this topic. Over the past decade, the divorce rate in the United States has averaged 

around 50% (Centers for Disease Control and Prevention, 2022; Williamson et al., 2016). 

It is noteworthy to know that divorce was relatively low in the 1950s, but when the 

divorce law changed in the 1970s, it doubled (Rotz, 2016). The law changed from limited 

accessibility to no-fault divorce, spurring a divorce revolution (Jiménez-Rubio et al., 

2016; Korhonen & Puhakka, 2021). The no-fault divorce allowed individuals to 

unilaterally divorce their spouse without spousal consent. Over the past three decades, 

similar divorce laws have changed in various countries worldwide, including Mexico, 

which has led to increased divorce rates (Aguirre, 2019). On a good note, there has been 

a modest, yet consistent decline in divorce during the past decade (Cohen, 2019; Rotz, 

2016).  

 Researchers seeking a comprehensive understanding of divorce generally delve 

into the realms of marital satisfaction and stability. Several factors have been linked to 

divorce such as marital economic strain (Bland & McQueen, 2021; Falconier & Jackson, 

2020; Sinha et al., 2021; Totenhagen et al., 2018), parental challenges (Daundasekara et 

al., 2021; Khajehei, 2016; Noy et al., 2020), infidelity (Carter, 2018; Perry, 2018), poor 
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mental health (Brown et al., 2024; Kansky, 2018), addiction and abuse (Noghani et al., 

2021), sexual issues (Gravningen et al., 2017; Hill et al., 2017), and communication 

(Hemesath, 2016; Mwansisya & Mwampagatwa, 2023; Ouseph & Bance, 2022; 

Thadathil & Sriram, 2020; Williamson et al., 2016). Each factor plays a role in marital 

satisfaction and stability. Inevitably, each contributing factor engenders strain and 

frustration within the relationship when couples anticipate adaptive functioning, only for 

it to manifest as maladaptive functioning. According to Gottman et al. (1998), marital 

happiness and stability require reciprocity and positive affect. This indicates that when 

one individual expresses happiness, their partner will also exhibit happiness. Gottman 

and Driver (2005) referred to this as turning toward the emotional bid as mentioned 

earlier in this paper. When couples experience what Gottman et al. (1998) called the Four 

Horsemen of the Apocalypse—criticism, defensiveness, contempt, and stonewalling—

they generally turn away from emotional bids, thus creating a negative effect. Extensive 

evidence supports the notion that individuals experiencing a heightened positive affect 

within their relationships tend to exhibit better physical and mental health, greater wealth, 

and foster a stronger sense of self in their children (Gottman & Gottman, 2017).  

Assuredly, effective positive affect necessitates adaptive communication. 

Communication plays a role in marital satisfaction, but it is not necessarily what 

individuals might think. Many believe that relationship satisfaction hinges on 

communication with the relationship. Although this is partially true, communication is 

more than just a component of relationship satisfaction; positive and negative 
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communication greatly depend on relationship satisfaction (Christensen & Shenk, 1991; 

Kanter et al., 2022; Lavner et al., 2016; Markman et al., 2010; Sinha et al., 2021).  

Studies have demonstrated the impact of positive and negative communication 

within relationships. Johnson et al. (2022) employed a longitudinal study and determined 

that satisfied couples experienced a decrease in negative communication over time. The 

correlation between positive communication and relationship satisfaction was found to be 

relatively low. This implies that negative communication is influenced by the level of 

relationship satisfaction, whereas positive communication does not necessarily dictate 

relationship satisfaction. In unsatisfactory relationships, partners are more prone to 

engage in negative communication, and the reverse is also true (Johnson et al., 2022). 

However, this does not negate the fact that negative communication can lead to 

relationship satisfaction (e.g., Fırat & Okanlı, 2019; Hiew et al., 2016; Johnson et al., 

2022; Lavner et al., 2016; Scott et al., 2019; Sinha et al., 2021; Suchov, 2022; Yıldız-

Önal & Uçar, 2023). Sinha et al. (2021) conveyed Markman et al. (2010) findings that 

individuals with poor communication styles are more likely to experience unsatisfactory 

relationships. Similarly, Lavner et al. (2016) concurred that relationship satisfaction is 

significantly correlated with and predictive of communication quality. Additionally, 

Suchov (2022) identified a significant relationship between increased marital satisfaction 

and positive communication, with a corresponding decline in negative communication. 

Scott et al. (2019) reported that negative communication was significantly correlated with 

less effective outcomes. Johnson et al. (2022) and Owen et al. (2019) articulated their 

perspectives on the role of negative communication within relationships. Johnson et al. 
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and Owen et al. concurred that individuals may reduce negative communication within a 

relationship to appease their partner, the situation, or both. This reduction in negative 

communication can foster more amiable interactions and a lighter atmosphere. However, 

it does not fully resolve underlying issues, thereby contributing to an unhealthy 

relationship. 

Healthy relationships necessitate positive communication (Kanter et al., 2022), 

which in turn fosters strong levels of intimacy (Ghanbarian et al., 2020). Individuals who 

engage in effective communication within their relationships are more likely to 

experience better physical health, mental health, happiness, and overall well-being 

(Kansky, 2018; Tavakolizadeh et al., 2015). Furthermore, individuals in satisfied 

relationships tend to live longer and enjoy better financial stability (Gottman & Gottman, 

2017; Stanley et al., 2020). Gottman and Gottman (2017) found that couples who laughed 

together experienced lower physiological arousal in response to their partner, exhibited 

greater kindness towards each other, and had longer-lasting relationships compared to 

those who did not engage in such behaviors. Evidently, relationship education programs 

(REPs) that instruct couples on adaptive and effective communication have proven 

beneficial in enhancing relationship satisfaction (Fox, 2024; Owen et al., 2019; Stanley et 

al., 2020). However, in Fox’s (2024) mixed-methods approach, she noted that the 

implementation of REPs to demonstrate changes in relationships has not been extensively 

researched. Alternatively, Stanley et al. (2020) asserted that partners exhibiting 

maladaptive behaviors can benefit from participating in REPs, gaining the advantage of 

developing healthy relationships. Sinha et al. (2021) reported that individuals committed 
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to their relationship who participate in REPs are more likely to exhibit reduced dedication 

later in the relationship. Additionally, Karantzas et al. (2023) found that REPs reduce 

aggression in relationships, thereby enhancing relationship satisfaction. Moreover, the 

effectiveness of REPs appears to depend on their implementation, utilization, and the 

specific demographics of the relationships involved. REPs are beneficial by educating 

couples on adaptive communication styles, thereby enhancing relationship satisfaction. 

In general, divorce is a heavy subject, and its prevalence in contemporary society 

warrants serious consideration. People divorce for various reasons, one of which is 

communication (e.g., Hemesath, 2016; Mwansisya & Mwampagatwa, 2023; Ouseph & 

Bance, 2022; Thadathil & Sriram, 2020; Williamson et al., 2016). Evidently, the lack of 

research on hubristic pride and how it affects communication among previously married 

individuals is concerning. The critical role of communication in couples’ marital 

satisfaction warrants heightened attention and merits rigorous research. I planned to fill 

this gap in the research by studying how hubristic pride affects communication among 

divorced individuals. Consequently, this will enhance the examination of communication 

within relationships. 

Summary and Conclusions 

The above literature review chapter has presented a gap within the literature, 

indicating a need for research on the topic of hubristic pride affecting communication in 

previous marital relationships. Numerous studies highlight the role of hubristic pride in 

relationships and communication; however, its direct impact on communication remains 

unexplored. This paper demonstrated how effective communication significantly 
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enhances marital satisfaction (Tam et al., 2011), while poor communication raises the 

chances of divorce (Fırat & Okanlı, 2019; Gottman & Gottman, 2017; Othman et al., 

2021; Peters et al., 2018; Sinha et al., 2021). The chapter also examined personality traits, 

revealing that hubristic pride in behaviors and communication, is linked to diminished 

relationship functioning (Carver et al., 2010; Lanciano & Curci, 2021; Thamboo, 2022; 

Tracy et al., 2009; Yu et al., 2020). It has been noted that communication is influenced by 

various factors, including emotions (Lee et al., 2023), schemas (Yıldız-Önal & Uçar, 

2023), and attachment styles (Karantzas et al., 2023). This study aimed to address this 

gap by directly elucidating the impact of hubristic pride on communication. To guide this 

study, I applied Homans’s social exchange theory to explore how hubristic pride impacts 

the social interactions of divorced individuals within their former marital relationships. 

Social exchange theory offered this study a distinctive viewpoint on the impact of 

hubristic pride on communication, aiding in a deeper comprehension of how to enhance 

and strengthen relationship connections.  

In this chapter, I discussed the seven facets of hubristic pride, each sharing similar 

qualities yet possessing distinct characteristics. Hubristic pride has been shown to cause 

marital discord (Carver et al., 2010; Krettenauer & Casey, 2015; Mercadante & Tracy, 

2022; Tracy et al., 2009; Tracy & Robins, 2007b). It motivates individuals to ascend the 

social hierarchy (Tracy & Robins, 2007b) and is used as a defense mechanism 

(Demirbilek et al., 2022) to protect those from feeling vulnerable. Furthermore, I 

investigated the dark triad to understand those individuals who exhibit hubristic pride 
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most prominently. I anticipated that the exploration of the dark triad will illuminate the 

comprehensive understanding of hubristic pride and its impact on communication.  

 Although communication appears simple, its intrinsic nature reveals elaborate 

complexities when examining its multifaceted dimensions. I explained how individuals 

develop schemas by acquiring new knowledge and integrating it with pre-existing 

knowledge (Smith, 2021), and how maladaptive schemas negatively impact interpersonal 

communication (Yıldız-Önal & Uçar, 2023). Additionally, several factors, such as 

attachment styles (Karantzas et al., 2023) and emotions (Lee et al., 2023), significantly 

influence communication within relationships (Ghanbarian et al., 2020; Kansky, 2018). I 

shared about affectionate communication, and how it can be expressed both verbally and 

nonverbally, foster unity and kinship within relationships, and lead to improved physical 

and mental health (Hesse & Tian, 2020). Additionally, capitalizing, accommodating, and 

placing relational bids are universal strategies in relationships that foster intimacy and 

healthy connections, each uniquely contributing to social exchange theory’s cost and 

reward system (De Netto et al., 2021; Pagani et al., 2020). Moreover, Birchler (1979) 

defined communication skills in married couples as observable and changeable verbal 

and nonverbal behaviors used to deliver and receive messages (Tam et al., 2011). Known 

as a maladaptive communication skill, conflict can often arise from a lack of adaptive 

communication styles, leading to misunderstandings and unresolved disagreements, 

which can negatively impact mental health and potentially lead to divorce (Fırat & 

Okanlı, 2019; Gottman & Driver, 2005). I also considered the role of culture and gender 

variability in communication, explaining direct and indirect communication (Hiew et al., 
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2016; Williamson et al., 2012). All these factors are especially important to review 

because they add a distinct understanding to the communication process. 

 Furthermore, given the impact of hubristic pride on marriages (Tracy et al., 2009), 

I opted to research this topic from the perspective of divorcees. They likely offered a 

distinctive perspective on the impact of hubristic pride affecting communication in their 

previous marriage. Researchers globally explore the causes of divorce (Bland & 

McQueen, 2021; Brown et al., 2024; Daundasekara et al., 2021; Noghani et al., 2021; 

Perry, 2018). There have been significant increases following the introduction of no-fault 

divorce laws in the 1970s (Jiménez-Rubio et al., 2016; Korhonen & Puhakka, 2021), 

though recent years have seen a modest decline in divorce (Cohen, 2019; Rotz, 2016). 

Additionally, effective communication, both positive and negative, significantly 

influences marital satisfaction (Tam et al., 2011), and relationship education programs 

(REPs) can enhance satisfaction by teaching adaptive communication skills (Fox, 2024; 

Owen et al., 2019; Stanley et al., 2020). Researching the impact of hubristic pride on 

communication in previously married individuals has provided valuable insights for 

enhancing communication strategies and fostering stronger relationships. 

In Chapter 3, I outline the methodology employed by using a basic qualitative 

research design. The methodology demonstrates alignment with practical gaps by 

providing a justification for the chosen method, detailing the procedures, connecting the 

research to the theoretical framework, ensuring validity and reliability, and addressing 

any limitations. Chapter 3 also covers the procedures for participant recruitment and 

outline interviews as the primary method of data collection. The data analysis plan 
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adheres to Saldaña’s (2021) descriptive coding process. In the final stages of Chapter 3, I 

outline additional essential steps, including trustworthiness and ethical procedures.  
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Chapter 3: Research Method 

In this qualitative study, I investigated how hubristic pride affects communication. 

I employed Homans’s (1958) social exchange theory as a theoretical framework to 

enhance understanding of how hubristic pride affects communication. Partners aim to 

establish equilibrium or parity among their social exchanges by considering rewards and 

costs, or how they communicate with each other (Ahmad et al., 2023; Cropanzano et al., 

2017). The objective of the current study was to explore how hubristic pride affects 

communication, specifically its effects on the rewards and costs system. I anticipated that 

counseling professionals may use this research to assist couples in identifying instances 

of hubristic pride in their communication, thereby facilitating positive transformation in 

their relationship. This study aimed to foster positive social change by assisting in 

maintaining marital relationships. To achieve this, I developed a robust methodology that 

would enable me to meet my research objectives. In this chapter, I outline the 

methodology that was used, covering aspects such as research design alignment with 

practical gaps, the role of a researcher, participant recruitment procedures, 

instrumentation, procedures in recruitment and data collection, the data analysis plan, 

trustworthiness, and other essential steps for my study such as ethical procedures. This 

methodological framework was intended to effectively facilitate the achievement of my 

research objectives. 

Research Design and Rationale 

The research question that guided this study was the following: What are the 

experiences of divorcees’ hubristic pride affecting communication in their previous 
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marital relationships? I used a basic qualitative design for this study. Qualitative research 

incorporates learning about a phenomenon to provide knowledge to the research field 

(Merriam & Tisdell, 2016). Merriam and Tisdell (2016) explained that qualitative 

research aims to deepen understanding of a topic, with the potential to enhance practical 

applications. Merriam and Tisdell added that qualitative research is an inductive approach 

to understand the experiences of people through interviews, documents, and observations. 

A basic qualitative research design is the most common qualitative design (Merriam & 

Tisdell, 2016). This design leverages the interpretation of experiences, constructs, and 

meaning-making of those experiences (Al-Ababneh, 2020; Merriam & Tisdell, 2016). In 

relation to basic qualitative designs, Merriam and Tisdell stated “the overall purpose is to 

understand how people make sense of their lives and their experiences” (p. 24). 

Additionally, data collection in qualitative research primarily involves interviews and 

observations. I wanted to understand the meaning of cognitive processes and behavioral 

motivations of individuals regarding hubristic pride and how it affects communication.  

Given the current study’s focus on understanding past experiences, I conducted 

direct interviews with my participants. I interviewed eight divorced individuals recruited 

through purposeful sampling and, subsequently, snowball sampling. Interviews were 

conducted in person and via Zoom (see Creswell & Creswell, 2022). Additionally, my 

interviews were semistructured and contained open-ended questions. The interviews 

introduced challenges because it may have been possible that misguidance arose from 

participants’ perceptions, the departure from their natural context, and researcher bias 

(see Creswell & Creswell, 2022). Creswell and Creswell (2022) explained that 
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interviews, despite the absence of direct observation, serve as a valuable tool for 

gathering past information, allowing researchers to exercise control over the specific 

questions posed. Overall, qualitative research’s ontology stems from the nature of being 

or “the nature of reality” (Al-Ababneh, 2020, p. 82). According to Al-Ababneh (2020), 

this methodology is interpretive and socially constructed. The ontology and social 

construct of the current study included divorcees’ experiences of hubristic pride affecting 

their communication.  

I approached this study from a social constructivist standpoint, considering that 

most qualitative research is grounded in constructivist frameworks (see Merriam & 

Tisdell, 2016). Social constructivism is a theory constructed by Vygotsky in the mid-

1900s (Schreiber & Valle, 2013). Schreiber and Valle (2013) elucidated that social 

constructivism views people as learners in life because they work toward creating their 

own stories. Patton (2015) explained social constructivism as how people make sense of 

the world around them. Social constructivism posits that individuals engage in social 

interactions to construct their unique perspectives on life. Using a social constructivist 

approach, I wanted to involve myself in the participants’ meaning-making process by 

approaching them with empathy, curiosity, and nonjudgment (see Kim, 2014).  

Having evaluated a qualitative case study approach for addressing the research 

question, I determined that a basic qualitative method would yield the most favorable 

results for this study. Qualitative methods assure richer data and meanings when 

compared to quantitative research (Patton, 2015). Quantitative studies incorporate 

measuring and manipulating variables within the research (Creswell & Creswell, 2022). I 
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am interested in the life experiences of people, rather than numerical outcomes. Hence, a 

quantitative study would not be able to answer my research question.  

When researching this topic, I wanted to comprehend how hubristic pride affects 

communication within divorcees’ previous marital relationships. During the interview 

process, I expected divorcees to share personal experiences of hubristic pride occurring 

within their communication. I hoped my study findings would offer supplementary 

insights for researchers and scholars investigating the impact of hubristic pride on 

communication.  

Role of the Researcher 

When researching this topic, I wanted to better understand how hubristic pride 

affected communication within divorcees’ previous marital relationships. I conducted 

interviews with divorced individuals, aiming to gain insights into how they perceived the 

impact of hubristic pride on their communication. During the interviews, I chose to not 

share or contribute any thoughts to my participant responses as well as any vocal cues 

(Carmichael & Mizrahi, 2023), which have the tendency to misconstrue participant 

responses. Different researchers have studied the concept of vocal cues during 

interactions (Burgoon et al., 2008; DeGroot & Gooty, 2009; DeGroot & Motowidlo, 

1999). These researchers found similarities in how vocal cues can influence 

communication dynamics. For my purposes, I chose to refrain from vocal cue 

interjections to keep the interview neutral and ubiased. As a mental health counselor, I 

was sure it would be difficult not to ask additional questions that might not result in 

responses related to my topic; however, I kept in mind whether any follow-up questions 
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might be necessary. My role as a researcher required me to stay unbiased, empathetic, 

and curious (Kim, 2014). I had to continually remind myself to remain self-aware and 

mindful of my role as a researcher. As I facilitated this process, I documented the 

responses of the participants and made notes of important physical cues. The most 

important aspect of interviewing my participants was building rapport with them. 

Merriam and Tisdell (2016) contended that interviewees tend to open up about their 

experiences when interacting with someone who displays genuine interest and empathy. 

They also emphasized that establishing rapport requires the interviewer to possess 

interviewing skills and relevant knowledge related to the interview topic. I have been a 

counseling professional for 10 years and believe that my skills in building rapport and 

knowing when and how to ask questions are adequate, if not advanced. After conducting 

extensive research on this topic for over a year, I believe I possess the requisite 

knowledge and understanding to be considered trustworthy by my participants. The 

experience I have acquired over the years has helped me pursue this research topic. I 

enjoy learning about the social aspects of relationships and people’s cognitive processes 

and behavioral motivations. This research topic investigates the largest social aspect of 

all relationships—communication.  

As mentioned earlier, in the qualitative realm, biases and assumptions are 

discouraged. As the “primary instrument for data collection and analysis” (Merriam & 

Tisdell, 2016, p. 16), I worked on being aware of my perceptions and biases. 

Additionally, Merriam and Tisdell believed that the elimination of biases is practically 

impossible; rather, they should be identified and observed throughout the research 
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process. One of my assumptions, for example, is that hubristic pride causes problems in 

communication. However, this may not necessarily be the case. My potentially biased 

influences may add a slight change to the results of this study. I tried to minimize my 

biases and assumptions, by writing down any thoughts suggesting potential biases or 

assumptions about the person, their communication with their partner, their prideful 

tactics, their partner’s prideful tactics, and how they viewed their partner’s 

communication with them. I anticipated that these approaches would mitigate any 

remaining biases and assumptions.  

Validity is paramount in qualitative research when trying to create credibility. 

Therefore, part of my role as a researcher was to use multiple validity methods to 

establish internal validity (Creswell & Creswell, 2022; Merriam & Tisdell, 2016). I used 

member checking to help verify the research as being accurate. Key findings of the 

interviews were shared with the participants to check for accuracy, and participants were 

allowed to comment on the findings. I clarify biases in Chapter 4, explaining how I 

engaged in candid self-reflection to illuminate the potential influences that shaped this 

research. Accordingly, I provided an interpretation of the findings, acknowledging my 

inherent biases. I also used peer debriefing to gain an alternative perspective on the 

research. Overall, in the interviewing process, researchers are charged with flexibility, 

empathy, ambiguity/curiosity, observation, and self-awareness (Merriam & Tisdell, 

2016). During the interviewing process, I actively integrated these aspects by attentively 

listening to individuals as they shared their experiences related to hubristic pride and its 

impact on their communication with their previous spouses. 
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Methodology 

Participant Selection 

I recruited seven divorced adult women and one man for this study who were not 

actively involved in ongoing child custody proceedings. The final number depended on 

when data saturation was achieved. I employed purposeful sampling to guarantee that 

participants have been divorced for less than two years. I selected a period of less than 

two years because individuals can more easily recall emotional experiences compared to 

ordinary memories (Kensinger & Ford, 2020). Additionally, purposeful sampling is 

widely used in qualitative research to identify and select participants who will provide 

information-rich data related to the phenomenon of interest (Merriam & Tisdell, 2016). 

Through purposeful sampling, I sought substantial and valuable insights from 

individuals’ experiences. Furthermore, in the context of snowball sampling, I asked 

people if they knew someone who fit the criteria and who were interested in interviewing 

about hubristic pride affecting their relationship communication. Snowball sampling is 

the most common type of purposeful sampling due to its convenience in identifying study 

participants (Merriam & Tisdell, 2016).  

To ensure purposeful sampling, I reached out on the social media platforms 

Facebook and Nextdoor Neighbor, inquiring whether anyone was interested in 

participating in an interview, and I provided the proposed criteria for inclusion. The 

invitation (see Appendix A) provided comprehensive information about the study’s 

purpose, its circumstances, the exclusion criteria, and my contact details. Those interested 

were encouraged to respond through Nextdoor Neighbor, Facebook, or email. 
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Participants volunteered to participate in this study. All interviews were either in person 

or via Zoom (Creswell & Creswell, 2022). The informed consent form contained a 

confidentiality statement that outlined how all collected information would be treated as 

confidential and safeguarded. This form was sent to all participants before their 

interviews. This is crucial because individuals must be assured that their information 

remains secure and confidential (Creswell & Creswell, 2022; Merriam & Tisdell, 2016). 

When explaining my findings in Chapter 4, I used pseudonyms for each participant. 

I anticipated that 8-12 participants would volunteer for this study. According to 

Subedi (2021), qualitative studies typically involve a participant range of 1-20 or more, 

depending on data saturation. However, optimal saturation is often achieved with around 

10 participants (Barkhuizen, 2014; Subedi, 2021). Appropriately, each participant was 

vetted and met the criteria given. Participants received a consent form via email detailing 

the recording procedures for interviews and the responsible and secure handling of their 

responses. Divorced individuals were requested to provide their consent by email with 

the phrase “I consent” to participate in the research study. 

There is a saying that says, “Hindsight is 20/20.” This common saying 

emphasizes that hindsight allows people to perceive events more clearly when reflecting 

on the past. I selected divorced individuals because I believe they would offer a clearer 

perspective compared to those who are married. Thus, when looking back on their past 

marital relationships, divorcees will see how hubristic pride played a role in their 

communication. Kensinger and Ford (2020) described how people remember or recall 

emotional experiences far more than normal memories, and evidently, hubristic pride is 
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known as a self-conscious emotion (Tracy & Robins, 2004a; Tracy et al., 2008). Neusar 

and Rubínová (2023) agreed that emotional experiences are salient and found that 

memory recall is more accurate within three months of the event. Although memory 

recall may not be as accurate in later events, the recollection of events will be what 

Robinson and Clore (2002) call semantic knowledge, indicating a more generalized 

direction when recalling events. Therefore, the time allotment of being divorced for two 

years or less will increase the ability of participants to sufficiently recall past emotional 

experiences. 

Instrumentation 

In this study, interviews served as the primary research instrument. Conducting 

the interviews both in person and through Zoom, I gathered data-rich information through 

each participant. Their life experiences helped enhance my understanding of the research 

topic. Certainly, establishing rapport with participants was crucial during the interviewing 

process. Merriam and Tisdell (2016) explained that rapport building is helpful, and I 

hoped it would lay the groundwork for obtaining the data-rich information I needed. To 

obtain this information, I used an interview protocol (see Appendix B). The interview 

protocol helped guide my interviews to better understand how hubristic pride affected 

communication among divorcees’ previous marital relationships. After securing consent 

from participants and initiating small talk to build rapport, I began the interview protocol 

by introducing the study’s purpose and addressing any questions they had formulated. 

This allowed for a smooth transition into the interviewing process. 
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Drawing on Homans’s (1958) social exchange theory, I formulated open-ended 

questions to elicit meaningful insights from participants’ knowledge and viewpoints. 

Though the interview protocol provided a standard set of questions, I also opted for a 

semistructured approach, allowing flexibility in wording rather than adhering strictly to a 

structured format. This flexibility enabled me to establish psychological safety with my 

participants and build a strong rapport. Thus, I created an environment of trust, where 

participants felt safe expressing their thoughts and shared openly. During the interview 

process, I diligently recorded notes on participants’ testimonies. Upon concluding the 

interview process, I delivered a closing statement to the participants. I assured them that 

they would receive a summary of my findings and encourage them to provide feedback if 

the essence of their perspectives has been accurately captured.  

I conducted interviews with all participants either in person or via Zoom and 

ensured they were in a safe and secure environment such as an isolated work office or 

home. Participants were given the autonomy to choose the interview platform and 

environment. I had planned to conduct an average of two interviews per week, with each 

interview lasting approximately 45 to 60 minutes. However, the actual pace was closer to 

one interview per week, with each session lasting approximately 30 to 60 minutes. I 

obtained participants’ permission to audio record each interview, facilitating subsequent 

transcription and analysis. According to Merriam and Tisdell (2016), novice researchers 

can gain valuable insights by transcribing a few of their interviews. In addition, 

transcribing interviews ensures accuracy and allows for the writing of memos during the 

transcription process. Subsequently, I used the dictate button in Microsoft Word to 
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transcribe my interviews. It was efficient enough to allow me to transcribe, write memos, 

and analyze the data. Moreover, during the interview process, I maintained a journal to 

document my own biases and any issues that arised. I wanted to be self-aware of potential 

biases to ensure an unbiased approach throughout the interview process.  

Procedures for Recruitment, Participation, and Data Collection 

Participants for this study were recruited via Nextdoor Neighbor, Facebook, as 

well as through snowball sampling techniques. All participants presented as adults 

divorced for two years or less. I recruited participants by communicating my research 

objectives and the specific requirements for participation. Interested individuals directly 

emailed me, allowing me to provide them with additional information.  

After gathering the participants, I sent them the informed consent via email and 

scheduled interviews which were conducted in person and via Zoom. In the interview, I 

revisited the consent form to verify the participant’s continued interest in the study. To 

safeguard participant confidentiality, I employed pseudonyms in the research. I provided 

study participants with the assurance that all recorded interviews would be securely 

stored. They will be locked in a fireproof document box at my home and saved on my 

computer, protected by a password, for five years.  

To ensure validity, I used member checking to engage participants and provide 

them with the assurance that they would receive a summary of my findings. I wanted 

them to offer feedback on the accuracy of their perspectives. As part of establishing a 

safe environment, I informed my participants that they had the option to terminate the 

interview at any time. Additionally, I obtained permission to record the interview. I used 
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a recording device via the computer and my cellphone. Throughout the interview, I took 

notes based on participants’ nonverbal cues and other relevant information. 

Regarding qualitative methods, gathering data involves interviews, observations, 

documents, and focus groups (Creswell & Creswell, 2022). Incorporating observations 

may have enhanced this study and contributed to its internal validity. Nevertheless, data 

saturation can yield sufficient material from interviews to explore the phenomenon and 

gain valuable insights into individuals’ perspectives (Merriam & Tisdell, 2016). For data 

collection, I utilized recording devices to capture both in person and Zoom interviews. 

After using the dictation button on Microsoft Word to transcribe the interviews, I 

carefully used participants’ pseudonyms and securely stored all interview recordings on a 

personal computer with password protection. Additionally, I printed and safeguarded the 

documents in a locked, fireproof storage box. Accordingly, I made a conscious effort to 

recognize any biases that arose, allowing me to maintain objectivity. After the 

transcribing process, I actively reviewed each interview recording to ensure accuracy.  

Upon concluding each interview, I gave participants a $25 gift card to Amazon as 

a token of appreciation for their involvement in the study. I communicated with each 

participant about the data transcription and analysis process, as well as the security 

measures surrounding the interviews. Moreover, participants were given the phone 

number of a Walden University representative for any additional questions I may not 

have been able to answer.  
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Data Analysis Plan 

Data analysis includes collecting, organizing, and analyzing the data. This is well 

described in Saldaña’s (2021) book where he discusses how to analyze and synthesize the 

information collected. Saldaña explained how collecting data can be organized into 

meaning-making through coding and categorizing the material (2021). As a qualitative 

researcher, I wanted to make meaning from people’s experiences. Data analysis followed 

Saldaña’s (2021) descriptive coding process with the use of first and second cycle coding. 

Labels were assigned to words or phrases within the data. The data were reviewed twice 

making sure all words and phrases were assigned to each label or code. Categorization 

was used to synthesize the codes to create meaning. Similar categories were placed into 

themes, which were the outcome of synthetization, and thus explained the meaning 

behind the data. This analysis enabled better understanding of the experiences of 

divorcees’ hubristic pride affecting communication within their previous relationship. 

Following the interview process of collecting relevant information, the subsequent 

step involved organizing the material. I gathered information from divorced individuals’ 

experiences of hubristic pride affecting communication within their previous marital 

relationships. I transcribed this information using Microsoft Word’s dictation button. In 

addition to these transcriptions, I set aside various memos and reflections from my 

journal to enhance the depth and context of the accounts. Subsequently, I thoroughly 

reviewed each interview to acquaint myself with understanding participants’ experiences 

and perspectives.  
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Coding the data involves an inductive process that benefits from an open-minded 

approach (Saldaña, 2021). This underscores the critical importance of self-awareness 

regarding an individual’s biases. As I started to organize the information, I filtered out 

unusable data, including inaccurately transcribed words or phrases, as well as irrelevant 

statements unrelated to the interview questions or responses. As previously mentioned, I 

methodically familiarized myself with each interview by reading them several times. This 

preparation is essential before embarking on the initial coding cycle. Initial coding can 

also be described as open coding (Saldaña, 2021). Saldaña describes initial coding or 

open coding as the process of extracting relevant words and phrases from interviews to 

facilitate deeper exploration (2021). He characterized these words and phrases as 

tentative and provisional, emphasizing that they serve as an initial framework that leads 

to the second coding phase (Saldaña, 2021).  

To conduct the initial coding analysis, I utilized a three-column table within 

Microsoft Word as recommended by Saldaña. Saldaña explained the significance of 

actively listening during interviews, capturing words and phrases that were emphasized 

through variations in volume and pitch (2021). While listening to the interviews, I 

highlighted the words and phrases that caught my attention. I began analysis using in 

vivo coding, writing the participants’ words verbatim, and I marked those that were 

especially significant due to volume and pitch. While reviewing the dialogue, I actively 

sought recurring concepts and other pertinent information. Saldaña spoke of concept as a 

concise expression or phrase that means more than just the object itself (2021). It is a 

comprehensive perspective that seeks deeper meaning in words and phrases. I exerted 
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significant effort to uncover these deeper meanings. The first column contained transcript 

information which gave me a quick reference to the dialogue. In the second column, I put 

documented codes, frequently used phrases, and memos from the transcripts to facilitate 

comprehension and derive meaning from the data. The third column served as a 

repository for my notes, aiding in the interpretation of data and its meaning. I then 

utilized color coding to distinguish between concepts and recurring phrases. By 

monitoring frequently used phrases from participants’ perspectives, I was able to discern 

key concepts related to the impact of hubristic pride on communication. 

I then reorganized, categorized, and reanalyzed my codes during the second 

coding cycle. Saldaña explained that second cycle coding establishes logical connections 

between the concepts (2021). This requires analyzing and synthesizing common words 

and phrases through categorization, conceptualization, and thematization (Saldaña, 2021). 

While analyzing, synthesizing, and using pattern coding for various codes (Saldaña, 

2021), I was able to identify categories, concepts, and themes. As I continued to 

reanalyze the data, I streamlined and reduced irrelevant data. This process facilitated the 

identification of themes and concepts from derived codes. Having acquired new data, I 

incorporated it into a new Word document to promote the exploration of how divorcees 

make meaning of hubristic pride affecting their communication.  

From each interview, I utilized pattern coding to identify specific words and 

phrases, which were placed into categories. Categories link related codes with similar 

connotations (Saldaña, 2021). When analyzing the data, I identified specific categories 

connected to divorcees’ experiences of hubristic pride in their communication. Analyzing 
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the categories further, I found patterns of emerging themes. Patterns offer dependable 

evidence that illustrate recurring behaviors in people’s daily lives (Saldaña, 2021). 

Themes are usually expressions or sentences that reveal the content or significance of 

data (Saldaña, 2021). I conducted a thorough data analysis to ensure that it aligns with 

each theme and then analyzed the data again for any missed themes. Themes serve the 

purpose of addressing the research question, and this is why their inclusion in the analysis 

is a fundamental criterion (Saldaña, 2021). I meticulously analyzed the themes to assess 

their relevance to the research question and explored potential relationships, connections, 

and inconsistencies. Inconsistencies in the data can lead to altering a code or a theme 

(Saldaña, 2021). I examined each theme for potential discrepancies, hoping to uncover 

insights that would lead me toward new avenues of meaning. Additionally, I diligently 

ensured that my interview questions align with my research question, aiming to minimize 

any potential inconsistencies. Subsequently, I identified themes related to the effects of 

hubristic pride on communication.  

Trustworthiness 

Credibility 

Credibility, or internal validity, addresses the extent to which research findings 

accurately reflect reality (Merriam & Tisdell, 2016). Merriam and Tisdell revealed 

various researchers’ thoughts on validity. One researcher described it as a primary source 

of stress for those closely connected to it. Another depicted reality as requiring 

interpretation, being influenced by random variables, multifaceted, and conceptually 

grounded. Another researcher characterized reality as not fully representing its true 
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nature. Merriam and Tisdell concurred with Maxwell’s (2013) perspective that “one can 

never really capture reality” (Merriam & Tisdell, 2016, p. 243). Maxwell (2013) asserted 

that validity is relative and must be evaluated about the research’s objectives and context, 

rather than as an inherent characteristic of methods or conclusions. In other words, 

validity is the participant’s reality in how they make meaning of the world around them. 

Qualitative researchers directly access reality through observation and the eyes of their 

participants (Merriam & Tisdell, 2016).  

To access internal validity, I incorporated member checks, adequate engagement 

in data collection, reflexivity, and peer examination. Member checks enhance the 

researcher’s credibility by allowing participants to review and provide input on emerging 

findings (Merriam & Tisdell, 2016). I shared my findings with the participants and 

sought their feedback to verify the accuracy of my interpretation of their reality. For 

reflexivity, I disclosed my biases and assumptions regarding the research. This is crucial 

because a researcher’s values and expectations can impact the study (Merriam & Tisdell, 

2016). Lastly, I utilized peer examination with my committee to obtain unbiased 

feedback on my research.  

Transferability 

Transferability, also referred to as external validity, concerns the applicability of a 

study’s findings to other contexts or conditions (Merriam & Tisdell, 2016). Specifically, 

user generalizability involves allowing individuals to determine the extent to which the 

study’s findings apply to their particular situation (Merriam & Tisdell, 2016). 

Transferability is crucial for enabling a broad audience to relate to the study’s findings. 
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To enhance the transferability of my study, I employed “rich, thick description” in my 

research (Merriam & Tisdell, 2016, p. 256). It is used to denote a highly descriptive and 

detailed presentation of the setting, participants, and particularly the results of a study 

(Merriam & Tisdell, 2016). Another strategy I used to enhance transferability was typical 

sampling. Typical sampling involves describing how representative a program, event, or 

individual is in comparison to others (Merriam & Tisdell, 2016). My participants are 

adult individuals, seven women and one man, who have been divorced for less than two 

years. Given that the average divorce rate is 50% (Centers for Disease Control and 

Prevention, 2022; Williamson et al., 2016), this constitutes a typical sampling. By 

employing rich descriptions and user generalizability, I can confidently assert the 

transferability of my study. Additionally, I outlined how my findings could be further 

investigated in subsequent research studies. 

Dependability 

Dependability refers to the repeatability and consistency of the research findings 

(Merriam & Tisdell, 2016). In essence, the research must be coherent, yield consistent 

findings, and be replicable. However, Merriam and Tisdell (2016) noted that reliability in 

qualitative research is challenging to measure, as the number of individuals experiencing 

the same phenomenon does not inherently enhance the reliability of the observations. 

Additionally, Wolcott (2005) questions the necessity of addressing reliability, as the 

similarity of responses is often equated with accuracy, which is an unsuitable criterion for 

evaluating the precision of a qualitative study. This is because individuals interpret 
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observations differently, and errors are frequently made. Consequently, the study can be 

deemed dependable if the study’s findings align with the data (Merriam & Tisdell, 2016). 

To ensure consistency and dependability, I employed an audit trail. An audit trail 

in a qualitative study meticulously details the data collection process, the development of 

categories, and the decision-making process throughout the research (Merriam & Tisdell, 

2016). Throughout my research, I included detailed records of data collection methods, 

the development of categories and themes, and the decisions made during the inquiry. I 

documented my reflections, questions, relevant memos, and decisions related to any 

problems that may arise. In essence, my reflection journal or audit trail provided a 

comprehensive account of the study’s execution and the data analysis process. 

Confirmability 

Confirmability or the level of confidence ensures that the findings are primarily 

influenced by the participants rather than the researcher (Ravitch & Carl, 2019). To 

ensure confirmability, I utilized three strategies: peer examination, an audit trail, and 

reflexivity. Peer examinations assist the researcher in evaluating the probability of their 

findings (Merriam & Tisdell, 2016). A peer reviewer is at least knowledgeable in either 

the research topic or the methodology. My dissertation committee assisted in peer 

reviewing the methodology section of my paper. As explained previously, the audit trail 

thoroughly documents the data collection process, the development of categories, and the 

decision-making procedures throughout the research (Merriam & Tisdell, 2016). I 

recorded the interesting topics during data collection, explained my coding techniques, 

and explained the significance of the themes. Lastly, reflexivity is a mindset that 
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qualitative researchers embrace during data collection and analysis (Merriam & Tisdell, 

2016). I adopted this mindset by maintaining a reflexive journal, where I documented my 

biases, assumptions, and values related to my research topic. Through these efforts, I 

aimed to accurately and confidently capture my participants’ thoughts and feelings. 

Ethical Procedures 

Ethical guidelines and committees exist to help protect participants during the 

research process (Ravitch & Carl, 2019). It is crucial to conduct research with integrity, 

incorporating the ethical perspective of the researcher (Merriam & Tisdell, 2016). 

Merriam and Tisdell agreed that before (2016) commencing a study, it is essential to 

consider the protection of participants from harm, their right to privacy, the principle of 

informed consent, and the potential for deception. Additionally, they believed the 

researcher needs to be aware of their values and ethics as they prepare for their study. To 

uphold ethical standards, it is necessary to consider various factors. Ethical issues can 

arise in interviews, observations, documents, data analysis, and the dissemination of 

findings (Merriam & Tisdell, 2016). 

Upon receiving IRB approval from Walden University (approval number 04-23-

25-1077172), I promptly began recruiting participants for the study. I adhered to the 

previously outlined recruitment process, ensuring that consent was obtained from all 

participants for the research. I informed all participants that their involvement in the 

study was voluntary and that they had the right to withdraw at any time. The population 

for my study consisted of healthy adult females and one male, which did not constitute a 

vulnerable population (Gordon, 2020). As indicated previously, I used pseudonyms to 
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protect the participants’ identities. While I do not maintain close personal relationships 

with any participants, some were known to me prior to the study in a limited capacity. 

Each participant was interviewed in their own home or isolated work office space.  

To ensure ethical guidelines and protect the rights of my participants, I began with 

an informed consent document. As the researcher, I disclosed not only the purpose of the 

study but also the extent of privacy and protection each participant would receive 

(Merriam & Tisdell, 2016). Prior to commencing the interview, I reviewed the informed 

consent document with each participant. I explained the use of pseudonyms to protect 

their identities, their right to withdraw at any time, and their option to decline to answer 

my questions. I informed each participant that I would be the sole individual who has 

access to their data, which was recorded as audio and transcribed onto a computer. I 

explained to them how their information would remain confidential as all data will be 

locked in a fireproof document box at my home and saved on my computer, which is 

password protected. All information will be securely stored for five years, after which it 

will be destroyed through shredding and deletion from my computer. These are the 

measures I have implemented to ensure adherence to ethical guidelines. 

Summary 

Using a basic qualitative research design, this approach significantly enhanced my 

ability to understand how hubristic pride affects communication in divorced individuals. 

This study involved semistructured interviews with participants, focusing on their past 

experiences and the meaning they ascribe to those experiences. I shared my role as a 

researcher, which required me to stay unbiased, empathetic, and curious, while 
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documenting responses and building rapport with participants. Detailing the participant 

selection process, I aimed to recruit divorced individuals, using purposeful and snowball 

sampling to gather insights on how hubristic pride affected their communication in 

previous marriages. I explained how I conducted in person and Zoom interviews with 

divorced individuals using an interview protocol to guide the process, and I ensured 

rapport building and neutrality. Additionally, participants for this study were recruited via 

Nextdoor Neighbor, Facebook, and referrals, providing confidentiality and validity 

through informed consent, pseudonyms, and secure data storage. Subsequently, I shared 

how I analyzed data from interviews with divorced individuals using Saldaña’s (2021) 

descriptive coding process, organizing and categorizing the information to identify 

themes related to how hubristic pride affected communication in their previous 

marriages. To ensure credibility, transferability, dependability, and confirmability in my 

research, I used member checks, rich descriptions, an audit trail, and reflexivity, while 

maintaining a reflexive journal and seeking peer examination to accurately capture 

participants’ perspectives. Moreover, ethical standards were maintained by obtaining 

informed consent, protecting participant confidentiality with pseudonyms, and securely 

storing data, while informing participants of their voluntary involvement and right to 

withdraw at any time. 

In Chapter 4, the findings of my study will detail personal and organizational 

factors that affected participants and/or their experiences during the study, which may 

impact the interpretation of the results. Relevant participant demographics and 

characteristics are disclosed. I provide a comprehensive overview of each participant, 
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including the location, duration, and recording details of each interview, while noting any 

deviations or unusual circumstances that occur. Additionally, I explain the inductive 

process of transitioning from coded units to broader categories and themes, detailing 

specific codes, categories, and themes with illustrative quotations. To enhance 

trustworthiness, I detail my implementation of credibility, transferability, dependability, 

and confirmability during this study. Furthermore, I explain the results by addressing the 

research question, present the data, discuss any discrepant cases, and include any tables 

or figures as necessary for this study. 
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Chapter 4: Results  

The purpose of this study was to understand how divorcees experience hubristic 

pride affecting communication in their previous marital relationships. Hubristic pride is 

known as a negative self-conscious emotion (Castonguay et al., 2015; Dickens & Robins, 

2022; Tangney & Fischer, 1995; Tracy & Robins, 2007a). This emotion contributes to 

maladaptive behaviors that are expressed through physical actions and verbal 

communications. The current study explored the experiences of divorced individuals to 

extract key insights into their perceptions of hubristic pride within their previous 

marriages. By exploring these perspectives, the research provided valuable understanding 

of interpersonal dynamics and their impact on relationships. The findings may be 

significant for professionals seeking to enhance client communication strategies and 

support personal growth in postdivorce contexts. 

The research question addressed how divorcees’ experiences with hubristic pride 

influenced communication dynamics within their previous marriage. The interview 

questions explored how communication and emotional interactions influenced marital 

relationships, especially within the context of divorce. The study focused on personal 

experiences, relational behaviors, and the impact of hubristic pride on communication 

dynamics. The findings may be significant from a research perspective, addressing an 

overlooked topic in the literature. These findings may help identify the root issues in 

marital communication, enabling professionals to address and improve this aspect of 

relationship dynamics. 
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This chapter provides a comprehensive overview of the research methodology, 

detailing the procedures undertaken in conducting the study and the key insights derived 

from the analysis. This chapter also provides an overview of the study’s setting, 

participant demographics, data collection and analysis, and evidence of trustworthiness. 

A summary of the research findings, along with a summary of key insights is also 

presented. 

Setting 

 To the best of my knowledge, no personal or organizational factors influenced the 

participants or their experiences during the study. All interviews were conducted in 

person (e.g., at home or in a safe and secure location), or via Zoom to uphold 

participants’ privacy, in accordance with the Walden University Institutional Review 

Board (IRB) guidelines. Prior to their interviews, participants received the consent form 

via email and responded by typing “I consent.” I am confident that the interview setting 

did not influence participants’ responses. Additionally, participants did not encounter any 

uncomfortable or inappropriate situations, such as visiting an agency where their status as 

divorcees might have been disclosed. Conducting the interviews in person and through 

Zoom calls allowed participants to engage in the study within the privacy and comfort of 

their homes. Each interview lasted approximately 40 minutes.  

Demographics 

 Demographic data in this study provided context for interpreting findings, 

ensuring applicability across populations, identifying trends, and maintaining 

transparency. The data also helped me assess biases, enhance replicability, and support 
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evidence-based practices contributing to a deeper understanding of the study’s 

conclusions (see Hughes et al., 2022). I recruited seven recently divorced women and one 

man from Arizona and Colorado, ranging in age from 25 to 68 years. All participants 

were White and had attained some college education or a college degree. Participants 

were recruited through invitations distributed via Facebook and Nextdoor Neighbor, as 

well as through individuals personally known to me who volunteered for the study. 

Additionally, the use of snowball sampling facilitated recruitment by allowing people to 

share information about the study within their personal networks, leading to an expanded 

pool of respondents. The inclusion criteria required three components: (a) must be 18 

years of age and older, (b) must be divorced less than 2 years, and (c) must not be 

actively involved in ongoing child custody proceedings. All participants reported having 

been divorced for less than 2 years and indicated that they had no child custody-related 

concerns. All demographic data were self-reported. 
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Table 1 

Demographic Information 

Alias Age Gender Length of 

marriage 

Time since 

divorced 

State 

Tonya  51 Female 29 years 1 year 6 

months 

 Arizona 

Melanie  25 Female 4 years 1 month  Arizona 

Amy  29 Female 1 year 8 

months 

1 year  Colorado 

Evangeline  37 Female 6 years 8 months  Colorado 

Rachelle  62 Female 10 years 9 months  Colorado 

Stan  69 Male 20 years 15 months  Colorado 

Alyssa  34 Female 2 years 6 

months 

10 days  Colorado 

Jessica  39 Female 19 years 6 months  Colorado 

 

Data Collection 

Data collection was conducted using an interview protocol, through which 

demographic information was gathered as well as insights into the divorcees’ experiences 

of hubristic pride and its impact on marital communication. I developed a set of interview 

questions consisting of ten open-ended questions, with one exception—an additional 

question included specifically for clarification of length of marriage and divorce. The 

interview questions primarily explored the influence of communication and emotional 

dynamics within marital relationships, particularly in the context of divorce. I focused on 

emphasizing personal experiences, interpersonal behaviors, and the role of hubristic pride 

in shaping communication patterns. All participants provided complete responses to the 

interview questions, with no withdrawals from the study. Additionally, no unexpected 

situations arose during the data collection process. 
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Data were gathered from eight participants through a semistructured interview. 

Given the flexible format of the interviews, additional questions were incorporated as 

needed throughout the interview process. Interviews were scheduled in advance with 

each participant upon receipt of their signed consent form, with scheduling arrangements 

prioritized to ensure participant accommodation. Initially, interview scheduling was 

conducted via email. Upon receiving participant inquiries, I responded with available 

time slots and provided the necessary details, including the attached consent form. The 

participants who were interested replied with their consent, and a time was set up for 

meeting either in person or via a Zoom call. To ensure the preservation of raw data for 

analysis, each interview was recorded. Each participant provided responses to the 

interview questions while the session was recorded via Zoom and a voice memo recorder 

on my phone. For in person interviews (two of my participants were interviewed in safe 

and secure locations), I utilized two phones with voice memo recorders to ensure accurate 

recording of the sessions. The recordings were essential for conducting a thorough and 

accurate evaluation of the information provided by participants. Upon completing each 

interview, I expressed gratitude to the participant and subsequently stopped the recording. 

The data collection process spanned approximately eight weeks to compile all raw data. 

The data collection process remained consistent as outlined in Chapter 3. Furthermore, no 

unexpected circumstances arose during data collection. 

Data Analysis 

Conducting a basic qualitative analysis enabled me to employ both first and 

second coding cycles, allowing for the identification of categories and themes derived 
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from the coding process. I started by carefully listening to and reviewing the transcription 

to ensure its accuracy in reflecting the participant’s exact words. I carefully reviewed the 

interview to gain a comprehensive understanding of its similarities, differences, and key 

elements relevant to the research question before commencing the coding process. As I 

started the coding process, I identified key words and phrases related to the concept of 

hubristic pride. During the initial coding phase, I employed in vivo coding to accurately 

reflect the participants’ own words and convey their intended meaning. It is important to 

note that not all coding was conducted using in vivo methods. For certain key words and 

phrases, I applied descriptive coding to effectively capture the core meaning of the 

information provided. Using these codes, I identified patterns by noting similarities and 

differences in participants’ interview responses. Each participant expressed unique 

perspectives and communicated in distinct ways, yet many of their responses shared 

common themes and similarities. I identified common categories and themes among 

participants, initiating the process of shaping an understanding of potential directions for 

future research. Upon completing the analysis of codes, I organized the data into 

categories based on the principle of similarity, systematically copying and pasting the 

codes under each category within a table. The next step involved examining the 

categories to develop overarching themes. Applying the principle of contextual similarity, 

I aligned each category with its corresponding theme. After completing the data analysis, 

I structured an outline to organize the findings, which greatly enhanced the interpretation 

process. The analysis primarily explored participants’ emotions and behaviors, their 

personal responses to their ex-spouses, and their experiences of their ex-spouses’ 
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reactions toward them. Table 2 presents the categories and themes that emerged from the 

data analysis. No discrepant cases were identified in the data, likely due to the constraints 

of the raw data’s limited scope. 

Evidence of Trustworthiness 

Credibility 

To ensure internal validity or credibility in this qualitative study, I employed 

multiple strategies, including member checks, adequate engagement in data collection, 

reflexivity, and peer examination. Member checks enhanced credibility by enabling 

participants to review and provide input on the emerging findings, ensuring that my 

interpretations aligned with their experiences (Merriam & Tisdell, 2016). Additionally, I 

practiced reflexivity by acknowledging and disclosing my biases and assumptions, 

recognizing that a researcher’s values and expectations can influence the study (Merriam 

& Tisdell, 2016). Peer examination further reinforced credibility, as discussions with my 

committee provided impartial feedback on my research. To enhance accuracy, I applied 

clear and transparent data reporting, ensuring that the research methods, data collection, 

and analysis were thoroughly documented. Data saturation was achieved by including a 

sufficient number of participants and gathering ample data to comprehensively address 

the research question. These combined strategies established a strong framework for 

maintaining credibility in the study. 

Transferability 

Transferability, also known as external validity, pertains to the extent to which a 

study’s findings can be applied to different contexts or conditions (Merriam & Tisdell, 
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2016). It is sustained through a detailed qualitative description of participant engagement 

and the development of emerging themes. I utilized a detailed narrative or a rich 

description to provide a highly detailed and comprehensive portrayal of the research 

setting, participants’ experiences, and the results of the study. This approach ensures that 

readers can fully understand the context and determine the applicability of the results to 

other settings. Additionally, I employed typical sampling, a method that enhances 

transferability by demonstrating how representative an individual is in relation to similar 

cases (Merriam & Tisdell, 2016). This study examines adult women and one adult man 

(N = 8; see Creswell & Creswell, 2022), utilizing a typical sampling approach and 

achieving data saturation to ensure comprehensive and meaningful analysis. The use of 

rich descriptions and user generalizability reinforces the study’s transferability, ensuring 

its applicability to broader contexts. Additionally, the findings provide a foundation for 

future research, highlighting opportunities for further exploration. 

Dependability 

 To ensure the dependability of this study, I employed an audit trail, maintaining 

detailed records of data collection methods, category development, and decision-making 

throughout the research (Merriam & Tisdell, 2016). This process included reflections, 

memos, and documentation of challenges encountered, ensuring a transparent and 

systematic approach to analysis. Additionally, standardized research designs and 

protocols were followed, with consistency checks and meticulous note-taking to prevent 

deviations from established procedures. During interviews, I adhered to a structured 

format, presenting questions clearly and allowing participants the freedom to elaborate. 
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Lastly, transparency in reporting was emphasized, providing a step-by-step account of the 

research process, including limitations and challenges, to reinforce dependability and 

ensure a comprehensive and credible study. 

Confirmability 

To ensure confirmability, I employed peer examination, an audit trail, and 

reflexivity. Peer examination helped validate the credibility of findings, with my 

dissertation committee reviewing the methodology. The audit trail provided a transparent 

record of data collection, coding, and decision-making, ensuring alignment with 

established protocols. Reflexivity, maintained through a journal documenting biases and 

assumptions, minimized subjective influence and enhanced accuracy in interpreting 

participants’ experiences. By following evidence-based coding and analysis procedures, 

and actively seeking emerging themes and potential outliers, I reinforced the objectivity 

and reliability of the study’s conclusions. 

Results 

This section aims to address the research question: What are the experiences of 

divorcees’ hubristic pride affecting communication in their previous marital 

relationships? The research findings were derived from seven divorced women and one 

man, focusing on their experiences with hubristic pride and its impact on communication 

in their previous marriages. The research yielded four primary themes and identified 14 

distinct categories. These themes provided insight into how hubristic pride influences 

communication dynamics. The four central themes that emerged in response to the 

research question are as follows: Theme 1: emotional immaturity, Theme 2: defense 
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mechanisms/hubristic pride, Theme 3: emotional reactivity, and Theme 4: unhealthy 

interactions. Table 2 presents the results of manual coding, highlighting the four key 

themes and fourteen overarching categories, accompanied by participant narratives. 

Table 2 

Themes, Categories, and Illustrative Participant Responses 

Theme Category  Example quote 
Emotional immaturity Lack of accountability 

Emotional regulation 

Emotional disconnection 

 

“Things that would truly be bothersome to 

him, he would bottle up, and then it would 

explode later on.” (Evangeline) 

“But she had a really severe anger problem.” 

(Stan) 

 

Defense mechanisms/ 

hubristic pride 

Entitlement 

Manipulation 

Arrogance/egotism 

False sense of control  

“was a need of his, and if he didn’t get that, 

then other things were going to, like other 

negative things, consequences were going to 

happen.” (Melanie) 

Emotional reactivity  

 

Vulnerability 

Ambivalence 

Resentment  

“like I would just totally be, whatever, and just 

ignore him, because I was just done.” (Tonya) 

“I just didn’t say anything, which is where I 

think the resentment came from.” (Amy)  

 
Unhealthy interactions Conflict escalation 

Coping fatigue 

Power imbalance 

Emotional neglect 

“There were very much things that were, okay, 

acceptable for him to do that if I were to do 

them, that was not, not acceptable.” (Alyssa)  

“. . . he just didn’t feel like a safe person to 

share feelings with anymore, and so I stopped 

doing that.” (Jessica) 

 

Theme 1: Emotional Immaturity 

Emotional immaturity appeared to serve as an antecedent to three additional 

emergent themes, including emotional reactivity, manifestations of hubristic pride, and 

patterns of unhealthy interpersonal interactions. All participants identified manifestations 

of emotional immaturity in their former spouses during the course of their previous 

marriages. The following examples illustrate how this theme was evidenced within 

participants’ narratives: “He would just ignore me; he did everything he could to shirk 
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those responsibilities and to get out of it” (Tonya), “she would turn very defensive, I 

think she was just unaware in a lot of ways” (Amy), “No expression on his face 

whatsoever” (Rachelle). The participant, Evangeline, illustrated the presence of 

emotional immaturity within her relationship with her husband: 

And I just got annoyed and I turned around, I’m like, “What?” And he like, 

throws his hands up and walks away. So, he leaves me in a crowd of people to 

walk down a sidewalk, and a drunk man assaulted me. Yeah. I scream, of course 

he hears me scream when he comes back, and all these people bombard me during 

this moment, and I am frozen. I can’t think, I can’t. Sorry, I’m… I can’t think. I 

can’t speak, nothing. And they’re all asking me the same question, “Are you 

okay? Are you okay?” Which makes me even more, like, upset. Finally, when 

I’m, like, able to like kind of come to, I’m like, “I’m fine, I’m fine, I’m fine.” 

Because I wanted them all to go away. He was like, “Okay, she’s fine.” That’s 

how he took it. “Okay, she’s fine. She said she’s fine, she’s fine.” And we get to 

the parking garage, and I’m like, can we stop for a second? And I have, like, a 

meltdown. And he doesn’t understand why. And words were exchanged, and I 

remember him saying, “Well, what do you want from me? I’m not gonna, coddle 

you.” And so, um, you know, that pissed me off even more. Yeah, and so we 

argued in the car, and then I didn’t talk to him on the whole ride home. 

(Evangeline, personal interview) 

Melanie reflected on her experiences, highlighting patterns of emotional immaturity:  
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And if I ever confronted him about anything, he would threaten to hurt himself, or 

kill himself, or not come home or things like that a lot. So. . . I mean, I was really 

afraid for what would happen. So, a lot of the time, I would just give in to it. I 

would just say, yeah, do what you need to do because I would rather have, I 

would rather be alone all night at home with the baby while you’re out with 

friends, than have you hurting yourself or, or you know, not coming home at all or 

whatever. (Melanie, personal interview) 

Additionally, several acknowledged the presence of emotionally immature 

behaviors in themselves, reflecting a degree of self-awareness regarding their own 

relational dynamics: “I’d just be like, hmm, whatever, like I would just totally be 

whatever and just ignore him” (Tonya), “I really never approached her much about what I 

considered to be a problem" (Stan), “Like, if I annoy her enough, she’ll just stop, because 

I was past the whole like damsel in distress thing” (Amy), “I do think that I have, like, 

this feeling of, like, superiority over him” (Jessica), “I thought I was smarter than him…I 

felt like he should have known how to do [stuff] at this point in his life and didn’t know 

how to do, I put him down for…the typical adult things” (Evangeline). 

Three primary categories emerged that shaped this overarching theme: lack of 

accountability, emotional regulation, and emotional disconnection. The following 

excerpts from participants illustrate the dimension of lack of accountability: “He just 

dragged his feet on everything. He put everything off until the last second” (Alyssa), “He 

would say no, or he would say yes and not do it, or he would say yes and do it halfway” 

(Melanie), “He would have been completely fine just continuing on with our marriage. 
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He didn’t think there was anything wrong with it” (Jessica). Rachelle provided the 

following account of her husband’s lack of accountability within their marriage: 

And he didn’t like to work. So, he’d get a job and then he’d quit, and then he’d 

get a job, and then he’d quit, and he just now got a job and he quit. It was like, 

what are you doing? It was one excuse after another. (Rachelle, personal 

interview) 

Stan shared an example of his ex-wife’s lack of accountability in their relationship: 

I mean, I don’t ever think I heard her admit she was wrong or apologize for doing 

something. And that to me, is a pride issue. You know, where, you know, you just 

can’t say, “You know what, I got really angry last night, and I’m sorry. And I’ll 

try to be better,” you know? That’s pretty simple. So that was kind of her 

personality. (Stan, personal interview) 

 Participants frequently recounted instances in which their spouses exhibited poor 

emotional regulation. The following examples provide insight into how these struggles 

impacted the dynamics of the relationship: “She had an absolute maddening fit one night 

and threw a liquor bottle at me and it broke and cut my hand all up” (Stan), “The doctor 

said, ‘The nodule we took out of your [Rachelle] lung was cancer.’ No expression on his 

face whatsoever” (Rachelle), “She would just continue where she would get more 

elevated or more angry or more agitated” (Amy). Tonya described an instance in which 

her husband demonstrated a lack of emotional regulation: 

Like, if I got him a nice Christmas present, he would get mad at me, like literally 

get mad in front of everybody, and make me [feel] so horrible. Even though I 
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found like such a great deal, and it was cheap and all that kind of stuff, he would 

still get mad. And I tried to do fun exciting things for him to make it interesting. 

And I don’t know, he just always found a way to just be mad or something about 

it. So I felt like Christmas, he was always mad about something. (Tonya, personal 

interview) 

This reflects Amy’s perspective on her relationship with her wife at the time: 

I feel like it was very obvious when the switch would change. But we were so 

deep into it, she would just continue where she would get more elevated or more 

angry or more agitated… I think the intention for me when I did that was to like 

essentially squash it as fast as I could. (Amy, personal interview) 

 Moreover, emotional disconnection emerged as a prominent category in the 

research. The following examples illustrate how this disconnection manifested within 

participants’ relationships: “Our communication was a problem, always, from day one… 

there was a long period that I felt like we just coexisted” (Tonya), “It slowly became, 

instead of a partnership, a mother-child type of communication” (Evangeline) “When I 

asked him what he thought when I got cancer, he said, ‘I was wondering what I’d do with 

all your stuff’” (Rachelle). Jessica shared her personal experience of emotional 

disconnection in her relationship with her ex-spouse: 

[H]e would say things like, well, you know, “I can’t supply everything that you 

need, like emotionally.” So, he told me, like, “Go get a friend or a dog or, like, 

something to like supply that for me.” But it was just because, like, it was done in, 

like, a very unloving way. (Jessica, personal interview) 
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Alyssa recounted an instance in her relationship that illustrated emotional disconnection: 

I would maybe say almost like a little kind of detached, keeping emotions out of it 

to the extent that I could until I was, you know, pushed far enough. I mean, I think 

that was, they were used against me, like he straight up told me one time that 

crying during the conversation on my part was manipulation, that I was crying to 

be manipulative. So I, yeah, after a certain point, you know, I keep those to 

myself too, or try to. Just, he wasn’t interested in that level of sharing, you know, 

in our relationship. (Alyssa, personal interview) 

Together with emotional dysregulation and lack of accountability, emotional 

disconnection reflects core aspects of emotional immaturity, emphasizing the challenges 

individuals may face in navigating relationships with emotional insight, self-regulation, 

and personal responsibility. 

Theme 2: Defense Mechanisms/Hubristic Pride 

Across participants, the influence of hubristic pride on communication within 

their prior marriages was reflected in a range of defense mechanisms, including 

entitlement, manipulation, multiple manifestations consistent with the core facets of 

hubristic pride, and a false sense of control. The examples below demonstrate how 

entitlement emerged as a category throughout participants’ narratives: “and he’s looking 

at me like, like he deserves to do this” (Rachelle), “I found out he had stolen almost 

$10,000 from my grandma and applied for a couple of loans in her name” (Melanie), 

“Then complain that we’re not having sex, but when we need to have sex to have a child, 
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you refuse to have sex during that time” (Evangeline). Tonya provided insight into the 

ways her husband demonstrated a sense of entitlement: 

He’s like, what do you want? And I’m like, an apology would be nice for how 

you treated me, and he goes, I did nothing wrong. So, there’s never 

acknowledgement. There just, he just won’t acknowledge any, any wrongdoing. 

He just won’t. (Tonya, personal interview) 

Amy described her experience with her ex-wife: 

I needed like, time to process, and like, gather my thoughts if we were arguing, 

and she wanted to fix it, like right then and there. Which didn’t work well. And I 

just feel like she, it was just like we were trying to say the same thing in a lot of 

different ways, but there needed to be someone who was right. And nine times out 

of 10 it had to be her, and for me that felt very inauthentic to me. (Amy, personal 

interview)  

Manipulation emerged as a recurring category within the broader theme of 

defense mechanisms. Participants frequently described experiences in which their 

spouses engaged in behaviors such as stonewalling, aggression, and gaslighting—tactics 

they perceived as manipulative efforts to control or deflect within the relationship. “well, 

you’ve just got to learn to put up with my moods” (Stan), “as the responsibilities got 

heavier on him, he just got meaner and more deceitful and more manipulative” (Melanie), 

“I was just fed up with his behavior, and was trying to talk to him about his behavior, and 

he’s like, ‘You’re just acting out cause you’re emotional’” (Evangeline). Alyssa 
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recounted instances in which her husband engaged in stonewalling behavior during their 

interactions: 

And, you know, I myself encountered some really, like, dark times just being 

treated like this. I mean, getting the silent treatment for days on end, you know? 

When I did have good intentions, and I know that, so it doesn’t matter what he, 

you know, thinks. (Alyssa, personal interview) 

Rachelle provided the following example of gaslighting as she experienced it: 

Because he was just all about himself. Just taking and taking, smug and like. . . 

And when I confronted him, he goes, “Well, it’s my loan. The loan’s in my 

name.” I go, “But it’s a loan against the equity of my house.” He was like, 

denying that he even understood the connection. 

Arrogance and egotism—both facets of hubristic pride—emerged as the most 

prominent defense mechanisms across participants’ experiences. Though hubristic pride 

encompasses seven distinct facets, these two appeared more frequently and with greater 

intensity than the others. The following excerpts illustrate instances of arrogance and 

egotism as described by participants: “There was no communication. He would talk about 

himself, his projects, his stories of his childhood. He never asked me, ‘Where did you 

grow up, or what was it like’” (Rachelle), “He could not ever be wrong or make a 

mistake…he would put me down” (Tonya). Tonya also stated, “and to him it was about 

him looking good, like he wanted to be the good guy, and I was the bad guy.” Jessica 

described her ex-spouse as exhibiting egotistical behavior based on her personal 

experience: 
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And so, like, even when we were, like, going through our divorce and everything, 

like, he swore me to secrecy to, like, not tell anybody that we were getting a 

divorce because he didn’t want, like, anybody to know that, like, he wasn’t 

perfect and he wasn’t living this, like, perfect life with the perfect wife and perfect 

kids and like, all the things. (Jessica, personal interview) 

Alyssa described an incident in which her husband demonstrated arrogant behavior: 

If he’s mad, he’s going to lash out, he would say things like, if I continued a 

conversation past the point where he even wanted to be done talking about it, he 

would say, like, “You’re poking the bear.” I’m, uh, what was that? I don’t want to 

be a jerk, but, and then [he] proceed[ed] to be a jerk. Like, he just didn’t have the 

capacity to feel big feelings and still be decent. (Alyssa, personal interview) 

Additionally, Amy described a situation in which her wife displayed arrogance: 

But for me to like comment on that [wife’s emotional reactions] or say something 

about that or be like you know, I feel like you’re having like a real big reaction 

right now, I think we need to take space, or you know whatever, super not 

eloquent way. I would say that to her. Then she’d be like, “Don’t therapize me, 

don’t tell me how I feel.” Like so she would automatically think it was then an 

attack even though my intention was to like help and get her to kind of notice 

what was happening. She just wasn’t able to hear me, and she was like, extremely 

emotionally driven. (Amy, personal interview)  

The final category identified is a false sense of control, which encompasses 

behaviors characterized by hypocrisy and deceit. Although these behaviors may also be 
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classified as forms of manipulation, they are presented here as a distinct category to offer 

an alternative interpretive lens. Individuals who exhibit these behaviors often do so as a 

means of asserting control over the situation. However, these efforts often create an 

illusion of control for the individual, despite their actual lack of influence over the 

situation. The following excerpts reflect participants’ accounts of their ex-spouses’ 

hypocritical and deceitful behaviors: “And he had to be viewed as the innocent one in the 

marriage, like he would actually lie just to have the better. . . be the upper hand or the 

better of the two” (Tonya), “But very, very selfish and just. . . like I said, his goals were 

different than what he said. So, just dishonest and self-serving” (Melanie). Alyssa 

highlights perceived discrepancies between her husband’s principles and his actions: 

I mean for a while, it was, you know, it seemed really selfish what he was doing 

with like, just staying in bed all day, every day, and you know, I was left to do 

everything. Whatever, again, whatever degree of mental illness, I don’t know. 

But, I mean, that it’s, he chose to do what he wanted to do, which was nothing, 

while there were things that needed to be done, that he just wasn’t gonna, wasn’t 

gonna touch…I wondered which of the seven aspects or whatever, would might 

be included, like, a double standard. Like, there were very much things that were, 

okay, acceptable for him to do that if I were to do them, that was not, not 

acceptable. (Alyssa, personal interview) 

Tonya reported perceived hypocrisy in her husband’s behavior: 

And he had to be perceived as, I guess, yeah, this is when he kept saying he would 

get mad at me and blame me for things that his siblings did because he had to be 
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the good guy. He had to look, and he goes, I had to get mad at someone and they 

wouldn’t care so I got mad at you because I care. (Tonya, personal interview) 

The observed defense mechanisms were subsequently accompanied by emotional 

reactivity. 

Theme 3: Emotional Reactivity 

 Participants who exhibited defense mechanisms also demonstrated core features 

of emotional immaturity, which contributed to heightened emotional reactivity within the 

relationship—for both them and their partners. Emotional reactions were classified into 

the categories of vulnerability, ambivalence, and resentment, each comprising distinct 

subthemes. Participants conveyed their experiences of vulnerability in indirect ways 

during the interview process. “But then closer to the end, I was just getting so angry, and 

I’m not an angry person” (Melanie), “I felt like I was scared to communicate” (Amy). 

Rachelle articulated how she tends to respond when feeling vulnerable when confronted 

with her husband’s temper: 

He had the temper. That was his only emotion, really. He’d get really happy if we 

were doing something he liked to do. And so that’s why I kept trying to make 

things happen that he liked, so that he’d be in a good mood. Otherwise, he’s 

miserable to be around. So, I’m trying to manipulate the whole world to make him 

happy so that I can finally be relaxed and be happy. So, yeah, and then my 

emotions, I cried a lot, and he would pat my back and say, “Stop crying. Oh, don’t 

cry.” It’s like, how does that help? Telling me not to let my feelings out. Why 

don’t you ask me what I’m crying about? (Rachelle, personal interview) 
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Stan conveyed his sense of vulnerability through the actions he felt obligated to take in 

response to his wife’s shifting emotional states: 

And it got to the point a little bit, where I don’t know if you, if this makes sense to 

you, but I would walk in the house for work and the first thing I wanted to do was 

kind of take the temperature. And like, is she in a good mood, or is she in a bad 

mood? And how do I need to act if she’s really in the volatile stage where I’ve 

gotta really be careful, because the slightest thing I can say will set her off, you 

know. I’m leaving clutter around because I have a pair of shoes in the family 

room, you know, and it was, it was kind of in the realm of the absurd, when she 

got mad. (Stan, personal interview) 

Over time, participants developed feelings of ambivalence toward their ex-

spouses. The excerpts below demonstrate how this ambivalence was articulated during 

the interviews: “And there were other times where he just complained about things that I 

already told him how to fix five times, and I just didn’t care anymore” (Evangeline), 

“And then we would fight it out. It was a very much like a cyclical thing for us, um until I 

was just like okay, like I’m not, I’m not doing this” (Amy), “I felt very, like, 

disconnected emotionally” (Melanie). Tonya’s narrative reveals conflicting emotions 

regarding her husband and his actions, indicative of underlying ambivalence: 

I would be like, “Fine you can do whatever, but I can do whatever I want.” And I 

can dress up, and I can be beautiful, and I can get any kind of attention I wanted 

from other guys. Like if that’s the way you want to play the game, that’s what I’m 

going to do. And I got overly confident and would hang out with friends and I 
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would avoid spending time with him because I was just done. And it was mean, it 

was mean that I was, I did not care, or I did not care. (Tonya, personal interview) 

Jessica conveyed a sense of ambivalence in her reflections on her relationship with her 

husband: 

I didn’t want to pretend. I just wanted to live my life... it just felt like, so fake to 

me a lot of the time because, like, our marriage was falling apart. But we just, 

like, did it for everybody else. (Jessica, personal interview) 

Resentment, identified as a form of emotional reactivity, was commonly observed 

in the study. The following examples illustrate how resentment was reflected across their 

narratives: “One of the things I did was I drank more... I don’t want to blame my drinking 

on her... but that was my response to her anger” (Stan), “I’m wrestling with this question, 

like, was any of it ever real?... I feel like, like a real bait and switch type of vibe” 

(Alyssa). Amy explained that her resentment escalated quickly, largely due to ineffective 

and dysfunctional communication within the relationship: 

And then I remember like, having like, while we were planning our wedding, like 

some reservations about it. I feel like I built resentment pretty fast during my 

marriage…and that was kind of the main catalyst for me to be like, mmm. . . I 

don’t really like this anymore. I think we, I think we didn’t know how to 

communicate in our marriage. We didn’t really. (Amy, personal interview) 

Melanie’s resentment toward her husband was reflected in her reluctance to spend time in 

his presence: 
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And so, it definitely affected things, because I just didn’t want to be around him. I 

was so, I didn’t want…there were some things that I didn’t want to work through. 

I didn’t want to spend time with him, because I just, didn’t want to see his face. I 

didn’t want to spend time with someone that was gonna be so much… pain and so 

much heartache. (Melanie, personal interview) 

Consequently, these emotional reactions contributed to patterns of unhealthy relational 

interactions. 

Theme 4: Unhealthy Interactions 

 As the fourth and final theme, unhealthy interactions typically involve patterns of 

communication that undermines emotional safety, mutual respect, and relational balance. 

The primary categories identified are conflict escalation, power imbalance, emotional 

neglect, and coping fatigue. The following excerpts illustrate participants’ experiences in 

relation to these themes: “we ended up back at the same place, one of us has to be right, 

one of us has to be wrong” (Amy), “he would always pull away. . . I was always the one 

to come to him and attempt resolution” (Alyssa), “he would say, ‘Well, I’m doing it 

anyway, you can do it with me or. . . I’m gonna do it without you’” (Melanie), Tonya 

stated, “every step of the way I was met with lies and more lies. So it, it was very lonely,” 

and “I tried harder. I did. I tried harder, and for much, much longer, than he did” (Tonya).  

These excerpts illustrate participants’ experiences in relation to the category of 

conflict escalation. Amy described her conflicts as cyclical in nature, noting that this 

recurring pattern contributed to their escalation over time: 
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So, it was very much like we would like, fight it out, no real resolution and then 

we’d be fine for a little bit. And then we would fight it out. It was a very much 

like a cyclical thing for us, um until I was just like, okay like I’m not, I’m not 

doing this. (Amy, personal interview) 

Stan outlined a pattern in which his conflicts followed a predictable cycle: 

I got, I started drinking more, and that became a problem because when I was 

drinking and she got angry at me, I would get angry at her, and we would. . . And, 

you know, it finally got to the point where she left. (Stan, personal interview) 

Additionally, Jessica recounted the ways in which conflict within her marriage 

progressively escalated: 

I think that almost like, any conversation that was uncomfortable, like, got to a 

point where we were either like yelling at each other or like, somebody was 

crying or somebody got frustrated. It didn’t ever feel like we were like, having a 

conversation where like, the other person was trying to like hear or be heard. So, 

we were both just like very confrontational. (Jessica, personal interview) 

 The next category of unhealthy relational dynamics is power imbalance. The 

following excerpts from the interviews illustrate how power imbalances manifested 

within participants’ relationships: “I gave until I was empty. And then he was just, as 

soon as I couldn’t give any more, he couldn’t suck anymore, he was done with me” 

(Rachelle), “He was fine with me being the mother of him, you know, me being a 

therapist, me being the cook, the provider, the friend, the maid, everything, and him just 
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existing” (Evangeline). Tonya shared an example illustrating how she was often 

responsible for making the majority of decisions within the relationship: 

It was just the whole, I felt like I was running out of breath, trying to explain 

things to him. We just, we had a lot of issues with my daughter and trying to talk 

to him about what to do, “What do you think we should do?” He could never 

make a decision on his own. I had to be the ultimate, the one to ultimately decide 

what was going to happen. (Tonya, personal interview) 

Evangeline highlighted a power imbalance in her relationship, noting that she was solely 

responsible for initiating communication later on in her marriage: 

And so it slowly became, instead of a partnership, a mother-child, you know, type 

of communication. And then it got way worse later on. Cause in the beginning, it 

wasn’t the… I’m having to tell you, we’re having this conversation four or five 

times. That never happened. It wasn’t until the end, like the last couple years. 

(Evangeline, personal interview) 

Emotional neglect emerged as another key category of unhealthy relational 

dynamics. The following excerpts illustrate how participants experienced emotional 

neglect within their relationships: “I would sit there and cry and he would literally have 

like nothing on his face... he wouldn’t want to come hug me or anything” (Evangeline), 

“But you just couldn’t have those conversations with her” (Stan). Rachelle described how 

her husband emotionally neglected her during one of the most vulnerable periods of her 

life: 
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And I went in from a lung operation and ended up getting pneumonia and sepsis 

and almost dying and he did not care. In fact, I couldn’t breathe one night, I’m 

like, “Call 911.” “Oh, just go back to sleep.” I’m like, “No, I need to go to the 

hospital. I can’t even breathe. I have pneumonia, it’s so bad.” It was just closing 

up, and I had been sweating and waking up and sweating for two, three days, and 

he was ignoring that. It was like he wanted me to die. (Rachelle, personal 

interview) 

Melanie shared that she felt emotionally neglected, as she was consistently overwhelmed 

and her husband failed to take any action to support or alleviate her distress: 

There were things as simple as, I was eight months pregnant, and I asked if he 

would rub my feet at the end of a long day because my feet were hurting, and he 

just flat out said “No”…and would never, would never do that. And I felt like I 

was drowning with the housework and childcare and everything, so I was like, 

will you please take care of the trashes? Like, I will do everything else if you’ll 

take out the trashes, and it would never happen. The trashes would literally pile up 

until I eventually did it because he just wouldn’t. And so things that seem basic 

and seem like, well, that’s just part of being a family that’s part of being an adult. 

That’s, you know, those kinds of things just wouldn’t be, wouldn’t be respected, 

wouldn’t be met. He would say no, or he would say yes and not do it, or he would 

say yes and do it halfway or so anything that, anything that I asked for was, was 

seen as unnecessary or seen as too big of a, too big of a request. (Melanie, 

personal interview) 
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The final category of unhealthy relational dynamics is coping fatigue, 

characterized by individuals feeling emotionally exhausted or burned out from sustained 

relational strain. The following excerpts from participant interviews illustrate the 

behaviors and experiences associated with this form of fatigue: “I’m just gonna do 

everything myself, like you’re not gonna help me, I’m tired of reminding you. I’m tired 

of asking you…” (Amy), “And then, you know, after you try that enough times, you kind 

of are like, well, you know, everything meaningful and significant is just gonna start a 

conflict…and go nowhere” (Alyssa), “And I finally just burnt out because there was no 

feedback” (Rachelle). Tonya described feeling emotionally exhausted and burned out as a 

result of her spouse’s ongoing behaviors: 

I had to be in charge and make it happen. Um, you know, just anything we did. I 

had to take the lead because he wouldn’t do it. It would never get done. So, I felt 

like a lot of the time, I was, I was tired. I was exhausted. I was running out of 

breath. Like, like, “Am I getting through to you?” You know, it was a one-person 

conversation, basically. That was a lot of our conversation, was just one sided. 

(Tonya, personal interview) 

Melanie also expressed feeling discouraged and emotionally drained due to her husband’s 

behaviors: 

I felt really beat down a lot of the time. I would just keep trying so hard to make it 

work and to go to counseling and to fix my problems and to just be open and 

vulnerable and, and every step of the way I was met with lies and more lies. 

(Melanie, personal interview) 
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Although these themes are deeply interrelated, each possesses distinctive characteristics 

that will be further explored in the findings presented in Chapter 5. Consequently, a 

noteworthy finding emerged from the research, as detailed in the section below. 

Discrepancies 

 No significant discrepancies were identified during the course of the research 

process. Markedly, the sole male participant in the study, Stan, offered perspectives on 

communication and emotional interactions that diverged somewhat from those of the 

female participants. His reflections on his ex-spouse were notably more amiable, with 

limited expression of negative sentiment. Factors such as his age and gender may have 

influenced these differences. Nonetheless, Stan’s narrative contributed meaningfully to 

the study, as he articulated experiences of emotional immaturity, defense mechanisms, 

emotional reactivity, and unhealthy relational dynamics—aligning with key themes 

identified in the accounts of the female participants. These considerations will be further 

addressed in the limitations outlined in Chapter 5. 

Summary 

 In response to the research question, the findings illuminated participants’ 

experiences and the role of hubristic pride in shaping communication within their 

previous marriages. These accounts offered insight into the origins of hubristic pride, 

revealing its foundation in emotional immaturity. Lack of accountability, emotional 

regulation, and emotional disconnection emerged as the most prominent indicators of 

emotional immaturity. Consequently, hubristic pride, often functioning as a masked 

defense mechanism in the forms of entitlement, manipulation, facets of hubristic pride, 
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and a false sense of control, served to conceal emotional vulnerability, and hubristic pride 

contributed to heightened emotional reactivity in both spouses. Furthermore, this 

heightened emotional reactivity contributes to patterns of unhealthy interaction between 

spouses, exacerbating conflict escalations, coping fatigue, power imbalance, and 

emotional neglect. In this way, hubristic pride, rooted in emotional immaturity, 

negatively impacts spousal communication. 

Chapter 5 serves as the culminating section of this study, offering a 

comprehensive synthesis of the research findings. It articulates the study’s implications, 

addresses its methodological and conceptual limitations, and presents recommendations 

for future scholarly inquiry. This final chapter revisits the central research purpose, 

question, methodology, and key results, providing an integrative interpretation of the data 

within the broader context of theoretical and practical relevance. Emphasis is placed on 

the contributions of this research to the field of psychology, where the insights derived 

may inform both clinical and academic perspectives. Ultimately, this chapter lays the 

groundwork for continued exploration and serves as a foundation for subsequent 

investigations into the topic. 
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Chapter 5: Discussion, Conclusions, and Recommendations 

The purpose of this qualitative study was to understand how divorcees experience 

hubristic pride affecting communication in their previous marital relationships. This 

qualitative study explored how hubristic pride influenced communication by analyzing 

divorced individuals’ personal experiences through a basic qualitative design grounded in 

social constructivism. The study explored participants’ experiences and perceptions to 

develop a deeper understanding of the impact of hubristic pride on spousal 

communication dynamics. Guided by social exchange theory, hubristic pride was 

analyzed as a social emotion that disrupts relational balance and hinders cooperation, 

offering insight into the dynamics of past marital interactions. The findings demonstrated 

that communication was significantly influenced by emotional responses and behavioral 

patterns, ultimately revealing emotional immaturity, reliance on defensive mechanisms, 

emotional reactivity, and the emergence of unhealthy interactions.  

Interpretation of the Findings 

The findings highlighted the following core themes: emotional immaturity, 

defense mechanisms, emotional reactivity, and unhealthy interactions. Emotional 

immaturity, often conceptualized as a deficit in emotional intelligence, emerged as a 

recurring theme throughout the coding process, underscoring its relevance in participants’ 

relational dynamics and communicative patterns. Emotional intelligence, coined by 

Salovey and Mayer (1990), is described as a form of social intelligence involving an 

individual’s capacity to recognize, comprehend, and manage their emotions, as well as to 

perceive and respond appropriately to the emotions of others using this emotional insight 
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to inform thought and guide behavior. Gibson (2015) defined emotional immaturity as 

being egocentric, emotionally volatile, deficient in empathic understanding, and unable to 

acknowledge or affirm the emotional realities of themselves and others. 

Theme 1: Emotional Immaturity 

During the interviews, it became apparent that many participants perceived their 

ex-spouses as exhibiting dark triad traits (see Paulhus & Williams, 2002) or behaviors. 

The findings align with existing research on emotional immaturity and indicate that 

emotional immaturity manifests along a spectrum. Some ex-spouses demonstrated a 

majority of dark triad traits associated with emotional immaturity (see Ináncsi et al., 

2018), whereas others exhibited only a limited subset. Individuals exhibiting emotional 

immaturity were more likely to develop maladaptive attachment styles during childhood 

(see Jacoby et al., 2017). Individuals exhibiting emotional immaturity are also more 

prone to experiencing lower levels of relationship satisfaction (Kansky, 2018). A gradual 

decline of relationship satisfaction was observed over time in each participant’s 

relationship with emotional immaturity potentially serving as an underlying contributing 

factor (see Mozas-Alonso et al., 2022).  

A prominent dimension of emotional immaturity was the tendency to avoid 

personal accountability. Individuals exhibiting hubristic pride tend to engage more 

frequently in irresponsible behaviors (Carver et al., 2010; Ho et al., 2016; Krettenauer & 

Casey, 2015). Whiting and Cravens (2016) noted that couples who fail to take 

accountability for their actions are more likely to avoid responsibility within the 

relationship. Current participants described various instances in which their former 
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spouses attempted to evade responsibilities. The avoidance of accountability and 

responsibility, often a byproduct of emotional immaturity, contributed to ongoing 

patterns of maladaptive interactions within the marriage. These interactions are further 

explored in another theme. 

Marked difficulties with emotional regulation were evident, contributing 

significantly to heightened emotional reactivity. Effective emotion regulation requires 

individuals to accurately perceive their emotions and cultivate emotional intelligence 

(Adıyaman & Eğinli, 2023; van Kleef & Côté, 2022). Many of the current participants 

expressed how their spouses exhibited difficulty accurately perceiving their emotions, 

which is an issue rooted in emotional immaturity. This lack of emotional awareness often 

resulted in poor emotional regulation, which heightened relational tension and 

contributed to marital conflict (see Jacoby et al., 2017). Furthermore, although Jacoby et 

al. (2017) identified poor emotional regulation as a contributing factor to negative 

communication patterns, Adıyaman and Eğinli (2023) emphasized that developing 

emotional regulation skills can enhance individuals’ capacity for effective conflict 

resolution. Additionally, current participants described their spouses as lacking emotional 

regulation, often struggling to perceive or understand their own emotions. This emotional 

turmoil contributed to the reliance on defense mechanisms and heightened emotional 

reactivity. 

Although not always expressed explicitly, participants consistently described 

experiences of emotional disconnection within their prior marriage. Emotional 

disconnection, as a related category to emotional immaturity, is a strong indicator of poor 



146 

 

differentiation of self (Ghanbarian et al., 2020). In essence, it reflects a lack of emotional 

intelligence. Notably, individuals with low differentiation of self who experience 

emotional disconnection may be more inclined to disengage from the relationship 

(Norona & Welsh, 2016). This was evident, as participants described becoming 

increasingly apathetic toward their spouse’s behavior. For several participants, this 

emotional disconnection ultimately contributed to their decision to end the relationship.  

Subsequently, emotional immaturity often results in poor emotional regulation and 

fosters maladaptive behaviors (Jacoby et al., 2017), which ultimately contribute to 

emotional disconnection (Norona & Welsh, 2016). It appears to serve as an underlying 

foundation for the development of defense mechanisms, which ultimately contributes to 

ongoing relational difficulties. 

Theme 2: Defense Mechanisms 

The concept of defense mechanisms was first introduced by Sigmund Freud and 

was later explored and expanded by his daughter, Anna Freud (Freud, 1936). Freud 

(1936) described defense mechanisms as unconscious psychological strategies to manage 

internal conflicts. They serve to protect the individual from distressing emotions such as 

anxiety or guilt. Hubristic pride is classified as a self-conscious emotion (Castonguay et 

al., 2015; Dickens & Robins, 2022; Tangney & Fischer, 1995; Tracy & Robins, 2007a). 

According to Dickens and Robins (2022), individuals may employ hubristic pride as a 

compensatory strategy to mask underlying insecurities and to project a false sense of 

confidence. Research on emotional immaturity suggests that individuals with limited 

capacity for emotion regulation often struggle to manage distressing affective states 
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(Gibson, 2015). As a result, they may experience heightened vulnerability and 

subsequently adopt hubristic pride as a defensive posture to conceal emotional fragility. 

The findings of this study are consistent with prior research on defense 

mechanisms. Defense mechanisms are used to conceal vulnerability, insecurities, and 

challenging emotions such as shame (Demirbilek et al., 2022; Thamboo, 2022; Tracy et 

al., 2009; Whiting & Cravens, 2016). Whiting and Cravens (2016) assert that individuals 

employ defense mechanisms as a form of self-preservation, particularly when they lack 

the skills to effectively regulate their emotions. These mechanisms serve to obscure or 

suppress emotional responses that may feel overwhelming or unmanageable. Hubristic 

pride appears to function as a defense mechanism, serving to conceal underlying 

emotional vulnerabilities (Costello et al., 2018) 

Defense mechanisms are utilized in various forms, often operating outside of 

individuals’ conscious awareness (Whiting & Cravens, 2016). Common manifestations of 

defense mechanisms include expressions of anger, deceitful behavior, vengefulness, and 

contempt toward others (Ináncsi et al., 2018). The current findings revealed four distinct 

categories underlying these expressions: entitlement, manipulation, arrogance and 

egotism, and a false sense of control. Within the dark triad, there is often a pronounced 

sense of entitlement, wherein individuals perceive themselves as inherently deserving of 

whatever they desire (Thamboo, 2022). This pattern was commonly observed in 

participants’ accounts of their spouses. This sense of entitlement may stem from 

underlying arrogance and elitism, wherein individuals exhibit a perceived superiority that 

manifests as dismissiveness toward others, often based on judgments related to social 
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status, education, or personal preferences (Demirbilek et al., 2022; Kleitman et al., 2019). 

As an emotional construct, entitlement cultivates a perceived sense of superiority, 

prompting individuals to believe they merit more than is realistically warranted. This 

inflated self-perception often serves to obscure underlying vulnerabilities and feelings of 

inadequacy (Demirbilek et al., 2022). 

Manipulation emerged as another category of defense mechanisms. Participants 

described behaviors such as stonewalling, gaslighting, and aggression as manipulative 

tactics used to exert control or deflect responsibility within the relationship. Stonewalling 

refers to a partner’s withdrawal from conflictual interactions, characterized by emotional 

disengagement and a refusal to communicate or participate in the exchange (Gottman & 

Gottman, 2017). Gottman and Gottman extensively discussed stonewalling, identifying it 

as an indicator of relational distress (2017). Participants recounted experiences of being 

stonewalled by their spouses, which elicited feelings of frustration and invalidation which 

are emotional responses that will be explored in the subsequent theme.  

Within the domain of manipulative behaviors, gaslighting is identified as a 

maladaptive communication strategy (Bocar, 2017). Gaslighting is a form of emotional 

abuse involving repeated manipulation intended to make individuals question their 

perceptions, judgment, and sense of reality, ultimately undermining their trust in 

themselves and others. Participants commonly expressed feelings of confusion and 

invalidation in response to this form of manipulation. 

Participants also reported occasional instances of aggressive communication from 

their spouses. Winer et al. (2024) identify aggressive communication as the least effective 
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communication style, noting that individuals who engage in it often prioritize their own 

needs at the expense of the well-being of others. Following instances of aggressive 

communication, participants appeared feeling confused, overwhelmed, and experiencing 

anger in response.  

Arrogance and egotistical behavior emerged as two predominant defense 

mechanisms across participants’ experiences. Arrogance reflects a perceived sense of 

superiority over others (Demirbilek et al., 2022; Kleitman et al., 2019), whereas egotism 

refers to an excessive preoccupation with one’s own importance and self-interest 

(Dolinski et al., 2023). This reflects the emergence of entitlement and the pursuit of 

control—ultimately an illusory sense of control, given that individuals cannot truly 

govern the actions or behaviors of others. Arrogant and egotistical behaviors often serve 

as defenses against feelings of inferiority or vulnerability while simultaneously serving as 

a means of asserting dominance within the relationship (Cowan et al., 2019). Individuals 

who exhibit these behaviors often engage in blame-shifting, display disrespect toward 

others, and seek to gain an advantage over their peers (Demirbilek et al., 2022). 

Arrogance and egotism may serve as underlying contributors to manipulative behavior. 

Given these relational dynamics, it is understandable that participants reported feeling 

confused, frustrated, invalidated, and emotionally exhausted in response to their spouses’ 

behaviors. These emotional reactions were directly tied to the patterns of interaction they 

experienced within the relationship. 

Finally, a significant illusion of control often arises from entitlement, 

manipulative behaviors, and defensive mechanisms rooted in hubristic pride. Through 
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these strategies, the individual attempts to assert control over others and the broader 

situation. Bocar (2017) highlights that aggressive communication can serve as a 

manipulative technique aimed at fulfilling the individual’s own needs—ultimately 

fostering a false sense of control, becuase it disregards and undermines the needs of 

others. Dickens and Robins (2022) noted that manipulative behaviors and defense 

mechanisms can foster a false sense of confidence. Other scholars have intellectualized 

these behaviors as strategies for attaining—or perceiving oneself as attaining—power and 

prestige within interpersonal relationships (Davis & Vaillancourt, 2023; Muñoz & De 

Los Reyes, 2023; Thamboo, 2022). Participants did not explicitly identify a perceived 

sense of control; however, they reported feeling manipulated, which contributed to 

heightened confusion and anger. This emotional response was further exacerbated by a 

sustained experience of feeling neither understood nor validated, ultimately leading to a 

reactive stance characterized by apathy and disengagement. 

Theme 3: Emotional Reactivity 

Emotional reactivity emerged as the third central theme. Participants commonly 

reported emotional reactions characterized by feeling overwhelmed and reflecting the 

cognitive fatigue associated with sustained relational imbalance and distress. They 

expressed feelings of vulnerability, resentment, and ambivalence in response to their 

spouses’ maladaptive communication patterns. These emotional responses represented 

the primary categories identified within this theme. 

Vulnerability is widely regarded as an adaptive strategy that supports effective 

communication (Sinha et al., 2021). Vulnerability manifested in two distinct ways: first, 
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spouses tended to conceal their own vulnerabilities through the use of defense 

mechanisms (Thamboo, 2022); second, participants’ expressions of vulnerability 

frequently surfaced as emotional responses to their spouses’ maladaptive communication 

patterns. Due to their spouses’ emotional immaturity and inability to engage vulnerably, 

participants were unable to establish genuine emotional connection, despite their own 

openness (Gordon & Chen, 2016; Sinha et al., 2021). As Whiting and Cravens (2016) 

suggest, when one partner engages in maladaptive communication, the other may begin 

to mirror these behaviors.  

A recurring trigger was the experience of invalidation—feeling unheard, 

misunderstood, minimized, or gaslit. Gottman and Driver (2005) emphasized that conflict 

within communication often leads individuals to experience a sense of being 

misunderstood. In response to this negative feeling, several participants engaged in 

reactive self-protective behaviors, which included emotionally charged responses such as 

yelling, withdrawal, defensiveness, aggression, appeasement, or ambivalence, which are 

strategies aimed at regaining control, safeguarding the self, or mitigating perceived 

emotional threat. These strategies reflect principles of Homans’s (1958) social exchange 

theory, wherein individuals seek relational equilibrium by managing perceived rewards 

and costs. However, their efforts are not always adaptive; maladaptive responses often 

emerge as attempts to minimize relational costs, sometimes at the expense of overall 

relational health. 

Resentment emerged as another prominent emotional response. As their 

emotional needs remained unmet and they continued to feel invalidated. Gordon and 



152 

 

Chen (2016) highlighted empathy as a critical component of effective communication, 

underscoring its role in fostering understanding and relational connection. However, a 

persistent absence of empathy within relational interactions is associated with decreased 

relationship satisfaction for many individuals (Gordon & Chen, 2016). The sustained lack 

of empathy has been linked to participants reporting feelings of resentment or anger 

toward their spouses (see Bocar, 2017).  

The ongoing effort to understand their partner, coupled with repeated experiences 

of invalidation and unsuccessful attempts to repair the relationship, often culminated in a 

sense of ambivalence. This emotional stance, though not directly identified in the 

literature review, was a recurring theme in the current study. van Kleef and Côté (2022) 

identified appeasement emotions, such as shame, regret, and embarrassment, as relational 

mechanisms that may either strengthen interpersonal bonds or diminish the likelihood of 

punitive responses to previous actions. When these emotions fail to elicit relational repair 

or reinforcement, individuals may begin to experience ambivalence, perceiving limited 

options for restoring connection. This dynamic reflects the underlying principles of the 

rewards and costs framework, wherein emotional expression and behavior are employed 

either to enhance relational outcomes or to minimize perceived consequences. Elevated 

emotional arousal in an individual tends to reduce empathic capacity while 

simultaneously increasing defensive responses (Fischer et al., 2019; Shuper Engelhard, 

2019). For many participants, the intensity of their emotional arousal became 

overwhelming, leading them to adopt ambivalence as a means of managing their 

emotional state. This is perceived as the most accessible and least costly coping strategy 
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available. Ultimately, ambivalence appeared to function as a defense mechanism, 

enabling participants to distance themselves emotionally and shield against the ongoing 

relational distress caused by their spouses’ behaviors. 

Theme 4: Unhealthy Interactions 

As a result of emotional reactivity, unhealthy interactions presented themselves 

more often throughout the marriage. The primary categories identified for unhealthy 

interactions are conflict escalation, power imbalance, emotional neglect, and coping 

fatigue. Conflict escalation was characterized by recurring patterns such as cyclical 

arguments, avoidance, one-sided communication, and ineffective problem resolution. 

Hence, relational conflict is frequently rooted in maladaptive communication patterns 

(Sinha et al., 2021; Weber et al., 2021). These patterns are generally characterized by 

aggressive and passive-aggressive communication (Winer et al., 2024). As conflict arises, 

emotional intensity escalates, resulting in heightened physiological arousal and the 

activation of cognitive distortions (Whiting & Cravens, 2016). Individuals often mirror 

the emotional expressions of those around them; thus, when one partner exhibits anger, 

the other is likely to respond with similar emotional intensity, thus escalating the conflict 

(van Kleef & Côté, 2022). Subsequently, individuals exposed to conflict or negative 

communication within their relationships are at increased risk for compromised mental 

health and reduced overall well-being (Gordon & Chen, 2016; Kansky, 2018; Tam et al., 

2011).  

Participants reported feeling emotionally unsafe within their marriages, partially 

because of conflict escalation. Although some demonstrated notable fortitude and 
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perseverance by attempting to sustain the relationship, they ultimately recognized that 

their well-being was at risk. Consequently, couples with limited conflict resolution skills 

are at a higher risk of relationship dissolution (Fırat & Okanlı, 2019). 

Power imbalances emerge when one partner asserts control while evading 

accountability, often expressed through emotional withdrawal and passive-aggressive 

behavior. This category aligns well with Homans’s (1958) social exchange theory, which 

underscores the importance of balance in social interactions. As emphasized by Ahmad et 

al. (2023), the theory highlights the necessity of maintaining equilibrium in relational 

exchanges. For a partnership to flourish, emotional reciprocation must be mutual and 

balanced between partners. These unhealthy interactions illustrate how relationships can 

become one-sided, with participants making efforts to share their perspectives or initiate 

repair yet receiving little to no reciprocation or mutual respect from their spouses. 

Emotional neglect involves the persistent absence of empathy, support, or 

responsiveness to a partner’s emotional needs, resulting in feelings of invisibility, 

exhaustion, and emotional depletion. Over time, these dynamics contributed to internal 

ambivalence and relational distancing. Gottman and Levenson (2002) identified insecure 

attachment styles as being characterized by emotional detachment and neglectful 

behaviors toward a partner. Regardless of whether a partner exhibits an insecure 

attachment style, emotional neglect reflects emotional immaturity and constitutes an 

unhealthy relational pattern (Lee et al., 2023; van Kleef & Côté, 2022). Without 

emotional intelligence, partners are not able to perceive emotions effectively and are 

generally unable to support others in navigating their emotional experiences (van Kleef & 
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Côté, 2022). Such neglect often prompts emotional withdrawal or distancing in the other 

partner, ultimately leading to ambivalence due to a lack of emotional safety within the 

relationship. 

Coping fatigue reflected the chronic strain of managing the relationship. 

Participants frequently described over-functioning, emotional self-suppression, and 

disproportionate efforts to maintain stability. These behaviors were often rooted in 

people-pleasing tendencies or attempts to regulate the partner’s emotional volatility, with 

boundary-setting frequently met with resistance or negative consequences. This reflects 

an indirect application of Homans’s (1958) social exchange theory, wherein the ongoing 

effort to maintain relational balance through verbal and nonverbal communication 

becomes increasingly burdensome. The continuous attempt to regulate and stabilize the 

relationship can lead to emotional fatigue, prompting individuals to adopt coping 

strategies in response to the strain. 

The ongoing effort by participants to convey their reality and initiate relational 

repair—only to be met with invalidation, akin to encountering an emotional barrier—

ultimately led to feelings of exhaustion and burnout. Coping fatigue was not explicitly 

identified in the literature review; however, it may function as an indirect defense 

mechanism that enables individuals to manage overwhelming emotional experiences 

(Hedgespeth, 2023). 

The themes of emotional immaturity, defense mechanisms, emotional reactions, 

and unhealthy interactions are deeply interconnected. Emotional immaturity often gives 

rise to feelings of insecurity and vulnerability—emotions that individuals may perceive 
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as negative and seek to conceal. This concealment frequently occurs through the use of 

maladaptive defense mechanisms, such as hubristic pride. When these defenses are 

directed toward a spouse, they can provoke emotional reactivity in both partners, 

disrupting healthy communication and creating relational imbalance. From the 

perspective of social exchange theory, this imbalance distorts the perceived distribution 

of rewards and costs within the relationship, influencing how each partner responds. 

Ultimately, these dynamics contribute to the emergence of unhealthy interaction patterns, 

leading to marriage dissolution. 

Limitations of the Study 

 Extensive measures were undertaken to uphold the integrity and coherence of the 

research process. Nonetheless, the inherent characteristics of qualitative inquiry present 

certain limitations that may influence the interpretation and scope of the findings. For 

instance, this study explored how hubristic pride affects communicative dynamics among 

divorced individuals. The findings are inherently context-specific and not intended for 

broad generalization across diverse populations or relationship types. Insights are drawn 

specifically from the lived experiences of the selected participants. 

 The participant sample may not reflect the full diversity of participants’ 

experiences. Factors such as socioeconomic status, cultural background, and relational 

context were not evenly represented, which may influence how emotional disengagement 

manifests across broader populations. The participant sample consisted predominantly of 

individuals identifying as White, with one individual of mixed heritage (half-Korean) 

who was raised within a culturally White household in the United States.  
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The gender distribution was markedly skewed, with only one male participant 

included. This demographic imbalance limits the representativeness of male perspectives 

on relational dynamics, which may differ significantly from those of female participants. 

Furthermore, participants’ self-reports may have been influenced by recall bias or 

relational sensitivities. Although efforts were made to create a safe and open interview 

environment, some emotional nuances may have remained unexpressed. 

 Given the interpretive nature of qualitative research, my background, 

assumptions, and theoretical lens may have influenced the coding and thematic 

development. Reflexivity practices were employed to monitor and mitigate bias 

throughout the analytic process. However, to ensure credibility and reliability, the 

application of multiple methodological strategies was used, including triangulation, 

member checking, audit trail documentation, thick description, and peer debriefing 

throughout the research process. 

 As part of my triangulation strategy, I documented nonverbal cues and emotional 

tone through memos during each interview. I maintained a reflexive journal throughout 

the data collection process to capture insights, and I conducted comparative analysis 

across participant responses by attending to variations in age and experiential 

background. To enhance credibility through member-checking, I developed a summary of 

each participant’s interview and shared it with them for review. Participants were invited 

to provide feedback regarding the accuracy and alignment of the summary with their own 

perceptions and experiences. In addition to member checking, I employed analytic 

memos, reflexive journaling, and detailed documentation of coding decisions to establish 
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a comprehensive audit trail. Throughout the writing process, I aimed to incorporate thick 

description to convey the depth and complexity of participants’ experiences, enabling 

readers to engage meaningfully with the contextual and emotional nuances of the data. 

Lastly, I engaged in peer debriefing obtaining critical reviews and feedback from 

committee members to ensure clarity, coherence, and credibility of the research process 

and findings. 

Recommendations 

This basic qualitative study explored how hubristic pride influences 

communicative processes within marital relationships from the perspective of divorced 

individuals. Analysis of participant experiences yielded four core themes. Future research 

may benefit from examining the interrelationship among the identified themes to further 

understand their sequential and/or reciprocal effects.  

Expanding future research to include culturally comparative studies and 

participants from diverse cultural backgrounds would enhance the contextual richness 

and applicability of findings. Additionally, while this study included one same-sex 

female relationship, further exploration of communicative dynamics within same-sex 

male partnerships could offer valuable insights and deepen understanding of relational 

patterns across varied marital contexts. Moreover, extending research to include long-

term partnered or dating relationships may provide additional insight into the 

manifestations of hubristic pride and emotional disengagement outside the context of 

marriage. Such exploration could deepen understanding of these dynamics across varied 

relational structures. 
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The gender imbalance within this study resulted in a predominantly female 

perspective, potentially limiting the representation of male experiences. The differing 

relational viewpoints expressed by the sole male participant suggest meaningful 

distinctions in how men and women perceive and navigate their relationships. Future 

research incorporating a more balanced gender sample, particularly focused on male 

perspectives within the same conceptual framework, may yield valuable comparative 

insights. 

Further exploration into the development of an emotional disengagement model 

appears warranted. Preliminary findings indicate a pattern of communicative decline 

within participants’ relational dynamics, particularly in response to hubristic or pride-

driven behaviors. This deterioration may reflect a progressive sequence of emotional and 

behavioral responses, including confusion, assertion or attempted repair, invalidation, 

frustration, emotional fatigue, and apathy. These stages may illustrate a trajectory of 

emotional disengagement, ultimately leading to marital dissolution. The following 

discussion provides an outline to guide future research into developing such a model. The 

proposed model and stages are based on the participant’s responses, as well as the themes 

that emerged from this study. 

Model of Emotional Disengagement 

The first stage, confusion, emerges when one partner begins to employ defense 

mechanisms toward the other. The receiving partner often experiences a sense of 

bafflement, struggling to understand the underlying reasons for the behavior. This lack of 

clarity creates uncertainty and leaves the partner unsure of what is occurring in the 
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moment. The second stage, which consists of two interconnected components, sharing 

perspective and attempting repair, involves the partner’s effort to either articulate their 

experience or improve the situation. During this stage, the individual seeks to express 

their thoughts and emotions or engage in behaviors aimed at restoring relational 

harmony. This stage reflects the dynamics of the rewards and costs framework, as the 

partner evaluates what actions are necessary to achieve emotional reciprocity and what 

personal or relational costs may be incurred in the process. The third stage, not feeling 

validated, occurs when a partner’s attempt to share their perspective or initiate repair is 

met with dismissal, denial, or minimization by their spouse. As a result, the partner’s 

efforts are rendered ineffective, leading to a profound sense of invalidation. The fourth 

stage, frustration, is marked by the partner’s growing feelings of anger, helplessness, and 

emotional overwhelm due to repeated experiences of not being heard or understood by 

their spouse. At this point, the partner begins to reassess the relational dynamics through 

the lens of rewards and costs, weighing the potential outcomes of continued engagement. 

They may choose to return to stage two, sharing their perspective or attempting repair, or 

opt to disengage. Over time, this cyclical pattern of effort and rejection contributes to 

emotional exhaustion which corresponds to stage four—feeling worn down. This stage 

reflects the partner’s emotional fatigue resulting from the ongoing cycle of attempting to 

sustain the relationship. The repeated efforts to repair and preserve the connection leads 

to feelings of depletion, burnout, and exhaustion. The final stage of the model is apathy, 

characterized by emotional disengagement. At this point, the partner feels emotionally 
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depleted and no longer has the capacity or desire to invest in reconnecting with their 

spouse. 

Implications 

 An enhanced understanding of this study may contribute to improved relational 

health, particularly within families. It may also promote emotionally transparent 

dialogue, thereby reducing familial tension and fostering greater resilience within family 

systems. Additionally, these findings can support counselors, therapists, and educators in 

identifying communicative warning signs and applying interventions rooted in emotional 

literacy. The themes may also guide curriculum development in relationship education or 

conflict resolution programs.  More broadly, the findings of this study suggest that 

continued research in this area may contribute meaningfully to the development of 

community mental health initiatives and family support programs, particularly when 

extended to diverse cultural and relational populations. 

 This study employed a basic qualitative methodology to investigate nuanced 

relational phenomena, utilizing inquiries to explore in depth interpersonal constructs. The 

emerging findings indicate that relational communication tends to operate within a 

transactional framework, consistent with Homans’s social exchange theory. Emotional 

immaturity appears to influence communicative patterns, often activating defense 

mechanisms that contribute to reactive emotional responses and maladaptive 

interpersonal dynamics. In this context, hubristic pride may further distort 

communication by reinforcing rigid self-perceptions and limiting empathic engagement. 

These insights pave the way for future empirical investigations into the roles of pride and 
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communicative deterioration across diverse cultural and gender contexts. Moreover, 

integration of these findings into relational assessments and psychoeducational 

interventions is recommended, as it may facilitate the identification of pride-based 

defensiveness within client narratives.  

Conclusion 

 This basic qualitative study explored how divorced individuals experienced the 

influence of hubristic pride on communication within their former marriages, focusing on 

emotional, verbal, and nonverbal exchanges. By addressing a gap in the literature, the 

research aimed to support counseling professionals and promote healthier relational 

dynamics, with broader implications for strengthening families and social systems. 

Participant experiences in this study affirmed that hubristic pride influences relational 

communication, possibly through the mechanism of emotional disengagement.  

 The central outcome of this research was the identification of emotional 

immaturity as a foundational factor driving the activation of defense mechanisms, which 

in turn contributed to heightened emotional reactivity and unhealthy interactions within 

the marital context. The thematic analysis illuminated participants’ perceptions of spousal 

communication, particularly in relation to pride-driven defenses that shaped the 

emotional tone and quality of their interactions. The progression of unhealthy interactions 

ultimately contributed to the dissolution of the marital relationship.  

 Existing literature underscored emotional immaturity, defense mechanisms, and 

some elements of emotional reactivity, providing a strong foundation for the thematic 

findings of this study. However, research within this study is limited in unhealthy 
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interactions specifically within the context of communication. This study bridges that gap 

by elucidating the impact of hubristic pride on interpersonal communication, through 

which individuals can recognize and interpret deteriorating communication within their 

relationships.  

 A deeper understanding of emotional immaturity, defense mechanisms, and their 

influence on emotional reactivity and unhealthy interactions may yield valuable insights 

into fostering emotional awareness and enhancing the quality of interpersonal 

communication. When applied within family systems, it has the potential to reduce 

interpersonal tension and strengthen relational bonds. For practitioners and educators, this 

understanding may assist in identifying early communicative warning signs and guiding 

individuals toward enhanced emotional intelligence. It holds promise for informing 

community mental health initiatives and family support interventions. Within the broader 

context of social exchange theory, exploring the relationship between defense 

mechanisms and emotional reactivity offers a meaningful contribution to therapeutic 

assessment and psychoeducational programming. Integrating these themes into clinical 

practice provides a valuable pathway for enhancing emotional processing and relational 

insight. Furthermore, these illuminating findings offer a foundational framework for 

cultivating deeper self-awareness, fostering more compassionate engagement, and 

supporting the development of stronger, more resilient family systems. 
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Appendix A: Participation Invitation Letter 

Doctoral student seeks participants who have been recently divorced.  

(less than 2 years) 

 

This study will explore the experiences of individuals’ prideful interactions 

regarding their communication with their former spouse. 

 

Dear Invitee,  

 

My name is Amanda Harms. I am a doctoral student at Walden University’s Social 

Psychology Program. I am kindly requesting your participation in a doctoral research 

study that I am conducting titled: Divorcees’ Experiences of Hubristic Pride in 

Communication in Previous Marital Relationships. The intention of this study is to 

understand how individuals experience hubristic pride in their communication and how 

hubristic pride affects communication. To clarify, hubristic pride is considered the 

negative form of pride, characterized by inauthentic traits such as arrogance, egotism, and 

conceit. 

 

About the Study: 

 

 This study involves a 45–60-minute interview, in person, via Zoom, or over the 

phone, collecting demographic information and experiences of divorced 

individuals regarding communication in their previous marriage.  

 You will be compensated with a 25-dollar Amazona gift card 

 To protect your privacy, the published study will not share any names or details 

that identify you. 

 

Participation is completely voluntary, and you may withdraw from the study at any time.  

 

Participants must meet these requirements: 

 

 Must be 18 years of age and older 

 Must be divorced less than two years 

 

 Must not be actively involved in ongoing child custody proceedings 

 

If you meet the requirements and would be willing to participate in the study, please 

contact the researcher Amanda Harms  

 

Your participation in the research will be of great importance in assisting social change 

by supporting the preservation of marital bonds, strengthening family units, and reducing 

financial burdens for all involved. 
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Sincerely,  

 

Amanda Harms, M.A., Doctoral Student, Walden University  
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Appendix B: Interview Protocol 

Interview  

RQ1: What are the experiences of divorcees’ hubristic pride affecting  

 communication in their previous marital relationships? 

 

Opening statement: Thank you for being willing to participate in my research study 

about the experiences of hubristic pride affecting communication within your prior 

marriage.  

Before we begin, I wanted to share with you what hubristic pride entails, because when 

we discuss pride in our interview, I am referring to this type of pride. In my research, I 

found hubristic pride referred to as being arrogant, haughty, selfish, conceited, and 

stuck-up. 

Please know that I will be recording the interview, and all information that is shared, 

including your identity will be kept confidential. Only the information you share 

during this interview will be shared with my dissertation committee.  

This interview has 10 questions with a few sub-questions. I will be talking with you 

about your prior marriage and what you have experienced regarding hubristic pride. It 

should take about 45-60 minutes. If at any time you do not want to answer a question 

or wish to stop the interview, please let me know.  

 

Once the interview is complete, you will be given a 25-dollar Amazon gift card as a 

thank you for your time. 

 

Do you have any questions before we begin? 

 

Thank you again for being willing to participate in this research. 

Demographic Information  

Gender: 

Age:  

Ethnicity: 

Location:  

Education: 

Interview Questions: 

Q1: How long were you married, and how long have you been divorced? 

  

Q2: Tell me your thoughts about your previous marriage. What do you think led to the 

divorce? 

 

Q3: What was the experience like for you within your previous marriage? 
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Q4: How would you describe your ex-spouse’s behaviors within the marriage?  

 

Q5: What was communication like for you in your previous marriage?  

  

Q6: What was your experience like communicating your needs to your ex-spouse? 

 

Q7: How did emotions play a role in your interactions with your ex-spouse? 

 

Q8: What were your experiences like with hubristic pride playing a role in your 

interactions with your ex-spouse? 

 

Q9: What experiences have you had with prideful feelings toward your ex-spouse? 

 

Q10: In what ways did you experience change over time regarding your 

communication with your ex-spouse? 

  

Closing statement: 

Thank you so much for your participation. I appreciate your time and all the 

information you shared. You will be compensated with a 25-dollar Amazon gift card. 

When the study is complete, I will contact you and provide the results for you via 

email. Please feel free to contact me anytime if you have any questions or concerns. 

Your information is important, and I want you to know that it will be treated in the 

highest regard. If you do have concerns about the study, please review the consent 

form and contact my dissertation committee. They will be happy to help you and 

answer any questions, as will I. Thank you again for your time. 
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