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Abstract 

Although election data exists on the importance of African American women for the 

Democratic Party, a gap remains in the literature regarding the influences of African 

American women who participated in the Democratic Party civic engagement during the 

2024 presidential election. Key findings from existing literature included the tension 

between hope and burnout and the reliance on faith-based and peer networks to sustain 

motivation. The purpose of this study was to explore the influences responsible for 

African American women’s civic engagement in the 2024 presidential election. This 

authentic narrative qualitative study’s conceptual framework was grounded in the digital 

peer influence theory and the effort-reward imbalance theory. The study was conducted 

using an authentic narrative research design. Participant interviews were conducted with 

10 respondents. Data were coded using emotion, verbal exchange, and domain/taxonomic 

mechanisms. Digital platforms amplified existing motivations and trusted peer networks 

served as the most powerful drivers of digital political action. Emotional fatigue, cultural 

loyalty, and offline organizational affiliations significantly shaped engagement patterns, 

which extended the understanding of African American women’s civic engagement in the 

context of digital platforms and cultural identity during the 2024 presidential election. 

Recommendations include the expansion of support for offline culture and community-

based efforts and the recognition of emotional labor in political activism. The 

implications for positive social change include the contribution of elevating voices by 

Black women in civic discourse and encouraging equitable engagement strategies across 

multiple platforms and institutions. 
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Chapter 1: Introduction to the Study 

Introduction 

According to Slaughter et al. (2024), in the United States, Black women are the 

saving grace of the Democratic Party. As a result, the Democratic Party relies on the 

votes of female African Americans to secure elections. Ballotpedia (2020) mentioned in 

the 2020 U.S. presidential election, voter turnout in the East Coast region exceeded the 

national average, with Virginia at 72.8%. Also, Upward News (2020) stated that by 2020, 

social media became a primary news source for younger voters, with 61% of Gen Z users 

relying on YouTube for political information. However, while these statistics highlight 

overall participation and preferred media sources, the statistics fail to capture the nuanced 

influence of female African Americans’ contributions to civic engagement. 

In recent elections, political participation and civic engagement have been 

essential to the democratic process, yet African Americans continue to experience low 

engagement. Racial centrality, Black consciousness, and Black Studies courses are 

significantly associated with civic engagement (Chapman-Hillard et al., 2022; Dolan et 

al., 2021). Accordingly, African Americans’ plight is a nonfactor in comparison to racial 

centrality. 

Chapman-Hillard et al. (2022) further noted evidence of Black consciousness or 

the importance of Black people’s historical narratives that partially mediates the 

relationship between racial centrality and civic engagement. Although African American 

narratives of systemic societal problems are present, African American narratives do not 

wield influence over African American civic engagement. Chapman-Hillard et al. also 

mentioned how the study’s findings contribute to an overall understanding of how 
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culture-specific factors are related to civic engagement among Black emerging adults. 

Therefore, my study sought to understand the influences that impacted female African 

Americans’ civic engagement in the 2024 presidential election. 

Miller et al. (2021) strongly suggested that promoting civic engagement must be 

conducted with careful attention to an individual’s unique circumstances, with 

discussions of risks and benefits. Civic engagement is based on shared intentions that 

work together to achieve greater good. Bejarano and Smooth (2022) argued that much of 

the growth in women of color voting and running as candidates for public office stems 

from strategic networks of women of color-centered mobilizations that work to extend 

democratic inclusion. In Chapter 1, I discuss the following topics: background, problem 

statement, purpose of the study, nature of the study, assumptions, scope and 

delimitations, limitations, significance, and the summary that leads into Chapter 2. 

Background 

Slaughter et al. (2024) found that Black women were motivated by civic duty to 

participate in elections, whereas civic duty did not motivate Black men and White 

women. African American women felt a responsibility as citizens to have a say in 

America’s democratic process. Slaughter et al. examined how Black women’s individual 

attachments to the Democratic Party as strong or weak partisans (long term) and the 

warmth toward Democratic Party candidates (short term) factored into Black women’s 

political decision-making and perceptions of its effectiveness. 

Zhang and Pinto (2021) noted that empathetic feelings served as the mediator of 

the relationship between exposure to digital memes and consequent civic engagement in 

online climate change campaigns. While texting which usually comes across cold without 
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emotional connections, social media platform memes generated empathy among its 

subscribers. Jacob et al. (2023) stated that experiences of racial discrimination were 

associated with greater community and civic engagement. Civil unrest in society created 

a positive space of inclusion based on a shared goal of justice. 

And yet Jacob et al. (2023) noted that reappraisal, such as self-assessment, was 

often associated with greater civic engagement for women and less for men. Reappraisal 

represented one of the influences of civic engagement for women. Chang et al. (2020) 

warned that cases of Taiwan and China pointed toward a growing trend where regular 

citizens, enabled by new media, exacerbated and hindered misinformation. Globally 

speaking, civic engagement had to be honest to give the population a fair chance to 

decide based on facts and not meandered in fiction. Change et al.’s study highlighted an 

overlooked aspect of misinformation studies, beyond the veracity of information itself, 

that was the clash of ideologies, practices, and cultural history that mattered to 

democratic ideals. 

My study was rooted in public policy and administration. Public policy of the 

U.S. president terms and election frequency into the position were applied to my study. 

The U.S. Constitution’s 22nd Amendment explains the policy regarding the terms and 

frequency of the nation’s president: 

No person shall be elected to the office of the President more than twice, and no 

person who has held the office of President, or acted as President, for more than 

two years of a term to which some other person was elected President shall be 

elected to the office of the President more than once. (Constitution Annotated, 

n.d.) 
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My population of civically engaged African American women in the Virginia 

Democratic Party during the 2024 presidential election were considered my study’s 

public administration aspect. For that reason, Slaughter et al. (2024) sought to explain 

why Black women turned out for Clinton in such high numbers despite ambivalence 

towards Hilary Clinton as a candidate. Slaughter et al. concluded by questioning why 

Black women continued to serve as the thankless keepers of democracy and the 

Democratic Party. My study was conducted to respond to the gap in research regarding 

the influences of African American civic engagement during the 2024 presidential 

election. Scott et al.’s (2021) data indicate that political participation significantly 

predicted candidates being asked to run and the thought of running for office. Political 

participation encourages candidates to run for office. My findings build upon political 

participation by highlighting how Virginia African American civic engaged in party 

structures. My study reveals how African American civic engagement fostered political 

ambition and reinforced critically underrecognized roles of African Americans who 

sustained democratic institutions. 

Phan and Kloos (2023) stated that it was also important to consider the impact of 

contemporary activism using technology and online resources in an increasingly 

polarizing society. Gause et al. (2024), following the 2020 presidential election, in a 

longitudinal study, discovered that each week assessed feelings of authenticity, 

motivation for civic engagement, and self-reported civic engagement. Moreover, Gause 

et al.’s results showed that the felt authenticity of civic engagement predicted greater 

engagement motivation, which, in turn, predicted higher engagement frequency in the 

following weeks of research. 
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Political participation and civic engagement were fundamental to the democratic 

process, yet it is unknown what influences African American women to commit to civic 

engagement with the Virginia Democratic Party. Over the past decade, the role of social 

media in shaping political behavior has gained increasing attention. Moreover, existing 

studies often overlooked the intersection of race and gender in online political and civic 

participation. With the emphasized need for inclusive civic participation in marginalized 

communities, my study has aligned with the digital peer influence (DPI) theory and the 

effort-reward imbalance (ERI) theory. 

Problem Statement 

Although there was election data on the importance of female African Americans 

for the democratic party, the problem was that there was a gap in the literature regarding 

the influences of African American women who participated in the democratic party civic 

engagement during the 2024 presidential election. Scott et al. (2021) examined the extent 

to which Black women’s level of civic engagement influenced the likelihood of 

considering political office compared to other groups of women. African American 

women’s ambitions were both self-serving and for the preferred candidate on the ticket. 

Additionally, a gap in the literature did not explore the influences responsible for 

the Virginia Democratic Party’s African American civic engagement during the 2024 

presidential election. My study added to the body of knowledge regarding the digital 

political influences responsible for African American civic engagement. The ERI theory 

explained the perceived relationship of reciprocity between civic contributions and 

acknowledgement of political labor among African American Virginian women.  
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Purpose Statement 

The purpose of my study explored the influences responsible for African 

American women’s civic engagement in the 2024 presidential election. Kwon et al. 

(2021) learned that localized social media use driven by social motivation had a greater 

effect on trust and civic participation than informational motivation. Knowing this, the 

use of digital platforms when focused on positive intentions influenced civic engagement 

participation. 

Healthy democracy entailed not only citizens’ participation in large-scale political 

events, such as elections and social movements, but also the engagement with everyday 

community life (Kwon et al., 2021). Knowing what influenced African American civic 

engagement in the 2024 presidential election was essential content that added to the body 

of knowledge. My study’s research question answers provided authentic context from the 

narratives of African American civically engaged women in the Virginia Democratic 

Party. 

Research Questions 

This study had two research questions. Both research questions adequately added 

to the body of knowledge. Therefore, the following overarching research questions 

guided my study: 

RQ1: In what ways, if any, did digital platforms influence civic engagement 

among Virginia Democratic African American women in the 2024 presidential election? 

RQ2: What type of influences, if any, impacted Virginia Democratic African 

American women’s civic engagement in the 2024 presidential election? 
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Conceptual Framework 

The conceptual theoretical framework that grounded my study was the DPI theory 

and the ERI theory. Rachmad’s (2023) DPI theory emerged from an understanding that, 

in the digital age, peer influence extends far beyond physical interactions. Worldwide 

digital social media platforms became the primary source of global peer influences. My 

focus was based on the DPIs responsible for African American civic engagement in the 

2024 presidential election, which was why the DPI theory best suited my study. 

Rachmad’s DPI conveyed that social media platforms, online forums, and digital 

communities expanded the scope and scale of peer influence. DPI was selected because 

online forums were used in many aspects of the 2024 presidential election. Working in 

tandem with the DPI, I used the ERI theory as my public policy theory. 

Gong et al. (2021) expanded the ERI theory to include a new mechanism that 

related individual overqualification to creativity and examined the mediating effects of 

emotional exhaustion. Gong et al. hypothesized that, in accordance with ERI theory, 

person overqualification, as a high-cost/low-gain condition in the employment 

relationship, caused employee emotional exhaustion, thereby damaging individual 

creativity. Conditions or environments conditioned for high-cost and low-gain bred 

emotional exhaustion. Gong et al. insisted that overqualified and overutilized people 

received a reasonable return. The sentiment of receiving a reasonable return for 

consistent African American civic engagement in the United States resonated with my 

study’s ERI theory. 

According to Gong et al. (2021) research, employees not only regarded personal 

abilities, time, and effort as inputs to a job but also considered individual qualifications, 
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including education, skills, and experience, as contributions to the employer. Siegert 

(1996; 2016) noted that the ERI model offered an established stress-theoretical 

explanation of the links between poor work conditions and reduced health. Siegert’s 

(2016) ERI model assumed that the recurrent and prolonged experience of failed 

reciprocity between high effort (the cost) expended in work and the low reward (the gain) 

received. The ERI model demonstrated how the dynamics of cost and reward required a 

balance of reciprocity. Siegert’s ERI model underscored how the cost and the gain factors 

activated persistent negative emotions of reward frustration and related reward system 

circuitry in the brain. African American women who gave individual efforts that 

exceeded expectations felt put upon when the reward did not exceed expectations. 

African American female civic engagement was reflected as elements of financial, 

political, psychological, and social imbalance. 

The DPI theory posited that DPI operated through several key channels, including 

social media interactions, user-generated content, online reviews, and shared online 

experiences (Rachmad, 2023). Both theories explained how motivation, effort, and 

perceived fairness shaped African American civic engagement influences and 

experiences. The DPIs amplified ERIs by increased social comparisons that fostered 

unrealistic expectations. Such imbalanced outcomes include stress, disengagement, or 

digital burnout. Through the lens of both theories, my study sought to understand the 

influences responsible for civic engagement among African American in the state of 

Virginia Democratic Party. 

Through a qualitative, authentic narrative research design, my study explored the 

influential factors that factored into African American civic engagement in the 2024 
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presidential election. The study was grounded in the DPI theoretical framework, which 

emphasized the impact of digital influences responsible for recent African American 

civic engagement. The DPI theoretical lens allowed for an analysis of how female 

African Americans navigated individual influences of civic engagement. By exploring 

the possibility of digital influence, the DPI framework provided a comprehensive 

understanding of the influences of civic engagement within this demographic. ERI was 

added as the secondary theory to capture the public policy and administrative data from 

my study’s population of African American civically engaged women. 

Nature of the Study 

The nature of this qualitative authentic narrative study included a thick 

description of data collection. A thick description of qualitative findings was critical to 

improving the transferability of qualitative research findings as it allowed researchers to 

assess the applicability to other contexts and settings (Younas et al., 2023). Younas et al. 

(2023) described an authentic narrative as one that supported the description of study 

findings in a manner that appeared genuine and representative of the participants’ 

experiences and viewpoints. Therefore, my qualitative study used an authentic narrative 

research design to explore the influences responsible for African American political civic 

engagement in the 2024 presidential election. 

According to Creswell (2009), qualitative research enabled the researchers to 

uncover general themes from participants’ narratives and to understand the underlying 

values, rituals, symbols, beliefs, and emotions that shaped behaviors. My study employed 

a qualitative authentic narrative research design to understand the experiences and 

perspectives of civically engaged Virginia Democratic Party African American women 
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who participated in the 2024 presidential election. Boddy (2016) suggested that 

phenomenology-based research required between 5 and 15 participants to achieve 

saturation of experiences and perspectives from the respondents. To this end, 10 

participants were interviewed and with that I reached data saturation. Because of the gap 

in the literature, there was a lack of validated qualitative and quantitative instruments that 

spoke to the influences responsible for African American involvement in the civic 

engagement of political parties. 

However, I used and modified the open source publicly accessible Lark Suite 

(2025) community engagement interview questions for the study. The interview 

questions were modified to capture data as it related to the Virginia Democratic African 

American civic engagement during the 2024 presidential election. Hossan et al. (2023) 

explained that snowball sampling meant that people were asked to refer to known people 

as participants instead of randomly choosing participants for a study. 

The population of my study was a cohort of African American women who 

worked in a professional or volunteer capacity of civic engagement with the Virginia 

Democratic Party during the 2024 presidential election. To reach my participants, I used 

the snowball sampling method and asked the first participant who met the criteria to refer 

me to additional candidates, who would voluntarily participate in my study. In total, I 

interviewed 10 Democratic Party members in the state of Virginia. The participants were 

African American civically engaged women of the Virginia Democratic Party in the 2024 

presidential election. 

I used a coding mechanism table for my data analysis that generated patterns, 

categories, and emerging themes. Data triangulation points involved my literature review 



11 

 

and my reflexive journal which were used in comparison against my study’s finding for 

thorough data analysis. Key terms and definitions were used to explain concepts, context, 

and terms that were conceptualized in my study. 

Definitions 

Belief perseverance: Encourages people to cling to pre-existing beliefs, even in 

the face of contradictory evidence, as cognitive biases that significantly affect political 

decisions (Jingwen, 2023). 

Cognitive dissonance: Stems from the possibility of voting for a candidate and 

living under that candidate’s disliked policy (Howell et al., 2022). 

Political leveling-up: British Conservatives who represented a new party of 

redistribution, as a method to create opportunities for high-profile initiatives and symbols 

of change through which the government crafted a narrative of success (Jennings et al., 

2021). 

Political micro-influencers: Strategic communicative actors who perform 

authentic political identities with the goal of influencing public attitudes and behaviors 

(Boichak, 2023). 

Political misinformation: Campaign rhetoric that directly challenges a dominant 

understanding of the truth—such as politics, elections, etc.—and tends to garner public 

attention (Banet-Weiser, 2021). 

Social structures: Structures that are socially created and maintained to influence 

how individuals live experiences based on social position and exercise free will (Heller et 

al., 2024). 
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Assumptions 

My study had at least three assumptions. The first assumption was that the Lark 

Suite modified instrument was adequate in data collection and provided a thick 

description to answer my study’s research questions. The second assumption was that my 

participants would honestly respond to my in-depth interviews and add to the body of 

knowledge. The third assumption was that using an authentic narrative research design 

would provide a thick description represented in the collected data. My study did not go 

beyond its scope and had certain delimitations. 

Scope and Delimitations 

The scope of my study did not exceed the state of Virginia. My study had at least 

three delimitations. The first delimitation was the exclusion of any political parties 

outside of the Virginia Democratic Party as participants in my study. The second 

delimitation excluded African American Virginia Democratic Party men from 

participating in my study. The third delimitation did not involve presidential elections 

prior to the year 2024. My study had significant limitations. 

Limitations 

The first limitation was the modified use of the Lark Suite engagement 

instrument. The second limitation was the use of an authentic narrative research design, 

which was best suited for my study. The third limitation was the use of the DPI 

theoretical framework to align with the purposes of my study. Even with limitations, my 

study’s findings added to the current body of knowledge regarding influences responsible 

for African American civic engagement in the 2024 presidential election. 
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Significance 

My study holds significant implications for both academic scholarship and 

practical applications. First, my study expands existing literature regarding the role of 

digital platforms in political participation by exploring the intersection of race and gender 

influences. The findings contribute a nuanced understanding of how female African 

Americans engage with digital platforms for civic engagement purposes. As a Virginian 

citizen who is both African American and civically engaged, I took steps to eliminate my 

personal bias. 

I created a reflexive journal to remove known biases as well as some unconscious 

biases. An implication for social change offered insights into the complexities of Virginia 

Democratic Party affiliation in the digital age. Insights from my study’s findings 

contained recommendations for policymakers, community organizers, and educational 

institutions on strategies to enhance political and civic engagement among marginalized 

communities. 

Summary 

My study added to the body of knowledge regarding the gap in literature about 

influences responsible for African American civic engagement. There was little to no 

knowledge regarding the influences of African American women who participated in the 

democratic party civic engagement during the 2024 presidential election. Meanwhile, the 

use of digital platforms, when focused on positive intentions, influenced African 

American civic engagement participation. Therefore, the purpose of my study explored 

the influences responsible for African American civic engagement in the 2024 

presidential election. 
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The exploration of my qualitative study used an authentic narrative research 

design that explored the influences responsible for African American political civic 

engagement in the 2024 presidential election. I used and modified the open-source, 

publicly accessible Lark Suite (2025) community engagement interview questions for my 

study. The interview questions were modified to capture data as it relates to the Virginia 

Democratic African American civic engagement during the 2024 presidential election. 

Using the snowball sampling method, I interviewed 10 Democratic Party 

members in the state of Virginia, and data saturation was reached. My methodology 

included a coding process to help with data analysis. Chapter 2 detailed my topic’s 

literature review. 
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Chapter 2: Literature Review 

Introduction 

The problem was the lack of knowledge regarding the influences of African 

American women who participated in the democratic party civic engagement during the 

2024 presidential election. The purpose of my study explored the influences responsible 

for African American civic engagement in the 2024 presidential election. Chapter 2 

entailed the historical reasons, motivations, and influences responsible for civic 

engagement among people in general. The current literature established relevance to my 

research problem as well as the gap in the literature that was missing knowledge about 

female African Americans’ influences regarding democratic governance.  

In the United States, Black women were touted as the saving grace of the 

Democratic Party, according to Slaughter et al. (2024). As a result, the Democratic Party 

relied on the vote of female African Americans to secure elections. In recent elections, 

African Americans continued to experience low engagement. Chapman-Hillard et al. 

(2022) further noted that there was also evidence that Black consciousness or the 

importance of Black people’s historical narratives partially mediated the relationship 

between racial centrality and civic engagement. Political participation and civic 

engagement were essential to the American democratic process. 

Although African American narratives of systemic societal problems were 

present, African American narratives did not wield influence over African American 

civic engagement. Therefore, my study sought to understand the influences that impacted 

female African Americans’ civic engagement in the 2024 presidential election. Chapter 2 

focused on the following topics: civic engagement, digital peer theory, ERI theory, 
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history of the Democratic Party, Virginia Democratic Party, the gap in research, and 

Chapter 2 summary. 

Literature Search Strategy 

My literature search strategy included relevant literature in the following 

academic databases: Sage Journals, ProQuest Central, Thoreau Multi-Database Research, 

Political Science Complete, and under Public Administration Abstracts. My search 

limited resources to full text and peer reviewed scholarly journals: Communication 

Research, Social Science Computer Review, and Information, Communication & 

Society, Journal of Youth and Adolescence, Youth & Society, Journal of Civic Studies, 

and Journal of Adolescence, American Sociological Review, Sociology Compass, and 

Nonprofit and Voluntary Sector Quarterly, African Journal of Political Science and 

Journal of Black Psychology, Annual Review of Psychology and Oxford University 

Press. My keyword search terms used in the databases mentioned above were motivation, 

engagement, engage, ethnic, influential, influences, peer influences, efforts and rewards 

imbalance, woman and African American, Black people, political participation, civic 

engagement, digital platforms, social networking sites, and social media. To ensure I 

searched thoroughly, I used variations of the named terms such as peer influence, 

participation efforts, employee efforts, political outcomes, reward imbalance, cost and 

gain, exhaustion, initiative, and movements. The literature review contained material 

from 300 peer-reviewed journal articles, 45 books, and 132 web pages. 

Conceptual Framework 

This study employed a dual-theoretical conceptual framework that integrated DPI 

theory and ERI theory. Therefore, my conceptual framework explored online civic 
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engagement in tandem with the ERI experience among African American women during 

the 2024 presidential election. DPI theory explains how digital environments and peer 

interactions influence civic and political behaviors through platforms like social media. 

Next, the ERI theory provided insight into how perceived imbalances between the 

efforts invested and rewards received impact political motivation and participation. Both 

theoretical frameworks offered a holistic lens that explored the digital influence and 

effort reward dimensions of female African Americans’ engagement during the 2024 

presidential election. First, DPI theory is elaborated. 

Figure 1 demonstrates the alignment of my study’s conceptual theoretical 

framework. For my study, the first tier of the cycle represents DPI theory as the first point 

of digital influence by peers or artificial intelligence regarding the 2024 presidential 

election. The second tier of the cycle displays how ERI was based on the first cycle of 

influence regarding the 2024 presidential election. The third tier of the cycle represents 

the population of civically engaged African American women influenced by both cycles 

of DPI and ERI regarding the 2024 presidential election. 
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Figure 1 

Conceptual Framework 

 

Digital Peer Influence Theory 

My first theory was the DPI theory. Rachmad (2023) posited that the DPI theory 

emerged from an understanding that, in the digital age, peer influence extended far 

beyond physical interactions. The digital age enhanced the reach of peer influence with 

globally scaled platforms of social communication interactions. Nelson et al. (2017) 

debated that the Internet also created a real challenge for educators, uncertain how to 

encourage a wide scope of new kinds of civic engagement. Even though the importance 

of the physical community waned, the Internet provided an opportunity to cultivate new, 

digital communities, and with new forms of political engagement (Allen & Light, 2015; 

Bakker & de Vreese, 2011; Hargittai & Shaw, 2013; Zuckerman, 2014; Zukin, Keeter, 

Andolina, Jenkins, & Delli Carpini, 2006). Digital platforms represented a profound 

space for global political engagement in communication.  

In other countries, civic engagement entails digital influences constructed for 

political purposes. In Africa, Ibeanu (2022) noted that the role of social media in the 
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application of digital technologies in election management in Africa attracted extensive 

attention in the Institute. Ibeanu also found that social media platforms were powerful in 

mobilizing popular participation in the electoral process. The popularity of social media 

platforms mobilized African citizens to become more engaged in the electoral process. 

Ibeanu (2022) declared that social media platforms were vital tools for candidates, 

political parties, and other stakeholders. Social media platforms helped political 

candidates reach many constituents. Ibeanu issued a warning that social media carried 

fake news and hate speech, which were very damaging to the electoral process. 

Respectively, the dangers of misinformation and hate speech deflated or fueled the 

momentum of presidential candidates. Ibeanu recalled how the role of social media 

promoted electoral violence that was widely reported in many African countries. 

Negative political rhetoric derailed the intentions of positive public democracy. 

Essentially, civic engagement activities were designed to promote the public good 

(Warren & Wicks, 2011; Zukin et al., 2006). Nelson et al. (2017) noted that there was 

also the question of what constitutes “engagement” and what constitutes “participation.” 

Previous research debated how the terms engagement and participation applied to 

political civic activities. Dilliplane (2011) considered participation primarily referred to 

offline activities, such as attending campaign events or rallies. Previous research defined 

civic participation as physical attendance to political functions. Whereas Nelson et al. 

determined that engagement referred specifically to measures of exposure to community 

or political news. Additional research that interpreted civic engagement involved political 

topic awareness for the masses. Ultimately, many researchers used “engagement” and 

“participation” interchangeably (Baek, Wojcieszak, & Delli Carpini, 2012; Bakker & de 
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Vreese, 2011; Paek, Yoon, & Shah, 2005; Shah, 1998; Shah, McLeod, & Yoon, 2001). 

For the purposes of my study, engagement constituted digital responses to civically 

charged matters while participation constituted being involved in political campaign 

activities.  

Subsequently, Ronceray et al. (2023) were convinced that digital technologies 

helped civic initiatives in West Africa to mobilize constituencies and leveraged 

knowledge that fostered accountability. Digital platforms that fostered accountability 

during the electoral process were preferred in West Africa. Ronceray et al. maintained 

that, regarding democracy, digital technologies also allowed civil society to resist and 

sometimes counter the pressures on civic spaces. Societies used DPI that applied pressure 

on political candidates or adversaries in the name of democracy.  

Ronceray et al.’s (2023) findings supported that a partnership on digital 

technologies and governance between the Economic Community of West African States 

(ECOWAS) and civil society was useful. Digital platforms and civic influences sought to 

promote healthy West African societies. Ronceray et al. determined that the community 

was well-placed to guide its members on how to regulate technologies in ways that 

worked for an inclusive governance in West Africa. The rules of civic engagement were 

meant to not generate a collective in governance where cohesive communal societies 

thrive together. 

Rachmad (2023) noted that social media platforms, online forums, and digital 

communities expanded the scope and scale of peer influence. Societal digital influence 

incorporated boundaries unlimited by space. Rachmad explained that social media 

platforms enabled individuals to be impacted by not only close friends and family but 
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also by broader networks that spanned the globe. The global implication of DPI resonated 

with many worldwide political elections. Rachamd’s DPI theory posited that the elements 

of DPI operated through social media interactions, user-generated content, online 

reviews, and shared online experiences. Regarding the 2024 presidential election, 

digitally shared content related to presidential candidates was posted on social media sites 

in hopes to gain traction for popularity and voting purposes.  

Nelson et al. (2017) noted that online civic engagement was no longer recognized 

as a worrisome symptom of an apathetic generation and considered as a sign of the future 

political agency. Over time, civic engagement became a positive mechanism of politics. 

Nelson et al. mentioned that online activism appealed to the digital savvy generation 

because, whether in the form of a social media trend or a digital petition with hundreds of 

thousands of signatures, results were immediately noticed. Online civic engagement, 

when compared to traditional civic engagement, generated faster results than paper polls. 

The convenience of immediate results was beneficial for candidates in a presidential 

election.  

Through the lens of civic engagement, influences, peers, and like-minded 

individuals used digital platforms to grow support for movements and social initiatives. 

Rachmad concluded that DPI theory was powerful because it combined the wide reach of 

traditional media with the personal relevance of close social interactions. Regarding the 

Virginia Democratic Party African American women who worked and volunteered 

during the 2024 presidential campaign, DPI theory was best suited for my study. 

According to Rachmad, DPI theory explains influences as a potent platform in shaping 

consumer behaviors, political opinions, and even personal identities.  
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Rachmad (2023) recommended that entities seeking to leverage DPI develop 

strategies that genuinely engaged communities, fostered authentic interactions, and 

provided value that encouraged sharing and discussion. For this reason, DPI theory 

aligned with the influences that attract African American women to civic engagement 

during presidential elections. Boulianne (2015) investigated the effect of social media use 

on civic engagement based on national data and found a positive association between 

informational use (e.g., seeking information about public affairs and the local 

community) and political participation. Additionally, Rachmad emphasized the 

importance of monitoring and analyzing social media trends and interactions to gain 

insight into consumer preferences and behaviors, which allowed for more targeted and 

effective engagement strategies. 

Effort-Reward Imbalance Theory 

My study employed the ERI which aligned with the civic duty plight of African 

American nationwide and addressed the public policy aspect of my research. In China, 

Ge et al. (2021) examined the influence of ERI, job satisfaction, and work engagement on 

the self-rated health of healthcare workers. ERI was recognized as having an impact on 

the wellness of employees in the workforce. Ge et al. discovered that healthcare workers 

faced various psychosocial pressures that included working night shifts and long hours, 

demands of patient care, medical disputes, workplace violence, emotional distress due to 

poor interactions with patients and colleagues, and poor promotion prospects. The more 

effort put into work did not equate to a balance of rewards. Ge et al. asserted that to 

improve the health of healthcare workers, administrators had to balance effort and reward 

as well as provide opportunities for career development and training.  
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Previous studies indicated that the ERI theory was primarily rooted in education, 

healthcare, job satisfaction, and policing. In all instances, efforts were continuously 

maximized to produce the preferred outcome, while the rewards did not match or exceed 

the efforts that achieved the desired outcomes. Acceptable forms of rewards included 

monetary incentives, tokens of appreciation, and promotions. 

Employee exhaustion was one outcome of the ERI implementation in the 

workplace. Ge et al. decided that health managers who assisted healthcare workers 

realized the significance and value of individual work, and kept workers actively devoted 

to the work through incentivized mechanisms. In the healthcare industry, the reward, 

when earned, should exceed the effort to incentivize future efforts. In America, Chance 

(2022) stated that Black women were resilient and strong. When a specific group of 

people was deemed as resilient and strong, the ERI theory was aptly applied to determine 

whether the effort was worth the reward. 

In a German study, Santa Maria et al. (2021) results indicated that high work 

effort among police officers was associated with higher levels of burnout, while job 

rewards and health-oriented leadership were associated with lower levels of burnout. 

When the ERI theory was applied to law enforcement agents, the result was exhaustion. 

Santa Maria et al.’s results emphasized the importance of leadership for health promotion 

in policing. Financial reward was a practical intervention to balance and counter worker 

exhaustion.  

During presidential elections, social media platforms created echo chambers 

where like-minded individuals influenced others and had heightened expectations about 

electoral outcomes. However, when amplified expectations were unmet, the perceived 



24 

 

ERI resulted in disillusionment. Digital affirmations may not translate into tangible 

political change and would generate instances of ERI. 

In the United States, Chance’s (2022) results revealed that Black women’s 

strength through adversity was driven by the resilience that manifested as motivation 

factors such as family and relationships, mentorship, and sponsorship, as well as the 

support of cultural identity and diversity. African American women in society tend to 

navigate in spaces of empowerment. Chance emphasized that Black women in leadership 

had to specifically take on the stereotypical role of the Black superwoman (SBW).  

Historically, African American excelled in leadership roles as pioneers and 

innovators. Chance (2022) explained that a Black superwoman upheld a ridiculous work 

ethic and lived by the mantra of having to work twice as hard to get half as far (or half the 

acknowledgement) as her White counterparts. In America, African American embraced 

the positive stereotype of super women and accounted for powerful influencers in 

political elections.  

The interplay between DPI and ERI theories highlighted the complexities of civic 

engagement in the digital age. Digital platforms offered unprecedented opportunities for 

political participation and mobilization. Yet, digital platforms also posed challenges in 

managing expectations and ensuring that individuals feel efforts are met with 

commensurate rewards. Understanding female African Americans political participation 

was crucial for fostering sustained and meaningful civic engagement in presidential 

elections. 

However, there was a lack of research where the ERI theory was applied to civic 

engagement. Therefore, my study added to the body of knowledge within the space of 
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public policy. My population of Virginia African American women who worked for and 

volunteered in the 2024 democratic presidential election was best suited for the purposes 

of my study. My population addressed the applied individual efforts of civic engagement, 

and if the reward based on civic engagement appeared to be imbalanced.  

Literature Review 

History of Civic Engagement 

Historically, civic engagement emerged as both a problem-solving mechanism 

and a democratic necessity. McNall (2023) argued that addressing social issues through 

civic participation required compromise, a fundamental democratic value. Civic 

engagement infringed upon the moral threads of democracy. The roots of civic action in 

African contexts, as Ibeanu (2022) noted, were traced back to anti-colonial movements 

and laid the groundwork for global democratic development. 

 Resistance to oppression was the foundation of African democracy which had 

worldwide implications. In the U.S., Flanagan et al. (2022) explained how civic 

opportunities were historically unequally distributed, particularly among people of color 

and low-income populations, who often bore the burdens of poor infrastructure and 

environmental injustice. Racism and socioeconomics played an intricate role in the lack 

of marginalized groups of people’s influence in civic engagement. Christophe et al. 

(2021) demonstrated that for Black Americans, experiences of racial discrimination, 

combined with identity centrality and familial socialization, fueled engagement in both 

community and political spheres. 

Zukin et al. (2006) observed that while older adults tend to express civic 

participation through voting, younger individuals were more likely to participate in 
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volunteerism and community action. The research revealed that civic engagement 

patterns varied by age and types of participation. Generational differences reinforced the 

need to distinguish between political engagement and civic engagement as overlapping 

but distinct behaviors. 

Civic engagement encompassed a wide range of actions motivated by an 

individual’s sense of responsibility to a community. As defined by Ajaps and Obiagu 

(2021), civic engagement included civic sensitivity, active participation in civil society, 

and efforts to benefit the common good. Therefore, civic engagement did not solely 

pertain to employed individuals to particular parties. Aligned with earlier frameworks, 

researchers conceded that civic life was associated with national development and 

peacebuilding (Jacoby, 2009; Putnam, 2000). The far reach of civic engagement was 

applied to encompass social change and democracy. While early conceptualizations 

emphasized civic engagement through formal institutions, recent research expanded to 

include personalized and digital forms of civic action, particularly through social media 

and localized digital platforms (Eimhjellen et al., 2018; Kwon et al., 2020). Political 

digitization impacted on the influence of civic engagement. 

Benefits and Challenges of Civic Engagement 

Civic engagement had far-reaching effects on both personal well-being and 

societal health. Thompson et al. (2024) found that civic involvement during early 

adulthood predicted lower levels of depression and criminal behavior later in life, as well 

as improved health outcomes. For individuals, it fostered a sense of agency, reduced 

antisocial behaviors, and promoted healthier lifestyles. For communities, civic 

participation drove democratic governance, community improvements, and policy change 
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(Wray-Lake & Ballard, 2023). Civic participation promoted positive changes in impacted 

communities. 

Despite benefits of positive change, access to meaningful civic engagement 

remained highly unequal, with barriers rooted in race, class, and institutional distrust 

(Gaby, 2017; Kahne et al., 2006). Social justice movements were often prompted by 

minority-based civic engagement activities in response to civil injustices. Kiss et al. 

(2022) argued that although engagement can yield social learning, equity, and inclusion, 

its success is often constrained by neoliberal systems and rigid institutional norms. With 

that being said, creating diverse, reflective spaces, and improving institutional trust were 

essential to overcoming these societal unjust limitations. The conceptual framework of 

my study combined the DPI and the ERI theories. 

Theories Applied in Practice 

Effort, Imbalance, and Reward in Civic Engagement 

Civic engagement was often shaped by the perceived balance or imbalance 

between the effort invested and the rewards received, particularly among marginalized 

populations. Research showed that despite high levels of participation, communities such 

as African Americans and women frequently encountered systemic obstacles that 

complicated the return on civic efforts. For example, Hampton et al. (2017) found that 

African Americans were among the least likely to participate in political conversations 

online. African American women’s contribution to civic engagement was not recognized 

on online platforms. Hampton et al. also reflected that there was a perceived imbalance 

between contributions to civic discourse and the responsiveness or inclusivity of political 

institutions. Historical narratives echoed how political structures in Virginia were 
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dominated by White elites who actively excluded Black voters and White populists that 

limited influence (Key, 1949; Echols, 2015). 

This structural exclusion created a long-standing imbalance in which the effort to 

participate was high, but the reward, measured in policy responsiveness or representation, 

was low. Even in modern contexts, this imbalance persists. For instance, Young (n.d.) 

documented concerns among Black voters about voter suppression and political violence, 

which suggested that present day civic participation carried emotional and logistical 

burdens. Nonetheless, many respondents continued to engage, motivated by a desire to 

protect communities and enact change, signaling a willingness to invest effort even in an 

unequal system. 

Bouilanne et al. (2019) declared that although women, particularly those involved 

in digital activism #MeToo elevated critical conversations on gender-based violence and 

inequality. They also noted that the digital visibility women achieve did not always 

translate into structural change, which raised concerns about symbolic rewards without a 

material impact. Gendered dimensions of the ERI were also critical. Similarly, Ajaps and 

Obiagu (2021) found that while men often showed higher rates of civic participation it 

was linked to identity relevance. Men viewed civic engagement as an extension of 

familiar personal identification. Coincidentally, Ajaps and Obiagu indicated that when 

civic participation caused alignment with personal stakes, the effort became more 

meaningful and was more likely to be sustained across genders. Political involvement 

from the masses was not gender specific and was influenced by the betterment of certain 

societal groups. 



29 

 

Political motivations and influences reached beyond race and gender. Ingoglia et 

al. (2025) found that empathy and cooperation were positively associated with civic 

engagement, particularly among women, who often score higher in these traits. The 

psychological burden of imbalance was also evident in studies on emotional and 

cognitive motivations. However, gender socialization may further complicate this 

dynamic: girls are often raised to be nurturing and empathetic, which may predispose 

girls to feel responsible for civic or community well-being (Carlo et al., 2015; Gilligan, 

1982). When these efforts are not matched by policy change or institutional support, the 

imbalance may lead to burnout or disengagement. Ultimately, the literature highlighted 

three clear trends. First, the reward for civic engagement was not distributed equally. 

Secondly, girls who were already marginalized often experienced greater effort for less 

institutional return. Third, even with less institutional return, girls remained deeply 

committed to the process of social change. Civic engagement did not reward the efforts 

put forth by the female gender.  

Influence, Motivation, and Reward Imbalances in Civic Engagement 

The Effort–Reward Imbalance (ERI) model, originally developed in occupational 

psychology, suggested that individuals experienced stress or burnout when the efforts 

individuals invested in a task were not adequately matched by the rewards received. 

Applied to civic engagement, this model offered a powerful lens to explore how 

individuals and communities contributed to democratic processes, often without receiving 

proportional outcomes in representation, policy influence, or social validation. This 

chapter used the ERI framework to analyze the motivations (efforts), institutional and 
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psychological outcomes (rewards), and structural disparities (imbalances) that 

characterized civic engagement today. 

Effort: Drivers and Motivation of Civic Engagement 

Motivations for civic engagement are shaped by personal identity, sociopolitical 

context, community connection, and access to empowering tools like digital platforms. 

Digital media revolutionized civic participation by creating new avenues for connection, 

mobilization, and visibility. Boulianne (2018) reported that over 300 studies in the past 

two decades examined how online news, social networking platforms, and messaging 

tools fostered civic engagement, especially among younger and marginalized groups. In 

the span of 20 years, political digital devices attracted underrepresented youth groups in 

ways that enticed civic involvement.  

Social movement digital platforms not only amplified individual voices but also 

transformed collective narratives into powerful acts of civic agency (Boulianne et al., 

2019; Istiqomah, 2024; Langone, 2018). Digital platforms enabled social movement 

mobility among the masses. Similarly, Black civic participation had historically been 

driven by motivations rooted in resistance, resilience, and communal responsibility. As 

Chapman-Hillard et al. (2023) observed, civic engagement within Black communities 

supported both individual growth and collective advocacy. African American civic 

engagement was used to promote cultural-cause based initiatives. These efforts were 

often amplified in response to systemic injustices, such as voter suppression and political 

exclusion, with many who chose to vote and organize despite the obstacles (Young, n.d.). 

Culture based movements were often rooted in systemic injustices. 

http://groups.in/
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Rewards: Intangible and Tangible Outcomes of Engagement 

Civic participation was frequently pursued for external outcomes, like policy 

change, voting influence, or community recognition. Civic engagement also provided 

important intrinsic rewards, including empowerment, validation, and identity affirmation. 

For many, especially within marginalized communities, civic engagement offered a space 

for public voice and personal meaning, even when structural gains were limited. As 

Nelson et al. (2017) suggested, the restoration of community bonds and belief in political 

agency can be meaningful rewards that drive continued engagement. 

According to Key (1949), Virginia’s shifts in the political landscape historically 

influenced the perceived rewards of civic involvement. Key clarified that in the mid-20th 

century, restrictive political systems excluded large segments of the population from 

meaningful participation. Virginia’s practices of exclusion demonstrated a form of 

leveraged political democratic practices. However, federal interventions such as the Civil 

Rights Act and the election of Republican Governor Linwood Holton in 1969 opened 

avenues for more equitable civic participation (Echols, 2015). These events signaled a 

turning point, increasing the rewards of engagement for Black and other marginalized 

Virginians by making participation both visible and effective in shaping outcomes. 

Echols (2015) noted that this transformation contributed to Virginia’s evolution into a 

competitive swing state where civic input carried substantial weight. 

Imbalance: Disparities in Effort and Reward 

Despite widespread participation, civic engagement often entailed a 

disproportionate ERI, particularly for marginalized populations. Kwon et al. (2020) 

argued that trust in local organizations and institutions played a crucial mediated role in 
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this imbalance. When civic motivation was driven by social rather than informational 

needs, the relationship between trust and participation was stronger, but not always 

reciprocated by institutional responsiveness. Phan and Kloos (2022) similarly emphasized 

that many individuals in oppressed communities invested deeply in civic life without 

seeing equivalent structural change, which highlighted a persistent disconnect between 

input and outcome. 

The digital era added another layer to this imbalance. Howard (2006) warned that 

while digital media was celebrated for enhancing political engagement, it could also 

foster the “managed citizen,” a participant whose engagement was narrowly directed by 

targeted messaging rather than empowerment or deliberation. Boulianne (2018) noted 

that although digital tools had transformed participation, the actual impact on institutional 

reform and policy influence remained uncertain. Boulianne believed the idea that 

technological engagement did not always equate to political agency. 

This imbalance was further complicated by intersections of race, class, and 

gender. Structural exclusions, such as historical voter suppression, gender role 

expectations, and racial discrimination, created additional barriers, even when civic 

action was high. Young (n.d.) documented this dynamic among Black voters who, despite 

fears of suppression and violence, remained committed to participating. Yet, emotional, 

physical, and time investments were rarely matched by institutional change or equitable 

representation, reinforcing the effort-reward gap. 

Applying the ERI framework to civic engagement revealed that while motivation 

and participation remained high across diverse communities, the rewards, both material 

and symbolic, are often unequally distributed. To strengthen civic culture and promote 
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democratic equity, policymakers, institutions, and communities recognized these 

imbalances and worked to amplify the rewards of engagement, particularly for 

historically marginalized groups. This included enhancing institutional responsiveness, 

broadening inclusive digital spaces, and fostering civic trust at both local and national 

levels. 

Civic Engagement, Peer Influence, and Social Media 

Social media transformed the way individuals, especially young people, engaged 

civically by making peer influence a central mechanism in shaping attitudes and 

behaviors. Unlike traditional forms of civic learning, digital environments enabled users 

to observe and emulate civic actions taken by peers in real time. Rachmad (2023) 

conceptualized this as DPI Theory, which posited that individuals were more likely to 

engage when civic behaviors were modeled by members of social networks. These 

behaviors included sharing political content, organizing digital petitions, or participating 

in social campaigns. 

Peer influence often functioned through mechanisms like social validation, where 

users felt affirmed when civic posts received likes, shares, or comments. This created a 

normative environment where civic behaviors became part of one’s digital identity. As 

Van Duyn et al. (2019) found, men were more likely to post about national issues, while 

women tended to engage more with local concerns, which illustrated how social cues 

shape the content and focus of digital participation. 

Challenges of Imbalance and Peer Pressure 

While peer influence could be a positive force, it could also introduce pressure 

and feelings of inadequacy. Howard (2006) warned that social media engagement could 
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be manipulated through managed messaging, creating a “managed citizen” effect where 

users engage not from genuine motivation, but from curated trends. Digital media 

influence through inauthentic strategic methods leads to superficial engagement and 

scripted narratives. Furthermore, Boulianne (2018) highlighted that despite increased 

engagement, the structural rewards for participation remained uneven, particularly for 

marginalized communities. 

In summary, peer influence on social media represented a double-edged sword in 

civic engagement. It could inspire, validate, and connect individuals to causes, but it 

could also create pressure, misdirection, or reinforce existing inequalities. Understanding 

these dynamics was crucial for developing digital civic strategies that amplified inclusive, 

equitable engagement. 

Algorithms, Effort–Reward Imbalance, and Peer Influence in Civic Engagement 

Algorithms and media ads on social media platforms played a pivotal role in 

mediating how civic behaviors were observed, modeled, and reinforced among peers. 

Social media algorithms selectively promoted civic content based on users’ prior 

interactions, effectively shaping the visibility of political discourse and activism within 

peer networks (Rachmad, 2023). This personalized curation could amplify peer 

engagement by exposing individuals to causes endorsed by friends or community 

members, which increases social validation and reinforces civic identity (Van Duyn, 

Peacock, & Stroud, 2019). However, this algorithmic filtering could also produce echo 

chambers that limit ideological diversity and perpetuate surface-level engagement. Seeing 

only activism that matches one’s own views can reduce meaningful civic engagement and 

limit critical peer discussion. 
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Although social media users put effort into civic actions like sharing political 

content, algorithmic factors often limited or unevenly distributed their rewards. 

Boulianne (2018) explained that although digital media has increased civic activity, the 

tangible civic outcomes (e.g., policy influence or institutional change) remain elusive for 

many users, particularly marginalized groups. This imbalance was exacerbated by 

algorithmic systems that prioritize monetizable content over genuine civic engagement, 

meaning that users may not receive proportional recognition, impact, or feedback for 

digital activism. Howard (2006) cautioned against the emergence of the “managed 

citizen,” wherein civic engagement becomes driven by behavioral targeting rather than 

autonomous political agency. In this way, social media platforms, while enabling peer-

based civic activation, simultaneously risked fostering a manipulated and ultimately 

unrewarding civic experience. 

History of the U.S. Democratic Party 

The origins of the Democratic Party could be traced back to the Democratic-

Republican Party, which was established in 1792 as the nation’s first formal opposition 

party. This early political group maintained control at the national level from 1801 to 

1825 and was considered the direct ancestor of today’s Democratic Party (The Editors of 

Encyclopaedia Britannica, 2025). During Andrew Jackson’s presidency (1829–1837), the 

term “Republican” was abandoned by his supporters in favor of “Democrats” or 

“Jacksonian Democrats,” and the party officially adopted the name “Democratic Party” in 

1844 (The Editors of Encyclopaedia Britannica, 2025). 

Kazin (2022) characterized the Democratic Party as the world’s oldest mass 

political organization, one that had consistently shaped American life, whether in power 
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or opposition. Echoing this view, Roberts (2012) noted that the party was present 

throughout nearly the entirety of U.S. history, evolving alongside the nation’s political 

landscape. Despite dramatic ideological changes over time, the Democratic Party 

remained a central and enduring force in American politics. 

However, the early legacy of the party included significant opposition to civil 

rights reforms. Storrs (1880) observed that, in the post-Civil War period, the Democratic 

Party attempted to distance itself from its historical actions but made little effort to adopt 

a progressive new identity. He wrote, “The Democratic party is now earnestly striving to 

unload its history; to cast off its old and bad character” (p. 289). Storrs further 

documented the party’s resistance to the Fourteenth and Fifteenth Amendments, which 

granted citizenship and voting rights to formerly enslaved people, pointing out that 

Democrats uniformly voted against the amendments’ passage and later opposed 

enforcement legislation in Congress. 

The party’s relationship with African Americans in the post-Reconstruction era 

was also complex. Meier (1956) analyzed Black support for the Democratic Party 

between 1875 and 1915, suggesting that motivations ranged from personal ambition and 

social intimidation. Meier further explained how the desire among higher-status African 

Americans aligned with the political affiliations of White elites’ social circles. 

Together, these historical developments revealed that while the Democratic Party 

was deeply embedded in U.S. political life from its inception, its early role included both 

progressive ideals and active resistance to racial equity. Its journey reflected not only the 

evolution of a political institution but also the shifting values of the American nation 

itself. 
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History of the Presidential Digital Platform 

The use of digital platforms in presidential and political campaigning has evolved 

dramatically over the last two decades. Early interest in the intersection between politics 

and the internet was often credited to Howard Dean, the former governor of Vermont, 

who leveraged a website for his Democratic campaign in the early 2000s. His campaign 

utilized digital tools such as websites, email lists, and online databases to build support, 

paving the way for future digital strategies (Dommett, 2020). 

However, it was President Barack Obama’s 2008 campaign that was widely 

recognized as the first major political campaign to fully capitalize on the potential of 

social networking sites (SNS) for fundraising, mobilization, and mass communication 

(Gerodimos & Justinussen, 2015). Obama’s campaign incorporated platforms like 

Facebook, Twitter, YouTube, and others, setting a precedent for what many scholars 

regarded as the first successful and transformative use of social media in a presidential 

election (Al-Zaman, 2019). This approach not only energized a younger voting base but 

also reshaped how candidates could directly engage with the public. By 2011, Obama 

continued innovating in this space, announcing his re-election bid through a YouTube 

video and posts on Twitter, reinforcing social media’s central role in modern campaigns 

(Gerodimos & Justinussen, 2015). 

Globally, presidential and political use of digital platforms mirrored this 

evolution. In Brazil, for example, Mobile Instant Messaging Services (MIMS) were first 

used in the 2018 elections as tools for political campaigning. Chagas et al. (2021) 

examined how WhatsApp was employed to encourage public engagement with the 
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Senate’s e-Cidadania Portal, ultimately influencing public discourse and creating 

participatory distortions aligned with campaign agendas. 

In East Asia, the 2020 Taiwanese presidential election illustrated how geopolitical 

tension, particularly between Taiwan and China, fueled fierce digital engagement. 

According to Chang et al. (2021), online platforms reflected the polarized political 

environment, with disproportionate representation of candidate Tsai Ing-wen on Twitter 

and evidence of partisan manipulation in content regulation. Chang et al. study warned of 

a growing trend in which citizens, empowered by social media, both amplified and 

obstructed the spread of misinformation, highlighting the double-edged nature of digital 

engagement in politics. 

Influence, Obstacles, and Successes 

The incorporation of social media into presidential campaigning has yielded both 

profound successes and notable challenges. President Obama’s use of SNS in 2008 was 

credited with capturing the attention of young voters, but scholars such as Gerodimos and 

Justinussen (2015) observed that while his social media messaging initially drew youth 

interest, the lack of continued, meaningful dialogue, such as debate or issue engagement, 

reduced long-term retention and participation. 

Beyond technical strategy, the inclusion of marginalized voices in digital political 

discourse was vital. Brown et al. (2017) emphasized the importance of incorporating 

perspectives from historically oppressed groups, especially youth, in digital platforms 

that aim to support democratic development. This focus on participatory inclusion 

highlighted a major success in digital campaigning: the creation of spaces for 

underrepresented voices. However, challenges remained, particularly around 
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misinformation, unequal access, and how these platforms could sometimes reinforce 

existing inequalities or suppress diverse viewpoints. 

As Chang et al. (2021) noted in the Taiwan and China study, while digital tools 

could promote civic participation and counteract foreign influence, digital tools might 

also undermine domestic political dialogue. This tension exemplified the broader obstacle 

facing digital politics today: how to leverage technology to enrich democracy without 

compromising its integrity. 

Virginia Democratic Party 

Virginia’s political landscape has undergone profound transformations over the 

past century, moving from one-party dominance to its current status as a highly 

competitive swing state. Historically, Virginia was considered one of the most tightly 

controlled states in the country. According to Key (1949), political power in Virginia was 

long held by an entrenched oligarchy that systematically undermined democratic 

institutions and denied much of the electorate a meaningful voice. Building on this 

assertion, Echols (2015) described the Democratic Party machine in Virginia as one of 

the most well-disciplined and organized political operations in the United States during 

the mid-20th century. Its dominance was sustained, in part, due to the opposition’s failure 

to present a unified message or credible leadership, which allowed Democrats to maintain 

control over nearly all aspects of the Commonwealth’s political life until the late 1960s. 

This Democratic domination was supported by the exclusion of key groups, 

particularly Black voters, White populists, and Republicans. Such exclusion enabled 

Virginia’s leaders to resist federal civil rights efforts throughout the 1950s and early 

1960s (Echols, 2015). However, the enactment of landmark legislation such as the Civil 
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Rights Act of 1964 and the Voting Rights Act of 1965 forced open the state’s political 

system. This shift led to the eventual fracturing of Virginia’s Democratic stronghold. 

Although Republican A. Linwood Holton lost the gubernatorial race in 1965, he returned 

in 1969 to become the first Republican governor of Virginia in the 20th century. 

According to Echols (2015), Holton’s election marked more than a personal victory; it 

signaled the emergence of a viable two-party system in Virginia and predicted broader 

Republican gains across the South. 

The political realignment during this era was further accelerated by racial tensions 

within the Democratic Party. A significant number of White Democrats who supported 

segregation began defecting to the Republican Party as desegregation laws were 

implemented (Echols, 2015). These shifts paved the way for Republican dominance at the 

state level, and after 1964, Virginia would not vote for a Democratic presidential 

candidate again until Barack Obama’s victory in 2008. 

In recent decades, Virginia’s political history was characterized by increasing 

competitiveness. Echols (2015) observed that the state’s one-party rule had given way to 

a dynamic and often unpredictable electoral environment. While Republicans maintained 

strength at the local level, Democratic gains nationally and statewide spurred greater 

political participation and competition within Virginia. Today, the Commonwealth stands 

as one of the most important swing states in the U.S., symbolizing the larger political 

transformation that has reshaped Southern politics over the past half-century. 

History of Lark Suite Instrument 

Lark Suite (2025) displayed a comprehensive productivity platform that aimed to 

enhance operational efficiency by providing tools that help streamline workflows, 
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digitize business processes, and translate strategies into actionable outcomes. With a 

mission centered on strategizing, collaborating, implementing, and tracking progress, 

Lark positioned itself as a solution for organizations looking to integrate multiple 

functions into a single, cohesive system. Described as a “productivity superapp,” Lark 

integrates features such as messaging, virtual meetings, document editing, project 

management, and automation tools, all designed to simplify workflows and foster 

effective team communication. In this research study, Lark’s structured interview 

questions, organized by topic and tailored to different job functions, served as the 

primary instrument for interviewing participants. The questions were particularly useful 

for exploring individuals’ civic engagement experiences and use of digital media, which 

offered a practical method for capturing real-life insights across diverse roles. 

Gender Differences in Civic Engagement 

Social Media’s Role in Gendered Participation 

Digital platforms have increasingly become critical spaces for gender-related 

civic engagement. As Istiqomah (2024) found, social media served as a powerful 

instrument in promoting gender equality and empowering women globally. Through 

visual storytelling, hashtags, and social campaigns, women shared lived experiences and 

engaged the public in conversations about gender justice. These tools helped to shape 

narratives and challenged existing gender norms. The #MeToo movement, for instance, 

demonstrated the impact of digital platforms in raising awareness about sexual violence. 

With tens of millions of tweets and posts, and being searched in 196 countries, it 

highlighted the power of collective online activism (Boulianne et al., 2019; Langone, 

2018). 
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Gendered Civic Identity and Motivation 

The motivations behind civic participation often varied by gender, influenced by 

societal expectations and personal identity. Ajaps and Obiagu (2021) found that men 

generally participated more in civic-related activities, but this gap was tied to civic 

identity and issue relevance. When causes resonated more deeply with individuals, such 

as gender or community issues, both men and women were equally likely to engage. This 

suggested that gender differences in civic behavior may be situational rather than 

inherent. 

Supporting this, Ingoglia et al. (2025) found that traits like empathy and 

cooperation significantly predicted civic engagement, with girls scoring higher than boys 

in these areas. Gender also moderated how values such as empathy and respect 

influenced civic attitudes and behaviors. Findings suggested that girls are often raised to 

embody compassion and nurturance and feel a greater sense of guilt when failed to act 

empathetically (Carlo et al., 2015; Flanagan & Stout, 2010; Gilligan, 1982; Van der 

Graaff et al., 2018). 

However, other research challenged the idea of significant gender-based divides. 

Wiium et al. (2023), for example, found no meaningful gender differences in civic 

engagement in cross-cultural analyses. This indicated that civic participation may depend 

more on contextual and cultural factors than on gender alone. 

Gender, Intersections of Engagement, and Race, 

Race, age, gender, and sexual orientation intersected in shaping how individuals 

viewed and engaged with political issues. Young (n.d.) emphasized that female 

participants, particularly Black women, were more likely to prioritize reproductive rights 
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than male counterparts. Furthermore, despite concerns about political violence and voter 

suppression, many still expressed strong intentions to vote and encourage others to do so, 

reflecting a high level of civic responsibility among marginalized groups. 

Hampton et al. (2017) observed that African Americans were among the least 

likely to engage in political dialogue, which might be tied to historical marginalization or 

distrust in political institutions. Nevertheless, Chapman-Hillard et al. (2023) noted that 

civic engagement remained a vital tool for collective empowerment among Black 

communities, especially when culturally specific motivations are considered. Gender also 

influenced how individuals used social media to participate in political conversations. 

Gender, Social Media, and Political Dialogue 

Van Duyn, Peacock, and Stroud (2019) used a U.S.-based survey and found that 

men were more likely to engage in online discussions on national and international 

issues, while women were more inclined to focus on local matters. This difference in 

engagement style underscored how gender norms and interests shaped digital political 

discourse. Despite the empowering potential of social media, there were still limitations.  

Lin and Kant (2021) noted that while social media could enhance transparency 

and inclusion in civic processes, it also carried potential biases and did not replace the 

need for offline engagement. There were benefits and challenges to digital platforms 

civic engagement. Lin and Kant study emphasized that combining online and offline 

participation methods was key to involving diverse groups in planning and decision-

making, particularly in contexts where gendered digital divides still existed. 
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African American Demographic and Civic Factors 

Black Americans make up roughly 13% to 15% of the U.S. population Phan and 

Kloos, 2022), stated civic engagement was both significant and culturally nuanced. 

Chapman-Hillard et al. (2023) emphasized that civic engagement played a key role in 

both personal development and collective empowerment within Black communities. 

Chapman-Hillard et al. research underscored the importance of culture-specific 

influences, such as community norms, historical experiences, and identity factors, in 

shaping the ways young Black adults participated in civic life. These findings suggested 

that understanding civic engagement among African Americans required attention to 

cultural context, not just political messaging. 

Community Needs and Key Priorities  

According to Young (n.d.), Black Americans consistently ranked education and 

criminal justice reform as top political priorities, while expressing less interest in topics 

like immigration and foreign policy, even when those issues dominated national media. 

These findings reflected how direct lived experiences and localized concerns drove 

political behavior within the community. Additionally, Young reported that intersections 

of race, gender, sexual orientation, and age significantly shaped political perspectives. 

For example, participants in the study were predominantly women (80%) and highly 

educated, with 60% holding advanced degrees. This demographic diversity challenged 

the notion of a politically uniform Black electorate. 

Political Engagement and Perceived Risks 

Despite fears surrounding voter suppression and potential political violence, many 

participants in Young’s study expressed a continued commitment to civic participation. 
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The participants shared strong intentions to vote and to mobilize others to do the same, 

especially in response to recent political events like Vice President Kamala Harris’s 

historic nomination and the implications of conservative initiatives like Project 2025. 

Importantly, Young (n.d.) highlighted that the Black community was far from monolithic; 

political attitudes varied greatly based on factors like region, age, and LGBTQ+ identity, 

which indicated that effective political engagement must be inclusive and responsive to 

this internal diversity. 

Group Belonging and Shared Identity 

Engagement often increased when individuals identified strongly with the values 

and actions of a peer group. Chapman-Hillard et al. (2023) emphasized that civic 

engagement among Black youth was reinforced through culturally specific motivations 

and peer support. This reinforced communal values while responding to systemic 

challenges, making peer dynamics both a social and political force.  

Social media not only facilitated civic behavior but also amplified it. Movements 

like #MeToo gained traction largely due to peer-shared stories and hashtags that created 

solidarity through shared experiences. As Boulianne, Lalancette, and Ilkiw (2019) 

observed, this peer-driven visibility empowered individuals to take action and join 

broader movements even without formal institutional ties. Similarly, Istiqomah (2024) 

highlighted how women’s empowerment was significantly shaped by the way peers 

engaged and supported one another online. 

Peer influence also built trust in civic institutions by connecting individuals with 

community leaders and organizations through social media. Kwon et al. (2020) found that 

when social motivations drove digital engagement, individuals were more likely to trust 
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local institutions and participate more meaningfully. DPI not only motivated action but 

also reinforced institutional trust. 

Gap in the Research 

In Virginia, the legacy of racial exclusion and political dominance by White elites 

profoundly shaped African American civic participation. Despite setbacks, African 

Americans remained critical to the Democratic coalition in Virginia. While African 

Americans often engaged in high-effort civic actions ranging from digital protests to 

voter mobilization, the systemic rewards remained limited. Structural inequities, 

algorithmic bias, and digital surveillance contributed to a civic landscape where Black 

digital labor was undervalued, under-acknowledged, or even penalized (Boulianne, 2018; 

Howard, 2006). These imbalances could fuel burnout or political disillusionment, 

particularly among younger Black users who navigated the tension between visibility and 

vulnerability. Platforms like Twitter, TikTok, and Instagram not only served as spaces for 

political expression but also functioned as arenas of community-building and identity 

affirmation, where peers amplified shared experiences and mobilized collective action.  

This study had two research questions that aimed to add authentic context to the 

narratives of African American civically engaged women in the Virginia Democratic 

Party. RQ1 In what ways, if any, do digital platforms influence civic engagement among 

Virginia Democratic African American women in the 2024 presidential election; and 

RQ2 what type of influences, if any, impact Virginia Democratic African American 

women’s civic engagement in the 2024 presidential election? Because of the gap in the 

literature, there was a lack of validated qualitative and quantitative instruments that spoke 

to the influences responsible for African American involvement in the civic engagement 
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of political parties. As a result, I used and modified the open-sourced, publicly accessible 

Lark Suite (2025) community engagement interview questions. The interview questions 

were modified to capture data as it related to Virginia Democratic African American 

civic engagement during the 2024 presidential election. African American female 

campaign paid workers and volunteers who were digitally civically engaged were 

considered as participants who met the criterion of my study’s population. My study 

explored the influential factors that factored into African American civic engagement in 

the 2024 presidential election and both research questions were enough to add to the body 

of knowledge.  

Summary 

Chapter 2 examined the historical, sociopolitical, and digital contexts of African 

American  civic engagement, with particular attention to the influence of peer networks, 

social media, and the Democratic Party of Virginia. The chapter synthesized 

interdisciplinary literature to understand how Black civic agency had evolved from 

resistance movements rooted in systemic exclusion to digital activism amplified through 

online platforms. At the core of Chapter 2 was the application of the ERI and DPI theory. 

Both theories asserted that civic behaviors were often shaped through modeling and 

validation within one’s social network. Chapter 3 discussed my study’s methodology. 
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Chapter 3: Research Method 

Introduction 

Although African American narratives of systemic societal problems were 

present, African American narratives did not wield influence over African American 

civic engagement. Therefore, the purpose of my study was to explore the influences 

responsible for African American civic engagement in the 2024 presidential election. 

Chapter 3 explained my study’s methodology and discussed the research design and 

rationale, role of the researcher, methodology, participant logic, procedures for 

recruitment, participation, and data collection, data analysis plan, issues of 

trustworthiness, ethical procedures, and Chapter 3 summary. 

Research Design and Rationale 

My study had two research questions. Both research questions were enough to 

add to the body of knowledge. Therefore, the following overarching research questions 

that guided my study were: 

RQ1: In what ways, if any, do digital platforms influence civic engagement 

among Virginia Democratic African American women in the 2024 presidential elections? 

RQ2: What type of influences, if any, impact Virginia Democratic African 

American women in the 2024 presidential elections? 

Research Design 

A thick description of qualitative findings was critical to improving the 

transferability of qualitative research findings as it allowed researchers to assess the 

applicability to other contexts and settings (Younas et al., 2023). The research design of 

this qualitative narrative study included online in-depth interviews that provided a thick 
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description of data collection to respond to my study’s research questions. Younas et al. 

(2023) described an authentic narrative as one that supported the description of study 

findings in a manner that appeared genuine and representative of the participants’ 

experiences and viewpoints. Therefore, my qualitative study research design used an 

authentic narrative research design to explore the influences responsible for African 

American political civic engagement in the 2024 presidential election. 

Rationale 

According to Creswell (2009), qualitative research enabled researchers to uncover 

general themes from participants’ narratives and understand the underlying values, 

rituals, symbols, beliefs, and emotions that shape behaviors. My study used an 

exploratory qualitative approach to capture the authentic narratives, experiences, and 

perspectives of Virginia Democratic Party African American women who engaged in 

online civic activities during the 2024 presidential election. Clandinin and Connelly 

(2000) declared that the narrative inquiry emphasized the personal and emotional depth 

of lived experiences and offered insights that were not reduced to mere statistics or 

objective measurements. My study consisted of an authentic narrative research design to 

explore the Virginia Democratic Party’s African American ERI experiences and 

perspectives regarding the 2024 presidential election. 

In a private Midwestern university, Wilt et al. (2019) considered that the narrative 

identity approach to the study added authenticity to potentially better capture some of the 

idiosyncratic richness and nuance of authentic experience. My study used an authentic 

narrative research design. A Georgian study of undergraduates explained the four tenets 

that measured participant authenticity. 
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The four components identified were: Awareness, or knowing and trusting in 

one’s motives, feelings, desires, and self-relevant cognitions; Unbiased 

Processing, or objectivity with respect to one’s positive and negative self-aspects; 

Behavior, which measured the extent to which one behaves in accord with one’s 

values; and Relational Orientation, which measured valuing and striving for 

openness, sincerity, and truthfulness in one’s close relationships. (Kernis and 

Goldman, 2000) 

The population of my study was a cohort of Virginia Democratic African American 

women who worked in a professional capacity or volunteered during the 2024 

presidential election. Therefore, my rationale in using authentic qualitative narrative 

research was best suited to capture a thick description from the population of these 

African American civically engaged women. 

Role of the Researcher 

Creswell and Poth (2018) clearly stated that the researcher watched and recorded 

behaviors and interactions without fully engaging directly in the process. As an observer, 

I was an active listener to demonstrate my full participation. As the researcher, I initiated 

the in-depth conversations using open-ended questions and follow-up questions related to 

the topics of interest. Therefore, my role as the researcher entailed noting nonverbal 

observations and capturing an array of qualitative data, without interrupting my 

participants. I did not have any personal or professional conflicts, nor have any power 

over my participants that impeded my ability to be objective during the data collection 

process. 
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However, one ethical issue that was addressed was based on my professional 

experience. I proudly served in multiple leadership roles within civic engagement 

organizations. For example, I led voter education drives, worked as a campaign staffer for 

local, state, and federal races, chaired a local political committee, served on community 

boards, and worked as a public servant for local, state, and federal offices. These roles in 

civic engagement shaped me to become a community organizer and public servant. My 

civic engagement experience spans over 20 years, where I performed constituent services 

and outreach work within diverse communities. 

My work also involved navigating policy and budget priorities while fostering 

partnerships with legislators, local officials, and advocacy groups. These experiences 

have allowed me to observe civic engagement activities from the grassroots level up to 

the lobbying level for local, state, and federal advocacy. Throughout all these 

experiences, I maintained an extensive network with African American civically engaged 

women. As a result, any African American women who were considered close friends 

were purposefully excluded from research participation to avoid a conflict of interest. 

Furthermore, I did not foresee any population recruitment issues that impacted my 

research methodology. 

Researcher Bias 

My researcher bias was mitigated for this study. Walden University Laureate 

(n.d.) defined bias as an undesirable influence of the researcher on the participants. I 

utilized several strategies to prevent biases in the research. According to Ortlipp (2008), 

reflexive journaling was a valuable tool in qualitative research, particularly for 

dissertation work, as it encouraged the researcher to remain aware of the researcher’s 
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positionality, assumptions, and emotional responses, ultimately enhancing the credibility 

and transparency of the study. As a result, I utilized reflexivity through completing my 

reflexive journal to essentially pull out any unforeseen biases. Another strategy was 

member-checking. 

During the member-checking process, the interviewees were permitted to review 

and confirm the accuracy of responses before data analysis. This ethical form of 

transparency managed any researcher’s biases. 

Methodology 

Participant Selection Logic 

The authentic narrative research design was used in my general qualitative study. 

According to Creswell (2009), qualitative research helped understand an individual’s 

beliefs and allowed a researcher to pull general themes from the research data. As a 

result, interview questions focused on African American female Virginia Democratic 

Party volunteers/workers’ experiences using digital platforms during the 2024 

presidential election. Hossan et al. (2023) explained that snowball sampling meant that 

instead of randomly choosing participants for a study, people were asked to refer to 

known people as participants. Therefore, I used the snowballing sampling method to 

reach my study’s participants. 

Creswell (2009) recommended that between 5 and 25 participants were required 

for phenomenological studies to capture rich, lived experiences. I used a sample size of 

10 participants for my study. Patton (2015) emphasized that the sample size in qualitative 

inquiry should be guided by the study’s purpose and the depth of information needed 

rather than by rigid numerical thresholds. Data saturation was not always based on the 
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number of participants. Guest, Bunce, and Johnson (2006) found that data saturation 

often occurs within the first 12 interviews, with core themes emerging as early as six. 

However, the consensus of the literature stated that at least 5 participants were 

needed to reach data saturation. Mason (2010) and Marshall et al. (2013) reinforced that 

smaller samples were effective when the research sought to explore meaning, context, 

and theoretical depth, as saturation was typically reached within this range. Thus, my 

sample size was no less than 10 participants and was sufficient in achieving depth, 

richness, and saturation in qualitative research. The criterion for my study’s participants 

identified as African American female VA Democratic Party workers or volunteers and 

had social media platforms during the 2024 presidential election. 

Participants for this study were recruited through purposive and snowball 

sampling methods by phone and email, leveraging the researcher’s existing professional 

and political networks within the Democratic Party of Virginia. Palinkas et al. (2015) 

explained that purposeful sampling was a commonly employed strategy in qualitative 

research. My study used purposeful sampling. Palinkas et al. noticed that purposeful 

sampling allowed researchers to identify and select participants who possess deep, 

relevant knowledge or experience related to the central phenomenon under investigation. 

My study’s purposive sampling method involved civically engaged African American 

women who met my study’s criterion. Goodman (1961) regarded the snowball sampling 

method approach as particularly effective for reaching individuals within specific 

political and social communities who were not easily identified through traditional 

sampling methods. I had associates who are politically affiliated among many parties 

across the country and who worked in several political capacities. 
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Noy (2008) explained how snowball sampling was used to identify additional 

participants through referrals from initial contacts. Therefore, my associates, identified 

due to direct involvement in civic and political engagement activities, served as entry 

points for broader recruitment. Noy further noted how snowball sampling allowed 

researchers access to a broader network of individuals who met the inclusion criteria. 

With this in mind, the specific criterion my participants met was: (a) African American 

(or those who identified as Black); (b) female (c) civically engaged; (d) used online 

platforms for civic engagement involvement; (e) worked or volunteered for the Virginia 

Democratic Party; (f) for the 2024 presidential election. 

Using the purposive snowball sampling approach, I contacted my known civically 

engaged associates to refer me to acquaintances. The referrals from my associates were 

people outside of my network who met the criteria and volunteered to participate in my 

study. Voluntary participants identified through my study’s participant criteria were 

contacted via phone or email for the purpose of recruitment. Once participants were 

identified and met my study’s criterion, and I received IRB approval number 07-02-25-

0323875, I officially sent my population IRB-approved Google Document consent and 

invitations to participate in my study (see Appendix B; Appendix C; Appendix D). 

Instrumentation 

I used and modified the open-source, publicly accessible, published Lark Suite 

(2025) community engagement interview questions for my study. Lark Suite appeared to 

be an application for consumers to use, with individual discretion, and without 

representative assistance (see Appendix A). My instrument was adopted from the Lark 

Suite and was modified for the purposes of this study. 
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This instrument was not a researcher-developed instrument; it was modified 

without the ability to gain author approval. However, per the Walden IRB requirements, I 

conducted a pilot study to establish content validity and sufficiency of my pilot data 

collection tool with friends as participants prior to proposal approval and IRB approval. 

Additionally, none of the pilot participant data points were included in the analysis. 

Piloting with strangers as participants was not permitted in the pilot per the IRB. The 

modified data collection instrument adequately captured qualitative data to respond to my 

study’s research questions, purpose, and problem. 

Creswell and Poth (2018) clearly stated that the researcher watched and recorded 

behaviors and interactions without fully engaging directly in the process. Data collection 

sources included my computer hardware and software, and an online platform, via Zoom, 

which was equipped with video and audio recording mechanisms. The interview protocol 

was the modified Lark Suite instrument, and I used an observation sheet. 

Merriam and Tisdell (2016) found that observation sheets employed during the 

Zoom sessions gave researchers the ability to document nonverbal cues, participant 

demeanor, and contextual nuances. The observation sheet was used to capture my field 

notes, which included instances of noticeable nonverbal communication during the in-

depth interviews. As a researcher and as an active listener, my eyes and ears were 

considered as data collection sources. 

Researcher-Developed Instrument 

My study did not use a researcher-developed instrument. Instead, I conducted a 

pilot study to gain content validity. Van Teijlingen and Hundley (2001) emphasized that 

pilot studies served as an essential methodological step in qualitative research that tested 
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the feasibility, clarity, and alignment of interview questions with research objectives. 

With this in mind, the modifications of my instrument used a pilot study for sufficiency 

and content validity. After I conducted each interview with three friends, the instrument 

was revised based on feedback from the 3 participants. Polit and Beck (2006) determined 

that scale developers often provided evidence of content validity by computing a content 

validity index and using ratings of item relevance by content experts. 

Thus, by interviewing friends who met my study’s participants’ criteria, I assisted 

with feedback during member-checking to ensure my interview protocol adequately 

represented the proper constructs of data collection. LaDonna et al. (2021) clarified that 

qualitative data sufficiency depended on both the rigor of the analytical process 

(analytical sufficiency) and the richness of the data it generates (data sufficiency). Since I 

had the expert help of my pilot study participants, the modifications made to the Lark 

Suite instrument established data sufficiency. The modified instrument provided a 

comprehensive and credible means of data sufficiency to answer the study’s research 

questions. 

Methodology 

Pilot Study 

Prior to proposal and IRB approval, I conducted a pilot study with three friends as 

participants to establish content validity. I conducted a pilot study with in-depth interview 

sessions among female African American civically engaged friends to establish content 

validity for the modified qualitative interview instrument. The participants were 

contacted by email and by phone regarding invitations to participate in the pilot study. I 

used purposeful sampling to select three friends as volunteers to assist with instrument 



57 

 

validation. For data collection, I used the online platform Zoom audio and video 

recordings to conduct in-depth interviews with my friends as participants. 

The in-depth interviews lasted 25 to 30 minutes each. I took field notes of 

nonverbal communication and follow-up notes. After each interview, I debriefed 

participants and asked whether the questions were understandable and comfortable to 

answer. The pilot helped me determine the time needed for each interview, so the study’s 

consent form provided an accurate estimate of the study’s time commitment for 

participation. With the audio file, Microsoft Word has free dictation and transcription 

software built in that provides data collection for all three interviews. 

Changes were made to the question to ensure clarity, and the follow-up questions 

were added to ensure more explanation of the previous answers. Other modifications 

included verbiage that aligned with my study’s conceptual theoretical framework, the 

influences of civic engagement. 

Content Validity 

After initial coding, I used member-checking by contacting participants to 

confirm my interpretations were accurate. Participant clarification assisted with 

modifications I made, best suited to the ability of data collection for the purposes of my 

study. The modifications establish sufficiency and align with the research design, public 

policy, and conceptual framework elements of my study (see Appendix A). The interview 

questions were modified to best capture data as it relates to African American civic 

engagement of the Virginia Democratic Party during the 2024 presidential election. 
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Main Study 

The purpose of the pilot study was to establish content validity and instrument 

sufficiency for data collection. The pilot study only consisted of three participants who 

met my study’s criteria. Pilot study participants assisted the researcher with instrument 

revisions and verbiage modifications that were best suited for data collection, which 

responds to my study’s research questions. The success of the pilot study allowed the 

researcher to proceed with the main study. Similar to the pilot study, in the main study, I 

recruited participants who met the same criterion, with the exception that the main study 

participants were not my friends. 

As previously discussed in the participant logic section, I used a sample size of no 

less than 10 participants for my main study. The participants for my study were recruited 

by phone and email through purposive and snowball sampling methods. Using both 

purposive and snowball sampling methods, I utilized my pool of political resources of 

existing professional and political networks. Once participants were identified and met 

my study’s criterion, and I received IRB approval, I officially sent out the IRB approved 

invitations to my population through email and phone to participate in my study. 

Procedures for Data Collection, Participation, and Recruitment 

My qualitative study used an authentic narrative research design to respond to my 

study’s research questions. RQ1: In what ways, if any, do digital platforms influence 

civic engagement among Virginia Democratic African American women in the 2024 

presidential elections? RQ2: What type of influences, if any, impact Virginia Democratic 

African American women’s civic engagement in the 2024 presidential elections? 
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Data collection was performed methodically. My population was recruited by 

phone, email, and on social media that used the snowball sampling method. I sent a 

digital flyer to my friends and professional network via phone and email, requesting that 

those who met the participant criteria contact me and be recruited as participants in my 

study. The digital flyer detailed that participation in my study was voluntary and would 

take place on an online platform. As a researcher, I was the only person who collected 

data for the purposes of my study. 

Participant interviews took place once per participant, then I conducted member-

checking before I conducted initial and secondary coding cycles. Participants were able 

to review previously received responses as transcripts for purposes of clarity and 

authenticity. Each in-depth qualitative interview took about an hour to complete and took 

no longer than 2 weeks to reach data saturation among the 10 participants. 

Observation sheets were employed during the Zoom sessions to document 

nonverbal cues, participant demeanor, and contextual nuances (Merriam & Tisdell, 

2016). Data were collected and recorded through interviews conducted via Zoom. Each 

participant’s video and audio recording were stored on a personal cloud drive. Each 

interview was transcribed verbatim using Microsoft Word to ensure accuracy and 

consistency in analysis. As a researcher, I utilized Zoom recordings, Word-based 

transcriptions, and observation sheets as data collection tools that captured participants’ 

online civic engagement experiences. 

My study was successful and obtained enough participants to reach data 

saturation, and as a result, I did not need to implement a follow-up plan for recruitment. 

No additional flyers were created for the study to be circulated online in various 
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democratic and African American social groups. However, if needed, these steps would 

have been used to recruit Virginia residents who met my study’s participant criterion. As 

recommended by Yin (2016), effective debriefing served to reaffirm confidentiality, 

reiterated the voluntary nature of participation, and provided contact information should 

participants have follow-up questions or wish to withdraw data after the interview. 

Therefore, my interview process included participant debriefing as an exit 

strategy. For instance, once the in-depth interviews were complete, I thanked my 

respondents for their individual participation. Next, I advised my population that an 

opportunity for member-checking in the upcoming weeks was provided for clarity. Then, 

I concluded the interview session for closure. Following the exit strategy of debriefing, I 

ensured that participants exited the study in an informed, respectful, and supportive 

manner. 

Data Analysis Plan 

Data analysis began with a multitiered coding process. Saldaña (2021) defined 

coding as the process of systematically categorizing data to identify themes, patterns, and 

meanings. I used a coding table to aid in data analysis. Belotto (2018) explained that 

coding enabled researchers to interpret large text segments and reframed information in 

meaningful ways, which contributed to a robust analytical process. Saldaña (2009) noted 

that field notes and other forms of written participant transcripts were useful for all 

coding methods: emotion, verbal exchange, and domain and taxonomic coding. Table 1. 

described the qualitative coding methods, sources, occurrences, and purposes that were 

used during data analysis. 
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Table 1 

Research Coding 

Code  Source Occurrence Purpose 

Emotion Coding: 

One cannot separate 

emotion from 

action; emotions 

from actions are 

part of the same 

flow of events, one 

leading into the 

other (Corbin & 

Strauss, 2008, p. 7). 

Verbal Exchange 

Coding: Represents 

the verbatim 

transcript analysis 

and interpretation of 

the types of 

conversation and 

personal meanings 

of key moments in 

the exchanges. 

Domain and 

Taxonomic 

Coding: An 

ethnographic 

method for 

discovering the 

cultural knowledge 

people use to 

organize individual 

behaviors and 

interpret personal 

experiences 

(Spradley, 1980, pp. 

30-31  

Goleman, 

1995; Prus, 

1995 

 

 

 

 

 

 

 

 

 

Goodall, 

2000 

 

 

 

 

 

 

McCurdy, 

Spradley & 

Shandy, 

2004; 

Spradley, 

1979; 

Spradley, 

1980 

Emotional actions 

associated with ex-

offender applicant 

 

 

 

 

Acknowledgement and 

recognition of authentic 

narrative reasons, 

motivations, and 

influences such as Sharing 

content and liking posts, 

etc. 

 

 

 

Categorized group 

domains of common 

occurrences. Then use 

taxonomy terms that 

identify as classifications 

and relationships to define 

each domain. 

 

Capture verbal and 

nonverbal emotional 

qualitative data that 

resonates with emotions 

such as happy, annoyed, 

disgusted, and empathy 

regarding the effort reward 

imbalance 

 

Capture verbal and 

nonverbal qualitative data 

that relate to reflections 

upon reasons and type of 

digital civic engagement 

involvement. 

 

 

 

 

Capture verbal and 

nonverbal qualitative data 

that developed into 

categories that reveal 

individual sentiments and 

indications of culture-based 

influences that result in civic 

engagement 
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Microsoft Word’s (n.d.) built-in transcription service offered an accessible and 

efficient tool for converting audio recordings into written text. My data analysis required 

each interview to be transcribed verbatim using Microsoft Word to ensure accuracy and 

reliability. The transcription service was useful for researchers conducting qualitative 

interviews who required accurate and streamlined transcription support (Microsoft 

Corporation, n.d.). To do so, collected audio data files were organized as an MP4 file and 

saved on the researcher’s laptop for transcription into a Word Document for coding. 

I used a coding mechanism table for my data analysis that helped generate 

patterns, categories, and that became emerging themes. Data triangulation points were my 

literature review, my reflexive journal, and the findings of my study during thorough data 

analysis. Data collection coding aligned with my literature review by incorporating each 

of the three methods of coding for data analysis. Saldaña (2021) mentioned that 

generating initial codes was done by identifying key phrases of words and assigning 

labels and categories to the phrases or words. 

This study employed an interactive coding strategy for data analysis, beginning 

with broad categories and then refining the coding strategy into more specific codes as a 

part of the process. Ravitch and Carl (2016) recommended that the In-Vivo coding 

method be utilized, relying on participants’ exact words to label data, rather than 

researcher-generated phrases. However, I only coded participant member-checked 

transcripts to find categories that became patterns and that revealed emerging themes. 

Emotion coding was based on Virginia Democratic African American women’s 

emotions, such as happy, annoyed, disgusted, and empathy regarding the ERI, during the 

2024 presidential election. Verbal exchange coding was based on authentic narrative 
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qualitative reflections that conveyed reasons for and type of digital civic engagement that 

influenced involvement from Virginia Democratic African American female study 

participants during the 2024 presidential election. Domain and taxonomic coding were 

based on categories that reveal individual sentiments and indications of culture-based 

influences that resulted in Virginia Democratic African American women’s civic 

engagement during the 2024 presidential election. 

Once the first cycle of the coding process was complete, I applied the second 

cycle of coding, which reorganized data to determine patterns that were categorized 

during analysis. Saldaña (2009) established that a compilation of qualitative data from 

secondary coding demonstrated patterns and categories that ultimately revealed emerging 

themes. When theme detection was evident, there may be certain discrepancies worth 

reviewing. Discrepant cases are displayed and discussed in Chapter 4. 

During data analysis, I used data triangulation to confirm and disconfirm my 

participant responses. The concept of data triangulation involves using multiple data 

sources to identify and address inconsistencies (Lincoln & Guba, 1982; Shenton, 2004). 

To this end, I used my study’s literature review and reflexive journal as data points and 

my methods of data triangulation. I used NVivo for assistance with theme detection and 

word cloud generation. 

Issues With Trustworthiness 

Credibility 

Lincoln and Guba (1982) emphasized the importance of trustworthiness, 

dependability, transferability, credibility, and confirmability in qualitative research that 

ensured the rigor and reliability of data. My study defined dependability, transferability, 
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credibility, and confirmability as each related to data collection. Credibility, as described 

by Shenton (2004), involved an accurate representation of what occurred in the field of 

research. My study’s internal validity was credible by employing data triangulation, 

member-checking, peer debriefing, and field note observations. 

Transferability 

My study was transferable by collecting thick, rich perspectives of African 

American women civically engaged. Ravitch and Carl (2016) discerned that reliability 

was maintained from the outset and throughout a study when the stability of participant 

responses validated data consistency. By using data triangulation and member-checking, I 

ensured the reliability of my study’s data collection. My study’s transferability added to 

the body of knowledge for future research that include civic engagement and influence of 

African American women.  

Dependability 

Using Lark Suite (2025) modified instrumentation, this study’s results served as 

the basis of the sample generalizations as transferability to other participants in future 

replicated studies. With my participants’ honest responses, my study was dependable. 

Korstjens and Moser (2018) acknowledged that dependability ensured consistency and 

confirmability, which emphasized researcher neutrality, were prioritized. 

To achieve data collection transparency, member-checking was the audit trail that 

maintained the integrity of how data were collected and interpreted. Lincoln and Guba 

(1982) implied that dependability was integral to establishing trustworthiness because 

both were required for accuracy and consistency to be present within a study’s execution. 

Therefore, my study was dependable. 
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Confirmability 

Rubin and Rubin (2012) established that confirmability was present when 

researchers reported research findings in a transparent manner that allowed the audience 

to understand the process of collecting and analyzing the data. I applied coding, pattern, 

and theme detection during data analysis in ways that affirmed both dependability and 

confirmability. I documented confirmability based on my participants’ perceptions and 

allowed participants to verify individual responses that outline personal contributions to 

my study. Using my reflexive journal was also used to determine confirmability. I 

ensured that my research findings were reliable and unbiased. 

Ethical Procedures 

My participants received a formal invitation to participate in my study as directed 

by Walden University IRB. My IRB approval number was displayed to demonstrate 

formal acceptance of my data collection process. Online platform participants received an 

invitation to participate in my in-depth interviews, which did not require any partnership 

agreement. 

Alternatively, participants recruited using the snowball sampling method were 

invited to participate and provided a consent form. Ethical concerns regarding data 

collection were addressed during the recruitment of participants for my study. Ethical 

concerns were addressed by ensuring that no social, emotional, or physical harm would 

occur to my participants during the interview process, as conveyed in the formal 

invitation. 

Also, my informed consent form entailed that participation was voluntary, and 

participants may quit participating at any time. The consent form explained that no 



66 

 

participant descriptions would be reported in my study regarding the personal 

identifications of Virginia Democratic African American workers/volunteers. As for the 

protection of confidential data, the hard data that consists of printed transcripts would be 

secured in a locked box for 5 years, then destroyed. Soft data were be archived into an 

MP4 file and saved on my laptop for transcription that was then be saved into a Word 

Document. During the 5-year period, soft copies of the digital consent forms, audio 

recordings, video files, and hard copies of field notes will be kept secure using a data-

encrypted flash drive and in a locked box for safekeeping. 

There was no financial compensation for any participants in the study. However, 

in the event that I have in-person in-depth interviews, lunch may be provided. Otherwise, 

voluntary participants interviewed over the phone or online were not compensated for the 

time spent with the researcher. 

Summary 

Chapter 3 discussed the role of the researcher, rationale, methodology, participant 

logic, procedures for pilot studies, instrumentation, issues of trustworthiness, and ethical 

considerations of my study. Chapter 3 was used as a step-by-step guide for data 

collection, as approved and directed by Walden University’s IRB. Chapter 4 displays my 

study’s results based on the data collection of my respondents. 
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Chapter 4: Results 

Introduction  

The purpose of my study was to explore the influences responsible for African 

American women’s civic engagement in the 2024 presidential election. Knowing what 

influenced African American civic engagement in the 2024 presidential election was 

essential content that added to the body of knowledge. My study’s research question 

answers provided authentic context from the narratives of Virginia democratic African 

American civically engaged women. This chapter presents the findings from the 

qualitative interviews conducted with ten African American women affiliated with the 

Virginia Democratic Party. Data were analyzed using three qualitative coding approaches 

known as emotion coding, verbal exchange coding, and domain & taxonomic coding that 

explored influences on civic engagement during the 2024 presidential election.  

The findings were organized thematically and aligned with the two research 

questions guiding the study. (RQ1) In what ways, if any, do digital platforms influence 

civic engagement among Virginia Democratic African American women in the 2024 

presidential election? (RQ2) What type of influences, if any, impact Virginia Democratic 

African American women’s civic engagement in the 2024 presidential election? 

Chapter 4 discussed the purpose of the study, research questions, conduct of the 

pilot study, setting, participant demographics, and characteristics relevant to the study, 

and data collection procedures. The chapter then outlined the data analysis process and 

described the measures taken to ensure trustworthiness. The final section discussed the 

study’s findings (results) and summary that led to Chapter 5.  
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Pilot Study 

I conducted a pilot study for instrument construct validity. Per Walden policy, a 

pilot study was conducted with 3 participants who were considered friends to assess the 

clarity of the interview questions and the functionality of the data collection tools. Based 

on participant feedback, minor modifications were made to the interview protocol, 

including rephrasing three questions for clarity for the main study. Other modifications 

included verbiage that aligned with my study’s conceptual theoretical framework, the 

influences of civic engagement. The pilot also helped to determine the time needed for 

each interview, so the study’s consent form provided an accurate estimate of the study’s 

time commitment for participation.  

Setting 

The political climate during data collection of my study impacted African 

American in federal leadership roles. Pro Publica (2025) reported that in February 2020, 

President Donald Trump’s first education secretary issued a memo to employees 

emphasizing the department’s policy. The memo highlighted:  

…to ensure that diversity, inclusiveness, and respect are integral parts of our day-

to-day management and work.” Diversity and inclusion are the cornerstone of 

high organizational performance,” Betsy DeVos continued, adding that “all 

people were welcome in the Department of Education.” The memo ended with “a 

call for employees to “actively embrace” principles of diversity, equity and 

inclusion, or DEI. (Pro Publica, 2025) 

That presidential memo had positive connotations like diversity, equity, and 

inclusion. Pro Publica (2025) admitted that 5 years later, as Trump entered office a 
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second time, his administration’s tune on DEI had changed. The current administration 

issued the following statement: 

Illegal DEI and DEIA policies not only violate the text and spirit of our 

longstanding Federal civil-rights laws, they also undermine our national unity, as 

they deny, discredit, and undermine the traditional American values of hard work, 

excellence, and individual achievement in favor of an unlawful, corrosive, and 

pernicious identity-based spoils system. (The White House, 2025) 

Given the climate of the current administration, participant responses may be skewed 

with fear of reprisal. With this in mind, all 10 participants voluntarily participated in my 

study and responses appeared to be honest and forthcoming. Data collection was 

conducted in an efficient manner. 

Data were collected and recorded through interviews conducted virtually via 

Zoom. Each participant’s video and audio recording were stored on a personal cloud 

drive. Interviews lasted 30–45 minutes and were transcribed verbatim using Microsoft 

Word to ensure accuracy and consistency in analysis. This study was conducted 8 months 

after the U.S. presidential elections of 2024, where an African American female 

candidate, who was currently serving as vice president, lost the election.  

Demographics 

My study’s demographics were established. The study included a total of 10 

participants. Table 2 summarizes key demographic characteristics. Table 2 described 

civic engagement roles as paid (2), volunteer (8); years of experience 0-10 (7), 10-20 (1), 

declined to state (dts) (2); highest education associate (1), bachelor’s (1), master’s (6), 

doctoral (2); gender female (10); race African American  (10); generational age baby 



70 

 

boomer (2), Generation X (7), millennial (1). These demographics provided a diverse and 

contextually relevant sample to explore the research questions thoroughly.  

Table 2 

Participant Demographics 

Participants 

Numbers 

Paid / 

Volunteer 

Generational 

Age 

Race Gender Highest 

Education 

Years in 

Role 

Participant 1 Volunteer Gen X African American Female Doctoral 3 

Participant 2 Volunteer Gen X African American Female Master’s 1.5 

Participant 3 Volunteer Baby Boomer African American Female Associate 12-17 

Participant 4 Paid Baby Boomer African American Female Master’s 0-5 

Participant 5 Paid Gen X African American Female Bachelor’s 0-5 

Participant 6 Paid Gen X African American Female Master’s 0-5 

Participant 7 Volunteer Gen X African American Female Doctoral 0-5 

Participant 8 Volunteer Gen X African American Female Master’s  0-5 

Participant 9 Volunteer Millennial African American Female Master’s DTS 

Participant 10 Volunteer Gen X African American Female Master’s DTS 

 

Data Collection 

Data were collected from 10 participants. The location of my interviews was 

conducted in the privacy of the researcher’s place of residence. Interviews were done 

virtually using Zoom and links were sent to participants the day before and again several 

minutes prior to the interview. The frequency of interviews was as follows: two 

participants for Week 1, and eight participants for Week 2. Week 3 of data collection was 

reserved for member checking where participants abided by the 5-day review requested 

by the researcher to complete data analysis. 

Participant interviews were conducted over 2 weeks at various times of the day 

selected by the participants from time slots set up through my private Google calendar. In 

addition to the Zoom built-in recording software, I used a personal audio recorder to 
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record each interview. Each session lasted approximately 30–45 minutes. Video and 

audio recordings were transcribed verbatim and securely stored.  

No significant variations occurred in data collection from the plan detailed in 

Chapter 3. Therefore, there were no unusual circumstances encountered in data 

collection. Next, there will be an overview of the data analysis.  

Data Analysis 

Data analysis began with participant coding analysis. My study also focused on 

participants’ digital civic activities during the 2024 presidential election. Table 3 

demonstrates participants digital civic engagement activity. Years as a Democrat was 18-

25 years (3), 26-above years (7); digital platforms were Bluesky (2), Facebook (10), 

GroupMe (2), Instagram (8), LinkedIn (4), Nextdoor (1), Pinterest (1), Reddit (2), Signal 

(1), Sirius (1), Spotify (1), Substack (1), Threads (1), Tik Tok (3), WhatsApp (1), X 

(Twitter) (1), YouTube (1), and Zoom (1); civic engagement daily frequency were 0-5 

times/day (1), 6-11 times/day (2), 12-17 times/day (2), 18-25 times/day (1), and 26-above 

(3).  
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Table 3 

Participant Digital Civic Engagement Activity 

Years as a Democrat Digital platforms Civic engagement frequency 

18-25 3 Bluesky 2 0-5 times/day 1 

26-above 7 Facebook 10 6-11 times/day 2 

  GroupMe 2 12-17 times/day 2 

  Instagram 8 18-25 times/day 1 

  LinkedIn 4 26-above times/day 3 

  Nextdoor 1   

  Pinterest 1   

  Reddit 2   

  Signal 1   

  Sirius 1   

  Spotify 1   

  Substack 1   

  Threads 2   

  TikTok 3   

  WhatsApp 1   

  X (Twitter) 1   

  YouTube 1   

  Zoom 1   

 

Data analysis began with a multitiered coding process based on the coding table 

identified in Table 1. Transcripts were first coded line-by-line using hand coding and I 

used NVivo for assistance with theme detection and word cloud generation. Codes were 

then grouped into broader categories, which were further refined into emergent themes. 

Figures 2–4 summarize the three-tiered coding approach. The emotion coding 

represented the range of emotions experienced by participants regarding the 2024 

presidential election. Figure 2 alludes to the positive and negative emotion coding based 

on Virginia Democratic African American women’s emotions. There were instances of 

hope (8), pride (6), empathy (5), frustration (7), and exhaustion (6) that reflect the ERI 

among all participants.  
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Figure 2 

Emotion Theme Frequency Bar Graph  

 

Figure 3 demonstrates the magnitude of civic engagement as it related to verbal 

exchanges. Verbal exchange coding was based on authentic participant narrative 

qualitative reflections that conveyed three sole reasons for and type of digital civic 

engagement that influenced involvement. Response occurrences of digital civic 

engagement from Virginia Democratic African American women ranged from active 

digital organizing (5), to passive observing (3), to digital disengagement (4). 
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Figure 3 

Verbal Exchange Theme Frequency Bar Graph 

 

Figure 4 represents the final coding of the domain and taxonomic coding. Codes 

were based on participant sentiments and indications of personal reasons for civic 

engagement during the 2024 presidential election. There were four reasons revealed as 

race-based cultural loyalty (6), gender labor (5), institutional distrust (4), and faith-

based and community structures (5). 
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Figure 4 

Domain and Taxonomic Frequency Bar Graph  

 

Once the first cycle of the coding process was complete, I applied the second 

cycle of coding, which reorganized data to determine patterns that were categorized 

during analysis. I used data triangulation to confirm and disconfirm my participant 

responses. To this end, I used my study’s literature review and reflexive journal as data 

points and my methods of data triangulation.  

Thematic analysis revealed the following major themes as seen in Figures 2–4, 

using qualitative coding across 10 interviews using emotion coding, verbal exchange 

coding, and domain & taxonomic coding. The synthesis addressed the two core research 

questions on the influence of digital platforms and broader motivations on civic 

engagement by African American women in Virginia during the 2024 presidential 

election. Despite having many participants sharing common themes, a few provided 

alternate perspectives that were identified as discrepant cases. 
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Discrepant Cases 

Discrepant cases were evident among participant responses. Some participant 

narratives deviated from dominant patterns. While the majority of participants aligned 

with the dominant themes, several cases offered alternative perspectives. Participant P3 

maintained an emotionally neutral stance, stating that her civic engagement was 

consistent but detached. Participant P6 avoided social media due to ethical concerns but 

continued civic involvement through offline avenues. Participant P10, after years of high-

level engagement, withdrew due to feelings of exploitation and invisibility. These cases 

do not contradict the central findings but rather enrich them by revealing edge conditions. 

By following my data collection steps from Chapter 3, my study’s credibility and 

confirmability represented the evidence of trustworthiness. 

Evidence of Trustworthiness 

Credibility 

Credibility was enhanced by employing data triangulation and member checking. 

Credibility, as described by Shenton (2004), involved an accurate representation of what 

occurred in the field of research. Consistent with Chapter 3, participants were given the 

opportunity to review transcripts and validate interpretations within 5 days and then 

return to me with any corrections or clarifications. Minor clarifications were made as a 

result of their feedback. Additionally, my study had evidence of transferability. 

Transferability 

My study was transferable by collecting thick, rich perspectives of African 

American women civically engaged. Ravitch and Carl (2016) discerned that reliability 

was maintained from the outset and throughout a study when the stability of participant 
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responses validated data consistency. As described in Chapter 3, I used data triangulation 

and member-checking and ensured the reliability of my study’s data collection. My 

study’s transferability added to the body of knowledge for future research that include 

civic engagement and influence of African American women. 

Dependability  

Using Lark Suite (2025) modified instrumentation, this study’s results served as 

the basis of the sample generalizations as transferability to other participants in future 

replicated studies. Since I conducted the pilot study that established instrument construct 

validity, my participants’ honest responses were collected and together those factors 

ensured that my study was dependable. Korstjens and Moser (2018) acknowledged that 

dependability ensured consistency and confirmability, which emphasized researcher 

neutrality, were prioritized. As described in Chapter 3, to achieve data collection 

transparency, member-checking was the audit trail that maintained the integrity of how 

data were collected and interpreted. Lincoln and Guba (1982) implied that dependability 

was integral to establishing trustworthiness because both were required for accuracy and 

consistency to be present within a study’s execution. Therefore, my study was 

dependable. 

Confirmability 

Reflexive journaling was used to minimize researcher bias and enhance the 

objectivity of the findings. Rubin and Rubin (2012) established that confirmability was 

present when researchers reported research findings in a transparent manner. 

Confirmability allowed the audience to understand the process of collecting and 

analyzing the data. Raw data and coding matrices were retained for verification As 
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described in Chapter 3; I used my reflexive journal in ways that determined 

confirmability.  

I applied coding, pattern, and theme detection during data analysis in ways that 

affirmed both dependability and confirmability. I documented confirmability based on 

my participants’ perceptions and allowed participants to verify individual responses that 

outline personal contributions to my study. I ensured that my research findings were 

reliable and unbiased.  

Results 

Chapter 4 presented the results of the study. Both research questions were 

sufficiently addressed from participant response themes. RQ1 and RQ2 participant quotes 

were also included in ways that substantiated content that added to the body of 

knowledge. Participant results explored and highlighted the intersectional nature of 

African American women’s civic engagement in the 2024 presidential election. 

Research Question 1 

The first research question that guided my study focused on digital platform 

influences. (RQ1) In what ways, if any, do digital platforms influence civic engagement 

among Virginia Democratic African American women in the 2024 presidential elections? 

There were three emerging themes associated with the first research question. 

Theme 1: Digital Platforms as Amplifiers, Not Primary Drivers 

Participants described digital platforms not as primary motivators of civic 

engagement but as tools that enhanced the impact of already trusted networks. Social 

media messages from peer organizations such as the NAACP, Win With Black Women 

(WWBW), and the Black Women’s Roundtable were particularly influential. For 
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instance, one volunteer (P2) shared, “If it came from a sister in WWBW, I knew it was 

worth my time.” Paid staff echoed this sentiment, emphasizing the use of platforms for 

maintaining communication rather than persuasion. As P5 explained, “We used Facebook 

Live not to convince people to join but to keep our base informed.” 

Gendered patterns emerged, with women favoring platforms that affirmed cultural 

identity and emotional safety. Older participants viewed digital tools as extensions of 

offline organizing, with less enthusiasm for newer platforms perceived as less aligned 

with their organizing goals. Older participants also spent more time online on the 

preferred platforms Facebook and Instagram. The second theme was related to digital 

platform avoidances and preferences. 

Theme 2: Avoidance and Platform Preferences  

Participants expressed deliberate choices in digital platform use. Facebook was 

widely used for organizing and sharing political information, while Instagram served as a 

celebratory and visual space. As one volunteer noted, “Instagram was where we 

celebrated wins and showed our unity. Facebook was where the real organizing 

happened” (P4). In contrast, TikTok was often dismissed as irrelevant or distracting, 

particularly by staff such as P7, who said, “TikTok’s not where our base is—it’s more 

noise than strategy.” 

The preference for certain platforms was shaped by participants’ desire for 

emotional safety and culturally affirming interactions. Younger participants were more 

open to experimenting with platforms like Instagram, while older participants stuck to 

familiar and purpose-driven digital environments like Facebook and Zoom. Reluctance 
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for some digital platforms was shared during interviews. The last theme was established 

with the mention of digital boundaries and safety. 

Theme 3: Digital Boundaries and Safety 

Some participants expressed reluctance or refusal to engage on digital platforms 

due to concerns about professional ethics and privacy. One volunteer, P6, noted, “I avoid 

social media because of privacy and professional ethics. My political work stays offline.” 

While no paid staff reported full digital disengagement, several indicated that safety 

concerns influenced their decisions around online visibility. 

These boundaries reflected broader patterns in which older participants and those 

in professional roles reported stronger reservations about public political expression 

online. The intersection of race and gender further intensified concerns about exposure to 

harassment or misrepresentation in digital spaces. Offline engagement provided more 

insight into participants’ civic engagement behavior.  

Figure 5 illustrated how participants’ themed responses answered the first 

research question. Digital platforms amplified existing civic networks rather than 

initiating engagement. Facebook and Instagram served as trusted spaces for organizing 

and celebrating community.  

Messages from peer organizations enhanced credibility and motivated 

participation. Older women emphasized familiar, purpose-driven platforms for political 

activity. Platforms maintained communication flow, sustaining engagement without 

acting as primary motivators. 
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Figure 5 

Coding Map for RQ1: Digital Platform Influences 

 

Research Question 2 

My study’s second research question was based on African American civic 

engagement and engagement influences regarding the 2024 presidential election. (RQ2) 

What type of influences, if any, impact Virginia Democratic African American women’s 

civic engagement in the 2024 presidential elections? There were four emerging themes 

associated with the second research question. 

Theme 1: Emotional Constraints and Motivations 

Civic engagement was shaped by a range of emotions, including hope, pride, 

frustration, and fatigue. Participants reported that emotional highs were associated with 

community victories, being seen, and valued. However, emotional lows were often 
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triggered by invisibility and burnout. A volunteer described this tension succinctly: “It’s 

exhausting to give so much and feel unseen” (P8). For paid staff, emotional exhaustion 

was often the result of online hostility. P1 shared, “The trolling was relentless; it wears 

you down.” These emotional burdens reflected the broader theme of gendered emotional 

labor. Some participants stated they avoided civic engagement activity, preferring to 

disengage. 

Theme 2: Disengagement and Withdrawal 

Despite deep cultural and political investment, some participants chose to 

disengage due to sustained emotional exhaustion and political party neglect. P10, a 

volunteer, described this experience: “I felt used and unseen. Years of work, and they 

never acknowledged us. I had to walk away.” Civic disengagement was recorded as 

personal slights experienced by participants. However, motivations for civic engagement 

were rooted in cultural and faith-based causes. 

Theme 3: Cultural and Faith-Based Anchors 

Faith institutions, sororities, and cultural organizations provided grounding and 

mobilization infrastructure. P3 stated: “My church sisters kept me grounded—we pray 

together, we vote together.” P9 described her sorority as “our mobilization machine.” 

These organizations also acted as culturally affirming and women-led environments 

where participants felt safe and valued. Some participants even drew parallels between 

their civic labor and historical exploitation. P3 shared, “Sometimes it felt like modern-

day slavery, the work was endless, and the recognition was nowhere to be found.” Civic 

engagement was compared to extreme labor without wages under the worst social 
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conditions in America. On the other hand, civic engagement also aligned with participant 

self-identification and candidate reliability. 

Theme 4: Candidate Support and Identity Alignment 

Participants were more engaged when they felt candidates authentically reflected 

their identities, experiences, and values. Political commitment was driven not merely by 

party affiliation but by a candidate’s perceived cultural and emotional alignment with 

their communities. P2 stated, “It wasn’t just about the party—it was about who truly saw 

us.” Another participant, P9 reflected, “The candidate just so happens to also be a part of 

the same sorority… it was just simply because of the candidate that was running for 

president.” Paid staff reinforced the importance of this alignment, as P10 explained, “Her 

views and her commitment… not so much party related — that influenced me to vote and 

to be involved with the campaign.” Personal projection and positive reflection were some 

influences for civic engagement.  

Figure 6 described how participants’ themed responses answered the second 

research question. Trusted peer organizations, like WWBW and NAACP, strongly 

influenced participation. Cultural affirmation and emotional safety shaped platform 

preferences. Generational differences guided openness to newer tools versus traditional 

spaces. Privacy, professional ethics, and safety concerns created digital boundaries. 

Offline networks and identity-affirming spaces reinforced civic commitment beyond 

online activity. 
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Figure 6 

Coding Map for RQ2: Influences on Civic Engagement 

 

Participant data adequately responded to both of my study’s research questions. 

Participant themes were described as a compilation of similar responses. Although seven 

themes were defined, my study was not without its share of discrepant cases.  

Discrepant Cases and Nonconforming Data 

Discrepant cases were essential to my study’s data collection. Emotional 

detachment existed alongside passion and burnout, offline civic life remained vital 

despite growing digital norms, and cultural identity inspired engagement. Discrepant 

cases illustrated that civic participation exists on a continuum, from passionate activism 

to emotionally detached engagement. Discrepant case anomalies, or nonconforming data, 

highlighted the continued relevance of offline organizing despite digital norms. 
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Discrepant cases added nuance to the findings and provided insight into the variability of 

participant experiences.  

Figure 7 displayed the coding map for discrepant cases in civic engagement. This 

diagram illustrates the discrepant cases that added nuance to the study’s findings on civic 

engagement. It shows how participants’ experiences ranged from emotional detachment 

versus passion. Another discrepancy referred to reliance on offline civic life despite 

digital norms. The role of cultural identity as inspiration did not conform to the majority 

of responses regarding the motivation for civic engagement. These discrepant cases and 

nonconforming data demonstrated that civic engagement existed on a continuum of 

participation which added to the body of knowledge. 

Figure 7 

Coding Map for Discrepant Cases in Civic Engagement 
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Summary 

Chapter 4 presented the findings of the study that explored the influences 

responsible for African American women’s civic engagement in the 2024 presidential 

election. The results, structured by research questions and emergent themes, indicated 

that participants expressed a range of emotions connected to their civic engagement. 

While many felt hope, pride, and a sense of purpose, others reported frustration, burnout, 

and emotional fatigue. 

I noticed strong emotions, especially when outcomes did not reflect participant 

efforts or when facing racial and gendered online barriers. Civic participation ranged 

from active digital organizing (e.g., Facebook Live, Zoom, Instagram) to passive content 

sharing and digital silence. Constraints such as job visibility, emotional safety, and online 

hostility shaped most of these behaviors. Facebook and Instagram were the preferred 

platforms, while TikTok was generally avoided.  

Deep connections to faith institutions, sororities, and community groups served as 

powerful motivators for civic engagement activity. Cultural loyalty, collective identity, 

and peer accountability sustained both online and offline civic behaviors. Conversely, 

emotional labor, gendered expectations, and lack of political party recognition led to 

disengagement.  

The following thematic trends were derived across 10 interviews. The data 

aligned with the two research questions, framework, and literature. Chapter 5 will 

interpret these findings in more detail in relation to the existing literature, discuss their 

implications, and provide recommendations for practice, policy, and future research.  
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Chapter 5: Discussion, Conclusions, and Recommendations 

Introduction 

The purpose of this study explored the factors that influenced civic engagement 

among African American  women during the 2024 U.S. presidential election. The nature 

of my study was based on the Lark Suite (2025) community engagement interview 

questions. The interview questions were modified to capture data as it related to the 

Virginia Democratic African American civic engagement during the 2024 presidential 

election. To this end, interviews were conducted with 10 participants, at which point data 

saturation was achieved. 

Understanding the influences and motivations that shaped participants’ political 

participation contributed meaningfully to the broader scholarly discourse on civic 

engagement, race, and digital political behavior. Chapter 5 presented a synthesis of the 

study’s major findings while interpreting them in light of existing literature and 

theoretical frameworks. Recommendations for future research and practical applications 

for political organizers, advocacy groups, organizations, and scholars were shared to 

further research knowledge in this area.  

The analysis uncovered a trifold of themes across interconnected dimensions: 

emotional experiences, patterns of engagement behavior, and deeper motivational or 

cultural underpinnings. Participants’ motivations with digital civic engagement were 

complex marked by both empowerment and emotional fatigue. These experiences were 

strongly informed by identity, sociopolitical context, and social roles. 

Participants reported a spectrum of emotional responses, ranging from pride and 

hope to frustration and burnout. Those embedded in civic and cultural institutions such as 
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historically Black sororities, churches, and advocacy organizations tended to express 

pride, resolve, and a sense of collective mission. In contrast, emotional exhaustion and 

disillusionment were common among those who encountered misinformation online, felt 

politically marginalized, or struggled with competing personal and professional 

obligations. 

Civic engagement behaviors varied across participants. Some identified as Active 

Engagers (e.g., P1, P4, P7), were at the forefront of digital activism, utilizing tools such 

as live video, Zoom calls, and social media campaigns to mobilize their communities. 

Others categorized as Passive or Observational Participants (e.g., P3, P9, P10) were more 

reserved in their engagement due to burnout, fear of professional backlash, or emotional 

strain. Facebook and Instagram were the most frequently used platforms, with TikTok 

rarely utilized due to concerns over misinformation and safety. 

Cultural loyalty and identity-based affiliations emerged as critical influences on 

civic behavior. Participants grounded in shared cultural experiences particularly through 

Black women’s networks, sororities, and faith-based communities demonstrated higher 

levels of consistent engagement both online and offline. However, signs of political 

exhaustion were evident among participants who invested heavily in the election but 

perceived a lack of institutional appreciation or tangible outcomes (e.g., P6, P9, P10). 

Gendered challenges, including the burden of emotional labor and workplace constraints, 

also shaped civic participation. 
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Interpretation of the Findings 

Discussion of RQ 1  

In response to RQ1 “In what ways, if any, do digital platforms influence civic 

engagement among Virginia Democratic African American women in the 2024 

presidential election?” The study confirmed that digital platforms such as Facebook and 

Instagram served as amplifiers of existing motivation rather than initiators of political 

action. While digital tools were pivotal in visibility and outreach, RQ1 findings 

demonstrate that civic action often began offline or through relational networks.  

Social media tools enhanced outreach, awareness, and event coordination, but 

effective mobilization occurred most frequently when embedded in trusted networks, 

such as the NAACP, historically Black sororities, Win With Black Women, the Black 

Women’s Roundtable, and the Democratic Party of Virginia. The platforms themselves 

did not spark civic action; instead, they amplified existing commitments and 

relationships.  

Discussion of RQ 2 

In response to RQ2 “What types of perceptions and influences, if any, impact 

Virginia Democratic African American women’s civic engagement in the 2024 

presidential election?” the study revealed a complex interplay of motivating and 

inhibiting factors. Key motivators included cultural identity, religious leadership, 

sisterhood, and representation among political candidates. Conversely, engagement was 

often hindered by online misinformation, racialized hostility in digital spaces, emotional 

fatigue, and a perceived lack of institutional recognition. Notably, organizational 
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affiliation emerged as a strong predictor of sustained engagement across both digital and 

in-person contexts. 

The findings of this study broadly align with and extend existing literature on 

civic engagement among African American women in the context of digital platforms 

and cultural identity. Participants’ civic behaviors varied: some were active digital 

organizers, while others passively shared or observed due to professional, emotional, or 

privacy-related constraints. Most preferred Facebook and Instagram; TikTok and Twitter 

were rarely used, reflecting safety and misinformation concerns. These behavioral 

patterns reinforce that digital engagement is complex and contextually shaped. RQ2 

further showed how religious values, misinformation, and organizational leadership 

shaped political attitudes and behaviors. 

Alignment With Existing Literature 

The findings of this study broadly align with and extend existing literature on 

civic engagement among African American women in the context of digital platforms 

and cultural identity. The emotional landscape of participants’ civic engagement revealed 

a range of sentiments from hope and pride to burnout and frustration. This constellation 

of emotions reflects and expands upon Ge et al.’s (2021) ERI model, which describes 

how sustained effort with insufficient reward fosters emotional fatigue. In this study, 

participants reported such fatigue when electoral outcomes or political recognition failed 

to meet expectations, mirroring Chance’s (2022) research on the gendered burdens placed 

on Black women. 

Participants’ civic behaviors varied: some were active digital organizers, while 

others passively shared or observed due to professional, emotional, or privacy-related 
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constraints. Most preferred Facebook and Instagram; TikTok and Twitter were rarely 

used, reflecting safety and misinformation concerns. These behavioral patterns reinforce 

that digital engagement is complex and contextually shaped. 

Cultural loyalty, organizational ties, and gendered experiences strongly influenced 

civic engagement decisions. The findings support Ajaps & Obiagu (2021) and Chapman-

Hillard et al. (2023), who asserted that intersectional identity and community connection 

drive civic behavior. The burdens of emotional labor and systemic exclusion also 

resonated, showing the limits of engagement sustainability without institutional 

recognition or support. 

Participants were most responsive when engagement came through trusted 

networks such as the NAACP, Black Women’s Roundtable, or faith-based groups, 

affirming the DPI theories advanced by Rachmad (2023) and Nelson et al. (2017). This 

finding nuances the notion of platforms as inherently mobilizing tools by showing their 

effect was mediated by existing social trust and offline organizational roots. These 

findings also support Boulianne’s (2018) and Howard’s (2006) concerns that digital 

engagement does not always translate into policy responsiveness or institutional 

visibility.  

Connection to Conceptual Frameworks 

This study validates and extends multiple theoretical models. First, the DPI theory 

was confirmed, as civic actions were more likely to emerge when participants were 

engaged through trusted digital networks rooted in offline communities. Platforms alone 

did not mobilize action; rather, engagement hinged on preexisting interpersonal trust and 

cultural connection. Second, the ERI model (Ge et al., 2021) was supported by findings 
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of burnout, especially when participants’ civic contributions did not yield tangible results. 

This suggests emotional disillusionment as a key barrier to sustained engagement. 

Finally, intersectionality emerged as a foundational lens for interpreting participant 

experiences. Chapman-Hillard et al. (2023) and Ajaps & Obiagu (2021) frameworks 

align with the ways race, gender, cultural heritage, and faith intersect in shaping civic 

motivation and barriers.  

Insights From Data Collection and Interviews 

Interview data enriched the understanding of how digital civic engagement is 

experienced personally and collectively. Participants frequently highlighted the role of 

offline relationships in sustaining their motivation, with many political involvements 

tracing to family upbringing, church leadership, sororities, or local grassroots groups. 

Religious values and misinformation were central themes raised during interviews, often 

cited as either reinforcing civic motivation or generating skepticism. Participants 

expressed a preference for platforms perceived as safer and more community-oriented, 

such as Facebook and Instagram. TikTok and Twitter were associated with risk, 

misinformation, or political hostility. 

The data revealed that although digital tools expanded reach, civic action typically 

originated offline or within relational contexts. Participants described emotional 

investments, but also a lack of institutional recognition, reinforcing the notion that digital 

activism often remains invisible to power structures. As supported by Boulianne (2018) 

and Howard (2006), the gap between online engagement and political influence persists. 

This study confirms the relevance of DPI theory, validates emotional burnout through the 

ERI model, and affirms the role of intersectionality in shaping civic engagement. 
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However, it also reveals limitations, especially where cultural loyalty fails to offset 

emotional disillusionment and digital participation lacks institutional acknowledgment. 

Unintended Findings 

Generationally, civic disengagement was most prevalent among elder, or 

seasoned, participants who had contributed for decades. While seasoned participants 

emphasized the importance of church networks, younger participants leaned more on 

sorority affiliations and peer-driven organizing structures. This narrative underscored 

how the emotional and practical toll of civic engagement often echoed longstanding 

patterns of unrecognized labor in Black women’s political history. Younger participants 

emphasized shared identity, while more seasoned participants prioritized policy 

alignment and historical trust. This theme illustrated the limits of cultural loyalty. 

Although strong, the emotional demands and gendered expectations placed on the female 

participants ultimately led some to step back. When appreciation and tangible support 

were absent, it led some participants to feel unseen and unrewarded, supporting the effort 

reward imbalance theory.  

Limitations of the Study 

The first limitation was the modified use of the Lark Suite engagement 

instrument. The second limitation was the use of an authentic narrative research design, 

which was best suited for my study. The third limitation was the use of the DPI 

theoretical framework to align with the purposes of my study. Even with limitations, my 

study’s findings added to the current body of knowledge regarding influences responsible 

for African American civic engagement in the 2024 presidential election. Despite this 

study’s methodological rigor and relevance, several limitations to trustworthiness 
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emerged during the research execution. These limitations do not negate the study’s value, 

but they define its interpretive boundaries and highlight areas for refinement in future 

research. 

Lark Suite, a digital collaboration and communication tool, was modified from its 

original design to explore digital platforms’ influence on civic engagement. While this 

offered flexibility and accessibility, it may have influenced participant responses or 

constrained spontaneity in expression due to its structured digital format. This may affect 

the authenticity of emotional immediacy and informal engagement behaviors. The study 

employed an authentic narrative inquiry framework appropriate for capturing the lived 

experiences and emotional contours of African American women’s civic engagement.  

However, the narrative design inherently emphasizes subjectivity and personal 

meaning-making over generalizability. While this approach yielded thick, rich data, it 

may limit broader applicability across other populations or contexts. The DPI framework 

provided a valuable lens for examining how trusted networks shaped participants’ online 

engagement. Consequently, relying solely on this framework may have constrained 

interpretive scope by prioritizing social amplification while underrepresenting structural 

or institutional dynamics. As a researcher sharing cultural or gender identity with 

participants, rapport was enhanced.  

This may introduce confirmation bias, affect how participants framed their 

responses to align with perceived expectations, or avoid disclosing disengagement. 

Despite these limitations, this study contributed meaningfully to understanding African 

American women’s civic engagement during the 2024 presidential election. The findings 
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provide direction for digital strategy, organizational outreach, and identity-based civic 

empowerment. 

Recommendations 

This study contributed unique insight into the civic engagement patterns of 

African American women affiliated with the Virginia Democratic Party during the 2024 

U.S. presidential election. Grounded in authentic narrative accounts and supported by 

DPI theory, this research revealed rich emotional, cultural, and structural factors that 

shaped participants’ civic behaviors. My study’s findings resonate with my conceptual 

framework because participants’ experiences with ERI were acutely described as political 

work performed without the receipt of appropriate recognition. While the findings offer 

clarity and nuance, they also point to areas where further research is needed to deepen 

and diversify our understanding of this important political demographic.  

Participant Recommendations 

Participant recommendations regarding how to navigate civic engagement in the 

current climate were very telling. Some participants noted that remaining quiet and 

expressing support offline as a safe route of civic navigation. A few participants clarified 

that remaining quiet meant keeping heads low, careful not to attract unwanted political 

attention.  

Several participants recommended the need for providing formal recognition, 

stipends, or logistical support for community organizers, especially Black women 

volunteers. Also shared was the need for improving coordination between universities 

and election boards to ensure students receive ballots and clear guidance. Developing 

targeted educational campaigns that explain how policy affects daily life, especially for 
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young and marginalized voters was a recommendation by some of my more seasoned 

participants. As it related to digital tools, a recommendation was made to use a mix of 

platforms (Zoom, Signal, YouTube, etc.) to engage diverse digital communities, not just 

mainstream social media, was insightful. 

 Political trolling and offline attacks happened to several of the participants, so the 

recommendation was to strengthen digital moderation and safety protocols in civic 

forums, especially identity-based ones. Participants also suggested year-round investing 

in long-term partnerships with grassroots organizations, not just during election seasons. 

As it related to civic engagement and voter registration, a recommendation was made to 

simplify these processes and to increase clarity around rules for first-time and out-of-state 

voters was shared by many participants. Lastly, a recommendation to audit and reform 

local party structures was suggested as a way to ensure minority voices were 

meaningfully included and elevated.  

Researcher Recommendations 

My suggested recommendations requested an exploration between the differences 

and comparative analysis of civic engagement between rural, suburban, and urban 

settings. Future recommendations should explore how Black women in Republican-

leaning states or battleground states differ in digital civic behaviors. Differences across 

party lines, especially for independents or politically unaffiliated Black women, may 

reveal regional and ideological variances not captured in this study. While this study 

addressed race and gender, future research should explore how class, sexuality, disability, 

or age intersect with digital civic engagement. Understanding variations in behavior and 

http://seasons.as/
http://seasons.as/
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barriers among younger, LGBTQ+, or economically precarious Black women will help 

expand current findings.  

This study emphasized digital engagement, but many participants also referenced 

offline organizing. Future research could examine how digital and physical engagement 

intersect and compare civic influence and satisfaction between those engaged in hybrid 

activism and those primarily digital or offline. This study captured reflections specific to 

the 2024 presidential election. Future recommendations could track engagement across 

multiple election cycles or use longitudinal interviews to explore whether patterns persist 

or evolve. Future work could focus on platform-specific civic engagement strategies, 

such as using TikTok, Threads, or WhatsApp, and how algorithmic structures or platform 

bias may impact visibility and participation. 

Given this study’s qualitative approach, future researchers could develop surveys 

or mixed-methods tools to measure emotional burnout, civic loyalty, or digital risk 

aversion across larger samples for empirical validation. These recommendations remain 

grounded in the current study’s boundaries while offering clear directions to expand 

scholarly understanding of African American women’s civic engagement. My study’s 

plethora of future recommendations did not exceed my scope of research. 

Implications 

This study contributes meaningfully to understanding how African American 

women affiliated with the Virginia Democratic Party engaged civically during the 2024 

presidential election, particularly through digital platforms. Findings indicated several 

potential positive social change levels, each supported by emergent data and literature. 

Participants described gaining personal confidence and agency through their civic 
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involvement, especially when using social media tools to educate, organize, or motivate 

others. This suggests that digital empowerment can enhance political self-efficacy among 

African American women. Targeted digital training (e.g., on misinformation resistance or 

livestream advocacy) could further amplify engagement among hesitant users. 

Strengthening individual digital civic literacy has the potential to sustain engagement 

beyond elections and contribute to a cycle of peer-to-peer empowerment. 

Participants often mentioned intergenerational influence, passing civic values to 

youth, or learning from elders. Churches, sororities, and civic groups played critical roles 

in shaping and sustaining this political socialization. Supporting existing culturally 

embedded civic groups, such as Black women’s organizations, can lead to stronger 

family and community-level civic continuity. Investing in these “civic families” could 

bolster long-term democratic participation. 

Participants affiliated with structured groups (e.g., Sororities, Win With Black 

Women, NAACP) demonstrated more sustained engagement. However, they also 

experienced burnout due to overextension and lack of recognition. Civic and political 

organizations that engage African American women should adopt emotional wellness 

protocols, acknowledgment strategies, and safe digital policies to protect their most 

active contributors. Empowering digital ambassadors within these networks while 

respecting labor boundaries can improve member retention and output. 

Empirical Implications  

The study adds to a limited body of research documenting how Black women use 

digital platforms for civic engagement in U.S. swing-state politics. It offers new evidence 

of Platform preference (Facebook and Instagram), Cultural motivation (faith, sorority, 
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identity), and Emotional nuance (hope, exhaustion, restraint). These findings affect 

political campaigns, policy organizers, and digital engagement strategists. Messaging that 

aligns with culturally affirmed networks is more likely to elicit engagement.  

Additionally, care must be taken to reduce emotional and logistical burdens on 

overextended civic actors, especially Black women, to ensure sustainability of their 

efforts. Future studies should explore longitudinal digital engagement among African 

American women beyond election cycles. Campaigns should also invest in community-

rooted digital ambassadors to build trust and authenticity. Lastly, emotional wellness 

strategies should be integrated into organizing structures to mitigate burnout and 

disillusionment. 

Conclusion 

Amid digital noise and systemic fatigue, African American women remain 

architects of democratic change grounded not in algorithms but in identity, purpose, and 

collective history. African American authentic narratives revealed hope, pride, 

frustration, and resilience that drive online and offline political behaviors. Digital 

platforms amplified but did not originate from participants’ civic agency. Instead, trusted 

peer networks, cultural loyalty, and a legacy of community leadership remained the most 

potent forces that sustained individual political voices. African American women 

affiliated with the Virginia Democratic Party in the 2024 presidential election 

demonstrated that civic engagement is not simply a digital trend but a deeply rooted 

cultural and emotional commitment. 

In conclusion, I recommend political consulting based on the recommendation 

provided to develop, enhance, and empower African American multigenerational civic 
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engagement experiences in digital education initiatives and throughout other political 

spaces. Based on participant suggestions and the researcher’s professional experiences, 

an African American civically engaged cooperative could positively mobilize and 

operationalize this group of people. For instance, it could target civic educational 

campaigns that explain how policy affects daily life, using a mix of platforms (Zoom, 

Signal, YouTube, etc.).  

Another aspect of outreach could be to engage diverse digital communities, 

strengthen digital moderation and safety protocols in civic forums, especially identity-

based ones. Perhaps formal recognition, stipends, or logistical support for community 

organizers, distribution among African American female volunteers. As a performance of 

authentic checks and balances, the organization should audit and reform local party 

structures, while increasing clarity around rules for first-time and out-of-state voters. This 

proposed symbolic cultural entity could play a transformative role in closing race-based 

and gendered-based civic engagement gaps in these United States  
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Appendix A: Lark Suite Modified Instrument 

1) Can you share an example of a successful civic engagement online platform, such as 

Facebook, Instagram, TikTok, or LinkedIn, that influenced you to participate as a 

Virginia Democratic Party member for the 2024 presidential election? 

2) Please describe what influenced you to participate in online civically engaged 

community networks in support of the 2024 Presidential Democratic candidate.  

3) Please describe a time when you encountered resistance or challenges with civic 

engagement online during the 2024 Presidential election, and in what ways did it 

influence you to remain or abstain from civic engagement during the 2024 Presidential 

election? 

4) With regard to individual efforts used in the 2024 Presidential election, how did you 

evaluate the election outcome? And what online civic engagement metrics did you find 

the most valuable influences used in the 2024 Presidential election? Please explain? 

5) Please describe what peer influences online were responsible for your involvement in 

civic engagement activities for the Virginia Democratic candidate during the 2024 

Presidential election? 

6) How did you ensure online civic engagement activities were balanced, inclusive, and 

accessible to your digital community during the 2024 Presidential election?  

Demographic Questions: 

What generation were you born in?  

- 1995 - 2005 (Generation Z) - 1980 - 1994 (Millennials) - 1965 - 1979 (Generation X) - 

1945 - 1964 (Baby Boomers) - 1926 - 1944 (Silent Generation) 
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What is your gender?  

- Female - Nonbinary - Transgender Woman - Other: ______________ 

What is your race? 

African - African American / Black - Afro Caribbean - Afro-European -Afro-Latina/ 

Hispanic - Black and Other /Biracial - Other: ________________ 

What was your civic engagement role /or title during the 2024 Presidential election? How 

many years of service in this role?  

- 0 - 5 years - 6 - 11 years - 12 - 17 years - 18 - 25 years - 26 - above 

How many years have you been a democratic party volunteer?  

- 0 - 5 years - 6 - 11 years - 12 - 17 years - 18 - 25 years - 26 - above 

What digital platforms do you use? _______________ 

How often do you go online to access the digital platform in a day?  

0 - 5 times - 6 - 11 times - 12 - 17 times - 18 - 25 times – 26 - above 

What is your highest level of education?  

- High School - Associate Degree - Some College - Bachelor’s Degree - Master’s Degree 

- Doctoral Degree - Professional Certification - Other (Type of Certification): ________ 
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Appendix B: Invitation by Email 

Subject line: Research participants needed: Interviewing Virginia 
Democratic African American females who worked or volunteered for the 2024 
Presidential Election  
 

 
 
Email message:  
 
You are invited to take part in a research study to explore the influences 
responsible for AA women’s civic engagement in the 2024 Presidential election. 
This form is part of a process called “informed consent” to allow you to 
understand this study before deciding whether to take part. 

Study Purpose: 

The purpose of this study is to explore the influences responsible for AA women’s 
civic engagement in the 2024 Presidential election. 

This study seeks participants who are: 

● Virginia Democratic African American females (or those who identified as 
Black).  

● Use online social media platforms for civic engagement. 
● Worked or volunteered for the 2024 Presidential Election in Virginia. 

Procedures: 

This study would involve you completing the following steps: 

● Complete a 45 - 60 minute virtual interview on Zoom that will be video, 
and audio recorded. 

● Provide 45 - 60 minutes to review the interpretation of your interview via 
email and return within 5 days of the sent date. 

This interview is part of the doctoral study for ArQuena Dailey, a Ph.D. student at 
Walden University. Interviews will take place during July 6th – July 19th. 
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Appendix C: Invitation for Social Media 

****Participants Needed: Interview Study of Virginia Democratic African 
American (AA) females who worked or volunteered for the 2024 Presidential 
Election**** 
 
 

 
 
You are invited to take part in a research study to explore the influences 
responsible for AA women’s civic engagement in the 2024 Presidential election. 
This form is part of a process called “informed consent” to allow you to 
understand this study before deciding whether to take part. 
 
Study Purpose: 
 
The purpose of this study is to explore the influences responsible for AA women’s 
civic engagement in the 2024 Presidential election.  
 
This study seeks participants who are: 
 

● Virginia Democratic African American females (or those who identified as 
Black).  

● Use online social media platforms for civic engagement. 
● Worked or volunteered for the 2024 Presidential Election in Virginia. 

 
Procedures: 
 
This study would involve you completing the following steps: 

● Complete a 45 - 60 minute virtual interview on Zoom that will be video, 
and audio recorded. 

● Provide 45 - 60 minutes to review the interpretation of your interview via 
email and return within 5 days of the sent date. 

 
This interview is part of the doctoral study for ArQuena Dailey, a Ph.D. student at 
Walden University. Interviews will take place during July 6th – July 19th. 
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