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Abstract
The problem that was addressed in this study is the high cost that communities pay when
African American men returning home from prison do not receive proper resources to
prepare them for returning to the community and then end up reincarcerated due to
criminal behavior and violations of parole or probation. The purpose of this qualitative
phenomenological study was to explore the daily lived experiences of African American
men between the ages of 30 and 50 who receive real-life transitional employment with
wrap-around service opportunities through reentry programs. No research was found that
explored the daily experiences of those individuals who took part in these programs. The
theory of inoculation was used, as it offers guidance on ways to understand how the
learned behavior associated with transitional employment-based reentry programming is
maintained. Using a qualitative, phenomenological design, semi-structured interviews
were conducted via Zoom with eight African American men. The data were coded using
the in vivo and eclectic processes to generate themes used to answer the research
question. Although many barriers and challenges were brought up throughout the
interviews, participants showed great pride when describing where they are today and
indicated their success was due to different elements of the program and family support.
Those who work with these individuals should benefit from a better understanding of the
barriers that the participants identified as well as the supports that they found beneficial
to their success. This information could be incorporated into program design to continue

to benefit those participating.
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Chapter 1: Introduction to the Study
Introduction

The challenge for those who have had contact with the criminal justice system is
not always transparent (Harding et al., 2018). The price of recidivism is a challenge for
the criminal justice system in the United States that flows through the state level to the
federal level (Bender et al., 2016; Seigafo, 2017; Willison, 2019). In 2015, approximately
45 states reported imprisoning individuals through running facilities; providing food and
programming to inmates can cost just under $4.3 billion (Mai & Subramanian, 2017).
The average cost per inmate per state is approximately $34,000 (Federal Register, 2019;
Mai & Subramanian, 2017). The effects of being released after incarceration are
detrimental not only for the person involved but also for the general public (Bender et al.,
2016; Seigafo, 2017; Willison, 2019). In 2018, approximately 600,000 prisoners were
released back into their communities throughout the United States (McKay et al., 2018;
Semenza & Link, 2019). Although many researchers have different ideas of what affects
the recidivism rate, they agree that employment and low education play a significant
factor in individuals reentering their communities (Bellair & Kowalski, 2011; Semenza &
Link, 2019). Having limited education and employment are vital components that are a
source of recidivism (Ellison et al., 2017; Looney & Turner, 2018; Sokoloff & Schenck-
Fontaine, 2017).

The topic of prison reentry has expanded since the 2000s, specifically around
recidivism causes (Gill, 2017; Seigafo, 2017; Whittle, 2018). Researchers who have

studied and evaluated reentry programs have addressed health, education, substance



abuse, housing, and employment concerns for those integrating back into their

community (Hamilton & Belenko, 2016; Link & Roman, 2017; Seim, 2016).

Unfortunately, what connected components decrease recidivism through transitional

employment alongside case management through reentry programming have not been

addressed (Bender et al., 2016; Skinner-Osei & Stepteau-Watson, 2018).
Background of the Study

Individuals who have been formerly incarcerate who encounter reentry services
have a lower rate of returning to prison and go on to live productive lives (Gill, 2017,
McNeeley, 2018a). There is a chance that those who provide reentry services may create
barriers to those reentering their communities rather than aiding a successful reentry
(Doleac et al., 2020; Kendall et al., 2018). Those individuals who have had some type of
intervention post-release showed a reduction in recidivism (Berghuis, 2018; Cowell et al.,
2018; McNeeley, 2018). Reentry programs consist of various methods and curricula that
lead to mixed successful reentry outcomes.

Pre or post reentry programming that either provides employment and or wrap-
around services produce a lower recidivism rate and successful reintegration into the
community (Bender et al., 2016; Gill, 2017). Without continuous intervention during post
release for reentry programs that provide treatment, the risk is higher for a negative
outcome (Banta-Green et al., 2020). The length of time post-release and accessibility aid
in determining successful outcomes as those returning to their communities seek
treatment and care (Martin et al., 2019). Although there have been researchers who have

presented alternative reentry approaches, which are mentoring and delivering wrap-



around services to prisoners who are getting ready to return home, there are common
outcomes around successful reentry and wrap-around services (Doleac, 2019; Severson et
al., 2011; Willison, 2019).

Reentry programming has many components that can play a factor in the outcome
of an individual. Reentry programming that includes subsidized housing has a more
substantial impact on recidivism than any other components (Garland & Wodahl, 2017;
Labrecque & Smith, 2019; Zgoba et al., 2020). Programs that provide housing for
individuals who are returning home on a transitional basis allow those individuals to
reenter their communities successfully (Garland & Wodahl, 2017; Kirk et al., 2018). The
focus on employment and subsidized housing does influence recidivism (Garland &
Wodahl, 2017; Whipple et al., 2016).

Reentry programs that provide wrap-around services aid in lower recidivism rates
and successful reintegration (Gill, 2017; Hill et al., 2017; Kendall et al., 2018). Specific
services should be obtained to contribute to the success of those individuals reentering
home from prison (Cooley, 2019; Western & Simes, 2019). Essential elements of
services for those reentering their community successfully include individualized
programming such as mental health attention, substance abuse attention, housing, soft
skills training as well as support services (Belknap, 2016; Cooley, 2019). Alternative
methods for successful reentry practices such as strength-based reentry programming,
where men pre- and post-release created outlets to produce a strong support group that
supports individuals who have been previously incarcerated, indicated successful reentry

(Hunter et al., 2016; Mowen et al., 2018).
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Substance abuse is a hindrance to those returning home from prison (Hagan et al.,
2018; Hamilton & Belenko, 2016; Kendall et al., 2018). Support and programming from
reentry programs might give a person suffering from substance abuse a stable platform
when returning home. There is a lack of follow up for those who have been formerly
incarcerated, and increased attention brought to treatment processes within the prison
when pre-release services for the treatment of substance abuse and mental health were
identified (Finlay et al., 2017; Hamilton & Belenko, 2016; Lowder et al., 2015).

Race and gender play a role in the opportunity for those returning home from
prison (Muentner & Charles, 2019; Skinner-Osei & Stepteau-Watson, 2018; Stansfield et
al., 2020). African American men are incarcerated at a higher rate than other races
(Tucker, 2017). Reentry, family reunification, and recidivism are factors that African
American men struggle with even after completing reentry programs (Muentner &
Charles, 2019; Skinner-Osei & Stepteau-Watson, 2018; Stansfield et al., 2020). There are
a variety of programs and techniques that those who enter reentry programs use. It is
necessary to understand the experiences of those who have reentered their communities
and completed reentry programs attached to wrap-around services and employment to
determine what indicates successful reentry.

Problem Statement
African American men are incarcerated six times more than White men, which
means there are more African American men with life barriers (Fosten, 2016; Tucker,
2017). Researchers, prisons, legislation, and program designers have designed reentry

programs based on what barriers exist for individuals who have been formerly
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incarcerated while reentering to their communities, such as criminal behavior, violations
of parole or probation, and compliance (Severson et al., 2011; Vignansky et al., 2018;
Yesberg & Polaschek, 2019). Reentry programs are created to reduce recidivism and are
customized to address substance and mental health issues, education, and housing
through community case management (Kendall et al., 2018; Potts & Palmer, 2014;
Skinner-Osei & Stepteau-Watson, 2018). The intentional focus on the barriers that those
were previously incarcerated face trying to reenter their community hinders the lowering
of recidivism rates through real-life experiences (Lockwood & Nally, 2016; Semenza &
Link, 2019). The real-life, meaningful experience that is missing in reentry programs is a
place to transition upon immediate release that captures employment with wrap-around
services (Lockwood & Nally, 2016; Ricciardelli & Mooney, 2018; Semenza & Link,
2019).

Reentry programs that focus on addressing the barriers that those have been
formerly incarcerated face while reentering their communities such as housing,
employment, and transportation have shown a decrease in recidivism (Hill et al., 2017,
Miller, 2013). Some reentry programs provide vocational training while still incarcerated.
Others offer training upon release to address obtaining employment, which helps those
who have been formerly incarcerated overcome the barrier of work (Hill et al., 2017;
Lockwood & Nally, 2016; Ricciardelli & Mooney, 2018). Therefore, the problem that
was addressed in this study is the high cost that communities pay when African American

men returning home from prison do not receive proper resources through reentry
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programming that does not prepare them for real-life circumstances and feel forced back
into the life of crime that prevents successful reentry and higher recidivism rates.

Although the aforementioned research regarding reentry programming increasing
successful reentry shows important findings, | found no research that explored the daily
experiences of those individuals who were previously incarcerated who took part in
reentry programming that provided real-life transitional employment with case
management wraparound services that aided in successful reentry opportunities. Given
such, further research was warranted that could explore those who receive real-life
transitional employment with case management wrap-around service opportunities
through reentry programs in an effort to address the documented problem of the high
recidivism rate amongst the highest age range of offenders, which is between 30 and 50
years old (Seigafo, 2017; Visher et al., 2016; Whittle, 2018).

Purpose of the Study

The purpose of this qualitative phenomenological study was to explore the daily
lived experiences of African American men between the ages of 30 and 50 who receive
real-life transitional employment with wrap-around service opportunities through reentry
programs. Due to a loss of faith in the rehabilitation of prisoners, there has been a decline
to support reentry programs that encompass skills training and case management, which
caused for an increase of resources in those areas (Doleac et al., 2020; Frankie et al.,
2017). Employment-based reentry programs can help those returning to their
communities from incarceration reintegrate into society without repeatedly returning to

prison (Lockwood et al., 2017; Semenza & Link, 2019). Helping change laws and
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increasing community support for those with employment, education, and training will be
a step toward a more robust crime-free environment.
Research Question

What are the daily lived experiences of African American men between 30 and 50
years old who have received real-life transitional employment with wrap-around service
opportunities through reentry programs?

Theoretical Framework

For this study, I used the theoretical base of McGuire’s (1961) theory of
inoculation. McGuire provided insights into keeping the point of view and beliefs
consistent with the constant attempts to change them. Attitude is the center of the theory
of inoculation (McGuire, 1961). The inoculation theory points out that behavior is
influenced by how people think, what they believe, and how they behave (Compton et al.,
2016; lvanov, Parker, & Dillingham, 2018; Ivanov, Sellnow, et al., 2018). Subsequent
research and application of McGuire’s theory offer guidance on ways to understand how
those who have been previously incarcerated maintain the learned behavior associated
with transitional employment-based reentry programming (lvanov, Sellnow, et al., 2018).
Most individuals reentering their community after incarceration fail because they have
never been employed and never have followed the rules (Lockwood et al., 2017;
Ricciardelli & Mooney, 2018).

People are persuaded daily by their environment (McGuire, 1961). The theory of
inoculation involves building resistance to persuasion by providing alternative vantage

points to combat the individual’s beliefs (Compton et al., 2016; Compton et al., 2019;



Ivanov, Parker, & Dillingham, 2018). Understanding the theory of inoculation offers
clarification on how components like communication, structured work environments and
social interaction are used to help defend the beliefs of those being influenced (Compton
et al., 2019; Ivanov, Sellnow, et al., 2018). | used the inoculation theory as a model to
show how to provide small doses of information such as building a support system or
positive social interactions for those who have been formerly incarcerated to develop a
defense to what they have been exposed to through reentry programs. With the use of this
theory, | understood how reentry programs change the criminal behavior of those who
have been influenced not to be persuaded by thinking through the repetition of learning a
new point of view as | explored the daily lives and experiences of participants.

A threat is one of the factors in the act of defending oneself (Banas & Richards,
2017; lvanov, Sellnow, et al., 2018). A wall of defense is put up when a person feels
threatened. The wall of defense is a learned behavior that causes a negative attitude that
affects criminal behavior (Sims, 2016; Skinner-Osei & Stepteau-Watson, 2018). The
theory of inoculation was used in this study to show how the gaps in research of
transitional employment with real-life, meaningful work are paired with intensive case
management wrap-around services to change the attitudes and behaviors of those
reentering their community. Additionally, the inoculation theory was useful to cast light
upon the components of reentry programs and the behavior changes of those formerly
incarcerated. Interview questions were developed to extract the experiences of those who
completed reentry programs, and lastly, programs can be developed and improved based

on findings in this study.



Nature of the Study

The nature of this study was phenomenological. A phenomenological approach is
best when used with two to 30 participants (Cypress, 2018). The phenomenological
method is used to interpret real life experiences through research questions that ask about
specific experiences or situations (Cypress, 2018; Neubauer et al., 2019). Therefore, with
the use of the phenomenological method, it was relevant to describe individuals who have
been previously incarcerated experiences of returning home from prison who have
completed transitional employment programs with wrap-around services to understand if
the participants were successful in reentering their community. This phenomenological
approach is a good fit for understanding the phenomena of the life experiences of those
reentering their communities after incarceration. A phenomenological researcher attempts
to leave behind biases and preconceived assumptions about human experiences (Cypress,
2018; Hoffding & Martiny, 2016; Neubauer et al., 2019). Phenomenology can be defined
as an investigation and description of a phenomenon as experienced by people living in
the situation (Cypress, 2018; Hoffding & Martiny, 2016; Neubauer et al., 2019). The
study explored the partnerships with the Department of Corrections, community jails, and
community centers that serve reentry clients and how they support successful reentry.

African American men between the ages of 30 and 50 who have been formerly
incarcerated were recruited as participants for this research. The participants were those
who attended reentry programs that included an employment experience and case
management wrap-around services attached. Semi-structured interviews were conducted

by WhatsApp and Zoom. Recording of the interviews were done with the use of my cell
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phone. The recordings were transcribed verbatim. In vivo coding was done manually. |
noted the appearances, the language used, the environment, and the participants’ behavior
in the interviews. | transcribed the participants’ responses using the app Otter.ai and
analyzed them. | then coded the answers and compiled themes from the interviews (see
Bergeron & Gaboury, 2020; Constantinou et al., 2017). I used NVivo software to help me
analyze the data. After analyzing, coding, and recoding the data, | started to develop the
interpretation of those coding schemas to answer the research question (see Bergeron &
Gaboury, 2020; Constantinou et al., 2017; Roddesness et al., 2019).

| used a sample size of eight participants that have completed reentry
programming. Saturation was met at that point. | collected data from eight participants.
This method was consistent with getting to the core of the phenomena while looking
through the lens of the theory of inoculation, learning from the participants collectively
and individually (Cypress, 2018; Rosenthal, 2016). Small sample sizes, often 10 or less,
are most common in phenomenological studies (Cypress, 2018; Neubauer et al., 2019). A
smaller sample size provides for a deeper, richer dive of exploration into the lived
experiences of individuals who have been previously incarcerated who have entered
reentry programs that had work experiences and intensive case management attached.
The minimal recommended sample size for a phenomenology study is two participants;
therefore, a sample size of eight was sufficient (Cypress, 2018; Neubauer et al., 2019).

| used purposeful sampling, which uses small samples of information-rich cases
for in-depth study (Benoot et al., 2016; Cypress, 2018; Kendall et al., 2018). |

supplemented my recruitment with snowball sampling, which is the use of participants
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referring others that they know to participant in the study, which can be done virtually or
in person (Marcus et al., 2017; Vieira et al., 2018). Using snowball sampling through
social media, | was able to place information about my research on a platform so that
those being referred had a place to contact me for the participation. The group consisted
of African American men between the ages of 30 and 50 with high-level crimes, which
are the highest risk to recidivate (Tucker, 2017; The United States Department of Justice,
2019). The specific criteria needed to be eligible to participate were individuals who have
been formerly incarcerated and between the ages of 30 and 50 who have engaged in
reentry programs that provided employment and case management wrap-around services.
The participants had committed any felony offense. They were out of prison and had
completed any additional supervision.

Participants were excluded if they did not meet the criteria. | vetted the
requirements by asking the participants if they had a felony background, entered a reentry
program, and found employment through the program assistance. The purpose of the
group of participants was to describe the typical experience of those who have been
previously incarcerated who have participated in a reentry program that provided
transitional employment and case management wrap-around services. Those individuals
who had been formerly incarcerated ended up in my sample once vetted because they met
all the study criteria. All participants were asked to participate in the study by flyers,

social media posts, and communication about the study.
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Definitions of Terms

Co-occurring disorders: Co-occuring disorders are substance abuse issues
combined with mental health issues while being incarcerated (Perry et al., 2019).

Combination of wrap-around services and employment: Reentry programs that
combine case management wraparound services and employment include a component of
soft skills and hard skills training (Cook et al., 2015).

Individualized programming: Individualized programming and plans help identify
specific areas to work on for the ex-offender (Hill et al., 2017).

Post-release: The term is used for individuals who were previously incarcerated
who receive services after being released from incarceration (Hill et al., 2017).

Pre-release: The term is used for those individuals who have been previously
incarcerated who receive services before being released from incarceration (Hill et al.,
2017).

Recidivism: Recidivism refers to the rate of a person rearrested with a new crime
that returns to prison after 3 years of their original release date (Mamun et al., 2020).

Reintegration: Reintegration is the act of a person who has been formerly
incarcerated returning their community upon release (Miller, 2014).

Strength-based reentry program: This term describes reentry programming that is
provided pre or post-release creating an outlet to a strong support group upon release

through relationship building (Hunter et al., 2016).
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Support system: A support system is a group around those individuals who have
been previously incarcerated who provides positive reinforcements to the individual that
promotes successful reentry (Skinner-Osei & Stepteau-Watson, 2018).

Transitional programs: Transitional programs are programs designed to assist
those who have been previously incarcerated to begin to reenter their communities
through bridging services that may start pre or post-release. (Miller et al., 2019).

Assumptions

Individuals who have been incarcerated have a higher success rate of not
returning to prison if they have gone through reentry programming that has provided
employment opportunities and wrap-around services either pre or post-release (Berghuis,
2018; McNeeley, 2018a; Visher et al., 2017). Reentry programming involves creating
programs that help alleviate barriers that those leaving prison face when returning home.
It has been argued that wrap-around services are vital to the removal of obstacles while
reentering communities (Doleac, 2019; Willison, 2019). Equally important, community-
based reentry programs that are composed of components that focus on the reintegration
of family and neighborhoods are the reasons for successful or unsuccessful recidivism
rates (Lugo et al., 2019; Stansfield et al., 2020).

Other assumptions include a sampling strategy and snowball sampling conducive
to recruiting an adequate number of participants. The participants in this study received
training from employment and wrap-around based services through interviews. | also
assumed that enough participants would meet the criteria so that | could make a

successful analysis of their real-life experiences.
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Another assumption related to this study is that providing employment-based
reentry programming post-release was the link to successful reentry (Flatt & Jacobs,
2018; Lehmann et al., 2020; Lockwood et al., 2017). Researchers should be cautious
when making presumptions that employment without any other interventions will support
successful reentry for whether services were provided pre or post-release (Link &
Roman, 2017; Seim, 2016). Although employment-based reentry programs post-release
provide successful recidivism outcomes, it was also shown that the individual’s education
played a significant factor (Ellison et al., 2017; Lockwood., 2017; Tonseth & Bergsland,
2019). It cannot be assumed that providing employment-based reentry programming with
wrap-around services alone will offer the critical components for a triumphant return with
a reduction of recidivism without education or training being considered.

Scope of Delimitations

African American men have the highest rate of incarceration and are incarcerated
6.4 times higher than other races for violent crimes (Franke et al., 2017; Tyler &
Brockmann, 2017; The United States Department of Justice, 2019). The average amount
of time served for a violent crime by African American men is 13.4 years (Tucker, 2017,
The United States Department of Justice, 2019). | sought eight African American male
participants for this study who have attended reentry programs with employment and
wrap-around services attached. | searched to find men between the age of 30 and 50 who
have previous felony convictions.

Individuals without a felony were excluded from the study. Non-African

American men and women were also excluded. Anyone who did not attend reentry
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programming that had employment and wrap around services attached were excluded
from this study. Those chosen were able to provide insightful information on real-life
experiences of searching for basic integration back into their communities. Participants
were recruited through a local organization that is designed specifically to support those
who are reentering to their communities from incarceration. The organization was chosen
to help find willing participants that feel safe and comfortable to deliver open, accurate
information for the study. I had the organization’s coordinator sign a letter of
commitment that states that the coalition would allow me to post flyers on their social
media platforms, on their website, and in their psychical location. Using a coalition where
those who have been previously incarcerated go to interact with people like themselves
helped me as the researcher remove biases to ensure the population is treated fairly
(Cypress, 2018; Maxwell, 2020).
Limitations

Reaching out to participants through social media can be a limitation because
participants might not feel comfortable exposing their life experiences to someone they
have met through social media. | used the local organization’s social media pages for
individuals who have been formerly incarcerated to ensure the population is comfortable
and open with their environment in which they can share.

| provided a clear and defined description of my research project from beginning
to end so that each participant could fully understand the scope of the work. | made the
interview questions clear and concise so that I could draw the best information from the

participant (Hoffding & Martiny, 2016; Joaquim et al., 2020; Rosenthal, 2016). During
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the process, | ensured the participants knew they had the right to answer what questions
they want and to stop the interview whenever they become uncomfortable. | also used the
process of triangulation by gathering sources from scholarly articles, personal
experiences through interviews, and government websites to ensure | collected enough
data to reach saturation and credibility (Cypress, 2018; Joaquim et al., 2020).

| foresaw another limitation of this study of not finding enough people with
felony backgrounds that have completed reentry programs. Not having a sufficient
number of participants will not provide adequate data that will help answer the research
question in this study. To avoid this limitation, | recruited through a local reentry facility
and used purposeful and snowball sampling to gain participants with felony backgrounds.

Qualitative research can create concerns during a study. Rigor, conformability,
flexibility, and credibility must be addressed to prevent bias from a research study
(Joaquim et al., 2020; Liao & Hitchcock, 2018; Machackova & Smahel, 2018). To avert
bias, | followed the interview guide created when performing interviews with the
participants. Confidentiality was crucial to success in building a relationship of
transparency with participants. | linked my research findings from interviewing
participants to the reality of those who have been formerly incarcerated and completed a
reentry program that had employment and wrap-around services attached. As the
researcher, | ensured the research data did not go more in one direction over another. |
united a team of professionals in reentry to engage in conversation about the process to

alleviate any bias and ensure the process was being conducted properly.
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| provided detailed information about the study verbally and in writing to the
selected participants. Each participant was asked to confirm understanding of a consent
form electronically, and all participants’ names were changed to protect their identity.
These measures were put into place to protect myself and the participants during the
overall process (Joaquim et al., 2020; Zeleeva, 2019). | continued to check and recheck
the data to ensure findings are from the participants and not my point of view (Joaquim et
al., 2020; Zeleeva, 2019).

The coordinator of the local organization signed a letter of agreement with me to
eliminate an additional limitation to this study where they may have been some
misunderstanding of the role of the researcher and the agency where the participants were
gathered (see Appendix A). The organization was used to post flyers to recruit
participants. The letter of commitment addressed the description of the population that
was being sought and details of the study. All documents, releases, consents, and data
collection are stored on a password protected computer in an electronic file.

The final limitation acknowledged in this study is that the participants might not
be open to share their authentic experiences. Those that have been formerly incarcerated
build a wall to protect themselves while in prison to make it through the time needed to
serve (Semenz & Link, 2019; Silver et al., 2020). Because barriers are built while in
prison, it takes time to remove those walls when reentering their communities (Anderson
et al., 2018; Semenz & Link, 2019; Silver et al., 2020). | have written in my interview
guide an explanation of my connection with the population | sought and icebreakers that

helped make the participant more comfortable.
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Significance of the Study

The results of this study addressed the gap in understanding the experiences of
African American men between the ages of 30 and 50 who have received real-life
transitional employment with wrap-around service opportunities through reentry
programs. This study provided insight into those reentering their communities after
incarceration and focused on understanding their successful reentry (Hunter et al., 2016;
Senanayake, 2019). The key groups that could benefit from the research in this study are
the Department of Corrections, nonprofit organizations, state legislators, and local
employers. Because employment is one of the most significant barriers to those who have
been previously incarcerated reentering to their communities, transitional services must
be put into place to ensure success and the prevention of returning to prison or the
increase in the recidivism rate (Eisenberg, 2020; Gill & Wilson, 2017; Visher et al.,
2017). Therefore, those returning home can become contributing citizens and positively
impact society.

This study gives researchers insight into the barriers that keep individuals who
have been previously incarcerated from being successful (Garland & Wodahl, 2017,
LaCourse et al., 2018; Wolfer, 2019). The research shapes how incorporating transitional
employment with case management services into reentry programming can bring out new
concepts for the justice system. Reentering citizens between the ages of 30 and 50 will
obtain on the job training through meaningful employment while overcoming their
barriers and then apply the skills into real-life settings. The study may impact

employment laws, inform criminal justice policies, and shed light on the high rate of
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recidivism (DeHaan et al., 2019; Severson et al., 2011). Therefore, more employers may
be opened to hiring individuals who have been previously incarcerated. Those who have
been incarcerated will be able to become self-sufficient and not feel forced to commit
another crime; hence, the people of the communities will welcome those individuals who
have been previously incarcerated returning home, which will allow for a safe and
healthier environment (Doleac et al., 2020; Eisenberg, 2020).

Summary

It can be a long journey from incarceration to returning home. There are barriers
that those returning home from prison face daily, and without intervention, there is little
to no hope for a successful reentry (Seim,2016; Zortman et al., 2016). Suppose the effects
are adverse after an individual who has been formerly incarcerated has completed reentry
programming that included an employment experience alongside wrap-around services.
In that case, the recidivism rate will be high, which harms the community in which the
ex-offender is returning. If the results are positive after an ex-offender completes reentry
programming that has included an employment experience alongside wrap-around
services, communities’ recidivism rates will be lower (Chan & Boer, 2016; Pandeli &
O’Regan, 2020).

My study highlighted the makeup of reentry programming and the impact of the
criminal justice system positively decreasing recidivism through employment and wrap-
around service-based programming. | would like to see reentry programming adapt
components that will lead to successful reentry by obtaining sustainable employment and

removing barriers for those who have been formerly incarcerated. If those returning home
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are equipped with the appropriate tools, they can reenter their community and become
successful contributors to society once again. The effect on communities can be profound
as crime rates and poverty can be decreased.

Chapter 1 discussed the introduction, problem statement, research question,
significance, theoretical framework, terms, and limitations related to my study. Chapter 2
will review the literature gathered throughout the study to understand the barriers that
individuals who have been formerly incarcerated face, how barriers are removed, and

reentry programming components.
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Chapter 2: Literature Review
Introduction

Those returning home from prison face many obstacles along the way.
Employment is one of the most substantial barriers that a person returning home from
prison must face (Nally et al., 2014). If a person had a job before incarceration, there is a
likely chance it will not be available to them once they leave prison. Even if employment
is obtained after a person has been incarcerated, removed from society, and removed
from the support that helps people move through life, 49% will be terminated within the
first 3 months of employment (Nally et al., 2014). Long periods of incarceration may
cause a weakened ability to interact with society (Visher et al., 2005). Being incarcerated
changes lives and the behaviors of those behind bars (Vignansky et al., 2018).
Intervention through reentry programming is needed to increase life meaning and self-
worth (Vignansky et al., 2018).

The federal government started reentry programming by providing support for the
Serious and Violent Offender Initiative (SVORI) in 2002 (Severson et al., 2011). SVORI
was an attempt to provide service pre- and post-release by rehabilitating interventions to
those who have been incarcerated, which lead the way for other reentry programs
(Severson et al., 2011). The Second Chance Act of 2008 authorized by the federal
government was an instrument that was used to allow nonprofit and government agencies
to provide services for individuals who have been previously incarcerated to remove
barriers of reentry such as housing, education, employment, and substance abuse,

presently know as reentry programming (Wikoff et al., 2012). Reentry programs were
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created within local communities, jails, and prisons (Wikoff et al., 2012). Reentry
programs were a way to encourage the community to accept individuals who have been
incarcerated (Severson et al., 2011). Components such as program length, partners, and
curriculum are crucial to success when designing a reentry program (Severson et al.,
2011).

Components and implementation of reentry programming related to those
individuals reintegrating back into society through employment and case management
services have been studied for understanding of barriers pertaining to successful reentry
(Berghuis, 2018; Cook et al., 2015; Doleac et al., 2014; Duwe, 2015; Fabrabee et al.,
2014; Gill, 2017; McLemore & Waren Hand, 2017; Temple et al., 2020; Varjavand et al.,
2019; Willison, 2019). The studies have been limited in addressing real-life transitional
employment with case management wrap-around services that provide successful reentry
and provide successful reentry opportunities for those who have been formerly
incarcerated in the efforts to address the documented problem of high recidivism (Potts &
Palmer, 2014; Whittle, 2018). A review of the literature also showed that limited data
exist on the experiences of reentry programs that provided real-life transitional
employment opportunities. No studies focus on African American men between the age
of 30 and 50 who completed reentry programs that provided transitional employment
experiences. The limitations of the current research reinforce the need for more research
in this area. The purpose of this phenomenology qualitative study was to explore African
American men between the ages of 30 and 50 who received real-life transitional

employment with wrap-around service opportunities through reentry programs.
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Obtaining and maintaining employment are obstacles that those returning home
from prison face, but I focused on a discussion on individuals’ experiences after receiving
intervention post-release. | explored those individuals who have been previously
incarcerated who entered a reentry program and their experiences. The discussion
included transitional employment, intensive case management, soft skills, and hard skills.
Unemployment of individuals who have been previously incarcerated is a contributing
factor to an increase in the recidivism rate (Matusitz & Breen, 2013). Although there are
mixed reviews on reentry programs regarding recidivism, there are positive results that
employment decreases recidivism (Matusitz & Breen, 2013). The support that reentry
programs provide, such as soft skills and training, helps maintain employment (Matusitz
& Breen, 2013). Additionally, if individuals cannot stay employed, it can negatively
affect recidivism.

The hiring practices of those who have been formerly incarcerated have been
investigated, and it has been determined that those who return home from prison are not a
protected class and have been discriminated against when receiving job offers (Nally et
al., 2014). Another fact that was discovered was that African American men who have
been previously incarcerated have an even harder time finding employment after
incarceration (Skinner-Osei & Stepteau-Watson, 2018). The principal theme of state and
local policies has been how the employment of those who have been previously
incarcerated has the potential to reduce recidivism. To solve the problem of
unemployment for those individuals who have been formerly incarcerated is to find

employment and maintain it by exploring the barriers of reentry.
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In this chapter, I begin with a description of the literature search strategy used for
this literature review. | then move to present the origin, description, and rationale of the
theoretical framework. In the next section, I discuss the literature related to concepts with
a review of current studies that include the conception of reentry programming and what
remains to be studied on that topic. This chapter ends with a summary of major themes,
what is known about the discipline of reentry programming as well as gaps in the
literature.

Literature Search Strategy

Online repositories used included the Indiana Department of Corrections (IDOC),
U.S. Department of Health Services, U.S. Census Bureau, the U.S. Department of Labor,
and U.S. Department of Justice to review research that contributed to the problem
statement. The online repositories helped established gaps in the research and rationale
for the methodology of this paper. Each repository provided state and federal specific
data, publications, and white papers that were absent from the scholarly review. Articles
selected for this research are related to those who have completed reentry programs and
ex-offender’s successful reentry. The following keywords were searched during this
research project: re-entry programs, ex-offenders, employment, recidivism,
unemployment of ex-offenders, transitional employment for ex-offenders, successful
reentry, behavior modification, and barriers for ex-offenders. Abstracts were used to scan
the articles for relevancy for the research study.

| searched peer-reviewed articles, books, and the following databases: Criminal

Justice Database, Google Scholar, Sage Journals, and EBSCO from the years of 2010
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through 2020. Initially, my search did not provide enough information; therefore, I
sought seminal articles before 2010 to be included to ensure the review of literature on
reentry programming, employment, and case management services were exhausted. | also
used formative articles to provide a foundation for the theoretical framework presented in
this study. After completing searches on the terms related to my research, I located
articles that narrowed down topic-related key terms from after 2010.
Theoretical Framework

The theoretical framework of this study was based on McGuire’s (1961) theory of
inoculation. The theory of inoculation is a social psychological/communication theory
that explains how beliefs or attitudes can be protected against the influence of
surroundings or others, somewhat like how the body defends itself from the common flu
after a vaccination (Szybillo & Heslin, 1973). McGuire provided insights on how to keep
the point of view and beliefs consistent with the constant attempts to change them.
Attitude is the center of the theory of inoculation in that it points out that behavior is
influenced by the way people think and believe (Matusitz & Breen, 2013). Inoculation
refers to a substance or mindset introduced into the body that will cause a response that
will protect the body or mind (Matusitz & Breen, 2013). The components of the theory
include threat, refutational preemption, delay, and involvement (McGuire, 1961).

The first component of the inoculation theory is a threat that represents a barrier
to a negative attitude is present (Banas & Richards, 2017; Dillingham & Ivanov, 2016).
A threat is seen as a catalyst to resisting negative messaging or behavior (Matusitz &

Breen, 2013). Sims (2016) viewed a threat in the inoculation process as the
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acknowledgment of an attitude or behavior that is at risk. It has been suggested that the
presence of a threat will lead to a push to resistance (Banas & Richards, 2017). With a
threat present, it gives an opportunity for the mind to create resistance to fight off the risk
(Sims, 2016). Motivation derives from preparing an individual to build a defense in the
presence of a threat and build immunity (Compton et al., 2016; Ivanov, Sellnow, et al.,
2018). The threat can be in many forms, such as communication with others, which can
affect the outcome of a situation, or in this study, how an ex-offender would speak to
their employer or communicate within their communities.

The second component of the inoculation theory is refutational preemption, which
is the response to a negative situation at the intimal act and the thought process of the
action (Farkas & Anderson, 1976). Refutational preemption is when a person addresses
the attitude or behavior first; then, it is addressed by pre-work or messaging that will
prevent the behaviors from occurring in the future (Matusitz & Breen, 2013). When given
a dose of refutational defense, one can build resistance to fight off attacks they see as
their norms (Briggs & Harwood, 1983). Preemptively warning or prebunking involves
developing a mental defense against negative settings (Roozenbeek et al., 2020). In this
case, once an ex-offender is put into a difficult situation, they must change their behavior
from what they consider the norm in a criminal environment.

The third component of the inoculation theory is involvement, the ability to resist
persuasion. According to the theory, a person must repudiate their beliefs or condition of
their environment to prevail against the persuasion of the norm around them (Infante,

1975; lvanoa, Parker, & Dillingham, 2018). To confirm the modification of attitudes or
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beliefs, the one receiving the inoculation treatment will need to be able to actively defend
their beliefs and attitudes as if it was second nature (Matusitz & Breen, 2013). With the
ex-offender population, a person has lived in a prison environment. In this case, the
power of those who have lived in a prison environment lies within themselves to make a
conscious decision to change or fight against what they know as normal.

The final element of the inoculation theory is delay, which is the amount of time
after inoculation has occurred and the time between more attacks on a person’s attitude or
behavior (Banas & Rains, 2010). In this case, as those who are returning home from
prison have been released, they need to be able to stand their ground on non-criminal
behavior in the real world after leaving reentry programming when faced with real-life
decisions on attitudinal influences (Matusitz & Breen, 2013). Because the effect of the
inoculation decreases over time, it has been indicated a booster of information is needed
to continue to increase the positive impact of the original inculcation (Maertens et al.,
2020). In this case, the process of change begins in prison, and reentry programming is
used as the booster, as it should continue as a person reclaims their spot in society. The
inoculation theory has been proven to be efficient in most cases (Banas & Rains, 2010;
Maertens et al., 2020; Matusitz & Breen, 2013). Still, it has been criticized at times for
not having a clear impact on behavioral changes or attitudes because of the limited
amount of time after the participants were inoculated (Banas & Rains, 2010; Maertens et
al., 2020; Matusitz & Breen, 2013).

In the early uses of the inoculation theory, evidence was provided that the

behaviors, attitudes, and perceptions can be changed with the assistance of specific
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messages that were strategically used to refute previous information (Szybillo & Helsin,
1973). For example, when placed in a cultural environment, people can experience
cultural shock without the intervention of small pieces of the new culture being inserted
into their lives (Briggs & Harwood, 1983). Cultural shock is subdued when the person
can resist their old cultural beliefs and embrace the new ones (Briggs & Harwood, 1983).
In the above example, individuals were provided information gradually on the new
culture, which prevented them from falling back into their old cultural ways (Briggs &
Harwood, 1983).

Individuals who are given small doses of positive information build resistance
over time to ward off negative behavior in the future (Briggs & Harwood, 1983).
Inoculation messages enhance the power to fight off negative attitudes and build strength
to prevent those attitudes from reemerging (Sims, 2016). According to Maerten et al.
(2020), 97% of scientists agree that humans’ intervention changes behavior, attitudes, and
norms. The process of humans driving messages of change has been effective for up to 44
days, with a booster of information given after the initial messages (Maertens et al.,
2020). Inoculation messages effectively protect from behavior reemerging, but due to the
amount of time after receiving messages, some say there was no significant change in
behavior after 2 weeks (Banas & Rains, 2010).

The magic number of the length of time on when the inoculation begins to stop
working is undetermined and still requires more research (Maertens et al., 2020). Due to
the need for more research on the length of time, the fourth component of the inoculation

theory delay becomes noteworthy to ensure messages have an impact, building resistance
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between the amount of time between attacks of negative behavior (Banas & Rains, 2010).
Resistance becomes more robust with a longer length of time of the injected messages
(Ivanov, Parker, & Dillingham, 2018). The time between the threat reoccurring and initial
inoculation will lead to a positive change (Ivanov, Parker, & Dillingham, 2018).

The theory of inoculation is widely known in the field of communication and was
used to show how an unknown object can affect how people react to a specific situation
(Compton et al., 2019). The resistance of persuasion has been lifted as being a significant
component in the study of communication (Cronen & LaFleur, 1977). The theory was
used in several other fields such as policy preferences, advertising, and health (Compton
et al., 2016; Kim, 2013; Niederdeppe et al., 2014). The theory of inoculation can be used
in many ways. Despite the multi-use of the theory, the common thread is changing
behaviors and attitudes by providing a different narrative through small doses of
information (Compton et al., 2019; Cronen & LaFleur, 1977; Niederdeppe et al., 2014).
The information delivered is to provide protection while returning to old behaviors or
attitudes, much like a defense to fight off a virus that will return (Infante, 1975).

The term inoculation derives from a biological or medical context (Compton &
Craig, 2010). A medical analogy of subjecting a person to a virus where the body can
build resistance from that virus was used in suggesting policy preferences by inserting
messages to people to offset counter messages that they will encounter in the future
(Niederdeppe et al., 2014). Inserting messages is said to persuade or lead the mindset to
make specific policy preferences (Niederdeppe et al., 2014). With the same analogy

being used in the field of corporate advertising, messaging is used to build resistance to
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negative news in corporate crises (Kim, 2013). The inoculation theory was also used to
confer resistance to persuasive influence through the health domain to prevent negative
attitudes toward health behaviors such as dietary patterns, safer sex, and physical activity
(Compton et al., 2016).

In a different medical setting, the prevention of sexual harassment was observed
using three elements of the inoculation theory (Matusitz & Been, 2005). In the case of
sexual harassment, a medical student was warned or prepped that a patient would come in
and show sexual interest in the medical student (Matusitz & Been, 2005). To weaken the
attack, once the medical student recognizes the illicit behavior, the student can turn away
the patient (Matusitz & Been, 2005). At that point, the medical student has been faced
with adverse conditions and has to defend themself by not acting on that behavior
(Matusitz & Been, 2005).

Subsequent research and application of the theory offered guidance on ways to
understand how individuals who have been formerly incarcerated maintain the learned
behavior associated with transitional employment-based reentry programming (Banas &
Rains, 2010; Ivanov, Parker, & Dillingham, 2018; Matusitz & Breen, 2005; Matusitz &
Breen, 2013). Counseling and support for returning home from prison are provided
through reentry components such as education and life skills to prepare a defense when
faced with counter-attitudinal attacks (Matusitz & Breen, 2013). Providing reentry
program activities is much like the rabies vaccination. The rabies virus is given as an
inoculation to protect those who have not yet been exposed to the virus, yet it also

defends those exposed to the virus (Niederdeppe et al., 2014). When a reentry program is
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created, there are several components that those returning from the criminal justice
facilities have encountered and some they have yet to encounter. After incarceration,
most reentering to their community fails because they have never been employed and
never have followed the rules (Nally et al., 2014).

The inoculation process is used in research by inserting an unidentified substance
or mindset into a person to build resistance to that substance (Roozenbeek & Sander Van
Der Linden, 2019). In this study, the substance or mindset introduced is a prison, and the
substance injected to protect the body or mind is reentry programming. Those subjected
to imprisonment are institutionalized and mirror the behaviors set in the forefront that
involve criminal behavior (Ivanov, Sellnow, et al., 2018). | chose this theory lens to
determine how reentry programs change criminal behavior and thinking through the
repetition of learning a new point of view. A threat is one of the factors in the act of
defending oneself (Comptonet et al., 2016). The wall of defense is a learned behavior that
causes a negative attitude that affects criminal behavior (Skinner-Osei & Stepteau-
Watson, 2018). Farkas and Anderson (1976) indicate that providing assistance to help a
person defend oneself provides more robust positive results, which is an indicator of how
reentry programming assists in changing criminal behavior. A person’s ability to resist
what has been their norm has been said that a positive outcome depends on the
knowledge or skill gains of how to continuously refute against that behavior (Farkas &
Anderson, 1976). With intentional methods of changing attitudes and behaviors in place,
the success rate of change in those behaviors and attitudes increases (Infante, 2009). In

this study, reentry programs provide a structured curriculum on resisting prior criminal
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behavior and attitudes to prepare those returning home to society. The theory of
inoculation was used in this study to show how the gaps in research of transitional
employment with real-life, meaningful work are paired with intensive case management
services to change the attitudes and behaviors of those who are reentering their
community through the resistance to persuasion.

Prisons were designed to house and rehabilitate those who have committed crimes
through a viable approach of behavior modification (Matusitz & Breen, 2013). Matusitz
and Breen (2013) were the first to apply the inoculation theory to show the power in
diminishing criminal recidivism rates through the application of reentry programming
that reduces recidivism among prison inmate populations. The inoculation theory's
premise was used to show the reduction in recidivism is much like a medical inoculation
where a dose of a virus is given to ward off the disease (Matusitz & Breen, 2005). The
belief is that providing persuasive resistance, cognitive restructuring, and behavior
modification to those who have entered prison in doses will help those returning to their
communities be prepared when faced with the decision to perform former criminal
activities (Matusitz & Breen, 2013).

Individuals who received high involvement, like intensive wrap-around services,
showed a stronger resistance to poor attitudes (Sims, 2016). In this case, providing doses
of corrective activities and placing those returning home from prison into real
employment settings will possibly provide defense against criminal behavior and will
contribute to answering the research question of what are the daily lived experiences of

African American men between 30-50 years old who have received real-life transitional
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employment with wrap-around service opportunities through reentry programs. The
reduction of recidivism has many factors that affect the communities that those who the
criminal justice system enters have touched. First-time employment opportunities and
wrap-around services with intensive case management activities provide a foundation for
resistance to criminal behavior (Matusitz & Breen, 2013). Through the strengths of the
inoculation theory, behavior modification and learning are new ways to respond
positively in adverse environments (Banas & Richards, 2017; Compton et al., 2016). The
following sections expand the present study's primary concepts: reentry programs with
intensive case management wrap-around services and transitional employment.
Literature Review

This study’s primary theory is related to the behaviors of those who had been in
incarcerated. The focus is on the exploration of those individuals who have been
previously incarcerated who have completed re-entry programs. The research formed
around the notion is upon those reentering their communities after being released from
prison who have completed re-entry programming with intensive case management, and
transitional employment that was dependent on employment success and those not
returning to prison (Garland & Wodhl, 2017; McNeeley, 2018a; Nally et al., 2014).
Those who overcome barriers while reentering to their communities have a profound
robust chance of a positive outcome (Farabee et al., 2014; Hill et al., 2017; Vignansky et
al., 2018). I discussed the barriers of those returning home from prison face and the

components that make up reentry programs in the literature review below.
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Reentry Programs

America is leading the nation in increasing incarceration rates which is a big
factor of those that return to prison due to a failure in rehabilitating incoming formerly
incarcerated citizens (Seigafo, 2017). Whether it is providing housing, employment,
substance abuse treatment, mental health help, or providing soft skills training, there must
be a structure to provide these services or failure is inevitable. Reentry programs are
designed to ensure assistance to indiviuals who have been pervously incarcerated so that
they do not return to prison (Visher et al., 2017; Zortman et al., 2016). In addtion to
provide assistance, reentry programs are designed to alleviate barriers for those returing
home from prison (Zortman et al., 2016). The lack of services such as education, housing,
substance abuse, and mentoring provided to indiviuals who have been previusly
incarcerated when leaving prison will have a higher rate of recidivism (Wikoff et al.,
2012). Rehabilitation techniques are said to be more effective when a person starts
engaging in programming while they are incarcerated and continues services after
incarceration (Vignansky et al., 2018). Barriers that those indiviuals who have been
formly incarcerated face are different from barriers a person who has never been
incarcerated would face.
Barriers to Community Reintegration

In the United States, 4.7 million adults are under the supervision of parole or
probation and the predominant race is African American men who are subject to face
barriers such as employment, homelessness, mental health, and substance abuse (Franke

etal., 2017). After conducting a search of the literature on employment and wrap-around
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services in re-entry programs, | found an abundance of research focused on barriers faced
by those returning home from prison (Farabee et al., 2014; Kendall et al., 2018; Skinner-
Osei & Stepteau-Watson, 2018). The most forthcoming barriers were housing (Farabee et
al., 2014), substance abuse (Kendall et al., 2018), support groups (Skinner-Osei &
Stepteau-Watson, 2018), co-occurring disorders (Miller, 2014), lack of education (Luther
et al., 2011), and mental illness (LaCourse et al., 2018). Semenza and Link (2019) used
the term cumulative reintegration barriers to describe the variety of hurdles set forth for
those who return to their community from prison. Individuals that have had criminal
justice involvement experience additional barriers such as childcare and debt related to
the specific situation; however, there has been limited review of how the barriers affect
the health of those who have been formerly incarcerated (Semenza & Link, 2019).
Anticipating the needs of those returning home will increase successful delivery to help
remove barriers, however, before aiding in removal of reentry barriers, the obstacle of
getting program participants to the services must be removed (Wolfer, 2019). The
Barriers that those who return home from prison face were determined to have an impact
on gaining employment and successful reentry (Nally et al., 2014).
Employment

Employment is viewed as an indicator of success (Augustine, 2019). Being
employed provides financial and emotional stability. Although employment is a critical
factor in positive reentry, the more significant barrier for those reentering to their
communities is finding an employer that will invest and hire them (Augustine, 2019).

Factors such as the degree of conviction, safety for businesses, and the length of
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conviction influence hiring managers' hiring decisions (Griffith & Young, 2017).
Employers do not share a consistent evaluation process when considering hiring those
who have been formerly incarcerated (Griffith & Young, 2017).

Employment provides a sense of self-sufficiency and independence (Nally et al.,
2014). When a person is released from prison, employment among other rehabilitation
efforts is needed to reduce recidivism (Pandeli & O’Regan, 2020). Transitional
employment is necessary before a person can successfully hold a job after prison
(Severson et al., 2011). Severson et al. (2011) found that having a temporary or
transitional job without additional interventions had no bearing on lowering recidivism.

Individuals with a history of incarceration need an income to pay for the
necessities in life, such as housing, food, and clothing. Klinker-Lockwood and Nally
(2016) examined the effect of race, education, and employment on offenders returning to
society and found that African Americans who were incarcerataed have a higher
recidivism rate because they return to higher poverty-stricken areas with limited
opportunities for employment. Although African Americans showed a high risk of
recidivism when not being employed, it was determined that regardless of race, having a
job after being released from prison has an impact on recidivism (Linker-Lockwood &
Nally, 2016). Those who were released from prison had more of a difficult time finding
employment when there was a lack of education (Silver et al., 2020). The lack of
education limits skill sets, which prevent employability (Klinker- Lockwood & Nally,
2016).

Education



37

Recidivism decreases among those individuals who have been previously
incarcerated who were educated versus those that were uneducated (Shippen et al., 2017).
Those returning home from prison who were employed after release without any other
social service interactions showed success for the short term; however, the results of
success in the long term diminished (Berghuis, 2018). Employment is an indicator of
recidivism, but education or employment could affect recidivism (Sedgley et al., 2010).
The argument of education versus employment playing the most significant factor in
recidivism had been debated among many researchers (Ellison et al., 2017; Klinker-
Lockwood & Nally, 2016; Lockwood et al., 2012; Sedgley et al., 2010). Having skills
would benefit those indiviuals who have been formerly incarcerated post-release, not
return to prison (Sedgley et al., 2010) . Those who have limited education post-release
may not find employment that promotes self- sufficiency and may result in repeat
offending (Lockwood et al., 2012; Sedgely et al., 2010). Those who attend college have a
less likely chance to recidivate (Sokoloff & Schenck-Fontaine, 2017). Although the risk
of returning to prison lessens upon higher earned credentials, any level of education such
as soft skills that include problem-solving, interpersonal communications, and self-
esteem also will decrease the rate of recidivism (Sokloff & Schenck-Fontaine, 2017).

Education is a barrier to those reentering their communities that affect
employment, thereby living a sustainable lifestyle free of crime (Luther et al., 2011). Due
to a lack of education, employers are reluctant to hire those who have been formerly
incarcerated (Luther et al., 2011). Indiviuals who have been perviousl incarcerated have a

stigma placed on them from the time they enter prison, which provides a substantial
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barrier when searching for employment within the poverty-stricken community they
return home to (Luther et al., 2011). Inmates that had received some type of education
while incarcerated have a lower recidivism rate due to finding better employment
opportunities post-release (Sokoloff et al., 2017).

Education comes in a variety of avenues. Education that comes directly from
correctional facilities aide in postive educational octcomes that lead to sucessful
employment opportunties post-release (Reed, 2015). Vocational and educational training
programs enhance job readiness skills and aid in the reduction of recidivism (Agbakwuru
& Awujo, 2016; Wikoff et al., 2012).

Housing

Housing is a barrier that those who have been formerly incarcerated face while on
their journey to returning home (McNeeley, 2018b). The perplexing problem of where a
person will lay their head at night affects daily interpersonal communication and personal
hygiene (Farabee et al., 2014). The physical space of housing where an individual who
transitions home from prison plays a role in their successful reentry due to their support
(McNeeley, 2018b). Individuals who have been formerly incarcerated who go into
structured residential homes immediately after prison have a better chance of not
returning to prison than those who are released directly into their community (McNeeley,
2018b).

The barrier of employment and housing are often tied together as an individual
needs to be able to afford housing and employers may be reluctant to hire someone who

does not have stable housing (Gill, 2017 Because housing is a barrier that those returning
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home face, it has been a component for most re-entry programs. Although providing
housing to individuals who have been previously incarcerated did not indicate a direct
link to reducing recidivism, a person having housing had more of a successful life
experience (Farabee et al., 2014).

When individuals who have been incarcerated are released into the same
community that they were incarcerated in, it plays a factor in the individuals' behavior
and whether their criminal activity will return (Kirk et al., 2018). Without assistance,
individuals returning home from prison are forced to return to their previous living
arrangements because they face the barrier of finding suitable housing due to criminal
background checks, restrictions on public housing, and large deposits (Whipple et al.,
2016). There should be a conscious effort to move individuals who have been previously
incarcerated out of the community they were arrested in to provide a pathway to
successful reentry (Kirk et al., 2018). There are successful reentry programs that produce
results that indicate the critical elements of services for those reentering their community
successfully, including individualized programming (Gill, 2017). Each person has
individual characteristics. The process of finding out what each person is facing and then
determining how to approach that barrier is key to their success.

Support Systems

The place a person resides after incarceration is created by the people around
them in which they are released. Not having a support system is another barrier that
indiviuals who have been formerly incarcerated face when returning home (Skinner-Osei

& Stepteau-Watson, 2018). A support system starts with the people that surround
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someone when they return home. Strengths-based re-entry programming that can be
completed pre and post-release is a community based process that requires the
collaboration and support of family, the prison sytem and community organizations
(Hunter et al., 2016). Strengths-based programming is when community based
organizations identify barriers of those returning home from prison through an
assessment and create a strong barrier removal plan by working with the entire team that
is supporting the indiviual returning to that specific community (Hunter et al., 2016).
Strengths-based programming created an outlet to generate a strong support group
supporting the those who have been formerly incarcerated into successful re-entry
(Skinner-Osei & Stepteau-Watson, 2018). After a person has paid their debt to society
through incarceration, they may be stigmatized by their communities while searching for
basic needs such as housing, employment, education, or healthcare; consequently, help is
needed through the form of a support group (Sokoloff & Schenck-Fountaine, 2017). It is
hard to build a support system while in prison and keep that connection (Agbakwuru &
Awujo, 2016). Therefore post-release programs have a negative connotation at times.
Support systems provide whatever the indiviual invloed in the criminal justice
ssytem can’t seem to carry on their own at that moment (Hunter et al., 2016). Barriers
that indiviuals who have been formerly incarcerated carry can have multiple pieces. One
piece is the barrier of having someone to lean on or give guidance when things look dark
(Cochran, 2014). Indiviuals who have been formely incarcerated who do not have visitors
or support while in prison have less of a successful outcome when returning home to that

very same group (Cochran, 2014; Widdowson et al., 2018). Even if there is a strong
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relationship with family or friends, being incarcerated diminishes that relationship and
increases stress, family dynamics, and economic situations (Smith & Young, 2017).
Support ssytems that consist of neagative influences such as others who interactive in
criminal behavior has a negagtive impact on recidivism (Taylor & Becker, 2015). When
trying to build a new beginning outside of prison, it can be difficult without having
positive supports that can be a source to confide in other than deferring to a substance to
self-medicate or return to previous criminal behavior with times get rough (Widdowson
etal., 2018).
Substance Use and Abuse

Substance use and abuse, often combined with mental health issues, are additional
barriers to reintigration and avoiding recidivism (Hamilton & Belenko, 2016). Many
incarcerated individuals do not have access to suitable housing, education, or stable
employment before entering prison (Cooley, 2019). The lack of essential needs causes
strain on a person who has been formerly incarcerated and can cause trauma that may
induce self-medication ; therefore, there is a higher percentage of substance abuse during
and after incarceration (Cooley, 2019). With approximately 600,000 individuals being
released from prison, about 65% of those returning home have a substance abuse disorder
(Semenza & Link, 2019). Substance abuse is one of the leading factors for negative
recidivism rates, affecting one-third of the male population being released (Kendall et al.,
2018; Wylie & Rufino, 2028). Substance abuse is another significant barrier that

indiviuals who have been perviously incarcerated face when returning home, which can
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affect them pre and post-release. lllegal drug usage is a negative predictor of successful
reentry (Western & Simes, 2019).

Through the use of illegal drugs, self-medication may be used by those touched
by the criminal justice system to void out pain and escape reality (Vignansky et al.,
2018). Substance abuse presents a high risk of recidivism, finding employment, and all-
around unsuccessful reentry (Bunting et al., 2018). Participation in treatment programs is
lower for those who have been released from prison for various reasons, including lack of
health insurance, lack of motivation, and resources (Finlay et al., 2017). Those that
encounter more than one barrier tend to have a hard time re-acclimating to society
(Miller, 2014). Americans show increasing substance abuse usage and continue to search
for resources to produce positive outcomes (Hamilton & Belenko, 2016). Successful
creation of services for those pre-release has been delayed because of the high treatment
cost (Cooley, 2019). Therefore, indiviuals who have been perviously incarceated who
suffer from substance pre-release have a more challenging time post-release with
treatment without intervention (Cooley, 2019).

Kendall et al. (2018) presented a review of re-entry programs that address drug
and mental health disorders. Housing, support services, and soft skills training are the key
components to help those reentering their community with substance concerns enter
successfully (Kendall et al., 2018). Substance abuse and mental health can affect anyone,
but it can be more prominent depending on what race you are and what your upbringing
is like pre-incarceration (Ray et al., 2017). Having substance abuse treatment pre and

post-release for those who need it helps with the overall process’s success. A roadblock
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such as substance abuse is challenging within itself for those returning home from prison
without the strain of mental health concerns as well.
Mental Health

Mental health is also a barrier that an ex-offender faces when returning home
from prison due to the stress of being arrested and incarcerated as well as reacclimating
to life in a community (Mahaffey et al., 2018). As mental concerns within the prisons
started to grow in the mid-1990s, Mental Health Courts (MHCs) were created to combat
mental health issues (Lowder et al., 2016). There is a relationship between mental illness,
emotion-oriented coping interaction, and arrest due to direct victimization encountered
while being in prison (LaCourse, 2018). Those victimized through incarceration have
been found to recidivate sooner than those who did not have victimization experiences
(Wylie & Rufino, 2018).

The link between mental health and victimization is that those victimized
experience psychological issues due to traumatic events in the past, going back as early
as childhood (Wylie & Rufino, 2018). Victimization and abuse are considered a
potentially traumatic event (PTE), which exaggerates the need for trauma-informed care
for those who have been formerly incarcerated reentering their communities (Piper &
Berie, 2019). Although inmates do not receive proper screening, finding the primary
source of what causes the mental diagnostics, then determining treatment, can help
reduce the probability of a person returning to prison (Nwefoh et al., 2020). Numerous
components can be like a puzzle trying to make the pieces fit and cause a lull into

successful re-entry (Miller, 2014). Those who face co-occurring disorders show collateral



44
effects on re-entry programs (Miller, 2014). The lack of follow-up to that group that

coexists with multiple conditions increases attention to those who are currently
incarcerated’s treatment processes (Miller, 2014). Those being released with mental
illness and who use an emotion-oriented coping style are less likely to recidivate
(LaCourse et al., 2018). Emotion-oriented coping styles are when individuals regulate
adverse emotional reactions to stress, fear, anxiety, fear, sadness, and anger (LaCourse et
al., 2018).

During the transition of those formerly incarcerated returning home, services and
treatment can decline. Mental health is one of the first services that are dropped during
the transition from prison to home (Mahaffey et al., 2018). The transition can be difficult
for various reasons, whether that is because a person may feel they no longer need
services, have limited access to services, or may not know where to find the necessary
assistance (Bakken & Visher, 2018). Individuals who have been previously incarcerated
can also drop mental health services due to prisoners being misdiagnosed and receiving
treatment that is not needed; therefore, may be more successful post-release in finding
employment and stable housing (Brown et al., 2019). The non-continual mental health
services, in conjunction with the other barriers of those reentering their communities, can
cause mental health conditions to become exaggerated (Nwefoh et al., 2020). Obstacles
such as lack of employment were a significant factor in a decline in mental health,
particularly in African Americans, which increase recidivism rates (Mahaffey et al.,

2018).
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Reentry Programming Best Practices

There are multiple components that make up re-entry programs that would be
considered the best pratices in re-entry programming. Those components were building a
support system (Skinner-Osei & Steptau-Watson, 2018); enduring behavioral therapies
(Wilson et al., 2005); providing employment (Hill et al., 2017); providing mentors
(Koschmann & Peterson, 2013); and healthcare (Mahaffey et al., 2018). Some re-entry
programming is delivered pre-release, which is offered inside of the facility (Luther et al.,
2011). Other re-entry programming is provided post-release, which is delivered after an
individual has been released from the facility back into their community (Severson et al.,
2011).
Pre-Release Versus Post-Release Programs

The difference in pre-versus post-re-entry programs is the components that make
up the specific programming. While some believe pre-release planning is the key to
successful re-entry, others believe that post-release activities provide a more significant
opportunity for a lower recidivism rate (Luther et al., 2011). Some re-entry programs
offer both pre and post-release components. Re-entry programs must address each
individual with a person-centered approach, whether the services are delivered before or
after release to prevent reincarceration (Vignansky et al., 2018). Gender-responsive
programs, which are programs intended to cater to the gender of the client, are most
effective within the prison and outside the prison (White, 2012). Services should be
provided pre and post-release to be successful (White, 2012). Once an individual starts

something, success depends on the motivation within them to continue. Re-entry
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programs that offer solely pre-release activities have an inconsistent impact on lowering
recidivism (Visher et al., 2017). Individualized programming and the activities’ sequence
have a more substantial effect on reducing recidivism, whether pre-or post-release
(Visher et al., 2017). On the contrary, programs that provide increased services for re-
entry programs from pre-release up to 3 months post-release do not show a big difference
in reducing recidivism (Lattimore & Visher, 2013). However, those individuals who
receive intensive services pre-release with a warm hand-off to post-release services
produce a decrease in new crimes reported (Lattimore & Visher, 2013).

Re-entry programming designs that are composed of three components:
completion of pre-release re-entry assessments, identifying resources, and having a
support team that consists of the same case manager who provides services pre and post-
release have negative impacts on recidivism (Severson et al., 2011). In the models where
the support team consists of parole or a probation officer alongside the case manager,
there is no effect on recidivism (Severson et al., 2011). In the first re-entry program
assessments, those who had experienced re-entry programs were at a higher risk of
recidivating than those who had not participated in any programming (Severson et al.,
2011). With all the components in place: the appropriate team, a warm handoff from pre
and post-release as well as adequate resources, there has not been enough research on the
length of time of engagement that is most effective for pre or post-release programming
to imply accurate results (Severson et al., 2011). Over the past ten years, re-entry
programming has progressed.

Wrap Around Service Components
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For the past 15 years, wrap-around services have been traditionally used to
address families that have children with emotional or behavioral issues (Walker &
Sanders, 2011). Wrap-around services have since been implemented in various ways,
such as mental health, education, and those touched by the criminal justice system
(MccCarter, 2016). Wrap-around services are not just services, but a planning process of
specific community team-based resources used as a holistic approach to resolve problems
(Coldiron et al., 2020; Matthews et al., 2019). Having wrap-around services integrated
into reentry programs are favorable to reentry programming; however, there has been
limited research on how reentry program components are delivered to those reentering
their communities (Willison, 2019). Components of reentry programs need to be in place
to address the barriers of those reentering their communities face (Willison, 2019).
Reentry program operators that combine wrap-around case management services and
employment have reported positive employment results with individuals who have left
prison not returning to prison (Cook et al., 2015).

Having employment with wrap-around services helps people remove several
barriers instead of just employment (Cook et al., 2015). The combination of employment
and wrap services provided a form of education, such as soft skills training on interacting
with others to help maintain employment (Ellison et al., 2017). Those individuals who
were currently incarcerated took advantage of educational programs in conjunction with a
combination of services while in prison had positive impact on recidivism (Tonseth &
Bergsland, 2019). The rate of those returning to prison slowing depends on the type of

educational programs provided and the length of the programs supplied in prisons to help
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an individual who has been formerly incarcerated gain the appropriate skills and or
knowledge to obtain gainful employment (Ellison et al., 2017).

Those returning home from prison who enter re-entry programs with wrap-around
services produce positive results (Cook et al., 2015). Still, there is a contrast that some
say that employment is the only reason for those individuals not returning to prison and
shows that wrap-around services have no bearings (Cook et al., 2015). Re-entry programs
that include wrap-around services as a holistic approach do not deliver consistent positive
re-entry outcomes; however, the argument is not in the service delivery model but
through the implementation of the re-entry model (Willison, 2019). Through the process
of measuring re-entry, the measure of success on recidivism cannot be complete without
looking at the entire picture of what the definition of success is for a person who has
returned home from incarceration (Wilison, 2019). There has been a limited view of
measuring the incremental progress that individuals who have been formerly incarcerated
show from the day of exit (Willison, 2019). Taking a holistic approach and combing
wrap-around services with employment positively impact the lives of people returning
home from prison by reducing recidivism (Doleac et al., 2020). Wrap-around services
that are implemented into programs that focus on those with behavioral needs can
strengthen the success rate of those returning home (Coldiron et al., 2020).
Understanding the lived experiences of individuals that have gone through re-entry
programs that combine wrap-around services can tell a more exceptional picture.

Building Support Systems



49

Building components to a reentry program created from inside the community
where the individuals will be returning to rebuild their lives have proven tremendous
success (Schmitt-Matzen, 2019). The theory behind building a reentry program from the
inside out starts with the notion that barriers encountered by those individuals who have
been formerly incarcerated returning home are removed by the community resources in
which we all live (Schmitt-Matzen, 2019; Stacer & Roberts, 2018). Communities have
the power to provide services such as housing, healthcare, and employment. Instead of
those who have been formerly incarcerated venturing out on their own to build a support
group, the suggestion is that social service providers and agencies that assist that group of
individuals who have been formerly incarcerated focus on providing the support needed
for successful reentry (Taylor & Becker, 2015). Communities and those developing
reentry programs working together can begin to address the need of those reentering
society as a whole (Schmitt-Matzen, 2019). The backbone of some communities is faith-
based organizations. As individuals are being released, it has been recognized that faith-
based reentry services needed to increase and have emerged over time (Stacer & Roberts,
2018). Having a religious affiliation through the community provide instruments for
desistance (Stacer & Roberts, 2018). Religious groups are a form of support that some of
those who have been formerly incarcerated find are beneficial in their recovery (Mowen
et al., 2018). Those engaged in a religious support group pre and post-release have a
significant impact on reducing substance abuse, which reduced reoffending (Mowen et
al., 2018). The support that is started and continued plays an essential factor in not

returning to prison (Mowen et al., 2018). There are still unanswered questions about
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whether the interaction of religious groups alone increases those formerly incarcerated’s
rehabilitation (Mowen et al., 2018). Men released from prison that indicated they have
participated in religious rehabilitation programs have a lower reincarceration rate
(Vignansky et al., 2018).

Positive relationships come in a variety of forms. The support given to formerly
incarcerated individuals has been instrumental in life changes (Vignansky et al., 2018).
The combination of barriers that those who are returning home from prison face added
with the way society perceives that population enhances the need for social support
(Mahaffey et al., 2018). The demand for support and dependence increases when society
puts stigmas on those formerly incarcerated and directly reflects a person’s mental health
(Mahaffey et al., 2018). There is a difference between positive and negative supports
built around a person despite having any prison contacts (Taylor & Becker, 2015). Peer
or support groups had no bearing on recidivism (Taylor & Becker, 2015). Other factors
are put ahead of having a support group when leaving prison, such as substance abuse,
mental health, and victimization frequency while incarcerated (Taylor & Becker, 2015).

Those who surround themselves with individuals who have positive life goals
return to prison less frequently than those who placed themselves back in the negative
environment from which they lived before incarceration (Vignansky et al., 2018).
Negative supports can bring about stress for an individual as they may place high
demands on a person returning home from prison, such as money, housing, and
entertainment (Vignansky et al., 2018). Support systems should be composed of any

positive network that surrounds a person after incarceration, consisting of family, friends,
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or faith-based groups (Mahaffey et al., 2018). Spouses or significant others that spend

time with those in prisons until they return home provide positive results in the long term
for the individuals who return home and the entire home environment (McLeod & Bonsu,
2018;Widdowson et al., 2019). Although most returning home from prison prepare for a
positive reunification with their families, it can be challenging to reconnect due to family
norms, financial strain, and daily routines (McKay et al., 2018). It is crucial that the
support built around a person returning home from prison is positive and does not
influence negative behavior (Widdowson et al., 2019). Living in a negative environment
without a support system, no job, and dealing with the additional stressors that go along
with having a criminal background continue to be the barriers that those who have been
formerly incarcerated face when returning home unless there is some intervention
(Skinner-Osei & Steptau-Watson, 2018). African American males showed positive
progress with re-entry, family reunification, and recidivism after completing a re-entry
program, which provided resources for building those supports, which increased
knowledge for those who build re-entry programs (Skinner-Osei & Steptau-Watson,
2018).

The builders of reentry programs take alternative approaches. An alternative
approach to reentry is mentoring and delivering wrap-around services to prisoners who
are getting ready to return home (Koschmann & Peterson, 2013). Peer mentoring is a
component in reentry programming that is apart of the transformation from a criminal
mindset to one of desistance (Matthews et al., 2020). Mentors can define and shape the

outcome of successful reentry by defining the path in which those who have been
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formerly incarcerated follows (Kenmore & Seungho In, 2020). Mentoring helps
communicate how to navigate through the process of reentry for those who have never
gone through it (Koschmann & Peterson, 2013). Having a mentor that has experienced
what a person has gone through is not the same as having a support system that can
include family or church members (Matthews et al., 2020). Having a support group is
highly essential to the success of a person reentering their community (Cochran, 2014).
People need to build positive relationships post-release because support groups bring
social ties to their communities (Cochran, 2014). The response required is through
reentry programs. However, the key is what components are necessary to have success
(Franke et al., 2017).
Behavior Modification

Use of Therapy. The four walls that confine those who are currently incarcerated
go beyond the concrete cement and extend to the outside once they are released, and de-
prisonization is needed to begin successful reentry (Crichlow, 2014). Individuals who
have been formerly incarcerated, specifically African American men, get their manhood
challenged through weaponization and prisonization (Crichlow, 2014). Prisonization is
the process of conditioning oneself of the prison culture and building upon the facility’s'
length of stay (Martin, 2018). The longer a person stays in prison affects their behavior
and psyche (Shlosberg et al., 2018). Cognitive-behavioral therapies help with
interventions in changing mindsets such as criminal behavior. Behavior modification can
be a pivotal part of successful reentry (Wilson et al., 2005). Individuals that have been

incarcerated make moral decisions that caused an outcome that led them to prison. Moral
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judgments are right judgment calls versus what is wrong or good versus bad (Aharony-
Goldenburg & Wilchek, 2016). Behavior modification can be used to change individuals'
mindsets (Wilson et al., 2005). Those reentry programs that incorporate Moral
Reconation Therapy (MRT) into the curriculum will affect individuals who have been
formerly incarcerated experiences through reentry programs (Wilson et al., 2005). MRT
is a process that forces you to deliberately make conscious decisions (Ferguson &
Wormith, 2013). The use of MRT lowered recidivism and improved interpersonal
components (Blonigen et al., 2018; Ferguson & Wormith, 2013).

Attitudes and Motivation. The motivation and attitude of a person can dictate
how their day will go, whether it will be positive or negative. A Criminal Attitude
Program (CAP) is also a program used for behavior modification that measures criminal
attitude, lifestyle changes, and motivation that produces positive recidivism outcomes
(Simourd et al., 2016). Changes in behavior during prison time are just as significant as
those continuing to be changed when released into the community (Yesberg & Palaschek,
2019). The situation one is put in and the magnitude of how a person is rewarded affects
whether dishonest behavior will change or continue (Gerlach et al., 2019).

Addressing Trauma. The prison population is 90% men and 98% of those men
have experienced at least one traumatic experience in their lifetime, and most have
experienced that in prison (Pettus-Davis et al., 2019). Those who enter prison experience
trauma and trauma-informed care strategies are needed to subdue the trauma that
occurred during incarceration (Chaudhri et al., 2019). Trauma-informed cared

interventions through reentry programs will provide behavior modification to those
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returning home and support successful reentry (Pettus-Davis et al., 2019). In the trauma-
informed care model, specific interventions are delivered to those who have experienced
the trauma and those in the support group that aid in the reintegration back into
communities (Chaudhri et al., 2019). Factors of behavior modification can vary.

Hope. There is no correlation of treatment designed to change criminal behavior
directly impacting the decrease of recidivism (Yesberg & Palaschek, 2019). Hope is one
of the most influential factors in behavior modification and successful reentry for those
formerly incarcerated (Vignansky et al., 2018). Hope is affixed to a person's motivation
and the progression of one's goals, whether it was education or employment (Vignhansky
et al., 2018). Those who are returning home from prison must make changes in their
lives, such as moving from a structured environment to having little to no positive
supports, and it must begin while they are still incarcerated through internal and external
motivation (Martin, 2018). Individuals who have been incarcerated learn prison behaviors
to survive and are deprived of pro-social activities such as outings and gatherings that
bring cheerfulness (Shlosberg et al., 2018). An Intersectional Model of Desistance assists
those returning home to move away from a criminal mindset through community
connections, direct activities, and support (Glynn, 2016). People must have positive
things to look forward to when returning to their communities (Martin, 2018). Happiness
is a vital component of the amount of hope a person has from within (Wong, 2019). The
more hope a person has, the higher their chances to succeed in vocational or educational
programs through the reentry process (Vignansky et al., 2018). Hope might be the only

emotion that gets an individual through their prison experience. Reentry programs that
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identify the risk that removes happiness, hope and provide tools for de-prisonization are
keys to successful reentry (Shlosberg et al., 2018; Vignansky et al., 2018; Wong, 2019).
Education and Vocational Training

Education and vocational training are one of the most crucial tools to have after
being released from prison and the prevention of returning (Augustine, 2019). Re-entry
programs that combine wrap-around case management services and employment have
positive employment results for those who were previously incarcerated not to return to
prison (Cook et al., 2015). The combination of employment and wrap services provided
is a form of education, such as soft skills training on interacting with others to help
maintain employment (Ellison et al., 2017). Having employment with wrap-around
services allows people to remove several barriers instead of just employment (Cook et al.,
2015). Individuals who have been formerly incarcerated need aid to understand how not
to break the law again while working to be a productive citizen.

Although there is no differentiation between women and men for financial
stressors in prison, working for little to no money, paying for medical care, and trying to
stay in contact with family members does not set individuals up for a successful reentry
(Harner et al., 2017). An element of wrap-around services that should be provided before
those who have been formerly incarcered receive employment is education on their crime
and laws around employment (Augustine, 2019). Those returning home from prison and
who do not want to recidivate seek aid through reentry programming that provides
education on finding legal work that will provide a sustainable living wage (Augustine,

2019). With the barrier of spatial mismatch, which is where low-income individuals live



56

and where the actual jobs are, those returning home from prison have to fight for
employment opportunities (Sugie & Lens, 2017). Space and location are a vital
component during job searches (Sugie & Lens, 2017). In state prisons, 65% of the
population are incarcerated before receiving a high school diploma or other educational
opportunities (Fullilove et al., 2020). Due to changes to industries, technology, and jobs,
individuals who have been out of society need the training to prepare for employment
(Sugie, 2018). Employment without any other interventions provides life skills learning,
daily structure, life satisfaction, and a sense of self-worth (Sugie, 2018).

Having a work history affects a positive outcome when returning home from
prison (Harding et al., 2018). Job skills deteriorate the longer a person stays in prison;
therefore, reentry programs that include work programs and or education aid in
successful reentry (Agbakwuru & Awujo, 2016; Fernandes, 2020; Harding et al., 2018).
Providing vocational training and or education to indiviuals who are currently
incarcerated and post-release, indivuals who have exited from prison, is the solution to
low education and low employment skills (Sedgley et al., 2010). A higher level of
education or skill set will render a faster employment rate (Zimmerman, 2016). Those
who completed programs like the state-recognized Flordia Spector VVocational Program
(FSVP) showed the impact on reentry outcomes that indicated significantly lower
recidivism rates (Hill et al., 2017). FSVP is a vocational work program that focuses on
pre-release programming where individuals did not return to prison within months of
their release; however, individuals did not increase employment in the three months of

their release (Hill et al., 2017). Although the lack of education is identified as one of the
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largest probabilities to aid in recidivation, indiviuals who are currently incarcerated who
took advantage of educational programs while in prison had a small impact on recidivism
(Ellison et al., 2017; Fullilove et al., 2020). Not all education comes in a traditional form.
A health-giving environment with a community-based approach post-release had a more
substantial effect on employment earnings when returned to society than obtaining a
GED pre-release (Jensen et al., 2020). Because it is difficult for those returning home
from prison to acclimate, it takes community integration to provide prosocial activities
and learn how to build interpersonal relationships to become hirable (Moore et al., 2018).
Funding for educational programs in correctional facilities are dependent on low
recidivism rates and passing test scores; however, the focus should shift to incorporating
programming outcomes of how well a person progresses based on their environment
(Walker, 2016). Most individuals who attend educational programs that have been
touched by the criminal justice system have no study habits and the lack of skills for
motivational success and can be an overwhelming experience; therefore, programs should
include elements to counteract those barriers (Baranger et al., 2018). Depending on the
type of educational programs provided and the length of the programs supplied in
prisons, it will help an ex-offender gain the appropriate skills and or knowledge to obtain
gainful employment (Ellison et al., 2017).

There are positive results for those who enter re-entry programs with wrap-around
services; however, some say that employment is the only reason for those individuals not
returning to prison and shows that wrap-around services have no bearings (Cook et al.,

2015). Taking a holistic approach and combing wrap-around services with employment
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makes a positive impact by reducing recidivism (Doleac et al., 2020). Understanding the
lived experiences of individuals that have gone through re-entry programs that combine
wrap-around services can tell a more exceptional picture.
Mental Health

Individuals that return home from being incarcerated have a high risk of dealing
with mental health issues (Bakken & Visher, 2018). There are multiple stages within the
criminal justice system that those with mental health concerns may encounter. Mental
health can manifest from stage one at arrest to incarceration to reintegration (Bakken &
Visher, 2018). Mental health intervention is needed for those released into their
communities after incarceration (Mahaffey et al., 2018). Reentry programs can add
specific components that help comfortably reenter those indiviuals who have been
formerly incarcerated to their communities. The involvement of community partners has
a significant factor in reentry programs' success by providing accessibility and easy
navigation through their local healthcare providers (Miklési, 2020; Vail et al., 2017).
Community-based post-release reentry programs that offered tools of prevention and
coping skills had positive outcomes for recidivism (Angell et al., 2014). Guidance
through the healthcare system is not easy to navigate, and having specific one on one
guides would aid in successful reentry post-release (Vail et al., 2017). After incarceration,
programs that provide interventions for mental health decrease the rate of returning to
prison (Mahaffey et al., 2018).

In 1997 the first Mental Health Court (MHC) was established to provide

structured, specialized treatment programs for those who have been incarcerated and
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suffer from mental health issues (Lowder et al., 2016). The criminal justice-involved who
graduated from an MHC has shown a decrease in recidivism (Lowder et al., 2016). In
2002, the government gave mental health reentry programs a chance to expedite making
an impact due to the Serious and Violent Reentry Initiative (SVORI) (Veeh et al., 2017).
Reentry programs followed the three-tier modeled design that included the first phase a
pre-release assessment to assess the risk of recidivation and the tools determined to
mitigate those risk; the second phase of intensive services being delivered right before
release and the final stage of community engagement and follow up from six months to
one year after release (Veeh et al., 2017). Reentry programs that followed the SVORI
model had positive recidivism results, particularly around new convictions (Veeh et al.,
2017). Mental health programs that use coping mechanisms are more successful than
most that show a high recidivism rate that deals with emotion-oriented coping that affect
diversion decisions and avoidable stress situations (LaCourse et al., 2019). Additional
components that help with successful reentry are trauma-informed care, resources, and
focus on self-esteem-related training (Belknap et al., 2016). People with a history of
mental health illness are more prone to problems post-release than those who do not have
a history of mental health illness pre-release (Bakken & Visher, 2018). Those who had
reported mental illness pre-release appeared to struggle more with barriers during their
incarceration time, but due to intervention, struggled the least post-incarceration (Bakken
& Visher, 2018).

Substance Abuse Treatment
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Mental health and substance abuse often appeared simultaneously throughout my
research as an essential component of reentry programming. According to the National
Institute of Health (2020), 65% of the prison population have a substance use disorder,
with only 11% receiving treatment. In 2011, 27% of 4.8 million individuals that were
under supervision were recognized as having substance abuse disorders (Hsieh &
Hamilton, 2016). With the high rate of substance abuse disorder in prisons, reentry
programming should address the issue post-release to contribute to successful reentry
(Zortman et al., 2016).

Pre or post-release substance abuse treatment may be value-added to those who
are returning home. Prerelease substance abuse programming plays a more critical factor
in successful reentry; however, post-release substance abuse treatment is more relevant
(Hsieh & Hamilton, 2016; Jaegers et al., 2016). Individuals involved in a family-based
training model prerelease were less likely to be rearrested within one year of their release
(Lurigio et al., 2016). Additionally, those who returned to prison had a longer length of
sobriety before reincarceration (Lurigio et al., 2016). Individuals with co-occurring
substance abuse disorders who entered a prerelease reentry program focused on
cognitive-behavioral change that provided job readiness and offender treatment for
substance abuse showed lower recidivism rates due to treatment and employment (Miller
& Miller, 2017). Those who enter post-release services need to be closely followed
because individuals who continued to receive treatment after release showed an increase

in recidivating (Miller & Miller, 2017)



61

Post-release substance abuse treatment programs have a negative effect on
recidivism, others argued different results. Program participants that lived in a halfway
house for post-release substance abuse treatment were less likely to be reincarcerated
within one year of their release (Hsieh & Hamilton, 2016). Those living in a sobriety
home also showed a lower rate of parole violations that led to recidivating (Hsieh &
Hamilton, 2016). Agencies that used the Access to Recovery model and focused more on
a holistic approach to reentry saw positive recidivism outcomes (Ray et al., 2017). The
Access to Recovery model is an initiative funded by the Substance and Mental Health
Services Administration (SAMHSA\) that provides a dual approach of wrap-around
services and a clinical aspect (Ray et al., 2017). The lack of community resources, family
networks, and corrections staff that can address the barrier of substance abuse is
detrimental to successful reentry among those who suffer from substance abuse disorders
(Bunting et al., 2018). Community advocates such as caseworkers aid that will help with
sobriety and therefore leads to successful reentry (Kendall et al., 2018). A collaboration
model needs to be in place through reentry community programs, the criminal justice
system, and reentry treatment centers to aid in successful reentry (Hamilton & Belenko,
2016). Additional findings indicate that three components should be added to reentry
services: trauma-informed care, the second is more illicit severe drug testing while on
supervision, and finally, an expanded Medicaid program to prevent self-medication
(Western & Simes, 2019). Those that used the GRIP model, which has four components
that focused on understanding the impact of violence on victims, mindfulness, stopping

violence, and emotional intelligence, experienced lower recidivism rates (Cooley, 2019).
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There is an indication that intervention for those with substance abuse disorder has a
higher positivity rate for staying out of prison longer than those who do not have
intervention (Hsieh & Hamilton, 2016). Understanding the components of reentry
programs that provide services for substance will help with understanding the lived
experiences of those that have gone through reentry programs.

Summary and Conclusion

The literature reviewed offered insight into those who have completed re-entry
programs from several recent studies in the world of the criminal justice system. The
research focused on critical components in re-entry programs, behavior modification,
employment, and case management services. The findings of these studies highlighted a
combination of internal and external factors of the re-entry process. The process includes
changing criminal behavior, pre and post-release interventions, employment-focused
programming, vocational training, substance abuse, alternating approaches to wrap-
around services, and family reunification (Hill et al., 2017; Hunter et al., 2018; Skinner-
Osei & Stepteau-Watson, 2018).

The review further offered insight into the literature supporting the gap of this
study. The study design was to address the understanding of the experiences of African
American males between the ages of 30 and 50 who have completed re-entry programs
that had case management services alongside transitional employment opportunities,
specifically understanding the changing of criminal behavior embedded in the case

management curriculum (Wilson et al., 2005). | found insight into the foundation of re-
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entry programs alongside the experiences and outcomes of participants who completed
programming.

These studies were limited in providing real-life experiences of those who faced a
combination of barriers who obtained jobs upon reentering their community. The
literature review also did not identify research that offered solutions to the barriers that
those reentering home faced. Also, further exploration needs to identify what are the
experiences of those who have removed barriers they had after completing a re-entry

program.
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Chapter 3: Research Method

Introduction

This qualitative phenomenological study was used to explore the lived
experiences of African American men between the ages of 30 and 50 who receive real-
life transitional employment with wrap-around service opportunities through reentry
programs. | attempted to understand the experiences of entering a reentry program
composed of real-life work experiences and wrap-around services from the inside
perspective of African American men and their reentry journey into their communities. In
this chapter, I included the research design and rationale, the role of the researcher, the
methodology, and issues of trustworthiness for this study, concluding with a summary of
the research method.

Research Design and Rationale

| conducted a phenomenological study that examines this question: What are the
daily lived experiences of African American men between 30 and 50 years old who have
received real-life transitional employment with wrap-around service opportunities
through reentry programs? A qualitative study involves data gathered by a researcher
through firsthand opportunities such as focus groups, interviews, or simple observations
(Belotto, 2018; Cypress, 2018). Qualitative studies can have different disciplinary roots;
some derive from interdisciplinary, theoretical physics, sociology, or linguistics (Lo et
al., 2020). A phenomenological qualitative inquiry of the framework’s disciplinary roots
derives from philosophy (Lo et al., 2020). Unlike other qualitative studies, a

phenomenological study explores the writings, ideas, and thoughts of experts on the topic
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being researched (Ellis, 2019). The idea is to focus on the lived experiences of those most
experienced in that area of study (Belotto, 2018).

Although | choose a phenomenology study, there are disadvantages to this
approach, such as policymakers at times give low credibility to the results due to the data
being gathered from the participants’ lived experiences in the study, and it can therefore
be seen as subjective (Cypress, 2018). Pros and cons exist in every chosen research
tradition. However, the advantages of choosing a phenomenological study in this case
outweigh the disadvantages. Some advantages of a phenomenological study are
opportunities to contribute to the development of new theories (Cypress, 2018). Another
advantage is that the data gathered are often considered more “natural” because they are
received from people who have experienced the phenomenon firsthand (Cypress, 2018).

| attempted to understand the phenomena of African American men’s manifested
experiences of going through reentry programming on their journey to successful reentry
(Neubauer et al., 2019). | attempted to gather subjective data through semi-structured
interviews with the participants (see Strijker et al., 2020). Using a thematic analysis, |
went through the data and identified common themes (see Castleberry & Nolen, 2018).

A guantitative study was deemed unsuitable, as | wanted to understand the
personal experience of those who have completed reentry programming with real-life
employment opportunities connected with wrap-around services. | wanted to understand
the impact on individuals completing reentry programming and recidivism and what is
considered successful reentry. A quantitative study is used when processing statistical

numerical data and variables (Tomic et al., 2018). Quantitative analyses are more
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oriented around economics and natural sciences (Strijker et al., 2020). Qualitative
analyses are used primarily with research questions and context inclusive of psychology,
sociology, and or human geography (Strijker et al., 2020). My study did not require
analyses of variables or numerical data based on my research question.
Role of the Researcher

In this research effort, | portrayed the role of a qualitative research data collection
instrument, an interviewer, and an observer. As the data collection instrument, | asked the
question in the interview and asked follow-up and probing questions to retrieve more
information from the participant. As the researcher, | created an Excel filing system to
hold data collection and organized the information gathered. As an observer, |
documented body language, eye contact, and non-verbal cues from the interviews. Field
notes, analytical memos, and an interview guide were composed once information was
assembled (Rosenthal, 2016).

| did not have a previous professional or personal relationship with the
participants, so | had to build trust. In order to do so, | created a safe and an open
environment for the participant. Building trust with the participant is the key to a
successful interview (Lafrance, 2018). I built trust with my interviewees by letting the
participants know | was open and honest throughout the process and that | would not be
sharing their identity. | talked through each step to ensure each party knew the
expectations of the interview. | found common ground by explaining why | wanted to
understand their lived experiences. | also built rapport by including ice breakers and

discussing my experiences with those reentering their community from prison. Having
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the environment set up before the interview, having an interview guide to follow during
the interview, and asking open-ended questions portrayed a solid image that | was
prepared and knowledgeable. The interview guide was easy to read, including the process
of how things went before, after, and during the interview (see Kallio et al., 2016). | had
the virtual recording set up before time with a blank background to avoid distractions,
and | followed my interview guide.

| conducted semi-structured interviews. | choose to use semi-structured interview
questions because | wanted to leave room for enriched discussions (Joaquin et al., 2020).
As the researcher, | wanted to control the interview, but at the same time, | wanted to
leave room for flexibility to allow for deviation, which allowed me to gather more insight
from the interviewee. During the interviews, | was able to have direct interaction with the
study participants and was able to gather sufficient data and control the narrative. At the
end of the interviews, | allowed the participant to ask questions and get further
clarification before I moved on to explaining the next steps of the study (Kahle, 2017).

Having processes in place to prevent unethical acts in a qualitative study from
occurring is the responsibility of the researcher. To prevent biases during the study, the
researcher must ensure trustworthiness through credibility, confirmability, and
transferability (Halbesleben, 2011; Machackova & Smahel, 2018). The researcher must
ensure transparency throughout the process of the study. From recruitment to the
interview, to the data collected through the findings, | shared the findings of widespread
of the lived experiences of those individuals who have been previously incarcerated who

have completed reentry programming (Mootz et al., 2019). | started with finding common
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ground with the participants by sharing why | wanted to conduct the interview, and |
provided detailed explanation of the entire process. | shared my personal experience with
understanding the criminal justice system. Providing a team of professionals throughout
the study to review the project mitigated and ensured the concerns of my bias of being a
human service professional in the field of reentry crawling into the project (Mootz et al.,
2019). I had reentry specialist review the interview questions and monitor the process.
Methodology

Participant Selection

The target population is African American men who have had felony convictions
between the ages of 30 and 50 years old that have completed reentry programming
composed of real-life work experiences and wrap-around services. If they were on
electronic monitoring or any form of supervision, they were excluded from the study to
ensure that no stipulations related to their release and supervision were violated. The
population of individuals who have been formerly incarcerated selected in my study were
not identified as a vulnerable population, as they are not incarcerated or on any type of
supervision but were provided informed consent and voluntarily agreed to participate. I
used purposeful sampling and snowball sampling to obtain participants for this research
study.

Purposeful sampling is used by a researcher who wants to select participants that
are considered knowledgeable and or experts of a phenomenon (Kendall et al., 2018).
The researcher must choose the most appropriate strategy that aligns with the best

selection process. Purposeful sampling was most appropriate for this study because it
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provided me the opportunity to recruit people who were individuals who shared their
lived experiences of being a person who had been involved with the criminal justice
system, their barriers, and what they see as successful reentry. Using this participation
selection process, | was able to better the opportunity to receive unbiased rich
information from the participants included in the study (Joaquim et al., 2020).

Snowball sampling was also used to obtain participants for this research study.
Snowball sampling was used to allow current participants to share my flyer with future
participants which was done virtually or word of mouth. Additionally, | used social
media and flyers through the local organization to recruit participants. With the use of
social networks, the technique of people referring people to the study was helpful, as
people were more likely to recruit individuals that were in their immediate circles
(Fabiola & Ignasi, 2012). However, the fact that individuals referred people they know
can lead to numerous biases. Therefore, snowballing was not the only method of
recruitment.

| posted flyers on the social media sites of the partner organization and at their
phyical location. | added a link directly to the flyer on social media through
SurveyMonkey (see Appendix B) to allow the participants to complete the inclusion
criteria and provide their preferred contact information. Those who saw the flyer at the
location of organization were able to use the link as well to show interest in the study.

After reviewing the list of participants who wanted to participate, | choose
African American men who have completed reentry programming that combine

employment opportunities and wrap-around services. The selection of the participants for
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the study were only individuals that met the specific inclusion criteria. After the surveys
were reviwed and the selection process was completed, | contacted each participant using
their preferred contact information and provided my contact information. My preferred
contact method was through phone, email, or social media messaging. | then arranged a
time with the participants to begin the interview. | conducted the interviews via video; no
in person interviews were selected, therefore no inperson interviews were conducted. All
interview’s audio was recorded. Because the consent form is the first page of my survey,
| did not read the consent form before the interview started and did not receive verbal
confirmation before proceeding. | recruited six to 15 total participants and stopped at
eight when saturation was met.
Instrumentation
Demographics

| gathered demographic information in two ways for this study. Through
SurveyMonkey, | created a questionnaire that provided credibility to the demographics
required for this study; those questions consisted of asking the participants’ age,
ethnicity, and gender (Appendix C). Additional questions were asked during the
interview and placed on the interview guide that again confirmed the participant’s age,
gender, and ethnicity (Appendix D). Additional questions on the interview guide under
the demographics section included questions such as how many children the participant
has and their marital status. To qualify for the study, the answers were consistent with
helping answer my research question, including being African American men between

the ages of 30 and 50. Some of the follow-up demographic questions helped paint a
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complete picture of the participants, such as having multiple children and whether they
have a spouse or support system in place.
Interview Questions

| conducted interviews where | asked open-ended questions to ensure | had the
flexibility to proceed through the process conversationally and to allow the interviewee to
have an opportunity to express their experiences. The interview was semi-structured to
ensure an understanding of the participant’s real-life experience (Joaquim et al., 2020). |
prepared an interview guide with pre-written, well-thought-out questions to help with
following the process and keeping the interviewer on track. The interview guide had
questions that help bring out the participants’ lived experiences and make them feel
comfortable as they tell their encounters (Joaquim et al., 2020). The interview guide also
was packaged with all the forms needed to have a successful interview such as the
direction of what the day will be like and the consent forms.

| was the first data collection instrument by conducting interviews that gathered
and recorded information such as responses to the interviews, observed body language,
and listened for speech patterns to ensure | provided a complete view of information. |
used my cell phone to record the interviews so that | could review the audio as many
times as needed and to provide accurate accounts of the process.

The semi-structured interview process for this study was created through
interview questions that were developed as a result of countless research articles around
re-entry programming. | used 20 open-ended interview questions found in Appendix D as

the instrumentation method to collect data for this study. Each question was designed to
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draw out single concepts with a specific focus at hand to elicit stories of their experiences
(Joaquim et al., 2020). | prepared eight probing questions and an opportunity for pause if
things got too uncomfortable for the participant to continue. I closed with a wrap up that

allowed for additional information about life after returning that the interview would like

to share. Table 1 below outlines the interview and probing questions.
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Interview and Probing Questions

Demographic guestions

Question 1
Question 2
Question 3
Question 4
Question 5
Question 6
Question 7
Question 8
Question 9

What is your age?

What is your gender?

What is your ethnicity?

How many children do you have?

Do you have a significant other?

Tell me about your family.

Tell me about your background.

Tell me about what led you to prison.

How long has it been since your last release date?

Interview questions

Question 1
Question 2
Question 3
Question 4
Question 5
Question 6

Question 7
Question 8
Question 9
Question 10
Question 11

Question 12
Question 13
Question 14
Question 15
Question 16
Question 17
Question 18
Question 19
Question 20

Tell me about your experiences while in prison.

How do you feel about being incarcerated-Emotions?

How has being incarcerated impacted your life?

What factors in prison helped you get through your day?

Tell me about the day of being released from prison?

Upon reentering your community, how were you able to speak openly about your time in
prison?

Define successful reentry into your community.

Tell me about your concerns when you reentered your community.

What were your biggest barriers you faced when you returned home?

How did you hear about your reentry program?

What type of wraparound (case management) services did you receive through your reentry
program?

What type of employment services did you receive from your reentry program?
What type of industry are you currently working in?

What led to your decision of not wanting to return to prison?

How has participating in a reentry program impacted your life?

Tell me about your feelings of respect- what does that look like?

What type of relationships have you had pre- or post-release that were meaningful?
Tell me about your lack of trust in people- what does that look like?

Who are you able to trust prior to incarceration and after incarceration?

Please share any other thoughts or comments you would like for me to know.

Additional probing questions

Question 1
Question 2

Tell me more about what led to your decisions that led you to prison. (Q8)
Tell me more about your trust levels prior and after incarceration. (Q18)
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Recruitment, Participation, and Data Collection
Recruitment

Before moving forward with conducting my study, | waited for Institution Review
Board (IRB) approval. | reached out to the local organization and received permission to
post flyers to their social media sites, and in their building by completing a letter of
commitment (see Appendix A). Upon IRB approval (Approval no.11-02-21-0754835), |
proceeded to post my flyers (see Appendix B) on their social media pages and in their
building to start the recruitment process. | provided a description of the project, inclusion
requirements, demographic questions, and a link directly on the flyer that provided an
eligibility questionnaire through SurveyMonkey (see Appendix C). The questionnaire
survey allowed me to remove participants that do not meet the eligibility requirements of
the study. I collected the participant’s questionnaires and begin to reach out to the
participants to set up interviews.
Participation

Those who decided to participate in the study had clicked the link provided in the
flyer. After the participant had answered the eligibility criteria, the first point of contact
was made. When the participant choose to continue with the survey, they went on to the
next screen which included the overview of the study and the explanation of each
participant's confidentiality as well as the consent form.

After reading the consent form and agreeing, the participant answered yes, and
continued with the process in the survey. The process consisted of scheduling the

interview time and place, and the options were: face-to-face, via Zoom, WhatsApp,
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Google Hangouts, or Facebook chat. Before the interview started, | reminded the
participants their audio would be recorded and received verbal confirmation. The
interviews were completed within 30 days of starting. On the survey, the participant
selected which option was best for them and provided contact information. The
participants then choose the best interview time. The schedule was be made to be flexible
to align with the best timing for the participants. The interviewers were given flexible
options Sunday through Saturday from 8:00 am -11:00 pm EST weekly until the study
had reached saturation.

Whether the process of a face-to-face interview were selected or video chat, each
interview was directed to be in a safe, quiet, confidential place. The chosen location
allowed each participant to be comfortable, allowing the person to share and build a
rapport with me as the interviewer. In the survey the participant selected a location. |
provided options for a safe location for each selection. If the participant selected a virtual
interview, | provided suggestions such as having the interview in a locked room such as a
bedroom, office, or bathroom and using headphones to ensure others do not overhear the
interview. The suggestions were be included in the consent form. Although, I had
selected a location at the local library, where there is a private room with a door in a
neutral location, none of the participants selected an face-to-face interview. Therefore, |
did not have to reach out to the participants via messenger to provide details on a
location.

Data Collection
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Once the interviews were set and confirmed, the next steps of the interview
process begun. Each interview was recorded via cell phone and captured audio and to
ensure the researcher can capture every bit of information. | utilized my created interview
guide, which included 20 open-ended interview questions that helped gather in-depth
information from the single event of the experiences after re-entry programming
(Joaquim et al., 2020). The interview guide helped me as the researcher be prepared with
what to ask, when to ask, how to ask the interview questions and provided an
introduction to the interview and a closing to the interview (Joaquim et al., 2020).
Although the guide was used, it also allowed for flexibility within the interview, so the
participants were able to add to the content as they saw fit. After the interviews were
completed, the researcher let the interviewees know that they are closing out the
interview and provided details of what happen next. The researchers let the interviewees
know that their time is appreciated and that they might be contacted for follow-up
questions for clarity. Each interviewer was transcribed by using Otter.ai verbatim.
Otter.ai is software that transcribes oral meetings. After the transcripts are completed, |
sent a copy to the participant via email to validate the interview (Roberts, 2020). The
original recording was stored with the researcher as the official file.

Data Analysis Plan

As | gather data for my research study, | kept the individuals confidential by using
pseudonyms or alias. A pseudonym is used in a qualitative research study to protective
the names of the participants used in the study (Given, 2008). Pseudonyms are used well

with vulnerable populations or populations where information can be detrimental if
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exposed, such as criminal behavior (Given, 2008). | used AAML1 for African American
Male 1, AAM2 for African American Male 2, continuing in order. The only other
individuals that will have access to my interview recordings, transcripts, and knowledge
of participant identities will be my committee members.

After | gathered the interviewees' data, | began to review the data by transcribing
the conversations using Otter.ai. Once | transcribed the discussions, I manually coded
each interview. Using thematic analysis, | identified and analyzed patterns or themes of
those who have participated in reentry programming where employment and wrap-around
services were attached within the data collected (Castleberry & Nolen, 2018). First, |
familiarized or compiled my data using NVivo (Castleberry & Nolen, 2018). The next
step | took is | disassembled my data by coding it (Castleberry & Nolen, 2018). With the
use of NVivo, | was able to identify different relationships in the data. The eclectic
process was used to create codes by using the first impression of the data coming straight
from participants' responses (Deane et al., 2020). After several cycles of coding, I
reassembled my data by looking over the codes and generating themes that emerged
during the process of understanding the experiences of those individuals who have been
previously incarcerated who participated in reentry programming that had employment
and wrap-around services combined (Castleberry & Nolen, 2018). The data was collected
in NVivo. Next, | reviewed the data and searched for themes to ensure | am not missing
anything (Castleberry & Nolen, 2018). After reviewing themes, | then started interpreting

the data by defining and naming the themes found (Castleberry & Nolen, 2018).



78
Finally, I wrote up my conclusion and findings (Castleberry & Nolen, 2018). |

continued the process until no new themes or patterns were brought to the forefront; at
that point, saturation was met (Rosenthal, 2016). Saturation was met after I continued to
see the same themes emerging (Guest, 2020). At the point saturation was met, | ended the
process. If saturation had not been met, | would have gone back to the list of vetted
participants and start the interview process until saturation was met.
Issues of Trustworthiness

Trustworthiness is imperative to have evaluated through the research study. To
ensure that this project is valid, | must ensure credibility, transferability, dependability,
and confirmability (Korstjens & Moser, 2018). To determine the quality of the research
findings, | addressed transferability, dependability, conformability, and credibility
(Rosenthal, 2016). I established content validity through the attempt to measure if the
study answered the question of the lived experiences of African American males that
completed reentry programming consisted of real-life employment and wrap-around
services (Rosenthal, 2016). With the use of triangulation, | provided trustworthiness in
the interview protocol development stage (Yeong et al., 2018). I used the interview
protocol refinement steps: (1) interviewed, and researched question alignment, (2)
inquiry-based conversations, (3) received feedback, and (4) piloted interview questions to
determine and improve the quality of the interview data (Yeong et al., 2018). To ensure
my interview questions aligned with my research question, I reviewed many articles
about reentry programs (Roberts, 2020). 1 also developed an interview matrix for each

question to ensure alignment with my research question (Yeong et al., 2018). | designed
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my questions around inquiry-based conversations by understanding those who have
reentered their communities after incarceration and who have entered reentry programs
(Roberts, 2020). From the interviews, | verified the outcomes of successful reentry. I also
had a group of reentry experts review the interview questions and provide feedback to
ensure they were suitable and able to draw out discussions that will answer my interview
question (Roberts, 2020). Finally, | tested the questions by conducting mock interviews
with the same reentry experts (Yeong et al., 2018). The reentry experts consisted of three
case managers who have worked in the field of reentry for a combination of 15 years.
The convened team of experts provides reentry services for those returning home from a
local non-profit.
Credibility

Credibility can be established in research studies through triangulation, which is
the method that uses multiple data sources for data collection (Ellis, 2019). Credibility is
the process of pairing the research with the data and ensuring it is accurate (Ellis, 2019). |
addressed credibility by linking the interviewee's data to plausible information drawn
directly from their experiences (Rosenthal, 2016). In my research study, triangulation was
used to establish credibility through scholarly articles, government websites, and
interviews. | have read many peer-reviewed articles and government sites to learn about
the population of those who had been incarcerated. | used the articles to understand and
familiarize myself with reentry programs and those returning home from incarceration.
Data collected from government websites helped me gain knowledge of demographics

and recidivism rates. | continued the interview process until | started to see similar
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themes arise over and over, and at that point, saturation was met. Saturation is when the
researcher cannot find new information from the data set (Joaquim et al., 2020). | tested
the validity of the interviews through member checks. | provided a copy of each
participant's interview to the interviewees and a copy of the final research paper upon its
completion to ensure | captured everything accurately. I also provided a detailed
description of the research study process through an informed consent form to ensure
rigor of the project (Ellis, 2019). | have convened a group of professionals in the field of
reentry who are not directly involved in my study to review interview questions and
follow my research processes throughout the study. The reentry professionals were not
privy to any raw research data. | used the data gathered from the interviews to
understand the phenomena of those returning home who have entered reentry programs
and their successful reentry.
Transferability

Transferability is the degree to which data can be transferred from one research
project to the next (Maxwell, 2020). In my research study, | provided details on
individuals who have been previously incarcerated and who are African American men
between the ages of 30 and 50 who are considered the highest to recidivate and are not
currently on any form of supervision. | sought out participants who have entered reentry
programs that provided employment experiences and wrap-around case management
services. The African American men selected for this study were asked to share their

lived experiences of reentry programs and their successful reentry. | also provided
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information on where the men are recruited and how they begin the interview process. |
then closed with details of the qualitative interview process.
Dependability

Dependability is the process of validating the data by establishing if the researcher
will get the same results if the study is done more than once (Maxwell, 2020).
Dependability is difficult in a qualitative study but essential (Maxwell, 2020). To obtain
dependability through triangulation, I utilized scholarly articles, government websites,
and interviews with African American men who participated in reentry programming. |
had a group of reentry professionals in the criminal justice field, through a local
nonprofit, review my data collection process. The group was not given any raw data
collected. Updates were sent before data collection, during data collection, and after data
collection with a requested response within one week. | created an audit trail to capture
my raw data, documentation of my process, and notes to accomplish confirmability.
Confirmability

Conformability is the researcher's process of validating the data by checking it
multiple times and ensuring it is available and accurate for all to review (Maxwell, 2020).
Creating an audit trail allowed me to track where the data was being pulled and for the
data to be checked and rechecked by multiple sources. | created confirmability through
reflexivity by documenting original quotes and provided events and actions that helped
form my interpretation of the data. Rigor was established by utilizing a team of
professionals in the reentry field that convened periodically throughout the study, from

developing the research questions to reviewing the study's process and direction. The



82

group was used to continually review reflexivity and any bias that I might have brought
to the table as a researcher. The reentry experts do not have access to raw data or direct
contact with the study participants. | created a journal to capture my journey and have
open discussions with the convened group of reentry professionals | worked with
throughout my study.
Ethical Procedures

When diving into a person's lived experience and letting the story be told, that
person's perspective can lead to ethical concerns while engaging in a qualitative research
study. Potential ethical concerns can come across during a qualitative research project. It
is the researchers' job to put protocols in place to ensure the integrity of the project
(Fotrousi et al., 2017). Protocols such as having a secured system in place to organize and
document your data, have each participant acknowledge a consent form, and provide a
clear explanation of the project's guidelines will help ensure the research's trustworthiness
(Fotrousi et al., 2017).

| have chosen the partnership organization to display flyers as a resource to where
those who have been formerly incarcerated frequent for guidance and information. The
organization was selected to ensure there would be no conflict of interest with my
organization. The local organization has entered into a letter of commitment (LOC) found
in Appendix A. with the researcher to give specific guidelines on the research project.
The LOC guidelines defined each participant's part in the research project, the purpose of

the project, who was recruited, and the project's scope.
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Once approved, | posted a flyer on the selected social media sites that included a
link that led directly to a survey that vetted out eligibility requirements. Once the
participants cleared the eligibility questions and the logistics of the study, they were
asked to go to the next section, which was the consent form. The consent form included
how their identity will be protected and how the participant has the right to remove
themselves from the study at any time. Within the survey, the participants were also
given a confidentiality agreement to review before the interview begins to reassure the
participant that the data will be handled with care (see Appendix C). At the beginning of
the recorded interview, | reminded the participant their audio was recorded. | created a
virtual folder to capture the LOC. When gathering participant information, each
participant was provided a pseudonym to protect their names (Given, 2008). All data
gathered is stored in a password protected file and only given to those on a need-to-know
basis. Gathered data will be destroyed a minimum of three years after the research study
is completed and closed with IRB.

Summary

This phenomenological research study consisted of eight African American males
between the ages of 30-50. Several documents and forms were completed before, during,
and after the start of this study. These forms included pre-recruitment
questionnaires/flyers, informed consent forms, and confidentiality agreements (See
Appendices A-E). The researcher gathered data through three methods and provided
interviews with the eight participants. Issues of trustworthiness were addressed through

strategies described with the researcher. Created documents, audit trails, and efforts to
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keep data safe were put into place to address ethical concerns throughout the study. The

next step is to present the data that has been collected.
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Chapter 4: Results

Introduction

The purpose of this qualitative phenomenological study was to gain a deep
understanding of the day-to-day lives of those who entered reentry programming and
their successful reentry into their communities. This study helped me to understand this
phenomenon in-depth (Kendell et al., 2018). The research question used in this study
was: What are the daily lived experiences of African American men between 30 and 50
years old who have received real-life transitional employment with wrap-around service
opportunities through reentry programs? In this chapter, | discuss specifics around my
processes used for this study, such as the setting, demographics, data collection, data
analysis, evidence of trustworthiness, and concluding with the results of this study.

Setting

Participants of this study were offered to interview via online platforms: Zoom,
WhatsApp, or Facebook Messenger, and an option for face-to-face in-person interviews.
The procedures were followed as outlined in Chapter 3. Due to COVID-19, none of the
participants chose in-person interviews, so all interviews were done virtually. Only one
participant chose WhatsApp, and all other participants chose Zoom as their option. My
study was posted via a flyer on a local nonprofit’s social media sites and their bulletin
boards at their facility. Participants used the link on my flyer to answer criteria questions.
If the participants qualified for the study, the survey went directly into the consent form
then into an option to select a date, time, and platform preference for their interview. |

made myself available from Sunday through Saturday, 8 am to 11 pm EST. | allowed for
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flexibility, as two holidays fell between my 30-day period when | started my interview
process.

As | began to schedule interviews with participants, | provided suggestions for
private, distraction-free locations to conduct the virtual interviews. | informed the
participants that selecting a suitable location would allow us to communicate throughout
the interview without interruptions and deliver clean content for recording. Before each
interview started, | asked participants to silence their phones. There were limited to no
interruptions or outside interference during the virtual interviews.

Demographics

The participants of this study consisted of eight African American men. To be
eligible for this project, participants needed to be between 30 and 50 years old. The
participants’ ages ranged from 31 to 50. Each participant was no longer under court-
ordered supervision and had completed a reentry program that included employment-
based services along with wraparound services. The participants were given pseudonyms
that were sequenced AAML1 through AAMS. Participants’ demographics were as follows:

e AAML1: Male, 31-year-old, African American, under no supervision, complete

reentry programing with employment services and wraparound services, four
children, no father figure growing up.

e AAMZ2: Male, 42-year-old, African American, under no supervision, complete

reentry programing with employment services and wraparound services, two

children, no father figure growing up.



87

e AAMB3: Male, 49-year-old, African American, under no supervision, complete
reentry programing with employment services and wraparound services, eight
children, no father figure growing up.

e AAM4: Male, 35-year-old, African American, under no supervision, complete
reentry programing with employment services and wraparound services, Six
children, no father figure growing up.

e AAMb: Male, 33-year-old, African American, under no supervision, complete
reentry programing with employment services and wraparound services, three
children, no father figure growing up.

e AAMG6: Male, 43-year-old, African American, under no supervision, complete
reentry programing with employment services and wraparound services, five
children, no father figure growing up.

e AAMT: Male, 50-year-old, African American, under no supervision, complete
reentry programing with employment services and wraparound services, two
children, no father figure growing up.

e AAMS: Male, 37-year-old, African American, under no supervision, complete
reentry programing with employment services and wraparound services, one
child, no father figure growing up.

Data Collection
As a sample size, typically used in a study like this, I recruited eight individuals
(Sutton & Austin, 2015). I used purposeful sampling, which uses small samples of

information-rich cases for in-depth study (Benoot et al., 2016; Cypress, 2018; Kendall et
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al., 2018). | supplemented my recruitment with snowball sampling, which is the use of
participants referring others that they know to participant in the study, which can be done
virtually or in-person (Marcus et al., 2017; Vieira et al., 2018).

Triangulation was used through scholarly articles, government websites, and
interviews in my research study. | have read many peer-reviewed articles and government
sites to learn about the population of those who had been incarcerated. | used the articles
to understand and familiarize myself with reentry programs and those returning home
from incarceration. Data collected from government websites helped me gain knowledge
of demographics and recidivism rates. | continued collecting data with the interview
process.

Prior to the start of the interviews, | sent the link for the virtual platform. | sent
the link seven minutes early to allow time for myself and the participant to make any
adjustments needed for setup, such as connectivity issues or audio concerns. | began each
interview with a basic introduction, the purpose of the interview, a layout of how long the
interview should last, an explanation of the pseudonym, and gave time for any last-
minute questions. Each interview lasted between 55 and 89 mins. The interview’s audio
was recorded by my cell phone to keep the recordings all on the same platform despite
the selected virtual platform.

There were no variations in data collection as outlined in Chapter 3. | used the
semi-structured interview process, which included my interview guide. Six out of the
eight interviews did not require the use of additional probing questions, as they were very

detailed and often had overlapping answers. Although some answers overlapped, to
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maintain the project’s integrity, each participant was asked all questions. Because the
participants were so detailed with their responses, | did not have to reach out for clarity or
additional questions.
Data Analysis

After each interview concluded, | began to review the data by transcribing the
conversations from my cell phone using Otter.ai. Once | transcribed the conversations, I
manually coded each interview. Using thematic analysis, | identified and analyzed
themes of those who have participated in reentry programming where employment and
wrap-around services were attached within the data collected (see Castleberry & Nolen,
2018). First, I compiled my data using NVivo (Castleberry & Nolen, 2018). Then, |
disassembled my data by coding it (Castleberry & Nolen, 2018). With the use of NVivo, |
was able to identify different relationships in the data. The eclectic process was used to
create codes by using the first impression of the data coming straight from participants’
responses (Deane et al., 2020). After several cycles of coding, | reassembled my data by
looking over the codes and generating themes that emerged during the process of
understanding the experiences of those individuals who have been previously
incarcerated who participated in reentry programming that had employment and wrap-
around services combined (Castleberry & Nolen, 2018). The data were collected in
NVivo. Next, | reviewed the data and searched for themes to ensure | was not missing
anything (Castleberry & Nolen, 2018). | followed the inductive approach method by
formulating codes derived for the participants. | was able to develop codes based on

participants using similar language and describing similar experiences. After reviewing
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themes, | started interpreting the data by defining and naming the themes found
(Castleberry & Nolen, 2018). There were terms and phrases that were used consistently
by the eight participants through the interview process. Continually through the
conversations, the participants discussed “family” was a key to them successfully getting
through their incarceration, although none of the participants had father figures in their
lives.

Finally, I wrote up my conclusion and findings (Castleberry & Nolen, 2018). |
continued the process until no new themes were brought to the forefront; at that point,
saturation was met (Rosenthal, 2016). Saturation was met after completing this process
with eight participants after | continued to see the same themes emerging (Guest, 2020).
At the point saturation was met, | ended the process.

After reaching saturation, | developed a thematic map (see Figure 1) that helped
me organize my raw data (Strijker et al., 2020). The codes that emerged are in the double
squared boxes and consist of words and small phrases representing the text to centralize
concepts and verbiage directly from the participants’ interviews. The category terms that
emerged from the data were survival within incarceration, trust for people, behavioral
issues, communication, education, adaptability, support systems, services, and therapy
and are located in the ovals above the doubled squared boxes. Categories were created
based on the experiences of the participants from what they shared thought the interview
process. | followed the process of collecting codes to create themes within the data

collection (Deane et al., 2020). The themes are depicted in the rectangle boxes.
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Note. The double squared boxes reflect codes, the ovals indicate categories, and the

rectangular boxes refer to themes.

Theme 1: Creating a Support System Pre and Post Release is Important for
Successful Reentry (Survival, Trust, Behavior)

Participants expressed how they could not get through their pain and suffering
while incarcerated and after without the support of family, friends, and caseworkers from
reentry programs. They expressed how they could not have been successful without
proper support. Several participants discussed how they could not have survived or
trusted anyone without having support through this period in their lives. As AAM2
stated, “If it was not for my sister, who kept encouraging me to get some skills and go
through this program, I would have probably ended back in that place.” He went on to
discuss how his sister was the only one he could trust inside or outside of incarceration.
At one point in the interview, AAM2 broke out in tears as he discussed how he
remembers being so angry “at the world.” He went on to talk about how he learned from
his case manager how to turn his anger into productive energy. AAM?2’s sister was part of
his support group along with his case manager as he transitioned out of prison and back
into his community

Many discussed how they acted out through anger or harming others when there
was a lack of a support system in place. All the participants stated they were never taught
the “proper way to respond,” as they did not have a father figure to teach them. AAM4

shared that, “If it were not for my six children and their moms, I would have gone back in
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without a doubt.” The participant’s children came to see him weekly while incarcerated,
and the mothers of his twins allowed him to go home to stay with their father after his
release. The case manager of the reentry program helped set housing up between AAM4
and his mother’s children.

The category of survival was uplifted by participants heavily speaking about how
they cherished all the letters, phone calls, and conversations from their loved ones that
got them through to the outside. Many discussed how those items made them feel
protected and used later by their case managers as points of concentration for success
after being released. AAMS shared, “You know those letters and pictures of my kids was
my ‘why,” and I knew I had to keep being productive with my life.” AAMS stated,
“When my caseworker asked me what is going to keep me out the big house while
holding up a photo of my seven-year-old, | just melt, like a kid myself.” AAM 1 stated
his “will to live” was his daughter. He continued to talk about how his caseworker helped
him see his daughter again in person after not seeing her for 12 years.

Through the participants’ time of reentering their communities, some of the
participants verbalized how having someone to be there for them to support them,
encourage them, and make them feel safe helped them through many rough hours. Many
discussed how having those people around them prevented angry outbursts, harming
others, and or just giving up and committing another so they would return to
incarceration. Many discussed having someone or something to live for helped with their
success in reentering their communities and expressed gratitude to their case managers

who help build that positive around them. Scholarly evidence shows that having a support
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system is imperative to successful reentry (Agbakwuru & Awujo, 2016; Hunter et al.,
2016; Skinner-Osei & Stepteau-Watson, 2018).

Theme 2: Challenges are Faced With the Lack of Hard and Soft Skills for Successful
Reentry (Communication, Education, Adaptability)

Many participants faced challenges of a lack of skills. These included education,
technical skills, and workplace skills. Only one of the participants graduated high school
and attended some college. None of the participants ever held a “formal” job for more
than 3 months in their entire life. There were discussions around low to little formal
education and learning more from the “streets.”

AAML shared in the interview that he had graduated from high school and
attended 1 year of college and that he felt overwhelmed with “life” and started using
drugs to manage. The drug usage began to get out of control, leading him to drop out of
college. Then, he became a pizza delivery driver; however, he stole money and was
“locked up” after just 6 weeks. When AAM1 was released from prison, he disclosed he
had never really worked before. He stated he felt overwhelmed again, as he “had
nothing.” He stated that he would probably be “dead or back in the place” without the
program (referring to the reentry program) he entered. AAM1 stated he learned “how to
behave at work.”

Often the participants spoke of not understanding the rules when in a work
setting. When the topic of work came up during the interview, AAM6 appeared
uncomfortable. When questioned about the apparent discomfort, AAM6 replied, “I used

to feel like an idiot when people on the outside talked about work.” He went on to say, “I
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only knew the streets; I barely went to school back in the day.” “I learned through street
education.” AAMG6 dropped out of high school at 9th grade but obtained his GED while
incarcerated. He spoke about how he struggled after being released to get along with his
coworkers. He stated that “they just did not understand him.” AAMS6 talked about his
experiences of his attempting to work at his first job ever after he was released. He stated,
“it was the worse time of my life, those four days of work.” He went on to say, “it should
have been the best time of his life, but one of the other workers got in my face, so |
punched him.”

Participants disclosed that failure would have occurred without some form of
intervention either by a caseworker or the employer themselves. AAM6 was terminated
on day four of his employment because he entered a verbal and physical altercation with
his college. After being terminated, AAM6’s parole officer stated he had to be employed
and recommended him for a reentry program. AAMG6 stated that after completing the
reentry program successfully, “life became easier, freer.” He went on to say that “after
me gaining some skills and how to speak to people better, | was offered my dream job.”
AAMBG is currently employed at a warehouse where he has been promoted six times in
three years, held employee of the month two times, and took on a lead trainer role.
AAMBS6 talked about how he learned “those everyday skills on a job by given a chance to
practice it first through the program.” He described it as a “test run.”

Many of the participants spoke about their experiences attempting to get a job
versus getting past the interview and maintaining the job. AAM3 spoke about his

interview experiences.
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| tried and tried to figure out what | was going to do when | got out. | went to a
resume class when | was getting ready to be released, but they asked that question
when | got to the interview. What was | doing in the past ten years? | froze and
walked out. After that, | stopped searching until my PO (parole officer) got on my
back. I tried to explain that I only had one skill on my resume. No one was going
to hire me. It was not until after | started this program (referring to a reentry
program) that | had help filling out my resume with skills that | had learned while
in prison. | also learned how to talk and answer questions in an interview. | did
not know that me learning to buff floors in prison would land me a good job like |
have today. The program helped me get into a floor job where | was comfortable,
and also, they were easy with me. They understood where | had been, and they
just did not care.
Several participants spoke about the challenges of assimilating
into a work setting from a prison setting. AAMB8 spoke about how he lost his first job he
had ever worked because he did not understand the position and simply didn’t know how
to ask for help. He stated that “everyone and everything was moving so fast around me, |
just felt if | asked, people would clown me.” AAMS disclosed that his reentry program
helped him learn how to ask for help and be prepared when learning new tasks. Two
participants reported they would not have been able to find sustainable employment
without using their reentry programs to obtain certifications for them in their fields.
Researchers state employment and soft sills are pertinent to successful reentry (Ellison et

al., 2017; Jensen et al., 2020; Klinker Lockwood & Nally, 2016).
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Theme 3: Many Touched by the Justice System Face Homelessness, Mental Health

Issues, and Trauma throughout their Lives (Support Systems, Services, Therapy)

At some point throughout the interviews, all participants spoke about how they
struggled with homelessness, their mental health, and the trauma of being incarcerated.
AAMA4 shared that he was anxious about leaving prison because he did not have a place
to go and that he only had the clothes on his back that he went into incarceration in. He
discussed his time at a shelter and how it "screwed" his mind of up even more. It was not
until after AAM4 went through his reentry program that he found housing, mental health
treatment, and a job so that he could provide for himself. AAM4 stated, "I felt like a man
again, not like that caged animal, my case manager helped me buy my first pair of pants
for my new job, and it was no turning back after that."

Many of the participants brought up how mental health therapy was “taboo” to
black men. There was discussion around how the participants could not and did not know
how to deal with the trauma they had experienced. It wasn’t until after they entered
reentry programs and started to trust their case managers that there was a realization that
therapy is not a foreign object and was helpful. AAM?7 shared, “people like me do not do
the shrinks because it is not the cool thing to do.” He shared that if others found out he
was in therapy, he would be disrespected in his community. AAM7 spoke about how his
community already looked down on “criminals” like him and that there was a lack of
trust anytime, he was around. He went on to say, “I do not need to add anything else for
people to judge me on by adding therapist to my list.” AAM7 spoke about how he started

to change his mind after self-medicating on drugs and alcohol after being released from
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prison. He talked about how he didn’t know what was wrong with him, but he needed
something different with his life. AAM7 entered a reentry program and began alcoholic
and narcotics anonymous. After gaining sobriety, AAM7 was able to obtain a job and
maintain one.

When participants were asked what type of reentry program wraparound services
were received, many participants mentioned basic needs such as housing, food, clothing,
as well as some type of training and the connection to therapy. AAM2 focused on how
much his case manager helped him with how to get food when he had no money and no
job. He mentioned, "she taught me how to hunt for food, she didn't just give me food, and
| appreciated that because I still use those technics to this day." AAM5 shared, "I
remember living in a shelter wondering where | would get my next meal from all while |
slept with a knife in my hand up against a wall." AAM5 discussed how he had so many
barriers that he was discouraged upon his release from prison.

After obtaining a job through his reentry program, AAMS stated, “things seem
just to start falling in place for me, I mean, I don’t want or need for anything now” (as his
eyes began to tear up). AAM2 also became emotional when speaking about his journey
along his road to successful reentry at times. He talked about how he could not believe
how flexible his job was when he had to be back at his shelter before locking down so
that he could eat. AAM2 shared his employer worked with his case manager on his
schedule, and after four weeks, he was placed in transitional housing, but today he has

just purchased his first home.
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Evidence of Trustworthiness

Credibility

Credibility was established in my research study through triangulation, which is
the method that uses multiple data sources for data collection (Ellis, 2019). In my
research study, triangulation was used to establish credibility through scholarly articles,
government websites, and interviews | read many peer-reviewed articles and government
sites to learn about the population of those who had been incarcerated. | used the articles
to understand and familiarize myself with reentry programs and those returning home
from incarceration. Data collected from government websites helped me gain knowledge
of demographics and recidivism rates.

| addressed credibility by linking the interviewee's data to plausible information
drawn directly from their experiences (Rosenthal, 2016). | continued the interview
process until | started to see similar themes arise repeatedly, and at that point, saturation
was met within eight interviews. | tested the validity of the interviews through member
checks. | provided a copy of each participant's interview to the interviewees and a copy of
the final research paper upon its completion to ensure | captured everything accurately. |
also provided a detailed description of the research study process through an informed
consent form to ensure rigor of the project (Ellis, 2019). The group of professionals in the
reentry field reviewed interview questions and followed my research processes
throughout the study. The reentry professionals were not privy to any raw research data. |

used the data gathered from the interviews to understand the phenomena of those
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returning home who have entered reentry programs and their successful reentry. The data
was analyzed using the in vivo and eclectic processes to ensure authenticity and accuracy.
Transferability

In my research study, transferability was established by providing details on
individuals who have been previously incarcerated and who are African American men
between the ages of 30 and 50 who are considered the highest to recidivate and are not
currently on any form of supervision (The United States Department of Justice, 2019).
Transferability is the degree to which data can be transferred from one research project to
the next (Maxwell, 2020). | sought out participants who have entered reentry programs
that provided employment experiences and wrap-around case management services
through a local non-profit where individuals who had lived through incarceration
frequent. I requested the local non-profit share my flyer on their social media sites and
physical bulletin boards. The African American men selected for this study were asked to
share their lived experiences of reentry programs and their successful reentry. The
qualitative interview process began after the participant completed the link in my flyer
and completed the eligibility survey.
Dependability

| obtained dependability through triangulation by utilizing scholarly articles,
government websites, and interviews with African American men who participated in
reentry programming. After each participant completed the eligibility survey, they

immediately accepted the consent form directly from the survey if they agreed to move
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with the study. After the consent form was completed, the participants selected their
interview dates, times, and platform for their interviews.

Through a local nonprofit, I utilized the group of reentry professionals in the
criminal justice field to review my data collection process. Dependability is the process
of validating the data by establishing if the researcher will get the same results if the
study is done more than once (Maxwell, 2020). The group was not given any raw data
collected. Updates were sent before data collection, during data collection, and after data
collection. I received responses within one week.

Confirmability

| created an audit trail to capture my raw data, documentation of my process, and
notes to accomplish confirmability. Conformability is the researcher's process of
validating the data by checking it multiple times and ensuring it is available and accurate
for all to review (Maxwell, 2020). Creating an audit trail allowed me to track where the
data was being pulled and to be checked and rechecked by multiple sources. | created
confirmability through reflexivity by documenting original quotes and providing events
and actions that helped form my interpretation of the data. Rigor was established by
utilizing a team of professionals in the reentry field that convened periodically throughout
the study, from developing the research questions to reviewing the study's process and
direction. The group convened six times throughout the project. The group was used to
continually review reflexivity and any bias that | might have brought to the table as a
researcher. The reentry experts do not have access to raw data or direct contact with the

study participants. | created a journal to capture my journey and have open discussions
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with the convened group of reentry professionals | worked with throughout my study. |
also documented codes and categories, which helped me create a thematic map. All
information is stored on my computer under a password-protected folder.
Results
The research question used for this study was: What are the daily lived

experiences of African American men between 30-50 years old who have received real-
life transitional employment with wrap-around service opportunities through reentry
programs? The participants consisted of eight African American males. They varied in
age from 31 years old to 50 years old. The all had completed court supervision but had
been previously convicted of a felony. Each participant had completed a reentry program
that included employment experiences and wraparound services. Every participant had at
least one child up to six. Three themes emerged from the lived experiences of African
American men between the ages of 30-50 that completed reentry programming that
included employment and wrap-around services. The themes explained the daily
experiences that impacted their lives pre- and post-release of incarceration and the impact
their reentry program played a role in their successful reentry based on the theory of
inoculation. These are:

e Theme 1: Creating a support system pre and post release is important for

successful reentry (survival, trust, & behavior).
e Theme 2: Challenges are faced with the lack of hard and soft skills for

successful reentry (communication, education, adaptability)
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e Theme 3: Many touched by the justice system face homelessness, mental

health issues, and trauma throughout their lives (support systems, services,

therapy).

How I arrived at these themes is detailed in the data analysis section of chapter 4 (also

see figure 2).

Figure 2

Themes of African American Men who completed reentry programs with employment and

wraparound services

Y

Challenges are faced
with the lack of hard
and soft skills for
successful reentry

Creating a support
system pre and post
release is important for
successful reentry

Many touched by the
justice system face
homelessness, mental
and trauma throughout
their lives

Positive Successful Reentry through Reentry Programming

The participants in this study shared their experiences of completing a reentry

program with employment and wraparound services combined. Many participants shared

their reentry programs helped build trust again by assisting the participant in building
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positive support systems personally and professionally throughout the community. Some
participants described how their case managers instilled in them how important a positive
support system helps a person makes better choices in life. Reentry programs that provide
knowledge on developing and maintaining a support system for those who have been
formerly incarcerated through wraparound services and real-life employment
opportunities may help lead to successful fulfillment and reentry.

Participants expressed their struggles in finding employment or career before
entering their reentry programs. Some spoke of not having ever held a “legitimate” job.
Many shared the multiple doors being slammed in their faces. It was not until completing
reentry programs that provided real-life transitional employment opportunities that
participants stated they started to have doors open for them. Soft skills such as how to
interact in a workplace and hard skills such as on-the-job training gave the participants
skills they had never obtained. Being physically on the job upon immediate release also
provided participants to accumulate from a state of incarceration to their communities.
Reentry programs that provide real-life employment experiences may lead to successful
reentry.

As participants shared their experiences, they all shared how they never felt the
same after returning from incarceration. Some choose to self-medicate through drugs and
alcohol, and some choose to try to “push through.” All the participants stated that
treatment through therapy was not an option in their communities due to bad stigma.
While participating in their reentry programs, participants said they began to understand

the normalcy of therapy and treatment and learned of the trauma they had experienced
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through their incarceration experiences. Many started to understand “the why”” behind
their behaviors through services provided by their reentry programs, such as mental
health treatment, trauma-informed care, and behavior modification techniques, which
lead to securing basic needs like housing and employment. Reentry programs that
provide wraparound services and employment opportunities can lead to successful
reentry.

Researchers suggest that almost all individuals who enter the criminal justice
system experience trauma, which can lead to mental health concerns but believe with
proper treatment, individuals can be successful (Chaudhri et al., 2019; Hagan et al., 2018;
Jaegers et al., 2020). Although many barriers and challenges were brought up throughout
the interviews, all showed great pride when describing where they are today. When asked
about defining successful reenter, all eight participants indicated their reentry program
had a hand in their success. All stated they would recommend their program to someone
else in their shoes upon reentering their communities. Despite challenges and barriers, the
participants felt they had overcome many if not all of them along their journey.

Summary

Those who the criminal justice system has touched experience trauma, life
barriers, and stigma that carries on even after release. Reentry programs have been put in
place for over 20 years to help individuals navigate their journey home (Whittle, 20018).
These programs consist of processes to help remove challenges that those face returning
to their communities. There needs to be support, wrap-around services, and education to

create successful reentry for those involved in criminal justice.
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In the following chapter, 1 will disconfirm, confirm, or extend knowledge through
peer-reviewed literature in Chapter 2. As a view through the lens of the inoculation
theory, 1 will analyze and interpret my results and findings. I will include limitations to
my study, recommendations for further research on this topic, implications of positive

social change, and concluding thoughts.
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Chapter 5: Discussion, Conclusions, and Recommendations
Introduction

The purpose of this qualitative phenomenological study was to explore the daily
lived experiences of African American men between the ages of 30 and 50 who receive
real-life transitional employment with wrap-around service opportunities through reentry
programs with successful reentry. The result of this study aided me in fully understanding
this phenomenon in depth. After completing eight interviews, the research question was
satisfied by uncovering the lived experiences of those who had completed reentry
programs with real-life employment and wrap-around services attached. More
importantly, the data show the participants have not recidivated and went on to live
successful fulfilled lives after incarceration. Themes emerged from the data set and were
based on inoculation theory. The themes were connected to the literature review (see
Chapter 2) and the observations and findings.

Interpretation of Findings

Interpretation of Findings in Relation to the Theoretical Framework

During this research process, | studied the experiences of successful reentry
through reentry programming that included employment and wrap-around services
through the lens of the inoculation theory. The findings from this study confirm the
effectiveness of using the inoculation theory as the framework to explain the experiences
those who have been formerly incarcerated face with employment, relationships, and
influential behaviors (Matusitz & Breen, 2013). Each theme demonstrates an important

factor in describing how each individual who had been formerly incarcerated ingested
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information through reentry programming that included employment and wrap-around
services that influenced change in criminal behavior and activity. The study’s participants
show the relationships and the importance of reentry programming in the lives of those
who have returned home from the criminal justice system. Three themes emerged from
the data: support systems, education and training, and wraparound services.

The inoculation theory has been explored. Evidence has been presented that
ingesting material is significant in changing behavior through theory development and
application by building resistance to past criminal activity (Kim, 2013; Matusitz & Breen,
2013; McGuire, 1961). Support, training, therapy, and services were the ingested material
that protected individuals against persuasion or influence in much the same way the body
can protect against disease. Participants described how continuous interaction with their
reentry program case managers reinforced the right path to follow and how having
positive people in their circles helped keep them on the right track and prevented further
criminal activities. People are persuaded by their environments, and the theory of
inoculation provides alternative vantage points to combat individuals beliefs much like
the reentry programming training provided (McGuire, 1961). Intervention through
reentry programming of employment-based and wrap-around services in the lives of
those individuals who have been formerly incarcerated resulted in criminal behavioral
changes and successful reentry.

Interpretation of Findings in Relation to the Literature
Several components contribute to an individual who has been criminally justice

involved experiences and can shape their outcomes post release of incarceration
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(Berghuis, 2018). Reentry programs were designed to aid those who have been
incarcerated return to their communities successfully through various elements (Berghuis,
2018; Whittle, 2018). Some activities are known to work better for an individual post
release than pre-release (Brown & Scarbrough, 2019). Although pre and post released
activities from reentry programs were discussed, participants of this study described how
many components of their reentry program that occurred post release were most helpful
though their experiences.
Support Systems

Individuals who have been involved in the criminal justice system face many
barriers to reentering their communities and often recidivate without intervention
(Mowen et al., 2018). Researchers claim without reentry programming, successful reentry
diminishes and increases the rate of returning to prison (Cochran, 2014; Finlay et al.,
2017; Hunter et al., 2016). Inside the prison walls, individuals build barriers to survive,
leading to behavioral issues, distrust, and anger (Baranger et al., 2018). Researchers
claim that receiving services that promote positive support pre and post-release removes
barriers that will prevent unsuccessful reentry (Belknap, 2016; Cooley, 2019; Kendall et
al., 2018). Most participants shared their experiences of having a barrier such as an
“imaginary wall” around them. The participants spoke about how they used wrap-around
services to remove that wall slowly and started to build trust and reduce anger as they
completed their reentry program.

Many individuals who have been formerly incarcerated struggle with feelings of

not belonging throughout their lives (DeHaan et al., 2019). This theme was demonstrated
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in the interviews and involved components that derived from the time of entry into
incarceration to the time of release. Major elements in this theme consisted of survival,
trust, and behaviors. It is important to note that behavior is noted throughout the all the
themes. Every participant had a child ranging anywhere from one to eight. Children
became a motivating force for surviving incarceration. Photos, letters, and in-person
visits were important to prevent feelings of unworthiness. After being released from
incarceration, a support system that consisted of children, spouses, and case managers
encouraged positive behavior.

Trust is something that researchers emphasized the importance of (DeHann et al.,
2019). This was also seen in my data and resulting themes. The trust category within the
support systems theme was important because the participants had issues building trust
because they did not have support, whether pre-or post-release. As a result of not having
a positive support system in place, lack of sleep, resentment, and withdrawal are
behaviors that occurred in individuals who have been formerly incarcerated. Restricting
conversations and shutting down locked out the negative and positive emotions (Lurigio
et al., 2016; Mowen et al., 2018). The participants discussed trust while describing how
they always sat or slept with their backs to the door. They spoke about how they
sometimes ate paper that contained phone numbers or letters because they did not want
people around them to have anything personal to them. Also, participants described how
they only slept for a few hours at a time, as they did not trust their cellmate.

Behavior issues can derive from not having a proper support system in place

(Gerlach et al., 2019). The behavioral category within the support systems theme
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disclosed anger, fear, and harming others. The participants involved in the study
discussed how not having a support person in place caused pain, and through that pain,
anger was built. Verbal and physical fights frequently occurred as the individuals who
have been formerly incarcerated expressed their feeling of loneliness. The feeling that
everyone else was the problem produced violent behavior. With the aid of wrap-around
services, positive support groups were built that changed the relationship-building
mindset.
Education and Training

Those formally incarcerated fight battles to obtain and maintain employment
(Anderson et al., 2018; Semenza & Link, 2019). The lack of education and technical
skills have been said to be the critical reason for unsuccessful employment tenure
(Kendall et al., 2018). Others indicated limited soft skills are why many individuals who
have been involved in the criminal justice system fall below the employment retention
rate (Flatt & Jacobs, 2018; Matusitz & Breen, 2013; Ricciardelli & Mooney, 2018). The
information | collected supported the previous research related to the lack of soft and
hard skills being an issue after leaving incarceration. Participants indicated that the lack
of soft and hard skills hindered their success. Participants noted that on-the-job training
through reentry programming that provided real-life employment opportunities and
wraparound services provided the structure and education needed to move to success.
Participants made it very clear that the combination of training on hard skills and soft
skills was key to successful outcomes. | also found information related to the formidable

barrier of securing and maintaining employment. All participants in the study expressed
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difficulty holding employment for more than 3 months at a time. The level of skills
previously had played a significant factor in employment options for most of the
participants engaged in the study.

Participants spoke about how interpersonal communication was one of the main
reasons employment had ended, as it was a skill area they struggle with. Many talked
about the difficulty of collaborating with others after being incarcerated. Inside the
criminal justice system walls, the only form of collaboration that was recognized was
working together to harm someone or take the place of authority. Verbal communication
was a highlighted barrier, but written communication was also discussed. Individuals
talked about how they wrote letters to loved ones but did not feel comfortable writing in a
formal setting such as via email or communicating to an employer. After completing
training in reentry programming, all participants shared they felt more comfortable with
communication overall.

The lack of skills arose to the top after reports of no experience, no skills, and
limited education were frequently discussed by my participants and also in the literature
(Augustine, 2019; Baranger et al., 2018; Ellison et al., 2017). It was emphasized that the
participants of this study did not have industry-recognized skills to be hired. Many
participants expressed they had fabricated or created a fake resume to obtain
employment. However, some participants were able to get jobs but could not maintain
employment. After completing reentry programming, all participants stated they gained

skills that allowed them to create a truthful resume based on skills they had gained while
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being incarcerated. The results increased maintaining employment by obtaining
certifications and soft skills training.

All participants involved in the study admitted to having low soft skills,
particularly how to interact in a work environment. The affective category of adaptability
within the education and training theme exposed conflict management, low work ethic,
and a lack of openness. Individuals who have been formally incarcerated build walls to
adapt to their environment in order to feel safe. After being released from incarceration,
individuals did not let those walls down. When entering the workplace, there was
difficulty adapting, which caused conflicts and ultimately ended in termination. The
participants were able to speak openly about not understanding the importance of taking
breaks at scheduled times, calling in when they cannot go to work, and resolving conflicts
with co-workers. After completing reentry programming, participants discussed how they
learned how to prepare to be professional in a work setting through repetitive training.
Wrap-Around Services

Most African American men in the criminal justice system do not seek mental
health treatment even after being diagnosed (Bakken & Visher, 2018; Mahaffey et al.,
2018; Nwefoh et al., 2020). Researchers show that after individuals are incarcerated, they
are subjected to trauma that precipitates anger and other behavioral issues (Chaudhri et
al., 2018; Pettus-Davis et al., 2019). Without proper treatment to address trauma, basic
needs such as housing, clothing, and employment are difficult to acquire for those
returning home from the criminal justice system (Bakken & Visher, 2018; Franke et al.,

2017; Skinner-Osei & Stepteau-Watson, 2018). Through the years, research has
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concentrated on reentry programs and the components that make for successful reentry
(Anderson et al., 2018; Mowen et al., 2018; Semenza & Link, 2019).

The elements that provide training, basic needs, and therapy are uplifted as
contributing to successful reentry and a reduction in recidivism (Chaudhri et al., 2019;
Franke et al., 2017; Ricciardelli & Mooney, 2018). As participants described their
experiences of completing reentry programs that provided real-life employment
opportunities and wraparound services, mental health treatment or the lack thereof was
brought up many times. Participants discussed working in an environment that provided
the wraparound services supported a healthy, safe environment where treatment and or
therapy was welcomed. Because trust was built with the reentry case manager,
participants stated they became open to treatment and coping mechanisms provided
through the wraparound services of the program, which helped lead to brighter days and
some successful outcomes per participant.

Many individuals who have been incarcerated face barriers such as homelessness,
poor mental health, and trauma as they return home (Chaudbhri et al., 2019; Mahaffey et
al., 2018; Matthews et al., 2019). Participants in this study spoke openly about how not
having people in place that supported them impacted their lives along their reentry
journey. Many discussed how they felt disrespected and explained how the world seemed
self-involved. The group of interviews shared how many times they felt alone, which led
them to trust no one. They thought they only had those individuals they knew from being
incarcerated; therefore, that is the population they felt the safest among. Although some

felt they already had built a support system on their own, most spoke about how their
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case managers were the first people they began to trust after incarceration. This was a
sign of rebuilding respect for themselves and others. It was stated that their case
managers were the building blocks to their foundation to successful reentry.

Individuals leaving the criminal justice facility return home with the clothes they
entered in and little to no money (Tyler & Brockman, 2017). Many of the participants in
this study disclosed they were forced to reside at the address listed on their discharge
paperwork. It did not appear there were many choices for the individuals returning to
their community, and technically, they were deemed homeless. All participants expressed
their difficulty in securing housing due to their felony convictions. It was discovered that
individuals who have been formerly incarcerated who participated in this study did not
know where to find resources that could help them. It was discovered that basic needs,
such as clothing and food, were lacking. Reentry programs provided an outlet to provide
basic need resources such as housing, clothing, food, and training to help those
participants in the study with successful reentry.

Although every participant recognized they had encountered mental health
concerns specifically through the traumatization of being incarcerated, almost all
participants discussed how they did not receive treatment before being released.
Engaging in therapy was seen as unacceptable, and only those who showed physical
characteristics or outbreaks were the ones that needed treatment. They spoke about
feeling like animals being locked behind bars and discussed how they could not prevent
animalistic behavior after being treated that way. Many spoke about self-medicating

through drugs and alcohol, as they did not understand coping with their trauma. The
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participants talked about how their case management helped them understand how much
therapy was normalized and how it could help their current situation progress to
successful reentry. Individuals spoke about how engaging in treatment changed their lives
and that changes within themselves would not have occurred without the guidance given
by their case management teams.
Limitations of the Study

| recruited eight African American men between the ages of 30 to 50 who had
committed at least one felony conviction. These individuals had completed a reentry
program that included employment and wrap-around services. | recruited individuals by
posting my flyer at a local organization where individuals who have been formally
incarcerated frequently to gather information and collaborate with likeminded
individuals. The participants of the study felt safe and relaxed during the process.

During the analysis, | gained knowledge about the participants, such as they all
did not have a father figure in their lives; they all had at least one child and had limited to
low education or skills. Interviewing participants who had not completed the reentry
program could have potentially changed the outcome of successful reentry. Additionally,
all the participants were African American men between 30 to 50 years old. There could
have been a different result if the participants were of other races and under 30 years old.
There is also a possibility of different outcomes by interviewing participants with higher
skills sets. Those with a positive support system in place could also produce a different
result. All participants in the study had been incarcerated no less than five years.

Different outcomes could have been produced if participants had been incarcerated less
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than five years. Based on the variety of possibilities, there is a probability that the results
of this research project could have been limited.
Recommendations

As incarceration rates continue to increase, there is a need for reentry
programming for those returning home to their communities (Gill, 2017; Whittle, 2018).
Without intervention after incarceration, individuals who have been released could have
adverse outcomes and recidivate (Brown &Scarbrough, 2019). Researchers have shown
that trained individuals that operate reentry programs provide positive outcomes for those
returning home from incarceration through either employment, or wraparound services
(Bellair & Kowalski, 2011; Semenza & Link, 2019). | demonstrated there is a need for
more knowledge experienced experts in the field of reentry to provide guidance through
reentry programming with employment and wrap-around services attached. Participants
of this study indicated that their experiences through their reentry programs that provided
real-life transitional employment opportunities and wraparound services provided
intensive case management, soft skills and hard skills and support and without it they
would not be where they are today.

The recruitment process for this study was appropriate as it allowed a perspective
from African American men between 30 and 50 years old who have completed reentry
programming that combines employment experiences and wrap-around services.
However, the study did not account for individuals who were not African American men
under the age of 30 and who had secondary education. Therefore, further research is

needed from the point of view of other races of men under the age of 30 who had some
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higher skills through secondary education to have solid evidence to build reentry
programming that will benefit the population for successful reentry.
Implications of Social Change

Reentry programs have been around for over two decades (Gill, 2017; Seigafo,
2017; Whittle, 2018). However, it is essential to note the issues around re-entering your
community after incarceration do not end with completing programming. Services,
therapy, and training are not enough by themselves. In order to have full successful
reentry without recidivation, positive social change needs to be a collaborative effort.
Implications for Positive Social Change

This study revealed a variety of components of the impact of reentry programs
with employment and wraparound services on successful reentry. The results from this
study suggest a positive impact on those who complete reentry programming. Basic
needs, mental health treatment education, training and a support system are detrimental in
the lives of those formerly incarcerated who have successful reentry (Bakken & Visher,
2018; Kendall et al., 2018; Mowen et al., 2018). Through the lens of the inoculation
theory, known as the theory of conferring resistance to persuasive influence, reentry
programs were the formula to deter criminal behavior (Matusitz & Breen,2013).
Individuals who have been formerly incarcerated should be given a second chance not
only in their lives but in their communities without any fear or stigma.
Implications for Practice

The individuals that have been formerly incarcerated, support groups, advocates,

program directors, case managers, therapists, faith-based organizations, parole officers,
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judges, government agencies, employers, and legislators will benefit from this study. This
research provides an informed understanding of the lived experiences of individuals who
have been formerly incarcerated who completed reentry programs that combined real-life
employment opportunities and wraparound services along their journey to successful
reentry. The subjective experiences from the participants explained the obstacles they
faced and how they were able to overcome them through completing their reentry
program. Therefore, relevant reentry program components can be developed and
implemented at the beginning of one's reentry journey. The origins of the road to reentry
start when that person first interacts with the criminal justice system and could implement
reentry components at that point. With the aid of reentry programs, providing real-life
employment experiences will provide a transitional period for those returning home to
their communities. It will genuinely offer a second chance and ultimately reduce
recidivism.
Conclusion

Those returning home from incarceration affect not only their personal home lives
but also the communities they reenter. Reentry programs with employment and
wraparound services are necessary as over 600,000 individuals are released into their
communities annually (McKay et al., 2018; Semenza & Link, 2019). Those formerly
incarcerated face barriers of employment, mental health, relationship building, and basic
needs as they return home to their communities (Anderson et al., 2018; Augustine, 2019;
Kendall et al., 2018). Without intervention such as providing skills, training, and

resources, there is a higher rate for individuals to recidivate and a lower rate of successful
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reentry (Coldiron et al., 2017, Doleac, 2019; Ricciardelli & Mooney, 2018). Successfully

reentry was defined by the study’s participants as being able to be “self-sufficient” and
being able to “provide legitimately” for their families with “self-confidence.” Being

placed in real-life employment environments where training, wraparound services, and
treatment were allowed provided an environment that fostered successful outcomes for

the participants.



121

References
Agbakwuru, C., & Awujo, G. C. (2016). Strategies for coping with the challenges of
incarceration among Nigerian prison inmates. Journal of Education and
Practice, 7(23), 153-157.

https://www.iiste.org/Journals/index.php/JEP/article/view/32589/33479

Aharony-Goldenberg, S., & Wilchek-Aviad, Y. (2016). Punishing property offenders:
Does moral correction work? Touro Law Review, 32(2), 407-439.

https://digitalcommons.tourolaw.edu/cgi/viewcontent.cqi?referer=https://search.y

ahoo.com/&httpsredir=1&article=2727&context=lawreview

Anderson, A. Y., Nava, N. J., & Cortez, P. (2018). The conduits and barriers to reentry
for formerly incarcerated individuals in San Bernardino. Journal of Prison

Education and Reentry, 5(1), 2-17. https://doi.org/10.25771/sdfo-1631

Angell, B., Matthews, E., Barrenger, S., Watson, A. C., & Draine, J. (2014). Engagement
processes in model programs for community reentry from prison for people with
serious mental illness. International Journal of Law and Psychiatry, 37(5), 490-

500. https://doi.org/10.1016/j.ijlp.2014.02.022

Augustine, D. (2019). Working around the law: Navigating legal barriers to employment
during reentry. Law & Social Inquiry, 44(3), 726-751.

https://doi.org/10.1017/1si.2018.23

Bakken, N. W., & Visher, C. A. (2018). Successful integration and mental health: An
examination of gender differences among reentering offenders. Criminal Justice

and Behavior, 45(8), 1121-1135. https://doi.org/10.1177/0093854818774384



about:blank
about:blank
about:blank
about:blank
about:blank
about:blank
about:blank

122

Banas, J., & Rains, S. (2010). A meta-analysis of research on inoculation
theory. Communication Monographs, 77(3), 281-311.

https://doi.org/10.1080/03637751003758193

Banas, J. A., & Richards, A. S. (2017). Apprehension or motivation to defend attitudes?
Exploring the underlying threat mechanism in inoculation-induced resistance
persuasion. National Communication Association, 84(2), 164-178.

https://doi.org/10.1080/03637751.2017.1307999

Banta-Green, C. J., Williams, J. R., Sears, J. M., Floyd, A. S., Tsui, J. I., & Hoeft, T. J.
(2020). Impact of a jail-based treatment decision-making intervention on post-
release initiation of medications for opioid use disorder. Drug and Alcohol

Dependence, 207. https://doi.org/10.1016/j.drugalcdep.2019.107799

Baranger, J., Rousseau, D., Mastrorilli, M. E., & Matesanz, J. (2018). Doing time wisely:
The social and personal benefits of higher education in prison. The Prison

Journal, 98(4), 490-513. https://doi.org/10.1177/0032885518776380

Belknap, J., Lynch, S., & DeHart, D. (2016). Jail staff members’ views on jailed
women’s mental health, trauma, offending, rehabilitation, and reentry. The Prison

Journal, 96(1), 79-101. https://doi.org/10.1177/0032885515605485

Bellair, P. E., & Kowalski, B. R. (2011). Low-skill employment opportunity and African
American-White difference in recidivism. Journal of Research in Crime and

Delinquency, 48(2), 176-208. https://doi.org/10.1177/0022427810391536

Belotto, M. J. (2018). Data analysis methods for qualitative research: Managing the

challenges of coding, interrater reliability, and thematic analysis. The Qualitative


https://doi.org/10.1080/03637751003758193
about:blank
https://doi.org/10.1016/j.drugalcdep.2019.107799
about:blank
about:blank
about:blank

123
Report, 23(11), 2622-2633.

https://nsuworks.nova.edu/cgi/viewcontent.cqi?article=3492&context=tqr

Bender, K., Cobbina, J., & McGarrell, E. (2016). Reentry programming for high-risk
offenders: Insights for participants. International Journal of Offender Therapy &
Comparative Criminology, 60(13), 1479-1508.

https://doi.org/10.1177/0306624X15578204

Benoot, C., Hannes, K., & Bilsen, J. (2016). The use of purposeful sampling in a
qualitative evidence synthesis. A worked example on sexual adjustment to a
cancer trajectory. BMC Medical Research Methodology, 16(21).
https://doi.org/10.1186/s12874-016-0114-6

Bergeron, D., & Gaboury, 1. (2020). Challenges related to the analytical process in realist
evaluation and latest developments on NVivo from a realist perspective.
International Journal of Social Research Methodology, 23(3), 355-365.

https://doi.org/10.1080/13645579.2019.1697167

Berghuis, M. (2018). Reentry programs for adult male offender recidivism and
reintegration: A systematic review and meta-analysis. International Journal of
Offender Therapy and Comparative Criminology, 62(14), 4655-4676.

https://doi.org/10.1177/0306624X18778448

Blonigen, D., M., Cucciare. M., A, Timko, C., Smith, J., S., Harnish, A., Kemp, L.,
Rosenthal, J., & Smelson, D. (2018). Study protocol: A hybrid effectiveness-
implementation trial of Moral Reconation Therapy in the US Veterans Health

Administration. BMC Health Services Research, 18(1), 1-9.


about:blank
about:blank
about:blank
about:blank

124
https://doi.org/10.1186/512913-018-2967-3

Braun, V., & Clarke, V. (2006). Using thematic analysis in psychology. Qualitative
Research in Psychology, 3(2), 77-101.

https://doi.org/10/1177/0306624X15578204

Briggs, N. E., & Harwood, G. R. (1983). Furthering Adjustment: An Application of
Inoculation Theory in an Intercultural Context. Communication, 12(2), 84.

https://eric.ed.qov/?id=ED225221

Brown, S. L., Xie, Y., & Scarbrough, A. W. (2019). Pre-post release health in US adult
male convicts. Journal of Social Service Research, 45(5), 609-621.

https://doi.org/10.1080/01488376.2018.1487362

Bunting, A. M., Oser, C. B., Staton, M., Eddens, K., & Knudsen, H. (2018). Clinician
identified barriers to treatment for individuals in Appalachia with opioid use
disorder following release from prison: a social ecological approach. Addiction

Science & Clinical Practice, 13(23), 1-10. https://doi.org/10.1186/s13722-018-

0124-2
Castleberry, A., &Nolen, A. (2018). Thematic analysis of qualitative research data: Is it
as easy as it sounds? Currents in Pharmacy and Learning, 10, 807-815.

https://doi.org/10.1016j.cptl.2018.03.019

Chaudhri, S., Zweing, K. C., Hebbar, P., Angell, S., & Vasan, A. (2019). Trauma-
informed care: A strategy to improve primary healthcare engagement for persons

with criminal justice system involvement. Journal of General Internal Medicine,

34(6), 1048-1052. https://doi.org/10.1007/s11606-018-4783-1


about:blank
about:blank
https://eric.ed.gov/?id=ED225221
about:blank
about:blank
about:blank
about:blank
about:blank

125

Cochran, J. C. (2014). Breaches in the wall: Imprisonment, social support, and
recidivism. Journal of Research in Crime and Delinguency, 51(2), 200-229.

https://doi.org/10.1177/0022427813497963

Coldiron Schurer, J., Bruns, E., & Quick, H. (2017). A Comprehensive review of
wraparound care coordination research, 1986-2014. Journal of Child & Family

Studies, 26(5), 1245-1265. https://doi.org/10.1007/s10826-016-0639-7

Cook, P. J., Kang, S., Braga, A. A., Ludwig, J., & O'Brien, M. E. (2015). An
experimental evaluation of a comprehensive employment-oriented prisoner re-

entry program. J Quant Criminal, 355-382. https://doi.org/10.1007/s10940-014-

9242-5
Cooley, C. (2019). Escaping the prison of mind: Meditation as violence prevention for
the incarcerated. Health Promotion Practice, 20(6), 798-800.

https://doi.org/10.1177/1524839919869924

Constantinou, C. S., Georgiou, M., & Perdikogianni, M. (2017). A comparative method
for themes saturation (CoMeTS) in qualitative interviews. Qualitative Research,

17(5), 571-588. https://doi.org/10.1177/1468794116686650

Compton, J., College, D., & Craig, E. A. (2019). Family communication patterns,
Inoculation Theory, and adolescent substance abuse prevention: Harnessing post-
inoculation talk and family communication environments to spread positive
influence. Journal of Family Theory & Review, 11, 277-288.

https://doi.org/10.1111/jftr.12328

Compton, J., Jackson, B., & Dimmock, J. (2016). Persuading others to avoid persuasion:


about:blank
about:blank
about:blank
about:blank
about:blank
about:blank
about:blank

126
Inoculation Theory and resistant health attitudes. Frontiers in Psychology, 7(122),

2-9. https://doi.org/10.3389/fpayq.2016.00122

Cowell, A. J., Barnosky, A., Lattimore, P., Cartwright, P. K., & DeMichele, M. (2018).
Economic evaluation of the HOPE Demonstration Field Experiment. American

Society of Criminology, 17(4), 875-899. https://doi.org/10.1111/1745-

9133.12407
Crichlow., W. (2014). Weaponization and prisonization of Toronto’s black male
youth. International Journal for Crime, Justice and Social Democracy, 3(3), 113-

131. https://doi-.org/10.5204/ijcjsd.v3i3.120

Cypress, B. (2018). Qualitative research methods: A phenomenological focus.
Dimensions of Critical Care Nursing, 37(6), 302-309.

https://doi.org/10.1097/DCC0000000000000322

Deane, K. L., Dutton, H., & Bullen, P. (2020). Theoretically integrative evaluation
practice: A step-by-step overview of an eclectic evaluation design
process. Evaluation: The International Journal of Theory, Research and

Practice, 26(1), 98-118. https://doi.org/10.1177/1356389019850201

DeHaan, L. C., Stewart, K., & Bloom, D. (2019). How prisoner reentry programs
influence reentering citizen's trust in government. Journal of Political Science, 48,

3-24. https://digitalcommons.coastal.edu/jops/vol47/iss1/1/

Doleac, J. L. (2019). Wrap-around services don't improve prisoner reentry outcomes.
Journal of Policy Analysis and Management, 38(2), 508-514.

https://doi.org/10.1002/pam.22119



about:blank
about:blank
about:blank
about:blank
about:blank
about:blank
about:blank
about:blank

127
Doleac, J. L., Temple, C., Pritchard, D., & Roberts, A. (2020). Which prisoner reentry

programs work? Replicating and extending analyses of three RCTSs. International
Review of Law and Economics, 62, 2-16.

https://doi.org/10.1016/j.irle.2020.105902

Duwe, G. (2015). The benefits of keeping idle hands busy: An outcome evaluation of a
prisoner reentry employment program. Crim & Delinquency, 61(4), 559-586.

https://doi.org/10.1177/0011128711421653

Eisenberg, A. K. (2020). The prisoner and the polity. New York University Law Review,

95(1). https://papers.ssrn.com/sol3/papers.cfm?abstract _id=3568539#

Elliott, I. A., & Zajac, G. (2015). The implementation of circles of support and
accountability in the United States. Aggression and Violent Behavior, 25, 113—

123. https://doi.org/10.1016/j.avb.2015.07.014

Ellis, P. (2019). The language of research (part 20): Understanding the quality of a

qualitative paper (2). Wounds UK, 15(1), 110-111. https://www.wounds-

uk.com/journals/issue/570/article-details/language-research-part-20-

understanding-quality-qualitative-paper-2

Ellison, M., Szifris, K., Horan, R., & Fox, C. (2017). A rapid evidence assessment of the
effectiveness of prison education in reducing recidivism and increasing
employment. Probation Journal, 64(2), 108-128.

https://doi.org/10.1177/0264550517699290

Fabiola, B., & Ignasi, B. (2012). Social research 2.0&colon; virtual snowball sampling

method using Facebook. Internet Research, 22(2), 57-74.


about:blank
about:blank
about:blank
about:blank
about:blank
about:blank
about:blank
about:blank

128
https://doi.org/10.1108/10662241211199960

Farabee, D., Zhang, S. X., & Wright, B. (2014). An experimental evaluation of a
nationally recognized employment-focused offender reentry program. J Exp

Criminol (10), 309-322. https://doi.org/10.1007/s11292-014-201-z

Farkas, A. J., & Anderson, N. H. (1976). Integration Theory and Inoculation Theory as
Explanations of the “Paper Tiger” Effect. Journal of Social Psychology, 98(2),

253. https://doi.org/10.1080/00224545.1976.9923396

Federal Register. (2019, November 19). The Daily Journal of the United States

Government. https://www.federalreqister.gov/documents/2019/11/19/2019-

24942/annual-determination-of-average-cost-of-incarceration-fee-coi

Ferguson, M. L., & Wormith, S. J. (2013). A meta-analysis of moral reconation therapy.
International Journal of Offender Therapy and Comparative Criminology, 57(9),

1076-1106. https://doi.org/10.1177/0306624X12447771

Fernandes, A. D. (2020). On the Job or in the Joint: Criminal justice contact and
employment outcomes. Crime & Delinquency, 66(12), 1678-1702.

https://doi.org/10.1177/0011128719901112

Finlay, A. K., Stimmel, M., Blue-Howells, J., Rosenthal, J., McGuire, J., Binswanger, 1.,
Smelson, D., Harris, A. H., Frayne, S. M., Bowe, T., & Timko, C. (2017). Use of
Veterans Health Administration mental health and substance abuse disorder
treatment after exiting prison: The health care for reentry Veterans program.

Admin Policy Ment Health, 44, 177-187. https://doi.org/10.1007/s10488-015-

0708-z


about:blank
about:blank
https://doi.org/10.1080/00224545.1976.9923396
about:blank
about:blank
about:blank
about:blank
about:blank
about:blank

129
Flatt, C., & Jacobs, R. L. (2018). The relationships between participation in different

types of training programs and gainful employment for formerly incarcerated
individuals. Human Resource Development Quarterly, 29, 263-286.

https://doi.org/10.1002/hrdq.21325

Fosten, G. K. (2016). Perspectives on social inequality, criminal justice, and race in the
United States: A critical analysis. Journal of Pan African Studies, 9(9), 122-141.

https://www.thefreelibrary.com/Perspectives+on+social+inequality%2c+criminal

+justice%2c+and+race+in+the...-a0491136135

Fotrousi, F., Seyft, N., & Borstler, J. (2017). Ethical considerations in research on user
feedback. International Requirements Engineering Conference workshops, 25,

194-198. https://doi.org/ 10.1109/REW.2017.68

Franke, N. D., Treglia, D., & Cnaan, R. A. (2017). Reentry program and social work
education: Training the next generation of criminal justice social workers. Journal
of Evidence-Informed Social Work, 6, 409-420.

https://doi.org/10.1080/23761407.2017.1367345

Fullilove, R. E., Cortes, A., Gamarra, R., & Maxis, H. (2020). The Bard Prison Initiative:
Education, incarceration, and public health. American Journal of Public

Health, 110, S33-S34. https://doi.org/10.2105/AJPH.2019.305457

Garland, B., & Wodahl, E. (2017). Overcoming public opposition to transitional housing.

Criminology and Public Policy, 16(3), 879-889. https://doi.org/10.1111/1745-

9133.12317

Gerlach, P., Teodorescu, K., & Hertwig, R. (2019). The truth about lies: A meta-analysis


about:blank
about:blank
about:blank
about:blank
about:blank
about:blank

130
on dishonest behavior. Psychological Bulletin, 145(1), 1-44.

https://doi.org/10.1037/bul0000174

Gill, C. (2017). Improving the success of reentry programs: Identifying the impact of
service-need fit on recidivism. Criminal Justice and Behavior, 44(3), 336—-359.

https://doi.org/10.1177/0093854816682048

Given, L. M. (2008). The SAGE Encyclopedia of Qualitative Research Methods. SAGE

Publications. https://www.doi.org/10.4135/9781412963909.n172

Giorgi, A. (2012). The descriptive phenomenological psychological method. Journal of
Phenomenological Psychology, 43(1), 3-12.

https://doi.org/10.1163/156916212X632934

Glynn, M. (2016). Towards an intersectional model of desistance for black

offenders. Safer Communities, 15(1), 24-32. https://doi.org/10.1108/SC-05-2015-

0016
Griffith, J. N, & Jones Young, N.C. (2017). Hiring ex-offenders? The case of ban the
box. Equality, Diversity and Inclusion: An International Journal, 36(6), 501-518.

https://doi.org/10.1108/EDI-04-2017-0066

Guest, G., Namey, E., & Chen, M. (2020). A simple method to assess and report thematic
saturation in qualitative research. PLoS ONE, 15(5), 1-17.

https://doi.org/10.1371/journal.pone.0232076

Hagan, B. O., Wang, E. A., Aminawung, J. A., Albizu-Garcia, C. E., Zaller, N., Nayamu,
S.,Fox, A. D. (2018). History of solitary confinement is associated with post-

traumatic stress disorder symptoms among individuals recently released from


about:blank
about:blank
about:blank
about:blank
about:blank
about:blank
about:blank
about:blank

131
prison. J Urban Health, 95, 141-148. https://doi.org/10.1007/s11524-017-0138-1

Hamilton, L., & Belenko, S. (2016). Effects of pre-release services on access to
behavioral health treatment after release from prison. Justice Quarterly, 33(6),

1080-1102. https://doi.org/10.1080/07418825.2015.1073771

Harding, D. J., Morenoff, J. D., Nguyen, A. P., & Bushway, S. D. (2018). Imprisonment
and labor market outcomes: Evidence from a natural experiment. American

Journal of Sociology, 124(1), 49-110. https://doi.org/10.1086/697507

Harner, H. M., Wyant, B. R., & Da Silva, F. (2017). Prison ain’t free like everyone
thinks: Financial stressors faced by incarcerated women. Qualitative Health

Research, 27(5), 688-699. https://doi.org/10.1177/1049732316664460

Hill, L., Scaggs, S. J., & Bales, W. D. (2017). Assessing the statewide impact of the
Specter Vocational Program and reentry outcomes: A propensity score matching
analysis. Journal of Offender Rehabilitation, 56(1), 61-86.

https://doi.org/10.1080/10509674.2016.1257535

Hoffding, S., & Martiny, K. (2016). Framing a phenomenological interview: what, why,

and how. Phenom Cogn Sci, 15, 539-564. https://doi.org/10.1007/s11097-015-

9433-z

Hunter, B. A., Lanza, A. S., Lawlor, M., Dyson, W., & Gordon, D. (2016). A strengths-
based approach to prisoner reentry: The fresh start prisoner reentry program.
International Journal of Offender Therapy and Comparative Criminology, 60(11),

1298-1314. https://doi.org/10.1177/0306624X15576501

Hsieh, M., & Hamilton, Z. K. (2016). Predicting success in residential substance abuse


about:blank
about:blank
about:blank
about:blank
about:blank
about:blank
about:blank
about:blank

132

interventions. Criminal Justice Policy Review, 27(2), 182-202.

https://doi.org/10.1177/0887403414556148

Infante, D. A. (1975). Effects of opinionated language on communicator image and in
conferring resistance to persuasion. Western Speech Communication, 39(2), 112—

119. https://doi.org/10.1080/10570317509373855

Ivanov, B., Parker, K. A., & Dillingham, L. L. (2018). Testing the limits of inoculation-
generated resistance. Western Journal of Communication, 82(5), 648-665.

https://doi.org/10.1080/10570314.2018.145544600

Ivanov, B., Sellnow, T., Getchell, M., & Burns, W. (2018). The potential for inoculation
messages and postinoculation talk to minimize the social impact of politically
motivated acts of violence. J Contingencies and Crisis Management, 26, 414-424.

https://doi.org/10.1111/1468-5973.12213

Jaegers, L. A., Skinner, E., Conners, B., Hayes, C., West-Bruce, S., Vaughn, M. G.,
Smith, D. L., & Barney, K. F. (2020). Evaluation of the jail-based occupational
therapy transition and integration services program for community reentry.
American Journal of Occupational Therapy, 74(3), 1-11.

https://doi.org/10.5014/ajot.2020.035287

Jensen, E. L., Williams, C. J., & Kane, S. L. (2020). Do in-prison correctional programs
affect postrelease employment and earnings? International Journal of Offender
Therapy & Comparative Criminology, 64(6/7), 674-690.

https://doi.org/10.1177/0306624X19883972

Joaquim, F. L., Silva, R. M., Pereira, E. R., Camacho, A. C., & Melo, S. H. (2020).


about:blank
about:blank
about:blank
about:blank
about:blank
about:blank

133

Perceiving the other: Experience report on the phenomenological interview.

Research, Society and Development, 9(5), e559. https://doi.org/10.33448/rsd-

v9i5.3175
Kahlke, R. (2017). The qualitative quality conversation. Medical Education, 51(1), 5-7.

https://doi.org/10.1111/medu.13224

Kallio, H., Pietila, A., Johnson, M., & Kangasniemi, M. (2016). Systematic
methodological review: Developing a framework for a qualitative semi-structured
interview guide. Journal of Advanced Nursing, 72(12), 2954-2965.

https://doi.org/10.1111/jan.13031

Kendall, S., Redshaw, S., Ward, S., Wayland, S., & Sullivan, E. (2018). Systematic
review of qualitative evaluations of reentry programs addressing problematic drug
use and mental health disorders amongst people transitioning from prison to

communities. Health Justice, 6(4), —116. https://doi.org/10.1186/s40352-018-

0063-8
Kenmore, T. K., & Seungho In, B. (2020). Relationship matters with citizens returning
from prison: qualitative findings from a mentoring program. Journal of Offender

Rehabilitation, 59(6), 315-333. https://doi.org/10.1080/10509674.2020.1767257

Kim, S. (2013). Does corporate advertising work in a crisis? An examination of
inoculation theory. Journal of Marketing Communications, 19(4), 293-305.

https://doi.org/10.1080/13527266.2011.634430

Kirk, D. S., Barnes, G. C., Hyatt, J. M., & Kearley, B. W. (2017). The impact of

residential change and housing stability on recidivism: Pilot results from the


about:blank
about:blank
about:blank
about:blank
about:blank
about:blank
about:blank
https://doi.org/10.1080/13527266.2011.634430

134
Maryland Opportunities through Vouchers Experiment (MOVE). J Exp Criminol,

14, 213-226. https://doi.org/10.1007/s11292-017-9317-z

Klinker Lockwood, S., & Nally, J. (2016). Race, education, employment, and recidivism
among offenders in the United States: An exploration of complex issues in the
Indianapolis metropolitan area. International Journal of Criminal Justice Sciences,
11(1), 57-74.

https://www.sascv.org/ijcjs/pdfs/lockwoodetalijcjs2016vol1lissuel.pdf

Korstjens, I., & Moser, A. (2018). Series: Practical guidance to qualitative research. Part
4: Trustworthiness and publishing. European Journal of General Practice, 24(1),

120-124. https://doi.org/10.1080/13814788.2017.1375092

Koschmann, M. A., & Peterson, B. L. (2013). Rethinking recidivism: A communication
approach to prisoner reentry. Journal of Applied Social Science, 7(2), 188-207.

https://doi.org/10.1177/1936724412467021

Labrecque, R. M., & Smith, P. (2019). Assessing the impact of time spent in restrictive
housing confinement on subsequent measures of institutional adjustment among
men in prison. Criminal Justice and Behavior, 46(10), 1445-1455.

https://doi.org/10.1177/0093854818824371

LaCourse, A., Johnson Listwan, S., Reid, S., & Hartman, J. L. (2018). Recidivism and
reentry: The role of individual coping styles. Crime & Delinquency, 65(1), 46—68.

https://doi.org/10.1177/0011128718790497

Lafrance, M. (2018). Doing interview-based qualitative research: A learner’s

guide. Feminism & Psychology, 28(4), 542-546.


about:blank
about:blank
about:blank
about:blank
about:blank
about:blank

135
https://doi.org/10.1177/0959353518779616

Lattimore, P. K., & Visher, C. A. (2013). The Impact of prison reentry services on short-

term outcomes: Evidence from a multisite evaluation. Evaluation Review, 37(3-

4), 274-313. https://doi.org/10.11770/019384X13519105
Lehmann, P. S., Pickett, J. T., & Denver, M. (2020). Public opinion on criminal records
and employment: A test of competing theoretical models. Crime & Delinquency,

66(6-7), 995-1022. https://doi.org/10.1177/0011128719875699

Link, N. W., & Roman, C. R. (2017). Longitudinal associations among child support
debt, employment, and recidivism after prison. The Sociological Quarterly, 58(1),

140-160. https://doi.org/10.1080/00380253.2016.1246892

Liao, H., & Hitchcock, J. (2018). Reported credibility techniques in higher education
evaluation studies that use qualitative methods: A research synthesis. Evaluation
and Program Planning, 68, 157-165.

https://doi.org/10.1016/j.evalprogplan.2018.03.005

Lo, F.-Y., Rey-Marti, A., & Botella-Carrubi, D. (2020). Research methods in business:
Quantitative and qualitative comparative analysis. Journal of Business

Research, 115, 221-224. https://doi.org/10.1016/j.jbusres.2020.05.003

Lockwood, S., Nally, J. M., Ho, T., & Knutson, K. (2012). The effect of correctional
education on postrelease employment and recidivism: A 5-year follow-up study in
the state of Indiana. Crime & Delinquency, 58(3), 380-396.

https://doi.org/10.1177/0011128712441695

Lockwood, S. K., Nally, J., & Ho, T. (2017). Race, education, employment, and


about:blank
about:blank
about:blank
about:blank
about:blank
about:blank
about:blank

136

recidivism among offenders in the United States: An exploration of complex
issues in the Indianapolis metropolitan area. International Journal of Criminal
Justice Sciences, 12(2), 57-74.

http://www.sascv.org/ijcjs/pdfs/lockwoodetalijcjs2016vol1lissuel.pdf

Looney, A., & Turner, N. (2018, March). The Brookings Institution. Work and
opportunity before and after incarceration.

https://www.brookings.edu/research/work-and-opportunity-before-and-after-

incarceration/
Lowder, E. M., Desmarais, S. L., & Baucom, D. J. (2016). Recidivism following mental
health court exit: Between and within-group comparisons. American

Psychological Association, 40(2), 118-127. https://doi.org/10.1037/1hb0000168

Lugo, M., Wooldredge, J., Pompoco, A., Sullivan, C., & Latessa, E. J. (2019). Assessing
the impact of unit management programs on institutional misconduct and prison
"returns”. Justice Quarterly, 36(1), 59-92.

https://doi.org/10.1080/07418825.2017.1357741

Lurigio, A. J., Miller, J. M., Miller, H. V., & Barnes, J. C. (2016). Outcome evaluation of
family-base jail reentry program for substance abusing offenders. Prison Journal,

96(1), 53-78. https://doi.org/10.1177/0032885515605482

Luther, J. B., Reichert, E. S., Holloway, E. D., Roth, A. M., & Aalsma, M. C. (2011). An
exploration of community reentry needs and services for prisoners: A focus on
care to limit the return to high-risk behavior. AIDS Patient Care and STDS, 25,

475-481. https://doi.org/10.1089/apc.2010.0372



about:blank
about:blank
about:blank
about:blank
about:blank
about:blank
about:blank

137
Maertens, R., Anseel, F., & Van der Linden, S. (2020). Combatting climate change

misinformation: Evidence for longevity of inoculation and consensus messaging
effects. Journal of Environmental Psychology, 70.

https://doi.org/10.1016/j.jenvp.2020.101455

MacDonald, R., Kaba, F., Rosner, Z., Vise, A., Weiss, D., Brittner, M., Skerker, M.,
Dickey, N., & Venters, H. (2015). The Rikers Island Hot Spotters: Defining the
Needs of the Most Frequently Incarcerated. American Journal of Public

Health, 105(11), 2262—-2268. https://doi.org/10.2105/AJPH.2015.302785

Machackova, H., & Smabhel, D. (2018). The perceived importance of credibility cues for
the assessment of the trustworthiness of online information by visitors of health-
related websites: The role of individual factors. Telematics and Informatics, 35,

1534-1541. https://doi.org/10.1016/j.tele.2018.03.021

Mahaffey, C. C., Stevens-Watkins, D., & Leukefeld, C. (2018). Life After: Examining
the relationship between social behavioral factors and mental health among
African American ex-offenders. International Journal of Offender Therapy and
Comparative Criminology, 62(12), 3873-3889.

https://doi.org/10.1177/0306624X17750327

Mai, C., & Subramanian, R. (2017). Vera Institute of Justice. The Price of Prisons.

https://www.vera.org/publications/price-of-prisons-2015-state-spending-trends

Mamun, S., Li, X., Horn, B. P., & Chermak, J. M. (2020). Private vs. public prisons? A
dynamic analysis of the long-term tradeoffs between cost-efficiency and

recidivism in the US prison system. Applied Economics, 52(41), 4499-4511.


https://doi.org/10.1016/j.jenvp.2020.101455
about:blank
about:blank
about:blank
about:blank

138
https://doi.org/10.1080/00036846.2020.1736501

Marcus, B., Weigelt, O., Hergert, J., Gurt, J., & Gelleri, P. (2017). The use of snowball

sampling for multi source organizational research: Some cause for concern.

Personnel Psychology, 70, 635-673. doi: https://doi.org/10.1111/peps.12169
Martin, L. (2018). Free but still walking the yard: Prisonization and the problems of
reentry. Journal of Contemporary Ethnography, 47(5), 671-694.

https://doi.org/10.1177/0891241617737814

Martin, R. A., Gresko, S. A., Brinkley-Rubinstein, L., Stein, L. A. R., & Clarke, J. G.
(2019). Post-release treatment uptake among participants of the Rhode Island
Department of Corrections comprehensive medication assisted treatment

program. Preventive Medicine, 128.https://doi.org./10.1016/].ypmed.2019.105766

Matthews, E., Bowman, R., Whitebread, G., & Johnson, R. (2020). D.D. Central Kitchen:
Peer mentoring, structure and self-empowerment play a critical role in desistance.
Journal of offender Rehabilitation, 59(1), 22-43.

https://doi.org/10.1080/10509674.2019.1670319

Matthews, K., Enyart, M., & Freeman, R. (2019). Putting the pieces together: Perceptions
of longitudinal wraparound, systems of care, and positive behavior support
implementation. Community Mental Health Journal, 55(6), 932-941.

https://doi.org/10.1007/s10597-019-00379-8

Matusitz, J., & Breen, G. M. (2005). Prevention of Sexual Harassment in the Medical
Setting: Applying Inoculation Theory. Journal of Health & Social Policy, 21(2),

53-71. https://doi.org/10.1300/J045v21n02 04



about:blank
about:blank
about:blank
about:blank
about:blank
about:blank
https://doi.org/10.1300/J045v21n02_04

139
Matusitz, J., & Breen, G. M. (2013). Applying Inoculation Theory to the study of

recidivism reduction in criminal prison inmates. Journal of Evidence-Based Social

Work, 10, 455-465. https://doi.org/10.1080/15433714.2012.760929

Maxwell, J. A. (2020). Why qualitative methods are necessary for generalization.

Qualitative Psychology, 1-8. http://doi.org/10.1037/qup0000173

McCarter, S. A. (2016). Holistic representation: A randomized pilot study of wraparound
services for first-time juvenile offenders to improve functioning, decrease motions
for review, and lower recidivism. Family Court Review, 54(2), 250-260.

https://doi.org/10.1111/fcre.12216

McGuire, W. J. (1961). Resistance to persuasion conferred by active and passive prior
refutation of the same and alternative counterarguments. Journal of Abnormal and
Social Psychology, 63, 326-332.

http://www.communicationcache.com/uploads/1/0/8/8/10887248/resistance to pe

rsuasion conferred by active and passive prior refutation of the same and a

Iternative counterarguments.pdf

McKay, T., Landwehr, J., Lindquist, C., Feinberg, R., Comfort, M., Cohen, J., & Bir, A.
(2018). Intimate partner violence in couples navigating incarceration and reentry.
Journal of Offender Rehabilitation, 57(5), 273-293.

https://doi.org/10.1080/10509674.2018.1487897

McLemore, M. R., & Warren Hand, Z. (2017). Making the case for innovative reentry
employment programs: Previously incarcerated women as birth doulas- a case

study. International Journal of Prison Health, 13(3/4), 219-227.


about:blank
about:blank
about:blank
about:blank
about:blank
about:blank
about:blank

140
https://doi.org/10.1108/ijph-07-2016-0026

McLeod, B. A., & Bonsu, J. (2018). The benefits and challenges of visitation practices in
correctional settings: Will video visitation assist incarcerated fathers and their
children? Children and Youth Services Review, 93, 30-35.

https://doi.org/10.1016/j.childyouth.2018.07.004

McNeeley, S. (2018a). A long-term follow-up evaluation of the Minnesota high-risk
revocation reduction reentry program. J Exp Criminol, 14, 439-461.

https://doi.org/10.1007/s11292-018-9330-X

McNeeley, S. (2018b). Do ecological effects on recidivism vary by gender, race, or
housing type? Crime & Delinquency, 64(6), 782—-806.

https://doi.org/10.1177/0011128717714425

Miklési, M. (2020). The importance of social organizations in law enforcement for
promoting the reintegration of inmates. Journal of Psychological & Educational
Research, 28(1), 125-138.

https://ni.unideb.hu/sites/default/files/upload documents/miklosi jper 2020 28

1 125 138.pdf

Miller, A. A., Therrien, W. J., & Romig, J. E. (2019). Reducing recidivism: Transition
and reentry practices for detained and adjudicated youth with
disabilities. Education and Treatment of Children, 42(3), 409-438.

http://wvupressonline.com/journals/etc

Miller, H. V., & Miller, J. M. (2017). Treating dually diagnosed offenders in rural

settings: Profile of the middle Tennessee rural reentry program. American Journal


about:blank
about:blank
about:blank
about:blank
about:blank
about:blank
about:blank

141
of Criminal Justice, 42, 389—-400. https://doi.org/10.1007/s12103-016-9368

Miller, J. M. (2014). Identifying collateral effects of offender reentry programming
through evaluative fieldwork. Am J Crim Just, 41-58.

https://doi.org/10.1007/s12103-013-9206-6

Mootz, J. J., Taylor, L., Wainberg, M. L., & Khoshnood, K. (2019). Ethical
considerations for disseminating research findings on gender-based violence,
armed conflict, and mental health: A case study from rural Uganda. Global Health
Fieldwork Ethics and Human Rights, 1(21), 81-92.

https://www.hhrjournal.org/2019/06/ethical-considerations-fordisseminating-

research-findings-on-gender-based-violence-armed-conflict-and-mental-health-a-

case-study-fom-rural-uganda/

Moore, K. E., Gregorian, M.J., Tangney, J.P., Folk, J.B., Stuewig, J.B., & Salatino, A.C.
(2018). Changes in community integration from pre- to post-incarceration: The
influence of psychological and criminal justice factors. Crime & Delinquency,

64(8), 975-1000. https://doi.org/10.1177/0011128718756037

Morenoff, J., & Harding, D. (2014). Incarceration, prisoner reentry, and communities.

Annu Rev Sociol, 40, 411-429. https://doi.org/10.1146/annrev-soc-071811-

145511
Mowen, T. M., Stansfield, R., & Boman, J. H. (2018). During, after or both? Isolating the
effect of religious support on recidivism during reentry. J Quant Criminol, 34,

1079-1101. https://doi.org/10.1007/s10940-017-9366-5

Muentner, L., & Charles, P. (2019). A qualitative exploration of reentry service needs:


about:blank
about:blank
about:blank
about:blank
about:blank
about:blank
about:blank
about:blank
about:blank

142

The case of fathers returning from prison. Child and Family Social Work.

http://doi.org/10.1111/cfs.12714

Nally, J. M., Lockwood, S., Ho, T., & Knutson, K. (2014). Post-release recidivism and
employment among different types of released offenders: A 5-year follow-up
study in the United States. International Journal of Criminal Justice Sciences, 16—

34. http://www.sascv.org/ijcjs/pdfs/nallyetalijcjs2014volQissuel.pdf

National Institutes of Health. (2020, June). National Institute on Drug Abuse:

https://www.drugabuse.gov/publications/drugfacts/criminal-justice

Neubauer, B. E., Witkop, C. T., & Ho, T. (2019). How phenomenology can help us learn
from the experiences of others. Perspect Med Edu, 8, 90-97.

https://doi.org/10.1007/s40037-019-0509-2

Niederdeppe, J., Gollust, S. E., & Barry, C. L. (2014). Inoculation in Competitive
Framing. Public Opinion Quarterly, 78(3), 634-655.

https://doi.org/10.1093/pog/nfu026

Nwefoh, E., Aguocha, C. M., Ryan, G., Ode, P., Ighagbon, F. O., Akinjola, O., Omoi, S.,
Abdulmalik, J., Agbir, T. M., Obekpa, O., Ogbole, S., & Eaton, J. (2020).
Depression and experience of incarceration in North Central Nigeria: a situation
analysis at Makurdi medium security prison. International Journal of Mental

Health Systems, 14(1), 1-13. https://doi.org/10.1186/s13033-020-00408-0

Onwuegbuzie, A. J., Dickinson, W. B., Leech, N. L., & Zoran, A. G. (2009). A
qualitative framework for collecting and analyzing. International Journal of

Quialitative Methods, 8(3), 1-21. https://doi.org/10.1177/160940690900800301



about:blank
about:blank
about:blank
about:blank
https://doi.org/10.1093/poq/nfu026
about:blank
about:blank

143
Pandeli, J., & O'Regan, N. (2020). Risky business? The value of employing offenders and

ex-offenders : An interview with James Timpson, Chief Executive of Timpson.
Journal of Management Inquiry, 29(2), 240-247.

https://doi.org/10.1177/1056492619836167

Perry, A. E., Martyn-St. James, M., Burns, L., Hewitt, C., Glanville, J. M., Aboaja, A.,
Thakkar, P., Kumar, K. M. S., Pearson, C., Wright, K., & Swami, S. (2019).
Interventions for drug-using offenders with co-occurring mental health problems
review. Database of Systematic Reviews (10), 1-96.

https://doi.org/10.1002/14651858.CD010901.pub3

Pettus-Davis, C., Renn, T., Lacasse, J. R., & Motley, R. (2019). Proposing a population-
specific intervention approach to treat trauma among men during and after
incarceration. Psychology of Men & Masculinities, 20(3), 379-393.

https://doi.org/10.1037/men0000171

Piper, A., & Berle, D. (2019). The association between trauma experienced during
incarceration and PTSD outcomes: A systematic review and meta-
analysis. Journal of Forensic Psychiatry & Psychology, 30(5), 854-875.

https://doi.org/10.1080/14789949.2019.1639788

Potts, K. S., & Palmer, L. B. (2014). Voices of parolees attending community college:
Helping individuals and society. Community College Review, 42(4), 267-282.

https://doi.org/10.1177/00915552114534725

Ray, B., Grommon, E., Buchanan, V., Brown, B., & Watson, D. P. (2017). Access to

recovery and recidivism among former prison inmates. International Journal of


about:blank
about:blank
about:blank
about:blank
about:blank

144
Offender Therapy & Comparative Criminology, 61(8), 874-693.

https://doi.org//10.1177/0306624X15606688

Reed, D. (2015). A synthesis of the effects of correctional education on the academic
outcomes of incarcerated adults. Educational Psychology Review, 27(3), 537—

558. https://doi.org/10.1007/s10648-014-9289-8

Ricciardelli, R., & Mooney, T. (2018). The decision to disclose: Employment after
prison. Journal of Offender Rehabilitation, 57(6), 343-366.

https://doi.org/10.1080/10509674.2018.1510866

Roberts, R. E. (2020). Qualitative interview questions: Guidance for Novice
Researchers. Qualitative Report, 25(9), 3185-3203.

https://nsuworks.nova.edu/tqr/vol25/iss9/1/

Roddesness, S., Faber, H. C., & Jensen, M. R. (2019). NVivo courses in the library:
Working to create the library services of tomorrow. Nordic Journal of Information
Literacy in Higher Education, 11(1), 27-38.

https://doi.org/10.15845/noril.v11i1.2762

Roozenbeek, J., Van Der Linden, S., & Nygren, T. (2020). Prebunking interventions
based on “inoculation” theory can reduce susceptibility to misinformation across
cultures. Harvard Kennedy School Misinformation Review, 1(2).

https://doi.org/10.37016//mr-2020-008

Rosenthal, M. (2016). Qualitative research methods: Why, when, and how to conduct
interviews and focus groups in pharmacy research. In Currents in Pharmacy

Teaching and Learning, 8(4), 509-516. https://doi.org/10.1016/j.cptl.2016.03.021



about:blank
about:blank
about:blank
about:blank
about:blank
https://doi.org/10.37016/mr-2020-008
about:blank

145
Schmitt-Matzen, C. D. (2019). The inside-out model: A community reentry program for

female inmates upon jail release. Justice Policy Journal, 16(2), 2—-17.

http://www.cjcj.org/uploads/cjcj/documents/the inside-out model.pdf

Sedgley, N. H., Scott, C. E., Williams, N. A., & Derrick, F. W. (2010). Prison’s dilemma:
Do education and jobs programmes affect recidivism? Economica, 77(307), 497—

517. https://doi.org/10.1111/j.1468-0335.2008.00751.X

Seigafo, S. (2017). Inmate's right to rehabilitation during incarceration: A critical analysis
of the United States correctional system. International Journal of Criminal Justice

Sciences, 12(2), 183-195. https://doi.org/10.52181/zenodo.1034656

Seim, J. (2016). Short-timing: The carceral experience of soon-to-be-released prisoners.

Punishment & Society, 18(4), 442-458. https://10.1177/1462474516641377

Semenza, D. C., & Link, N. W. (2019). How does reentry get under the skin? Cumulative
reintegration barriers and health in a sample of recently incarcerated men. Social

Science & Medicine, 243, 2-9. https://doi.org/10.1016/j.socscimed.2019.112618

Senanayake, N. (2019). Harlem parole reentry court: an initiative in offender
reintegration. Current Issues in Criminal Justice, 31(2), 292-301.

https://doi.org/10.1080/10345329.2019.1604056

Severson, M. E., Bruns, K., Veeh, C., & Lee, J. (2011). Prisoner reentry programming:
Who recidivates and when? Journal of Offender Rehabilitation, 50, 327-348.

https://doi.org/10.1080/100509674.2011.582931

Shippen, M. E., Meyer, J. M., Derzis, N. C., & Gage, C. (2017). Career thoughts of male

offenders re-entering society using cognitive theory assessment. Journal of


about:blank
about:blank
about:blank
about:blank
about:blank
about:blank
about:blank

146
Correctional Education, 68(2), 3—16.

https://eric.ed.gov/?g=Decision+making&ffl=asmCareer+Thoughts+Inventory&i

d=EJ1185223
Shlosberg, A., Ho, A., & Mandery, E. (2018). A descriptive examination of prisonization
through the lens of post-exoneration offending. Deviant Behavior, 39(8), 1082—

1094. https://doi.org/10.1080/01639625.2017.1399751

Silver, I. A, Cochran, I. A., Motz, R. N., & Nedelec, J. L. (2020). Academic and
achievement and the implications for prison program effectiveness and reentry.
Criminal Justice and Behavior, 47(7), 848-866.

https://doi.org/10.1177/0093854820919790

Simourd, D. J., Olver, M. E., & Brandenburg, B. (2016). Changing criminal attitudes
among incarcerated offenders: initial examination of a structured treatment
program. International Journal of Offender Therapy & Comparative

Criminology, 60(12), 1425-1445. https://doi.org/10.1177/0306624X15579257

Sims, J. D. (2016). Using inoculation to protect value-in-diversity attitudes: An
unsuccessful test and a nuanced antidote. Journal of Business Diversity, 16(1),

23-37. http://www.na-businesspress.com/JBD/SimsJD Web16 1 .pdf

Skinner-Osei, P., & Stepteau-Watson, D. (2018). A qualitative analysis of African
American fathers' struggle with reentry, recidivism, and reunification after
participation in re-entry programs. Journal of Human Behavior in the Social

Environment, 28(2), 240-255. https://doi.org/10.1080/10911359.2017.1402724

Smith, C. J., & Young, D. S. (2017). A retrospective look at the experience of parental


about:blank
about:blank
about:blank
about:blank
about:blank
about:blank
about:blank

147

incarceration and family reentry during adolescence. Social Work in Public

Health, 32(8), 475-488. https://doi.org/10.1080/19371918.2017.1360819

Sokoloff, N. J., & Schenck-Fontaine, A. (2017). College programs in prison and upon
reentry for men and women: A literature review. Contemporary Justice Review,

20(1), 95-114. https://doi.org/10.1080/10282580.2016.1262772

Stacer, M. J., & Roberts, M. R. (2018). Reversing the trend: The role of mentoring in
offender reentry. Journal of Offender Rehabilitation, 57(1), 1-21.

https://doi.org/10.1080/10509674.2017.1416439

Starks, H., & Brown Trinidad, S. (2007). Choose your method: A comparison of
phenomenology, discourse analysis, and grounded theory. Qualitative health

research, 17(10), 1372-1380. https://doi.org/10.1177/1049732307307031

Stansfield, R., Mowen, T. J., Napolitano, L., & Boman, J. (2020). Examining change in
family conflict and family violence release from prison. Criminal Justice and

Behavior, 47(6), 668—687. https://doi.org/10.1177/0093854820913311

Strijker, D., Bosworth, G., & Bouter, G. (2020). Research methods in rural studies:
Qualitative, quantitative and mixed methods. Journal of Rural Studies, 78, 262—

270. https://doi.org/10.1016/j.jrurstud.2020.06.007

Sugie, N. F. (2018). Work as foraging: A smartphone study of job search and
employment after prison. American Journal of Sociology, 123(5), 1453-1491.

https://doi.org/10.1086/696209

Sugie, N. F., & Lens, M. C. (2017). Daytime locations in spatial mismatch: Job

accessibility and employment at reentry from prison. DEMOGRAPHY, 54(2),


about:blank
about:blank
about:blank
about:blank
about:blank
about:blank
about:blank

148
775-800. https://doi.org/10.1007/s13524-017-0549-3

Sutton, J., & Austin, Z. (2015). Qualitative research: Data collection. Research Primer,

68(3), 226230.https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4485510/pdf/cjhp-

68-226.pdf

Szybillo, G. J., & Heslin, R. (1973). Resistance to Persuasion: Inoculation Theory in a
Marketing Context. Journal of Marketing Research (JMR), 10(4), 396-403.

https://doi.org/10.2307/3149387

Taylor, C., & Becker, P. (2015). Are your friends crucial or trivial? Peer support’s effect
on recidivism. Justice Policy Journal, 12(1), 1-20.

http://www.cjcj.org/uploads/cjcj/documents/jpj taylor and becker spring 2015.

pdf
Teherani, A., Martimianakis, T., Stenfors-Hayes, T., Wadwa, A., & Varpio, L. (2015).

Choosing a qualitative research approach. Journal of Graduate Medical

Education, 7(4), 669-670. https://doi.org/10.4300/JGME-D-15-00414.1

Toppin, S. (2015). Program evaluation: Georgia's transitional center program. Justice
Policy Journal, 12(2), 1-18.

http://www.cjcj.org/uploads/cjcj/documents/jpj georgia program evaluation -

fall_2015.pdf
Tominc, P., Krajnc, M., Vivod, K., Lynn, M. L., & Freser, B. (2018). Students’
behavioral intentions regarding the Future use of quantitative research
methods. Our Economy (Nase Gospodarstvo), 64(2), 25-33. https://doi-

0rg./10.2478/ngoe-2018-0009



about:blank
about:blank
about:blank
https://doi.org/10.2307/3149387
about:blank
about:blank
about:blank
about:blank
about:blank
about:blank

149
Tonseth, C., & Bergsland, R. (2019). Prison education in Norway-The importance for

work and life after release. Cogent Education, 6, 1-13.

https://doi.org/10.1080/2331186x.2019.1628408

Tucker, R. B. (2017). The color of mass incarceration. Ethnics Studies Review, 37-38(1),

135-148. https://doi.org/10.1525/esr.2017.37 38.1.135

Tyler, E. T., & Brockmann, B. (2017). Returning home: Incarceration,reentry, stigma and
perpetuation of racial and socioeconomic health inequity. The Journal of Law,

Medicine & Ethics, 45, 545-557. https://doi.org/10.1177/1073110517750595

United States Department of Justice. (2019, March 7). Resources.

https://www.justice.gov/

Vail, W. L., Niyogi, A., Henderson, N., & Wennerstrom, A. (2017). Bringing it all back
home: Understanding the medical difficulties encountered by newly released
prisoners in New Orleans, Louisiana - a qualitative study. Health & Social Care in

the Community, 25(4), 1448-1458. https://doi.org/10.1111/hsc.12445

Varjavand, N., Johnson, C., Greco, M. J., & Duke, P. (2019). Physician reentry: Results
of a post-program survey. Journal of Medical Regulation, 105(3), 14-19.

https://doi.org/10.30770/2572-1852-105.3.14

Veeh, C. A,, Severson, M. E., & Lee, J. (2017). Evaluation of a Serious and Violent
Offender Reentry Initiative (SVORI) Program in a midwest State. Criminal
Justice Policy Review, 28(3), 238-254.

https://doi.org/10.1177/0887403415575144

Vignansky, E., Addad, M., & Himi, H. (2018). Despair will hold you, prisoner, hope will


about:blank
about:blank
about:blank
about:blank
https://doi.org/10.30770/2572-1852-105.3.14
about:blank

150

set you free: Hope and meaning among released prisoners. The Prison Journal,

98(3), 334-348. https://doi.org/10.1177/0032885518764920

Vieira, A. C., Harrison, D. M., Bueno, M., & Guimaraes, N. (2018). Use of the
Facebook™ social network in data collection and dissemination of evidence.

Anna Nery School Journal of Nursing, 22(3), 1-7. https://doi.org/10.1590/2177-

9465-EAN-2017-0376

Visher, C. A., Winterfield, L., & Coggeshall, M. B. (2005). Ex-offender employment
programs and recidivism: A meta-analysis. Journal of Experimental Criminology,

1, 295-315. https://doi.org/link.springer.com/article/10.1007/s11292-005-8127-x

Visher, C. A., Lattimore, P. K., Barrick, K., & Tueller, S. (2017). Evaluating the long-
term effects of prisoner reentry services on recidivism: What types of services
matter? Justice Quarterly, 34(1), 136-165.

https://doi.org/10.1080/07418825.2015.1115539

Walker., G. (2016). Mystery and contingency in correctional education. Journal of Prison

Education and Reentry,3(1), 26-28. https://doi.org/10.15845/jper.v3i1.916

Walker, J. S., & Sanders, B. (2011). The Community Supports for Wraparound
Inventory: an assessment of the implementation context for wraparound. Journal

of Child and Family Studies, 6, 747. https://doi.org/10.1007/s10826-010-9432-1

Western, B., & Simes, J. T. (2019). Drug use in the year after prison. Social Science &

Medicine, 235, 112357. https://doi.org/10.1016/j.socscimed.2019.112357

Whipple, C. R., Jason, L. A., & Robinson, W. L. (2016). Housing and abstinence self-

efficacy in formerly incarcerated individuals. Journal of Offender Rehabilitation,


about:blank
about:blank
about:blank
about:blank
about:blank
about:blank
about:blank
about:blank

151
55(8), 548-563. https://doi.org/10.1080/10509674.2016.1229713

White, G. (2012). Gender-responsive programs in U.S. prisons: Implications for change.
Social Work in Public Health, 27, 283-300.

https://doi.org/10.1080/19371918.2012.629875

Whittle, T. N. (2018). Felony collateral sanctions effects on recidivism: A literature
review. Criminal Justice Policy Review, 29(5), 505-524.

https://doi.org/10.1177/0887403415623328

Widdowson, A. O., Jacobsen, W. C., Siennick, S. E., & Warren, P. Y. (2020). Together
despite the odds: Explaining racial and ethnic heterogeneity in union dissolution
after incarceration. Criminology: An Interdisciplinary Journal, 58(1), 129-155.

https://doi.org/10.1111/1745-9125.12232

Wikoff, N., Linhorst, D. M., & Morani, N. (2012). Recidivism among participants of a
reentry program for prisoners released without supervision. National Association

of Social Workers, 289—299. https://doi.org/10.1093/swr/svs021

Willison, J. B. (2019). Making the case for wrap-around reentry approaches: Considering
the evidence. Journal of Policy Analysis and Management, 38(2), 501-507.

https://doi.org/10.002/pam.22121

Wilson, D. B., Bouffard, L. A., & Mackenzie, D. L. (2005). A quantitative review of
structured, group-orientated, cognitive-behavioral programs for offenders.
Criminal Justice and Behavior, 32(2), 172-204.

https://doi.org/10.1177/0093854804272889

Wolfer, L. (2019). Current inmate expected post-release needs and perceived barriers to


about:blank
about:blank
about:blank
about:blank
about:blank
about:blank
about:blank

152

future voluntary after-care program attendance. Journal of Social Service

Research, 45(1), 102-111. https://doi.org/10.1080/01488376.2018.1479675

Wong, D. F., Chan, V., Ip, P., & Zhuang, X. Y. (2019). The effects of recovery-oriented
cognitive-behavior approach for Chinese with severe mental illness. Research of
Social Work Practice, 29(3), 311-322.

https://doi.org/10.1177/1049731517732831

Wylie, L. E., & Rufino, K. A. (2018). The impact of victimization and mental health
symptoms on recidivism for early system-involved juvenile offenders. American

Psychological Association, 42(6), 558-569. https://doi.org/10.1037/1hb0000311

Yeong, M. L., Ismail, R., Ismail, N. H., & Hamzah, M. I. (2018). Interview protocol
refinement: Fine-tuning qualitative research interview questions for multi-racial
populations in Malaysia. Qualitative Report, 23(11), 2700-2713.

https://nsuworks.nova.edu/cqgi/viewcontent.cgi?article=3412&context=tqr

Yesberg, J. A., & Polaschek, D. L. (2019). How does offender rehabilitation actually
work? Exploring mechanisms of change in high-risk treated parolees.
International Journal of Offender Therapy and Comparative Criminology, 63(15—

16), 2672-2692. https://doi.org/10.1177/036624X19856221

Yu, A. F., & Hope House Men and Alumni. (2018). Where we wanna be: The role of
structural violence and place-based trauma for street life-oriented black men
navigating recovery and reentry. Health and Place, 54, 200-209.

https://doi.org/10.1016/j.healthplace.2018.09.013

Zeleeva, V. P. (2019). Pedagogical effects of qualitative research methods (focus group


about:blank
about:blank
about:blank
about:blank
about:blank
about:blank

153

and phenomenological interviews) in pedagogical training for graduate and
postgraduate students. International Forum on Teacher Education, 1, 819-829.

https://doi.org/10.3897/ap.1.e0778

Zimmer, T. (2016). The Importance of Education for the Unemployed. Indiana Business

Review, 91(1), 9-16. http://www.ibrc.indiana.edu/ibr/2016/spring/article2.html

Zortman, J. S., Powers, T., Hiester, M., Klunk, F. R., & Antonio, M. E. (2016).
Evaluating re-entry programming in Pennsylvania's board of probation and
parole: An assessment of offenders’ perceptions and recidivism outcomes. Journal
of Offenders Rehabilitation, 55(6), 419-442.

https://doi.org/10.1080/10509674.2016.1194945

Zgoba, K. M., Pizarro, J. M., & Salerno, L. M. (2020). Assessing the impact of restrictive
housing on inmate post-release criminal behavior. American Journal of Criminal

Justice, 45, 102—-125. https://doi.org/10.1007/s12103-019-09496-2



about:blank
about:blank
about:blank
about:blank

154
Appendix A: Letter of Commitment

Lena Hackett <[ -

Thu 10/13/2021 12:37 PM
To: Trelles Evans

Dear Trelles Evans,

| have reviewed your research proposal and on behalf of the Marion County Reentry
Coalition (MCRC) I give permission for you to conduct the study entitled African
American Men’s Lived Experiences with Reentry with Employment and Wraparound
Services within MCRC. As part of this study, | authorize you to recruit participants by
distributing research invitations, conducting assessment activities, and sharing the results
with the stakeholders once the data is analyzed. Individuals’ participation will be
voluntary at their own discretion and will understand that this study is in no way
connected directly with the MCRC organization.

It is to my understanding that the MCRC’s only responsibilities include allowing you to
post flyers/surveys on all our platforms including social media sites and distribute emails
for purposes of your recruitment. The MCRC is not affiliated with this study and has the
right to remove any flyers at any time if circumstances change.

| understand that the student will not be naming the MCRC in the doctoral project report
that is published in Proquest.

| confirm that | am authorized to approve research in this setting and that this plan
complies with the MCRC’s policies.

| understand that the data collected will remain entirely confidential and may not be
provided to anyone outside of the student’s supervising faculty/staff without permission
from the Walden University IRB.

Sincerely,
Lena Hackett
Lena Hackett, MPH

Coordinator, MCRC
Community Solutions, Inc.

Walden University policy on electronic signatures: An electronic signature is just as valid as a written
signature as long as both parties have agreed to conduct the transaction electronically. Electronic
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signatures are regulated by the Uniform Electronic Transactions Act. Electronic signatures are only
valid when the signer is either (2) the sender of the email, or (b) copied on the email containing the
signed document. Legally an "electronic signature" can be the person’s typed name, their email
address, or any other identifying marker. Walden University staff verify any electronic signatures that
do not originate from a password-protected source (i.e., an email address officially on file with
Walden).
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Appendix B: Flyer

Study seeks participants who participated in
Reentry Programs

There is a new study called “African American Men's Lived Experiences with Reentry
Programs with Employment and Wraparound Services” that could help service providers
and the criminal justice system better understand and help those individuals returning to
their communities from prison. For this study, you are invited to describe your
experiences with reentry programs provided case management wraparound and
employment services.

| am doing a doctoral study for Trelles Evans, a Ph.D. student at Walden University on a
research project for African American Men and successful reentry into their
communities.

About the study:
e Complete the initial Survey to match criteria
e Complete One 90 interview

Volunteers must meet these reguirements:
e African American Men
e 30-50 years old
e Previous Felony Conviction
e Participant in a reentry program that included employment and wraparound
services
e Currently under no supervision
e Have reentered your community successfully

To confidentially volunteer,
click the following link:
https://www.surveymonkey
.com/r/9X89Z7S
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Appendix C: Survey Questionnaire
Reentry SurveyMonkey

What is your Age?

What is your Ethnicity?

What is your Gender?

Have you ever been convicted of a felony?

Are you currently under legal supervision such as: parole, probation or electronic
monitoring?

Have you ever participated in a reentry program that provided employment and
wraparound services?

If you be willing to participate in this research study, please read the consent form
below and respond with a yes or no confirming you agree and understand the
consent?

If you answered no, thank you for your time and participation and you are free to
leave the survey. If you answered yes to question 7, please select your preferred
method of contact and list your contact information.

What is your preferred method of participating in the interview? If you choose a
virtual interview, please find a secure place to do your interview such as room
with a door, your car, or a private restroom. If you choose an in-person interview,
the interview will be conducted in a private room at the local library.

a. Phone with video
b. Email
c. Messenger

Select the best day and time for your interview from Sunday to Monday and from
8amto 10 pm EST?
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Appendix D: Interview Questions

Demographic Questions

Q1. What is your age?

Q2. What is your gender?

Q3. What is your ethnicity?

Q4. How many children do you have?

Q5. Do you have a significant other?

Q6. Tell me about your family.

Q7. Tell me about your background.

Q8. Tell me about what led you to prison.

Q9. How long has it been since your last release date?
Interview Questions

Q1. Tell me about your experiences while in prison.

Q2. How do you feel about being incarcerated -emotions?

Q3. How has being incarcerated impacted your life?

Q4. What factors in prison helped you get through your day?

Q5. Tell me about the day of being released from prison.

Q6. Upon reentering your community, how were you able to speak about your time in
prison?

Q7. Define successful reentry into your community.
Q8. Tell me about your concerns when you reentered your community.

Q9. What were your biggest barriers you faced when you returned home?
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Q10. How did you hear about your reentry program?

Q11. What type of wraparound (case management) services did you receive through
your reentry program?

Q12. What type of employment services did you receive from your reentry program?
Q13. What type of industry are you currently working in?
Q14. What led to your decision of not wanting to return to prison?
Q15. How has participating in a reentry program impacted your life?
Q16. Tell me about your feelings of respect- what does that look like?

Q17. What type of relationship have you had pre or post-release that were
meaningful?

Q18. Tell me about your lack of trust in people- what does that look like?
Q19. Who are you able to trust prior to incarceration and after incarceration?

Q20. Please share any other thoughts or comments you would like for me to know.

Probing Questions

QL. Tell me more about what led to your decisions that led you to prison. (Q8)

Q2. Tell more about your trust levels prior and after incarceration. (Q18)

Tough/Sensitive Area Phrases:
1. 1 understand this is difficult for you, please take your time.

2. If you are uncomfortable, please feel free to pass the question.
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