
Walden University Walden University 

ScholarWorks ScholarWorks 

Walden Dissertations and Doctoral Studies Walden Dissertations and Doctoral Studies 
Collection 

2021 

Strategies for Small Businesses to Enhance Ethical Financial Strategies for Small Businesses to Enhance Ethical Financial 

Reporting Reporting 

Mercy Nchangnwi 
Walden University 

Follow this and additional works at: https://scholarworks.waldenu.edu/dissertations 

 Part of the Accounting Commons, and the Ethics and Political Philosophy Commons 

This Dissertation is brought to you for free and open access by the Walden Dissertations and Doctoral Studies 
Collection at ScholarWorks. It has been accepted for inclusion in Walden Dissertations and Doctoral Studies by an 
authorized administrator of ScholarWorks. For more information, please contact ScholarWorks@waldenu.edu. 

http://www.waldenu.edu/
http://www.waldenu.edu/
https://scholarworks.waldenu.edu/
https://scholarworks.waldenu.edu/dissertations
https://scholarworks.waldenu.edu/dissanddoc
https://scholarworks.waldenu.edu/dissanddoc
https://scholarworks.waldenu.edu/dissertations?utm_source=scholarworks.waldenu.edu%2Fdissertations%2F11105&utm_medium=PDF&utm_campaign=PDFCoverPages
http://network.bepress.com/hgg/discipline/625?utm_source=scholarworks.waldenu.edu%2Fdissertations%2F11105&utm_medium=PDF&utm_campaign=PDFCoverPages
http://network.bepress.com/hgg/discipline/529?utm_source=scholarworks.waldenu.edu%2Fdissertations%2F11105&utm_medium=PDF&utm_campaign=PDFCoverPages
mailto:ScholarWorks@waldenu.edu


 

 

 

Walden University 
 
 
 

College of Management and Technology 
 
 
 
 

This is to certify that the doctoral study by 
 
 

Mercy Nchangnwi 
 
 

has been found to be complete and satisfactory in all respects,  
and that any and all revisions required by  
the review committee have been made. 

 
 
 

Review Committee 
Dr. Theresa Neal, Committee Chairperson, Doctor of Business Administration Faculty 

 
Dr. Isabel Wan, Committee Member, Doctor of Business Administration Faculty 

 
Dr. Christopher Beehner, University Reviewer, Doctor of Business Administration Faculty 

 
 
 
 
 

Chief Academic Officer and Provost 
Sue Subocz, Ph.D. 

 
 
 

Walden University 
2021 

 



 

 

 

Abstract 

Strategies for Small Businesses to Enhance Ethical Financial Reporting 

by 

Mercy Nchangnwi 

 

MBA, Henderson State University, 2010 

BS, Mississippi University for Women, 2009 

 

 

Doctoral Study Submitted in Partial Fulfillment 

of the Requirements for the Degree of 

Doctor of Business Administration 

 

 

Walden University 

October 2021 



 

 

Abstract 

Unethical financial reporting can negatively impact the sustainability of a business 

organization. Small business owners who struggle to promote ethical financial reporting are 

at high risk of failure. Grounded in the fraud diamond theory, the purpose of this qualitative 

multiple case study was to explore strategies small business owners use to enhance ethical 

financial reporting. The participants comprised four small business owners in Massachusetts 

who effectively used strategies to enhance ethical financial reporting. Data were collected 

from semistructured interviews, company documents, and casual observation. Data were 

analyzed using thematic analysis. Five themes emerged: ethical behavior, internal control 

and communication, monitoring, segregation of duties, and action against fraudsters. A key 

recommendation is for small business owners to augment sound antifraud measures over 

financial fraud, thereby allowing small business owners to function effectively and 

efficiently. The implications for positive social change include the potential to increase 

employment opportunities that positively affect other small businesses and allow local 

communities to thrive and create economic contributions to the U.S. economy. 

  



 

 

Strategies for Small Businesses to Enhance Ethical Financial Reporting 

by 

Mercy Nchangnwi 

 

MBA, Henderson State University, 2010 

BS, Mississippi University for Women, 2009 

 

 

Doctoral Study Submitted in Partial Fulfillment 

of the Requirements for the Degree of 

Doctor of Business Administration 

 

 

Walden University 

October 2021 



 

 

Dedication 

I dedicate this study to Almighty God, who made it possible for me to complete this 

program regardless of the many obstacles during the doctoral journey. Also, I dedicate this 

study to my amazing and supportive family, Samuel Ambe Nchaw, Mary Susanne Pela 

Nchaw, Joy Nchaw, Mrs. Mary Ntaw, Mrs. Grace Mankah Tanifum Ambe, Dr. Matthew 

Ndonwi, Pastor Gideon and Mrs. Loveline Tanifum, Mrs. Judith Azinwi Shu, Late Mr. 

Godlove Ntaw, late Dr. Matthias Niba, and to the rest of my family members. To my 

wonderful friends Mr. Beatty and Mrs. Mary Guy Moore, Mrs. Susan Tucker, Late Mr. 

James Tucker, The Itawamba Christian Church of Fulton Mississippi, Mama Carole Tobeth, 

Dr. Doris Ngemasong. M. Chafac, Rev. Daniel and Mrs. Rosemary Mbiwan, Esther 

Mbiwan, Rev. Dr. William and Mrs. Grace Ekane. Rev. Dr. Felix, and Mrs. Bridget Niba, 

Dr. Gilbert and Mrs. Yaniqua Eyabi, Apostle Kelvin Ngai, Dr. Nso Besong Takang, Mama 

Pamela Anyi, Dr. Patrick and Dr. Mrs. Delphine Tamukong, Dr. Charles and Mrs. Anna 

Ghany, Dr. Clestine and Mrs. Elfride Akuma. 

 



 

 

Acknowledgments 

I would like to thank my chair, Dr. Theresa Neal, for her tremendous support, 

encouragement, and availability. Also, I acknowledge my late chair, Dr. Chad Sines, who 

passed away shortly before I completed this research study and degree program. May his 

gentle soul continue to rest in peace. Furthermore, thank you, Dr. Isabel Wan (second 

committee member), Dr. Christopher Beehner (URR), and Dr. Al Endres (program director 

designated reviewer) for your motivation and timely feedback on my study. I am privileged 

and blessed to have a strong and motivational committee. I would like to also thank Dr. 

Douglas Campbell, my first instructor at Walden University; he believed in me more than I 

believed in myself. Lastly, thank you to all my Walden University instructors, classmates, 

and staff who contributed to the successful completion of this study. Thank you to all the 

small business owners (who took time off their busy schedules to participate in this study). 

God bless you immensely. 

 



 

i 

Table of Contents 

List of Tables ..................................................................................................................... iv 

List of Figures ......................................................................................................................v 

Section 1: Foundation of the Study  .....................................................................................1 

Background of the Problem ...........................................................................................1 

Problem Statement .........................................................................................................2 

Purpose Statement ..........................................................................................................2 

Nature of the Study ........................................................................................................3 

Research Question .........................................................................................................4 

Interview Questions .......................................................................................................4 

Conceptual Framework ..................................................................................................5 

Operational Definitions ..................................................................................................6 

Assumptions, Limitations, and Delimitations ................................................................7 

Assumptions ............................................................................................................ 7 

Limitations .............................................................................................................. 7 

Delimitations ........................................................................................................... 8 

Significance of the Study ...............................................................................................8 

Contribution to Business Practice ........................................................................... 8 

Implications for Social Change ............................................................................... 9 

A Review of the Professional and Academic Literature ..............................................10 

The Fraud Triangle ............................................................................................... 12 

The Fraud Diamond Theory .................................................................................. 21 



 

ii 

The Fraud Scale Theory ........................................................................................ 25 

The Agency Theory .............................................................................................. 26 

The Importance of Fostering Ethical Financial Reporting ................................... 30 

Organizational Culture .......................................................................................... 32 

Occupational Fraud ............................................................................................... 34 

Internal Control ..................................................................................................... 45 

Transition .....................................................................................................................60 

Section 2: The Project ........................................................................................................61 

Purpose Statement ........................................................................................................61 

Role of the Researcher .................................................................................................61 

Participants ...................................................................................................................63 

Research Method and Design ......................................................................................65 

Research Method .................................................................................................. 65 

Research Design.................................................................................................... 66 

Population and Sampling .............................................................................................69 

Ethical Research...........................................................................................................72 

Data Collection Instruments ........................................................................................73 

Data Collection Technique ..........................................................................................76 

Data Organization Technique ......................................................................................78 

Data Analysis ...............................................................................................................79 

Reliability and Validity ................................................................................................81 

Reliability .............................................................................................................. 82 



 

iii 

Validity ................................................................................................................. 82 

Transition and Summary ..............................................................................................84 

Section 3 Application to Professional Practice and Implication for Change .....................86 

Introduction ..................................................................................................................86 

Presentation of the Findings.........................................................................................87 

Theme 1: Ethical Behavior ................................................................................... 88 

Theme 2: Internal Control and Communication ................................................... 90 

Theme 3: Monitoring ............................................................................................ 92 

Theme 4: Segregation of Duties ........................................................................... 93 

Theme 5. Action against Fraudsters...................................................................... 95 

Applications to Professional Practice ..........................................................................96 

Implications for Social Change ....................................................................................98 

Recommendations for Action ......................................................................................99 

Recommendations for Further Research ....................................................................101 

Reflections .................................................................................................................101 

Conclusion .................................................................................................................102 

References ........................................................................................................................104 

Appendix A: Interview Protocol ......................................................................................140 

Appendix B: Interview Questions ....................................................................................141 

 



 

iv 

List of Tables 

Table 1. Interview Questions, Themes, and Percentage of Participants ........................... 88 

  



 

v 

List of Figures 

Figure 1. The Fraud Triangle ............................................................................................ 12 

Figure 2. The Fraud Diamond ........................................................................................... 22 

Figure 3. The Fraud Scale ................................................................................................. 26 

Figure 4. The Agency Theory ........................................................................................... 29 

Figure 5. The COSO Components of Internal Control ..................................................... 56 

 
 

 



1 

 

Section 1: Foundation of the Study  

Business organizations lose approximately $3.6 billion worldwide yearly due to 

fraud (Association of Certified Fraud Examiners [ACFE], 2020). Occupational fraud 

lingers in businesses despite various controls put in place by private and government 

organizational to alleviate the risk of fraud (Kennedy, 2018). The incentive for workers to 

engage in fraud schemes comes from different factors (Noble, 2019). Some factors that 

encourage workers to engage in fraudulent activities include pressure, opportunity, 

rationalization, and capabilities (Bishop et al., 2017). Some business leaders and 

employees view unethical behavior and fraud differently (Rengganis et al., 2019). 

Occupational fraud includes corruption, financial statement fraud, and asset 

misappropriation (Glodstein, 2017). Inadequate or no controls over a business’ assets 

may escalate the probability of asset misappropriation (Mustafa Bakri et al., 2017). Peters 

and Maniam (2016) asserted that occupational fraud affects almost any type of business, 

and the consequences of fraud affect these organizations for many years. Small 

businesses are also not insusceptible to occupational fraud (Ackermann, 2017). 

Therefore, the purpose of this qualitative multiple case study was to explore strategies 

used by small business owners to enhance ethical financial reporting. 

Background of the Problem 

Ethical leadership plays a crucial role in shaping workplace ethics culture and 

employees’ level of work engagement (Mitonga-Monga et al., 2018). Ethical behavior 

can also lead to increased profits and an increase in employee and customer engagement. 

Furthermore, moral behaviors minimize the rate at which workers make unethical 
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decisions, thus promoting a positive financial performance. Abidin et al. (2017) 

acknowledged that management commitment towards ethics is positively associated with 

financial performance. Moreover, Agung (2020) asserted that disclosures of positive or 

negative changes in a firm’s ethical performance could cause increases or decreases in 

firm value.  

Organizations need to implement internal controls and external controls to detect 

any form of fraud. According to Vizirenko and Fedorenko (2020), internal audits help to 

assess the company to put an end to any fraudulent practices and also protect the 

resources of the company. Chidiac El Hajj (2018) specified that accurate financial 

statements are important for the company’s well-being; they indicate that managing 

directors are not using financial reporting malpractices for self-interest. 

Problem Statement 

Financial fraud is a significant problem for small businesses (Kennedy, 2018). To 

resolve major corporate criminal enforcement actions in 2019, the U.S. Department of 

Justice’s Fraud Section charged 478 individuals and tried 256 cases to verdicts involving 

approximately $4.1 billion in fraud loss (U.S. Department of Justice, 2019). The general 

business problem is that financial reporting malpractices linger in businesses in the 

United States. The specific business problem is that some small business owners lack 

strategies to enhance ethical financial reporting. 

Purpose Statement 

The purpose of this qualitative multiple case study was to explore strategies used 

by small business owners to enhance ethical financial reporting. The target population 
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consisted of small business owners from four small businesses located in Massachusetts. 

The participants demonstrated success in addressing strategies to enhance ethical 

financial reporting. Accounting managers and owners of small businesses can benefit 

from the results of this study by gaining awareness of the need to enhance ethical 

financial reporting strategies. The implications for positive social change include the 

potential increase of appropriate measures of control over financial reporting and to 

enable small businesses to succeed, which could increase employment opportunities. 

Increased employment opportunities could allow local communities to prosper. 

Nature of the Study 

The three research methods comprise qualitative, quantitative, and mixed methods 

(Saunders et al., 2019). I selected the qualitative method to use open-ended questions. 

Yin (2018) asserted that with the qualitative research method, a researcher explores a 

real-world setting, discovers how people cope and thrive in that setting—and captures the 

contextual richness of people’s everyday lives. In contrast, the quantitative research 

method is appropriate when examining the relationship between variables by measuring 

and analyzing numerical data through statistical techniques (Shaw, 2018). Therefore, a 

quantitative research method was not appropriate for this study since I did not use 

statistical analysis to examine the relationships or the differences among variables. A 

mixed-method research method is a combination of quantitative and qualitative research 

(Saunders et al., 2019). A mixed-method was not also appropriate for this study because I 

only used data collected using a qualitative research method. The qualitative method was 
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most appropriate because I explored strategies small business owners use to promote 

ethical financial reporting.  

I considered three research designs that one could use for a qualitative study: (a) 

narrative, (b) phenomenology, and (c) case study. Narrative research is about the life 

history of single individuals (Ford, 2020), whereas with the phenomenological approach, 

researchers focus on the meaning of lived experiences (Yin, 2018). The 

phenomenological research design was not appropriate for this study because my goal 

was not to describe the lived experiences of participants. I chose the case study design for 

this study, rather than phenomenology or narrative, because my goal was to conduct an 

in-depth exploration of the bounded systems of how small business owners can enhance 

ethical financial reporting. Yin (2018) acknowledged that researchers use a case study 

design to explore a bounded system in detail by collecting information from a variety of 

sources over some time. Therefore, the case study was the most appropriate for this study 

based on my goal. 

Research Question 

What strategies do small business owners use to enhance ethical financial 

reporting? 

Interview Questions 

1. What strategies do you use to enhance ethical financial reporting in your 

business? 

2. What are some of the policies you have incorporated to promote ethical 

financial reporting? 
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3. What strategies have been most successful for fostering ethical financial 

reporting? 

4. How do you assess the effectiveness of the strategies for enhancing ethical 

financial reporting? 

5. What principal barriers did you encounter when implementing your strategies 

for enhancing ethical financial reporting? 

6. How did you address the principal barriers to implementing your strategies for 

enhancing ethical financial reporting? 

7. What additional information can you provide regarding strategies to enhance 

ethical financial reporting? 

Conceptual Framework 

In qualitative research, theories, concepts, and models can be used to construct a 

conceptual framework (Lugg, 2019). The conceptual framework provides the lens 

through which researchers understand, explore, and present the context of the research 

(Johnson, 2017). I chose the fraud diamond theory, developed by Wolfe and Hermanson 

(2004), as the conceptual framework for this study. 

In the fraud diamond theory, Wolfe and Hermanson (2004) added an element 

named “capability” to the three initial fraud components of the fraud triangle theory. 

Cressey (1953) coined the fraud triangle by asserting that the three reasons why people 

commit fraud include pressure, opportunity, and rationalization. Wolfe and Hermanson 

argued that although perceived pressure might coexist with an opportunity and a 

rationalization, it is unlikely for fraud to take place unless the fourth element, capability, 
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is also present. People who choose to behave unethically must possess the skills and 

abilities to engage in fraudulent activities (Abdullahi & Mansor, 2015). Therefore, the 

key constructs underlying the theory are (a) pressure, (b) opportunity, (c) rationalization, 

and (d) capabilities. Wolfe and Hermanson’s fraud diamond theory and Cressey’s fraud 

triangle theory both align with this study exploring the strategies that small business 

owners use to enhance ethical financial reporting. 

Operational Definitions 

Accounting manager: This is an employee with an educational background in 

business, accounting, or corporate finance, who oversees the accounting operations of a 

business organization (Amankwah‐Amoah, 2020). 

Business ethics: This is the study of business situations, activities, and decisions 

where the issues of right and wrong are addressed (Crane et al., 2019). The concept of 

business ethics expands to how employees behave toward and with each other, as well. 

Financial reporting: This is the disclosure of financial results and related 

information to management and external stakeholders (e.g., investors, customers, 

regulators) about how a company is performing over a specific period (Bentley-Goode et 

al., 2017). 

Fraud triangle: This is the theory designed to explain the reasoning behind a 

worker’s decision to commit workplace fraud, and the three stages categorized by the 

effect on the individual can be summarized as pressure, opportunity, and rationalization 

(Abdullahi & Mansor, 2015). 
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Fraud diamond: This is the revised version of the fraud triangle, and the four 

components include pressure, opportunity, rationalization, and capabilities (Wolfe & 

Hermanson, 2004). 

Organizational culture: This is a system of shared cognitions or beliefs in an 

organization. It is the basis for holding an organization together and governs its 

normative behaviors (Alsaqqa & Akyürek, 2021). 

Small size business enterprise: According to the Affordable Healthcare Act 

(ACA), a business entity with 50 employees or less is a small business enterprise 

(Cameron, 2019). Healthcare.gov sets a standard size to define what is classified as a 

small business enterprise. If you have 50 employees or less, you are considered a small 

company, according to the ACA. 

Assumptions, Limitations, and Delimitations 

Assumptions 

Assumptions are concepts that the researcher believes to be true but are unproven 

(Nkwake & Morrow, 2016). I made some assumptions for the study. My first assumption 

was that participants would honestly answer the interview questions. Secondly, I assumed 

that participants were versed in ethical financial reporting strategies. My final assumption 

was that unethical financial reporting negatively impacts small businesses and society. 

Limitations 

Limitations are occurrences that arise in a study that are out of the researcher’s 

control (Simon & Goes, 2013). The first limitation was that participants are accounting 

professionals, and their experiences may not be extended to other professions. Secondly, 
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qualitative research does not require a set number of participants, but rather, it is defined 

by sufficiency and saturation. Sufficiency ensures that enough data are collected for 

themes to emerge, and saturation is reached when no new data or themes emerge 

(Topping et al., 2021). My final limitation was that the interview responses could also 

reveal limited knowledge of the successful outcomes of ethical financial reporting. 

Delimitations 

Delimitations are the boundaries set by the researcher to limit the scope of the 

study (Theofanidis & Fountouki, 2018). My first delimitation was that participants in this 

study would consist of small business owners and accounting managers in Massachusetts. 

Secondly, the purpose of this qualitative multiple case study was to explore strategies 

used by small business owners to enhance ethical financial reporting. My last 

delimitation was that this research is limited to four small businesses. 

Significance of the Study 

Contribution to Business Practice  

This study is important to small business owners and accounting managers, so 

they may discover the gaps they have in their financial reporting systems in their 

businesses and how they can improve accounting control. The findings from this study 

could provide relevant information to small business owners on how to safeguard 

organizational resources. This safeguarding will lessen fraud risks. Misappropriation of 

assets is one of the most common types of fraud schemes perpetrated against 

organizations (Kazemian et al., 2019). To implement effective ethical financial reporting 

strategies, small business owners and accounting managers need to understand the 
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different types of fraud risks that can create an opportunity for financial fraud. According 

to the ACFE (2018), fraud can be more impactful in small businesses than in large 

businesses since small businesses have half the implementation rate of internal controls 

than larger businesses. Small business owners need to implement effective ethical 

financial reporting strategies to achieve business objectives of effective operations, 

reliable financial reports, and compliance with laws and regulations (Lee, 2021). The 

results of this study could provide small businesses with additional information on how to 

develop and implement ethical financial reporting strategies to lessen financial 

malpractices and alleviate fraud loss. 

Implications for Social Change  

The results of this study may contribute to positive social change by equipping 

accounting managers in small size firms and small business owners to create an ethical 

business environment. Also, small business owners may use the results of this study to 

promote ethical financial reporting in their firms. Small business owners can encourage 

ethical behaviors within the workplace when they teach their staff how to respond to 

pressure to behave unethically (Harvey, 2018). Strong ethical financial reporting 

strategies increase the likelihood of business success and therefore, improve the 

economic well-being of the surrounding community. When small businesses operate 

effectively and efficiently, they may boost their profits and increase employment, which 

could create a positive effect on other small businesses and the local community. 

Moreover, an increase in the success rate of small businesses may generate economic 

contributions to the U.S. economy. 
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A Review of the Professional and Academic Literature 

A literature review is a critical and in-depth evaluation of previous research 

related to the phenomenon of study (Ruoslahti & Trent, 2020). A critical analysis and 

synthesis of the literature provide the context and conceptual framework for the research 

(Saunders et al., 2019). Torraco (2016) affirmed that researchers conduct a literature 

review for dissimilar reasons and diverse audiences. A literature review for a study is an 

important aspect of research, for it provides a comprehensive summary of the existing 

knowledge on the phenomenon of study (Rao & Moon, 2021). Saunders et al. (2019) 

acknowledged that the literature review is intended to identify knowledge gaps and 

illustrate the justification to the research aim. 

The purpose of this qualitative multiple case study was to explore strategies used 

by small business owners to enhance ethical financial reporting. The literature review is 

foundational in understanding the phenomena surrounding small business owners’ 

successful ethical strategies to enhance financial reporting. This section includes a review 

of the professional and academic literature on fraud diamond theory as used by other 

researchers to explore related research topics. To conduct a review of the literature for 

this study, I considered the work of other researchers who had studied strategies needed 

by accounting managers and small business owners to foster ethical financial reporting 

and prevent financial fraud. The findings of this study may contribute to the gap in small 

business practices regarding strategies accounting managers and business owners might 

use to lessen the effects of financial loss as a result of financial fraud. Literature review 

sources were from business-related searches on how small business owners and 
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accounting managers can promote ethical financial reporting. The literature review on 

interrelated areas provides a good rationale for the study. The interrelated areas were the 

fraud triangle theory, the fraud diamond theory, the fraud scale theory, the agency theory, 

the importance of fostering financial reporting, organizational culture, occupational fraud, 

and internal control. 

The literature review encompasses peer-reviewed articles, authoritative books, 

and dissertations relating to the topic. The research design of selected literature included 

both quantitative and qualitative research methods. The primary databases used in this 

literature review included ProQuest, Accounting, Tax & Banking Collection, Google 

Scholar, ABI/INFORM Collection, Emerald Management Journals, and Walden 

University Library. Other sources of literature for this study included Business Source 

Complete, Academic Search Complete, ScienceDirect, Thoreau Multi-Database Search, 

and SAGE Journal, a few Dissertations & Theses at Walden University. I also used the 

Report to the Nations on Occupational Fraud and Abuse by ACFE. 

Key search terms for researching for the literature review included small 

businesses, financial reporting, financial fraud, fraud diamond, fraud, fraud triangle, 

qualitative method, ethics, accounting managers, small business owners. Other keywords 

include asset misappropriation, signs of fraud, whistleblower, and COSO framework. The 

literature review includes peer-reviewed articles published within 5 years of the expected 

date of receiving approval from the chief academic officer at Walden University and 

published between 2017 and 2021. 
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The Fraud Triangle 

One of the oldest and more basic concepts in fraud deterrence and detection is the 

fraud triangle. The fraud triangle is a framework designed by Cressey (1953) to explain 

the reasoning behind a worker’s decision to commit workplace fraud. Cressy developed 

the fraud triangle theory after interviewing 250 prisoners in numerous prisons in the 

United States who were trusted and violated that trust (Kramer, 2015). Cressy realized 

that the inmates serving white-collar crimes had similar characteristics According to 

Cressey, the three reasons why people commit fraud include pressure, opportunity, and 

rationalization. Figure 1 shows the fraud triangle.  

Figure 1 
 
The Fraud Triangle 

 

The Historical Development of the Fraud Triangle Theory 

Most business owners use the fraud triangle to understand why and how workers 

engage in fraudulent activities (Sabatian & Hutabarat, 2020). Raval (2018) acknowledged 
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that for many years most discussions on financial fraud have centered on the fraud 

triangle, which has evolved through various extensions and re-interpretations. Machado 

and Gartner (2018) emphasized that a clear understanding of the fraud triangle theory can 

enable small business owners and accounting managers to detect and prevent fraud. Ergin 

(2019) conducted a study with 13 German, Swiss, and Western Austrian convicted 

offenders of financial statement fraud, corruption, bribery, embezzlement, and accounting 

fraud in their organizations. According to the interviewees, pressure, opportunity, and 

incentive were relevant triggers (Ergin, 2019). Huang et al. (2019) conducted a study to 

identify the financial statement fraud factors around the fraud triangle. Huang et al. 

discovered a significant advantage to auditors and managers in enhancing the efficiency 

of fraud detection and critical evaluation. Small business owners who understand the 

fraud triangle theory and implement a firm internal control system should ensure that 

employees within the organization are aware of the control system (Verschoor, 2015). 

When workers within a business organization are aware of controls in place, the 

perceived opportunity to engage in a fraudulent activity decreases within the organization 

(Roden et al., 2016). Kramer (2015) suggested that business owners can prevent fraud 

when they focus on the opportunity component of the fraud triangle by augmenting the 

possible fraudsters’ awareness of fraud detection. Opportunity refers to the fraudster 

having the knowledge and chance to commit fraud (Machado & Gartner, 2018). 

Opportunity is perceived when a control weakness is present, and the probability of being 

caught is remote (Maragno & Borba, 2017).  
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Circumstances in life may motivate an individual to engage in fraudulent 

activities (Sabatian & Hutabarat, 2020). Some of these situations may include heavy 

financial burdens and addictions. Small business owners can use the fraud triangle to 

prevent fraud before it occurs (Kirsch, 2018). Accounting managers and business owners 

who work closely with their employees may notice unethical behaviors and address them 

before fraud occurs (Sabatian & Hutabarat, 2020). Employees often demonstrate certain 

behavioral traits before engaging in fraudulent activities, and business leaders can use 

those traits to recognize their intentions (Machado & Gartner, 2018). Small business 

owners administer the fraud triangle to proactively address the fraud risk components in 

their businesses (Sabatian & Hutabarat, 2020). Managers and business owners who have 

a clear knowledge of the opportunity element of the fraud triangle usually modify and 

strengthen internal control systems (Omar et al., 2016). Small business owners and 

managers need to safeguard their organization’s resources by ensuring strong internal 

control when using the fraud triangle as a tool to detect and prevent fraudulent activities 

(Maragno & Borba, 2017). 

To reduce fraudulent activities in organizations and ensure a controlled business 

environment, small business owners and managers can employ the fraud triangle (Noble, 

2019). Roden et al. (2016) affirmed that business owners who successfully implement the 

fraud triangle substantially reduce fraud crimes within the organization and safeguard the 

reputation of both the employees and the organization. Financial fraud is costly to small 

business owners (Maragno & Borba, 2017). To mitigate financial risk and financial loss, 

most business owners encourage ethical behaviors within the organization (Kirsch, 2018). 
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Small business owners who clearly understand the concept of the fraud triangle prioritize 

fraud prevention to alleviate the stress and loss of energy and money that come with 

detecting fraud (Baten, 2018). Business leaders with a clear understanding of the fraud 

triangle will encourage a positive work environment and alleviate fraud occurrences 

(Maragno & Borba, 2017). Management should familiarize themselves with the fraud 

triangle and provide workers with venues to share their non-shareable financial burdens, 

thus reducing the fraud motivation (Sabatian & Hutabarat, 2020). Small business owners 

who implement the fraud triangle as an instrument within their organizations encourage 

effective, ethical cultures that support efforts to minimize the justification of unethical 

behaviors (Machado & Gartner, 2018). Some managers use the knowledge gained from 

understanding the fraud triangle to provide employee ethics training related to the 

organization (Verschoor, 2015). Some of the ethics training programs for small 

businesses include whistleblowing and surveys of employee behavior and personality 

traits (Istiqomah & Anisykurlillah, 2020).  

Components of the Fraud Triangle 

Some employees commit fraud when they are experiencing financial difficulties 

(Peprah, 2018). A confidential financial challenge exists when an individual is faced with 

a financial hardship and is unwilling to disclose the difficulty to others (Mustafa Bakri et 

al., 2017). Undisclosed financial challenges are some of the reasons why some employees 

engage in dishonest behaviors (Mustafa Bakri et al., 2017). Most often, a nonshareable 

financial pressure problem can occur as a result of fear of mockery and loss of social 

status (Noble, 2019). The pressure element of the fraud triangle could be financial or 
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nonfinancial (Machado & Gartner, 2018). Employees’ motivation to engage in fraudulent 

activities changes with time and what was considered an incentive could suddenly 

become a pressure to act unethically (Ergin, 2019). An individual may decide not to share 

his or her financial challenge to acquire the necessary help for fear of social stigma 

(Bishop et al., 2017). Fraudsters prefer to resolve their non-shareable financial pressures 

secretly, including embezzling organizational funds (Kirsch, 2018). Some employees 

commit fraud as a result of a significant financial need leading to dishonest acts (Peprah, 

2018). Some financial pressures are unreal; once employees experience pressure, they 

can act dishonestly (Noble, 2019). Financial pressure can be caused by greed, living 

beyond one’s means, and unforeseen financial burdens like medical bills (Hess & 

Cottrell, 2016) Workers with addictions might turn to untrustworthy behaviors to fund 

their conduct (Ergin, 2019). Pressure from addictions may include gambling, drugs, and 

alcohol (Noble, 2019). Business leaders need to understand these various pressures to 

design, implement, and monitor a more effective internal control system (Woolley, 

2016). Some employees commit fraud due to pressure from their family members (Omar 

et al., 2016). Workers who fear losing their jobs easily engage in fraud schemes 

(Machado & Gartner, 2018). When individuals are highly pressured due to financial 

needs, they are more likely to validate their reasons for committing fraud (Rengganis et 

al., 2019; Roden et al., 2016). 

Employees can easily commit and conceal fraud when there is an opportunity 

(Omar et al., 2016). The opportunities to commit fraud increase when workers have 

access to organizational resources with inadequate control (Lestari et al., 2019; Omar et 
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al., 2016). There exists an increase in the opportunity to commit fraud when workers 

perceive the absence of an internal control system or when business leaders can override 

the internal control system (Roden et al., 2016). The most effective way to mitigate fraud 

in the organization is to address the opportunity element of the fraud triangle (Rengganis 

et al., 2019). Lack of checks and balances is one of the major fraud opportunities with 

small businesses (Jha et al., 2020); Omar et al., 2016; Roden et al., 2016). The same 

worker should not take control to create, implement, and monitor business activities 

(Omar et al., 2016). Ackermann (2017) asserted that business leaders should outline the 

job description of every employee. The opportunities to commit fraud in business 

organizations could be reduced when management can design, implement, and monitor 

the internal control system (Noble, 2019). An inverse relationship exists between the 

opportunities to commit fraud and internal controls (Lestari et al., 2019). The workers 

within an organization are more like to perceive opportunities to commit fraud when the 

internal controls of an organization are weak (Mason & Williams, 2020). Loishyna et al., 

(2019) suggested that small business owners can alleviate financial and nonfinancial 

fraud in the organization by actively engaging in internal control oversight. Business 

managers can create opportunities for fraud by overriding strong internal controls 

(Ramamoorti & Epstein, 2016). 

Rationalization is the last element of the fraud triangle. With rationalization, 

employees seek to validate the reason for engaging in a fraud scheme before they engage 

in an unscrupulous act (Rengganis et al., 2019). Fraudsters justify their unethical actions 

because they do not want to seem morally unacceptable; they would rather consider 
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themselves as an exception (Bishop et al., 2017). Most workers commit fraud and 

validate the consistency with their beliefs and values (Ergin, 2019). Some individuals 

rationalize their fraudulent behaviors with entitlement to the organization’s assets (Hess 

& Cottrell, 2016). Workers who are angry at their employers may retaliate by engaging in 

fraudulent activities (Noble, 2019). Individuals validate their dishonest behaviors with 

inadequate remuneration or insufficient performance recognition (Roden et al., 2016). 

Some workers might justify their fraud schemes to job dissatisfaction (Mustafa Bakri et 

al., 2017; Trompeter et al., 2013). Business leaders can address the rationalization 

element of the fraud triangle within the organization through workers’ training and fraud 

awareness (Raval, 2018). Managers can mitigate rationalization by encouraging a 

positive and ethical work environment for employees (Hess & Cottrell, 2016). Business 

leaders can appropriately implement whistleblowing, which is a vital approach to detect 

and prevent fraud in the organization (Istiqomah & Anisykurlillah, 2020)  

Limitations of the Fraud Triangle  

Although several business owners and regulators use the fraud triangle theory in 

detecting and preventing fraud, it has some shortcomings (Maragno & Borba, 2017). 

With the advent of modern technology, fraud schemes have evolved in complexity and 

fraud has grown in complexity. Swindlers are progressing in creativity, making it difficult 

for the fraud triangle to have complete coverage of some aspects of fraud (Omar et al., 

2016). All fraud cases are not the same (Mustafa Bakri et al., 2017). Some fraud triangle 

opponents assert that the theory has a narrow interpretation (Sabatian & Hutabarat, 2020). 

Critics like Wolfe and Hermanson (2004) argued that the fraud triangle needs other 
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elements like the capability of fraud perpetrators since management cannot observe the 

rationalization and the pressure elements in fraudsters. Other critics claimed that the 

pressure and the rationalization elements of the fraud triangle cannot be controlled by 

management. The fraud triangle addresses the motive of fraud from an individual’s 

perspective where perceived pressure and rationalization cannot be observed and 

controlled by the organization (Ergin, 2019; Stone, 2016). The pressure and 

rationalization components, which are more difficult to observe and influence, are based 

more on employees’ personal beliefs, individual values, ethical issues, and organizational 

culture (Machado & Gartner, 2018). The inventor of the fraud triangle provided 

insufficient reasons why individuals commit and conceal fraud (Noble, 2019). Wolfe and 

Hermanson added a fourth component, capability, to Cressey’s (1953) three elements of 

the fraud triangle. Wolfe and Hermanson believed that capability as compared to 

perceived pressure and rationalization can be observed by business leaders and auditors. 

Roden et al. (2016) claimed that amongst all three elements of the fraud triangle, only the 

opportunity component can be controlled by an organization.  

Albrecht et al. (1984) criticized Cressy’s fraud triangle theory, and they replaced 

the rationalization component with personal integrity. According to Albrecht et al., an 

employee’s decisions and the procedure of making those decisions can be observed by 

management as compared to the rationalization component. Business leaders can lessen 

financial loss and safeguard the organization’s reputation if they monitor employees’ 

integrity (Al Farizi et al., 2020). Management can alleviate fraudulent activities in the 

organization by maintaining good corporate governance and internal control (Omar et al., 
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2016; Zalata & Roberts, 2016). In their qualitative research, Sabatian and Hutabarat 

(2020) surveyed a unique respondent group of fraud perpetrators, auditors who 

investigated fraud and employees who witnessed fraud within organizations, to identify 

whether, and how, an instrumental organizational climate is associated with the fraud. 

Based on their results, Sabatian and Hutabarat suggested that fraud has an important 

social dimension that is largely neglected by current fraud triangle interpretations. 

Business owners cannot use the fraud triangle to identify all the occurrences of fraud 

within the organization (Baten, 2018). Management should scrutinize employees’ ethical 

behavior since fraud is embedded in the moral principles of some individuals (Ergin, 

2019).  

Critics of the fraud triangle like Ramamoorti and Epstein (2016) claimed that 

Cressey’s theory does not address certain traits like narcissists, Machiavellians, and 

psychopaths. Workers without dignity do not seek to validate their fraud schemes 

(Ramamoorti & Epstein, 2016). Employees with narcissistic, Machiavellian, and 

psychopathic personalities are incapable to rationalize the elements of the fraud triangle 

(Ramamoorti & Epstein, 2016). Psychopathic workers have no integrity and empathy for 

their managers, and the desire to satisfy their needs first (Bailey, 2019). Psychopaths do 

not care about the consequences of unethical behavior on others (Bailey, 2019). Ergin 

(2019) added that some workers engage in fraudulent acts without any incentives or 

justification.  
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The Fraud Diamond Theory 

The primary theory for this study is the fraud diamond theory. The reason for 

using the fraud diamond theory as a conceptual framework for this study is that small 

business owners can use the theory to understand key financial fraud factors (Pedneault 

& Kramer, 2015). Small business owners can use the fraud diamond to understand why 

workers engage in fraudulent activities and how to protect and detect fraud in an 

organization (Noble, 2019). Abdullahi and Mansor (2015), posited those components of 

the fraud diamond are dynamic, and business owners could take them into considerations 

when determining why employees commit fraud. Perceived pressure paves the way for an 

individual to commit fraud. Perceived pressure is a motivating factor to commit fraud 

(Peprah, 2018), perceived opportunity paves the path of the fraudster to engage in 

fraudulent activities (Rengganis et al., 2019), rationalization helps fraudsters justify their 

actions (Ergin, 2019), and capabilities imply having the necessary traits or skills and 

abilities for the person to commit fraud (Sabatian & Hutabarat, 2020). 

In 2004, Wolfe and Hermanson developed the fraud diamond, a revised version of 

the fraud triangle. According to Wolfe and Hermanson (2004), revising the fraud triangle 

could improve both fraud prevention and detection. The fraud diamond consists of an 

additional component to the fraud triangle called capabilities (Peprah, 2018). In addition 

to addressing pressure, opportunity, and rationalization, Wolfe and Hermanson claimed 

that fraud is unlikely to occur unless an individual can commit fraud. Therefore, personal 

traits and abilities play a major role in whether fraud may occur even with the presence of 

the other three elements. Pamungkas et al. (2018) acknowledged that many frauds, 
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especially some of the multibillion-dollar ones, would not have occurred without the right 

person with the right capabilities in place. Wolfe and Hermanson maintained that 

opportunity opens the doorway to fraud, and pressure and rationalization lead a person 

toward the door. The capability component allows fraudsters to take advantage of the 

opened doorway to commit fraud continually (Abdullahi & Mansor, 2015). Abdullahi 

and Mansor (2015) added that capabilities imply having the necessary traits or skills and 

abilities to commit fraud. With the opportunity presented, the individual must identify the 

weakness in the internal control system to commit fraud (Omar et al., 2016). Most 

workers with critical financial burdens, opportunities, and rationalization would not 

commit financial fraud if they lack the appropriate capacity (Noble, 2019). Peprah (2018) 

emphasized the importance of the capabilities in fraudulent activity. According to Wolfe 

and Hermanson, the four observable traits related to a person’s capability to commit fraud 

include (a) position, (b) intelligence, (c) ego, and (d) cohesion, deceit, and stress. Figure 2 

shows the fraud diamond. 

Figure 2 
 
The Fraud Diamond 

 



23 

 

Position  

Employees in authoritative positions have the capabilities to create or exploit an 

opportunity for fraud not available to others (Abdullahi & Mansor, 2015). Wolfe and 

Hermanson (2004) stated that the position and role owned by the employee may perfect 

his or her way to breach the organizational trust. Pamungkas et al. (2018) affirmed that 

many of the world’s most prominent organizations have experienced large-scale fraud 

perpetrated by high-ranking officials, and these frauds have had disturbing effects on the 

world’s economy. Noble (2019) claimed that the CEO might have the ability to influence 

and perpetrate fraud due to his or her position within the organization. The collapse of 

Enron was a result of the fraudulent activities carried out by most of its top executives 

(Dyer et al., 2020). Therefore, organizations must implement sufficient checks and 

balances to alleviate the top employees’ capabilities to influence and commit fraud 

(Peprah, 2018). 

Intelligence 

Most fraudsters have the capacity of exploiting any gaps in the internal control 

systems of an organization (Abdullahi & Mansor, 2015). When employees carry out 

reoccurring functions, such as setting up customers’ accounts, their capability to commit 

fraud upsurges as their knowledge of the function’s processes and controls expands over 

time (Yendrawati et al., 2019). As per the ACFE (2018), 51% of the culprits of 

occupational fraud had at least a bachelor’s degree, 49% of the fraudsters were over 40 

years old, and managers or executives committed 46% of the frauds based on the 

Association’s recent study. 
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Ego 

Fraudulent workers have a strong ego and great confidence that they cannot get 

caught, and they can easily set themselves free if caught (Noble, 2019). Robertson et al. 

(2017) posited that the common trait amongst fraudsters is the ego. These authors defined 

an egoistic person as someone self-assured, narcissistic, and driven to succeed at all costs. 

Thus, such a trait can affect a person’s cost-benefit of engaging in fraudulent activity. 

Mills and Weisberg (2020) claimed that when fraudsters succeed in fraud crimes, they 

start believing that they are capable to fool everyone, and they are superior to others. 

Individuals with narcissistic personality disorder have a pervasive pattern of grandiosity, 

a need for admiration, and a lack of empathy for others (Crisp & Gabbard, 2020). 

Therefore, egocentric employees are more likely to commit fraud. 

Cohesion, Deceit, and Stress 

Several financial reporting frauds are committed by subordinates reacting to a 

pronouncement from above to “make your numbers at all costs, or else you are fired” 

(Abdullahi & Mansor, 2015). Wolfe and Hermanson 2004 acknowledged that an 

individual with a persuasive personality can easily convince others to commit fraud. 

Committing fraud and managing fraud over a long period can be stressful. Fraudsters 

would go at any length to avoid fraud detection. Fraudsters are capable of effectively 

dealing with stress due to the dangers of getting caught (Noble, 2019). The author added 

that such individuals lie effectively and consistently to avoid any fraud detection, and 

they persuade others to believe that no fraud activity took place. Fraudsters possess the 

skill of keeping track of lies. 
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With the aim of further understanding, the fundamental motivations of fraud, 

Abdullahi and Mansor (2015) analyzed in-depth the convergent and divergent of two 

classical fraud theories which include a) fraud triangle theory; and b) fraud diamond 

theory. These authors claimed that the comparison of the two theories is important to 

assist antigraft bodies and organizations in formulating a practical strategy to prevent and 

investigate organizational frauds. Pamungkas et al. (2018) analyzed the risk factor of the 

fraud diamond model towards accounting fraud and corporate governance as a 

moderating variable concerning the risk factor in the fraud diamond model towards 

accounting fraud. The finding also revealed that the board of commissioners, independent 

commissioners, and institutional ownership can weaken the relation of change in 

direction towards accounting fraud. Pamungkas et al. advised investors to be more careful 

in investing their funds, especially, in the company that carries out the higher change in 

direction, because it tends to have accounting frauds. 

The Fraud Scale Theory 

In 1984, Albrecht et al. invented the fraud scale as a revised version of the fraud 

triangle. These inventors replaced rationalization with personal integrity. As an 

alternative for the fraud triangle, Albrecht et al. collected data from 212 internal auditors 

who have experienced fraud in their organizations. The three elements of the fraud scale 

include pressure, opportunity, and people’s moral standards (Ergin, 2019). Figure 3 

shows the fraud scale. 
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Figure 3 
 
The Fraud Scale 

 
 

The individual integrity component is linked to an employee’s ethical behavior 

(Mohd-Sanusi et al., 2015). Albrecht et al. (1984) asserted that a person’s decisions and 

the process of making those decisions could determine their moral standards. According 

to Albrecht et al., employees with low moral standards are likely to engage in fraud. 

Workers with high personal integrity can engage in fraud schemes; however, employees 

with low ethical standards are more likely to commit fraud under the same condition 

(Widianingsih, 2013). 

The Agency Theory 

The financial statement is one of the primary mechanisms for employers to 

monitor the performance and the actions of employees. The agency theory focuses on 

managing risk by identifying the party who bears that risk (Pepper, 2018). Ross and 

Mitnick were the theorists who began the creation of the agency theory individually, 

roughly, and nonconcurrent in 1973 (Politis & Politis, 2018). Jensen and Meckling 
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advanced the agency theory in 1976. As per Rini (2020), the agency theory is a 

contractual relationship between two individuals – the principal and the agent. Pepper 

examined how one organization managed risks during pre and post fraud and chose the 

agency theory as a lens to consider how the company managed risks. An agent is 

someone who works for another person or an entity; meanwhile, a principal is a person or 

an organization on whose behalf the agent works (Teichmann, 2019). In a stock 

exchange, stockbrokers are agents to investors, and agency relationships go beyond the 

stockbroker and investor relationship into countless diverse economic relationships. The 

agent must act in the principal’s best interest. Moreover, the agency theory aids 

companies to understand the principal-agent relationship. The agent acts on behalf of the 

principal in specific business transactions, and the principal expects the agent to act in the 

best interest of the principal. When the principal and the agent have conflicting interests, 

it implies that there is a principle-agent problem (Shi et al., 2017). The agency theory 

helps parties in a contract to understand the roles each party must play (Rogan & Boaden, 

2017). Thus, the purpose of the agency theory is to resolve conflicts arising between the 

principal and the agent.  

Information asymmetry occurs when one party in a contract has more information 

than the other party. According to Lofgren et al. (2003), asymmetric information is a 

common feature of market interactions; the seller of a good often knows more about its 

quality than the prospective buyer. Husted (2007) affirmed that in the case of a principal-

agent relationship the principal is the uninformed party and the agent is the informed 

party. Most often, the principal does not know how the agent will act. Also, the principal 
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cannot always ensure that the agent acts in the principal’s best interests. Pepper (2018) 

asserted that agency theory has a self-interest component that agents are motivated 

toward pursuits that further their desires, and the principals are often not privy to what the 

agents are doing. In a perfect world, the agent will prioritize the best interest of the 

principal; however, in the real world, the agent will instead pursue his or her personal 

goals. Within the agency relationship, several theorists assumed that because of 

information asymmetry the principal does not the agent (Jensen & Meckling, 1976). 

Thus, small business owners perceive managers as individuals who act in their interests, 

which may conflict with the business organization’s best interest. 

An employee (the agent) and an employer (the principal) is one of the most 

common examples of the principal-agent relationship. The accounting manager of a small 

business usually has more knowledge about the financial health of the organization than 

his employer (the business owner). Consequently, the accounting manager can always act 

in his interest by siphoning money from the firm’s account to his or her account. 

According to Drew (2018), occupational fraud continues the draw huge amounts of 

money from small organizations. Workers need to act in the best interest of the employer 

(Shi et al., 2017). Chidiac El Hajj (2018) specified that accurate financial statements are 

important for the company’s well-being; it indicates that the accounting manager is not 

using financial reporting malpractices for self-interest. Therefore, to enhance ethical 

financial reporting in small businesses, employees should act in the best interest of the 

organization by avoiding or discouraging any form of financial malpractices; thereby 

avoiding agency problems.  
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Figure 4 
 
The Agency Theory 

 
 

Information asymmetry, which is an aspect of the agency theory, has its 

advantages and disadvantages. Landes and Néron (2018) claimed that information 

asymmetry has an advantage in the sense that when a buyer is uncertain about a product, 

the seller can resolve the uncertainty by granting the buyer a comprehensive preview of 

the product. Likewise, when the employer of a small business needs information 

regarding the financial state of the firm, the accounting manager can furnish the business 

owner with the detailed financial records of the firm since the accounting manager is 

more versed in the financial aspects of the organization. On the other hand, some 

researchers claim that information asymmetry has several setbacks. Akerlof (1970) 

acknowledged that information asymmetry can lead to market failure. He added that the 
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difference in knowledge is the fundamental cause of agency problems. Since the 

employees usually have more information about the business than the employer, 

employees can use the information for their gain. Thus, employers should set rules and 

regulations to foster ethical standards in the organization (Teichmann, 2019). 

In conclusion, conflict of interest and information asymmetry is the reason why 

the principal lacks trust in the agent. No matter how knowledgeable the principal is, the 

agent will always have an information advantage over the principal. Employees can 

always override weak internal controls and commit financial fraud. In recent years, senior 

managers have committed major financial frauds. According to Saunders et al. (2019), 

senior managers are in the best positions and have the required capabilities to execute 

fraud by overriding internal controls and involving other employees, which collaborates 

with the capability’s component of Wolfe and Hermanson’s fraud diamond theory. 

Saunders et al. added that the senior management teams of Enron, Olympus, and 

WorldCom engaged in massive financial frauds, which led to the collapse of some of 

these companies. Consequently, the best approach to align the interest of the agent and 

that of the principal is an external audit. Raimo et al. (2020) emphasized that external 

audit serves as an essential tool to allow the principals to measure and control their agents 

and reinforce trust between both parties. 

The Importance of Fostering Ethical Financial Reporting 

Business leaders must adhere to ethical business standards. Webster (2017) 

asserted that fostering a climate of ethical decision-making in a workplace does not 

necessarily mean that workers are making unethical decisions; however, promoting 
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ethical behaviors could minimize the chances of workers making unethical decisions. 

Honesty fosters good relationships amongst business owners. According to Abidin et al. 

(2017), management’s commitment towards ethics is associated with the financial 

performance of the organization, and business owners gain trust and loyalty from their 

stakeholders when they observe ethical business standards. Thus, the advantages of 

obeying ethical business standards by business owners outweigh the disadvantages, if at 

all there is any.  

Several researchers have come up with valuable findings regarding when 

businesses follow ethical business standards. Agung (2020), in their quantitative research, 

found out that there is a possibility that by adopting corporate policies to foster ethical 

performance, a company may be able to mitigate wealth expropriation from bondholders 

to stockholders, reduce agency problem and agency costs between the firm and its 

creditors. Furthermore, Webster (2017), discovered that the best ethical practices for 

accounting managers are internal controls, education of staff, and leaders modeling 

behaviors that exemplify ethical decision making. Nguyen (2017) affirmed that small 

business owners often fail because of unnecessary expenditure and high debts level, and 

emphasized the importance of bringing discipline, a conservative approach to money and 

finances. 

To reduce fraudulent activities in organizations and ensure a controlled business 

environment, small business owners and managers can employ the fraud triangle and the 

fraud diamond theories (Noble, 2019). Business owners who successfully implement 

antifraud strategies substantially reduce fraud crimes within the organization and 
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safeguard the reputation of both the employees and the organization (Roden et al., 2016). 

Financial fraud is costly to small business owners (Maragno & Borba, 2017). To mitigate 

financial risk and financial loss, most business owners encourage ethical behaviors within 

the organization (Kirsch, 2018). An organization can lose its reputation in the eyes of 

suppliers, customers, and other stakeholders as a result of occupational fraud (Gottschalk, 

2018). An organization’s reputation is its major asset (Kennedy, 2018). Fostering ethical 

financial reporting in an organization could safeguard the reputation of the business and 

its employees. 

Organizational Culture 

Business leaders can influence the cultures of the organization in a way to foster 

ethical behaviors and discourage fraudulent activities. At concerts, sporting events, or 

wherever people get together, group members convey social expectations by how they 

dress and act. New members of a group are expected by their leaders to learn what is 

acceptable to the group by observing the behavior and dress code of the group members 

and adapting to the situation accordingly. Organizational culture works the same way. 

Every organization has its own unique culture. Organizational culture is a system of 

shared assumptions, shared values, and beliefs, which govern how people behave in 

organizations (Alsaqqa & Akyürek, 2021). Scholars like Juwita and Adzkhiyah (2017) 

added that organizational culture is the pattern of behavior, beliefs, and values that are 

shared by its members, as well as what people say, do, and think in the context of the 

organization. These shared values have a strong influence on the people in the 

organization and dictate how they dress, act, and perform their jobs. Organizational 
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culture provides guidelines for members on how to behave within an organization (Pullen 

& Rhodes, 2017). Enron collapsed as a result of a massive fraud (Dyer et al., 2020). Both 

the executives and employees of Enron violated the shared values that governed the 

organization; consequently, leading to the collapse of the company (Dyer et al., 2020). 

When workers of an organization do not adhere to the unique culture, which provides 

guidelines and boundaries for the behavior of the members of the organization, it may 

harm that organization.  

In their study, Dierckx de Casterlé et al. (2012) analyzed the relationship between 

responsiveness and organizational culture, and their results revealed that the combination 

of entrepreneurial cultural characteristics, planning, and goal-oriented managerial styles 

suits best successful companies. Management must uphold the culture of the business 

organization. Moreover, business leaders should teach their subordinates ethical values. 

Small business owners can encourage ethical behaviors within the workplace when they 

teach their staff how to respond to pressure to behave unethically (Harvey, 2018). In their 

study, Pandit and Gupta (2021) found out that applicants fake by adapting their responses 

to the culture of the hiring organization so that they display the personality profile that 

best matches the organization’s culture. Organizational leaders promote a secured ethical 

environment when they adhere to the company’s culture, equip their workers with ethical 

values, and ensure that they hire the right candidates (Juwita & Adzkhiyah, 2017). 

While fraud cannot be completely eradicated from an organization, management 

can explore factors that can shape the culture of the organization, and managers can also 
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assess how the factors may affect the employees’ ethical behavior and decision making in 

the workplace. 

Occupational Fraud 

Fraud is a deliberate deceitful behavior by a worker or a group of workers towards 

their employer for personal gain (Pandit & Gupta, 2021). A fraudster intentionally 

conceals the truth for unlawful gain (ACFE, 2020). Occupational fraud occurs when 

employees, managers, or business owners behave dishonestly against organizations for 

personal enrichment (ACFE, 2020). Fraud is a word that no business owner wants to 

hear, and many business owners choose to ignore the red flags of fraud, despite 

dedicating their lives to building and protecting their businesses; however, this is a 

mistake (Schmeisky, 2020). Five common misconceptions small business owners have 

when it comes to fraud include: I have complete control over my business; my company 

is so small, so it is not at risk; my loyal employees would not commit fraud; I don’t need 

internal controls; and fraud would not cost my business much (Schmeisky, 2020). No 

business of any size is safe from fraud (ACFE, 2020). 

The two basic categories of fraud are fraudulent financial reporting and asset 

misappropriation which occurs when a party misuses or steals a company’s assets (Bunn 

et al., 2019). Internal employee fraud is also known as occupational fraud. As per Bunn et 

al. (2019), the three major factors attributed to fraud include limited controls, too much 

trust bestowed on employees by the employer, and inadequate employee prescreening. 

Noble (2019) considered perceived pressure, opportunity, and rationalization as the 

components that motivate individuals to commit fraud. Vousinas (2019) built the 
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S.C.O.R.E. fraud model which contains five factors that lead to the commitment of fraud. 

The five factors comprise stimulus/incentive, capability, opportunity, rationalization, and 

ego (Vousinas, 2019). Vousinas based the S.C.O.R.E. fraud model on the fraud triangle 

and the fraud diamond. Moreover, Vousinas introduced the fifth factor to enhance both 

fraud detection and prevention as well as to broaden our understanding regarding the 

major determinants of fraudulent activities. According to Raval (2018), the author of the 

disposition-based fraud model, an individual’s disposition colors all aspects of their 

physical, mental, moral, and spiritual life which makes them either give in or resist 

temptation (Raval, 2018). Cash and assets that can immediately benefit the employee are 

easy targets for occupational fraud (Mui & Mailley, 2015). Employee theft is one of the 

most devastating crimes committed against any business whether large or small 

(Kennedy, 2018). Fraud affects not only the business partners, employees, and investors; 

it also affects society and government in a broader sense such as the country’s economy 

(Atagan & Kavak, 2018).  

Forensic accountants or fraud investigators conduct research, investigations, 

audits, and controls to find evidence of fraud (Atagan & Kavak, 2018). These 

investigations are necessary when fraud is hidden in records and not easy to find. 

According to Kennedy (2018), examples of employee fraud include theft of cash, time, 

raw materials finished goods, and intellectual property. Kennedy added that small 

organizations are more vulnerable to fraud compared to larger businesses due to the lack 

of antifraud controls. ACFE (2020) published a report on a survey in different industries 

on occupational fraud and abuse. ACFE reports on how occupational fraud occurs and 
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how business leaders can detect and prevent losses incurred as a result of occupational 

fraud. Organizations worldwide lose approximately 5% of annual revenue representing a 

potential annual occupational fraud loss of $3.7 trillion (ACFE, 2020). Small business 

owners can fail as a result of occupational fraud (Omar et al., 2016). Business leaders 

need to understand the various approaches to detect and prevent employee fraud in their 

organizations (Boyle et al., 2015). Approximately 5.3% of employee fraud criminals have 

a prior conviction of related crimes (ACFE, 2020). Most workers who commit fraud are 

first-time criminals (Ilter, 2016; Kramer, 2015). Employees engage in fraudulent 

activities for various reasons (Woolley, 2016). A fraudster knows the risk involved in 

their reputations and careers (ACFE, 2018). Management’s attitude towards dishonest 

acts plays an important role in the implementation of antifraud measures within the 

organization (Baten, 2018). Vandekerckhove (2018) proposed that leaders of small 

businesses can adopt cultures that discourage fraud, either through, fingerprints, 

background checks, or policies on whistle-blowers. Workers’ training on what constitutes 

fraud within an organization is an important fraud detection and prevention tool (Taylor, 

2018). Bogdanović and Filip (2018) advised that small business owners should create a 

perception of fraud detection among employees to minimize fraudulent activities. 

Business leaders need to inform workers that they are watching them through 

surveillance cameras, audio recordings, or mere monitoring of their movements 

(Bogdanović & Filip, 2018). Workers are less likely to commit fraud at the workplace 

because of the repercussions of leadership (Bogdanović & Filip, 2018). 
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 There are three main types of occupational fraud namely asset misappropriation, 

fraudulent statements, and corruption (ACFE, 2020). Asset misappropriation involves the 

misuse of business resources (ACFE, 2020; Glodstein, 2017). Occupational fraud related 

to financial statements involves intentional falsification of business financial statements 

to mislead users (Glodstein, 2017; Woolley, 2016). Corruption involves the misuse of 

authority for personal benefit (Kummer et al., 2015; Mustafa Bakri et al., 2017). 

Financial fraud is a significant problem for small businesses (Kennedy, 2018). With a 

constant increase in the sophistication of technology, occupational fraud is becoming 

more difficult to prevent and detect (Mustafa Bakri et al., 2017). Asset misappropriation 

involves different types of theft of business assets by one or more individuals including 

employees, management, or even third parties like vendors and customers (ACFE, 2018). 

Asset misappropriation includes skimming, theft of cash at hand, using business funds for 

personal purchases, faking receipts, tampering with checks, and creating fictitious 

suppliers (Glodstein, 2017). Other asset misappropriation schemes include collecting 

bribes from vendors, Misusing business credit cards for personal purchases, falsifying 

expense reimbursement, creating ghost employees, faking timesheets, and providing 

unauthorized discounts to friends and family (Glodstein, 2017; Kramer, 2015). Check 

tampering schemes and billing schemes are the most common asset misappropriation 

(ACFE, 2020). 

Impact of Occupational Fraud in Small Businesses 

A small business is an independently owned and operated organization (SBA, 

2017). A small business can either be a sole proprietorship, a partnership, or other legal 
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forms of business structure in the United States (Anastasia, 2015). There are different 

statuses used to categorize small businesses based on the industry (ACFE, 2018). The 

U.S. Small Business Administration (SBA) outlines the criteria used to determine a small 

business in the United States (Anastasia, 2015). SBA uses the number of employees in 

the past year and an annual revenue in the past three years to categorize the size of 

businesses (SBA, 2017). SBA considers a business organization with fewer than 100 

employees a small business (Anastasia, 2015). For this study, a small business is a for-

profit and privately-owned organization with fewer than 50 employees. 

Small businesses are the backbone of the U.S. economy, and they may positively 

transform the economy (SBA, 2017). On every street corner of the U.S., numerous small 

business owners strive to succeed by implementing unexpected measures notwithstanding 

the numerous challenges most small business owners face. Small businesses play a vital 

role in the United States economy (Bąkiewicz, 2020). Small businesses represent 

approximately 99.9% of United States businesses and provide 50% of all private-sector 

employment (Bąkiewicz, 2020; Molotkova et al., 2019). Small businesses contribute 54% 

of sales in the United States (SBA, 2017). Despite the fast-growing rate of small 

businesses, small business owners still face several challenges including the fear of 

business failure (Herbert, 2017). Approximately 50% of new small businesses do not 

survive beyond 5 years (Oppong, 2017). However, some manage to survive by engaging 

in some financial reporting malpractices (Webster, 2017). The rate of unethical financial 

reporting is still on the rise since Enron, with 868 prosecutions confirmed by the Security 

Exchange Commission attributable to unethical financial reporting (U.S. Securities and 
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Exchange Commission, 2016). Herbert asserted that small business owners must 

implement the strategies needed to sustain their organizations. Employee unethical 

behavior in small business organizations is understudied (Ding & Wu, 2014). 

Small businesses struggle to survive in their early stages and may not consider the 

importance of business ethics seriously (Ding & Wu, 2014; Webster, 2017). Most small 

businesses focus more on business profitability and less on internal controls (Frischmann 

et al., 2019). Some small business owners underrate fraud damages to their organizations 

and other stakeholders (Kirkpatrick, 2020). Almost 66% of small businesses survive the 

first two years of operation (SBA, 2017). The success of small businesses is necessary for 

the creation of new jobs and economic growth (Omri et al., 2015; Oppong, 2017). 

Employee fraud can endanger the sustainability of small businesses (Lokanan & Liu, 

2021). An organization can reach a financial edge by losing its assets as a result of fraud 

(ACFE, 2018). It is costly for small business owners to design, implement and monitor 

antifraud measures; however, once these measures are in place, there is a reduced loss 

from fraud risk (Molotkova et al., 2019) 

Occupational fraud impacts small businesses in diverse ways. An organization 

can lose its reputation in the eyes of suppliers, customers, and other stakeholders as a 

result of occupational fraud (Gottschalk, 2018). An organization’s reputation is its major 

asset (Kennedy, 2018). Small businesses must have strategies in place to detect and 

prevent occupational fraud ((Jha et al., 2020). Some small business owners end up paying 

huge penalties to the Internal Revenue Service (IRS) for falsifying business records. The 

Internal Revenue Code (IRC) defines tax fraud under Title 26 section 7201 as an 
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individual who purposefully contests any taxes imposed by the IRS or the payment 

thereof shall face criminal charges (Herbert, 2017). Moreover, the IRS has numerous 

strategies to detect fraud, and it focuses on areas such as the deliberate omission of 

income, claiming personal expenses as business expenses, and carrying out false business 

entries (Herbert, 2017). The impact of occupational fraud is greater in small businesses 

than larger businesses, although the monetary value might be more in larger businesses 

(Lokanan & Liu, 2021; Oppong, 2017). The loss suffered by small businesses as a result 

of occupational fraud is disproportionately more than occupational fraud suffered by 

large businesses (Mustafa Bakri et al., 2017). Inadequate internal control in small 

business organizations is one of the reasons for this disproportion (Kramer, 2015). 

Skimming, check tampering, cash larceny, and payroll fraud are fraud schemes that are 

more frequent in small businesses compared to larger businesses (ACFE, 2018). Small 

businesses are also exposed to other fraudulent activities like expense reimbursements, 

non-cash, corruption, register disbursements, and cash on hand (Kramer, 2015). 

Unfortunately, small businesses, in contrast to large organizations, lack adequate 

resources to implement controls to prevent and detect fraud (Kennedy, 2018).  

The Role of Management in Mitigating Fraud Opportunities and Fraud Risks 

It is impossible to completely eradicate employee fraud from a business 

organization (Kramer, 2015). Organizational leaders can use fraud prevention strategies 

to reduce financial loss as a result of fraud (Jha et al., 2020). Establishing a controlled 

working environment within an organization is vital in the effectiveness of fraud 

prevention (Harvey, 2018). Business leaders should incorporate antifraud measures in the 
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everyday activities of the organization and make them visible to workers (Jha et al., 

2020). Workers are less likely to carry out unethical activities when they perceive that 

they are more likely to get caught (Baten, 2018). Management needs to ensure the right 

tone at the top to implement strong internal controls and minimize occupational fraud 

(Dyer et al., 2020). 

Business leaders should implement fraud prevention measures at various levels 

within the organization to safeguard business resources (Baten, 2018). Some of these 

fraud prevention strategies include locking doors, surveillance, asking for proof before 

signing a check, and assigning different workers to similar tasks, employing checks and 

balances (Fauzi et al., 2018). Business leaders can create a hotline where employees can 

report fraudulent activities (Jha et al., 2020). Management should ensure that all workers 

have a clear understanding of how the business hotline operates (Gunasegaran et al., 

2018). In the hiring process, business owners and managers can ensure they recruit the 

appropriate candidates by conducting background checks, confirming references, or 

verifying certifications (Jha et al., 2020). Inadequate hiring policies can create 

opportunities for occupational fraud (Macklin & Mathison, 2018). Organizational leaders 

should publish and distribute clear business policies and procedures including codes of 

ethics to employees (Jha et al., 2020). During employee training, small business owners 

and managers should enforce the understanding of antifraud measures to minimize fraud 

occurrence (Daigle et al., 2018). To ensure effectiveness, management can include fraud-

related training to individual worker’s job responsibilities (Fauzi et al., 2018). When 
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employees are well-educated about fraud, they can quickly identify potential fraud risks 

(Gunasegaran et al., 2018).  

To lessen fraudulent activities in the organization, management should ensure that 

no single employee creates, implements, and monitors a process (Jha et al., 2020). Simha 

and Satyanarayan (2016) emphasized that organizational leaders can use job rotation and 

compulsory employee vacation to alleviate fraud within the business. Management 

should ensure the segregation of duties within the organization (Omar et al., 2016; Roden 

et al., 2016). Unfortunately, segregation of duties may be difficult to implement since 

small businesses usually have few workers (Lokanan & Liu, 2021). Management can 

hold periodic meetings with workers to reiterate job descriptions and emphasize the effect 

of fraud on employee jobs and the organization’s reputation (Harvey, 2018). Bogdanović 

and Filip (2018) emphasized that business owners and managers should have a keen 

interest in avoiding illegal, immoral, or illegitimate practices (to avoid corporate 

scandals) by encouraging employees to report unethical conduct internally, so it can be 

addressed quickly and be prevented from growing into a larger crisis. 

The Role of Whistleblowers in Reducing Fraud in an Organization  

Business leaders can use whistleblower policies to alleviate fraud occurrence 

within a business organization (Bogdanović & Filip, 2018). A whistleblower is any 

current or former worker who discloses unethical behaviors to an organization 

(Vandekerckhove, 2018). Istiqomah and Anisykurlillah (2020) acknowledged that 

whistleblowing is the most effective fraud discovery mechanism. Occupational fraud can 

be detected by tips from other workers (Taylor, 2018). The most common method 
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business leaders use to detect fraudulent activities is tips (ACFE, 2018). Honest workers, 

vendors, and customers are great assets in detecting and preventing unethical behavior in 

an organization (Lewis, 2019). Jha et al. (2020) noted that employees are valuable in 

achieving organizational goals (Jha et al., 2020). Whistleblowing is a low-cost and 

effective antifraud strategy that small business owners can use to reduce fraud (Albrecht 

et al., 2018). 

Since whistleblower complaints are the number one detection method, business 

leaders should always ensure they monitor and test that their whistleblower system is 

working properly and make sure that employees are educated about how to use the 

whistleblower system (Albrecht et al., 2018). Business owners and managers can institute 

anonymous fraud hotlines within the organization to provide employees ways to report 

unusual behaviors (Jha et al., 2020). Businesses with anonymous fraud hotlines encounter 

fewer fraud occurrences (Hess & Cottrell, 2016). Businesses lessen median fraud losses 

by 54% when using whistleblowers through hotline as an antifraud strategy (Stubben & 

Welch, 2018). Albrecht et al. (2018) claimed that an effective whistleblower system and 

pro-active antifraud measures can save organizations from financial losses, 

embarrassment, loss of reputation, and wasted management time. Small business owners 

and managers can use whistleblowing programs to address ongoing fraudulent activities 

and reduce future fraud occurrences (Hamrell, 2019). Small business owners and 

managers should incorporate training programs that cover what constitutes fraud, its 

effects, and how to report unusual activities (Verschoor, 2015). Individuals who blow the 

whistle are likely to make fraud reports to their direct supervisor (ACFE, 2018). Albrecht 
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et al. affirmed that frauds prevented or detected early can save organizations millions of 

dollars. Nawawi and Salin (2019) posited that retaliation from coworkers and 

management is the top influencing factor that stops whistle-blowers from reporting 

malpractices within an organization. Stubben and Welch (2018) suggested that when 

management fails to address fraudulent activities that could be costly to the organization, 

whistleblowers should bypass management and report to regulators.  

Management can attempt to reduce employee fraud opportunities by encouraging 

whistleblowing and establish a code of ethics with detailed penalties for violations 

(Albrecht et al., 2018). Granting financial awards to whistleblowers could increase the 

number of whistleblowers to come forward and report fraud and violations which will 

decrease the number of investors affected by the misconduct of the corporations and 

decreases financial losses (Seitz et al., 2015). Regardless of incentives to encourage 

whistleblowing, some employees who are aware of unethical behavior are reluctant to 

blow the whistle (Stubben & Welch, 2018). Managers and employees should have a 

sense of moral duty to blow the whistle in the case of any perceived unethical behavior, 

and they should have less fear of the potential consequences (Bogdanović & Filip, 2018). 

The Sarbanes-Oxley and Dodd-Frank Acts protect whistleblowers against 

employer possible retaliation (Lewis, 2019; Mccormac, 2017). According to the Dodd-

Frank Act, employers may not discharge, threaten, suspend, intimidate, or discriminate 

against any whistleblower (Cobb & McKenzie-Harris, 2016; Mccormac, 2017). 

Examples of retaliation against whistleblowers by management include job stagnation, 

segregation, acts of intimidation, threats, and blacklisting (Lewis, 2019). It might be 
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challenging for a worker to blow the whistle and continue to work with the same 

employer (Bogdanović & Filip, 2018). Some employees are hesitant to blow the whistle 

for fear that top managers or business owners might not address the fraudulent act ((Jha 

et al., 2020)). Most honest employees who act as whistleblowers desire an ethical work 

environment (Vandekerckhove, 2018). Stubben and Welch (2018) advised employees to 

seek legal advice from an attorney not related to their employer concerning their rights 

and obligations about unethical workplace behavior (Verschoor, 2015). Retaliation 

against whistleblowers can result to fear and silence among witnesses (Mccormac, 2017). 

If fraud witnesses decide to remain silent, fraud will intensify within the organization and 

go undetected (Hamrell, 2019). Therefore, business owners and managers should have a 

keen interest in avoiding illegal, immoral, or illegitimate practices (to avoid corporate 

scandals) by encouraging employees to report unethical conduct internally, so it can be 

addressed quickly and be prevented from growing into a larger crisis (Bogdanović & 

Filip, 2018). 

Internal Control 

Management and other personnel design internal control to provide reasonable 

assurance concerning the effectiveness and efficiency of operations, the reliability of 

reporting, and compliance with applicable laws and regulations (Kusumaningtias, 2020). 

Tak (2014) asserted that internal control is an important part of an organization, and 

when ignored by management and employees, business leaders may lose power over the 

governance of the entire entity. Managers play a leading role in developing internal 

controls for each activity in the organization (Bilgi et al., 2017). Mukhina (2015) posited 
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those internal controls contribute to the growth and success of businesses. Mustafa Bakri 

et al. (2017) suggested that inadequate internal controls over company assets may 

increase the likelihood of asset misappropriation within an organization. Fraudulent 

employees will exploit internal control weaknesses in carrying out and concealing fraud 

(Mustafa Bakri et al., 2017). One of the best employee fraud prevention strategies is good 

internal controls (Campbell et al., 2014). These researchers advised small-business 

owners to assess the financial statements of the company consistently. Kapp and Heslop 

(2011) affirmed that internal controls can help prevent or detect fraud even when limited 

staffing and funding render the proper separation of duties impossible. Also, internal 

controls can prevent or detect errors that sometimes happen despite a lack of intent to 

deceive or commit fraud. Small businesses, often unable to have proper separation of 

duties, are heavily reliant on detection controls, which take the form of reviews by the 

owner of payroll, cash disbursements, canceled checks, bank statements, and many other 

important owner oversights (Kapp & Heslop, 2011). These researchers advise small-

business owners to assess the financial statements of the organization consistently. 

According to Peters and Maniam (2016), occupational fraud affects almost any 

type of business, and the consequences of fraud affect these organizations for many 

years. Small businesses lack the resources, expertise, and experience to successfully 

implement security and control systems making them natural targets for theft and fraud 

(Stone, 2016). Small businesses have a limited number of employees hindering their 

ability to implement internal controls such as segregation of duties and independent 

reconciliation (Ackermann, 2017). In the study by Stone (2016), the median fraud losses 
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were identical for small and large businesses; however, the impact on the small business 

was more severe. Small businesses are vulnerable to fraud compared to large businesses 

because most fraudsters suspect that smaller businesses are incapable of designing and 

implementing effective internal control systems as compared to large businesses 

(Ackermann, 2017). Business leaders should always ensure that they have internal 

controls in place to detect and prevent fraud from occurring in the organization 

(Ackermann, 2017). Internal control measures are not meant to detect losses after they 

have already occurred (Ackermann, 2017). Employee theft occurs in many shapes, forms, 

and any level of associate within the business such as entering excess hours in the payroll 

system, taking merchandise without paying, and depositing funds into a personal account 

(Peters & Maniam, 2016). 

In their study, Juwita and Adzkhiyah (2017) focused on small businesses and their 

lack of competition due to the lack of internal controls. These small businesses are 

necessary for creating jobs and contributing to the local economy, and they will be more 

competitive if they have internal control systems, collated with the organizational culture 

(Juwita & Adzkhiyah, 2017). Organizational culture is the pattern of behavior, beliefs, 

and values that are shared by its members, as well as what people say, do, and think in 

the context of the organization (Juwita & Adzkhiyah, 2017).  

A well-functioning internal control system is essential for a company’s ability to 

initiate, authorize, record, process, and report external financial data reliably following 

generally accepted accounting principles (Koo & Ki, 2020). Many organizations with 

scandals in the past years of questionable accounting practices and corporate wrongdoing, 
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such as Enron, have been attributed to the lack of effective internal controls within the 

organizations (Dyer et al., 2020). Koo and Ki discussed how the Sarbanes-Oxley Act 

(SOX) along with related regulations in other countries emphasize internal control. The 

primary purpose of SOX was to improve the quality of financial reporting by ensuring 

sound internal control over financial reporting and to achieve financial strength (Kim & 

Kim, 2017). According to Koo and Ki, SOX requires management to disclose any 

internal control deficiencies when processing their financial statements.  

Fraud Signs Used to Strengthen Internal Control 

Small businesses need internal controls to mitigate fraud and financial reporting 

errors in their organizations (Lee, 2021). Lee (2021) added that managers of small 

businesses could use internal controls to ensure that policies and procedures are helping 

the business reach its goals. With inadequate resources, it is challenging for small 

business owners to appropriately design and implement internal controls (Ackermann, 

2017). Identifying internal control weaknesses is the initial and vital stage of detecting 

and preventing occupational fraud (Reinstein & Taylor, 2017). Fraud red flags are signs 

of possible fraud (Taylor, 2018). These signs do not necessarily imply the occurrence of 

fraud; however, they could indicate a weakness in internal control (Ackermann, 2017). 

Fraud risk cannot be eliminated in a small business with too few people to do everything 

(Davis & Harris, 2020). There are recommended steps and controls a business can take to 

help prevent fraud. According to Davis and Harris (2020), knowledge is power, and 

business owners having this knowledge can identify where their processes and 
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procedures are lacking and begin to implement preventative measures and controls 

against fraud.  

There are four factors present when fraud occurs (Noble, 2019). These factors 

include incentive or pressure, opportunity, rationalization, capabilities (Peprah, 2018). 

Fraud red flags vary with business size, individuals, and the type of organization (ACFE, 

2018). Red flags may be different depending on the potential fraud activity (Pamungkas 

et al., 2018). It is essential for business owners and managers to understand the symptoms 

and red flags of fraud (Yogi, 2016). There is no perfect system of internal control (Bilgi 

et al., 2017). However, insufficient ethical policies and procedures can encourage 

dishonest acts among employees (Dyer et al., 2020). Most often, employees tend to 

display warning signs before engaging in fraudulent activities (ACFE, 2020). Some of 

these warning signs include financial difficulties and living beyond their means (ACFE, 

2020). Some fraudsters tend to lavishly spend the gain from fraudulent activities, thus 

indicating signs of fraud (Noble, 2019).  

Lack of proper segregation of duties or clear job responsibilities in small 

businesses is an internal control weakness that can enhance unethical behaviors 

(Ackermann, 2017). Workers who are unwilling to delegate or share their responsibilities 

might be creating and concealing fraudulent activities (Stone, 2016). When an employee 

gets unusually close to customers and suppliers, it might be a fraud red flag (ACFE, 

2018). Workers with a criminal history could be a red flag to potential unethical behavior 

(Dyer et al., 2020). A recent divorce, unexpected medical expenses, and other family 

problems can cause a trusted employee to act dishonestly (ACFE, 2018). Employees 
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engaged in fraudulent activities within an organization might tend to be defensive 

indicating that they have hidden information (Locati, 2017).  

In their study, Tschakert et al. (2016) described employee fraud as the most 

frequent type of fraud against an organization being theft of cash, expense 

reimbursement, payroll fraud, and kickback scheme. According to Tschakert et al., 

behavioral red flags that persons who commit fraud exhibit include living beyond one’s 

means, financial difficulties, close association with a vendor or customer, control issues 

and not sharing duties, wheeler-dealer attitude, irritability, suspiciousness, and 

defensiveness, addiction problems, refusal to take vacations, lack of authority complaints, 

excessive gambling, increased smoking, and making excuses for missing documentation, 

shortages, and finding scapegoats. Tschakert et al. posited that financial statement red 

flags can be uncovered by; examining the relationship of present-year account balances 

with nonfinancial information; comparative analysis of account balances from the current 

year to balances of prior years and expected results from the firm’s forecasts and budgets; 

assessment of the relative amounts of this year’s account balances to other present-year 

balances to tell whether they conform to patterns of predictability based on history; 

comparative analysis of account balances and ratios to industry benchmarks, and scan for 

unusual or unexpected balances or transactions in account balances, transactions listings, 

journals, or senior-level management journal entries. 

Inadequate or no managerial supervision is an internal control weakness in a small 

business that can lead to employee fraud (Ackermann, 2017). Ngwenya and Munyanyi 

(2015) asserted that most organizations excel because of sound financial resource 
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management and significant losses are incurred when poor cash management processes 

are implemented by accounting managers exposing the organization to fraud and theft. 

Ngwenya and Munyanyi emphasized that measures business leaders can use to prevent 

fraud include segregation of duties, authorization, and approval of transactions, the 

establishment of responsibilities, documentation procedures, independent verification, 

and access restriction.  

The procure-to-pay process is very common and extremely difficult to prevent 

and detect when it comes to fraud (Locati, 2017). Some examples of this type of fraud 

include fake invoices, bank accounts belonging to friends and family, and over-billings. 

Missing supplier invoices could be an indication of fraudulent activities (Stone, 2016). 

Suppliers and customers without traceable phone numbers and addresses could be 

fictitious and a sign of fraudulent activities (Noble, 2019). If these schemes are not 

caught over a long period, the amount lost can be devastating to a small business (Locati, 

2017). One of the main internal controls to help detect and prevent this type of fraud is 

the segregation of duties which requires the responsibilities of the financial transactions 

to be divided amongst several employees and to have oversight of all entries (Locati, 

2017). Vendor selection is crucial to a business and having a strong selection process will 

ensure there is no conflict of interest (Locati, 2017). Locati (2017) stated that the tighter 

the controls, the greater the chance of spotting fraud, meaning less opportunity for 

fraudsters to take advantage. Insufficient evaluation of information systems can also be 

an internal control weakness used by workers as an opportunity to commit fraud (Taylor, 

2018). Other fraud red flags include missing checks, cash flow discrepancies, and 
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untraceable expenses (Pamungkas et al., 2018). Most fraudsters will make excuses for a 

lavish lifestyle to rationalize their source of money (Dyer et al., 2020). Sources of income 

commonly used by dishonest employees include inheritance, withdrawal from retirement 

plans, and gifts (Kramer, 2015). 

Internal Auditors 

Internal auditors play a vital role in detecting early fraudulent activities in 

organizations. Internal auditors need to recognize fraud red flags. Red flags do not 

necessarily indicate fraud is taking place—they constitute warning signs that it could 

occur. Anyone in an organization can engage in unethical behavior. Since occupational 

fraud is the most common type of fraud in an organization, internal auditors should 

consider that even the most trusted employee could be quite capable of organizational 

misconduct. Internal auditors should identify deficiencies and recommend policy and 

process improvements to reduce the risk of fraud. Internal auditors should support 

management’s efforts to establish a culture that embraces integrity. According to 

Barahim et al. (2019), auditors need to understand the psychology of individuals’ 

behavior as well as the environment in which they operate to control fraud. 

Kohlbeck and Mayhew (2017) used case studies to illustrate common methods 

used to commit various frauds. Bailey (2019) asserted that employees who use their 

positions to secretly benefit themselves at the expense of their employers betray the trust 

of the organizations that employ them. Most often, according to Bailey, workers who 

engage in fraudulent activities take the form of undisclosed related-party transactions, 

where the individuals who approve the transactions for their organizations also benefit 



53 

 

personally from them. Bailey added that internal auditors need to identify the red flags of 

related-party loans, sales, and purchase transactions that indicate fraud Kohlbeck and 

Mayhew (2017). Furthermore, the author asserted that by identifying the red flags in 

these cases, internal auditors can improve their ability to recognize related-party fraud 

risks.  

Kohlbeck and Mayhew (2017) affirmed that internal auditors can uncover 

undisclosed conflicts of interest by recognizing red flags associated with related-party 

relationships and transactions. Where red flags exist, according to Bailey (2019), internal 

auditors should assess the nature of the transactions and ascertain whether the related-

party transactions were authorized appropriately. By discovering unauthorized related-

party transactions and assessing related-party policies and processes, internal auditors can 

identify deficiencies and recommend policy and process improvements to reduce the risk 

of future unauthorized related-party transactions and relationships. 

Chamber and Sullivan (2018) explained that individuals who have been exposed 

to employee fraud know how unsettling it can be to learn that an employee known and 

trusted by management and by other employees has betrayed co-workers and the 

organization itself. Shocked employees wander the office halls, whispering to each other, 

“I would never have suspected him of doing something like that.” The perpetrator may, 

indeed, be a likable friendly person who maintained cordial relationships with colleagues 

(Chamber & Sullivan, 2018). Chamber and Sullivan asserted that internal auditors have 

the expertise to recognize and assess the red flags that may indicate that fraud has 

occurred. Proactive recognition and response can go a long way toward protecting the 
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enterprise from the financial and reputational damage a successful fraud can create 

(Chamber & Sullivan, 2018).  

Chamber and Sullivan (2018) acknowledged that instituting a program that 

ultimately places fraud recognition and awareness on the front burner does not require an 

overhaul in the way internal auditors approach their work. They added that it does, 

however, require an understanding of the red flags associated with fraud and an 

acknowledgment that, in every audit, opportunities for fraud, past or present, may exist. 

And critically, it requires internal auditors to hold on to their inherent trust in people, 

while recognizing that even those who raise the least suspicion may be quite capable of 

organizational wrongdoing. 

Tschakert et al. (2016) affirmed that the longer a fraud occurs, the greater the 

financial damage to the organization. These authors added that the findings from the 

ACFE (2020) report specified that the median loss and median duration of fraud schemes 

are lower when management uncovers them through active detection methods, such as 

surveillance and monitoring and active management review, unlike passive methods, like 

accidental discovery or confession. Tschakert et al. suggested that by improving the 

ability of ACFE to recognize fraud red flags, internal auditors can better safeguard 

company assets, reduce inefficiencies and litigation risk, and aid in satisfying increasing 

regulatory scrutiny. Internal auditors should consider a red flag analysis customized to 

the risks and circumstances of their organization.  

Moreover, Tschakert et al. (2016) confirmed that fraud investigators often state 

that there are no small frauds; only frauds that are caught early as perpetrators rarely stop 
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and will continue to exploit a successful scheme. As recoverability is often difficult, 

prevention and early detection are critical to prevent frauds from growing and to avoid 

time-intensive, disruptive, and expensive investigations that could lead to reputational 

damage. Because of their knowledge of the organization, internal auditors are in a unique 

position to detect fraud early and help lessen the consequences by supporting 

management’s efforts to establish a culture that embraces honesty, ethics, and integrity. 

The COSO Framework 

The Committee of Sponsoring Organizations of the Treadway (COSO) is an 

independent private sector initiative devoted to assisting organizations to develop 

effective internal control, deter fraud, and improve the performance of organizations 

(Kimbell, 2017). This model has been adopted as the generally accepted framework for 

internal control and is widely recognized as the ultimate standard against which 

organizations measure the effectiveness of their systems of internal control (Rae et al., 

201). The five sponsoring organizations of the COSO include Financial Executives 

International (FEI), American Institute of Certified Public Commission Accountants 

(AICPA), the American Accounting Association (AAA), the Institute of Management 

Accountants (IMA), and the Institute of Internal Auditors (IIA) (Kimbell, 2017). In 1992, 

COSO issued an integrated framework for internal controls which constituted five 

components (Kimbell, 2017). COSO components of internal control include control 

environment or internal environment, risk assessment, control activities, information and 

communication systems, and monitoring (Mukhina, 2015).  
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Figure 5 
 
The COSO Components of Internal Control 

 

The control environment component of internal controls within an organization is 

the tone at the top concerning the effectiveness of internal control (Northouse, 2019). The 

tone at the top establishes a significant influence on business ethical practices (Dyer et 

al., 2020). Business leaders must act as role models to mitigate unethical behaviors in 

their organizations. The control environment component consists of (a) the organizational 

structure, (b) authority and responsibility assignment, (c) the integrity and ethical values, 

(d) human resources policies and procedures, (e) the financial reporting competencies, (f) 

management’s philosophy and operating style, and (g) the board of directors’ oversight 

(Raimo et al., 2020). Musarapasi and Garanti (2020) emphasized the importance of 

control the environment in business to prevent employee fraud successfully. In assessing 

risk, business leaders need to examine the effectiveness of internal controls and ensure 
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the proper use of organizational resources (Brent, 2019). Conducting fraud risk 

assessment upsurges organizational leaders’ awareness of internal control weaknesses 

and possible fraud opportunities (Goyal, 2018). Management can consider an individual’s 

opportunity, rationalization, and perceived pressure to commit fraud concerning fraud 

policies when assessing fraud risk (Sabatian & Hutabarat, 2020). The information and 

communication component of COSO describes the importance of generating and sharing 

quality information to improve the effectiveness of internal control (Northouse, 2019). 

Most small businesses with internal control weaknesses have less information precision 

(Dyer et al., 2020). Management can use open communication and regular meetings to 

strengthen internal controls (Ackermann, 2017; Rae et al., 2017).  

Managers should continuously monitor the effectiveness of internal control to 

ensure that all five elements of internal control are functioning as expected (Sabatian & 

Hutabarat, 2020). The control activities component of COSO represents the 

organizational policies and procedures used by management to implement internal 

controls and ensure the achievement of business goals (Verschoor, 2015). Business 

leaders should ensure the deployment, modification, and replacement of control activities 

at all stages of the organization to mitigate risks and achieve organizational goals 

(Urbanik, 2016). 

Evaluation of Internal Controls 

Small business owners and managers can use the COSO framework to evaluate 

the effectiveness of an organization’s internal controls (Länsiluoto et al., 2016). 

Management uses monitoring, which is one of the components of COSO, to assess the 
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quality and the effectiveness of internal control (Länsiluoto et al., 2016). Business owners 

and managers should periodically evaluate their internal controls to ensure the 

effectiveness of internal controls (Sabatian & Hutabarat, 2020). Management evaluates 

the effectiveness of internal control to ensure compliance with laws and regulations 

(Wang, 2015). Business leaders can safeguard the effectiveness of internal controls by 

continual revision of controls and employee ethical training (Schillermann, 2018). There 

are several ways business leaders can use to evaluate internal controls in their businesses. 

First, management should have a clear understanding of current internal controls and how 

the procedures should function before planning internal control evaluation (Mustafa 

Bakri et al., 2017). Subsequently, business leaders should evaluate the internal controls of 

the business as a whole, and then focus on evaluating specific process internal control 

(Schillermann, 2018). Management will hold workers accountable by business leaders if 

they violate measures put in place to alleviate fraud risk (Dawson, 2015). A fraud risk 

register is a tool used within a business organization to record fraud risk and occurrence 

during business operations (Kummer et al., 2015). Business owners should implement 

fraud policies and fraud assessment instruments to mitigate fraud occurrences, increase 

fraud detection, and revise internal controls (Schillermann, 2018). The implementation of 

fraud assessment tools could allow management to identify fraud and vulnerable reads of 

fraud in the organization (Dawson, 2015).  

There are several measures management can use in evaluating internal controls. 

Business leaders can evaluate internal controls by inquiring about well-informed workers, 

observing how procedures are applied, inspecting business documents, and walking 
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through the whole organization’s facility (Jha et al., 2020). Management assesses internal 

control assessments to gain insight into the effectiveness of policies and procedures in 

achieving organizational goals (Schillermann, 2018). Business leaders can lessen fraud 

occurrence by supervising the implementation of organizational internal controls to 

approve they work as intended (Loishyna et al., 2019). Business owners can provide 

workers with surveys can provide to evaluate the effectiveness of internal controls (Esgin 

& Karagoz, 2021). Workers’ participation in fraud-risk evaluation can mitigate unethical 

conduct and upsurge employee fraud awareness (Jha et al., 2020). Management should 

implement and assess internal controls in all departments of the organization (Esgin & 

Karagoz, 2021). Business owners’ continual monitor of employees’ integrity could lessen 

employee fraud and financial loss (Dawson, 2015).  

To effectively manage and lessen fraud risk, management should be role models 

by observing all policies and procedures put in place to manage fraud risk (Dyer et al., 

2020). Effective internal controls can only alleviate fraud risk, but cannot eliminate 

immoral behavior (Ackermann, 2017). Business leaders can override internal controls put 

in place in the organization (Sabatian & Hutabarat, 2020). Management should put in 

place internal controls that are less likely to be overridden (Schillermann, 2018). Even in 

the presence of strong internal controls, two or more employees can conspire to evade 

strong controls (Jha et al., 2020). In small businesses, it is sometimes difficult for 

management to segregate duties because of limited resources to employ more workers 

(Ackermann, 2017). 
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Transition  

In Section 1, I discussed the background of the problem, the problem statement, 

the purpose statement, the nature of the study, the research question, interview questions, 

and the conceptual framework. I also provided in Section 1, operations of definitions, 

assumptions, limitations, and delimitations. The information in section one included the 

significance of the study and the review of the professional and academic literature in the 

strategies small businesses can use to enhance ethical financial reporting. 

In Section 2, I describe the role of the research, participants, and restate the 

purpose statement presented in Section 1. Section 2 also includes the research method, 

research design, population and sampling, and ethical research, as well as the data 

collection instruments and techniques, data organization techniques, and data analysis. I 

complete Section 2 with the reliability and validity component of the study. In Section 3, 

I will discuss the presentation of the findings, application to professional practice, the 

implication to social change, recommendations for action, further study, and reflections 

on my experience as a researcher. 
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Section 2: The Project 

In Section 1, I provided the foundation of the study and outlined the methodology 

to explore strategies used by small business owners to enhance ethical financial reporting. 

Section 2 provides details of the purpose statement, the role of the researcher, 

participants, qualitative research method, case study research design, and population 

sampling. Moreover, Section 2 elaborates on data collection and technique, data 

organization techniques, data analysis, and reliability and validity of the study. 

Purpose Statement 

The purpose of this qualitative multiple case study was to explore the strategies 

small business owners use to enhance ethical financial reporting. The target population 

consisted of small business owners from four small businesses located in Massachusetts. 

The participants demonstrated success in addressing strategies to enhance ethical 

financial reporting. Accounting managers and owners of small businesses could benefit 

from the results of this study by gaining awareness of the need to enhance ethical 

financial reporting strategies. The implications for positive social change include the 

potential increase of appropriate measures of control over financial reporting and to 

enable small businesses to succeed, which could increase employment opportunities. 

Increased employment opportunities could allow local communities to prosper. 

Role of the Researcher 

Researchers use the qualitative research method to convey why people have 

thoughts and feelings to impact the way they behave (Guetterman, 2020). The researcher 

must attempt to access these thoughts and feelings of study participants. Therefore, the 
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role of the researcher in a qualitative study involves the formulation of a research 

question, the selection of an appropriate research method, the collection of data, and data 

analysis (Yin, 2018). The researcher is highly dependent on the participants’ knowledge 

about the phenomena under study (Råheim et al., 2016); consequently, a researcher 

should maintain a clear understanding of the phenomena under study (Sutton & Austin, 

2015). As the primary data collection instrument, my role involves taking part in every 

phase of the study. Notwithstanding the philosophical stance, the researcher decides to 

take and whatever the data collection method, the process comprises the generation of 

large amounts of data (Sutton & Austin, 2015)  

The professional experience I have acquired as an accountant has increased my 

interest in exploring a better understanding of the strategies used by small business 

owners to enhance ethical financial reporting. I have observed small business owners 

struggle with a decrease in profitability, file for bankruptcy, and eventually go out of 

business caused by unethical financial reporting.  

A researcher should minimize bias by outlining potential sources of bias that 

enable a critical evaluation of the research findings and conclusions (Smith & Noble, 

2014). Accordingly, to alleviate errors and bias, I maintained an understanding of the 

research topic and the expectations of a researcher. Furthermore, I have no personal 

relationship with the participants of this study. I searched and interviewed small business 

owners with whom I have no affiliations. I chose an appropriate research design to meet 

the study aims and to reduce common pitfalls concerning bias. An interview protocol 

guides the researcher in the data collection procedure and increases the reliability of the 
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study (Yin, 2018). Consequently, I used an interview protocol (see Appendix A) to 

establish trustworthiness within this study. A researcher should attempt to mitigate bias 

(Saunders et al., 2019). By using the interview protocol as a researcher, I stayed on track 

and treat each participant the same, thus reducing bias. 

A researcher needs to adhere to ethical norms in research because norms promote 

the aims of the research, such as knowledge, truth, and avoidance of errors (Krom & van 

den Hoven, 2021). Therefore, a prohibition against the misrepresentation of data 

promotes the truth and reduces errors. Furthermore, The Belmont Report provides a 

summary of the three unifying ethical principles and guidelines for the protection of 

humans: (a) respect of persons, (b) beneficence, and (c) justice (U.S. Department of 

Health and Human Services, 1979). The use of The Belmont Report protocol includes 

obtaining informed consent from willing participants and maintaining participant 

confidentiality. A primary responsibility of the researcher is to safeguard participants and 

their data (Sutton & Austin, 2015). Hence, I did not disclose the personal information of 

the participant and the data collected to third parties. In my role as a researcher, I reduced 

bias by maintaining a high ethical standard through honesty, professional competence, 

and reading articles related to the study.  

Participants 

Researchers should ensure that participants meet a specified criterion (Powell et 

al., 2016). The researcher in a qualitative study should determine the choice of the 

participants by the focus of the research (Saunders et al., 2019). Qualified participants of 

qualitative research are individuals who are willing to participate in the study and can 
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provide relevant data, which is related to the research question (Yin, 2018). Moreover, 

Yirdaw (2016) asserted that the researcher should seek participants who are versed and 

capable to explore the phenomenon of the study exclusively. Consequently, it is vital for 

researchers to carefully consider how they choose the research participants from whom 

they will collect data to answer the central research question and meet the research aim. 

Also, a qualitative researcher needs to use a more homogenous population of participants 

to find similarities (Palinkas et al., 2015). Therefore, the eligibility criteria for 

participants in this study included owners and managers of small business organizations 

who have successfully implemented strategies to enhance ethical financial reporting. 

A qualitative researcher uses specified methods to gain access to qualified 

participants (Ismail & Ummi, 2019). Singh and Wassenaar (2016) emphasized that a 

researcher must obtain permission from a gatekeeper within an organization to conduct 

research. According to Lund et al. (2016), a gatekeeper is an institution or person within 

an organization that controls a researcher’s access to potential participants. A gatekeeper 

may also have the power to grant or deny permission for access to potential research 

participants. Gatekeepers should adhere to ethical standards by respecting the interest of 

the potential participants and the organization they represent. Singh and Wassenaar added 

that it is unethical if the gatekeeper is coercive in influencing participant involvement in 

the research; contrarily, refusal of access under the researcher’s relationship with the 

gatekeepers is also a critical issue to consider when planning to collect data. I emailed 

invitation letters to gatekeepers of small businesses as part of the Institutional Review 

Board (IRB) approval process from Walden University. I used managers and owners of 
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small business organizations as gatekeepers to gain access to eligible participants. When 

researchers have identified qualified participants, they can send a letter inviting these 

individuals to participate in the study (Kolb, 2018). Fortunately, the gatekeepers of the 

businesses were also eligible participants of this study. I also emailed the informed 

consent form to eligible participants, which protects their privacy. 

Research Method and Design  

The purpose of this multiple case study was the explore strategies used by small 

business owners to enhance ethical financial reporting. Researchers can use either a 

qualitative, a quantitative, or a mixed method to understand a phenomenon (Saunders et 

al., 2019). I chose a qualitative multiple case study design as an appropriate method and 

design for this study to explore and understand human experience (Yin, 2018). 

Research Method 

The research question determines the research method (Yin, 2018); therefore, a 

researcher needs to select the appropriate research method once they know the research 

question (Sanip, 2020). To explore strategies used by small business owners to enhance 

ethical financial reporting, I chose the qualitative research method. Researchers use the 

qualitative research method to explore the what, why, and how of social events involving 

human experiences (Guetterman, 2020). Furthermore, Sanip (2020) emphasized that the 

qualitative research method involves systematic textual data collection and interpretations 

for interviews and observation. Babbie (2013) added that the qualitative method allows 

researchers to explore participants’ experiences in the research problem to develop shared 

meaning. Implementing the qualitative method enabled me to gain a better understanding 
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of the issue studied from the experiences of participants. Researchers using qualitative 

inquiry in an organizational setting can share study findings by reporting a first-hand 

understanding of social dynamics (Luxton & Sbicca, 2020). 

By contrast, researchers choose the quantitative method when asking the question 

of what and how (Guetterman, 2020). The quantitative method involves the use of 

numerical data for statistical inferences and hypothesis testing to examine relationships 

(Thamhain, 2014). Sergis et al. (2018) affirmed that quantitative researchers attempt to 

prove or disapprove of a theory. A quantitative method was not appropriate for this study 

because I did not plan to use numerical data for statistical inferences and hypothesis 

testing to examine relationships. The goal of this study was not to test a theory or 

investigate relationships but to explore human experiences and understand a social 

phenomenon from the participant’s point of view. 

A mixed-method research method is a combination of quantitative and qualitative 

research methods (Saunders et al., 2019). Yin (2018) asserted that the mixed method is 

more complex to perform. Researchers use the mixed method to gain a complex 

understanding of a phenomenon (Wester & McKibben, 2019). I rejected the mixed 

method in this study because I did not test hypothesis, and I did not include numeric data 

in the study. Instead, I used the qualitative method to explore and interpret the 

experiences of the participants. 

Research Design 

Researchers select a research design based on the research method. The purpose 

of a research design is to guide the researcher in the process of data collection, analysis, 
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and interpretation (Yin, 2018). Yin (2018) added that a rigorous design is important to 

guide a researcher throughout the study. I reviewed three research designs: (a) narrative, 

(b) phenomenology, and (c) case study. 

Qualitative researchers use a narrative research design to focus on the life history 

of an individual (Ford, 2020). Wąsikiewicz-Firlej (2020) added that qualitative 

researchers use narrative research design to collect stories of individuals. Furthermore, 

narrative research allows a researcher to comprehend the dynamics of social and human 

processes (Anna-Maija et al., 2018). Narratives provide researchers with an in-depth 

understanding of the complexity of participants’ detailed lived stories. Narrative inquiry 

was not suitable for my study since I did not focus on individuals’ stories. 

Researchers using phenomenology design seek to understand the meaning of lived 

experiences of participants through interviews and observations (Bower, 2019). Alase 

(2017) affirmed that the researcher in a phenomenological study focuses on what and 

how all participants experience a phenomenon. Moreover, qualitative researchers chose 

the phenomenological design to describe the perspective and interpretation of all 

participants (Knapp, 2017). My goal was to explore strategies used by small business 

owners to enhance ethical financial reporting, not to explore participants’ lived 

experiences. Consequently, a phenomenological research design was not appropriate for 

this study. 

A qualitative researcher uses a case study design to conduct an in-depth 

exploration and description of a participant’s experiences and perceptions (Harrison et 

al., 2017). Furthermore, researchers choose a qualitative case study to address how and 



68 

 

why questions in a study (Sanders, 2018). A case study design might provide a more 

vivid and richer picture of the research problem than other qualitative research designs 

(Knapp, 2017). Therefore, the case study research design was most appropriate for my 

study. I used semistructured interviews with open-ended questions to explore strategies 

small business owners can use to enhance ethical financial reporting. Interviews are one 

technique that helped to confirm data saturation. Yin (2018) asserted that a researcher 

uses participant interviews, documentation, observation, and archived records during case 

study research. 

A qualitative researcher reaches data saturation when no new or relevant 

information emerges during the data collection process (Viet-Thi et al., 2016). Gugiu et 

al. (2020) added that data saturation occurs when the data collected does not add new 

information to the phenomenon explored, and the coding is no longer realistic. Moreover, 

researchers achieve data saturation when they can duplicate the results of the study by 

conducting the study with different subjects and different situations, to determine whether 

the basis findings can repeat itself (Yin, 2018). Qualitative researchers use data saturation 

to evaluate the reliability and validity of the study (Vogl, 2018). When a researcher fails 

to attain data saturation in a study, the quality and the content validity of the study may 

not be authentic (Gugiu et al., 2020). To reach data saturation, I interviewed small 

business owners and accounting managers until there was adequate data and information 

to replicate the phenomenon studied.  

Triangulation entails the collection of data from multiple sources to confirm the 

findings and increase understanding (Moon, 2019). The four types of triangulation 
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include data source, theory, investigator, and method (Noble & Heale, 2019). 

Triangulation is a good practice in conducting case study research, and offers validity 

through a convergence of findings, sources, or methods (Farquhar et al., 2020). Smith 

(2018) added that researchers use triangulation to increase the credibility and validity of 

the study results. Also, Mullet (2018) affirmed that data saturation is successful when no 

new evidence is available during the research. I ensured data saturation by collecting 

financial information archived records and participant interviews. I reached data 

saturation when the interview data becomes redundant, and no new additional data 

emerge. 

Population and Sampling  

The purpose of this qualitative multiple case study was to explore strategies small 

business owners use to enhance ethical financial reporting. The sample population for 

this study consisted of accounting managers and small business owners in Massachusetts. 

Moser and Korstjens (2017) asserted that it is important to select the right sample that can 

adequately answer the research question. Moser and Korstjens added that the study 

participants should be able to generate appropriate information that is valid and focused 

on the issue of the study.  

To select participants for this study, I used both purposeful sampling and 

snowball sampling. Qualitative researchers use purposeful sampling to achieve 

appropriateness (Creswell & Poth, 2018; Liao & Hitchcock, 2018). In contrast to 

quantitative researchers, who use random sampling to generate data from the sample to 

the population (Palinkas et al., 2015), qualitative researchers deliberately search for 
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participants that can best answer the research question (Creswell & Poth, 2018). 

Consequently, purposeful sampling implies selecting information, rich, and relevant cases 

(Efrosyni et al., 2018). Creswell and Poth (2018) added that purposeful sampling implies 

intentionally choosing participants for data collection because they will inform 

understanding of the research problem and phenomenon under study.  

According to Weller et al. (2018), there is no specific sample size in qualitative 

research; therefore, the requirement of the study determines the sample size. Snowball 

sampling is a recruitment technique where participants or potential participants of a 

research study help identify potential participants (Everitt & Skrondal, 2010). 

Researchers use snowball sampling where potential participants are hard to find (Levine, 

2014). Initially, I used only purposeful sampling to recruit potential participants; 

unfortunately, it was difficult to identify enough eligible participants for the study, so I 

used snowball sampling. With snowball sampling, I expanded the sample size by asking 

initial and potential participants to identify others that could participate in the study. The 

use of purposeful sampling and snowball sampling in this study fostered the selection of 

experienced and knowledgeable accounting managers and small business owners who 

have implemented strategies to enhance ethical financial reporting. 

The target population for this qualitative multiple case study included small 

business owners in the United States who have successfully implemented strategies to 

enhance financial reporting. Qualitative researchers should select a sample size that 

would provide relevant information to reach data saturation when identifying the 

appropriate population size (Sherif, 2018). Furthermore, Ames et al. (2019) asserted that 
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researchers should select participants by their capacity to provide richly textured 

information, relevant to the phenomenon under investigation. The sample size for this 

research study was four small business owners and accounting managers in 

Massachusetts who have succeeded in implementing strategies to enhance ethical 

financial reporting. 

Data saturation implies the data collected does not add new information to the 

phenomenon explored, and the coding is no longer realistic (Gugiu et al., 2020). Yin 

(2018) added that qualitative researchers should continue to collect data to data 

saturation. Researchers use data saturation to increase the reliability and the validity of 

the findings of the study (Gugiu et al., 2020). Researchers should cease collecting data 

when additional information does not generate new insight into a phenomenon (Staller, 

2021). I refrained from collecting more data when no new additional ideas emerged from 

participants’ interviews. I needed two additional interviews to attain data saturation. 

During the interviews, participants answered seven semistructured, open-ended 

questions (see Appendix B), which allowed for flexibility in participants’ responses. I 

recorded communication with each participant. I conducted interviews by telephone and 

through the videoconferencing platform Zoom. Participants for my study chose a safe and 

comfortable environment for the interviews. Lee-Potter (2017) acknowledged that 

participants are more focused in an environment with no distractions, for it also provides 

a higher quality audio recording. 
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Ethical Research 

The purpose of this study was to explore strategies small business owners use to 

enhance ethical financial reporting. Before the start of data collection, I adhered to the 

rules of Walden University and obtained permission from the IRB and the four 

businesses operating in Massachusetts. The Walden University’s approval number for 

this study is 04-30-21-0979266. Researchers must obtain approvals from the ethics 

committee before performing the study (Greenwood, 2016). Upon receiving IRB 

approval, I started collecting data. Informed consent is an essential aspect of ethics in 

research (Sanjari et al., 2014). The primary purpose of informed consent is to allow 

qualified participants to decide to participate in the study (Hartlev, 2020). 

All participants received an email inviting them for the interview Before the start 

of each interview session, participants had already replied to my email consenting to the 

interview indicating their approval to participate in the research study. The informed 

consent form provided a brief description of the study, the discomforts, and benefits of 

being in the study, and my contact information as the researcher. Besides, I ensured that 

the informed consent form included policies and procedures to protect the privacy and 

confidentiality of participants. Sil and Das (2017) affirmed that the informed consent 

process will uphold the basic ethical principle of autonomy in human research. I ensured 

each participant understood that any participation in this study was voluntary by 

requesting a reply to my email consenting to the interview. I informed the participants 

that they had the option to withdraw from the study at any time by contacting me via 
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email. Fortunately, no participant withdrew. I offered no incentives for participating in 

the study. 

Participants’ personal information provided to the researcher should remain 

confidential (Resseguier & Rodrigues, 2021). Yin (2018) asserted that researchers must 

protect the rights of the participants, data analysis, and data storage. I will use the 

collected data for the sole purpose of the research study. I used alphanumeric codes such 

as FR1, FR2, FR3, and FR4 to identify the participants and their responses. I will 

maintain the data on a flash drive for 5 years in a locked safe. Moreover, I will destroy all 

documents about this study after 5 years. I will discard documents by shredding papers 

and erasing electronic data containing information related to this study. The Walden 

University IRB approval number for this study is 04-30-21-0979266. 

Data Collection Instruments  

The purpose of this study was to explore strategies small business owners use to 

enhance ethical financial reporting. Yin (2018) acknowledged that in qualitative studies, 

the researcher is the primary data collection instrument. Furthermore, a qualitative 

researcher interacts directly with participants (Prins, 2017). Kmita (2017) claimed that 

the four main methods of data collection include focus groups, individual interviews, 

observation, and action research. As a qualitative researcher, I was the primary data 

collection instrument for this research study and used semistructured interviews (see 

Appendix B) to collect data. 

In qualitative studies, a researcher can use semistructured interviews to collect 

data (Rice et al., 2018). Researchers use semistructured interviews to engage in in-depth 
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conversations with participants (Lawrence, 2020).). As a result of the COVID-19, 

participants were not comfortable with face-to-face interviews. Although Farooq and de 

Villiers (2017) claimed that a telephone interview is not appropriate as a data collection 

instrument since it does not allow access to visible body language, I still performed 

interviews via telephone and Zoom to fully observe the safety guidelines for COVID-19. 

I reviewed business remote policies for each of the four organizations. Paananen et al. 

(2020) affirmed that in qualitative studies, a researcher using semistructured interviews 

has a predefined list of questions. The semistructured interviews for this study consisted 

of seven predetermined open-ended questions (see Appendix B) that explored the central 

phenomenon of this study. Each interview lasted for not more than 45 minutes and I 

recorded the interviews. Furthermore, during the semistructured interviews, I asked the 

participants valuable questions, and I avoided biases by using the interview protocol. 

Triangulation is vital in qualitative studies. Triangulation entails the collection of 

data from multiple sources to confirm the findings and increase understanding (Moon, 

2019). Triangulation is the use of two or more data collection methods in the same study 

to offset the limitations of using one data collection method (Flick, 2018). Yin (2018) 

stated that researchers use the triangulation of multiple data collection methods to 

enhance the validity, confidence, and accuracy of data findings. Researchers should 

specify the goal they need to attain from triangulation based on the research question 

(Natow, 2019). I used triangulation to strengthen the validity, reliability, accuracy, and 

credibility of data. According to Yin (2018), a qualitative researcher can use triangulation 

to overcome the bias resulting from a single source of data in a study; thus, enhancing 
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validity and reliability. I used triangulation by including documentary evidence to 

supplement the data collected through interviews. The data collection methods I used 

included semi-structured interviews using open-ended questions, a review of 

documentary evidence, and casual observation. Documentary evidence included financial 

statements, business policies, and external records, such as local business news, for any 

possible fraud scandals.  

During the study, the data collected by the researcher should be available for the 

participants to review (Lester & Allison, 2018). Qualitative researchers use member 

checking to allow the participant to confirm the researcher’s interpretations and to allow 

the researcher to make corrections if they disagree with the interpretation (Gaikwad, 

2018). Member checking enhances accuracy, clarity, and the discovery of new 

information (Knapp, 2017). Le Roy (2013) added that member checking ensures that the 

researcher has captures the participant’s responses. I used member checking to ensure 

accuracy for my data collection. After analyzing the reviewed interview transcripts, I sent 

a summary to each participant. I requested participants to verify or update the summary 

of their interview data. 

The researcher in qualitative studies is the primary data collection instrument and 

should alleviate researcher bias (Brænder, 2020). Most qualitative researchers use 

interview protocols to guide them through the interview process (Grimes, 2021). Yeong 

et al. (2018) affirmed that researchers can use interview protocols to mitigate the risk of 

researcher bias. I used semistructured interviews with open-ended questions to prompt 
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comprehensive responses from participants. By using an interview protocol, I 

standardized each interview and therefore reduce researcher bias. 

Data Collection Technique 

Data collection techniques involve a sequence of interrelated activities to gather 

valuable information related to the phenomenon of interest (Mali & Datta, 2018). 

Qualitative researchers can choose several sources to collect data for the same study 

(Wilson, 2014). Data collection techniques for this study included semistructured 

interviews and documentary evidence. Researchers use semistructured interviews to 

explore the perspectives and experiences of participants related to the research question 

(Agran et al., 2016). A qualitative researcher uses semistructured interviews to allow 

participants to contribute to the study (Tweedie & Kim, 2015). As a qualitative 

researcher, I used open-ended questions in semistructured interviews and documentary 

evidence to explore the strategies needed by accounting managers and small business 

owners to enhance ethical financial reporting. Sibbald et al. (2018) claimed that open-

ended questions allow participants to answer with their experiences without suggesting 

an answer. Before interviewing participants, I ensured that I obtained an appropriate 

informed consent form that included a brief description of the study, procedures, privacy, 

discomforts, benefits of being in the study, and the right to decline at any point during the 

process. All the participants who were willing to participate in the study read and sign the 

informed consent form by replying to my email consenting to the interview. Before 

conducting the interviews, I requested that participants decide whether they preferred 
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Zoom or telephone interviews. Furthermore, I took down notes during the interview, and 

I asked the permission of participants to record the interview. 

Researchers use semistructured interviews to stimulate familiarity with 

participants and gain a unique understanding of the phenomenon studied (Lawrence, 

2020). Furthermore, semistructured interviews have a high response rate than other data 

collection techniques like online, mail, and surveys (Bernard, 2013). Agran et al. (2016) 

added that a qualitative researcher uses semi-structured interviews to gather reliable data. 

Researchers using semistructured interviews have a predetermined list of questions with 

no uniform established answer option (Yurdakul, 2015). Although a semistructured 

interview has several advantages, it could affect a research study negatively. Agran et al., 

(2016) affirmed that a researcher’s knowledge on how to conduct a research study and 

the type of questions used in a semistructured interview could affect the quality of data 

collected either positively or negatively. Also, semistructured interviews are labor-

intensive and time-consuming (Knapp, 2017). Zhang et al. (2017) supported that face-to-

face interviews are more expensive with high transport costs for the interviewer. I 

collected data using semistructured interview questions. Also, I made notes during the 

interviews. 

The interview protocol involved the two most main factors, introduction to the 

interviewee and the interview questions (Husband, 2020). I reconfirmed the consent of 

the participants, and I reminded them that they had the right to stop at any time during the 

interview. At the end of the interview, I outlined the next steps for the interviewee. The 

first step involved making a transcript of the interview available to the participants for 
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review. I also prepared a summary of the interview as a form of member checking. 

Qualitative researchers use member checking to obtain the feedback of participants and 

enhance the validity of findings (Andraski et al., 2014). Moreover, researchers use 

member checking to ensure credibility (Knapp, 2017). To add credibility to this study, I 

presented my write-up to the interviewees with my interpretations of the interview to 

allow them to validate the accuracy of my interpretation of the data collected. I conducted 

additional interviews until no new information emerged. 

Data Organization Technique  

Researchers use data organization techniques to distinguish between the raw data 

collected from participants and the researcher’s interpretation of data (Yin, 2018). 

Researchers can use a reflective journal to help organize collected data (Draissi et al., 

2021). After every interview, I documented my comments in a reflective journal. The 

notes helped me as I organized my collected data. Rajesh and Ramesh (2016) suggested 

that a researcher can use a software application to organize and store electronic data for 

quick and easy retrieval of information. I used NVivo software to organize and keep track 

of data. A researcher can use codes to organize the data collected (Babey, 2019). 

Furthermore, I used coding to simplify the organization and the retrieval of data.  

Data security in a research study is of paramount importance in protecting 

participant confidentiality. Researchers can securely store electronic data files in a 

password-protected computer and keep hardcopy files in a locked cabinet (Knapp, 2017). 

The essential aspect of privacy is to keep data secured and protected from unauthorized 

access (Ruivo et al., 2014). Additionally, Knapp (2017) emphasized that a researcher 
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must keep data files confidential, securely, and responsibly. To maintain the 

confidentiality of the participants, I stored electronic data in a password-protected 

computer and kept hard copies in a locked file cabinet at my home. Ruivo et al. (2014) 

stated that all data must have a retention time limit. After 5 years of securely storing 

participants’ information, I intend to shred paper copies and permanently delete 

electronic copies from my computer. 

Data Analysis  

Qualitative data analysis encompasses preparing, organizing, and condensing data 

into manageable and meaningful segments (Ziskin, 2019). Yin (2018) acknowledged that 

data analysis is one of the most challenging stages of research for a novice. The data 

analysis process suitable for this case study research is methodological triangulation. The 

four different types of triangulations include data, methodological, investigator, and 

theory triangulation (Yin, 2018). With methodological triangulation, a qualitative 

researcher employs several data collection methods and analyses to explore a 

phenomenon and increase the validation of data collected (Gugiu et al., 2020). 

Consequently, I used several sources of data collection including telephone interviews, 

Zoom interviews using open-ended questions, documentary evidence, and casual 

observation to increase the validity of findings in this study. Documentary evidence 

included financial statements, other relevant internal documents, and external sources for 

possible financial fraud scandals. Before the interviews, I visited three of the 

organizations to speak with small business owners or managers, and casually observed 

the activities of the business organization. After conducting the interviews via Zoom and 
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telephone, I requested their financial records. I also sought external sources, such as the 

local business news, regarding the businesses for any financial fraud scandals. 

De Massis and Kotlar (2014) emphasized that a researcher should provide a 

logical and sequential process for data analysis. Furthermore, a qualitative researcher 

should start the data analysis process immediately after conducting the first interview 

(Dierckx de Casterlé et al., 2012). The data analysis process I employed involved the 

subsequent steps after completing my interviews and collecting additional data: (a) 

transcribe interviews, (b) review interview transcripts with the participants and adjust 

transcripts based on participants’ comments, (c) write a summary of the reviewed 

transcript and sent to participants as part of member checking; adjust summary based 

upon on participants’ comments, (d) code narrative segments into themes, and (e) write 

my final results. 

I immediately transcribed each interview after collecting data from participants 

using semistructured Zoom interviews, telephone interviews, and documentary evidence. 

Furthermore, I used NVivo to group the collected data into themes. Riera et al. (2015) 

recommended that researchers should organized data into thematic groups. After coding 

narrative segments into themes, I presented my write-up to participants to validate themes 

as part of member checking. According to Riera et al., coding comprises the combination 

of related concepts into categories. A researcher interprets data to make the data 

meaningful (Lynch et al., 2016). Finally, I made the necessary modifications to my 

interpretation of themes based on the remarks from participants to ensure accuracy, and I 

concluded with a final write-up of the findings. 
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A researcher can use a computer application in the data analysis phase of a study 

to locate and retrieve material related to themes and codes (De Massis & Kotlar, 2014). 

Yin (2018) also suggested that qualitative researchers use NVivo, Hyper Research, 

Atlasti, and MAXQDA for data analysis. Most Researchers use NVivo to analyze data 

because it increases the speed for organizing qualitative themes, and it is less time-

consuming (Delaney & Simpson, 2017). Consequently, I used NVivo software and 

Microsoft Excel in the data analysis phase to easily retrieve material and save time. 

Qualitative researchers use thematic analysis to classify and focus on key themes 

(Pascoal et al., 2014). In linking key themes with the literature, qualitative researchers 

can use thematic analysis to detect recurrent concepts (Teruel et al., 2016). I used 

thematic analysis to identify and organize themes related to this study. 

Reliability and Validity  

Researchers use the reliability and validity of a study to establish the quality of 

findings (Yin, 2018). Yin (2018) added that the main objective of reliability in a study is 

to reduce biases. In arbitrating the reliability and validity of a qualitative study, a 

researcher can employ the following similar criteria (a) dependability, (b) credibility, (c) 

transferability, (d) confirmability, and (e) data saturation (Lodhia, 2017; Yin, 2018). A 

qualitative researcher uses member checking to foster the validity and reliability of 

findings in a study (Andraski et al., 2014). I will establish reliability and validity by using 

member checking as a system to improve credibility. 
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Reliability 

Qualitative researchers can use reliability to ensure consistency in a research 

result (Skinner et al., 2020). Dependability involves the stability of data over time under 

different settings (Lemon & Hayes, 2020). A qualitative researcher establishes 

dependability to upsurge the confidence in the results of a qualitative study (Munn et al., 

2014). Munn et al. (2014), claimed that there exists a correlation between the quality and 

dependability of a research study. To improve the quality of findings, I established 

member checking by presenting my write-up to participants to validate my interpretation 

of the data collected during interviews. According to Theron (2015), qualitative 

researchers should use member checking to guarantee accurate interpretation of 

participants’ accounts and increase the reliability of results. Furthermore, a researcher can 

use several data collection methods in a research study to increase the reliability and 

validation of findings (Natow, 2019). Consequently, to increase the reliability and 

validity of results in this study, I also used various sources of data collection including 

telephone interviews, Zoom interviews, documentary evidence, and casual observation. 

Documentary evidence involves written policies, financial statements, and other relevant 

internal documents. 

Validity 

Reliability and validity are the most significant standards for a study. Validity 

involves the accuracy of the data (Skinner et al., 2020). According to Jones et al. (2018), 

qualitative researchers can establish the validity of research results by maintaining 

consistency. Furthermore, researchers can employ the validity of a study by ensuring data 



83 

 

saturation, transferability, credibility, and confirmability, and data saturation (Yin, 2018). 

Knapp (2017) emphasized that a researcher can foster the credibility of results in a 

research study by establishing validity from the participant’s viewpoint. Moreover, a 

qualitative researcher can employ reflective journaling and member checking and 

recommended member checking and establish credibility in the findings of a study 

(Cloutier & Ravasi, 2020). Researchers establish member checking to gain additional 

insight into a phenomenon of study (Amin et al., 2020). To add credibility to this study, I 

presented my interpretation of the interviews to participants to allow them to confirm the 

accuracy of my interpretation of the collected data. 

Transferability 

Transferability refers to the possibility of extrapolation (Yin, 2018). Lemon and 

Hayes (2020) added that transferability refers to the point where a qualitative researcher 

can transmit the results of a study to different settings. Additionally, researchers can 

employ transferability to apply the findings of a study to allied research (Lemon & 

Hayes, 2020). Transferability is useful to readers and future researchers (Eiser, 2017). 

The transferability of a study is the burden of a reader or future researcher to establish 

that the results of a study apply to another context (Knapp, 2017). Lemon and Hayes 

(2020) emphasized that to augment transferability, it is vital for a researcher to present a 

clear description of the context of findings. I presented the detailed results of this study to 

provide readers and future researchers with transferable findings to their study. 
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Conformability 

Conformability connotes the data epitomize the participant’s responses rather than 

the researchers’ viewpoints or biases (Brænder, 2020). According to Lodhia (2017), 

confirmability implies the neutrality of findings in a study and not the researcher’s point 

of view. Cloutier and Ravasi (2020) asserted that qualitative researchers can establish 

conformability in a research study by auditing the research method employed. I used 

methodological triangulation to ensure conformability. As per Gugiu et al. (2020), 

methodological triangulation implies using multiple data collection methods to explore a 

phenomenon I used multiple sources of data collection including telephone interviews, 

Zoom interviews, documentary evidence, and casual observation 

Gugiu et al. (2020) posited that qualitative researchers reach data saturation when 

additional data collected does not generate new ideas for the phenomenon of study. Data 

saturation is vital in a study since it improves the reliability and validity of the results of a 

study (Vogl, 2018). After attaining data saturation, a qualitative researcher stops 

interviewing more participants (Staller, 2021). To ensure data saturation, I continued to 

interview participants until there was sufficient data to reproduce the phenomenon of the 

study. 

Transition and Summary 

Section 2 included a detailed description of this study. I started this section by 

restating the purpose statement as presented in Section 1. Furthermore, I included the role 

of the researcher, data collection techniques, and data analysis. In Section 2, I also 

described the research method, research design, and population, and sampling. Moreover, 
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I discussed how I established the reliability and validity of this study. In Section 3, I 

present the results and the application of professional practice. I address the implications 

for social change, recommendations for action, further research, and reflections on the 

research process. 

  



86 

 

Section 3 Application to Professional Practice and Implication for Change 

Introduction 

The purpose of this qualitative multiple case study was to explore strategies used 

by small business owners to enhance ethical financial reporting. I interviewed four 

participants using Zoom and telephone semistructured interviews. Participants read and 

signed an informed consent form indicating their willingness to participate in the research 

study prior to the interviews. To avoid any disclosure of names and keep participants’ 

information confidential, I named participants FR1, FR2, FR3, and FR4. Furthermore, I 

used method triangulation to include documentary evidence and casual observations to 

supplement my data collected through interviews. Documentary evidence included 

financial statements and other pertinent financial records. 

The semistructured interviews consisted of seven interview questions, lasted for 

no more than 45 minutes, and were recorded. I sent interview transcripts to interviewees 

for validation. Once participants approved of the transcripts, I summarized the reviewed 

transcripts and sent them to participants for member checking. Subsequently, I coded 

narrative segments into themes. I used the NVivo software to code, analyze, manage, and 

organize themes. I then proceeded to the final write-up of the findings of this research 

study. Five themes emerged: (a) ethical behavior, (b) internal control and communication, 

(c) segregation of duties, (d) monitoring, and (e) actions against fraudsters. In this 

section, I provide the presentation of findings, the application of professional practice, the 

implications for social change. Further, I state the recommendations for actions, further 

research, and reflections on the research process. 
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Presentation of the Findings 

The overarching research question for this study was: What strategies do small 

business owners use to enhance financial reporting? The population for this study 

comprised small business owners located in Massachusetts. Participants had unique codes 

(FR1, FR2, FR3, and FR4) to ensure confidentiality. 

I conducted semistructured interviews with participants via Zoom and telephone. I 

used methodological triangulation by including documentary evidence and casual 

observations to add to my data collected through interviews and to fortify the accuracy 

and credibility of data. The conceptual framework for this qualitative multiple case study 

was the fraud diamond theory developed by Wolfe and Hermanson (2004). The fraud 

diamond, a revised version of Cressey’s (1953) fraud triangle, illustrates the components 

that cause an individual to commit fraud (Wolfe & Hermanson, 2004). Accounting 

managers and small business owners who use the fraud diamond as a tool to disclose 

fraudulent activities promote ethical cultures within the organization and mitigate 

unethical behavior (Rodgers et al., 2015; Verschoor, 2015). The reason for using the 

fraud diamond theory as a conceptual framework for this study is that small business 

owners can use the theory to understand key financial fraud factors (see Pedneault & 

Kramer, 2015). 

The five main themes that emerged were (a) ethical behavior, (b) internal control 

and communication, (c) monitoring, (d) segregation of duties, and (e) action against 

fraudsters. The same interviews question responses revealed different themes during the 

interviews. These themes are applicable in exploring strategies needed by small business 



88 

 

owners and accounting managers to enhance ethical financial reporting. Table 1 shows 

the interview questions and themes.  

Table 1 
 
Interview Questions, Themes, and Percentage of Participants 

Interview questions Themes 

% of 
participants 
references 

1. What strategies do you use to enhance ethical financial 
reporting in your business? 

Internal control and 
communication 
Segregation of duties 

100% 

2. What are some of the policies you have incorporated to 
promote ethical financial reporting? 

Ethical behavior 
Internal control and 
communication 

100% 

3. What strategies have been most successful for 
fostering ethical financial reporting? 

Internal control and 
communication 

100% 

4. How do you assess the effectiveness of the strategies 
for enhancing ethical financial reporting? 

Internal control and 
communication 

100% 

5. What principal barriers did you encounter when 
implementing your strategies for enhancing ethical 
financial reporting? 

Ethical behavior 
Internal control and 
communication 
Action against fraudsters 
Segregation of duties 

75% 

6. How did you address the principal barriers to 
implementing your strategies for enhancing ethical 
financial reporting? 

Monitoring 
Internal control and 
communication 

100% 

7. What additional information can you provide regarding 
strategies to enhance ethical financial reporting? 

Action against fraudsters 
Monitor 

75% 

 

Theme 1: Ethical Behavior 

FR2 and FR3 expressed that they hold regular meetings with employees to teach 

them ethical values, and they encourage their employees to behave ethically within the 

organization. Harvey (2018) acknowledged that small business owners can encourage 

ethical behaviors within the workplace when they teach their staff how to respond to 

pressure to behave unethically. To alleviate financial risk and financial loss, business 
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leaders should encourage ethical behaviors within the organization (Kirsch, 2018). FR2 

and FR3 noted that monitoring and observing their employees helped them to easily 

identify any unethical behavior which collaborated with the findings of Tokmak (2020) 

who asserted that the ethical climate of an organization has a positive impact on 

employees; thus, management should work closely with workers to promote an ethical 

atmosphere. Machado and Gartner (2018) added that employees often demonstrate 

certain behavioral traits before engaging in fraudulent activities, and management can use 

those traits to recognize their intentions (Machado & Gartner, 2018). Sabatian and 

Hutabarat (2020) suggested that small business owners administer the fraud diamond to 

proactively address the fraud risk components in their businesses. The research findings 

of this study revealed that when business owners educate their staff on ethical values and 

also work closely with their workers, then employees are less likely to engage in 

fraudulent activities. 

The use of the phrase “tone from the top” has been the emphasis of numerous 

research studies. The power in the tone from the top can yield both positive and negative 

results. Nevertheless, business leaders can use the tone from the top in a positive manner, 

as outlined in the findings of this research study. A strong ethical culture within the 

organization will safeguard business assets (Grabowski et al., 2019). FR3 explained, “to 

mitigate unethical behaviors in our organizations, we carry out checks and balances 

monthly.” FR3 added that when management adheres to the policies, procedures, the 

culture of the organization, employees would likely follow suit. FR2 and FR3 expressed 

that employees perceive this tone to imply that management promotes an ethical culture 
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in the organization. The findings of this study indicated when business leaders behave 

ethically, employees would like to act ethically thereby minimizing the fraudulent 

activities in the business organization. This result aligns with all four components of the 

fraud diamond theory; thus, employees with strong ethical values may neither be easily 

pressured (the pressure component) to commit fraud nor seize opportunities (the 

opportunity component) to engage in fraudulent activities. Further, a worker with strong 

ethical behavior will not justify (the rationalization component) fraudulent behaviors. 

Senior managers who behave ethically and promote ethical behaviors within the 

organization may not use their position (the capability component) to commit fraud. 

Theme 2: Internal Control and Communication 

All four participants emphasized the use of internal controls in their respective 

business organizations to detect and prevent financial fraud. Management should 

safeguard business assets by employing strong internal controls to encourage ethical 

behaviors, detect, and prevent fraudulent activities (Fish et al., 2021). All participants 

stressed the need for business owners to constantly communicate to employees on what 

constitutes fraud and how it can be detected and prevented. Davis and Harris (2020) 

emphasized that management has to teach its employees what fraud is and how to protect 

the organization’s resources. Donelson et al. (2017) asserted that weak internal controls 

increase the risk of financial reporting fraud. 

All the participants I interviewed expressed that they have preventive and 

detective measures to alleviate fraud. Business leaders should implement preventive and 

detective controls to investigate errors or irregularities (Nasir et al., 2021). The findings 
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of this study indicated that when business owners and accounting managers establish 

proper internal controls, there is a reduction in the probability for employees to commit 

and conceal a fraud. Internal controls are important in reducing fraud within an 

organization notwithstanding the size of the business. 

FR2 and FR3 emphasized the importance of communicating and teaching workers 

about the internal control measures put in place in the organization. FR3 noted that they 

adjust internal control procedures regularly due to the changing fraud strategies. FR3 

added that they hold regular meetings with employees to remind them of the internal 

control measures put in place in the organization. All participants expressed that one of 

the ways to inform employees of business policies is to place copies in visible areas and 

ensure that every worker also has a hard copy. I visited some of the small businesses, and 

I casually observed policies posted on the walls stating activities that are considered 

fraudulent by the organizations.  

Business leaders need to ensure the right tone at the top to implement strong 

internal controls and mitigate financial fraud (Dyer et al., 2020). Bilgi et al. (2017) added 

that managers play a leading role in developing internal controls for each activity in the 

organization. FR1, FR2, FR3, and FR4 acknowledged that they assess the financial 

statements of their organizations consistently and regularly which collaborated with the 

findings of Kim et al. (2020), who affirmed that managers who often are unable to have 

proper separation of duties can rely on detection controls, which take the form of reviews 

of payroll, cash disbursements, canceled checks, bank statements, and many other 

important owner oversights. FR3 noted that dishonest employees would take advantage 
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of internal control weaknesses in carrying out and concealing fraudulent activities, which 

supports the claims of Nasir et al. (2021), who asserted that the absence of business 

leaders’ oversight is an internal control weakness in a small business that can create 

opportunities for workers to engage in fraudulent activities. 

Theme 3: Monitoring 

All participants emphasized the use of surveillance cameras to monitor workers’ 

activities. Further, all participants asserted that it is important to inform employees that 

they are being watched through a surveillance camera. Reh (2019) affirmed that when 

workers are aware that their supervisors watch their activities in the business 

organization, they are less likely to engage in fraudulent activities. Findings from this 

study revealed that small business owners could alleviate fraud within their organizations 

when they are diligent in observing closely employees’ activities. FR3 acknowledged that 

management verifies employees’ timesheets to ensure that workers are not overpaid or 

underpaid. Before conducting interviews with participants, I visited the businesses of F1, 

FR2, and FR4, and I observed that cameras were in different places to monitor activities 

and mitigate fraud. FR2 acknowledged, “we have placed surveillance cameras at strategic 

locations throughout our business to monitor the activities within the organization.”  

Managers and small business leaders could implement whistleblowing measures 

to address unethical activities and minimize future fraudulent activities (Yusuf, 2019). 

Bogdanović and Filip (2018) added that management can use whistleblower policies to 

alleviate fraud occurrence within a business organization. FR3 stated that whistleblowing 

is one of the most effective tools used in the organization to minimize dishonest 
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activities. FR2 and FR3 explained that at the end of each week, management visits all 

departments to verify business financial records. Also, FR2 and FR3 expressed that it is 

costly to put in place antifraud strategies. However, according to Albrecht et al. (2018), 

whistleblowing is a low-cost and effective antifraud strategy that small business owners 

can use to reduce fraud. The results of this research study revealed that workers will be 

more likely to report fraud if the organizational leaders made reporting easy and 

unidentifiable. The conceptual framework for this study was the fraud diamond, with the 

fraud scale and the fraud triangle as alternative theories. Small business owners and 

accounting managers could use these theories to understand why workers engage in 

financial fraud and how to detect and prevent dishonest activities within the business. 

Management can install surveillance cameras to monitor the activities of employees, thus 

reducing fraudulent activities within the organization. Business leaders can also 

implement antifraud measures to promote ethical behaviors and lessen fraud schemes. 

Theme 4: Segregation of Duties 

Insufficient segregation of duties within small business organizations is one of the 

leading causes of fraudulent activities among workers (Ackermann, 2017). FR1, FR2, 

and FR4 emphasized that segregation of duties seems to be a challenge since their 

businesses have a limited number of employees and limited resources. FR2 asserted that 

for the business to save money, it is convenient to train fewer workers to carry out several 

functions. FR2 added that before the COVID-19 pandemic, their business used to have 

several workers; unfortunately, they had to let some of their employees go during the 

pandemic because they wanted to cut down costs. I visited FR1, FR2, and FR4 at their 



94 

 

respective businesses, and I observed them carrying out multiple functions. F1 was 

creating a customer order and also attending to the cash register. F2 was counting 

inventory and also was in charge of the cash register. F4 had two employees attending to 

the cash register. There was a lack of segregation of duties in all those three businesses, 

which created opportunities for errors and fraud. 

Fraudulent activities take place in small businesses when there is a limited 

number of employees carrying out multiple functions. Locati (2017) asserted that to 

achieve appropriate segregation of duties and prevent fraud within small businesses, the 

responsibilities for processing cash disbursements and cash receipts should be handled by 

different persons from the beginning to the end. FR3 emphasized that it is important for 

every business owner to carry out checks and balances in their businesses regularly. FR3 

was 30 minutes late for the Zoom interview because of a meeting with the payroll 

department to review financial records. FR3 asserted, “the way to overcome the 

challenges of segregation of duties is to be actively involved in some employee duties 

like cash expenditure and invoice approval to mitigate unauthorized expenses.” 

The result of this research study revealed that inadequate segregation of 

employees could result in mistakes and allow employees to commit and conceal unethical 

practices. A small business owner can segregate duties in the payroll department by 

assigning an employee to calculate and compile the gross and net pay information and 

another employee verifies the information; this would prevent the payroll clerk from 

creating and paying fake employees. Small business owners lack adequate resources to 

employ specialized workers (Kim et al., 2020). All participants recognized the 
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importance of assigning a specific employee to a particular task by defining the 

responsibilities and job descriptions of each employee to ensure accountability. To 

alleviate fraudulent activities among employees, small business owners should actively 

engage in internal control (Tucker, 2018). The results of this study revealed that the 

segregation of duties would promote ethical behaviors among employees and would 

lessen opportunities for workers to engage in fraudulent activities. 

Theme 5. Action against Fraudsters 

A business organization can lose its reputation in the eyes of suppliers, customers, 

and other stakeholders as a result of financial fraud (Gottschalk, 2018). Business leaders 

can hold periodic meetings with employees to reiterate job descriptions and emphasize 

the effect of fraud on employee jobs and the organization’s reputation (Harvey, 2018). 

All participants expressed the importance of the organization’s reputation to customers, 

suppliers, future workers, and the community as a whole which collaborated with the 

findings of Kennedy (2018) who affirmed that an organization’s reputation is its major 

asset. FR3 noted that workers adhere to ethical standards and take internal control 

seriously when they are held responsible for their actions. Further, all participants 

expressed the importance of business leaders setting an ethical tone for employees to 

follow and abide by the business policies and procedures. Senior managers should act as 

role models to lessen fraudulent behaviors in their organization since the tone at the top 

establishes a significant influence on business ethical practices (Braumann et al., 2020). 

All participants noted that complaints regarding employees’ dishonest behaviors are 
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thoroughly investigated and addressed immediately to save the business organization’s 

reputation. 

FR3 acknowledged that when a worker exhibits signs of unethical behavior or 

when individuals report suspected fraudulent behaviors, management conducts an 

investigation immediately to mitigate fraud loss. FR3 pointed that when employees 

falsify their timesheets for the first time, they would receive a warning; however, if they 

repeated the same misbehavior the second time, money would be deducted from their 

paychecks, and management would terminate their employment if such behavior 

continued. FR3 asserted that they begin legal proceedings with employees who fail to 

follow business policies and procedures and commit fraud. FR3 added that before 

accusing a worker of committing fraud, thorough investigation and evidence must be in 

place to back the allegation. All participants emphasized that it is vital to take actions 

against workers who engage in dishonest behaviors so that other workers would seriously 

adhere to the policies and the procedures of the organization. Findings from this research 

study revealed that when action is taken against perpetrators, there is a reduced chance 

for workers to engage in dishonest behaviors and cover their tracks. 

Applications to Professional Practice 

The results from the study are relevant to improved business practices; thus, this 

study provides additional information on the strategies used by accounting managers and 

small business owners to enhance ethical financial reporting. The specific business 

problem was that some small business owners lack the strategies to enhance ethical 

financial reporting. Small business owners and accounting managers should enforce 
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ethical behavior and evaluate financial statements frequently to safeguard the 

organization’s resources (Kirsch, 2018). The findings of this study could provide 

business owners and accounting managers with information on how to enforce controls 

and safeguard organization assets. Implementing strategies to safeguard the 

organization’s assets may reduce fraud risk and financial loss. 

Small business owners and accounting managers can adopt cultures that 

encourage ethical behavior and discourage fraudulent activities. The results of this study 

aligned with the four components of the fraud diamond theory because when small 

business owners and accounting managers implement antifraud measures, such as 

segregating duties, promoting ethical behaviors, punishing fraudsters, monitoring the 

actions of employees, workers would not easily engage in fraudulent activities. Davis and 

Harris (2020) affirmed that small business owners can use the fraud triangle and fraud 

diamond to understand why employees commit fraud and how to protect and detect fraud 

in an organization Vousinas (2018) acknowledge that components of the fraud diamond 

are dynamic, and small business owners could take them into considerations when 

determining why workers engage in fraudulent activities. Business leaders can use 

segregation of duties to prevent fraud because when work duties are divided among 

workers, it would lessen financial risks, mitigate financial loss, and alleviate 

inappropriate actions. Small business owners can implement a monitoring strategy by 

installing surveillance cameras in the organizations; when employees are aware that 

management observes their actions, they might not easily engage in fraudulent activities. 

Small business owners and accounting managers with relevant information on financial 
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fraud could design and implement sound systems of internal controls to alleviate the 

opportunities for workers to commit and conceal financial fraud. 

Implications for Social Change 

The findings from this study benefit small business owners and society by adding 

to the strategies small business owners and accounting managers can use to enhance 

ethical financial reporting. Employing effective internal controls could increase the 

probability of small business success and improve the economic well-being of the 

community. The successful operation of small businesses could create a positive effect on 

other small business organizations in the community thereby ensuring individual job 

security and creating employment opportunities. The results of this study could provide 

small business owners with awareness of the importance of educating workers on what 

constitutes fraud within the business, its effects, and how to report dishonest behaviors.  

Small business owners and accounting managers could benefit from the results of 

this study if they implement cultures the encourage ethical behaviors within the 

organization and discourages fraudulent behaviors. Small business owners may gain 

insight into the importance of employing anti-financial fraud strategies in the business to 

mitigate fraud incidences. Encourage ethical behavior might minimize fraud loss and 

upsurge profitability in small businesses. With augmented profitability, small business 

owners could increase employment opportunities. Increased employment opportunities 

could allow local communities to grow economically. Moreover, an increase in the 

success rate of small businesses could generate economic contributions to the U.S. 

economy.  
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Recommendations for Action 

The results of this study revealed some recommendations for accounting 

managers and business owners to enhance ethical financial reporting. Other individuals 

who need to pay attention to the findings of this study include potential small business 

owners. Some recommendations include employing sound internal controls, 

implementing strategies that encourage ethical behaviors and discourage dishonest 

behaviors, offering obligatory personalized fraud-related training to individual employee 

job descriptions. 

A recommendation for action for accounting managers and small business owners 

from the results of this study comprises appropriating, employing, and upholding internal 

control to protect the resources of the organization. Internal controls that would benefit 

small business owners and managers include transaction and activity reviews, 

information processing controls, segregation of duties, reconciliations, physical controls, 

and checks and balances. Small business owners should put in place internal control 

strategies that alleviate the opportunities for workers to engage in fraudulent activities. 

Small business owners with weak internal controls over the organization will upsurge the 

probability of workers committing financial fraud. Accounting managers and small 

business owners should ensure appropriate segregation of duties to mitigate chances for 

employees to engage in unethical behaviors. Small business owners need to get involved 

in the oversight of internal controls to reduce fraud. 

Accounting managers and business owners should employ strategies that 

encourage honest behaviors and discourage unethical behaviors to minimized fraud loss 
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and fraud risk. Small business owners and accounting managers can adopt cultures that 

promote ethical behaviors. Business owners should hold regular meetings with 

employees to teach them ethical values and the consequences of engaging in fraudulent 

activities. Monitoring and observing their employees is a strategy small business owners 

should adopt to easily identify any unethical behaviors. Small business owners should act 

as role models by behaving ethically so that employees could emulate. 

Another recommendation includes owners of small businesses should organizing 

compulsory training for workers on fraud awareness as an important financial fraud 

mitigation tool. Small business owners and accounting manager should educate their 

employees on what constitutes financial fraud, its effects, and how to report unethical 

behaviors. Small business owners and accounting managers should train their workers on 

how to use whistleblowing policies. Since whistleblowing is fraud detection and a fraud 

prevention tool, small business owners should implement strategies that protect 

whistleblowers. 

I plan to enlighten small business owners in Massachusetts on ethical financial 

reporting strategies by conducting training sessions. Also, I plan to organize seminars to 

create fraud awareness among small business owners and business managers. To 

disseminate the results of this study, I plan to submit articles for publication in scholarly 

journals. Insufficient information on enhancing ethical financial reporting can increase 

financial loss, fraud risk and decrease business profitability. Accounting managers and 

small business owners should attend seminars that provide training related to financial 

fraud. Small business owners and accounting managers should read reports journals 
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measures to alleviate financial fraud within the business. One of the reports comprises of 

Report to the Nations on Occupational Fraud and Abuse. It provides information on how 

businesses can detect and prevent losses incurred from employee fraud. 

Recommendations for Further Research 

The purpose of this qualitative multiple case study was to explore strategies used 

by small business owners to enhance financial reporting. The results from this study 

provide researchers with the foundation for future research in exploring other strategies 

not covered in this study that small business owners could use to fight financial fraud. In 

addition, owners of small businesses and accounting managers can benefit from a further 

study on how to mitigate financial loss and fraud risk. 

Participants in this study consisted of owners of small businesses in 

Massachusetts. Further research may expand the geographical location outside the state 

of Massachusetts. I would recommend researchers expand geographical location outside 

the state of Massachusetts because they may explore other strategies not covered in this 

study. During the data collection phase of this study, all participants were more 

enlightened on the consequences of financial fraud on small business organizations. 

Future research could focus on increasing awareness of the impact of financial fraud on 

small businesses. 

Reflections 

In the process of completing this study, I experienced academic growth and 

gained a better understanding of strategies accounting managers and small business 

owners used to enhance ethical financial reporting. In my attempt to alleviate personal 
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bias or preconceived ideas and values, I was watchful in all collection of data and 

analysis processes of the study of possible bias. Consequently, I used interview protocol 

to stay on track and ensure that I treated all participants equally. 

During the data collection phase, it was remarkable to see how owners of small 

businesses work to expand their businesses and remain successful. The participants in 

this study were passionate about what they do and they were willing to take part in this 

study and share their experiences on implementing strategies to enhance financial 

reporting. I acquired substantial knowledge of the viewpoint on financial fraud. The 

results of this study could provide small business owners and accounting managers with 

additional information on how to develop and implement strategies to promote ethical 

financial reporting. 

Conclusion 

Some small business owners and accounting managers lack the strategies to foster 

ethical financial reporting. The purpose of this study was to explore strategies used by 

accounting managers and owners of small businesses to enhance ethical financial 

reporting. The conceptual framework of this study was based on the fraud diamond 

theory. The data collection method I used included semistructured interviews, a review of 

documentary evidence, and casual observation. Documentary evidence included financial 

records, tax documents, and other relevant internal documents. 

The five main emerging themes from the collection of data comprised (a) ethical 

behavior, (b) internal control and communication, (c) monitoring, (d) segregation of 

duties, and (e) action against fraudsters. The implication of positive social change 
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includes the possible proper internal controls over financial fraud and allow small 

businesses an opportunity to function effectively and efficiently, which could upsurge 

employment opportunities. The results from this study indicated the need for small 

business owners and accounting managers to implement strategies to enhance ethical 

financial reporting. The findings of this study could also help potential and existing small 

business owners and accounting managers comprehend the necessity of implementing 

antifraud measures within the organization. These strategies are important because 

adequate information on enhancing ethical financial reporting can decrease financial loss, 

alleviate fraud risk, increase business profitability, safeguard an organization’s assets, 

protect the reputation of the business, and prevent the organization from going out of 

business. 



104 

 

References 

Abdullahi, R., & Mansor, N. (2015). Fraud triangle theory and fraud diamond theory: 

Understanding the convergent and divergent for future research. International 

Journal of Academic Research in Accounting, Finance and Management 

Sciences, 5(4), 38–45. https://doi.org/10.6007/IJARAFMS/v5-3/1823 

Abidin, A. F., Hashim, H. A., & Ariff, A. M. (2017). Ethical commitments and financial 

performance: Evidence from publicly listed companies in Malaysia. Asia 

Academy of Management Journal, 22(2), 53–95. 

https://doi.org/10.21315/aamj2017.22.2.3 

Ackermann, C. (2017). A mixed methodology to view internal audits internal control 

functioning. Corporate Ownership and Control, 14(2), 302–311. 

https://doi:10.22495/cocv14i2c2p4 

Agran, M., MacLean, W. E., Jr., & Andren, K. A. K. (2016). “My voice counts, too”: 

Voting participation among individuals with intellectual disability. Intellectual 

and Developmental Disabilities, 54(4), 285–294. https://doi.org/10.1352/1934-

9556-54.4.285 

Agung, M. (2020). The effect of financial reporting quality on regional governments’ 

performance accountability. KnE Social Sciences, 4(6), 694–701. 

https://doi.org/10.18502/kss.v4i6.6636 

Akerlof, G. (1970). The market for “lemons”: Qualitative uncertainty and the market 

mechanism. Quarterly Journal of Economics, 84(3), 488–500. 

https://doi.org/10.2307/1879431 



105 

 

Alase, A. (2017). The interpretative phenomenological analysis (IPA): A guide to a good 

qualitative research approach. International Journal of Education & Literacy 

Studies, 5(2), 9. https://doi.org/10.7575/aiac.ijels.v.5n.2p.9 

Albrecht, C. O., Holland, D. V., Skousen, B. R., & Skousen, C. J. (2018). The 

significance of whistleblowing as an antifraud measure. Journal of Forensic & 

Investigative Accounting, 10(1), 1–13.  

Albrecht, S., Howe, K. R., & Romney, M. B. (1984). Deterring fraud: The internal 

auditor’s perspective. Institute of Internal Auditors. 

Al Farizi, Z., Tarmizi, T., & Andriana, S. (2020). Fraud diamond terhadap financial 

statement fraud. Balance: Jurnal Akuntansi Dan Bisnis, 5(1), 71. 

https://doi.org/10.32502/jab.v5i1.2460 

Alsaqqa, H. H., & Akyürek, Ç. E. (2021). Assessment of organizational culture types, 

leadership styles and their relationships within governmental and non-

governmental hospitals in Gaza Strip of Palestine. BMC Health Services 

Research, 21(1). https://doi.org/10.1186/s12913-021-06351-1 

Amankwah‐Amoah, J. (2020). Talent management and global competition for top talent: 

A co‐opetition‐based perspective. Thunderbird International Business Review, 

62(4), 343–352. https://doi.org/10.1002/tie.22136 

Ames, H., Glenton, C., & Lewin, S. (2019). Purposive sampling in a qualitative evidence 

synthesis: A worked example from a synthesis on parental perceptions of 

vaccination communication. BMC Medical Research Methodology, 19(1). 

https://doi.org/10.1186/s12874-019-0665-4 



106 

 

Amin, M. E. K., Nørgaard, L. S., Cavaco, A. M., Witry, M. J., Hillman, L., Cernasev, A., 

& Desselle, S. P. (2020). Establishing trustworthiness and authenticity in 

qualitative pharmacy research. Research in Social and Administrative Pharmacy, 

16(10), 1472–1482. https://doi.org/10.1016/j.sapharm.2020.02.005 

Anastasia, C. (2015). Exploring definitions of small business and why it is so difficult. 

Journal of Management Policy and Practice, 16(4), 88–99.  

Andraski, M. P., Chandler, C., Powell, B., Humes, D., & Wakefield, S. (2014). Bridging 

the divide: HIV prevention research and black men who have sex with men. 

American Journal of Public Health, 104(4), 708–714. 

https://doi.org/10.2105/ajph.2013.301653 

Anna-Maija, L., Auvinen, T. P., Heikkinen, S. S., & Teppo, S. (2018). Narrativity and its 

application in business ethics research. Baltic Journal of Management, 13, 279–

296. https://doi.org/10.1108/BJM-06-2017-0196 

Association of Certified Fraud Examiners. (2018). 2018 Global study on occupational 

fraud and abuse. https://www.acfe.com/report-to-the-nations/2018/ 

Association of Certified Fraud Examiners. (2020). 2020 Global study on occupational 

fraud and abuse. https://www.acfe.com/report-to-the-nations/2020/ 

Atagan, G., & Kavak, A. (2018). Professional fraud: Corruption audit report example. 

International Journal of Contemporary Economics and Administrative Sciences, 

8(1), 34–57.  

Babbie, E. R. (2013). The practice of social research (13th ed.). Wadsworth Cengage. 



107 

 

Babey, A. M. (2019). Doing your research project. A guide for first-time researchers. 

Higher Education Research & Development, 39(4), 852–854. 

https://doi.org/10.1080/07294360.2019.1675294 

Bailey, C. D. (2019). The joint effects of narcissism and psychopathy on accounting 

students’ attitudes towards unethical professional practices. Journal of Accounting 

Education, 49, 100–635. https://doi.org/10.1016/j.jaccedu.2019.08.001 

Bąkiewicz, A. (2020). Cultural embeddedness of family businesses succession planning: 

a comparative study of Poland and Indonesia. Problems and Perspectives in 

Management, 18(3), 328–337. https://doi.org/10.21511/ppm.18(3).2020.27 

Barahim, A., Alhajri, A., Alasaibia, N., Altamimi, N., Aslam, N., & Khan, I. U. (2019). 

Enhancing the credit card fraud detection through ensemble techniques. Journal 

of Computational and Theoretical Nanoscience, 16(11), 4461–4468. 

https://doi.org/10.1166/jctn.2019.8619 

Baten, M. (2018). Beyond the fraud triangle: Why do people engage in pecuniary crimes? 

International Journal of Advanced Research, 6(1), 1002–1007. 

https://doi:10.21474/ijar01/6313 

Bentley-Goode, K. A., Newton, N. J., & Thompson, A. M. (2017). Business strategy, 

internal control over financial reporting, and audit reporting quality. Auditing: A 

Journal of Practice & Theory, 36(4), 49–69. https://doi.org/10.2308/ajpt-51693 

Bernard, H. R. (2013). Social research methods: Qualitative and quantitative 

approaches. Sage.  

Bilgi, I., Mihaylova, L., & Papazov, E. (2017). Internal control activities in small Turkish 



108 

 

companies. Management: Journal of Contemporary Management Issues, 22, 69–

83.  

Bishop, C. C., DeZoort, F. T., & Hermanson, D. R. (2017). The effect of CEO social 

influence pressure and CFO accounting experience on CFO financial reporting 

decisions. Auditing: A Journal of Practice & Theory, 36, 21–41. 

https://doi.org/10.2308/ajpt51507 

Bogdanović, M., & Filip, S. (2018). Towards security of performance: Whistleblowing as 

management tool. Journal of Security and Sustainability Issues, 7(4), 657–673. 

https://doi.org/10.9770/jssi.2018.7.4(4) 

Bower, M. E. M. (2019). Finding a way into genetic phenomenology. Contributions to 

Phenomenology, 185–200. https://doi.org/10.1007/978-3-030-29357-4_10 

Boyle, D. M., Boyle, J. F., & Mahoney, D. P. (2015). Avoiding the fraud mindset. 

Strategic Finance, 96(8), 41-46. 

Brænder, M. (2020). Transgression within boundaries: A qualitative study of excitement 

motivation among combat troops. Qualitative Psychology, 7(1), 23–42. 

https://doi.org/10.1037/qup0000119 

Braumann, E. C., Grabner, I., & Posch, A. (2020). Tone from the top in risk 

management: A complementarity perspective on how control systems influence 

risk awareness. Accounting, Organizations and Society, 84, 101–128. 

https://doi.org/10.1016/j.aos.2020.101128 

Brent, M. (2019). Advantages and disadvantages of internal control. 

https://bizfluent.com/info-8064250-advantages-disadvantages-internal-



109 

 

control.html 

Bunn, E., Ethridge, J., & Crow, K. (2019). Fraud in small businesses: A preliminary 

study. Journal of Accounting & Finance, 19(3), 24–32. 

Cameron, A. (2019). What is considered a small business? 

https://smallbusiness.patriotsoftware.com/what-is-considered-small-business-

classification-size/ 

Campbell, L., Butler, J., & Raiborn, C. (2014). Minimizing fraud during a boom business 

cycle. Management Accounting Quarterly, 16(1), 1-12.  

Chamber, R., & Sullivan, D. (2018). The ones you least suspect: Internal auditors must be 

alert to the red flags of fraud, even when they point to the organization’s most 

trusted employees. Internal Auditor, 75(4), 46–51. 

Chidiac El Hajj, M. (2018). A closer look at the corporate governance in Lebanon: A call 

for a bottom-up reform. Corporate Governance and Sustainability Review, 2(2), 

48–61. https://doi.org/10.22495/cgsrv2i2p5 

Cloutier, C., & Ravasi, D. (2020). Using tables to enhance trustworthiness in qualitative 

research. Strategic Organization, 19(1), 113–133. 

http://doi.org/10.1177/1476127020979329 

Cobb, J., & McKenzie-Harris, M. L. (2016). Ethical implications of document use in 

whistleblower and retaliation litigation. ABA Journal of Labor & Employment 

Law, 31, 471–491. 

Crane, A., Matten, D., Glozer, S., & Spence, L. (2019).Business ethics: Managing 

corporate citizenship and sustainability in the age of globalization. Oxford 



110 

 

University Press. 

Cressey, D. R. (1953). Another people’s money. Patterson Smith. 

Creswell, J. W., & Poth, C. N. (2018). Qualitative inquiry and research design: Choosing 

among five approaches (4th ed.). Sage. 

Crisp, H., & Gabbard, G. (2020). Principles of psychodynamic treatment for patients with 

narcissistic personality disorder. Journal of Personality Disorders, 34, 143–158. 

https://doi.org/10.1521/pedi.2020.34.supp.143 

Daigle, R. J., Hayes, D. C., & McSwain, D. N. (2018). Solving the “mystery” of profiling 

fraud: Teaching students about occupational fraud by examining episodes of 

mystery diners. Journal of Forensic Accounting Research, 3(1), A1–A15. 

https://doi.org/10.2308/jfar-52109 

Davis, M. V., & Harris, D., III. (2020). Strategies to prevent and detect occupational 

fraud in small retail businesses. International Journal of Applied Management 

and Technology, 19, 40–61. https://doi.org/10.5590/IJMAT.2020.19.1.04 

Dawson, S. (2015). Internal control/antifraud program for the small private business: A 

guide for companies not subject to the Sarbanes-Oxley Act (1st ed.). Wiley. 

Delaney, C. W., & Simpson, R. L. (2017). Why big data?: Why nursing? Health 

Informatics, 3–10. https://doi.org/10.1007/978-3-319-53300-1_1 

De Massis, A., & Kotlar, J. (2014). The case study method in family business research: 

Guidelines for qualitative scholarship. Journal of Family Business Strategy, 5, 

15–29. https://doi.org/10.1016/j.jfbs.2014.01.007 



111 

 

Dierckx de Casterlé, B., Gastmans, C., Bryon, E., & Denier, Y. (2012). Quagol: A guide 

for qualitative data analysis. International Journal of Nursing Studies, 49, 360–

371. https://doi.org/10.1016/j.ijnurstu.2011.09.012 

Ding, S., & Wu, Z. (2014). Family ownership and corporate misconduct in U.S. small 

firms. Journal of Business Ethics, 123, 183-195. https://doi.org/10.1007/s10551-

013-1812-1 

Donelson, D. C., Ege, M. S., & McInnis, J. M. (2017). Internal control weaknesses and 

financial reporting fraud. AUDITING: A Journal of Practice & Theory, 36(3), 45–

69. https://doi.org/10.2308/ajpt-51608 

Draissi, Z., BaoHui, Z., & ZhanYong, Q. (2021). Reflective journals: enhancing doctoral 

students’ engagement. Reflective Practice, 22(3), 381–399. 

https://doi.org/10.1080/14623943.2021.1893166 

Drew, J. (2018). Report finds big fraud problems for small businesses. Journal of 

Accountancy. https://www.journalofaccountancy.com/news/2018/apr/acfe-report-

big-fraud-problems-small-businesses-2018-18780.html 

Dyer, J. H., Godfrey, P., Jensen, R., & Bryce, D. (2020). Strategic management: 

Concepts and tools for creating a real-world strategy (3rd ed.). John Wiley & 

Sons. 

Efrosyni, M., Skordaki, E., & Bainbridge, S. (2018). Blended training on scientific 

software: A study on how scientific data are generated. International Review of 

Research in Open and Distributed Learning, 19. 

https://doi.org/10.19173/irrodl.v19i2.3353 



112 

 

Eiser, A. R. (2017). Why does Finland have the highest dementia mortality rate? 

Environmental factors may be generalizable. Brain Research, 1671, 14–17. 

http://doi.org/10.1016/j.brainres.2017.06.032 

Ergin, E. (2019). Fraud evasion triangle: Why can fraud not be detected. Journal of 

Accounting Finance and Auditing Studies (JAFAS), 5(4), 35–45. 

https://doi.org/10.32602/jafas.2019.36 

Esgin, E., & Karagoz, P. (2021). Extracting process hierarchies by multi-sequence 

alignment adaptations. Enterprise Information Systems, 1–36. 

https://doi.org/10.1080/17517575.2021.1913239 

Everitt, B. S., & Skrondal, A. (2010). The Cambridge dictionary of statistics. Cambridge 

University Press. 

Farooq, M. B., & de Villiers, C. (2017). Telephonic qualitative research interviews: 

When to consider them and how to do them. Meditari Accountancy Research, 25, 

291–316. https://doi.org/10.1108/MEDAR-10-2016-0083 

Farquhar, J., Michels, N., & Robson, J. (2020). Triangulation in industrial qualitative 

case study research: Widening the scope. Industrial Marketing Management. 

https://doi.org/10.1016/j.indmarman.2020.02.001 

Fauzi, F., Szulczyk, K., & Basyith, A. (2018). Moving in the right direction to fight 

financial crime: Prevention and detection. Journal of Financial Crime, 25(2), 

362–368. https://doi.org/10.1108/JFC-06-2017-0060 

Fish, G. P., Self, S. W., Sargsyan, G., & McCullough, T. (2021). Preparation to prevent, 

detect, and manage fraud: A study of not-for-profits in south central 



113 

 

Pennsylvania. Journal of Leadership, Accountability & Ethics, 18(2), 43–55. 

https://doi.org/10.33423/jlae.v18i2.4254 

Flick, U. (2018). Doing triangulation and mixed methods (pp. 1-10). Sage. 

Ford, E. (2020). Tell me your story: Narrative inquiry in LIS research. College & 

Research Libraries, 81(2). http://doi.org/10.5860/crl.81.2.235 

Frischmann, P., Lin, K. C., & Wang, D. (2019). Analyst reaction to non-articulation 

between the balance sheet and the statement of cash flows. Journal of Applied 

Accounting Research, 21(1), 163–184. https://doi.org/10.1108/jaar-02-2019-0036 

Gaikwad, P. (2018). Including rigor and artistry in case study as a strategic qualitative 

methodology. The Qualitative Report. https://doi.org/10.46743/2160-

3715/2017.3436 

Glodstein, D. (2017). Beware, your employees could be stealing. Northeast Business & 

Economics Association Proceedings, 117–119. 

Gottschalk, P. (2018). Investigating white-collar crime. Springer. 

Goyal, K. (2018). The importance of the internal controls in organizations. 

http://kumargoyal.com/the-importance-of-internal-controls-in-organizations/ 

Grabowski, D., Chudzicka‐Czupała, A., Chrupała‐Pniak, M., Mello, A. L., & Paruzel‐

Czachura, M. (2019). Work ethic and organizational commitment as conditions of 

unethical pro‐organizational behavior: Do engaged workers break the ethical 

rules? International Journal of Selection and Assessment, 27(2), 193–202. 

https://doi.org/10.1111/ijsa.12241 



114 

 

Greenwood, M. (2016). Approving or improving research ethics in management journals. 

Journal of Business Ethics, 137, 507–520. https://doi.org/10.1007/s10551-015-

2564-x 

Grimes, J. E. (2021). Beginning the interview. Investigative Interviewing, 121–132. 

https://doi.org/10.4324/9781003170150-12 

Guetterman, T. C. (2020). Qualitative, quantitative, and mixed methods research 

sampling strategies. Education. https://doi.org/10.1093/obo/9780199756810-0241 

Gugiu, C., Randall, J., Gibbons, E., Hunter, T., Naegeli, A., & Symonds, T. (2020). 

PNS217 Bootstrap saturation: A quantitative approach for supporting data 

saturation in sample sizes in qualitative research. Value in Health, 23, S677. 

https://doi.org/10.1016/j.jval.2020.08.1661 

Gunasegaran, M., Basiruddin, R., Abdul Rasid, S. Z., & Mohd Rizal, A. (2018). The case 

studies of fraud prevention mechanisms in the Malaysian medium enterprises, 

Journal of Financial Crime, 25(4),1024–1038. https://doi.org/10.1108/JFC-05-

2017-003 

Hamrell, M. R. (2019). The role of monitoring of research for compliance and detecting 

misconduct. In Frank Wells & Michael Farthing (eds.) Fraud and Misconduct in 

Biomedical Research (pp. 200-212). CRC Press. 

Harrison, H., Birks, M., Franklin, R., & Mills, J. (2017). Case study research: 

Foundations and methodological orientations. In Forum Qualitative 

Sozialforschung/Forum: Qualitative Social Research, 18(1). 

https://doi.org/10.17169/fqs-18.1.2655 



115 

 

Hartlev, M. (2020). Informed consent in the Nordic countries. Informed Consent and 

Health, 163–182. https://doi:10.4337/9781788973427.00015 

Harvey, M. (2018). Ethics: Why it starts at the top in business. Governance Directions, 

70(5), 258–261. 

Herbert, W. E. (2017). The rise of fraud examination and forensic accounting in Africa: 

The Nigerian experience. Archives of Business Research, 5(4). 

https://doi.org/10.14738/abr.54.3013 

Hess, M. F., & Cottrell, J. H. (2016). Fraud risk management: A small business 

perspective. Business Horizons, 59(1), 13–18. 

https://doi.org/10.1016/j.bushor.2015.09.005 

Huang, S., Roychowdhury, S., & Sletten, E. (2019). Does litigation deter or encourage 

real earnings management? The Accounting Review, 95(3), 251–278. 

https://doi.org/10.2308/accr-52589 

Husband, G. (2020). Ethical data collection and recognizing the impact of semi-

structured interviews on research respondents. Education Sciences, 10(8), 206. 

https://doi.org/10.3390/educsci10080206 

Husted, B. W. (2007). Agency, information, and the structure of moral problems in 

business. Organization Studies, 28(2), 177–195. 

https://doi.org/10.1177/0170840606067990 

Ilter, C. (2016). Group of companies and inter-company fraud: A case from Turkey. 

Journal of Financial Crime, 23, 427–440. https://doi.org/10.1108/jfc-12-2014-

0064 



116 

 

Ismail, T. M., & Ummi, N. (2019). Enabling management control in improving the 

performance of SMEs. Management Science Letters, 9(11), 1823–1832. 

https://doi.org/10.5267/j.msl.2019.6.009 

Istiqomah, D. P., & Anisykurlillah, I. (2020). The effect of intentions on behaviour to 

conduct whistleblowing. Accounting Analysis Journal, 9(1), 66–73. 

https://doi.org/10.15294/aaj.v9i1.28835 

Jensen, M. C., & Meckling, W. H. (1976). Theory of the firm: Managerial behavior, 

agency costs and ownership structure. Journal of Financial Economics, 3(4), 

305–360. https://doi.org/10.1016/0304-405x(76)90026-x 

Jha, B. K., Sivasankari, G. G., & Venugopal, K. R. (2020). Fraud detection and 

prevention by using big data analytics. 2020 Fourth International Conference on 

Computing Methodologies and Communication (ICCMC). 

https://doi.org/10.1109/iccmc48092.2020.iccmc-00050 

Johnson, M. E. (2017). Conceptual and theoretical frameworks. Research for Advanced 

Practice Nurses. https://doi.org/10.1891/9780826118394.0007 

Jones, C., Sung, B., & Moyle, W. (2018). Engagement of a person with dementia scale: 

Establishing content validity and psychometric properties. Journal of Advanced 

Nursing, 74(9), 2227–2240. https://doi.org/10.1111/jan.13717 

Juwita, R., & Adzkhiyah, M. (2017). Internal control and organizational culture in the 

improvement of managerial performance. Trikonomika, 16(2), 68. 

https://doi.org/10.23969/trikonomika.v16i2.493 

Kapp, L. A., & Heslop, G. (2011). Protecting small businesses from fraud. CPA Journal, 



117 

 

81(10), 62–67. 

Kazemian, S., Said, J., Hady Nia, E., & Vakilifard, H. (2019). Examining fraud risk 

factors on asset misappropriation: Evidence from the Iranian banking industry. 

Journal of Financial Crime, 26(2), 447–463. https://doi.org/10.1108/jfc-01-2018-

0008 

Kennedy, J. P. (2018). Asset misappropriation in small businesses. Journal of Financial 

Crime, 25(2), 369. https://doi.org/10.1108/JFC-01-2017-0004 

Kim, R., Gangolly, J., Ravi, S. S., & Rosenkrantz, D. J. (2020). Formal analysis of 

segregation of duties (SoD) in accounting: A computational approach. Abacus, 

56(2), 165–212. https://doi.org/10.1111/abac.12190 

Kim, S. M., & Kim, Y. (2017). Product market competition on the effectiveness of 

internal control. Asia-Pacific Journal of Accounting & Economics, 24(1-2), 163–

182. https://doi/10.org1080/16081625.2015.1090323 

Kimbell, J. P. (2017). How the SEC makes rules by proxy with Sarbanes-Oxley and 

COSO 2.0: A pedagogical note. Southern Law Journal, 27, 221–238. 

Kirkpatrick, D. R. (2020). The fight against organized crime. Bribery, Fraud, Cheating, 

67–74. https://doi.org/10.1007/978-3-658-29062-7_5 

Kirsch, L. C. (2018). Why good people do bad things: How fraud can happen to any of 

us. Benefits Magazine, 55(2), 24–28.  

Kmita, M. (2017). Expectations and provocations. Qualitative Research Journal, 17, 

265–282. https://doi.org/10.1108/QRJ-08-2016-0054 



118 

 

Knapp, M. S. (2017). The practice of designing qualitative research on educational 

leadership: notes for emerging scholars and practitioner-scholars. Journal of 

Research on Leadership Education, 12(1), 26–50. 

https://doi.org/10.1177/1942775116647365 

Kohlbeck, M., & Mayhew, B. W. (2017). Are related party transactions red flags? 

Contemporary Accounting Research, 34(2), 900–928. 

https://doi.org/10.1111/1911-3846.12296 

Kolb, B. (2018). Choosing research participants. Marketing Research for the Tourism, 

Hospitality and Events Industries, 55–72. 

https://doi.org/10.4324/9781315173900-4 

Koo, J. E., & Ki, E. S. (2020). Internal control personnel’s experience, internal control 

weaknesses, and ESG rating. Sustainability, 12(20), 8645. 

https://doi.org/10.3390/su12208645 

Kramer, B. (2015). Trust, but verify: fraud in small businesses. Journal of Small Business 

and Enterprise Development, 22, 4–20. https://doi.org/10.1108/jsbed-08-2012-

0097 

Krom, A., & van den Hoven, M. (2021). A quality checklist for responsible conduct of 

research (RCR) education: A proposal to complement the predictive modeling 

tool. Accountability in Research, 1–19. 

https://doi.org/10.1080/08989621.2021.1887736 

Kummer, T., Singh, K., & Best, P. (2015). The effectiveness of fraud detection 

instruments in not-for-profit organizations. Managerial Auditing Journal, 30, 



119 

 

435–455. https://doi.org/10.1108/maj-08-2014-1083 

Kusumaningtias, R. (2020). Is disclosure of information technology (IT) internal control 

weaknesses worthwhile for firms? Journal of Advanced Research in Dynamical 

and Control Systems, 12(SP4), 533–540. 

https://doi.org/10.5373/jardcs/v12sp4/20201519 

Landes, X., & Néron, P.-Y. (2018). Morality and market failures: Asymmetry of 

information. Journal of Social Philosophy, 49(4), 564–588. 

https://doi.org/10.1111/josp.12260 

Länsiluoto, A., Jokipii, A., & Eklund, T. (2016). Internal control effectiveness – a 

clustering approach. Managerial Auditing Journal, 31, 5–34. 

https://doi.org/10.1108/MAJ08-2013-0910 

Lawrence, L. (2020). Conducting cross-cultural qualitative interviews with mainland 

Chinese participants during COVID: Lessons from the field. Qualitative 

Research, 1468794120974157. https://doi:10.1177/1468794120974157 

Lee, Y. (2021). Linking internal CSR with the positive communicative behaviors of 

employees: The role of social exchange relationships and employee engagement. 

Social Responsibility Journal. https://doi.org/10.1108/srj-04-2020-0121 

Lee-Potter, E. (2017). Interviewing by telephone, email, text and Skype. Interviewing for 

Journalists, 129–139. http://doi.org/10.4324/9781315625485-9 

Lemon, L., & Hayes, J. (2020). Enhancing trustworthiness of qualitative findings: Using 

Leximancer for qualitative data analysis triangulation. The Qualitative Report. 

https://doi.org/10.46743/2160-3715/2020.4222 



120 

 

Le Roy, F. (2013). The rise and fall of collective strategies: A case study. International 

Journal of Entrepreneurship and Small Business, 5, 127–142. 

https://doi.org/10.1504/IJESB.2008.016588 

Lestari, W., Azwardi, A., & Siddik, S. (2019). Can internal control prevent fraud in 

managing village funds? Accounting and Finance, 4(86), 112–118. 

https://doi.org/10.33146/2307-9878-2019-4(86)-112-118 

Lester, J. N., & Allison, D. A. (2018). Engaging ethics in postcritical ethnography: 

Troubling transparency, trustworthiness, and advocacy. Forum: Qualitative Social 

Research, 19(3), Article 4. https://doi.org/10.17169/fqs-19.3.3060 

Levine, D. (2014). Even you can learn statistics and analytics: An easy to understand 

guide to statistics and analytics (3rd ed). Pearson FT Press. 

Lewis, D. (2019). Labour market enforcement in the 21st century: Should whistleblowers 

have a greater role? Industrial Relations Journal, 50(3), 256–276. 

https://doi.org/10.1111/irj.12251 

Liao, H., & Hitchcock, J. (2018). Reported credibility techniques in higher education 

evaluation studies that use qualitative methods: A research synthesis. Evaluation 

and Program Planning, 68, 157–165. 

https://doi.org/10.1016/j.evalprogplan.2018.03.005 

Locati, C. (2017). Do you really know where the money’s going? Journal of 

Accountancy, 223(5), 50–53. 



121 

 

Lodhia, S. (2017). What about your qualitative cousins? Adapting the pitching template 

to qualitative research. Accounting & Finance, 59(1), 309–329. 

http://doi.org/10.1111/acfi.12266 

Lofgren, K., Persson, T., & Weibull, J. W. (2003). Markets with asymmetric information: 

The contributions of George Akerlof, Michael Spence and Joseph Stiglitz. The 

Scandinavian Journal of Economics, 104(2), 195–211. 

https://doi.org/10.1111/1467-9442.00280 

Loishyna, N., Kustrich, K., Tkach, M., Levchenko, S., & Getmanskii, V. (2019). 

Compliance control of conflict of interests in the general system of internal 

control and resource management. Journal of Scientific Papers “Social 

Development and Security”, 9(5). https://doi.org/10.33445/sds.2019.9.5.4 

Lokanan, M., & Liu, S. (2021). Predicting fraud victimization using classical machine 

learning. Entropy, 23(3), 300. http://doi.org/10.3390/e23030300 

Lugg, A. (2019). Capturing complexity and collaborative emergence through case study 

design. Research Methods in Outdoor Studies, 88–100. 

https://doi.org/10.4324/9780429199004-9 

Lund, R., Panda, S. M., & Dhal, M. P. (2016). Narrating spaces of inclusion and 

exclusion in research collaboration – researcher-gatekeeper dialogue. Qualitative 

Research, 16(3), 280–292. https://doi.org/10.1177/1468794115611208 

Luxton, I., & Sbicca, J. (2020). Mapping movements: a call for qualitative social network 

analysis. Qualitative Research, 21(2), 161–180. 

https://doi.org/10.1177/1468794120927678 



122 

 

Lynch, D., Smith, R., Provost, S., & Madden, J. (2016). Improving teaching capacity to 

increase student achievement: The key role of data interpretation by school 

leaders. Journal of Educational Administration, 54, 575–592.  

https://doi.org/10.1108/JEA10-2015-0092 

Machado, M. R. R., & Gartner, I. R. (2018). The Cressey hypothesis (1953) and an 

investigation into the occurrence of corporate fraud: An empirical analysis 

conducted in Brazilian banking institutions. Revista Contabilidde 8 Financas-

USP, 29(76), 60–81. https://doi.org/10.1590/1808-057X201803270 

Macklin, R., & Mathison, K. (2018). Embedding ethics: Dialogic partnerships and 

communitarian business ethics. Journal of Business Ethics, 153(1), 133–145. 

https://doi.org/10.1007/s10551-016-3431-0 

Mali, P. R., & Datta, D. (2018). Experimental evaluation of bamboo reinforced concrete 

slab panels. Construction and Building Materials, 188, 1092–1100. 

https://doi.org/10.1016/j.conbuildmat.2018.08.162 

Maragno, L. M. D., & Borba, J. A. (2017). Conceptual map of fraud: Theoretical and 

empirical configuration of international studies and future research opportunities. 

Journal of Education and Research in Accounting, 11(3), 41–66. 

https://doi.org/10.17524/repec.v11i0.1665 

Mason, P., & Williams, B. (2020). Does IRS monitoring deter managers from committing 

accounting fraud? Journal of Accounting, Auditing & Finance. 

https://doi.org/10.1177/0148558X20939720 

Mccormac, T. J. (2017). Circuit split: How far does whistleblower protection 



123 

 

extendunder Dodd-Frank? University of Pennsylvania Law Review, 165, 475–498. 

Mills, D., & Weisberg, R. (2020). White collar crime. Aspen Publishers. 

Mitonga-Monga, J., Flotman, A.-P., & Cilliers, F. (2018). Workplace ethics culture and 

work engagement: The mediating effect of ethical leadership in a developing 

world context. Journal of Psychology in Africa, 26(4), 326–333. 

https://doi.org/10.1080/14330237.2016.1208928 

Mohd-Sanusi, Z., Khalid, N. H., & Mahir, A. (2015). An evaluation of clients’ fraud 

reasoning motives in assessing fraud risks: From the perspective of external and 

internal auditors. Procedia Economics and Finance, 31, 2–12. 

https://doi.org/10.1016/S2212-5671(15)01126-0 

Molotkova, N. V., Khazanova, D. L., & Ivanova, E. V. (2019). Small business in digital 

economy. SHS Web of Conferences, 62, 04003. 

https://doi/10.1051/shsconf/20196204003 

Moon, M. D. (2019). Triangulation: A method to increase validity, reliability, and 

legitimation in clinical research. Journal of Emergency Nursing, 45(1), 103–105. 

https://doi.org/10.1016/j.jen.2018.11.004 

Moser, A., & Korstjens, I. (2017). Practical guidance to qualitative research: Sampling, 

data collection and analysis. European Journal of General Practice, 24(1), 9–18. 

https://doi.org/10.1080/13814788.2017.1375091 

Mui, G., & Mailley, J. (2015). A tale of two triangles: Comparing the fraud triangle with 

criminology’s crime triangle. Accounting Research Journal, 28, 45–58. 

https://doi.org/10.1108/arj-10-2014-0092  



124 

 

Mukhina, A. S. (2015). International concept of an assessment of internal control 

efficiency in the conduct of an audit. Asian Social Science, 11, 58–64. 

https://doi.org/10.5539/ass.v11n8p58 

Mullet, D. R. (2018). A general critical discourse analysis framework for educational 

research. Journal of Advanced Academics, 29, 116–142. 

https://doi.org/10.1177/1932202X18758260 

Munn, Z., Porritt, K., Lockwood, C., Aromataris, E., & Pearson, A. (2014). Establishing 

confidence in the output of qualitative research synthesis: The ConQual approach. 

BMC Medical Research Methodology, 14(1), 1-7. 

https://doi.org/10.1186/1471228814-108 

Musarapasi, S., & Garanti, Z. (2020). Effects of authoritarian and ethical leadership on 

employee performance: Mediation role of employee competences and 

performance management practices in Zimbabwean banks. Journal of Regional 

Economic and Social Development, 1(12), 143. 

https://doi.org/10.17770/jresd2020vol1.12.5404 

Mustafa Bakri, H. H., Mohamed, N., & Said, J. (2017). Mitigating asset misappropriation 

through integrity and fraud risk elements. Journal of Financial Crime, 24(2), 

242–255. http://doi:10.1108/jfc-04-2016-0024 

Nasir, M., Simsek, S., Cornelsen, E., Ragothaman, S., & Dag, A. (2021). Developing a 

decision support system to detect material weaknesses in internal control. 

Decision Support Systems. 113–631. https://doi.org/10.1016/j.dss.2021.113631 

 



125 

 

Natow, R. S. (2019). The use of triangulation in qualitative studies employing elite 

interviews. Qualitative Research, 20(2), 160–173. 

http://doi.org/10.1177/1468794119830077 

Nawawi, A., & Salin, A. S. A. P. (2019). To whistle or not to whistle? Determinants and 

consequences. Journal of Financial Crime, 26(1), 260–276. 

https://doi.org/10.1108/JFC10-2017-0090 

Nguyen, S. (2017). Sustainment strategies small business owners use for more than 5 

years (Publication No. 10601790) [Doctoral dissertation, Walden University]. 

ProQuest Dissertations and Theses Global. 

Ngwenya, B., & Munyanyi, E. (2015). Assessment of the effectiveness of cash 

management internal controls in the Zimbabwe Red Cross Society chapter. 

International Journal of Research in Commerce and Management, 6(3), 12–14. 

Nkwake, A. M., & Morrow, N. (2016). Clarifying concepts and categories of 

assumptions for use in evaluation. Evaluation and program planning, 59, 97–101. 

https://doi.org/10.1016/j.evalprogplan.2016.05.014 

Noble, H., & Heale, R. (2019). Triangulation in research, with examples. Evidence Based 

Nursing, 22(3), 67–68. https://doi.org/10.1136/ebnurs-2019-103145 

Noble, M. R. (2019). Fraud diamond analysis in detecting financial statement fraud. The 

Indonesian Accounting Review, 9(2), 121. https://doi.org/10.14414/tiar.v9i2.1632 

Northouse, P. G. (2019). Leadership: Theory and practice (8th ed.). Sage. 

Omar, M., Nawawi, A., & Puteh Salin, A. A. (2016). The causes, impact, and prevention 

of employee fraud. Journal of Financial Crime, 23, 1012–1027. 



126 

 

https://doi.org/10.1108/JFC04-2015-0020 

Omri, A., Frikha, M. A., & Bouraoui, M. A. (2015). An empirical investigation of factors 

affecting small business success. The Journal of Management Development, 34, 

1073-1093. https://doi.org/10.1108/jmd-07-2013 0088 

Oppong, R. (2017). Successful strategies used by small business owners for company 

sustainability (Publication No. 10685904) [Doctoral dissertation, Walden 

University]. ProQuest Dissertations and Theses Global. 

Paananen, S., Häyhä, L., & Hedlund, E. (2020). Diversity in teams: Perceptions of team 

learning behaviour in a military staff exercise. Scandinavian Journal of Military 

Studies, 3(1), 1–17. https://doi.org/10.31374/sjms.6 

Palinkas, L. A., Horwitz, S. M., Green, C. A., Wisdom, J. P., Duan, N., & Hoagwood, K. 

(2015). Purposeful sampling for qualitative data collection and analysis in mixed 

method implementation research. Administration and Policy in Mental Health and 

Mental Health Services Research, 42, 533-544. https://doi.org/10.1007/s10488-

013-0528-y 

Pamungkas, I. D., Ghozali, I., & Achmad, T. (2018). A pilot study of corporate 

governance and accounting fraud: The fraud diamond model. Journal of Business 

& Retail Management Research, 12(02). 

https://doi.org/10.24052/jbrmr/v12is02/apsocgaaftfdm 

Pandit, A., & Gupta, S. M. (2021). Mitigating customer-initiated warranty fraud for 

remanufactured products in reverse supply chain. Sustainable Production and 

Logistics, 1–21. https://doi.org/10.1201/9781003005018-1-1 



127 

 

Pascoal, P. M., Narciso, I. B., & Pereira, N. M. (2014). What is sexual satisfaction? 

Thematic analysis of lay people’s definitions. Journal of Sex Research, 51, 22–30. 

https://doi.org/10.1080/00224499.2013.815149 

Pedneault, S., & Kramer, B. K. P. (2015). Shattered trust: Fraud in the family. Strategic 

Finance, 96, 46–55. 

Pepper, A. (2018). Agency costs, coordination problems, and the remuneration 

committee’s dilemma. Agency Theory and Executive Pay, 1–14. 

https://doi.org/10.1007/978-3-319-99969-2_1 

Peprah, W. K. (2018). Predictive relationships among the elements of the fraud diamond 

theory: The perspective of accountants. International Journal of Academic 

Research in Accounting, Finance and Management Sciences, 8(3), 141–148. 

https://doi.org/10.6007/IJARAFMS/v8-i3/4547 

Peters, S., & Maniam, B. (2016). Corporate fraud and employee theft: Impacts and costs 

on business. Journal of Business and Behavioral Sciences, 28(2), 104–117. 

Politis, J. D., & Politis, D. J. (2018). Examination of the relationship between servant 

leadership and agency problems: gender matters. Leadership & Organization 

Development Journal, 39(2), 170–185. https://doi.org/10.1108/lodj-01-2016-0020 

Powell, K., Wilson, V. J., Redmond, N. M., Gaunt, D. M., & Ridd, M. J. (2016). 

Exceeding the recruitment target in a primary care pediatric trial: An evaluation of 

the Choice of Moisturiser for Eczema Treatment (COMET) feasibility 

randomized controlled trial. Trials, 17, 1–10. 

https://doi.org/10.1186/s13063-016-1659-8 



128 

 

Prins, E. (2017). Digital storytelling in adult basic education and literacy programming. 

New Directions for Adult and Continuing Education, 2017(154), 29–38. 

https://doi.org/10.1002/ace.20228 

Pullen, A., & Rhodes, C. (2017). Anxiety and organization. Culture and Organization, 

24(2), 95–99. https://doi.org/10.1080/14759551.2017.1412576 

Rae, K., Sands, J., & Subramaniam, N. (2017). Associations among the five components 

within COSO internal control- integrated framework as the underpinning of 

quality corporate governance. Australasian Accounting Business & Finance 

Journal, 11, 28–54. https://doi.org/10.14453/aabfj.v11i1.4 

Råheim, M., Magnussen, L. H., Sekse, R. J. T., Lunde, Å., Jacobsen, T., & Blystad, A. 

(2016). Researcher–researched relationship in qualitative research: Shifts in 

positions and researcher vulnerability. International Journal of Qualitative 

Studies on Health and Wellbeing, 11(1), 30996. 

https://doi.org/10.3402/qhw.v11.30996 

Raimo, N., Vitolla, F., Marrone, A., & Rubino, M. (2020). Do audit committee attributes 

influence integrated reporting quality? An agency theory viewpoint. Business 

Strategy and the Environment, 30(1), 522–534. https://doi.org/10.1002/bse.2635 

Rajesh, K. V. N., & Ramesh, K. V. N. (2016). An introduction to data lake. I-Manager’s 

Journal on Information Technology, 5(2), 1–4. 

Ramamoorti, S., & Epstein, B. J. (2016). When reckless executives become dangerous 

fraudsters: Reward structures and auditing procedures need to be reformed to 

deter’dark triad personalities. The CPA Journal, 86(11), 6–10. 



129 

 

Rao, S., & Moon, K. (2021). Literature search for systematic reviews. Principles and 

Practice of Systematic Reviews and Meta-Analysis, 11–31. 

https://doi.org/10.1007/978-3-030-71921-0_2 

Raval, V. (2018). A disposition-based fraud model: Theoretical integration and research 

agenda. Journal of Business Ethics, 150(3), 741–763. 

Reh, J. F. (2019). How managers monitor and control worker behavior. 

https://www.thebalancecareers.com/how-managers-monitor-and-control-worker-

behavior-2276052 

Reinstein, A., & Taylor, E. Z. (2017). Fences as controls to reduce accountants’ 

rationalization. Journal of Business Ethics, 141, 477–488. 

https://doi.org/10.1007/s10551-015-2701-6 

Rengganis, R. M. Y. D., Sari, M. M. R., Budiasih, I., Wirajaya, I. G. A., & Suprasto, H. 

B. (2019). The fraud diamond: Element in detecting financial statement of fraud. 

International Research Journal of Management, IT and Social Sciences, 6(3), 1–

10. https://doi.org/10.21744/irjmis.v6n3.621 

Resseguier, A., & Rodrigues, R. (2021). Ethics as attention to context: Recommendations 

for the ethics of artificial intelligence. Open Research Europe, 1, 27. 

https://doi.org/10.12688/openreseurope.13260.1 

Rice, T., Derish, N., & Hoffman, L. (2018). Child and adolescent psychoanalysis as 

contemporary psychotherapy: Insights from a semistructured interview of 

practitioners. American Journal of Psychotherapy, 71(2), 65–69. 

https://doi.org/10.1176/appi.psychotherapy.20180013 



130 

 

Riera, A., Ocasio, A., Tiyyagura, G., Krumeich, L., Ragins, K., Thomas, A., & Vaca, F. 

E. (2015). Latino caregiver experiences with asthma health communication. 

Qualitative Health Research, 25, 16–26. 

https://doi.org/10.1177/1049732314549474 

Rini, R. (2020). Agency problems. The Ethics of Microaggression, 97–124. 

https://doi.org/10.4324/9781315195056-4 

Robertson, D. J., Kramer, R. S. S., & Burton, A. M. (2017). Fraudulent ID using face 

morphs: Experiments on human and automatic recognition. PLoS ONE 12(3): 

e0173319. https://doi.org/10.1371/journal.pone.0173319 

Roden, D. M., Cox, S. R., & Kim, J. Y. (2016). The fraud triangle as a predictor of 

corporate fraud. Academy of Accounting and Financial Studies Journal, 20, 80–

92.  

Rodgers, W. W., Söderbom, A. A., & Guiral, A. A. (2015). Corporate social 

responsibility enhanced control systems reducing the likelihood of fraud. Journal 

of Business Ethics, 131, 871–882. https://doi.org/10.1007/s10551-014-2152-5 

Rogan, L., & Boaden, R. (2017). Understanding performance management in primary 

care. International Journal of Health Care Quality Assurance, 30(1), 4–15. 

https://doi.org/10.1108/IJHCQA-10-2015-0128 

Ruivo, P., Santos, V., & Oliveira, T. (2014). Data protection in services and support 

roles: A qualitative research amongst ICT professionals. Procedia Technology, 

16, 710–717. https://doi.org/10.1016/j.protcy.2014.10.020 



131 

 

Ruoslahti, H., & Trent, A. (2020). Organizational learning in the academic literature – 

systematic literature review. Information & Security: An International Journal, 

46(1), 65–78. https://doi.org/10.11610/isij.4605 

Sabatian, Z., & Hutabarat, F. M. (2020). The effect of fraud triangle in detecting financial 

statement fraud. Jurnal Akuntansi, 10(3), 231–244. 

https://doi.org/10.33369/j.akuntansi.10.3.231-244 

Sanders, K. (2018). Research design: Quantitative, qualitative, mixed methods, arts-

based, and community-based participatory research approaches. Journal of Mixed 

Methods Research, 13(2), 263–265. https://doi.org/10.1177/1558689817751775 

Sanip, S. (2020). Research methodological challenges and recommendations for 

conducting a comparative qualitative longitudinal study across two countries on 

different continents. International Journal of Qualitative Methods, 19. 

https://doi.org/10.1177/1609406920917493 

Sanjari, M., Bahramnezhad, F., Fomani, F. K., Shoghi, M., & Cheraghi, M. A. (2014). 

Ethical challenges of researchers in qualitative studies: The necessity to develop a 

specific guideline. Journal of Medical Ethics and History of Medicine, 8, 7-14. 

Saunders, M. N. K., Lewis, P., & Thornhill, A. (2019). Research methods for business 

students (8th ed.). Pearson Education. 

Schillermann, M. (2018). Early detection and prevention of corporate financial fraud. 

(Publication No. 10978072) [Doctoral dissertation, Walden University]. ProQuest 

Dissertations and Theses Global. 

Schmeisky, J. (2020). Fraud in Stadtwerk. Risk, Fraud & Compliance, 1. 



132 

 

https://doi.org/10.37307/j.1867-8394.2020.01.05 

Seitz, J., Oeding, J., & Wiese, M. (2015). Is it ethical for the U.S. government to offer 

financial awards to potential whistleblowers of financial statement fraud and 

internal control violations? Journal of Theoretical Accounting Research, 10(2), 

68–90. 

Sergis, S., Sampson, D. G., & Giannakos, M. N. (2018). Supporting school leadership 

decision making with holistic school analytics: Bridging the qualitative-

quantitative divide using fuzzy-set qualitative comparative analysis. Computers in 

Human Behavior, 89, 355–366. http://doi.org/10.1016/j.chb.2018.06.016 

Shaw, I. F. (2018). Research networking and collaboration: A case study. Qualitative 

Inquiry, 25(9-10), 1128–1136. https://doi.org/10.1177/1077800418809144 

Sherif, V. (2018). Evaluating preexisting qualitative research data for secondary analysis. 

Forum: Qualitative Social Research, 19. https://doi.org/10.17169/fqs-19.2.2821 

Shi, W., Connelly, B. L., & Hoskisson, R. E. (2017). External corporate governance and 

financial fraud: Cognitive evaluation theory insights on agency theory 

prescriptions. Strategic Management Journal, 38(6), 1268–1286. 

https://doi.org/10.1002/smj.2560 

Sibbald, S. L., Brennan, D., & Zecevic, A. A. (2018). One-sentence, one-word: An 

innovative data collection method to enhance exploration of the lived experiences. 

The Qualitative Report, 23, 3019. https://doi.org/10.46743/2160-3715/2018.3500 

Sil, A., & Das, N. K. (2017). Informed consent process: Foundation of the researcher-

participant bond. Indian Journal of Dermatology, 62, 380–386. 



133 

 

https://doi.org/10.4103/ijd.IJD_272_17 

Simha, A., & Satyanarayan, S. (2016). Straight from the horse’s mouth: Auditors on 

fraud detection and prevention, roles of technology, and white-collars getting 

splattered with red! Journal of Accounting and Finance, 16, 26–44.  

Simon, M., & Goes, J. (2013). Dissertation and scholarly research: Recipe for success. 

Dissertation Success. 

Singh, S., & Wassenaar, D. (2016). Contextualizing the role of the gatekeeper in social 

science research. The South African Journal of Bioethics and Law 9(1), 42. 

https://doi.org/10.7196/sajbl.2016.v9i1.465 

Skinner, J., Edwards, A., & Smith, A. C. T. (2020). Establishing reliability and validity in 

qualitative inquiry. Qualitative Research in Sport Management, 71–94. 

https://doi.org/10.4324/9780367854249-4 

Smith, J., & Noble, H. (2014). Bias in research. Evidence-Based Nursing 17,100–101. 

https://doi.org/10.1136/eb-2014-101946 

Smith, P. R. (2018). Collecting sufficient evidence when conducting a case study. The 

Qualitative Report, 23, 1043–1048. 

Staller, K. M. (2021). Big enough? Sampling in qualitative inquiry. Qualitative Social 

Work, 20(4), 897–904. https://doi.org/10.1177/14733250211024516 

Stone, R. (2016). Fraud, security, and controls in small businesses: A proposed research 

agenda. Journal of Business, 01(03), 15–21. https://doi.org/10.18533/job.vi6.44 

Stubben, S., & Welch, K. T. (2018). Evidence on the use and efficacy of internal 

whistleblowing systems. SSRN Electronic Journal. 



134 

 

https://doi.org/10.2139/ssrn.3273589 

Sutton, J., & Austin, Z. (2015). Qualitative research: Data collection, analysis, and 

management. The Canadian Journal of Hospital Pharmacy, 68(3), 226–231. 

https://doi.org/10.4212/cjhp.v68i3.1456 

Tak, I. (2014). The importance of the internal control in detecting errors and frauds on 

corporate governance: Case study “IAS 16”. Valahian Journal of Economic 

Studies, 5, 75-84. 

Taylor, J. (2018). Internal whistle-blowing in the public service: A matter of trust. Public 

Administration Review, 78(5), 717–726. https://doi.org/10.1111/puar.12946 

Teichmann, F. M. J. (2019). An agency theory approach towards bribery. Journal of 

Financial Regulation and Compliance. https://doi.org/10.1108/JFRC-03-2018-

0041 

Teruel, M. A., Navarro, E., González, P., López-Jaquero, V., & Montero, F. (2016). 

Applying thematic analysis to define an awareness interpretation for collaborative 

computer games. Information and Software Technology, 74, 17-44. 

https://doi.org/10.1016/j.infsof.2016.01.009 

Thamhain, H. J. (2014). Assessing the effectiveness of quantitative and qualitative 

methods for R&D project proposal evaluations. Engineering Management 

Journal, 26(3), 3–12. https://doi.org/10.1080/10429247.2014.11432015 

Theofanidis, D., & Fountouki, A. (2018). Limitations and delimitations in the research 

process. Perioperative Nursing, 7(3), 155–162. 

https://doi.org/10.5281/zenodo.2552022 



135 

 

Theron, P. M. (2015). Coding and data analysis during qualitative empirical research in 

practical Theology/Kodering en data-analise tydens kwalitatiewe empiriese 

navorsing in praktiese teologie. In Die Skriflig, 49(3), 1–9. 

https://doi.org/10.4102/ids.v49i3.1880 

Tokmak, M. (2020). A study on the relationship between ethical climate perception and 

innovative work behavior in health workers. Anadolu Üniversitesi Sosyal Bilimler 

Dergisi, 20(4), 51–64. https://doi.org/10.18037/ausbd.845723 

Topping, M., Douglas, J., & Winkler, D. (2021). General considerations for conducting 

online Qqualitative research and practice implications for interviewing people 

with acquired brain injury. International Journal of Qualitative Methods. 

https://doi.org/10.1177/16094069211019615 

Torraco, R. J. (2016). Writing integrative literature reviews. Human Resource 

Development Review, 15, 404–428. https://doi.org/10.1177/1534484316671606 

Trompeter, G. M., Carpenter, T. D., Desai, N., Jones, K. L., & Riley, R. A., Jr. (2013). A 

synthesis of fraud related research. Auditing: A Journal of Practice & Theory, 

32(1), 287–321. https://doi.org/10.2308/ajpt-50360 

Tschakert, N., Needles, B., Jr., & Holtzblatt, M. (2016). The red flags of fraud: Internal 

auditors’ knowledge of the business makes them ideal candidates to detect 

unethical behaviors. Internal Auditor, 73(5), 60–65. 

Tucker, I. (2018, December 1). Getting better handle on compliance and control. 

Strategic Finance. https://sfmagazine.com/post-entry/december-2018-getting-a-

better-handle-on-compliance-and-controls/ 



136 

 

Tweedie, M. G., & Kim, M. (2015). EAP curriculum alignment and social acculturation: 

Student perceptions. TESL Canada Journal, 33, 41–57. 

https://doi.org/10.18806/tesl.v33i1.1226 

Urbanik, V. (2016). Making internal control a priority in local government. Journal of 

Government Financial Management, 65(3), 20-25.  

U.S. Department of Health and Human Services. (1979). The Belmont Report. 

http://www.hhs.gov/ohrp/humansubjects/guidance/belmont.html 

U.S. Department of Justice. (2019). Fraud section year review 2019. 

https://www.justice.gov/criminal-fraud/file/1245236/download 

U.S. Securities and Exchange Commission. (2016). The U.S. Securities and Exchange 

Commission’s fiscal year 2016 agency report. 

http://www.sec.gov/about/secpar/secafr2016.pdf#chairmessage 

U.S. Small Business Administration. (2017). Annual report of the office of economic 

research fy 2017. 

https://www.sba.gov/sites/default/files/OER_2017_Annual_Report.pdf 

Vandekerckhove, W. (2018). Whistleblowing and information ethics: Facilitation, 

entropy, and ecopoiesis. Journal of Business Ethics, 152(1), 15–25. 

https://doi.org/10.1007/s10551-016-3294-4 

Verschoor, C. C. (2015). Whistleblowers take big risks. Strategic Finance, 97(2), 17–18. 

Viet-Thi, T., Raphael, P., Bruno, F., & Philippe, R. (2016). Point of data saturation was 

assessed using resampling methods in a survey with open-ended questions. In 

Journal of Clinical Epidemiology, 80, 88–96.  



137 

 

https://doi.org/10.1016/j.jclinepi.2016.07.014 

Vizirenko, S., & Fedorenko, I. (2020). An improvement of organization and method of 

internal audit is on build enterperprises. Agrosvit, 3, 100. 

https://doi.org/10.32702/2306-6792.2020.3.100 

Vogl, S. (2018). Integrating and Consolidating data in mixed methods data analysis: 

Examples from focus group data with children. Journal of Mixed Methods 

Research, 13(4), 536–554. https://doi:10.1177/1558689818796364 

Vousinas, G. L. (2018). Elaborating on the theory of fraud: New theoretical extensions. 

SSRN Electronic Journal. https://doi.org/10.2139/ssrn.3163337 

Vousinas, G. L. (2019). Advancing theory of fraud: The S.C.O.R.E. model. Journal of 

Financial Crime, 26(1), 372–381. https://doi.org/10.1108/JFC-12-2017-0128 

Wang, J. (2015). An empirical study of the effectiveness of internal control and 

influencing factors. Management & Engineering, 18, 8–13. 

Wąsikiewicz-Firlej, E. (2020). Intercultural experiences from the perspective of narrative 

interviewing: Methodological pitfalls and challenges in the eyes of the student 

and the teacher. Neofilolog, 55(2), 307–326. 

https://doi.org/10.14746/n.2020.55.2.9 

Webster, T. (2017). Successful ethical decision-making practices from the professional 

accountants’ perspective (Publication No. 10284524) [Doctoral dissertation, 

Walden University]. ProQuest Dissertations and Theses Global. 

Weller, S. C., Blackburn, A. M., Borgatti, S., Gravlee, C. C., & Johnson, J. C. (2018). 

Open-ended interview questions and saturation. PLoS One, 13. 



138 

 

https://doi.org/10.1371/journal.pone.0198606 

Wester, K., & McKibben, B. (2019). Integrating mixed methods approaches in 

counseling outcome research. Counseling Outcome Research and Evaluation, 

10(1), 1–11. https://doi.org/10.1080/21501378.2018.1531239B  

Widianingsih, L. P. (2013). Students cheating behaviors: The influence of fraud triangle. 

Review of Integrative Business and Economics Research, 2, 252–260. 

Wilson, V. (2014). Research methods: Triangulation. Evidence Based Library and 

Information Practice, 9(1), 74–75. 

Wolfe, D., & Hermanson, D. R. (2004). The fraud diamond: Considering four elements 

of fraud. The CPA Journal, 74(12), 38–42.  

Woolley, D. J. (2016). Experimental testing of factors associated with financial statement 

fraud. Academy of Accounting and Financial Studies Journal, 20, 167–172. 

Yendrawati, R., Aulia, H., & Prabowo, H. (2019). Detecting the likelihood of fraudulent 

financial reporting: An analysis of fraud diamond. Asia-Pacific Management 

Accounting Journal, 14(1), 43–69. 

Yeong, M. L., Ismail, R., Ismail, N. H., & Hamzah, M. I. (2018). Interview protocol 

refinement: fine-tuning qualitative research interview questions for multi-racial 

populations in Malaysia. The Qualitative Report. https://doi:10.46743/2160-

3715/2018.3412 

Yin, R. K. (2018). Case study research and applications: Design and methods (6th ed.). 

Sage. 

Yirdaw, A. (2016). Quality of education in private higher institutions in Ethiopia: The 



139 

 

role of governance. SAGE Open, 6(1), 1–12. 

https://doi.org/10.1177/2158244015624950 

Yogi, P. H. (2016). Sight beyond sight. Journal of Financial Crime, 23, 289–316.  

Yurdakul, B. (2015). Perceptions of elementary school teachers concerning the concept 

of curriculum. Educational Sciences: Theory and Practice, 15, 125–139. 

https://doi.org/10.12738/estp.2015.1.2168 

Yusuf, P. S. (2019). Effect of whistleblowing system and effectiveness of internal audit 

on good governance practices: Case study of BUMN companies in Bandung 

Indonesia. Global Business & Management Research, 11(1), 321–326. 

Zalata, A., & Roberts, C. (2016). Internal corporate governance and classification shifting 

practices. Journal of Accounting, Auditing & Finance, 31, 51–78. 

https://doi.org/10.1177/0148558X15571736 

Zhang, X., Kuchinke, L., Woud, M. L., Velten, J., & Margraf, J. (2017). Survey method 

matters: Online/offline questionnaires and face-to-face or telephone interviews 

differ. Computers in Human Behavior, 71, 172–180. 

https://doi.org/10.1016/j.chb.2017.02.006 

Ziskin, M. B. (2019). Critical discourse analysis and critical qualitative inquiry: data 

analysis strategies for enhanced understanding of inference and meaning. 

International Journal of Qualitative Studies in Education, 32(6), 606–631. 

https://doi.org/10.1080/09518398.2019.1609118 



140 

 

Appendix A: Interview Protocol 

Interview: Exploring the strategies accounting managers and small business owners use 

to enhance ethical financial reporting. 

1. I will start with greetings and a brief introduction. 

2. I will thank the participant for accepting my invitation to participate in the 

interview. 

3. I will inform participants that the interview will last no more than 45 minutes, and 

the interviews will be audio recorded. 

4. I will begin interviewing 

5. I will explain to participants that to help ensure the accuracy of the information, I 

will invite the participant to review the interview transcript. I will further explain 

that after the interviews, I will transcribe the interview recording and send via 

email a copy of the interview transcript to the participant. I will request each 

participant to verify and update the verbatim transcript of their interview. 

Interview transcription and transcript review will take approximately 1 – 5 

business days. 

6. I will inform the participant that after analyzing the reviewed interview transcript, 

I will send a summary to each participant via email. I will request participants to 

verify or update the summary of their interview data. 

7. I will conclude the interview, stop the audio recording, and thank the interviewee 

again for taking part in the interview.  
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Appendix B: Interview Questions 

1. What strategies do you use to enhance ethical financial reporting in your 

business? 

2. What are some of the policies you have incorporated to promote ethical financial 

reporting? 

3. What strategies have been most successful for fostering ethical financial 

reporting? 

4. How do you assess the effectiveness of the strategies for enhancing ethical 

financial reporting? 

5. What principal barriers did you encounter when implementing your strategies for 

enhancing ethical financial reporting? 

6. How did you address the principal barriers to implementing your strategies for 

enhancing ethical financial reporting? 

7. What additional information can you provide regarding strategies to enhance 

ethical financial reporting? 
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